FIRST AMENDEMENT TO
OPERATOR SERVICES AGREEEMENT

Dated September 9, 1997
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FIRST AMENDMENT TO
OPERATOR SERVICES AGREEMENT

This First Amendment (the “Amendment”) to Operator Services Agreement is
effective as of the 9th day of September, 1997 (the “Effective Date™), by and between
Ameritech Information Industry Services, a division of Ameritech Services, Inc. a
Delaware corporation with offices at 350 N. Orleans, 3" Floor, Chicago, Illinois 60654,
on behalf of and as agent for Ameritech Ilinois, Ameritech Indiana, Ameritech Michigan,
Ameritech Ohio and Ameritech Wisconsin, the Ameritech Operating Companies,
(collectively referred to herein as “Ameritech”) and GTE North Incorporated, a Wisconsin
carporation and Contel of the South, Inc., a Georgia corporation, (collectively referred to
herein as “GTE”) with offices at 600 Hidden Ridge Drive, Irving, Texas, 75038,

WHEREAS, Ameritech and GTE are parties to that certain Operator Services
Agreement dated September 1, 1995 (the “OS Agreement”) which sets forth the
obligations of the Parties and the terms and conditions under which Ameritech provides to
GTE Operator Services and Directory Assistance services.

WHEREAS, the Parties have agreed that the OS Agreement be amended to
provide for certain terms and conditions which address the opinion of the Michigan Public
Service Commission in Case No. U-1 1098, and have entered into this Amendment o set
forth such terms and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, Ameritech and GTE hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned
to such terms in the OS Agreement.

2.0 AMENDMENT TO THE OS AGREEMENT

On and from the Effective Date of this Amendment, the OS Agreement is hereby
amended as follows:
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Exhibit C of the OS Agreement is hereby amended by adding the following
language after the “per DA call” rate of $.225 in Section B, Contract Rates and
Agplication , Subsection 1, Local and “HNPA-DA” Directory Assistance:

For all direct-trunked DA service performed for Customer’s end users in the State
of Michigan, the rate shall be the lesser of (i) the applicable rates set forth in
F.C.C. No. 2, Section 9 (or any successor provision) and (ii) $0.225 per
ocgurrence.

Exhibit C of the OS Agreement is hereby amended by adding the following
language after the “per DA call” rate of $,248 in Section B, Contract Rates and

Application , Subsection 2. Local and “HNPA-DA” Directory Assistance:

For all non-direct-trunked DA service performed for Customer’s end users in the
State of Michigan, the rate shall be the lesser of (i) the applicable rates set forth in
F.C.C. No. 2, Section 9 (or any successor provision) and (ii) 30.248 per
occurrence.

3.0 MISCELLANEOQUS

3.1 The OS Agreement, as amended hereby, shall remain in full force and effect and
each of the Parties hereby ratifies and confirms its respective representations,
warranties, covenants and agreements contained in and under the OS Agreement.
Any and all notices, requests, orders, certificates, documents and other instruments
executed and delivered concurrently with or after the execution and delivery of this
Amendment may refer to the “Operator Services Agreement” or may identify such
Operator Services Agreement in any other respect without making specific
reference to this Amendment, but nevertheless all such references shall be deemed
to include this Amendment unless the context shall otherwise require.

3.2 This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

3.3 This Amendment may be executed in counterparts, each of which shall be deemed

an original but all of which when taken together shall constitute a single
agreement.
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed

as of this 9" day of September, 1997.

ﬁmut /Jma/mz%{/;()

Prlntedgﬁgmézz: iy {@QM(& QZ

/
Title: 74 - HAS

Date:‘{cff/‘f' Wﬂ e/ ‘ff / ‘??7

GTE North, Incorporated and
Contel of the South, Inc.
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AMERITECH INFORMATION
INDUSTRY SERVICES, A DIVISION
OF AMERITECH SERVICES, INC.

oy St AL fpouske.

Printed: DO’V/}LD A KO LOS/ELE

Title: DIRETTOR- INTER N ecTIOV

Date: SEPTEMAER 5, /997

of behalf of and as agent for
the Ameritech Operating
Companies
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AMERITECH LISTING
LICENSE AGREEMENT

This Agrcement entered into as of the __ 2 day of /1A, 1996, between
Ameritech Telephone Industry Services, A division of Ameritech Services, Inc., whose
principal place of business is 2000 W Ameritech Center Drive, Hoffman Estates, {llinois
60196-1025, on behalf of and as agent for Ameritech Illinois, Ameritech Indiana,
Ameritech Michigan, Ameritech Ohio and Ameritech Wisconsin (cach said Company
shall be referred to individually and collectively hereinafter as “Ameritech”) and
GTE Birestesies-Corporation whose principal place of business is Rt. 3,Box 40, Walnut
Rd., Warsaw, Va. 22572 (“Licensee™).

WITNESSETH:

WHEREAS, Ameritech to the extent permitted by law, is the owner of all right,
title and interest in and to certain name, address and telephone number information of its
residential and business telephone service subscribers (“Listing Information”); and

WHEREAS, Licensee desires to obtain the Listing Information which appears in
one or more Ameritech Directory or Directories, for use in compiling, producing,
publishing, and/or delivering an alphabetical and/or street address directory or directories
in Licensee’s name (“Licensee Directory™); and

WHEREAS, Ameritech is willing to license the right to use Listing Information to
Licensee strictly pursuant to the provisions of this Agreement and for no other purpose.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter
contained and other good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the parties do hereby agree as follows:

ARTICLE ONE - LISTING REQUESTS

1.0 Licensec may, from time-to-time, during the term of this Agreement obtain from
Ameritech Listing Information subject to the considerations stated herein. Such
Listing Information shall be current as of the date of extraction from Ameritech’s
listing system.

1.1 All requests for Ameritech Listing Information supplied to Licensece pursuant to
this Agreement shall be provided upon the submission by Licensee of an
appropriate “Request for Listing Information” form, the current sample of which
appears as Appendix A, attached hereto and incorporated herein (“Request”).

1.2  Each Request shall specify the Listing Information requested according to cither
the Ameritech Exchange Areas, zip code area or community and shall include the



1.3

1.4

format in which such Listing Information shall be furnished. For purposes of this
Agreement, “Exchange Area” means the central office serving area represented by
the first three digits of a telephone exchange within an area code.

Each Request shall be subject to appropriate license fees and other charges as set
forth in Paragraph 3 herein. Any Request submitted by Licensee for a Base File
only (as defined in Appendix B) shall be subject to a minimum charge of three
hundred doliars ($300).

Each Request shall be provided to Ameritech no later than thirty (30} calendar
days prior to the date by which Listing Information and related Additional
Services are scheduled to be provided to the Licensee. It shall contain the name
of the licensee’s Directory, the publication date, Additional Services, if any, the
date mutually agreed upon for provision of same to Licensee (“Provision Date™)
and identification specifications for the requested Ameritech Listing Informartion.

ARTICLE TWO - LICENSE

2.0

2.1

2.2

2.3

_ Subject to the provisions of this Agreement, Ameritech grants to Licensee during

the term of this Agreement a non-exclusive, non-transferable License for one (1)
titne use of Listing Information provided pursuant to each Request, such use to be
limited to the compilation, production, publication and distribution of the
Licensee Directory identified in the particular Request. This License Agreement
applies to and is effective only to those listings contained in Ameritech’s records
with respect to business and residence customers and excludes all non-published
and non-listed subscribers.

Licensee agrees not to use or publish any lists or Listing Information which it has
been advised by Ameritech or otherwise has reason to know is incorrect or
incomplete.

Ameritech reserves the right to make changes in the form, content or scope of its
Listing Information; makes no representation that it will continue to provide the
Listing Information in its current form in the future; and reserves the right to
modify its form, to change the manner in which it is provided. Ameritech shall
notify Licensee in writing of any such change not less than thirty (30) days prior
to implementation.

Any source material containing Listing Information furnished by Ameritech
hereunder, whether or not used by Licensee for the purpose stated herein, shall
remain the property of Ameritech and Licensee shall, upon request from
Ameritech, but in no event {ater than thirty (30) days following the termination of
this Agreement as stated in Paragraph 6.5 herein, return or destroy such source
material.




2.4

2.5

2.6

If Listing Information provided hereunder includes any listings or other
information that is the property of a telephone company other than Ameritech
whether pursuant to release, by mistake or otherwise Licensee must enter into a
separate license agreement with such telephone company if Licensee desires to
use or publish any such listing or other information in a Licensee Directory.
Upon Ameritech’s request, Licensee shall fumnish a copy of such license
agreement to Ameritech.

The License granted berein shall be non-assignable and Licensee shall have no
right to sub-license or permit any other publisher or person to use the Listing
Information or any information extracted therefrom except for the purpose of
assisting in the compilation, production, publication or distribution of the
Licensec Directory identified in the particular Request. Licensee shall take
reasonable and prudent steps to prevent disclosure of the source material
containing Listing Information at least equal to the steps taken by it to protect its
own similar proprietary information, including adequate computer security
measures to prevent unauthorized access to the Listing Information when
contained in any data base.

Any “Updates”, “Advanced Listing Orders” or “New Connect Listings” (as
defined in Appendix B) requested by Licensee, whether provided daily, weekly,
or monthly shall not be used to compile, publish or update a directory or compile
or publish a separate list but may be used to generate leads for sales of yellow
pages classified advertising in Licensee’s Directory. In no event shall Licensee
use, disclose or reproduce any Ameritech service order information or other
information furnished hereunder or permit anyone but its duly authorized
employees or agents to mspcct or use the same, except for the purposes expressly
provided herein.

ARTICLE THREE - LICENSE FEE

3.0

3.1

Fees as set forth in the Appendix B and any transportation expenses shall be
assessed for the Listing Information and related Additional Services specified in
3.2 below. Amounts due hereunder shall be invoiced fifty percent (50%) upon
receipt of a Request and fifty percent (50%) sixty (60) days after delivery of the
Listing Information or upon publication of a Licensee Directory containing such
Listing Information, whichever first occurs. All fees owed to Ameritech under
this Agreement shall be paid by Licensee within thirty (30) days of invoice date.

Listing Information - Licensee agrees to pay to Ameritech all applicable license
fees and per-listing charges and such state, municipal and federal taxes as may be
applicable to such transaction (hereinafter “Fees”) for each submitted Request as
are shown on Appendix B.




3.2
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3.5

Additional Services:

(i) Photocomposition pages - Upon receipt of a Request ordering
photocomposition pages, Ameritech shall provide Licensee with photocomposed
pages of the requested Listing Information for Licensee’s Directory. In addition
to the Fees described in Paragraph 3.1 herein, Licensee shall pay to Ameritech a
processing change as set froth in Appendix B for each photocomposed page
provided to it.

(i)  Customization services Customization and other special programming for
non-standard extracts e.g. sorted by street address, as noted in Appendix B, are
also available to Licensee, upon receipt of a Request by Licensee. For each
Request requiring special programming, Licensee shall pay to Ameritech a one
time fee set forth in Appendix B in addition to the fees described in Paragraph 3.1.

The per listing change as specified in Appendix B herein entitles Licensee to a
one time publication of each listing so provided. In the event any Licensee
Directory contains more than one reference to any Listing Information (for
example, in both an alphabetical and a classified listing section) only one per
listing charge will be assessed. ‘

Increase or Decrease in Fees or Charges, All Fees shall be fixed during the period
of this Agreement. Charges for Additional Services specified in Paragraph 3.2
herein may be increased by Ameritech at any time upon thirty (30) days prior
written notice to Licensee. Notwithstanding the foregoing, all Fees and other
charges herein may be decreased by Ameritech at any time without notice.

Notwithstanding the provisions of paragraph 3.0 above, Ameritech reserves the
right to require receipt of payment in full for any Listing Information or
Additional Services prior to scheduled shipment to Licensee. The payment in full
will inciude, but is not limited to, estimated charges made for items requested by
Licensee and contained in the Request. The payment of estimated charges by
Licensee to Ameritech shall be credited against the charges due and payable with
the final invoice. Any or all remaining payment shall be due and payable upon
thirty (30) days of receipt of an invoice.

ARTICLE FOUR - IDENTIFICATION

4.0

Licensee shall, to the extent legally permissible, include a proper copyright notice
in its name in each Licensee Directory published by it and Licensee shail use its
best efforts ta protect and maintain the validity of said copyright. Nothing
contained in this Agreement shall restrict, impair ot diminish the proprietary
interest of Ameritech in any Ameritech Directory or the Listing Information
furnished to the Licensee, and Ameritech shall continue to copyright directories
published by it or on its behalf without regard to the prior publication and
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4.1

4.2

4.3

44

4.5

copyright of any Licensee Directory. Upon request by Ameritech, Licensee
agrees to execute and deliver to Ameritech all assignments, documents and
directories necessary to carry out the intent of this Paragraph; however, Licensee
shall deliver to Ameritech one copy of each edition of the Licensee’s Directory for
which Listing Information has been provided by Ameritech, This copy shall be
farnished without charge within ten (10) working days following the publication
of Licensee’s Directory. Ameritech further reserves the right to examine at
reasonable times Licensee’s Directory. Ameritech further reserves the right to
examine at reasonable times Licensee’s security practices.

Licensee shall not make any representation to the public, prospective advertisers
or others, express or implied, written or oral, which would give the impression
that Licensee and/or any Licensee Directory is the same as, a part of, or associated
with Ameritech or any Ameritech Directory; nor shall Licensee canvass for or
publish any type of telephone directory in the name of Ameritech, or use, cxcept
as authorized herein, Listing Information or any Ameritech or any affiliated
Ameritech Company advertising contained in Ameritech Directories.

Licensee shall not publish any Licensee Directory in such form as may tend to
cause or create confusion or be identified with any Ameritech Directory, and
further, Licensce agrees that its employees, agents and representative shall not use
any advertisement, order form, billing invoice, stationery, promotional material or
any other material or device which would tend to create or imply association with
or sponsorship by Ameritech or any affiliated Ameritech Company.

Licensee shall not word the title of any Licensce Directory in any manner which
would tend to indicate that it is an Ameritech Directory. Licensee shall use its
own name or trade name (in full or in part) on the cover of each Licensee
Directory and shall use a similar designation in all of its advertising, canvassing
and billing for such Licensee Directory.

Licensee shall not reproduce or use in a classified portion (or in any other part) of
any Licensee Directory stock graphic cuts or filler material or text which is
proprietary to Ameritech or used by Ameritech or its affiliated companies in any
Ameritech Directory, unless such matter was furnished to Licensee by the
advertiser and owned by the advertiser.

Licensee agrees to print month and year of publication on the front cover of each
of its Directories and to publish the following statement on the masthead page of
each Directory:

Listings of Ameritech, contained herein were transcribed by
it pursuant to a license from Ameritech-

+ -




ARTICLE FIVE - INDEMNITY/LIMITATION OF LIABILITY

5.0

5.1

5.2

5.3

Licensee shall defend, indemnify, and hold harmless Ameritech and its officers,
employees, affiliates, agents, assigns, representatives and licensees from and
against all loss, liability, damage and expense (including all costs and reasonable

" attorneys’ fees) arising out of any demand, claim, suit or judgment by a third

-

party related to Ameritech supplying or its failure to supply any listing or Listing
Information hereunder, or Licensee’s use or misuse of the same; or related to any
ertor, inclusion or omission in any Licensee Directory, regardless whether any
such demand, claim or suit by such third party is brought jointly against the
Licensee and Ameritech or against Ameritech alone; provided, however, that in
the event of any such demand, claim or suit, Ameritech may, at its option and at
it's expense, assume and undertake its own defense or assist in the defense of
Licensee provided, however, that Ameritech shall not enter into any settlement of
any such demand, claim or suit without prior written consent of Licensee.

Ameritech’s responsibly for delivery of the Listing Information shall be
discharged upon its delivery to Licensce’s specified courier. If the Listing
Information provided to Licensee by Ameritech is not that as stated in the
Request, Ameritech shall, upon request, attempt to provide those listings
identified in the particutar Request without additional cost to Licensee. Such
request must be made within thirty (30) calendar days of Licensee’s receipt of the
Listing Information and shall include the original Listing Information provided in
error.

The lists and Listing Information are provided “AS 187, Ameritech does not
warrant or represent that any lists or Listing Information made available to
Licensee pursuant to this Agreement are correct or complete; and, Licensee
hereby releases Ameritech from any liability due to errors, inclusions or
omissions in the lists or Listing Information provided hereunder; provided
however Licensee shall be entitled to refund of the amount paid for any individual
listing to the extent such listing is found to be inaccurate or incomplete.

THE REMEDY STATED IN PARAGRAPH 5.1 and 5.2 HEREOF SHALL BE
LICENSEE’S SOLE AND EXCLUSIVE REMEDY WITH RESPECT TO THE
PROVISION OF LISTS AND LISTING INFORMATION HEREUNDER,
AMERITECH MAKES AND LICENSEE RECEIVES NO WARRANTY,
EXPRESS OR IMPLIED, AND THERE ARE EXPRESSLY EXCLUDED ALL
WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. AMERITECH SHALL HAVE NO LIABILITY
WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT FOR
DIRECT, CONSEQUENTIAL EXEMPLARY OR INCIDENTAL DAMAGES
EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.
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ARTICLE SIX - MISCELLANEOUS

6.0

6.1

6.2

6.3

6.4

6.5

Non-Exclusivity - Nothing in this Agreement or elsewhere shall give Licensee
any exclusive right to the use of the Listing Information and Ameritech shall be
free at any time to grant similar Licenses to others under the same or different
terms and conditions as Ameritech in its sole discretion may determine.

Force Majeure - Performance by Ameritech shall be excused by reason of natural
disaster, labor difficulty; civil disorder; acts of God; statute, ordinance or
regulation hereinafter enacted, promulgated or entered by a court or government
agency of competent jurisdiction; or by reason of any other cause beyond the
reasonable control of Ameritech.

Survival of Obligations - The provisions of this Agreement that by their sense and
context are intended to survive the termination of this Agreement shall so survive
and continue in effect in accordance with their terms.

Goveming Law - The validity, construction and enforceability of this Agreement
shall be governed by the laws and regulations of the State of [llinois.

Severability - In the event any one or more of the provisions of this Agreement
shall for any reason be held to be invalid, itlegal or unenforceable, the remaining
provisions of this Agreement shall be unimpaired, and the valid, illegal or
unenforceable provisions shall be replaced by a mutually acceptable provision,
which being valid, legal and enforceable, comes closest to the intention of the
parties underlying the invalid, illegal or unenforceable provision.

Term and Termination

(i) This Agreement shall commence as of the date noted in the introductory
paragraph of this Agreement, and shall continue fora pericdof _ 34
months (the “Term”); provided however, if Licensee violates any material
provisions of this Agreement, Ameritech may immediately terminate this
Agreement without notice thereof to Licensee, and seek injunctive relief
and all damages and other remedies available to it by law or equity.
Failure of Ameritech to enforce or insist upon compliance with any
provisions of this Agreement shail not constitute 2 waiver thereof nor
derogate from Ameritech the right to damages or any other relief. Subject
to this Paragraph, termination of the Agreement shall not affect Licensec’s
right to use the material or information furnished prior to the effective date
of the termination solely for the purpose permitted by this Agreement.

(i)  Inthe event this Agreement is terminated by Licensee prior to the
expiration of the Term, Licensee shall be responsible for paying the
difference between the per listing charge associated with the Agreement
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6.6

6.7

Ameritech Telephone Industry Services _

Term and the higher per listing charge specified in Section [ of Appendix
B hereto for the actual period this Agreement remains in effect.

The foregoing liability shall be in addition to any other damages or
remedies available to Ameritech int law or in equity. Termination of this
Agreement by Ameritech shall note relieve Licensee of the obligation to
pay all amounts owing to Ameritech as of the date of termination or any of
its other obligations contained herein.

Notices - All notices and deliveries to Ameritech as contemplated by this
Agreement shall be delivered to:

Ameritech Telephone Industry Services (TIS)
Attn.: Pat Jacobs

5§29 South Seventh Street, 4th Floor
Springfield, IL 62703

All notices and deliveries of any kind to Licensee as contemplated by this
Agreement shall be delivered to:

Entire Agreement - The terms contained in this Agreement and the attachment(s)
and specifications(s) referred to herein, which are incorporated herein by this
reference, constitute the entire agreement between the parties with respect to the
subject matter hereof, superseding all prior understandings and communications,
oral or written, This Agreement may not be modified except by a writing signed
by both parties.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be
executed as of the day and year written below.

A division of Ameritech Services, Inc. LICENSEE

By: \4‘2/ \94« tth

: By:‘_@&Z(/EMC? 5/451 [{.,{:,é,e; &

Name: Pat Jacobs Name: R- L. Roberts
Title:__Listings Manager Title: NDC Manager
Date: S =22 - Date: 5-3-06




é fffente(?h, REGUEST FOR LISTING INFORMATION
APPENDIX A OF LICENSE AGREEMENT WITH

PUBLISHING COMPANY PUBLICATION OATE /.
PUBLISHING COMPANY DIRECTORY NAME DATE REQUIRED /.
PRODUCT SPECIFICATIONS:  STATE AREA CODE(S)
COMMUNITY NAME(S) EXCHANGE PREFIX(ES) ZPCODE(S)  (ATYACH ADDITIONAL SMEETS (F NECES
LISTING INFORMATION SERVICES ORDER FOR AMERITECH USE
(CHECK APPROPRIATE BOXES) : ’ :
BASE FILES UPDATES (N.T.C,D,FR.X)
A. O BUSINESS USTINGS (TRANSACTION RORMAT OUTPUT)[-2:
B O RESIDENCE LISTINGS H. C1 MONTHLY .
C. O 800-FOREIGN LISTINGS I. O WEEKLY
0. O OTHER TELCO LISTINGS . J. DALY c
UNLESS N IS CHECKED OR OTHERWISE NOTED, 0.
OUTPUT WILL BE PROVIDED ON MAGNETIC TAPE ADVANCED LISTINGS |
TAPE SPEED; 1800 BPI (TRANSACTION FORMAT QUTPUT)_E.
— $300.00 MINIMUM ORDER REQUIRED ON BASE FILES | K. O MONTHLY . .
L O WEEKLY
NEW CONNECT LISTINGS (N's & T's) M. O DAILY o
(TRANSACTION FORMAT OUTPUT) N
E. (3 MONTHLY
F [ WEEKLY L
G. [J DAILY "
N. 3 CAMERA REACY PHOTOCOMPOSED PAGES X.
PAGE FORMAT INSTRUCTIONS: w
# COLUMNS - TYPESIZE_______ PAGESIZE =
M.
Q. [J BUSINESS/RESIDENCE SECTIONALIZATION N.
P 7 SHIPPING CHARGES. . . BILLED TO RECIPIENT'S COURIER ACCOUNT NUMBER .
' e
COURIEANAME ACCOUNTNO. e TOTAL:
MAIL TO: DATE REQUEST DATE
. RECEIVED PRODUCT
ATAMERITECH ___/__J__ SCHEDULED __ 7
TELEPHONE: — ALL REQUESTS MUST BE RECEIVED AT LEAST 30 DAY
TO DATE REQUIRED TO ASSURE DELIVERY
BILUING INSTRUCTIONS: SHIPPING INSTRUCTIONS:
NAME NAME
AODRESS ADDRESS
cY _________STATE ap crry STATE ap
CONTACT NUMBER { 3 CONIALT NUMBEA { )

CUSTOMER AUTHORIZATION: (AUTHCRIZED SIGNATURE AND DATE MUST APPEAR BELOW)

NAME TITLE

DATE

Specisiaty in Whity P Dirmolory Servioes

WRITE - AMERTTECH YELLOW + AMERITECH PO FUBLESNEN OONFRMION

GOLOENIOD « BASLISHER ORL
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FEES FOR LISTING INFORMATION AND RELATED SERVICES
APPENDIX B

Listing information may include any or ail of the following information provided at the rates specified herein:

-

BASE_FILE - Includes a snap shot as of a particular date specified in 2 Request of the name, address and telephone
number information (“Subseriber Information™) of all residential and business telephone service subscribers which
appear in one or more Ameritech directories. All Base File Charges wiil appiy on a por listing basis. The foltowing
fees apply for ail listings except EAS in Indiana.

Year | Ysar2 Year3d
1 Year Contract 5.2 Not Applicable Not Applicable
2 Year Contract £.21 $.19 Not Applicable
3 Year Contract $.19 5.16 513

The Base File fees for EAS listings in Indiana are $.07 per fisting for One, Two or Three year contract.

NEW CONNECTS - Includes Subscriber information on new and transfer (N&T) orders. new installs and change
of address orders.
Per Listing £1.25 $.75 Provided through Walter

Karl Corp. at market price.

UPDATES - Includes any changes in Subscriber information through any completed service order activiry.

Per Listing $1.75 $1.25 ' $.50

ADYANCE LISTING ORDERS - lnciudes any changes in Subscriber Information as a result of any pending
service order activity.

Per Listing £1.75 $1.25 $.50
FHOTOCOMPOSED PAGES

1:59 Pagses 60 or More Pages
Fee per Page $4.70 $3.00

SPECIAL PROGRAMMING - Requests for non-standard extracts. e.g., soned by street address. Fee per hour of
work time is $111.00.
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AGREEMENT FOR PROVISION OF
TELEPHONE DIRECTORY WHITE PAGES LISTING INFORMATION

This Agreement, dated for reference  January 1, 1996 ., is made by and between the
GTE telephone companies listed in Attachmert 1 (subsequerttiy referred ta as ‘Telephone Company®), acting
through the GTE National Diractory Center, RR 3, Box 40, Walnut Road, Warsaw, Virginia 22572, and

Publisher blame: @]ﬂ/ﬂo&ﬁ

Address:

{subsaquently referred 10 as “Publisher)

1. Provision of Listings. Telephone Company agrees to supply Publisher a current white pages listing
of the names, addresses and telephone numbers of Telephone Company subscribers contained In
Telephone Company's current directory ilstings database, for focations requested by Publisher (“Listing
Information”).  Listing Information shall not include (i} Information conceming subscribers who have
requested nondisted, non-pubtished or similar service intended to prevent publication of the subseriber's
information in telephone directories or (li) Information concerning a subscriber's purchase of white pages
advertising such as bold face printing.

2. Scopeand Term. This Agreement covers provigion of Listing Information for any of the GTE telephone
companies listed in Atachment 1 for the term of this Agreement. The term of this Agreement i3 ona year
from the date referenced above. Unless tarminated, the term shall renew automatically for subsaquent one-
year terms. This Agreement may be terminated by either party upon giving written natice to the other at
least 90 days prior to the end of the applicable term. This Agresment shall automatically terminate at the
end of the initial term ar any renewal term if Publisher does not request Listing Information be provided
during the applicable term. Telephone Company may terminate this Agreement if Publisher does not comply
with this Agreement and does not cure the failure within 30 days of written natice.

3. Exchanges and Medium.- Listing Infarmation is available by Telephone Company exchange (3-digit
NXX prefix) and is supplied in sither magnstic tape or hard copy print-out, as selected by Publisher.

4.  Fees. The charge for Listing information Is 35 cents per fisting, plus applicable sales tax. No separate
administrative fee, repraduction charge or other charges apply. Fees may be increased with 180 days
written notice, and decreased upon notice. Telephone Company will invoice Publisher subsequent to
provision of the Usting (rformation. Publisher agrees to pay the fees within 45 days of receipt of invaice.

5.  Requests for Listing information. Listing Information must be requested in writing (facsimile accept-
able}. on the Telephone Company order form or comespondence containing equivalent Information, at least
45 days in advance of the desired date for the Infarmation. The request must specify the date the Listing
information should be pulled from the directory listings database, the communities/exchanges desired, the
medium for provision of the Listing Information, and the address for defivery of the Listing Information. -
Requests for Listing informatian should be sent to GTE National Directary Canter, AR 3, Box 40, Walnut
Road, Warsaw, Virginia 22572. Requests may be sert by fax to (804) 333-0280. Additlonal Information may
be obtained by phone at (804) 333-8100. Order forms are avallable from the Directary Center.

6. Right to Use Listings. Publisher may copy and print Listing Information in any of Publisher’s printecd
telephorne directaries. Publisher agrees not to distribute or sell the Usting Information to any third party In
the medium or format provided to Publisher by Telephone Company, and agrees not to sublicense or assign
any right acquired by Publisher under this Agreement. No right or license Is granted or implied under any
proprietary rights of Telephone Company or Telephone Company afffiate that subsist in portions of
directories distributed by or far Telephone Company ather than Listing information.




7.  indemnicution. Publisher pssumes al respansibility concaming publication and use of the Listing
Information. Publisher shall indemnity, hold harntess, and defend Telephone Company from any claim,
demand, damage, action, cause of action or {labfity which may ariee based onany usa of Ligting Information
suppiled to Publisher, including publication of Listing Information in Publisher’s telephone directaries.

8. Separato idemiities, Publisher shall not represent any of fte dectories to USeM, advertisers or othars
as an official directory o Telophone Company. This Agreement shall not astabiish, be interpreted as
estabiishing, or be used by elthsr parny to represent the relationship of Telephone Company and Publisher
as any form of agency. partnership or joint venture. The parties shafl conduct their respective nusinesses
to avold corfusion by users of Uisting information, by agvertisers, mumersastothosepamtoandmn-
dent identity of thelr directories and of their activitios conceming sale of directory advertsing and ather
matters pertaming to publication of telephone directories, Neither party ghall represent, oxpressly of
impliedly, in wrhing or arally, that the parties are affitated or associated inany way. or that elther is an agen.
contractor, jolit-venturer or partner with the other. Nathing (n this Agreemart shail grant. suagest or Imply
any authority for one patty 1o usa the trademarks, service marks or trade names of the other.

9. Compilance with Law and Regulation. Tho parties shall comply with applicablo federal and stats [IWs -
and raguiations pevaining to provision, pubtication and lise of Listing Informaticn, to include the state
statutes and the regulations and orders of the pubiic wtiitles regulatory commission for the relgvant
jurisdictions from which Telephone Company suppiles Pubtishar with Listing information.

10. Applicatle Law. This Agreemett is governed by and constryed in accordance with the domastic lawe
of the State of Virginia.

11. Limiation of Liabity. Neikher party shali be flable to the other for any Indlirect, special Of
consequential damage, even if notitied in advance of the possibfity of such damages. Telephone Company
shall have no llabllity to Publisher, and Pubiisher shall have no right agsinst Telephond Company. for
deviatlons between Uisting information as provided to Publisher and Listing information as appearing {nwhite

page directories distributed by Telephone

12. Force Majewre. If clrcumstances heyond the reascnable conro! of & paty pravent, restrict of intarfere
with performance of any obligation under this Agreement, that pary shall be excused from guch per-
formance to the extent of such prevention, restriction, or interferenca (and the cther panty ahail fikewise be
excused from performance of #ts obligations) Lind the delay, restriction af imterforence has coased; praovided.
however, that the party affected shall use rogsonable efforts 1o avoid or remove such causes of
nanperformanca, and both parties shatl procead whenever such causes are remaved of cease.

13. Entire Agreement. This Agresment constiutes the entire agreement i the parties pertaining to the
sublect matter of this Agreement ang supersedes all pror and conternporanequs agreemonts, negotiations,
proposals and representations, whether written or oral, conceming such subject matter. No representations,
understandings, agreements of warrantles, expreiged of implied, havé tden nisde of telled uponin the
making of this Agreement other than thase specifically eat forth,

USTING INFORMATION 18 SUPPLIED AS 1S. TELEPHONE COMPANY MAKES NO WARRANTY
OF ANY KIND, EXPRESS OR MPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN WITNESS WHEREQOF, the parties have exacuted this Agreement to be offective when signed by both,
Telephong Company

%Q,{Méy

Name: R ] La R("bE)'f.S P,
. NPT lmmnfger

pate: 47 2B= 95
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GTE Arkansas Incorporated

GTE Florida Incorporated

GTE Midwest Incorporated

GTE North Incorporated

GTE Northwest incomorated

GTE South Incorporated

GTE Southwest incorporated

Contel of Kentucky, Inc. d/b/a GTE Kemucky

Contel of Minnesota, Inc. d/b/a GTE Minnesota

Contel of North Carolina, Inc. d/b/a GYE Norh Carolina
Contel of South Carolina, inc. d/b/a GTE South Carolina
Contel of Texas, inc. d/b/a GTE Texas

Comtel of the South, inc. d/b/a GTE Systems of the South
Contel of the West, Inc. d/b/a GTE West

Cantei of Virginia, Inc. d/b/a GTE Virginia
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 211
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between Alltel Michigan,
Inc., a Michigan Corporation, herein called the Secondary Exchange Carrier
(SEC) and Michigan Bell Telephone Company, a Michigan Corporation herein
called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911)
System serving Jackson County.

GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location
Identification,

Automatic Number Identification, Selective Routing and Automatic
Location Identification

AGREEMENT

MBT agrees to provide access to the above indicated E911 System for
the SEC's exchanges listed in Exhibit B, attached to and made a
part of this Agreement. Such access, the charges for which are
included in Exhibit C attached to and made a part of this
Agreement, basically includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in
Exhibit B to the No. 1 or No. 1A ESS Control Office of the
E911 System.

2. Switching the 911 calls from the SEC's exchanges through the
Control Office to the designated primary Public Service
Answering Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only),
street addresses (or central office identification codes if
ANT not available) and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data
base for the E911 Data Management System.

4., Displaying the telephone numbers from the SEC's customers
calling 911 along with the associated names (business accounts
only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant
position console of the PSAP or its designated alternate
locations.
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 System as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
determined in accordance with Exhibit C and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter,

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regulations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE FUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY ILOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 211 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTICON OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the Joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.




—

=

Febrﬁary, 1990
Page 4 of 4

DEFAULTS OR VIOLATTONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,

and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthw1th by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinguishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on their behalf by their duly authorized
representatives this_ & day of a4 , 199/ .

P i

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

oy . Mool o (el dbh
DlStrlCt Ma ager
Exchange Carrier Relations __;z;£522gafzq:?ﬂ

(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between Alltel Michigan, Ine¢. and Michigan

«=-  Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANT) automatically forwards
the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selective Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

Automatic Location TIdentification_ (AILI) forwards the name

(business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1.

3.

T

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines.

Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT &4 (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant

to dial a two digit code to reach as many as thirty telephone
numbers.

Dated this 4 day of >; ] A/l , 19 2/ .

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

& )/ s KM/ ﬂ
By:/f'/ﬁf /:£i41~ﬁ¥21”d’/// By: AW '
District Manager ,;D -
Exchange Carrier Relations _ /L6g¢4é1:?0

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES
Munith

Parma
Rives Junction

Dated this C;

E911 FEATURES
ANI/ALI/SR/4

ANI/ALI/SR/4
ANI/ALI/SR/4

, 1977

MICHIGAN BELL TELEPHONE COMPANY

By:JK?/éi $(Z€V~r%2;<>””

District Mdjager
Exchange Carrier Relations

day of :7?7 ﬁ%ﬁ

Alltel Michigan, Inc.
(Secondary Exchange Carrier)

- d«ﬁwgﬁ'j
e oA

" (Title)
February, 1990
Page 1 of 2
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service Dated January 1, 1989 between Alltel Michigan, Inc. and Michigan
Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in
Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Confiquration Per 1000 Access Lines Per 1000 Accegs Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex
extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit Cc,

the number of access lines in each

involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for

that year.

Dated this é

day of

MICHIGAN BELL TELEPHONE COMPANY

ZK%M%—

Dlstrlct Mangg
Exchange Carrier Relations

7V 2y , 1957/
¢

Alltel Michigan, Inc.

(Secondary Exchange Carrier)

By:

;EZ (Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911

UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of May 14, 1993, between Alltel Michigan, Inc., a Michigan
Corporation, herein called the Secondary Exchange Carrier (SEC), and Michigan Bell Telephone Company, a
Michigan Corporation, herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carrier access to the Enhanced 911 (E911) System serving Ogemaw

County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1)
2)
3)
4)
3)

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Identification, Selective Routing and Automatic Location Identification.

B. AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement, Such access, the charges
for which are mcluded in Exhibit C attached to and made a part of this Agreement, basically

includes the following:

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate

locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI is not available) and associated telephone numbers
from each of the SEC's exchanges in an electronic data processing data base for the

E911 Data Management System.

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI is not available) at an attendant position console of the
PSAP or its designated alternate locations.
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this

Agreement.

CIRCUITS BETWEEN THE SEC AND MBT

The SEC and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipment so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SEC will pay to MBT for its services and facilities used in providing the SEC access to
the ES11 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SEC monthly statements in advance showing the amounts determined
as provided in Paragraph E above and payment in full will be made by the SEC within thirty
(30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the

provision of E911 Service.

RECORDS

The SEC shail furnish to MBT, in advance of the day when the E911 Service is established, all
information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL AND WANTON MISCONDUCT
BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL
AND WANTON MISCONDUCT.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the ES911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the ES11 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorney's fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fail to perform any of the duties hereby accepted by it, or
violate any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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DEFAULTS OR VIOL.ATIONS

If the SEC defaults in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this

Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives this?# day of T &##£ , 1952

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

By: (/g)z&m/w/%" By: CMMS&AL
Exchange Carrief Relations gi Lo e E&
(Title)

Director
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 14,
1993, between Allte]l Michigan, Inc. and Michigan Bell Telephone Company.

This Exhibit A is effective as of May 14, 1993,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI) automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is

switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing (SR) provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Identification {ALI) forwards the name (business accounts only)

and street address associated with the calling party's telephone number (identified by
ANID to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP aftendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 cails from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down

for a period (night service).
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EXHIBIT A (Cont'd)

4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add" button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

Dated this_%7# day of T uv& , 1953,

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

By: /5. /a%/%—— By: Cu MSE{’E

Director g e
Exchange Carrier Relations BJ: ALMJA
(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 14,
1993, between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

T

This Exhibit B is effective as of May 14, 1993,
EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

L

SEC EXCHANGES E911 FEATURES ACCESS LINES
Lupton ANI/ALI/SR 1335
Prescott ANI/ALI/SR 2678
Rose City ANI/ALI/SR 1385
;
Dated this_%7%_day of _Zuws , 1927

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

v o8 At oy Chad Mt
g)lclc;icz:g;e Carrier Relations (\7/'-/“';—1@-%

(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 14,
1993, between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

This Exhibit C is effective as of May 14, 1993.
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
E9i1 Feature Conﬁguratior} Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.Q0
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and - 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of
January of each succeeding year, shall be used in the computation of compensation due MBT under this

agreement for that year.

Dated this_77# _day of__T¥~« , 1927

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

’ . By- M mm
Exchange Carrier Relations Ez o é’ﬁ

(Title)
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier-as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of
January of each succeeding year, shall be used in the computation of compensation due MBT under this

agreement for that year.

Dated this_27% _day of _Tw~& , 1927

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

o (o St
e

(Title)

By:

Director
Exchange Carrier Relations

GHL
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between Alltel Michigan,
Inc., a Michigan Corporation, herein called the Secondary Exchange Carrier
and Michigan Bell Telephone Company, a Michigan Corporation herein
called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E%11)
System serving Washtenaw County.

GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer nmust select at least one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location
Identification,

Automatic Number Identification, Selective Routing and Automatic
Location Identification

AGREEMENT

MBT agrees to provide access to the above indicated E911 System for
the SEC's exchanges listed in Exhibit B, attached to and made a
part of this Agreement. Such access, the charges for which are
included in Exhibit € attached to and made a part of this
Agreement, basically includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in
Exhibit B to the No. 1 or No. 1A ESS Control Office of the
E911 System.

2. Switching the 911 calls from the SEC's exchanges through the
.-+ Control Office to the designated primary Public Service
Answering Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only),
street addresses (or central office identification codes if
ANI not available) and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data
base for the E911 Data Management System.

4, Displaying the telephone numbers from the SEC's customers
calling 911 along with the associated names (business accounts
only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant
position console of the PSAP or its designated alternate
locations.
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EQUTPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 System as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

BASTS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
determined in accordance with Exhibit C and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regulations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service is established, all information reguired by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMCUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
{including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confldentlallty) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entlty utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.
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J. DEFAULTS QR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,

and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthw1th by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general wailver or relinquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such meodification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on eir behalf by (their duly authorized
representatives this day of 2R , 1991,

MICHIGAN BELL TELEPHONE COMPANY Alitel Michigan, Inc.
(Secondary Exchange Carrier)

s Aratlis (u Mg;_,[_

District Mggager
Exchange Cakrrier Relations

‘ (’I'J.tle)

AL
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.

1.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF ES11 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI) automatically forwards

the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP)} and displayed at an
attendant position console.

Selective Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

Automatic Tocation Identification (ALI) forwards the name

{business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary 1locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1.

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines.

Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT A (Cont'd)

Manual Transfer enables the PSAP attendant to transfer an

incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

Speed Calling (Abbreviated Dialing) enables the PSAP attendant

to dial a two digit code to reach as many as thirty telephone
numbers.

Dated this Q_-ﬁ day of W , 194/ .

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.

(Secondary Exchange Carrier)

District Ma

Exchange Car

ger
ier Relations

L8 Kool — By: [N w Stade
Dol

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.

This Exhibit B is effective

as of January 1, 1989.

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of

this agreement for the Secondary
SEC EXCHANGES

Gregory
Stockbridge

Dated this__ ot

Exchange Carrier's exchanges listed below:
E911 FEATURES

ANI/ALI/SR/9
ANI/ALI/SR/9

day of CQ?Q”VQ ‘ 194/.

MICHIGAN BELL TELEPHONE COMPANY

By: /g /ﬁ%mo/dﬂ/

District Manafer
Exchange CaXrier Relations

Alltel Michigan, Inc.
(Secondary Exchange Carrier)

o (el i 36,
Pre, LF

(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service Dated January 1, 1989 between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.
This Exhibit C is effective as of January 1, 1989,
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configqurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in

Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or statlons, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex

extensions.




)} ﬁns.k\.

—

February, 1990
Page 2 of 2

EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access 11nes, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for

that year.

Dated this C?‘f day of W , 19g_L_.

MICHIGAN BELL TELEFHONE COMPANY Alltel Michigan, Inc.
o (Secondary Exchange Carrier)

44f£:iéf? 25<:7 o By: )
District Ma - g !
Exchange Car er Relations ;Q,_

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between Alltel Michigan,
a Michigan Corporation, herein called the Secondary Exchange Carrier
and Michigan Bell Telephone Company, a Michigan Corporation herein

called MBT, sets forth certain terms and conditions upon which MBT will

provide the Secondary Exchange Carriers access to the Enhanced 911 (E911)

System serving Monroe County.

GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location
Identification,

Automatic Number Identification, Selective Routing and Automatic
Location Identification

AGREEMENT

MBT agrees to provide access to the above indicated E911 System for
the SEC's exchanges listed in Exhibit B, attached to and made a
part of this Agreement. Such access, the charges for which are
included in Exhibit C attached to and made a part of this
Agreement, basically includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in
Exhibit B to the No. 1 or No. 1A ESS Control Office of the
E911 System.

2. Switching the 911 calls from the SEC's exchanges through the
Control Office to the designated primary Public Service
Answering Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only),
street addresses (or central office identification codes if
ANI not available) and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data
base for the E911 Data Management Systen.

4. Displaying the telephone numbers from the SEC's customers
calling 911 along with the associated names (business accounts
only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant
position console of the PSAP or its designated alternate
locations.
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EQUIPMENT

MBT shall provide and maintain such egquipment at the Switching
Control Office and the Data Management Center of the E211 System as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

BASTS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
determined in accordance with Exhibit C and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regulations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service 1is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABITL.ITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604})], MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS QR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TOC GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY 1.0SS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT

from any liability associated with nonpayment by the E911 Customer .

of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confldentlallty) that may be asserted by any person, firm or entity
utilizing the E%11 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the djoint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.

Al
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J. DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,
and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general walver or relingquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modificaticn
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on_ their behalf . Yy their duly auythorized
representatives this day of L . 19&[ .

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

By: )(%%15??Zé%22014{?fizz;ﬂ'"“"' By: (ﬁﬁ;&AL;'lAﬁ,§;£3qﬁ(
District M ger “¢> - (.
Exchange széier Relations ILL$¢£L3¥

(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Tdentification (ANT) automatically forwards

the telephone number of the calling party to the E911 Control
{(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selective Routing provides the capablllty to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

Automatic ITocation Identification (ALI) forwards the nhame

{business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1.

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines.

Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).

T
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EXHIBIT A (Cont'd)

Manual Transfer enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

Speed Calling (Abbreviated Dialing) enables the PSAP attendant

to dial a two digit code to reach as many as thirty telephone
numbers.

Dated this__ b 1 day of &M , 109/ .

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.

(Secondary Exchange Carrier)

T

/ ot /@w/%/ By: QM MS{TJL

Dlstrlct Ma
Exchange Ca

23¢er Relations

(Title)
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EXHIEBIT B

Attached to and made a part of the Agreement For Providing Access to

E911 Service dated January 1, 1989 between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.

This Exhibit B is effective

as of January 1, 1989.

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of

this agreement for the Secondary

SEC EXCHANGES

Lambertville

Dated this CQ q

Exchange Carrier's exchanges listed below:

E911 FEATURES

ANI/ALI/SR/2

»
aay o Apt 16/

MICHIGAN BELL TELEPHONE COMPANY

By:/<;?/f?- ?é%aﬂmacrfééﬁl-———f

District Maniger
Exchange Carkier Relations

¥

Alltel Michigan, Inc.
(Secondary Exchange Carrier)

sk

>

v

(Title)

[ A
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service Dated January 1, 1989 between Alltel Michigan, Inc. and Michigan

Bell Telephone Company.
This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in
Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Accesgss Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or statlons, coin telephones, serv1ce
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex
extensions.

THE




February, 1990
Page 2 of 2

EXHIBIT C (Cont'd)

For purposes of this Exhibit €, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for
that year.

Dated this rQ—ﬁi day of M ' 194( .

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

By: //%W By: (LWQM 'S\ZD(A
B A

District Magﬁger
r

Exchange Ca¥rier Relations

(Title)

T o
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between Alltel Corporation, Inc., a Michigan
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911) System serving Allegan

“ounty.

GENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location Identification,

5) Automatic Number Identification, Selective Routing and Automatic Location Identification

B. AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically

includes the following:

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the

designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI not available) and associated telephone numbers from
each of the SEC's exchanges in an electronic data processing data base for the E911

Data Management System.

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI not available} at an attendant position console of the PSAP
or its designated alternate locations.
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this

Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipments so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION
The SECs will pay to MBT for its services and facilities used in providing the SECs access to

the E9I1 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B,

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing the amounts determined
as provided in Paragraph C above and payment in full will be made by the SECs within thirty

(30) days thereafter.
METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the

provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service is established,
all information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.

4| At
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484,1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON MISCONDUCT BY
MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILFUL

AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmiess the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fails to perform any of the duties hereby accepted by it, or
violates any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.

(1]
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J. DEFAULTS OR VIOL ATIONS

If the SECs default in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREQF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives thisS7#day of 2écesdel 1934

MICHIGAN BELL TELEPHONE COMPANY ALLTEL Michigan, lru. .
{Secondary Exchange Carrier)

By: %/5% ,Ao/c.—-—-}“ By:MMSﬂ&_

District Mana
Exchange Carner Relations m
(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
989 between Peninsula Telephone Company and Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (AND} automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is
switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Tocation Identification (ALT) forwards the name (business accounts only)

and street address associated with the calling party's telephone number (identified by
ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines,

Default Routing activates when an incoming E911 call cannot be selectively routed due

to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. Al 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calis to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service).
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EXHIBIT A (Cont'd)

Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add” button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

Dated this57# _day of _Dgcemsee |, 195/

(Secondary Exchange Carrier)

By: Cw W«%

Exchange C

District Manager

ier Relations -l:ﬂ,%:-&j&

(Title)
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EXHIBIT B
Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between Peninsula Telephone Company and Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989,

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E9%11 FEATURES ACCESS LINES
Glenn ALI/ANI/SR 598
Pullman ALI/ANI/SR 932

.

Dated this_S7# _day of_Decerstan , 1924

MICHIGAN BELL TELEPHONE COMPANY ALLTEL Michigan, inc.
(Secondary Exchange Carrier)

P il oy Chafistak |
" "District M - |
E:cf:ha(;‘: ge 'eerr Relations (‘?M -

(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between Peninsula Telephone Company and Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989,
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911
Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 50.00 1,274.00
Automatic Location
Tdentification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT

agreement for that year.

Dated this_-572~ day of__2scruet

wnder this agreement until the end of the current year. A new count of access lines, as of the first day of
~anuary of each succeeding year, shall be used in the computation of compensation due MBT under this

, 1974

MICHIGAN BELL TELEPHONE COMPANY

By: / /f vgwﬂm’%

District Manag
r Relations

Exchange C

ALLTEL Michigan, inco ... .
(Secondary Exchange Carrier)

oy Clun e SN
Pe A

(Title)




e

Jo—

February, 1990
Page 2 of 2

EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT

- wnder this agreement until the end of the current year. A new count of access lines, as of the first day of
+anuary of each succeeding year, shall be used in the computation of compensation due MBT under this

agreement for that year.

Dated this_S7% day of__2scrmsec , 19 54

MICHIGAN BELL TELEPHONE COMPANY ALLTEL Michigan, Inc
(Secondary Exchange Carrier)

1:3y: / /3, %p/ﬂ/zm/ﬂ By: CM M (5{7@\1

District Manag -
a.rz Relations (?WQ-’M

Exchange C
(Title)

ST
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between Alltel Michigan, Inc. a Michigan
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911) System serving Ingham County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

2)

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Identification, Selective Routing and Automatic Location Identification

AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

I.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI not available) and associated telephone numbers from
each of the SEC's exchanges in an electronic data processing data base for the E911

Data Management System,

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant position console of the PSAP
or its designated alternate locations.
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this

Agreement.
CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipments so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in providing the SECs access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing the amounts determined
as provided in Paragraph C above and payment in full will be made by the SECs within thirty
(30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the
provision of ES11 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service is established,
all information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.

LHT
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484,1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES ' UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON MISCONDUCT BY
MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE QUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILFUL
AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

‘The SEC agrees to release, indemnify, defend and hold harmiess MBT from any and all

losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fails to perform any of the duties hereby accepted by it, or
violates any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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J. DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives thisz_\g_day of Lﬂf{ , 19_‘[[

MICHIGAN BELL TELEPHONE COMPANY Alltet Michigan, Inc,
' (Secondary Exchange Carrier)

By: Z.grféj{(/ﬂ/ U%ﬁ\ By: CL-&'VQ- M?HL
Distriot M : .
E)lcitt?acr:ltge éﬂag 5/ Relations ?/ua—r.g.(&—:é

(Title)

i
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between Alltel Michigan, Inc. and Michigan Bell Telephone Company,

This Exhibit A is effective as of January 1, 1989,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANT) automatically forwards the telephone number

of the calling party to the E911 Control (Tandem Switching) Office from which it is
switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Identification (ALI) forwards the name (business accounts only)

and street address associated with the calling party's telephone number (identified by
ANID) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service).

1




February, 1990
Page 2 of 2

EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add” button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

PN

Dated this.2 ©_day of M ,194.(

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

By: ///{ %//’C% By: CLNQ \N\ %—m&@
District M -
E:(f:ha(x::ge ?:ﬂagF Relations W

(Title)
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EXHIBIT B
Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989,

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES ACCESS LINES

/_. Fitchburg ANI/ALI/SR 220

Onodaga ANI/ALUSR 899
Webberville ANI/ALI/SR 1648
Dated this_ (o _day of A&M— , 194

{ " MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.

(Secondary Exchange Carrier)
ey CL)—J/ 3"
L e Ll S
: District Managgr <) -
( Exchange Carrier Relations \"““'&"ﬁ—
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( EXHIBIT B
Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between Alltel Michigan, Inc. and Michigan Bell Telephone Company.
This Exhibit B is effective as of January 1, 1989.
(
¢
EXCHANGES COVERED BY AGREEMENT
MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:
SEC EXCHANGES E911 FEATURES ACCESS LINES
Fitchburg ANI/ALI/SR 220
i
%
Onodaga ANI/ALI/SR 899
Webberville ANI/ALI/SR 1648
(.
.
Dated this_2p_day of M , 194/

MICHIGAN BELL TELEPHONE COMPANY

e

District Managef
Exchange Carrier Relations

T

Alltel Michigan, Inc.
(Secondary Exchange Carrier)

By:dw«-&mﬂ[;&
2k

(Title)

ST
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989,
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
. Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location

-~ Identification and Selective
“Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any, Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT

- under this agreement until the end of the current year. A new count of access lines, as of the first day of

anuary of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year.

Dated this_2% _day of M 1441

MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

District Manag
Exchange C r Relations A_}—u_.-&vj:

(Title)
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( EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of

‘/ anuary of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year.

( Dated this_2% day of w , 1941
MICHIGAN BELL TELEPHONE COMPANY Alltel Michigan, Inc.
(Secondary Exchange Carrier)

]Ii)iit}?a‘:}t g?én:% Relations ?A}—M

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This agreement effective as of Janvary 1, 1989, between Alltel
Corporation, a Michigan Corporation, herein called the Secondary Exchange
Carrier (SEC) and Michigan Bell Telephone Company, a Michigan Corporation
herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911)
System serving Berrien County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location
Identification,

5) Automatic MNumber Identification, Selective Routing and Avtomatic
Location Identification.

Descriptions of the basic feature configurations as well as the standard
features included with each of the configurations are contained in
Exhibit A attached to and made a part of this agreement.

B.  AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the
SEC's exchanges listed in Exhibit B, attached to and made a part of this
agreement. Such access, the charges for which are included in Exhibit C
attached to and made a part of this agreement, basically includes the

following:

1. Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to
the No. 1 or No. 1A ESS Control Office of the E917 System.

2. 'Switching the 911 cails from the SEC's exchanges through the Control
Office to the designated primary Public Service Answering Point
(PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only), street
addresses (or central office identification codes 1if ANI not
available) and asscciated telephone numbers from each of the SEC's
exchanges in an electronic data processing data base for the ES11
Data Management System.

4, Displaying the telephone numbers from the SEC's customers calling 911
along with the associated names (business accounts only) and/or
street addresses (or central office identification codes if ANI not
available) at an attendant position console of the PSAP or its
designated alternate locations.
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This agreement effective as of January 1, 1989, between Alltel
Corporation, a Michigan Corporation, herein called the Secondary Exchange
Carrier (SEC) and Michigan Bell Telephone Company, & Michigan Corporation
herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911)

System serving Berrien County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location
Identification,

5) Automatic Number Identification, Selective Routing and Auvtomatic
Location Identification.

Descriptions of the basic feature configurations as well as the standard
features included with each of the configurations are contained in
Exhibit A attached to and made a part of this agreement.

B. AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the
SEC's exchanges listed in Exhibit B, attached to and made a part of this
agreement. Such access, the charges for which are included in Exhibit C
attached to and made a part of this agreement, basically includes the
following:

1. Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to
the No. 1 or No. 1A ESS Control Office of the E911 System.

2. 'Switching the 911 calls from the SEC's exchanges through the Control
Office to the designated primary Public Service Answering Point
{PSAP) or to designated alternate Tocations.

3. Storing and updating the names (business accounts only), street
addresses (or central office identification codes if ANI not
available) and associated telephone numbers from each of the SEC's
exchanges in an electronic data processing data base for the E91}

Data Management System.

4. Displaying the telephone numbers from the SEC's customers calling 911
along with the associated names (business accounts only) and/or
street addresses (or central office identification codes if ANI not
available) at an attendant position console of the PSAP or fits
designated alternate locations.
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control
Office and the Data Management Center of the E911 System as MBT determines
is necessary to perform the E911 Services set forth in Paragraph B above
and in Exhibit A attached to and made a part of this agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing message toll
and special service circuits, and central office equipments so that good
service will be furnished at all times to the customers of the SEC's
exchanges listed in Exhibit B. MWhere the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in providing
the SECs access to the E911 System, described in Exhibit A, monthly
charges from the date such access commences, as determined in accordance
with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing the
amounts determined as provided in Paragraph C above and payment in full
will be made by the SECs within thirty (30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this agreement, each company will
adopt and comply with standard operating methods and practices comparable
to those of MBT and will observe the rules and regulations of the lawfully
established tariff, MPSC No. 2, which covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service
js established, all 1information required by MBT to establish records
necessary for furnishing the services set forth in Paragraph B above and
in Exhibit A and shall promptly inform MBT of any necessary changes to be
made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)]1, MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES TO
ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT OR ITS
OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION AMOUNTS TO GROSS
NEGLIGENCE OR WILFUL AND WANTON MISCONDUCT BY MBT. SEC SHALL INDEMNIFY
AND HOLD HARMLESS MBT FROM ANY LOSS, LIABILITY, DAMAGES AND EXPENSES
ARISING OUT OF ANY DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES
WHICH MAY ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT
WHERE MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs also agree to release, indemnify, defend and hold harmless MBT
from any infringement or invasion of the right of privacy or
confidentiality of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of the
E911 service features and the eguipment associated therewith, or by any
services furnished by MBT 1in connection therewith, including but not
limited to, the identification of the telephone number, address or name
associated with the telephone used by the party or parties accessing E911
service hereunder, and which arise out of the negligence or other wrongful
act of MBT, the SECs, the E911 Agency, its users, municipalities, or the
employees or agents of any one of them.

If because of fire, flood, storm or other act of God, any strike or labor
dispute, or war or civil disturbance, MBT fails to perform any of the
duties hereby accepted by it, or violates any provision of this agreement,
MBT shall not be liable to the SECs for any loss or damage whatsoever
occasioned thereby. No payment shall be due hereunder to MBT for any
period during which it fails to perform the duties accepted by it
hereunder.
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J. DEFAULTS OR VIOLATIONS

( If the SECs default in the payment of any amount due hereunder, or if

e either company violates any other provision of this agreement, and such
default or violation shall continue for thirty (30) days after written
notice thereof, the non-defaulting company may terminate this agreement
forthwith by wr1tten notice.

The failure of either company to enforce any of the provisions of this
agreement or the waiver thereof in any instance shall not be construed as

{’ a general waiver or relinquishment of any such provisions, but the same
shall, nevertheless, be and remain in full force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this agreement shall continue
in force for a period of one year from the date of execution hereof and
thereafter until terminated by sixty (60) days prior notice in writing
from either company to the other.

The exhibits to this agreement may be modified or replaced by mutual

agreement of the parties. In the event of such modification or

replacement, the amendment or replacement exhibit shall be agreed to and
(' signed by the parties to this agreement.

IN WITNESS WHEREOF, the said companies have caused this agreement to be
executed on the1§_ half by their duly authorized representatives
th1s day of ‘.ﬁq , 19 S:i .

MICHIGAN BELL TELEPHONE COMPANY Alltel Corporation
(Secondary Exchange Carrier)

. /<é§:é§7;f<%i;¢1ﬂﬁf/// By: C::JQ;Lulg M L /1¢12
(-— Bistrict Manag
‘ Exchange Carrygdr Relations —IL,JqL;4£Z;:;Q—)

' (Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E311 Service dated January, 1, 1989 between Alltel Corporation and Michigan
Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

2.

DESCRIPTIONS OF E9T11 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification_ (ANI) automatically forwards the
telephone number of the calling party to the E911 Control (Tandem
Switching) Office from which it is switched to the Public Service
Answering Point (PSAP) and displayed at an attendant position
console.

Selective Routing provides the capability to selectively route a
911 call to the designated primary PSAP based upon the identified
number of the calling party.

Automatic Location Identification (ALI) forwards the name (business

accounts only) and street address associated with the calling
party's telephone number (identified by ANI} to +the PSAP for
display. Additional telephones with the same number as the calling
party's (secondary Tlocations, off premise extensions, etc.) are
identified with the street address of the telephone number at the
main location.

Each of the five E911 configurations inciude the following as standard

features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in
the end office which enables the PSAP attendant to release a
connection even though the calling party has not hung up, thereby
preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be

selectively routed due to an ANI failure, garbled digits or other
causes. Such incoming calls are routed from the E911 Central
Office to a predetermined default PSAP. A1l 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated
alternate location if all E911 exchange lines to the primary PSAP
are busy or the primary PSAP closes down for a period (night

service).
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EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an incoming
call to another PSAP or other desired answering point by depressing
the switchhook of the associated telephone or the "add" button on the
Display and Transfer Unit and dialing either a 7-digit or 10-digit
telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial

a two digit code to reach as many as thirty telephone numbers.

Dated this 3 day of }w% L1987 .

Michigan Bell Telephone Company Allteil Corporation

(Secondary Exchange Carrier)

By: /K/W/M- By: MW\W

District Maﬁagez/
Exchange Carrie# Relations ~

i (Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911
Service dated January 1, 1983 between Alltel Corporation and Michigan Bell

Telephone Company.

This Exhibit B is effective as of January 1, 1989,

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES
Baroda Combined ANI & SR
Bridgman "

New Troy "

Dated this 3 day of \07‘*-/@6, , 19 57 .

MICHIGAN BELL TELEPHONE COMPANY Alltel Corporation

(Secondary Exchange Carrier)

By: /ﬁ/ﬁ//&/ﬂ By: CM}MW

DYstrict Manager,
Exchange Carrief Relations Yj) - ﬂﬁug

(Tithe)




eXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E91]
Service Dated January 1, 1989 between Alltel Corporation and Michigan Bell

Telephone Company.
The Exhibit C iy effective as of Januvary 1, 1989,

BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the £911 feature configurations as described in Exhibit A of
the Agreement For Providing Access to E9I1 Service of which this Exhibit is a
part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge

F91t Feature Configuration Per 1000 Access Lines Per 1000 Access_Lines
Automatic Number Identification 15.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number ' 62.00 536.00
Identification and Selective
Routing
Comhined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Comhined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing .

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals cor stations, coin telephones, service stations,
stations on temporary suspension of service arrangements and others, if any.
Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

< """""" For purposes of this Exhibit C, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access
lines, as of the first day of January of each succeeding year, shall be used in
the computation of compensation due MBT under this agreement for that year.

Dated this _ >  day of%,_.Q—U, 1907 .

MICHIGAN BELL TELEPHONE COMPANY Atlte]l Corporation
(Secondary Exchange Carrier)

%/%Wm%. o (o Sfad]
District Mana%2?
Exchange Carriér Re?at1ons yL,Jbafcsz::fL’

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911

UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of May 19, 1993, between Alltel Michigan, Inc., a Michigan
Corporation, herein called the Secondary Exchange Carrier (SEC), and Michigan Bell Telephone Company, a
Michigan Corporation, herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carrier access to the Enhanced 911 (E911) System serving Arenac County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1)
2)
3)
4)
5)

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Igentification, Selective Routing and Automatic Location Identification.

8. AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically

includes the following:

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI is not available) and associated telephone numbers
from each of the SEC's exchanges in an electronic data processing data base for the
E911 Data Management System.

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI is not available) at an attendant position console of the
PSAP or its designated alternate locations.
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EQUIPMENT

MBT sh;ﬂl provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this

Agreement.
CIRCUITS BETWEEN THE SEC AND MBT

The SEC and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipment so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SEC will pay to MBT for its services and facilities used in providing the SEC access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SEC monthly statements in advance showing the amounts determined
as provided in Paragraph E above and payment in full will be made by the SEC within thirty
(30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the
provision of E911 Service.

RECORDS

The SEC shall furnish to MBT, in advance of the day when the E911 Service is established, all
information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
4384.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL AND WANTON MISCONDUCT
BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL
AND WANTON MISCONDUCT.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorney's fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fail to perform any of the duties hereby accepted by it, or
violate any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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DEFAULTS OR VIOLATIONS

If the SEC defaults in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written motice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other,

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives this day of, , 19

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN , INC.

By:

By:

Director

Exchange Carrier Relations

(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 19,
1993, between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

This Exhibit A is effective as of May 19, 1993,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI) automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is

switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing (SR) provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Identification (ALI) forwards the name (business accounts only)

and street address associated with the calling party's telephone number (identified by
ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period {night service).
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EXHIBIT A (Cont'd)

4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add" button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

Dated this day of. , 19

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

By: By:
Director .
Exchange Carrier Relations

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 19,
1993, between Alltel Michigan, Inc. and Michigan Bell Telephone Company. '

This Exhibit B is effective as of May 19, 1993.
EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES ES11 FEATURES ACCESS LINES
Alger ANI/ALR/SR 750
Sterling ANI/ALY/SR 089

Dated this day of, , 19_.

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

By:

By:

Director
Exchange Carrier Relations

(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 19,
1993, between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

This Exhibit C is effective as of May 19, 1993.
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536,00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 | 1,274.00

Automatic Location -
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated May 19,
1993, between Alltel Michigan, Inc. and Michigan Bell Telephone Company.

L,

o

o

This Exhibit B is effective as of May 19, 1993.

EXCHANGES COVERED BY AGREEMENT |

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES ACCESS LINES
Alger ANI/ALR/SR 750
Sterling ANI/ALI/SR 989

Dated this?Z+& day of TUNE. , 1923

MICHIGAN BELL TELEPHONE COMPANY ALLTEL MICHIGAN, INC.

By: )(o/g Woﬁ-—-———- By: M m gt[é
el A

Director
Exchange Catrier Relations

(Title)

e
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of March 23, 1993, between GTE North, Incorporated, a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC), and Michigan Bell Telephone Company, a
Michigan Corporation, herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carrier access to the Enhanced 911 (E911) System serving Tuscola County.

( A, ENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location Identification,

5) Automatic Number Identification, Selective Routing and Automatic Location Identification.

{ V% AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate

iocations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI is not available) and associated telephone numbers
from each of the SEC's exchanges in an electronic data processing data base for the
E911 Data Management System.

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI is not available) at an attendant position console of the
PSAP or its designated alternate locations.




March 1993
Page 2 of 4

EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this

Agreement.

CIRCUTTS BETWEEN THE SEC AND MBT

The SEC and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipment so that good service will be fumnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SEC will pay to MBT for its services and facilities used in providing the SEC access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SEC monthly statements in advance showing the amounts determined
as provided in Paragraph E above and payment in full will be made by the SEC within thirty
(30) days thereafter.

METHODS AND PRACTICES

With r'ésp}ect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the

provision of E911 Service.

RECORDS

The SEC shall furnish to MBT, in advance of the day when the E911 Service is established, all
information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL AND WANTON MISCONDUCT
BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE QUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL

AND WANTON MISCONDUCT.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges,

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorney's fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity ufilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or

- civil disturbance, MBT or the SEC fail to perform any of the duties hereby accepted by it, or

violate any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them

hereunder.
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DEFAULTS OR VIQLATI

If the SEC defaults in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement,

IN WITNESS WHEREQF, the said companies have caused this Agre§ment to be executed on
their behalf by their duly authorized representatives thisF7 4 day of, , 1925

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

o OB Ml (L bipecit)

L4 .
Director

Exchange Carrief Relations

VManager-Exchange Carrier Operations
(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
"~ 1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of March 23, 1993,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

- Automatic Number Identification (ANI) automatically forwards the telephone number

of the calling party to the E911 Control (Tandem Switching) Office from which it is
switched to the Public Service Answering Point (PSAP) and displayed at an attendant

position console,

Selective Routing (SR) provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location [dentification (ALI) forwards the name (business accounts only)

and street address associated with the calling party's telephone number (identified by
ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

L.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines,

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down

for a period (night service).
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EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add” button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling {Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

Dated this F77/#~ day ofyd’a(/bﬂze/ ,192S

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

By: iyt W@/ By: O"ﬁ‘W

+ Director
Exchange Camer Relations

anager Exchange Carrier Operations

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of March 23, 1993,

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES ACCESS LINES
Cass City ANI/ALUSR 3068
Clifford ANI/ALI/SR 588
Kingston ANI/ALI/SR 941

Dated this F7/ day of 7, 1928

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

o Mol MW

Director
Exchange Cartier Relations

anager Exchange Carrier Operations

(Title)
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EXHIBIT C

(" """"""""" Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,

.

1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit C is effective as of March 23, 1993,
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911
Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
“elective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification '
Combined Automatic Number, 90.00 1,274.00

Automatic Location
‘dentification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of
January of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year,

Dated this# 77/ day OfU 414/“-6_/ , 19&
( ICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

By/ﬁw By 4‘4 W

Director gz
(; _________________ Exchange ier Relations Manaqer Exchange Carrier Operations
_— (Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North,

Incorporated, a Wisconsin Corporation, herein called the Secondary Exchange
Carrier (SEC) and Michigan Bell Telephone Company, a Michigan Corporation
herein called MBT, sets forth certain terms and conditions upon which MBT
will provide the Secondary Exchange Carriers access to the Enhanced 911

(E911) System serving Macomb County.

A.

GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

tn WA -
St Nt N Nt

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location
Identification,

Automatic Number Identification, Selective Routing and Automatic

Location Identification

AGREEMENT

MBT agrees to provide access to the above indicated E911 System for
the SEC's exchanges listed in Exhibit B, attached to and made a
part of this Agreement. Such access, the charges for which are
inciuded in Exhibit C attached to and made a part of this
Agreement, basically includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in
Exhibit 8 to the No. 1 or No. 1A ESS Control Office of the

ESt1 System.

2. Switching the 211 calls from the SEC's exchanges through the
Control Office to the designated primary Public Service
Answering Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only),
street addresses (or central office identification codes if
ANI not available) and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data
base for the E911 Data Management System.

4. Displaying the telephone numbers from the SEC’'s customers
calling 911 along with the associated names (business accounts
only) and/or street addresses {or central office
identification codes if ANI not available) at an attendant
position consocle of the PSAP or its designated alternate

Tocations. . .
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 System as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
deter?ined in accordance with Exhibit ¢ and applied as specified in
Exhibit B.

(0] COMPENS O

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

‘METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regulations of the lawfully established tariff, MPSC No. 2, which

covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the ES11
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIARBILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 (MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E5911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges,

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.
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J.  DEFAULTS OR VIOLATXONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,
and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on_their behalf by their duly authorized
representatives this_21st day of May , 1991,

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

oy ﬁsééam%m@

State Director-External Affairs
(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated _dJenuary 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

1. i be tifi io automatically forwards
the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

2. Selectjve Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

3. utomatjic Ilocatio dentifjcatio A forwards the name
(business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
Premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1. Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines. :

2, Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

3. Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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( EXHIBIT A (Cont'd)
(_m 4. Manual Transfer enables the PSAP attendant to transfer an

incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant

( to dial a two digit code to reach as many as thirty telephone
| numbers.
-
&
{
Dated this___ 21st day of May , 1991,
( MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated

(Secondary Exchange Carrier)

oy Al R o)

State Director-ExtePhal Affairs
(Title)

oy A Ao

- District Ma
émm, Exchange Ca

ger
ier Relations

LR
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

( EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES ES11 FEATURES

Almont ANI/ALI/SR/16

Memphis ANI/ALI/SR/16

Richmond ANI/ALI/SR/16
(

Dated this 21st day of May , 1991 |
. MICHIGAN BELI. TELEPHONE COMPANY GTE North, Tncorporated
{ a {Secondary Exchange Carrier)

e OB A oy Lhal Lt i [

District Maiiﬁer
Exchange CarXier Relations =
(Ttitle)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989,
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in

Paragraph D.

Monthly Charge Non recurring Charge
__E911 Feature Copfiguration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
octhers, if any. Excluded are all business, residence, PBX and Centrex

extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so0 obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for
that year.

Dated this 21st day of May ., 1991 .

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

ot

State Director-External Affairs
(Title)
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AGREEMENT FOR PROVIDING ACCESS 70 ENHANCED 211
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North,
Incorporated, a Wisconsin Corporation, herein called the Secondary Exchange
Carrier (SEC) and Michigan Bell Telephone company, a Michigan Corporation
herein called MBT, sets forth certain terms and conditions upon which MBT
will provide the Secondary Exchange Carriers access 1o the Enhanced 911
(E911) System serving Monroe county.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

Automatic Number Identification,

selective Routing,

Automatic Number Identification and Selective Routing,

. Automatic Number Identification and Automatic Location
Identification,

) Automatic Number Identification, selective Routing and Automatic
Location Identification

8. AGREEMENT

MBT agrees to provide access to the above indicated ES11 System for
the SEC’s exchanges listed 1in Exhibit B, attached to and made a
part of this Agreement. such access, the charges for which are
included in Exhibit C attached to and made a part of this
Agreement, basically includes the following:

Lo F AN S
L R

1. Hauling the 811 calls from the SEC's exchanges listed in
Exhibit B to the No. 1 or No. 1A ESS control Office of the

E911 System.

2. Switching the 811 calls from the SEC's exchanges through the
Control Office to the designated primary Public Service
Answering Point (PSAP) or to designated alternate locations.

3. storing and updating the names (business accounts only),
street addresses (or central office identification codes if
ANI not available) and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data
base for the E911 Data Management System.

4, Displaying the telephone numbers from the SEC’s customers
calling 911 along with the associated names (business accounts
only) and/or street addresses {or central office
identification codes if ANI not available) at an attendant
position console of the PSAP or its designated ‘alternate

jocations. . 3
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 Systen as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central offjce
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

8 0] OMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
determined in accordance with Exhibit C and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
requlations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSTON ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non~payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, clainms, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder. -
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DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,
and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthwith by written notice.

The fajlure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

(] GR N

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on _their behalf by their duly authorized
representatives this_21st day of___ May , 1991 |

MICHIGAN BELL TELEPHONE COMPANY G ort ncorporated

(Secondary Exchange Carrier)

District Ma ! .
Exchange Caryier Relations State Director-Externil Affairs

(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated _ Janvary 1, 1989 between GTE North, Incorporated and

Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

omatic Numbe en jcat I} automatically forwards
the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selective Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the

identified number of the calling party.
Automatic Location Identificétion (ALI) forwards the name

(business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1.

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hgng up, thereby preventing the jamming of the 911 exchange
lines.

pefault Routing activates when an incoming ES11 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the ES911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to

the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

5. Speed Calling (Abbreviated Djaling) enables the PSAP attendant

to dial a two digit code to reach as many as thirty telephone

numbers.
Dated this__ 21st day of May , 1991,
MICHIGAN BELL TELEPHONE COMPANY GTE North, Inceorporated

(Secondary Exchange Carrier)

MW

State Director-External ffalrs
(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to

E911 Service dated January 1,

Michigan Bell Telephone Company.

1989 between GTE North, Incorporated and

This Exhibit B is effective as of January 1, 1989.

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Serv1ces described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES

Dundee

Erie

Ida

Lost Peninsula
Maybee
Temperance

Dated this 21st

ES11 FEATURES

ALI/ANI/SR/2
ALI/ANI/SR/2
ALI/ANI/SR/2
ALI/ANI/SR/2
ALI/ANI/SR/2
ALI/ANI/SR/2

1991 |

day of May '

- MICHIGAN BELL TELEPHONE COMPANY

By:
District Manager
Exchange Carrier Relatlons

GTE North, Incorporated
(Secondary Exchange Carrier)

State Direcéﬁr-External Affairs
(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the ES11 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in
Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
‘ombined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex
extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit €, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for
that year.

Dated this__ 2ist day of May , 19 91,

MICHIGAN BELL TELEPHONE COMPANY Nort Incorporated
(Secondary Exchange Carrier)

State Director-External Affairs
{(Title)

Exchange Ca¥rier Relations
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This agreement effective as of January 1, 1989, between GTE North
Incorporated, a Michigan Corporation, herein called the Secondary
Exchange Carrier (SEC) and Michigan Bell Telephone Company, a Michigan
Corporation herein called MBT, sets forth certain terms and conditions
upon which MBT will provide the Secondary Exchange Carriers access to the
Enhanced 911 (E911) System serving Genesee County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which
the customer must select at least one. The feature configurations
are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic  Number Identification and Automatic Location
Identification,

5) Automatic Number Identification, Selective Routing and Automatic
Location Identification.

Descriptions of the basic feature configurations as well as the
standard features 1included with each of the configurations are
contained in Exhibit A attached to and made a part of this agreement.

B. AGREEMENT

MBT agrees to provide access to the above indicated E911 System for
the SEC*'s exchanges listed in Exhibit B, attached to and made a part
of this agreement. Such access, the charges for which are included
in Exhibit C attached to and made a part of this agreement, basically
includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in Exhibit
B to the No. 1 or No. 1A ESS Control Office of the E911 System.

2. Switching the 911 calls from the SEC's exchanges through ?he
Control Office to the designated primary Public Service Answering
Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only), street
addresses (or central office identification codes if ANI not
available) and associated telephone numbers from each of the
SEC's exchanges in an electronic data processing data base for

the E911 Data Management System.

4. Displaying the telephone numbers from the SEC's customers calling
911 along with the associated names (business accounts only),
and/or street addresses (or central office identification codes
if ANI not available) at an attendant position console of the
PSAP or its designated alternate locations.
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C. EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control
Office and the Data Management Center of the E91l System as MBT determines
{s necessary to perform the E911 Services set forth in Paragraph B above and
in Exhibit A attached to and made a part of this agreement.

IRCUITS BETWEEN THE ND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as exfisting message tol!
and special service circuits, and central office equipments so that good
service will be furnished at all times to the customers of the SEC's
exchanges 1isted in Exhibit B. HWhere the total traffic exceeds the capacity
of the existing circuits, additional circuits, to the extent necessary,
shall be provided by the respective companies in the same proportion that
they provide the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in providing
the SECs access to the E911 System, described in Exhibit A, monthly charges
from the date such access commences, as determined in accordance with
Exhibit C and applied as specified in Exhibit B.

MONT PENSATION

MBT will render to the SECs monthly statements in advance showing the
amounts determined as provided in Paragraph C above and payment in full will
be made by the SECs within thirty (30) days thereafter.

METHODS AND PRACTICES

Hith respect to all matters covered by this agreement, each company will
adopt and comply with standard operating methods and practices comparable to
those of MBT and will observe the rules and regulations of the lawfully
established tariff, MPSC No. 2, which covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service
{s established, all f{nformation required by MBT to establish records
necessary for furnishing the services set forth in Paragraph B above and in
Exhibit A and shall promptly inform MBT of any necessary changes to be made

in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA 484.1604;
MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES TO ANY PERSON
AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT OR ITS OFFICERS, AGENTS
OR EMPLOYEES UNLESS THE ACT OR OMISSION AMOUNTS TO GROSS NEGLIGENCE OR

. HILFUL AND HWANTON MISCONDUCT BY MBTY. SEC SHALL INDEMNIFY AND HOLD HARMLESS

MBT FROM ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY

DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE QUT

OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's ACTION OR

3¥§ESION. IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR HWILFUL AND WANTON
NDUCT.

The SECs also agree to release, indemnify, defend and hold harmless MBT from
any infringement or invasion of the right of privacy or confidentiality of
any person or persons, caused or claimed to have been caused, directly or
indirectly, by the installation, operation, fajlure to operate, maintenance,
removal, presence, condition, occasion or use of the E911 service features
and the equipment associated therewith, or by any services furnished by MBT
in connection therewith, including but not limited to, the identification of
the telephone number, address or name associated with the telephone used by
the party or parties accessing E911 service hereunder, and which arise out
of the negligence or other wrongful act of MBT, the SECs, the E911 Agency,
fts users, municipalities, or the employees or agents of any one of them.

If because of fire, flood, storm or other act of God, any strike or labor
dispute, or war or civil disturbance, MBT fails to perform any of the duties
hereby accepted by it, or violates any provision of this agreement, MBT
shall not be 1iable to the SECs for any loss or damage whatsoever occasioned
thereby. No payment shall be due hereunder to MBT for any period during
which it fails to perform the duties accepted by it hereunder.
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J.  DEFAULTS OR VIOLATIONS

(f“ """" If the SECs default in the payment of any amount due hereunder, or if
{ either company violates any other provision of this agreement, and such
default or violation shall continue for thirty (30) days after written
notice thereof, the non-defaulting company may terminate this agreement

forthwith by written notice.

The fatlure of either company to enforce any of the provisions of this
;- agreement or the waiver thereof in any instance shall not be construed as
( a general waiver or relinquishment of any such provisions, but the same
shall, nevertheless, be and remain in full force and effect.

K. TERM OF AGREEMENT -

Unless sooner terminated as herein provided, this agreement shall continue
in force for a period of one year from the date of execution hereof and
thereafter until terminated by sixty (60) days prior notice in writing
from elther company to the other.

The exhibits to this agreement may be modified or replaced by mutual

agreement of the parties. In the event of such modification or
: replacement, the amendment or replacement exhibit shall be agreed to and
{ ) signed by the parties to this agreement.

IN WITNESS WHEREOF, the said companies have caused this agreement to be
authorized representatives

executed . on their  behalf , by their duly
this 254 day of _Mdemtel 19 2L

o

MICHIGAN BELL TELEPHONE COMPANY GTE North Incorporated
(Secondary Exchange Carrier)

rare Aavaehé X —

(]
. Exchange Cgrier Relations
] Exrci e Coxure, a5
(Title)

rm,
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access
to E911 Service dated January, 1, 1989 between GTE North Incorporated and
Michigan Bell Telephone Company.

This Exhibit A 1s effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

1. Automatic Number Identification (ANI) automatically forwards the
telephone number of the calling party to the E911 Control (Tandem
Switching) Office from which it is switched to the Public Service
Answe;ing Point (PSAP) and displayed at an attendant position
console,

2. Selective Routing provides the capability to selectively route a
911 cal) to the designated primary PSAP based upon the identified
number of the calling party.

3. Automatic L jon Identification (ALI} forwards the name (business
accounts only) and street address associated with the calling
party's telephone number (identified by ANI) to the PSAP for
display. Additional telephones with the same number as the calling
party's (secondary locations, off premise extensions, etc.) are
identified with the street address of the telephone number at the
main location.

Each of the five E91) configurations include the following as
standard features:

1. Forced Disconnect §s a function of the special 911 trunk circuit in
the end office which enables the PSAP attendant to release a

connection even though the calling party has not hung up, thereby
preventing the jamming of the 911 exchange lines.

2. Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or other
causes. Such incoming calls are routed from the E911 Central
Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

3. Alternate Routing allows E911 calls to be routed to a designated
alternate location if all E911 exchange lines to the ptimary PSAP
are busy or the primary PSAP closes down for a period (night

service).
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EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an incoming
call to another PSAP or other desired answering point by depressing
the switchhook of the associated telephone or the "add" button on the
Display and Transfer Unit and dialing either a 7-digit or 10-digit
telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial
a two digit code to reach as many as thirty telephone numbers.

Dated this 2& 129 day of W 19 P2,

Michigan Bell Telephone Company GTE North Incorporated
(Secondary Exchange Carrier)

L]

By:

. 7 : ==
r Relations 5 E 7@ ? z Z t.

' (Title)

By:

District Mana
Exchange Car
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( EXHIBIT B
‘ A
Attached to and made a part of the Agreement For Providing Access to E911
- Service dated January 1,.1989 between GTE North Incorporated and Michigan Bell
(_ _____________ : Telephone Company.
This Exhibit B 1s effective as of January 1, 1989,
EXCHANGES COVERED BY AGREEMENT
- MBT shall provide the E911 Access Services described in Paragraph A of

this agreement for the Secondary Exchange Carrier's exchanges 1isted below:

SEC EXCHANGES

Columbiaville
- Davison
Gaines
Linden
- Otisville
Rankin
. Swartz Creek

£911 FEATURES
Combined ANI, ALI & SR
1]

Jé,d/b/ 19 L7,

é Dated this 2 taﬁday of

MICHIGAN BELL TELEPHONE COMPANY

By:

Rel;tions

JE North Incorporated
(Secondary Exchange Carrier)

By:

» .
; P Titie) 3 '




EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service Dated January 1, 1989 between GTE North Incorporated and Michigan
Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989.

BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 feature configurations as described in Exhibit A of
the Agreement For Providing Access to E911 Service of which this Exhibit s a
part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Access Lines Per 1 A in
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access 1ines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service stations,
stations on temporary suspension of service arrangements and others, if any.
Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access 1lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of Janvary of the current
year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access
lines, as of the first day of January of each succeeding year, shall be used in
the computation of compensation due MBT under this agreement for that year.

Dated this 2474 day of W .19 87.

MICHIGAN BELL TELEPHONE COMPANY GTE North Incorporated
(Secondary Exchange Carrier)'

Exchange Car{jer Relations 5 EE s )W

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North, Incorporated a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (ES11) System serving Allegan

County,

A, ENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Identification, Selective Routing and Automatic Location Identification

AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement, Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

1. Hauling the 911 calis from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

2. Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

3. Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI not available) and associated telephone numbers from
each of the SEC's exchanges in an electronic data processing data base for the E911
Data Management System.

4, Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant position console of the PSAP
or its designated alternate locations. -
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this
Agreement,

IR BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipments so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits,

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in providing the SECs access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing the amounts determined
as provided in Paragraph C above and payment in full will be made by the SECs within thirty
(30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the
provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service is established,
all information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON MISCONDUCT BY
MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILFUL
AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, déath,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fails to perform any of the duties hereby accepted by it, or
violates any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby, No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the

parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOQF, the said companies have caused this Agreement to be executed on

their behalf by their duly authorized representatives thisyzvday of Ircesser,. |, 194/
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit C is effective as of March 23, 1993.

BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911
Feature configurations as described in Exhibit A of the Agreement For Providing Access to ES11 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification )
Combined Automatic Number, 90.00 1,274.00
Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminais
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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(- EXHIBIT C (Cont'd)

( ________ : For purposes of this Exhibit C, the number of access lines in each involved exchange of the

" Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of
January of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year.

Dated this £77/ day of(/ 4‘4’/”-@_/ , 1927
( MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

By/ 5%,/»%/ By: QﬁW

Director gz /
) Exchange ier Relations Manager-Exchange Carrier Operations
( . (Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,

1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI) automatically forwards the telephone number

of the calling party to the E911 Control (Tandem Switching) Office from which it is
switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective_Routing provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Tdentification (ALI} forwards the name (business accounts only)

and street address associated with the calling party's telephone number (identified by
AND) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the ES11 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service).
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EXHIBIT A (Cont'd)

4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add” button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

{ 5. . Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

e
.
Dated thisZpz¥ _day of 2£ckesxe , 19,
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

By: Jé /@ ﬂ%a/dﬂ— BA/MWU
— District Managgr -
oo Exchange Carrier Relations _ (_“... é/;

{(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below;

SEC EXCHANGES E911 FEATURES ACCESS LINES
Allegan ALI/ANL/SR 5990
Fennville ALVANI/SR 1548
Ganges ALI/ANI/SR 650
Hamilton ALI/ANI/SR 2273
Saugatuck ALI/ANI/SR 2907

Dated this 2 2+~ _day of JetsmtEl |, 195/

'MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated

(Secondary Exchange Carrier)

5 fOR Mpenter— o lclisccir’

District Managér ’
Exchange Ca{%tr Relations "g d- di




(Title)
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EXHIBIT C
Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.
This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D,

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Access Lines Per 1 Access Lin
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
. Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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( - EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
 under this agreement until the end of the current year. A new count of access lines, as of the first day of
( January of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year,

(- Dated this 278 _day of_Bctmttt , 192/
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)
( / ! )
By ‘#W

—

- (Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911

UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of March 23, 1993, between GTE North, Incorporated, a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC), and Michigan Bell Telephone Company, a
Michigan Corporation, herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carrier access to the Enhanced 911 (E911) System serving Huron County.

A, GENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1)
2
3)
4)
3)

B. A

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Identification, Selective Routing and Automatic Location Identification.

REEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
IA ESS Control Office of the E911 System,

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI is not available) and associated telephone numbers
from each of the SEC's exchanges in an electronic data processing data base for the
E911 Data Management System,

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI is not available) at an attendant position console of the
PSAP or its designated alternate locations.
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EQUIPM

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this
Agreement.

CIRCUITS BETWEEN THE SEC AND MBT

The SEC and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipment so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS QF COMPE T1

The SEC will pay to MBT for its services and facilities used in providing the SEC access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SEC monthly statements in advance showing the amounts determined
as provided in Paragraph E above and payment in full will be made by the SEC within thirty
(30) days thereafter.

METHOQODS AND PRA

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the

provision of E911 Service.

RECORD.

The SEC shall furnish to MBT, in advance of the day when the E911 Service is established, all
information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records.




March 1993
Page 3 of 4

LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL AND WANTON MISCONDUCT
BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OQUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL
AND WANTON MISCONDUCT.

The SEC agrees to release, indemnify, defend and hoid harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges, MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmiess the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorney's fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fail to perform any of the duties hereby accepted by it, or
violate any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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DEFAULTS OR VIQLATIONS

If the SEC defaults in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Argreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOQF, the said companies have caused this Agregment to be executed on
their behalf by their duly authorized representatives this P77fday of , 1974

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

Director

s 8. Lol By% (/d W

Exchange Cartfer Relations

Manager-Exchange Carrier Operations

(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of March 23, 1993.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANT) automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is

switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console,

Selective Routing (SR) provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Identification (ALI) forwards the name (business accounts only)
and street address associated with the calling party's telephone number (identified by

ANID) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

L.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming ES11 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated aiternate location if ail
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service),
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EXHIBIT A (Cont'd)

4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add” button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

3. ling (Abbrevi Dialing) enables the PSAP attendant to dial a two digit
code to reach as many as thirty telephone numbers.

Dated this#7# day of , 1942,

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

‘. By: Z /W By: dﬁw

Director
Exchange Cartder Relations Manager Exchange Carrier Operations

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,

1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of March 23, 1993.
EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E%911 FEATURES ACCESS LINES
Elkton ANI/ALI/SR 932
Harbor Beach ANL/ALI/SR 2038
Caseville ANI/ALI/SR 2985

Dated this E7H- day ofﬂdo«zﬂl, , 19%),

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

Director
Exchange ier Relations Manager-Exchange Carrier Operations

(Title)
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EXHIBIT C
Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.
This Exhibit C is effective as of March 23, 1993,
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge

E911 Featur nfi i Perl A in Per 1 A Li
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing :
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00
Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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B For purposes of this Exhibjy access lines in each involved exchange of the
- Secondary Exchange Carrier a5 g

wn in Exhibit B of this Agreement shal] pe counted as of the firs¢ day of
January of the current year and the Number so obtained sha)j be
under thig agreem

used in Computing compensation due MBT
ent until the end of the current year. A new
January of each Succeed

count of access lines, as of the first day of
ing year, shaj be used in the computation of Compensation dye MBT under this
agreement for that year.

C, the number of

Dated this £y day of &%. 197
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North, Incorporated a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions vpon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911) System serving Kalkaska

County.

A. ENERAL

E®11 Service is offered in five (5)-feature configurations of-which-the: customer must select at least
one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Identification, Selective Routing and Automatic Location Identification

REEMENT

MBT agrees to provide access to the above indicated ES11 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System,

2. Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations. '

3. Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI not available) and associated telephone numbers from
each of the SEC's exchanges in an electronic data processing data base for the E911
Data Management System.

4, Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant position console of the PSAP
or its designated alternate locations. -
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this
Agreement.

IR ETWEEN E ND MBT

The SECs and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipments so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in providing the SECs access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY CQMPENSATION

MBT will render to the SECs monthly statements in advance showing the amounts determined
as provided in Paragraph C above and payment in full will be made by the SECs within thirty
(30) days thereafter,

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the
provision of E911 Service.

R RD

The SECs shall furnish to MBT, in advance of the Day when the E911 Service is established,
all information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records. :
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)}, MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON MISCONDUCT BY
MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILFUL
AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT"'s E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fails to perform any of the duties hereby accepted by it, or
violates any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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1. DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

K. —TERM OF AGREEMENT —

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives this¥srday of Drcemize | 1927,

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)
By:/ g ﬁ?bfh,@ééf"’

District Man
Exchange Cartier Relations
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EXHIBIT A

t o Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Jdentification (ANI) automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is

switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

tomati tion Identification (ALI) forwards the name (business accounts only)
and street address associated with the calling party's telephone number (identified by
ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
ES11 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service).
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EXHIBIT A (Cont'd)

4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add” button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

( code to reach as many as thirty telephone numbers.

Dated this 3/47___day of_2ecawsal | 19.%

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

By: / K /Mo//ﬂ/

J— District Mana
N Exchange Carrier Relations
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989,

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES ACCESS LINES
Alden §4 mevarvse f% 807
Torch River g}. ANU/ALI/SR ;g. 874
Dated thisd47 _ day of 2veaeel , 1997,
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

" Exchange Carrier Relations M

(Title)
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EXHIBIT C
Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.
This Exhibit C is effective as of January 1, 1989.
~ BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to ES11 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge

E911 Featur nfiguration 1 A in Per 1000 Access Lines
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification ’
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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(e EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
-~ under this agreement until the end of the current year. A new count of access lines, as of the first day of
( January of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year,

=

.
( Dated this ¥/ 37"_day of Decendat. 19/
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

: By:})_ﬂ(;é %—ﬂm&/ BY#MM)
istrict Manag

/... Exchange Camz Relations %4. - £, 0,
(Title)
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AGREEMENT FOR PROVIDING ACCEss TO ENHANCED 9] |
SAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North, Incorporated, 5 Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions upon which MBT wil]
provide the Secondary Exchange Carriers access to the Enhanced 9]} (E911) System serving Jackson
County.

A.  GENERAL

E911 Service is offered in five (3) feature configurations of which the customer must select at least
one. The feature configurations are:

1) Automatic Number Identiﬁcation,
2) Selective Routing,

MBT agrees 1o provide access to the above indicated E9]11 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of thig Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

1, Hauling the 911 cajs from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E91} System,

( 2 Switching the 911 calis from the SEC’s exchanges through the Control Office to the

[ associated names (business accounts only) and/or street addresses (or centrai office
kS identification codes if ANJ not available) at an attendant Position console of the PSAP
or its designated alternate locations,

LA A

e
1t
e
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 Systen as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
detfrgined in accordance with Exhibit C and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regulations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 (MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 511 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
{including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one~half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.
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If the SECs default in the payment of any amount due hereunder, or
if either company viclates any other provision of this Agreement,
and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terninate this Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relingquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

TERM OF AGREFMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. 1In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on their behal by their duly authorized

representatives this_/¢+#4 day of = , 19 597.

GTE North, Incorporate
(Secondary Exchange Carrier)

By: ‘ﬁﬁéni?‘?djﬁsdQV{z -

District /Manager
Exchangev/Carrier Relations

State Director-ExternéZ'Affairs
(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
ES11 Service dated _ January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

1.

This Exhibit A is effective as of January 1, 1989,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI) automatically forwards

the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selective Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

Automatic location Identification (ALI) forwards the name

(business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five ES11 configurations include the following as
standard features:

1.

2.

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines.

Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. ‘Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

S. Speed Calling (Abbreviated Djaling) enables the PSAP attendant

to dial a two digit code to reach as many as thirty telephone

numbers.
Dated this_ /¢ #4~ gday of }VJ-;, . 195/,
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporat

(Secondary Exchange Carrier)

ny: =0 Rtbund)y

Exchange (Carrier Relations State Director-ExtAal Affairs
(Title)
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L EXHIBIT B
(' _____________ Attached to and made a part of the Agreement For Providing Access to

E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

(m : EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES

Grass Lake ANI/ALI/SR/4

Dated this 1244 _day of }L/ , 1957,
. MICHIGAN BELL TELEPHONE COMPANY GTE North, Incerporated
( {Secondary Exchange Carrier)

By:

District Manager
Exchange Carrier Relations State Director-Extdynal Affairs
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in

Paragraph D.

Monthly cCharge Non recurring Charge

9 atu onfiguration Per 1000 Access Lines Per 1000 Access Lines
Automatic Number Identification 19.00 ' 125,00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective

. Routing

Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, $0.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex

extensions.




February, 1990
Page 2 of 2

EXHIBIT C (Cont'Q)

For purposes of this Exhibit C, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for
that year.

Dated this_ /Z#4A day of ng‘? , 19 5/,
MICHIGAN BELL TELEPHONE COMPANY . GTE North, Incorpcrated

(Secondary Exchange Carrier)

By: //%Mﬁu/da/ By: W%&%/

District Xanager _
Exchange(/Carrier Relations State Director-Extephal Affairs
(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North,
Incorporated, a Wisconsin Corporation, herein called the Secondary Exchange
Carrier (SEC) and Michigan Bell Telephone Company, a Michigan Corporation
herein called MBT, sets forth certain terms and conditions upon which MBT
will provide the Secondary Exchange Carriers access to the Enhanced 911
(ES11) System serving Washtenaw county.

(' A.  GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

Automatic Number Identification,

Selective Routing, _

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location
Identification,

Automatic Number Identification, Selective Routing and Automatic
Location Identification

{ B. AGREEMENT

MBT agrees to provide access to the above indicated ES11 System for
the SEC’s exchanges listed in Exhibit B, attached to and made a
part of this Agreement. Such access, the charges for which are
included 1in Exhibit C attached to and made a part of this
Agreement, basically includes the following:

L+ BWN -
LRI

S

1. Hauling the 811 calls from the SEC’s exchanges listed in
Exhibit B to the No. | or No. 1A ESS Control Office of the
E911 System.

- 2. Switching the 911 calls from the SEC’'s exchanges through the
( Contrcl Office to the designated primary Public Service
' Answering Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts cnly},
street addresses (or central office identification codes if
ANI not available)} and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data
base for the E911 Data Management System.

<-_ 4, Displaying the telephone numbers from the SEC's customers
calling 911 along with the associated names (business accounts
only) and/or street addresses (or central office
. identification codes if ANI not available) at an attendant
{-_; position console of the PSAP or its designated alternate
o locations, .
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 System as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

ECs AND

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
det:r?ined in accordance with Exhibit ¢ and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regqulations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)), MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's ES11 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.
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( J.  DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,
( and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may

terminate this Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of

this Agreement or the waiver thereof in any instance shall not be

construed as a general waiver or relinquishment of any such

provisions, but the same shall, nevertheless, be and remain in full
{ force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on their behalf by their duly authorized
representatives this__ 2istday of May , 19191,

MICHIGAN BELL TELEPHONE COMPANY GTE North orporated
(Secondary Exchange Carrier)

oy L K ol e IR e

District Mayiger { .
Exchange Ca¥rier Relations State Director-External Affairs

P (Title)

S
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EXHIBIT A
\

Attached to and made a part of the Agreement For Providing Access to
~ E911 Service dated _January 1, 1989 between GTE North, Incorporated and
Q¢W-Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989.

DESCRIPTIONS OF ES11 BASIC
FEATURE CONFIGURATIONS

den a automatically forwards
the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selective Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

Automatic Location Identifijcation (ALI) forwards the name

{(business accounts only) and street address associated with
the calling party's telephone number (identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1.

Forced pisconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines.

Pefault Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI fajilure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Rout i allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT A {Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

5. Speed Callina (Abbreviated Dialing) enables the PSAP attendant
to dial a two digit code to reach as many as thirty telephone
numbers,

Dated this 21st day of May , 19 91,
MICHIGAN BELL TELEPHONE COMPANY GTE Nort Incorporated

(Secondary Exchange Carrier)

By:lféizg?/<QZJ¢{~af2§>9-'“" sy=<;;§éu/5ﬂ2*744;ux32;

District Mafjfager :
Exchange C rger Relations State Director-Externa¥ Affairs

(Title)
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A EXHIBIT B
é ________ . Attached to and made a part of the Agreement For Providing Access to

E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

{" EXCHANGES COVERED BY AGREEMENT
Y
MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:
SEC EXCHANGES E911 FEATURES
Clinton ANI/ALI/SR/9
Grass Lake ANI/ALI/SR/9
Maybee ANI/ALI/SR/9
Saline ANI/ALI/SR/9
Tecunseh ANI/ALI/SR/9
(" Tipton ANI/ALI/SR/9
Dated this__ 21st day of May , 1991,
MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
- (Secondary Exchange Carrier)
/ Byaﬂfﬁ?/fg? 1457 arfeiit——-"" By: ¢=¢h£u4?fé%;jéaifﬁéa
o District MafZAger J
Exchange Ca¥rier Relations State Director-Fxternal Affairs

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

-EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES

Saline ANV/ALI/SR/9

Dated this_2- ¢ _day of /4'4(6;47' , 1927

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

By: éﬂﬁ%&hﬁ— By: n%W
Mm’@ﬂf% |

Exchange Carrier Relations
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in
Paragraph D.

Monthly Charge Non recurring Charge

E91 e ratio Per 1000 Access Lines e ccess es
Automatic Number Identification 19.00 : 125.00
Selective Routing . 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification

Combined Automatic Number, %0.00 1,274.00
Automatic Location :

Identification and Selective

Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex
extensions.
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EXHIBIT C (Cont‘'d)

For purposes of this Exhibit €, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
Year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for
that year.

Dated this___ 21st day of May , 1981,

MICHIGAN BELL TELEPHONE COMPANY G ort corporated
(Secondary Exchange Carrier)

By:/Cfiﬁf?/f%immurféZ:F’""_—' By: <44étébé%3§{guﬂzz

District Mgjager v
Exchange ,_.r?er Relations State Director-ExternJ Affairs

(Title)
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(T;g c. Any or all of the following operator facilities may be used or
contracted to be used to provide or support intralATA toll and
local assistance services received by GTE pursuant to this
Agreement.

1.
{_ 3.

affic Operato osition System OFPS

The Traffic Operator Position System is a stored program
control system, positioned between 1local and toll
offices, that is used to provide Operator Services to
telephone subscribers.

CAMA-ON

CAMA-ONI service from CAMA Switchboards utilize an
operator request for the calling number from a customer
when the CAMA System is unable to automatically do so.
The calling number is then keyed in for billing. This
process is known as Operator Number Identification (ONI).

Operations Service Centers

The centers which provide and/or support the provision of
Operator Services for the contracting GTE and may
include:

FMC - Operator Service Force Management Center

AQS - Ameritech Quotation System

08C = Operator Service Center (Operator Office)
OSFC - Operator Service Facilities Administration

Center
scc - Switching control Center

Operations Support System

Computer facilities used to support the Operator Services
provided to GTE may include:

ACTS - Automatic Coin Telephone Service

BVA - Billing validation Application
LIDB - Line Information Data Base

CCRS =~ Centralized Credit Refund Center
DBAS - Data Base Administration System

AQS Ameritech Quotation System
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IXI. CONTRACTED USAGE

GTE shall pay for the usage of each operator system and service
specified below which is used to provide Operator Services covered by
this Agreement. This payment will constitute the GTE share of the
contracted costs as developed in Exhibit B. The basis for determining
GTE costs for each Operator Service covered hereby for are set forth
below: .

Qperator Service GTE Cost

Directory Assistance per Directory Assistance call, billed monthly
based upon recorded usage, as outlined in
Exhibit B.

IntralATA Toll and
Local Assistance per End User Access Line per month, billed in
advanced, as outlined in Exhibit B.

Intercept per End User Access Line per month, billed in
advance, as outlined in Exhibit B.

III. RESPONSIBILITY OF PARTIES

A. Operator Services

1. GTE contracts with MBT for the direct or subcontracted
provision of IntralATA Toll and Local Assistance Operator
Services provided to its customers that are served by GTE
local dial offices and serving operator offices listed on
Exhibit A attached hereto. '

2. MBT agrees that Operator Services will be provided in
accordance with the operating standards generally in
effect for the operator offices.

3. Where provided by another company, MBT will arrange for
the operating company to provide and maintain the
equipment at the operator office necessary to perform the
Operator Services.

4, GTE will provide and maintain the equipment at its
office(s) necessary to permit MBT or operating company to
perform the Operator Services in accordance with the
equipment operations and traffic operating procedures
which are generally in effect in the operator office
performing the Operator Services.




e

Py

0. 6 September, 1988
Contract N 133 Page 1 of 4

AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 91]
UNIVERSAL EMERGENCY NUMBER SERVICE

This agreement effective as of January 1, 1989, between GTE North
Incorporated, a Michigan Corporation, herein called the Secondary
Exchange Carrier (SEC) and Michigan Bell Telephone Company, a Michigan
Corporation herein called MBT, sets forth certain terms and conditions
upon which MBT will provide the Secondary Exchange Carriers access to the
Enhanced 911 (E911) System serving Oakland County.

A. GENERAL

E911 Service is offered in five (5) feature configurations of which
the customer must select at least one. The feature configurations

are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic  Number  Identification and Automatic Location
Identification,

5) Automatic Number Identification, Selective Routing and Automatic

Location Identification.

Descriptions of the basic feature configurations as well as the
standard features included with each of the configurations are
contained in Exhibit A attached to and made a part of this agreement.

B. AGREEMENT

MBT agrees to provide access to the above indicated E911 System for
the SEC's exchanges listed in Exhibit B, attached to and made a part
of this agreement. ‘Such access, the charges for which are included
in Exhibit C attached to and made a part of this agreement, basically

includes the following:

1. Hauling the 911 calls from the SEC's exchanges 1isted in Exhibit
B to the No. 1 or No. 1A ESS Control Office of the E9N System,

2. Switching the 911 calls from the SEC's exchanges through the
Control Office to the designated primary Public Service Answering
Point (PSAP) or to designated alternate locations.

3. Storing and updating the names (business accounts only), street
addresses (or central office identification codes if ANI not
available) and associated telephone numbers from each of the
SEC's exchanges in an electronic data processing data base for

the E911 Data Management System.

4. Displaying the telephone numbers from the SEC's customers calling:
911 along with the associated names (business accounts only)
and/or street addresses (or central office jdentification codes
1f ANI not available) at an attendant position console of the

PSAP or its designated alternate locations.
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control
Office and the Data Management Center of the E911 System as MBT determines
is necessary to perform the E911 Services set forth in Paragraph B above and
in Exhibit A attached to and made a part of this agreement.

TRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing message toll
and special service circuits, and central office equipments so that good
service will be furnished at all times to the customers of the SEC's
exchanges listed in Exhibit B. Khere the total traffic exceeds the capacity
of the existing circuits, additional circuits, to the extent necessary,
shall be provided by the respective companies in the same proportion that
they provide the existing circuits.

BASIS OF COMPENSATION A
The SECs will pay to MBT for its services and facilities used in providing
the SECs access to the E911 System, described in Exhibit A, monthly charges

from the date such access commences, as determined in accordance with
Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing the
amounts determined as provided in Paragraph C above and payment in full will
be made by the SECs within thirty (30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this agreement, each company will
adopt and comply with standard operating methods and practices comparable to
those of MBT and will observe the rules and regulations of the lawfully
established tariff, MPSC No. 2, which covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service
fs established, all information required by MBT to establish records
necessary for furnishing the services set forth in Paragraph B above and in
Exhibit A and shall promptly inform MBT of any necessary changes to be made

in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 I[MCLA 484.1604;
MSA 22.1467(604)1, MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES TO ANY PERSON
AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT OR ITS OFFICERS, AGENTS
OR EMPLOYEES UNLESS THE ACT OR OMISSION AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS
MBT FROM ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT
OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's ACTION OR
OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR HWILFUL AND KANTON

MISCONDUCT.

The SECs also agree to release, indemnify, defend and hold harmless MBT from
any infringement or invasion of the right of privacy or confidentiality of
any person or persons, caused or claimed to have been caused, directly or
tndirectly, by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of the E91 service features
and the equipment associated therewith, or by any services furnished by MBT
fn connection therewith, including but not limited to, the identification of
the telephone number, address or name associated with the telephone used by
the party or parties accessing E911 service hereunder, and which arise out
of the negligence or other wrongful act of MBT, the SECs, the E911 Agency,
its users, municipalities, or the employees or agents of any one of them.

If because of fire, flood, storm or other act of God, any strike or labor
dispute, or war or civil disturbance, MBT fails to perform any of the duties
hereby accepted by it, or violates any provision of this agreement, MBT
shall not be liable to the SECs for any loss or damage whatsoever occasioned
thereby. No payment shall be due hereunder to MBT for any period during
which it fails to perform the duties accepted by it hereunder.
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DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or if
efther company violates any other provision of this agreement, and such
default or violation shall continue for thirty (30) days after written
notice thereof, the non-defaulting company may terminate this agreement
forthwith by written notice.

The failure of efther company to enforce any of the provisions of this
agreement or the waiver thereof in any instance shall not be construed as
a general waiver or relinquishment of any such provisions, but the same
shall, nevertheless, be and remain in full force and effect.

TERM QF AGREEMENT

Unless sooner terminated as herein provided, this agreement shall continue
in force for a period of one year from the date of execution hereof and
thereafter until terminated by sixty (60) days prior notice in writing
from either company to the other. )

The exhibits to this agreement may be modified or replaced by mutual
agreement of the parties. In the event of such modification or
replacement, the amendment or replacement exhibit shall be agreed to and
signed by the parties to this agreement.

IN WITNESS WHEREOF, the said companies have caused this agreement to be
executed ,on their behalf by /égfir -duly authorized representatives
this 2504 day of 7 19 £7.

’

MICHIGAN BELL TELEPHONE COMPANY GTE North Incorporated

(Secondary Exchange Carrier)

trict Manader
Exchange Cagyier Relations

o L Lol . (i it
4 Db,

o (Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access

to E911 Service dated January, 1, 1989 between GTE North Incorporated and
Michigan Bell Telephone Company.

This Exhibit A §s effective as of January 1, 1989.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI} automatically forwards the
telephone number of the calling party to the E911 Control (Tandem
Switching) Office from which it is switched to the Public Service
Answeging Point (PSAP) and disptayed at an attendant position
console.

Selective Routing provides the capability to selectively route a
911 call to the designated primary PSAP based upon the identified

number of the calling party.
Automatic location Identification (ALI) forwards the name (business

accounts only) and street address associated with the calling
party's telephone number (identified by ANI) to the PSAP for
display. Additional telephones with the same number as the calling
party's (secondary locations, off premise extensions, etc.) are
{dentified with the street address of the telephone number at the
main location.

Each of the five E911 configurations include the following as

standard features:

1.

Forced Disconnect is a function of the special 911 trunk circuit in
the end office which enables the PSAP attendant to release &

connection even though the calling party has not hung up, thereby
preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or other
causes. Such incoming calls are routed from the E911 Central
Office to a predetermined default PSAP. A1l 911 calis from four
party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated
alternate location if all E911 exchange lines to the prjmary ?SAP
are busy or the primary PSAP closes down for a period (night

service).
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Michigan Bell Telephone Company

By: //%&y/ﬁ/
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EXHIBIT A (Cont'd)

Manual Transfer enables the PSAP attendant to transfer an incoming
call to another PSAP or other desired answering point by depressing
the switchhook of the associated telephone or the "add" button on the
Display and Transfer Unit and dialing either a 7-digit or 10-digit
telephone number or a 2-digit abbreviated dialing code.

1ling (Abbrevi jaling) enables the PSAP attendant to dial
a two digit code to reach as many as thirty telephone numbers.

’ -
Dated this zx’ﬂ day of W ,19F72.

GTE_North Incorporated
(Secondary Exchange Carrier)

District Managér
Exchange Carrfer Relations

(Titte) 7
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Oobland

EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911
Service dated January 1, 1989 between GTE North Incorporated and Michigan Bell

Telephone Company.

This Exhibit B s effective as of January 1, 1989.

EXCHANGES COVERED BY AGREEMERT

MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES

Milford
Ortonville

Dated this 2 Z day of

E911 FEATURES
Combined ANI, ALI & SR

M L1947 .

MICHIGAN BELL TELEPHONE COMPANY

By:

District Mana@er
Exchange Carpier Relations

L

GTE North Incorporated
(Secondary Exchange Carrier)

ov: S

Y — .
4@@2@«
Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
£911 Service Dated January 1, 1989 between GTE North Incorporated and Michigan

Bell Telephone Company.
This Exhibit C is effective as of January 1, 1989.

BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 feature configurations as described in Exhibit A of
the Agreement For Providing Access to E911 Service of which this Exhibit is a
part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge

E911 Feature Configuration Per 1000 Access Lines Per 1000 Access Lin
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service stations,
stations on temporary suspension of service arrangements and others, if any.
Exciuded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access
lines, as of the first day of January of each succeeding year, shall be used in
the computation of compensation due MBT under this agreement for that year.

.
Dated thisZJ'ﬁ day of M LY 948

L 4

MICHIGAN BELL TELEPHONE COMPANY GTE_North Incorporated
(Secondary Exchange Carrier)

By: ;gl&i;;,(<54424¢c45(4;;:)

i r ﬁéﬁéﬁ,;@ AUAPCE

Exchange Caryfer Relations 5 ; ﬁ " :y )g ; !é! E“Jf'
(Title)




__ Contract No. 1338
( February, 1990
: Page 1 of 4

e AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
{Tmﬁ UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1988, between GTE North,
Incorporated, a Wisconsin Corporation, herein called the Secondary Exchange
Carrier (SEC) and Michigan Bell Telephone Company, a Michigan Corporation
herein called MBT, sets forth certain terms and conditions upon which MBT
will provide the Secondary Exchange Carriers access to the Enhanced 91t

( (E911) System serving Ottawa County.
A, GENERAL

E911 Service is offered in five (5) feature configurations of which the
customer must select at least one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location

BN =
e Mt Nt

Identification,
5) Automatic Number Identification, Selective Routing and Automatic
{ tocation Identification
{ B. AGREEMENT

MBT agrees to provide access to the above indicated ES11 System for
the SEC’s exchanges listed in Exhibit B, attached to and made a
part of this Agreement. Such access, the charges for which are
included in Exhibit C attached to and made a part of .this
Agreement, basically includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in
Exhibit B to the No. 1 or No. 1A ESS Control Office of the

E911 System.

2. Switching the 911 calls from the SEC’s exchanges through the
Control Office to the designated primary Public Service
Answering Point (PSAP) or to designated alternate jocations.

3. Storing and updating the names (business accounts only),
street addresses (or central office identification codes if
ANI not available) and associated telephone numbers from each
of the SEC's exchanges in an electronic data processing data

C:”? : base for the E911 Data Management System.
4. Displaying the telephone numbers from the SEC's customers
calling 911 along with the associated names {business accounts
[ only) and/or street addresses (or central office
o identification codes if ANI not available) at an attendant

position console of the PSAP or its designated alternate
locations.
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EQUIPMENT

MBT shall provide and maintain such egquipment at the Switching
Control Office and the Data Management Center of the E911 System as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

CIRCUITS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional CIrCULtS, to the extent necessary, shall be provided by
the respective companies in the same proportion that they prov1de
the existing circuits.

co T

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
deter?ined in accordance with Exhibit C and applied as specified in
Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph C above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

ETHODS CE

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
regulations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service. ,

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E%11
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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" LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)]), MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM
ANY 1LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR
WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees tc release, indemnify, defend and hold harmless MBT
from any and all 1losses, <c¢laims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them
hereunder.
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J.  DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or
if either company violates any other provision of this Agreement,
and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

K.  TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on their behalf by their duly authorized
representatives this_21st day of May , 1991 ,

MICHIGAN BELL TELEPHONE COMPANY G ort ncorporated
(Secondary Exchange Carrier)

By: //f )\ﬁw/de——‘ By: 4&/ AQC#M%

District Manadger ,
Exchange Carfjer Relations . State Director-External Affairs
(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

1.

This Exhibit A is effective as of January 1, 1989,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identificatjon (ANI) automatically forwards

" the telephone number of the calling party to the E911 Control

(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selective Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

Automatic Location Identification (ALI) forwards the name

{business accounts only) and street address associated with
the calling party's telephone number ({(identified by ANI) to
the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the fellowing as
standard features:

1.

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hgng up, thereby preventing the jamming of the 911 exchange
lines.

Default Routing activates when an incoming ES11 call cannot he
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
de51gnated alternate location if all E911 exchange lines to
the prlmary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT A (Cont'd)

4. Manual Transfer enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

5. d viate enables the PSAP attendant
to dial a two digit code to reach as many as thirty telephone
numbers.

Dated this__ 21st day of May , 19 81,
MICHIGAN BELL TELEPHONE COMPANY GTE_North, Incorporated

(Secondary Exchange Carrier)

District Matiager

State Director-External Affairs

(Title)
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h EXHIBIT B
{;__ Attached to and made a part of the Agreement For Providing Access to

E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989.

(' - EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES

Conklin ANI/ALI/SR

Coopersville ANI/ALI/SR
-
b

Dated this 21st day of May . 1991 .

MICHIGAN BELL TELEPHONE COMPANY GT orth ncorporated

- (Secondary Exchange Carrier)

{

kS

ol Ll Al 4]

District Managér

Exchange Carrfier Relations State Directop-Fxternal Affairs
(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to
E911 Service dated January 1, 1989 between GTE North, Incorporated and
Michigan Bell Telephone Company.

This Exhibit C is effective as of January 1, 1989.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in
Paragraph D.

Monthly Charge Non recurring Charge

1 eatu i i Per 1000 Access Lines 000 Acces es
Automatic Number Identification 19.00 ' 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective :
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Leocation Identification
Combined Automatic Number, 50.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex
extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit ¢, the number of access lines in each
involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current
year and the number so obtained shall be used in computing compensation due
MBT under this agreement until the end of the current Year. A new count of
access lines, as of the first day of January of each succeeding year, shall
be used in the computation of compensation due MBT under this agreement for
that year.

Dated this__ 21st day of May , 1991,

MICHIGAN BELL TELEPHONE COMPANY GT 0 corporated
(Secondary Exchange Carrier)

District
Exchange

ager
rrg:r Relations State Director-External Affairs

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
< o UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of January 1, 1989, between GTE North, Incorporated, a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911) System serving Ingham County.

< A.  GENERAL

E911 Service is offered in five (5) feature conﬁgurauons of which the customer must select at least
one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

J) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location Identification,

5) Automatic Number Identification, Selective Routing and Automatic Location Identification

B.  AGREEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement basically
includes the following:

1. Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

( 2. Switching the 911 calls from the SEC's exchanges through the Control Office to the
- designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

3. Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI not available) and associated telephone numbers from
each of the SEC's exchanges in an electronic data processing data base for the E911

( o Data Management System.

4, Displaying the telephone numbers from the SEC's customers calling 911 along with the

associated names (business accounts only) and/or street addresses (or central office

T identification codes if ANI not available) at an attendant position console of the PSAP
or its designated alternate locations. -
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this
Agreement.

CIRCUTTS BETWEEN THE SECs AND MBT

The SECs and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipments so that good service will be furnished at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in providing the SECs access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SECs monthly statements in advance showing the amounts determined
as provided in Paragraph C above and payment in full will be made by the SECs within thirty
(30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the
provision of E911 Service,

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911 Service is established,
all information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary
changes to be made in such records. .
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON MISCONDUCT BY
MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILFUL
AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmiess the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or Iabor dispute, or war or
civil disturbance, MBT or the SEC fails to perform any of the duties hereby accepted by it, or
violates any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREQF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives this_12day of _ August 1991

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated

(Secondary Exchange Carrier)

By:“'%éﬁ.@ MA:UP

State Director-
External Affairs

(Title)
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EXHIBIT A

( Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of January 1, 1989,

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

1. Automatic Number Identification (ANT) automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is

switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

2. Selective_Routing provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

3. Automatic Location Identification (ALI) forwards the name (business accounts only)
s and street address associated with the calling party's telephone number (identified by

ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1. Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

( o 2. Default Routing activates when an incoming ES11 call cannot be selectively routed due

s to an ANI failure, garbied digits or other causes. Such incoming calls are routed from
the ES11 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed.

3. Alternate Routing allows E911 calls to be routed to a designated alternate location if all
_ E911} exchange lines to the primary PSAP are busy or the primary PSAP closes down
( T for a period (night service).
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EXHIBIT A (Cont'd)

Manua! Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add" button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

Speed Calling (Abbreviated Dialing} enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

Dated this__12th day of August , 1991

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated

(Secondary Exchange Carrier)

By://, /f,@[/l,ﬁ,’l—/&___/ By:%€g)-(#t{,

L
v Iy
 District Manage State Director- K/J,

Exchange C

i¢r Relations External Affairs

(Title)
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of January 1, 1989,

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES ACCESS LINES

Williamston ALI/ANI/SR 4067

Dated this_ 12th day of _ August 1991

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

By.‘% { ﬁ@?féu&/
State Director- f

External Affairs

(Title)
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EXHIBIT C
Attached to and made a part of the Agreement For Providing Access to E911 Service dated January 1,
1989 between GTE North, Incorporated and Michigan Bell Telephone Company.
This Exhibit C is effective as of January 1, 1989,
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00
Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT

- under this agreement until the end of the current year. A new count of access lines, as of the first day of

AN

January of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year.

Dated this_12th day of __August 19 91

MICHIGAN BELL TELEPHONE COMPANY GTE North, Incorporated
(Secondary Exchange Carrier)

.”.EBy ///L/k( Bﬁ?él(m\

District Managey/ State Director-
Exchange Carriér Relations External Affairs
(Title).
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911

UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of March 27, 1991, between GTE North, Incorporated, a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC) and Michigan Bell Telephone Company, a
Michigan Corporation herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carriers access to the Enhanced 911 (E911) System serving Eaton County.

A.  GENERAL

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location Identification,

5) Automatic Number Identification, Selective Routing and Automatic Location Identification

B. AGREEME

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following: .

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI not available) and associated telephone numbers from
each of the SEC’s exchanges in an electronic data processing data base for the E911
Data Management System.

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI not available) at an attendant position console of the PSAP
or its designated alternate locations. -
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EQUIPMENT

MBT shall provide and maintain such equipment at the Switching
Control Office and the Data Management Center of the E911 Systenm as
MBT determines is necessary to perform the E911 Services set forth
in Paragraph B above and in Exhibit A attached to and made a part
of this Agreement.

c BETWE E _SECs

The SECs and MBT shall provide and maintain sufficient dedicated
interexchange circuits, routed in the same manner as existing
message toll and special service circuits, and central office
equipments so that good service will be furnished at all times to
the customers of the SEC's exchanges listed in Exhibit B. Where
the total traffic exceeds the capacity of the existing circuits,
additional circuits, to the extent necessary, shall be provided by
the respective companies in the same proportion that they provide
the existing circuits.

'BASIS OF COMPENSATION

The SECs will pay to MBT for its services and facilities used in
providing the SECs access to the E911 System, described in Exhibit
A, monthly charges from the date such access commences, as
determined in accordance with Exhibit C and applied as specified in
Exhibit B.

() co S

MBT will render to the SECs monthly statements in advance showing
the amounts determined as provided in Paragraph € above and payment
in full will be made by the SECs within thirty (30) days
thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company
will adopt and comply with standard operating methods and practices
comparable to those of MBT and will observe the rules and
requlations of the lawfully established tariff, MPSC No. 2, which
covers the provision of E911 Service.

RECORDS

The SECs shall furnish to MBT, in advance of the Day when the E911
Service is established, all information required by MBT to
establish records necessary for furnishing the services set forth
in Paragraph B above and in Exhibit A and shall promptly inform MBT
of any necessary changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)), MBT SHALL NOT BE LIABLE FOR CIVIL
DAMAGES TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART
OF MBT OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR
OMISSION AMOUNTS TO GROSS NEGLIGENCE OR WILFUL AND WANTON
MISCONDUCT BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MRT FROM
ANY LOSS, LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY
DEMAND, CLAIM, SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY
ARISE OUT OF SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE
MBT's ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR

WILFUL AND WANTON MISCONDUCT.

The SECs agrees to release, indemnify, defend and hold harmless MBT
from any liability associated with nonpayment by the E911 Customer
of the SEC's E911 charges. MBT agrees to release, indemnify,
defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT
from any and all losses, claims, demands, suits, expenses
(including a reasonable attorneys fee) or matters of liability of
any nature (including, but not limited to, any claim for personal
injury, death, property damage, invasion of privacy or breach of
confidentiality) that may be asserted by any person, firm or entity
utilizing the E911 service that are caused solely by the negligence
of the SEC. MBT agrees to release, indemnify, defend and hold
harmless the SEC from any and all losses, claims, demands, suits,
expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim
for personal injury, death, property damage, invasion of privacy or
breach of confidentiality) that may be asserted by any person, firm
or entity utilizing the E911 service that are caused solely by the
negligence of MBT. MBT and the SEC agree to apportion and share
one-half of the damages or expenses for the aforesaid matters of
liability that arise out of utilization of the E911 service in the
event that such matter is caused by the joint or concurrent
negligence of MBT and the SEC or the cause of such matter cannot be
traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike
or labor dispute, or war or civil disturbance, MBT or the SEC fails
to perform any of the duties hereby accepted by it, or violates any
provision of this Agreement, neither company shall be liable to the
other for any loss or damage whatsoever occasioned thereby. No
payment shall be due hereunder to MBT or to the SEC for any period
during which they fail to perform the duties accepted by them

hereunder.
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DEFAULTS OR VIOLATIONS

If the SECs default in the payment of any amount due hereunder, or
if either company viclates any other provision of this Agreement,
and such default or violation shall continue for thirty (30) days
after written notice thereof, the non-defaulting company may
terminate this Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of
this Agreement or the waiver thereof in any instance shall not be
construed as a general waiver or relinquishment of any such
provisions, but the same shall, nevertheless, be and remain in full
force and effect.

IERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall
continue in force for a period of one year from the date of
execution hereof and thereafter until terminated by sixty (60) days
prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by
mutual agreement of the parties. In the event of such modification
or replacement, the amendment or replacement exhibit shall be
agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement
to be executed on their behalf by their duly authorized
representatives this_2nd day of July , 1991 .

GTE_ North Incorporated

{Secondary Exchange Carrier)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to
ES11 Service dated February 1, 1990 between GTE North Incorporated and
Michigan Bell Telephone Company.

1.

This Exhibit A is effective as of February 1, 1990.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

o umbe entificat automatically forwards
the telephone number of the calling party to the E911 Control
(Tandem Switching) Office from which it is switched to the
Public Service Answering Point (PSAP) and displayed at an
attendant position console.

Selectjve Routing provides the capability to selectively route
a 911 call to the designated primary PSAP based upon the
identified number of the calling party.

utomat cation entificat forwards the name
(business accounts only) and street address associated with

- the calling party's telephone number (identified by ANI) to

the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off
premise extensions, etc.) are identified with the street
address of the telephone number at the main location.

Each of the five E911 configurations include the following as
standard features:

1-

Forced Disconnect is a function of the special 911 trunk
circuit in the end office which enables the PSAP attendant to
release a connection even though the calling party has not
hung up, thereby preventing the jamming of the 911 exchange
lines.

Default Routing activates when an incoming E911 call cannot be
selectively routed due to an ANI failure, garbled digits or
other causes. Such incoming calls are routed from the E911
Central Office to a predetermined default PSAP. All 911 calls
from four party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a
designated alternate location if all E911 exchange lines to
the primary PSAP are busy or the primary PSAP closes down for
a period (night service).
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EXHIBIT A (Cont'd)

enables the PSAP attendant to transfer an
incoming call to another PSAP or other desired answering point
by depressing the switchhook of the associated telephone or
the "add" button on the Display and Transfer Unit and dialing
either a 7-digit or 10-digit telephone number or a 2-digit
abbreviated dialing code.

eed i b e enables the PSAP attendant

Speed Calling (Abbreviated Djaling)
to dial a two digit code to reach as many as thirty telephone
numbers.

Dated this___2nd day of July , 1991 .

5 ICHIGAN BELL TELEPHONE COMPANY GTE North Incorporated

(Secondary Exchange Carrier)

By:‘?%étpéééﬁéLQQéa =
State Director-Exté£n31 Affairs

(Title)
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s EXHIBIT B
Attached to and made a part of the Agreement For Providing Access to
E?ll Service dated February 1, 1990 between GTE North Incorporated and
Michigan Bell Telephone Company.
This Exhibit B is effective as of February 1, 1990.
EXCHANGES COVERED BY AGREEMENT
_ MBT shall provide the E911 Access Services described in Paragraph A of
this agreement for the Secondary Exchange Carrier's exchanges listed below:
SEC EXCHANGES E911 FEATURES ACCESS LINES
Grand Ledge ANI/ALI/SR 9261
Woodland ANI/ALI/SR 680
Dated this__ 2nd day of July . 1991 .
’ MICHIGAN BELL TELEPHONE COMPANY G Nort orporated
fro . (Secondary Exchange Carrier)

fjf: Bya/ff;f?/(%Zlim~é¥ézzb—'—”"

District M#nager _ - .
Exchange rrier Relations State Director-Extéphal Affairs
(Title)
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access teo
E911 Service Dated February 1, 19%0 between GTE North Incorporated and

Michigan Bell Telephone Company.

This Exhibit C is effective as of February 1, 1990.
BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange
Carrier access to the E911 Feature configurations as described in Exhibit A
of the Agreement For Providing Access to E911 Service of which this Exhibit
is a part, including the use of the interexchange circuits described in

Paragraph D.

Monthly Charge Non recurring Charge
—E911 Feature Confiquration e ss Lines Per 1000 Access Lines
Automatic Number Identification 19.00 125.00 '
Selective Routing 62.00 536.00
Combined Automatic Number 62.00 536.00
Identification and sSelective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00

Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX
trunks, Centrex dial terminals or stations, coin telephones, service
stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex

extensions.
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EXHIBIT C (Cont‘'d)

éﬁw. For purposes of this Exhibit C, the number of access lines in eact
' involved exchange of the Secondary Exchange Carrier as shown in Exhibit B of
this Agreement shall be counted as of the first day of January of the current

year and the number so obtained shall be used in computing compensation due

MBT under this agreement until the end of the current year. A new count of
access lines, as of the first day of January of each succeeding year, shall

be used in the computation of compensation due MBT under this agreement for

Cﬁ that year.
(
%
Dated this__ 2nd day of __ July , 1991 .,
MICHIGAN BELL TELEPHONE COMPANY GTE North Incorporated
(Secondary Exchange Carrier)

Distri
Exchange

ct Mafhager
rrier Relations State Director-Exter Affairs

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

" This Agreement effective as of December 1, 1992, between GTE North, Incorporated, a Wisconsin
Corporation, herein called the Secondary Exchange Carrier (SEC), and Michigan Bell Telephone Company, a
Michigan Corporation, herein called MBT, sets forth certain terms and conditions upon which MBT will
provide the Secondary Exchange Carrier access to the Enhanced 911 (E911) System serving Ionia County.

ENERA

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

1) Automatic Number Identification,

2) Selective Routing,

3) Automatic Number Identification and Selective Routing,

4) Automatic Number Identification and Automatic Location Identification,

5) Automatic Number Identification, Selective Routing and Automatic Location Identification.

REEME

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically
includes the following:

1.

Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

Switching the 911 calls from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANI is not available) and associated telephone numbers
from each of the SEC's exchanges in an electronic data processing data base for the
E911 Data Management System.

Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANI is not available) at an attendant position console of the
PSAP or its designated alternate locations. :
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EQUIPMENT

MET shall provide and maintain such equipment at the Switching Control Office and the Data
Management Center of the E911 System as MBT determines is necessary to perform the E911
Services set forth in Paragraph B above and in Exhibit A attached to and made a part of this

Agreement. g

CIRCUITS BETWEEN THE SEC AND MBT

The SEC and MBT shall provide and maintain sufficient dedicated interexchange circuits,
routed in the same manner as existing message toll and special service circuits, and central
office equipment so that good service will be furnished ‘at all times to the customers of the
SEC's exchanges listed in Exhibit B. Where the total traffic exceeds the capacity of the
existing circuits, additional circuits, to the extent necessary, shall be provided by the respective
companies in the same proportion that they provide the existing circuits.

BASIS QF COMPENSATI

The SEC will pay to MBT for its services and facilities used in providing the SEC access to
the E911 System, described in Exhibit A, monthly charges from the date such access
commences, as determined in accordance with Exhibit C and applied as specified in Exhibit B.

MONTHLY COMPENSATION

MBT will render to the SEC monthly statements in advance showing the amounts determined
as provided in Paragraph E above and payment in full will be made by the SEC within thirty
(30) days thereafter.

METHODS AND PRACTICES

With respect to all matters covered by this Agreement, each company will adopt and comply
with standard operating methods and practices comparable to those of MBT and will observe
the rules and regulations of the lawfully established tariff, MPSC No. 2, which covers the

provision of E911 Service.

RECORDS

The SEC shall furnish to MBT, in advance of the day when the E911 Service is established, all
information required by MBT to establish records necessary for furnishing the services set
forth in Paragraph B above and in Exhibit A and shall promptly inform MBT of any necessary

changes to be made in such records.
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MBT
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL AND WANTON MISCONDUCT
BY MBT. SEC SHALL INDEMN'FY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,
SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF
SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL
AND WANTON MISCONDUCT.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorney's fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fail to perform any of the duties hereby accepted by it, or
violate any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them

hereunder.
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If the SEC defaults in the payment of any amount due hereunder, or if either company violates
any other provision of this Agreement, and such default or violation shall continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or relinquishment of any
such provisions, but the same shall, nevertheless, be and remain in full force and effect.

TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the
parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives this_7#4_day of 57,-4)-1-«._, , 1993

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

By:

Director

Exchange Carner Relations

LB Mool B,:y%w

(Title)
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EXHIBIT A

Attached to and made a part of the Agreement For Providing Access to E911 Service dated December
-1, 1992, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of December 1, 1992.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

Automatic Number Identification (ANI) automatically forwards the telephone number
of the calling party to the E911 Control (Tandem Switching) Office from which it is

switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing (SR) provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Identification (ALD) forwards the name (business accounts only)
and street address associated with the calling party's telephone number (identified by

ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

1.

AT

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has

not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four

party and rural services are default routed.

Alternate Routing allows E911 calls to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service).
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EXHIBIT A (Cont'd)

4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add" button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

5. Speed Calling (Abbreviated Dialing) enables the PSAP attendant to dial a two digit

code to reach as many as thirty telephone numbers.

Dated this_Z# _day of MMMM , 19.27.

Y /7

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

By: A %4“/:04—/ By:(/Q‘UiW

Director
Exchange Carrier Relations

(Title)
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{ - EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated December
1, 1992, between GTE North, Incorporated and Michigan Bell Telephone Company.

I
This Exhibit B is effective as of December 1, 1992.

EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

o

SEC EXCHANGES E911 FEATURES ACCESS LINES

Muir ANI/ALI/SR 1088

e

Dated this_774_day of. ;évbg'b«-o&a. , 1957

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

Byizelf : % %/M——- Byb%ﬂwmwj

Director g ﬁ
Exchange ier Relations

(Title)

o
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EXHIBIT C

Attached to and made a part of the Agreement For Providing Access to E911 Service dated December
1, 1992, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit C is effective as of December 1, 1992,
BASIS OF SETTLEMENT
The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911

Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

Monthly Charge Non recurring Charge
11 T nfi ion Per 1 A Lin Per | Access Line
Automatic Number Identification 19.00 125.00
Selective Routing 62.00 536.00
~ombined Automatic Number 62,00 536.00
Identification and Selective
Routing
Combined Automatic Number and 78.00 1,160.00
Automatic Location Identification
Combined Automatic Number, 90.00 1,274.00
Automatic Location
Identification and Selective
Routing

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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(. EXHIBIT C (Cont'd)

For purposes of this Exhibit C, the number of access lines in each involved exchange of the
- Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of
January of each succeeding year, shall be used in the computation of compensation due MBT under this
agreement for that year.

Dated this 274 __day of ?Jw‘_’, , 1973

( MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

irector
Exchange Carrier Relations

(Title)
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AGREEMENT FOR PROVIDING ACCESS TO ENHANCED 911
UNIVERSAL EMERGENCY NUMBER SERVICE

This Agreement effective as of March 23, 1993, between GTE North, Incorporated, a Wisconsin
Corporation, herein cailed the Secondary Exchange Carrier (SEC), and Michigan Bell Telephone Company, a
Michigan Corporation, herein called MBT, sets forth certain terms and conditions upon which MBT wil
provide the Secondary Exchange Carrier access to the Enhanced 911 (E911) System serving Sanilac County.

ENERA

E911 Service is offered in five (5) feature configurations of which the customer must select at least
one. The feature configurations are:

Automatic Number Identification,

Selective Routing,

Automatic Number Identification and Selective Routing,

Automatic Number Identification and Automatic Location Identification,

Automatic Number Identification, Selective Routing and Automatic Location Identification,

REEMENT

MBT agrees to provide access to the above indicated E911 System for the SEC's exchanges
listed in Exhibit B, attached to and made a part of this Agreement. Such access, the charges
for which are included in Exhibit C attached to and made a part of this Agreement, basically

1. Hauling the 911 calls from the SEC's exchanges listed in Exhibit B to the No. 1 or No.
1A ESS Control Office of the E911 System.

2, Switching the 911 cails from the SEC's exchanges through the Control Office to the
designated primary Public Service Answering Point (PSAP) or to designated alternate
locations.

3. Storing and updating the names (business accounts only), street addresses (or central
office identification codes if ANJ is not available) and associated telephone numbers
from each of the SEC's exchanges in an electronic data processing data base for the
E911 Data Management System,

4, Displaying the telephone numbers from the SEC's customers calling 911 along with the
associated names (business accounts only) and/or street addresses (or central office
identification codes if ANT is not available) at an attendant position console of the
PSAP or its designated alternate locations,
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LIABILITY

PURSUANT TO SECTION 604 OR ACT 32 OF THE PUBLIC ACTS OF 1986 [MCLA
484.1604; MSA 22.1467(604)], MBT SHALL NOT BE LIABLE FOR CIVIL DAMAGES
TO ANY PERSON AS A RESULT OF AN ACT OR OMISSION ON THE PART OF MET
OR ITS OFFICERS, AGENTS OR EMPLOYEES UNLESS THE ACT OR OMISSION
AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL AND WANTON MISCONDUCT
BY MBT. SEC SHALL INDEMNIFY AND HOLD HARMLESS MBT FROM ANY LOSS,
LIABILITY, DAMAGES AND EXPENSES ARISING OUT OF ANY DEMAND, CLAIM,

- SUIT, COMPLAINT OR JUDGMENT FOR DAMAGES WHICH MAY ARISE OUT OF

SEC's OPERATION OF A 911 EMERGENCY SYSTEM EXCEPT WHERE MBT's
ACTION OR OMISSION, IF ANY, AMOUNTS TO GROSS NEGLIGENCE OR WILLFUL
AND WANTON MISCONDUCT.

The SEC agrees to release, indemnify, defend and hold harmless MBT from any liability
associated with nonpayment by the E911 Customer of the SEC's E911 charges. MBT agrees
to release, indemnify, defend and hold harmless the SEC from any liability associated with
non-payment by the E911 Customer of MBT's E911 charges. '

The SEC agrees to release, indemnify, defend and hold harmless MBT from any and all
losses, claims, demands, suits, expenses (including a reasonable attorneys fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of the
SEC. MBT agrees to release, indemnify, defend and hold harmless the SEC from any and all
losses, claims, demands, suits, expenses (including a reasonable attorney's fee) or matters of
liability of any nature (including, but not limited to, any claim for personal injury, death,
property damage, invasion of privacy or breach of confidentiality) that may be asserted by any
person, firm or entity utilizing the E911 service that are caused solely by the negligence of
MBT. MBT and the SEC agree to apportion and share one-half of the damages or expenses
for the aforesaid matters of liability that arise out of utilization of the E911 service in the event
that such matter is caused by the joint or concurrent negligence of MBT and the SEC or the
cause of such matter cannot be traced to the sole negligence of either party.

If because of fire, flood, storm or other acts of God, any strike or labor dispute, or war or
civil disturbance, MBT or the SEC fail to perform any of the duties hereby accepted by it, or
violate any provision of this Agreement, neither company shall be liable to the other for any
loss or damage whatsoever occasioned thereby. No payment shall be due hereunder to MBT
or to the SEC for any period during which they fail to perform the duties accepted by them
hereunder.
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J. DEFAULTS OR VIOLATIONS
( __ If the SEC defaults in the payment of any amount due hereunder, or if either company violates

any other provision of this Agreement, and such default or violation shal! continue for thirty
(30) days after written notice thereof, the non-defaulting company may terminate this
Agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this Agreement or the waiver
) thereof in any instance shall not be construed as a general waiver or relinquishment of any
( such provisions, but the same shall, nevertheless, be and remain in full force and effect.

K. TERM OF AGREEMENT

Unless sooner terminated as herein provided, this Agreement shall continue in force for a
period of one year from the date of execution hereof and thereafter until terminated by sixty
(60) days prior notice in writing from either company to the other.

The exhibits to this Agreement may be modified or replaced by mutual agreement of the

parties. In the event of such modification or replacement, the amendment or replacement
exhibit shall be agreed to and signed by the parties to this Agreement.

IN WITNESS WHEREOF, the said companies have caused this Agreement to be executed on
their behalf by their duly authorized representatives this #74& day o%‘eﬂf__, 1977

( | MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED
By: '% K .
Director
Exchange C r Relations Manager-Exchange Carrier Operations
{\ ................... . | (Title)
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EXHIBIT A

A Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit A is effective as of March 23, 1993.

DESCRIPTIONS OF E911 BASIC
FEATURE CONFIGURATIONS

- Automatic Number Identification (ANI) automatically forwards the telephone number

of the calling party to the E911 Control (Tandem Switching) Office from which it is
switched to the Public Service Answering Point (PSAP) and displayed at an attendant
position console.

Selective Routing (SR) provides the capability to selectively route a 911 call to the
designated primary PSAP based upon the identified number of the calling party.

Automatic Location Identification (ALI) forwards the name (business accounts only)
and street address associated with the calling party's telephone number (identified by

ANI) to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off premise extensions, etc.) are identified with the
street address of the telephone number at the main location.

Each of the five E911 configurations include the following as standard features:

L.

Forced Disconnect is a function of the special 911 trunk circuit in the end office which
enables the PSAP attendant to release a connection even though the calling party has
not hung up, thereby preventing the jamming of the 911 exchange lines.

Default Routing activates when an incoming E911 call cannot be selectively routed due
to an ANI failure, garbled digits or other causes. Such incoming calls are routed from
the E911 Central Office to a predetermined default PSAP. All 911 calls from four
party and rural services are default routed. '

Alternate Routing allows E911 calis to be routed to a designated alternate location if all
E911 exchange lines to the primary PSAP are busy or the primary PSAP closes down
for a period (night service).
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EXHIBIT A (Cont'd)

" 4, Manual Transfer enables the PSAP attendant to transfer an incoming call to another
PSAP or other desired answering point by depressing the switchhook of the associated
telephone or the "add" button on the Display and Transfer Unit and dialing either a 7-
digit or 10-digit telephone number or a 2-digit abbreviated dialing code.

S. Speed Calling (Abbreviated Digling) enables the PSAP attendant to dial a two digit

( ' code to reach as many as thirty telephone numbers.

2

%
Dated this £ 74 day of 044(/#&& , 1925,

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED
) Manager-Exchange Carrier Operations
(Title)
.
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EXHIBIT B

Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit B is effective as of March 23, 1993.
EXCHANGES COVERED BY AGREEMENT

MBT shall provide the E911 Access Services described in Paragraph A of this agreement for the
Secondary Exchange Carrier's exchanges listed below:

SEC EXCHANGES E911 FEATURES ACCESS LINES
Brown City ANL/ALI/SR 1578
Deckerville ANI/ALY/SR 1711
Jeddo ANI/ALY/SR 1294
Minden City ANI/ALI/SR 1043

Yale ANI/ALI/SR 2131

Dated this 774~ day of})@oﬁz , 197/,

MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

o B Mgillys— 3y %W

Director
Exchange Carrief Relations Menager-Exchange Carrier Operations

(Title)
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Attached to and made a part of the Agreement For Providing Access to E911 Service dated March 23,
1993, between GTE North, Incorporated and Michigan Bell Telephone Company.

This Exhibit C is effective as of March 23, 1993.

BASIS OF SETTLEMENT

The charges shown below are for MBT providing the Secondary Exchange Carrier access to the E911
Feature configurations as described in Exhibit A of the Agreement For Providing Access to E911 Service of
which this Exhibit is a part, including the use of the interexchange circuits described in Paragraph D.

. Monthly Charge

E911 Feature Configuration Per i A Li
Automatic Number Identification 19.00
Selective Routing 62.00
Combined Automatic Number 62.00
Identification and Selective
Routing
Combined Automatic Number and. 78.00
Automatic Location Identification :
Combined Automatic Number, 90.00
Automatic Location
Identification and Selective
Routing

Non recurring Charge

Per 1000 Access Lines
125.00
536.00

536.00

1,160.00

1,274.00

Access lines are defined as business and residence main stations, PBX trunks, Centrex dial terminals
or stations, coin telephones, service stations, stations on temporary suspension of service arrangements and
others, if any. Excluded are all business, residence, PBX and Centrex extensions.
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<: " EXHIBIT C (Cont'd)

( For purposes of this Exhibit C, the number of access lines in each involved exchange of the

""" Secondary Exchange Carrier as shown in Exhibit B of this Agreement shall be counted as of the first day of
January of the current year and the number so obtained shall be used in computing compensation due MBT
under this agreement until the end of the current year. A new count of access lines, as of the first day of
January of each succeeding year, shall be used in the computation of compensation due MBT under this

agreement for that year.

T

ST

Dated this £ 74 day of Yt td 197,

{ | MICHIGAN BELL TELEPHONE COMPANY GTE NORTH, INCORPORATED

ny: /éfw//»—-f By Q‘ﬁW

Manager Exchange Carrier Operations
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Tracy D. Pagliara GTE Service Corporation
Counsel

HQE03J36

600 Hidden Ridge
P.O. Box 152092
Irving, TX 75015-2092
972 718-6382

Fax: 972 719-2146

October 6, 1999 ' tracy.pagliara@telops.gte.com
Dorothy Wideman e O
Executive Secretary MICHIGAN PUBLID SERVICE

Michigan Public Service Commission COMMISSI
6545 Mercantile Way, Suite 7
Lansing, Ml 48911

Re: CORRECTION OF LEGAL ENTITY NAME

Dear Ms. Wideman:

It has come to our attention that there is an inadvertent error in the
interconnection agreement betweerffi%GTE-and Contel, -and Ameritech Services
inc. that was approved by the Commission in Docket No. U-11444
("Agreement"). The error involves the doing business as (d/b/a) name of the
Contel entity in Michigan. The legal name should have been "Contel of the
South, Inc. d/b/a GTE Systems of Michigan."

This inadvertent error does not in any way impact GTE's commitments or
responsibilities under the Agreement. A copy of this letter is being sent to
Ameritech Services Inc. for their information.

Sincerely,

Tracy D. Pagliara
Counsel

cC: Ameritech Services Inc,
Carol Rutgers - GTE
Dina Dye - GTE

A part of GTE Corporation -

T G
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