GTE

GTE Telephone Operations
North Area
MICHIGAN
455 East Ellis Road
P.0O. Box 149 GDARA
. Michigan 49443-0149
November 2, 1993 g"]"’gk?ggf‘&_)ﬁ'?h'ga” 3-014

Mr. Duane Bronson
Manager

Blanchard Telephone Association, Inc.
425 Main St., Box 67

Blanchard, MI 49310

Dear Duane:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
Telecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-5169.

y\erely '
L J¢ Birchmeier
Manager-Exchange Carrier Operations

JJIB:dv
Attachment

GTE North Incarporated /A part of GTE Corporation
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EXCHANGE SERVICES X

ANNEX II

Thie Annex between GTE North Incorporated herein after called (GTEN) and
Blanchard Telephone Asgociation, Inc., herein called the Secondary Exchange
Carrier (SEC) sets forth the terms and conditions upon which GTEN agreee to
provide services for the SEC‘s exchanges. It is established as Annex II to
the Agreement for the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

I.

DEFINITIONS

For the purposes of this Exchange Services Annex, unless otherwise
specified, definitione congists of the following:

A,

Home NPA Directory Assistance (HNPA)

Providing Home NPA Diréctory Assistance Service either provided
directly by or as arranged by GTEN, for SEC's customers who dial
{Access Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct ite customers to dial
(Access Code) 1 + 411 or 1 + 555 1212 for Home NPA Directory
Assistance.

Alarm Signalg

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic" intercept
to the exchanges epecified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in
Exhibit B.

Repair Service

Recording and advising the SEC of its customers’ trouble reports from
the exchangee designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Connect Plus Service {(IntralATA only)

A gervice where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

IT. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC’'s exchanges as indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Alarm Signals

C. Intercept

D. Repa Service

E. Directory Connect Plus

III. EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntralLATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC’s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC's exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuite, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SBEC shall pay to GTEN for its Bervices and the use of its facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit
B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records spacified by GTEN
which are reasonably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnighed to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information requires the exprese written consent of the SEC.

VIIT.COMPLIANCE MONITORING

IX.

h. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit rights include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documents used to prepare bills.

SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffe, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of ite facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. TERM_OF NEX
This Annex will become effective on the date specified above and will

continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have caused this Annex to be
executed on their behalf this /I day of . ¢ 1993,

GTE NORTH INCORPORATED BLANCHARD TELEPHONE ASSOCIATION, INC.

,,Yz:f:;we.q%éf Yy .

Regional Director External Affairs
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EXCHANGES AND SERVICES COVERED BY ANNEX II

Attached to and made a part of the Exchange Services Annex between Blanchard
Telephone Associatjon Inc., herein called the Secondary Exchange Carrier
(SEC), and GTE North Incorporated, herein called GTEN.

Effective: August 1, 1993,
GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Services Annex for each of the exchanges as indicated below. These

services shall be performed at the applicable Basis of Settlement as set forth
in Exhibit B.

Cptional Services Performed

HOME DIRECTORY
NPA CONNECT

Exchanges Alarms Intercept Repair DA PLUS
Blanchard X X

Agreed to and approved this (/22%‘day of é7fuz$°{{€$4,/ s 1993,

GTE gjﬂ INCORPORATED BLANC TELEPHONE ASSOC. INC.
By 'égzazﬁgét»—

anager—Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between

Blanchard Telephone Association, Inc., herein called the Secondary Exchange

Carrier (SEC), and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services -Annex of which this Exhibit is a part,
including the use of interexchange trunks described in Paragraph 1V, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call {Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amocunt
due for the previous month’s services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. Thekcharge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advising the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in

paragraph IE of the Exchange Services Agreement is as follows:

§.25 per completed call through the Directory Connect Plus Service,

Access line counts should be in accordance with NECA Pool Administration

Procedures in effect January 1st of the current year. For purposes of this
Exhikit B, the number of network access lines of the SEC exchange shall be
counted as of the firet day of January of the current year and the number sc
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTEN

under this Annex for that year.

Agreed to and approved this (22ﬁ4 day of f§21é2i24:/t- ¢ 1993,

GTE NORTH INCORPORATED BLANCHARD TELEPHONE ASSOCIATION,

INC.

M litesd Yt S

éﬁ?nager-Exchange Carrier Operations

S i




BLANCHARD TELEPHONE ASSOCIATION, INC.

425 MAIN STREET, P.O. BOX 67 » PHONE (517)561-9930
BLANCHARD, MICHIGAN 49310

January 23, 1995 — ; /
Mr. Jerry Birchmeier 7,
GTE Telephone Operations North /
455 East Ellis Road

P.0. Box 149 GDARA
Muskegon, MI 49443-0149

Dear Jerry:
Please find enclosed the information that you have requested with the necessary changes.

Due to continued problems with your alarm reporting service, please cance! our service effective
with the next billing period. On January 21, 1995 at 1:29 AM we had yet another major alarm
that was never reported to us. This is the second time this month that we had an alarm that we
were never called out on. We can not continue to pay for a service that we do not benefit from;
therefore, we will be using a different alarm reporting service. We feel that we should not be
charged for this month, as your company's failure to provide service we were promised, was not
rendered.

If you have any questions feel frce to give me a call at (517) 561-9931.

Sinesyely,

(e 774 %ﬂbﬁh/‘\
uane Brongon
Manager

Attachment




FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date™), by and between GTE North Incorporated, a
Wisconsin corporation, and Blanchard Telephone Association, Inc.

WHEREAS, GTE and Blanchard Telephone Association, Inc. are parties to that certain
Exchange Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets
forth the obligations of the Parties and the terms and conditions under which GTE provides to
Blanchard Telephone Association, Inc. Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms
and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Blanchard Telephone Association, Inc., hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (i) $0.35 per occurrence.

ST




FROM : BLANCHARD TELEPHONE ASSN, INC. PHONE NO, : 5175619933 Jan, 28 1998 82:68FPM Pl
@:1716-238 15:32 GTE EXT AFRS MSK MI 2 51755194933 NQ. 379 Poa

3.0  MISCELLANEOUS

3.1 The Exchunge Services Annex, as amended hereby, shall remain ir ful] force and
effoct and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificatos,
documents and other instruments executed and delivered concurrently with or afler
the execution and delivety of this Amendment may refar to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amemximent unless the context shall
otherwise raquire.

3.2 This Amendment shali be deemed to be 8 contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

33 This Amendment may be executed in counterparts, each of which shall be deemed
an original but alf of which when taken together shall constitute a singlo '
agreement. .

IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as of this
2o day of January 1098,

GTE NORTH INCORPORATED - BLANCHARD TELEPHCONE
ASSZ%HON, INC.

By: B %)@\&W‘
Printed: \‘D 4 AAE gfa nsor

45" Title: %»ﬂw
5C;

Title;

pue_r /1677 o fo0/5®
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GTEN-SEC
OPERATOR SERVICES AGREEMENT

ANNEX HA
This is the GTEN-SEC Operator Services Agreement between GTE North Incorporated herein after
called (GTEN) and Blanchard Telephone Association, Inc., herein called the Secondary Exchange
Carrier (SEC). This Agreement is established as Annex [IA to the Agreement for the Provision of
Telecommunications Services and Facilities.
The effective date of this Agreement is January 1, 1998

l. SCOPE OF AGREEMENT

A. This Agreement covers the provision of automatic Local and IntralLATA Toll Operator
Services (Operator Services) for the SEC either provided directly by or as arranged by
GTEN. Operator Services covered by this Agreement include the use by GTEN or its
designee of supporting operator centers and operator facilities. _

1. Operator Services are charged to the SEC based on the quantity of SEC's access
lines served.
B. Operator Services include but are not limited to;

1. Billing Arrangements for Message Telephone Service

Hotel Paid Service

Coin Paid Service

Collect Service

Third Number Billing service
Calling Card and Enterprise Service
ONI

TP ooT®

2. Special Operator Handling for IntraLATA Message Telelphone Service

Person-to-Person Service

Operator Conference Service
Operator Marine Radio Service
Time and Charge Quotation Service

coum
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3. Customer Assistance

Dialing Instructions

Local and IntralLATA Toll Dialing Assistance
Emergency Call Handling

Rate Information

Credit and Coin Refund Requests

Called Number Verification

"0 Q0 Tw

Any or ali of the following operator facilities may be used or contracted to be used fo provide
or support Operator Services received by the SEC pursuant to this Agreement.

1. Traffic Operator Position System (TOPS)

The Traffic Operator Position System is a stored program control system that is used to
provide Operator Services to telephone subscribers.

2. Centralized Automatic Message Accounting-Operator Number Identification (CAMA-ONI

CAMA-ONI service from ONi Switchboards utilize an operator request the calling number
identification for customer 1 + DDD calls when the CARA system is unable to
automatically do so. The calling number is then keyed in for billing. This process is
known as Operator Number Identification (ONI).

3. Operations Service Centers

The centers which provide and/or support the provision of Operator Services for the
contracting SEC and may include:;

DBAC - Data Base Administration Center

HOBIC - Hotel Billing Information Center

OSC - Operator Service Center (Operator Office)

OSFC - Operator Service Facilities Administration Center
RRIC - Rate & Route Information Center

SCC - Switching Control Center

Operations Support Systems

Computer facilities used to support the Operator Services provided to the contracting SEC
may include:

ACTS - Automatic Coin Telephone Service
BVA - Billing Validation Application

DBAS - Data Base Administration System
HOBIS - Hotel Billing Information System
RRIS - Rate & Route Information System
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fl. BILLING METHODOLOGY

The SEC's will pay GTE North for the services and facilities used in furnishing the Operator
Services described herein, monthly charges from the date such services commence, as
determined from the Schedules of Payment in Exhibit B, attached hereto and made a part
thereof.

For purposes of settlement, the number of working access lines of the SEC's exchange
shall be counted as of the effective date of this agreement and the number so obtained
shall be used in the computing settlements until the end of the year. As of the first day of
January of each succeeding year, a new count of access lines shall be used in
computation of settlement for that year.

HI RESPONSIBILITY OF PARTIES

A. Operator Services

1.

The SEC contracts with GTEN for the direct or subcontracted for provision of
Operator Services provided to its customers that are served by the SEC's local dial
offices listed on Exhibit A attached hereto.

GTEN agrees that Operator Services will be provided in accordance with the
operating standards generally in effect for the operator offices.

Where provided by another company, GTEN will arrange for the operating company
to provide and maintain the equipment at the operator office necessary to perform
the Operator Services.

The SEC will provide and maintain the equipment at its office(s) necessary to permit
GTEN or operating company to perform the Operator Services in accordance with
the equipment operations and traffic operating procedures which are generally in
effect in the operator office performing the Operator Services. ‘

The SEC will furnish GTEN, 45 days in advance of the day when Operator Services
are undertaken, all information required for establishing records necessary for
furnishing the agreed upon services. In addition, the SEC will inform GTEN promptly,
and in writing, of any necessary changes, additions or deletions to be made in such
records. Where GTEN has subcontracted for the provision of Operator Services for
the SEC, GTEN will make such information available to the subcontractor
immediately upon its receipt from the SEC.
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B. Changes in Operator Service Arrangement

1.  The SEC must request any changes in Operator Services in writing at least 120
days prior to the requested effective date.

2. GTEN may not unreasonably refuse to make the requested Operator Service
changes. If GTEN refuses to make the requested changes in Operator Services, it
must specify its reasons in writing within 60 days of receipt of the written request
from the SEC. If GTEN agrees to make the requested changes in contracted
services, it shall propose methods and procedures and provide estimates of the
cost and completion date to the SEC within 60 days of receiving the request for
changes in contracted services.

3. The SEC shall have 30 days to accept or reject in writing the GTEN proposal. If the

proposal is accepted, GTEN shall arrange to make the changes and SEC shall pay
all related costs.

V. TERM OF AGREEMENT

This contract will become effec'.iive on the date specified and will continue in effect
thereafter, until terminated by either party with 18 months prior written notice or in less than
18 months if mutually agreed upon by the parties to this Agreement.

IN WITNESS WHEREOF, the undersigned parties have caused this Agreement to be

executed on their behalf this ZM day of v /Vu//ﬂ/b/ﬁ 1908,

GTE NORTH INCORPORATED BLANCHARD TELEPHONE ASSOCIATION, INC.

yQC/ﬂW By_ (o enl w/wwm

ﬁ ﬁte{tj Director-External Affairs WWW
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TRUNKING ENTITY SERVING ARRANGEMENT

Attached to and made a part of the GTEN Operator Services Agreement between GTE North Incorporated
(GTEN) and Blanchard Telephone Association, Inc., herein called the Secondary Exchange Carrier (SEC).

Effective January 1, 1998, GTEN will provide Operator Services to the following SEC exchanges.

SEC
EXCHANGE
Blanchard
Agreed to and approved this _Z M day of HQMM , 1998.
GTE NORTH INCORPORATED ™ BLANCHARD TELEPHONE ASSOCIATION , INC.

Bvﬂoﬂ Lo cchauy o e Lo

_ C
@(e Director-Exchange Carrier ) e ,,,?/4
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COST SCHEDULE

Attached to and made a part of the GTEN Operator Services Agreement between GTE

North Incorporated (GTEN) and Blanchard Telephone Association, Inc., herein calied the Secondary
Exchange Carrier (SEC).

Effective January 1, 1998,

Contracted Services Rate

A. Operator Services $ .20 per access line per month.

Agreed to and approved this ZM day of ? ) , 1998.

GTE NORTH INCORPORATED BLANCHARD TELEPHONE ASSOCIATION, INC.

By,

/A
o

ate Director-External Affairs
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GTE Telephone Qperations
North Area

MICHIGAN

455 East Ellis Road,

P.C. Box 149 GDARA

Muskegon, Michigan 49443-0149
616 798-5411

November 2, 1993

Mr. Tom Beltz

Manager

Bloomingdale Telephone Company
P.0. Box 187

Bloomingdale, MI 4%026

Dear Tom:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
Telecommunications Services and Facilities.

If you have any gquestions give me a call at 616-798~5379 or contact
Charlie Wilson on 616-798-~5169.

Sipperely, .
%erchmeier
Manager-Exchange Carrier Operations

JJIB:dv
Attachment

November 2, 1993 '

GTE North incorporated/A part of GTE Corporation
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EXCHANGE SERVICES ANNEX

ANNEX II

Thie Annex between GTE North Incorporated herein after called (GTEN) and
Bloomingdale Telephone Company, herein called the Secondary Exchange Carrier
{5EC) sets forth the terms and conditione upon which GTEN agrees to provide
services for the SEC’s exchanges. It is established as Annex II to the
Agreement for the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

J. DEFINITIONS

For the purposes of this Exchange Services Annex, unless otherwise
gpecified, definitions consiste of the following:

A.

A

Home NPA Directory Resistance (HNPA)

Providing Home NPA Directory Assistance Service either provided
directly by or as arranged by GTEN, for SEC’s customers who dial
(Access Codes) 1 + 411 or 1 + 555 1212 to reguest this service. The
SEC agrees through customer education to direct its customers to dial
(Access Code) 1 + 411 or 1 + 555 1212 for Home NPA Directory
Asgistance.

Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic" intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in
Exhibit B.

Repalr Service

Recording and advising the SEC of its customers’ trouble reports from
the exchanges designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Conpect Plus Service (IntraLATA only)

A service where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC’s exchanges as indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Alarm Signals

C. Intercept

D. Repair Service

E. Directory Connect Plus

III. EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntralATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC’s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuite.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit
B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reascnably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information requires the express written consent of the SEC.

COMDPL, CE MON RING

A. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B, Visit righte include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documents used toc prepare bills.

SUBSEQUENT ANNEX AND EXHTBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed tc and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of its facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) daye written notice.
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XI. TERM OF ANNEX

Thie Annex will become effective on the date specified above and will
continue in force thereafter, until terminated upon thirty days prior

written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have causged this Annex to be
executed on their behalf this _ <25 7 day of é&é@- , 1993,

GTE NORTH INCCRFORATED BLOOMINGDALE TELEPHONE COMPANY

By W}Q #W%f @%"S\

Regional Director External Affairs
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EXCHANGES AND SERVICES COVERED BY ANNEX II

Attached to and made a part of the Exchange Services Annex between

Bloomingdale Telephone Company, herein called the Secondary Exchange Carrier
{SEC), and GTE North Incorporated, herein called GTEN.

Effective: August 1, 1993.

GTEN. shall perform the Exchange Services described in Paragraph I of the
Exchange Services Annex for each of the exchanges as indicated below. These
services shall be performed at the applicable Basis of Settlement as set forth
in Exhibit B.

Optional Services Performed

HOME DIRECTORY
NPA CONKECT

Exchanges Alarms Intercept Repair DA PLUS
Bloomingdale X X

Agreed to and approved this Zf Zé‘ day of ﬂ OW , 1993.

GTE NORTH INCORPORATED

nager—Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between

Bloomingdale Telephone Company, herein called the Secondary Exchange Carrier
{SEC), and GTE North Incorporated, herein called GTER.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhlibit ie a part,
including the use of interexchange trunks described in Paragraph IV, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month‘s services.

2. The charge apélicable for reporting alarm signal conditions to the SEC
is as follows: ;

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunke for which GTEN provides Intercept Service.

This charge also applies to SEC’s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advieing the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement is as follows:

$.25 per completed call through the Directory Connect Plus Service.

Accesg line counts should be in accordance with NECA Pool Administration
Procedures in effect January 1lst of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the firet day of January of
each succeeding year, shall be used in the computation of settlement due GTEN
under this Annex for that year.

Agreed to and approved this ZJPZb#’day of Cijéﬁlzi;22;4—d s 1993.

GTE NORTH INCORPORATED BLOOMINGDALE TELEPHONE COMPANY

I cted e

anageerxchange Carrier Operations




FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Bloomingdale Telephone Company.

WHEREAS, GTE and Bloomingdale Telephone Company are parties to that certain Exchange
Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets forth the
obligations of the Parties and the terms and conditions under which GTE provides to
Bloomingdale Telephone Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions. )

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Bloomingdale Telephone Company hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the Iessor of (i) the applicable rates set forth in F.C.C. No. I,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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3.0 MISCELLANEOUS

3.1 The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the exocution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shall
otherwise require.

3.2  This Amendment shall be deamed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

33  This Amendment n‘ﬁy be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall conatitute a single
agteement.

IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as of this
day of January 1998.

GTE NORTH INCORPORATED BLOOMINGDALE TELEPHONE
COMPANY

3 ‘ Q&%ﬂ_f?

Priny é&“ﬂ&fﬂ_ Printed: N © ~~ E) &t

titllgth AT s TR RS Tite_Shprane. 1) amag o)

Date; ///&/430 Date._ \-\8 -9a@

a2
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GTEN-SEC
OPERATOR SERVICES AGREEMENT

ANNEX IIA
This is the GTEN-SEC Operator Services Agreement between GTE North Incorporated herein aiter
called (GTEN) and Bloomingdale Telephone Company., herein called the Secondary Exchange
Carrier (SEC). This Agreement is established as Annex |IA to the Agreement for the Provision of
Telecommunications Services and Facilities.
The effective date of this Agreement is January 1, 1998

l. SCOPE OF AGREEMENT

A. This Agreement covers the provision of automatic Local and IntraLATA Toll Operator
Services (Operator Services) for the SEC either provided directly by or as arranged by
GTEN. Operator Services covered by this Agreement include the use by GTEN or its
designee of supporting operator centers and operator facilities. _

1. Operator Services are charged to the SEC based on the quantity of SEC's access
lines served.

B. Operator Services include but are not limited to:

1. Billing Arrangements for Message Telephone Service

Hote! Paid Service

Coin Paid Service

Collect Service

Third Number Billing service
Calling Card and Enterprise Service
ONI

meooTp

2. Special Operator Handling for Infral ATA Message Telelphone Service

Person-to-Person Service

Operator Conference Service
Operator Marine Radio Service
Time and Charge Quotation Service

g0 T W
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3. Cusiomer Assistance

Dialing Instructions

Local and IntralLATA Toll Dialing Assistance
Emergency Call Handling

Rate Information

Credit and Coin Refund Requests

Called Number Verification

~eo0T®

C. Any or all of the following operator facilities may be used or contracted to be used to provide
or support Operator Services received by the SEC pursuant to this Agreement.

1. Traffic Operator Position System (TOPS)

The Traffic Operator Position System is a stored program control system that is used to
provide Operator Services to telephone subscribers.

2. Centralized Autornatic Message Accounting-Operator Number identification (CAMA-ONI)

CAMA-ONI service from ONI Switchboards utilize an operator request the calling number
identification for customer 1 + DDD calls when the CARA system is unable to
automatically do so. The calling number is then keyed in for billing. This process is
known as Operator Number Identification (ONI).

3. Operations Service Centers

The centers which provide and/or support the provision of Operator Services for the
contracting SEC and may inciude:

DBAC - Data Base Administration Center

HOBIC - Hotel Billing Information Center

0O8C - Operator Service Center (Operator Office)
OSFC - Operator Service Facilities Administration Center
RRIC - Rate & Route Information Center

SCC - Switching Control Center

4, Operations Support Systems

Computer facilities used to support the Operator Services provided to the contracting SEC
may include:

ACTS - Automatic Coin Telephone Service
BVA - Billing Validation Application

DBAS - Data Base Administration System
HOBIS - Hotel Billing Information System
RRIS - Rate & Route Information System
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Il BILLING METHODPOLOGY

The SEC's will pay GTE North for the services and facilities used in furnishing the Operator
Services described herein, monthly charges from the date such services commence, as
determined from the Schedules of Payment in Exhibit B, attached hereto and made a part

thereof.

For purposes of settlement, the number of working access lines of the SEC's exchange
shall be counted as of the effective date of this agreement and the number so obtained
shall be used in the computing settlements until the end of the year. As of the first day of
January of each succeeding year, a new count of access lines shall be used in
computation of settlement for that year.

. RESPONSIBILITY OF PARTIES

A. Operator Services

1.

The SEC contracts with GTEN for the direct or subcontracted for provision of
Operator Services provided to its customers that are served by the SEC's local dial
offices listed on Exhibit A attached hereto.

GTEN agrees that Operator Services will be provided in accordance with the
operating standards generally in effect for the operator offices.

Where provided by another company, GTEN will arrange for the operating company
to provide and maintain the equipment at the operator office necessary to perform
the Operator Services.

The SEC will provide and maintain the equipment at its office(s) necessary to permit
GTEN or operating company to perform the Operator Services in accordance with
the equipment operations and traffic operating procedures which are generally in
effect in the operator office performing the Operator Services.

The SEC will furnish GTEN, 45 days in advance of the day when Operator Services
are undertaken, all information required for establishing records necessary for
furnishing the agreed upon services. In addition, the SEC will inform GTEN promptly,
and in writing, of any necessary changes, additions or deletions to be made in such
records. Where GTEN has subcontracted for the provision of Operator Services for
the SEC, GTEN will make such information available to the subcontractor
immediately upon its receipt from the SEC.
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B. Changes in Operator Service Arrangement

1. The SEC must request any changes in Operator Services in writing at least 120
days prior to the requested effective date.

2. GTEN may not unreasonably refuse to make the requested Operator Service
changes. If GTEN refuses to make the requested changes in Operator Services, it
must specify its reasons in writing within 60 days of receipt of the written request
from the SEC. If GTEN agrees to make the requested changes in contracted
services, it shall propose methods and procedures and provide estimates of the
cost and completion date to the SEC within 60 days of receiving the request for
changes in contracted services.

3. The SEC shall have 30 days to accept or reject in writing the GTEN proposal. If the
proposal is accepted, GTEN shall arrange to make the changes and SEC shall pay
all related costs.

TERM OF AGREEMENT

This contract will become effective on the date specified and will continue in effect
thereafter, unti! terminated by either party with 18 months prior written notice or in less than
18 months if mutually agreed upon by the parties to this Agreement.

IN WITNESS WHEREOF, the undersigned parties hayg caused this Agreement to be

executed on their behalf this Z M day of

, 1998.

GTE NORTH INCORPORATED BLOOMINGDALE TELEPHONE COMPANY

By

By

irector-External Affairs
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TRUNKING ENTITY SERVING ARRANGEMENT

Attached to and made a part of the GTEN Operator Services Agreement between GTE North Incorporated
(GTEN) and Bloomingdale Telephone Company, herein called the Secondary Exchange Carrier (SEC).

Effective January 1, 1998, GTEN will provide Operator Services to the following SEC exchanges.

SEC
EXCHANGE

Bloomingdale

Agreed to and approved this _Z M day of y@w&bﬂ/f//ﬂ , 1998.

GTE NORTH INCORPORATED BLOOMINGDALE TELEPHONE COMPANY

e Sasieid) A=

{ate Director-Exchange Carrier
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COST SCHEDULE

Aftached to and made a part of the GTEN Operator Services Agreement between GTE

North Incorporated (GTEN) and Bioomingdale Telephone Company, herein called the Secondary Exchange
Carrier (SEC).

Effective January 1, 1998.

Contracted Services Rate

A. Operator Services $ .20 per access line per month.

Agreed to and approved this Z.M day of UQ‘W , 1998.

GTE NORTH INCORPORATED BLOOMINGDALE TELEPHONE COMPANY

5 ﬂw a@\%?s?sf

{afe Director-External Affairs
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GTE

GTE Telephone Operations
North Area

MICHIGAN

455 East Ellis Road,

P.O. Box 149 GDARA

Muskegon, Michigan 49443-0149
November 11, 1993 616 798-5411

Mr. Ken Vincent

Industry Relations Coordinator
Century Telephone Enterprises, Inc.
P.0. Box 4065

Monroe, LA 71211~4065

Dear Ken:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of

Telecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-5169.

Sirtereliy,
[ %
Birchmeier

Manager-Exchange Carrier Operations

JJB:dv
Attachment

GTE North Incorporated /A part of GTE Corporation

—
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EXCHANGE SERVICES ANNEX

ANNEX IT

This Annex between GTE North Incorporated herein after called {(GTEN) and
Century Telephone of Michigan Inc., herein called the Secondary Exchange
Carrier (SEC) sets forth the terms and conditions upon which GTEN agrees to
provide services for the SEC’s exchanges. It is established as Annex II to
the Agreement for the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

I. DEFINITIONS

For the purposes of this Exchange Services Annex, unless otherwise
gspecified, definitions consists of the following:

A.

-
P

Home NPA Directory Assistance (HNPA)

Providing Home NPA Directory Assistance Service either provided
directly by or as arranged by GTEN, for SEC'’s customers who dial
{Access Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct its customers to dial
(Rccers Code) 1 + 411 or 1 + 555 1212 for Home NPA Directory
Asgig#ance.

Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B. :

Intercept

Providing dedicated "live"” intercept service or "automatic® intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in
Exhibit B.

Repair Service

Recording and adviging the SEC of ite customers’ trouble reporte from
the exchanges designated by the SEC in Exhibit A.
The SEC will be charged for thie service as outlined in Exhibit B.
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E. Directory Connect Plus Service (IntralLATA only}

A service where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC’e exchanges as indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Alarm Signals

C. Intercept

D. Repair Service

E. Directory Connect Plus

III. EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessgary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntraLATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC's exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office eguipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of ite facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit
B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements shewing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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VII. RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
'which are reasonably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and proceduree which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory aseistance purposes. Any other use of
the information requires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

A. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit rights include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documente used to prepare bills.

IX. SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

X. DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of its facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. TERM OF ANNEX

This Annex will become effective on the date specified above and will

continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have_cansed this;Annex to be
executed on their behalf this ZQ EZZ day of 19%3.

GTE NORTH INCORPORATED CENTURY TELEPHONE OF MICHIGAN INC.

\
vy Pt R C?‘J?Jr/wég/ By ﬁaﬂ%ﬁwan
C7 Century Telephone Enterpfises, Inc.

Vice President, Revenues & External
Regional Director  External Affaire Affairs
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EXCHANGES AND SERVICES COVERED BY ANNEX IT

Attached to and made a part of the Exchange Services ANNEX between Century

Telephone of Michigan Inec., herein called the Secondary Exchange Carrier
{SEC), and GTE North Incorporated, herein called GTER.

Effective: August 1, 1993.

GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Services Annex for each of the exchanges as indicated below. These
services shall be performed at the applicable Basis of Settlement as set forth
in Exhibit B.

Opticnal Services Performed

HOME DIRECTORY
NPA CONNECT

Exchanges Alarms Intercept Repair DA PLUS
Crystal X
Vickeryville . X

Agreed to and approved this ddm, day of W , 1993,

GTE NORTH INCORPORATED CENTURY TELEPHONE OF MICHIGAN IRC.

By éiééﬁsxz(7l¢?. C¥E£?Ltk§£24 By
/ Century Telephone Enterprises, Inc.

Manager-Exchange Carrier Operations Vice President, Revenues & External
Affairs
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between

Century Telephone of Michigan Inc., herein called the Secondary Exchange
carrier (SEC), and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit is a part,
including the use of interexchange trunks described in Paragraph IV, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month's services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network access line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’'s exchanges connected to the Automatic
Iintercept Service (RIS} system.

4. The charge applicable for recording and advising the SEC of customer
reporte of trouble is as follows:

$.20 per Network access line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Servicee Agreement is as follows:

$.25 per completed call through the Directory Connect Plus Service.

Access line counts should be in accordance with NECA Pocl Administration
Procedures in effect January 1st of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted aes of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTEN

under this Annex for that year.

Agreed to and approved this _m day of W . 1993.

GTE NORTH INCORPORATED CENTURY TELEPHONE OF MICHIGAN INC.
¢ .
By By : ) amin
£Z Century Telephone Entefprises -
anager-Exchange Carrier Operations Vice President, Revenues & External

Affairs
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FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Century Telephone of Michigan, Inc.

WHEREAS, GTE and Century Telephone of Michigan, Inc. are parties to that certain Exchange
Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets forth the
obligations of the Parties and the terms and conditions under which GTE provides to Century
Telephone of Michigan, Inc. Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Century Telephone of Michigan, Inc. hereby agree as follows:

1.0  DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following -
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (I) the applicable rates set forth in ¥.C.C. No. 1,
Section 8 (or any successor provision) and (it) $0.35 per occurrence.



J B1-21-98 11:37 GTE EXT AFRS MSK MI » 318388%@72 NO. 417 POQ4

3.0 MISCELLANEOUS

3.t

32

3.3

The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shail
otherwise require.

This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shal! constitute a single
agreement.

IN WITNESS WHEREOQOF, the Parties have caused this Amendment to be executed as of this
(- A ¢ day of January 1998.

GTE NORTH INCORPORATED CENTURY TELEPHONE OF MICHIGAN,

INC.

W By: m/ WZ ?4W

B N
PrmtedJ M é HLCNALEL /{ Printed: ‘Mark B. Barr
T“‘MMM@ Title: Director Industry Relations/Federal

Regulatory

Date; //2_{ /?f Date: January 21, 1998

¥ Z[OAMOW 131 ANMALHNID S0:=1 g3M S6—TIZT—HUC
cLPeEBE3TE




OPERATOR OFFICE AGREEMENT

AGREEMENT effective as of the lst day of January, 1990, between

CENTURY TELEPHONE OF MICHIGAN, INC.,

herein called the LOCAL EXCHANGE

COMPANY and GTE NORTH INCORPORATED-MICHICAN OPERATIONS, herein called the
OPERATOR COMPANY.

1.

2.

'EXCHANGE OPERATING SERVICES

The OPERATOR COMPANY agrees to perform the exchange operating services

described below at its Alma exchange herein referred to as the
OPERATOR OFFICE for the Crystal and Vickervvllle exchanges(s) of
CENTURY TELEPHONE OF HICHIGAN, INC. :

Assisting LOCAL EXCHANGE COMPANY customers requeetlng
help in completing calle or requesting
lnformhtlon'ae to how to place calle;

;Verlfylng “no anawer"'or "buey“ conditions;

Handling emergency calle;

'Reportlng alarm Blgnal conditions to INDEPENDENT COMPANY,

ﬁhdvieing INDEPENDENT COMPANY of customer complaints
and reporte of trouble, : :

Providing directory aesiatance service to INDEPENDENT
COMPANY cuetomere, and ‘

Providing intercepting service where INDEPENDENT
COMPANY is equipped for such service.

UIPMENT

The OPERATOR COMPANY will provide and. malntain such equipment at the
OPERATOR OFFICE as i8& necessary to perform the exchange operating
aervicee set forth in Paragraph 1 above.

CIRCUITS BETWEEN INDEPENDENT COMPANY AND_OPERATOR OFFICE

The LOCAL EXCHANGE COMPANY and the OPERATOR OFFICE each provide toll

circuits within their reepective exchange areas for - the interexchange

of toll telephone messages and.both companies .agree to make such
clrcuita available for use in connection with the exchange operating
work covered herein. : Where the total traffic exceeds the capacity of
the existing clrcults, ‘additional ¢ircuits, to the extent necegsary,
will be provided by the respective companies in the same proportion
that they provide the existlng circuits. .
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BASIS OF SETTLEMENT

The LOCAL EXCHANGE COMPANY will pay to the OPERATOR COMPANY for its
gervices and facilities used in furnishing the exchange operating
services described herein, monthly charges from the date such services
commence, as determined from the Schedules of Payment in Exhibit A,

attached hereto and made a part hereof.

For purposes of settlement, the number of access lines of the
INDEPENDENT COMPANY exchange shall be counted as of the effective date
of this agreement and the number so obtained shall be used in
computing settlements until the end of the year. As of the first day
of January of each succeeding year, a new count of access lines shall
be used in the computation of settlement for that year. ‘

HONTHLY SEEELEMENTS

rThe OPERATOR COMPANY will render to the LOCAL EXCHANGE COMPANY monthly
“gtatements in advance in accordance with the amounts determined as

provided in Paragraph 4 above and remittance in full will be made by

_the LOCAL EXCHANGE COMPANY withln thirty (30) days thereafter.

6

8.

uETHons AND PRACTICE o

The exchange operating services will be provided by the OPERATOR
COMPANY in accordance with the ‘operating methods and practices

‘generally in effect in the OPERATOR OFFICE which is designated to

perform such services.

RECORDS

The LOCAL EXCHANGE COMPANY will furnish to the OPERATOR COMPANY, in
advance of the day when the exchange cperating work is undertakeﬁ, all
information required by the latter company for establishing records
necessary for furnishing the services set forth in Paragraph 1 above,
and will inform the OPERATOR COMPANY promptly of any necessary changes
to. be made in such records. :

LIABILITY

The LOCAL EXCHANGE COMPANY agrees to indemnify and hold harmless the
OPERATOR COMPANY from all claims for damages arising in connection
with the furnishing of such services to the LOCAL EXCHANGE COMPANY
except only such claims which may arise out of the sole negligence of

'the OPERATOR COMPANY.

If,'becauae of fire, flood, storm or other act of God, or because of
any strike or labor dispute, waik or civil disturbance, the OPERATOR
COMPANY shall fail to fulfill any of the duties hereby accepted by it,
or shall violate any provision of this agreement, the OPERATOR COMPANY
shall not be liable for any loss or damage whatsoever which may be
occasioned thereby to the LOCAL EXCHANGE COMPRANY. No payment shall be

due hereunder to the OPERATOR COMPANY for any such period during which

it fails to perform the dutlies accepted by it hereunder.
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9. DEFAULTS OR VIOLATIONS

If the LOCAL EXCHANGE COMPANY defaults in the payment of any amount
due hereunder, or Lf either company violates any other provision of

- this agreement, and such default or violation shall continue for
thirty (30) days after written notice thereof, the other company may
terminate this agreement forthwith by written notice.

The failure of either company to enforce any of the provisions of this
agreement or the waiver thereof in any instance shall not be construed
as a general walver or relingquishment on its part of any such
provision, but the same shall, nevertheless, be and remain in full

force and effect.

10.'QANCELLAT;QH OF.EREVIOUS AGREEMENTS

‘ Except as to any amount due thereunder, this agreement cancels all
previous agreements between the companies or their respective
_ predeceseors covering the performance of the exchange operating
' services covered by this agreement. ,

‘11, IERM OF AGREEMENT

Unleas sooner terminated as herein provided, this agreement will
continue in force for a périod of one year from the date of execution,
hereof and thereafter, until terminated by sixty (60) days prior
notice in writing from either company to -the other.

The OPERATOR COMPANY may, however, at its option, terminate this
agreement forthwith in the event that there shall cease to be in
effect a message toll telephone traffic agreement between the parties

hereto.

IN WITNESS WHEREOF, the said companies have caused this agreement to be
executed in their behalf by their duly authorized representatives this

"_4th day of _February , 1990 .
GTE North Incorporated Century Telephone of Michigan, Inc.

Michigan Operations

: BJJ»W e
t e Manager- Vice President-Revenues & Ext@rnal Affairs

xchange Carrier Operations + Century Telephone Enterprises, Ific.
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EXHIBIT A

Attached to and made a part of the Operator Office Agreement effective

as of January 1, 1990, between Century Telephone of Michigan, Inc. and

GTE NORTH INCORPORATED-MICHIGAN OPERATIONS.

This Exhibit A will be effective ag of January 1, 1990,

BASIS OF SETTLEMENT

The payment rate applicable for Exchange Operating Service described in
Paragraph 1 of the Operator Office Agreement (based on access lines) of
which this Exhibit is a part, and including the use of cperator company
operator office interexchange trunke described in Paragraph 3, is as

'followsz

Access lines are defined as business and reaidence access lines,
PBX trunks, Centrex dial terminale or stations, coin telephones,
service stations, access lines on temporary suspension of service

,arrangementa and others, i1f any; excluded are all- business,

residence PBX and Centrex extensions.

Rate For Service
Service Provided
.20 X : Assisting INDEPENDENT COMPANY customers
requesting help in completing calls or
information as to how to place calls;
Verify *no answer" and "busy" conditions;
Handling emergency calls;
.05 Reportihg alarm signal conditions to
INDEPENDENT COMPANY;
.20 Advising INDEPENDENT COMPANY of customer
complaints and reports of trouble;
.00 X Providing directory assistance service to
’ INDEPENDENT COMPANY customers; and
.05 Providing intercepting service where INDEPENDENT
COMPANY is equipped for such service
£ 20 Monthly rate per access line.
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EXHIBIT A

For purposes of settlement under thie Exhibit A, the number of access
lines of the INDEPENDENT COMPANY exchange shall be counted as of the
effective date of this Exhibit A and the number so obtalned shall be used
in computing settlements until the end of the year. As of the first day
of January of each succeeding year a new count of main telephones shall be

~used in the computation of settlement for that year.

day of February , 1990

Identified and approved this _4th

GTE North Incorporated Century Telephone of Michigan, Inc.

Michigan Operatlions

sy,d’ﬂ"Wf By //d/zﬂw; /

Vice President-Revenues & ¢ Affairs
Century Telephone & Enterpris 5, IHc.

e Manager-
Exchange Carrier Operations
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EXCHANGE SERVICES ANNEX

ANNEX I

This Annex between GTE North Incorporated herein after called (GTEN) and Chapin
Telephone Company, herein called the Secondary Exchange Carrier (SEC) sets forth

the terms and conditions upon which GTEN agrees to provide services for the SEC's
exchanges. It is established as Annex Il to the Agreement for the Provision of
Telecommunications Services and Facilities.

The effective date of this Annex is January 1, 1998.

DEFINITIONS

For the purposes of this Exchange Services Annex, unless otherwise specified,
definitions consists of the following:

A

Home NPA Directory Assistance (HNPA)

Providing Home NPA Directory Assistance Service either provided directly by
or as arranged by GTEN, for SEC's customers who dial (Access Codes) 1 +
411 or 1 + 555-1212 to request this service. The SEC agrees through
customer education to direct its customers to dial (Access Code) 1 +411 or 1 +
555-1212 for Home NPA Directory Assistance.

Alarm Signals

Reporting atarm signal conditions from the exchange designated by the SEC in
Exhibit A. The SEC will be charged for this service as outlined in Exhibit B.

Infercept

Providing dedicated "live" intercept service or "automatic” intercept to the
exchanges specified in Exhibit A and equipped by the SEC for such service.
The SEC will be charged for this service as outlined in Exhibit B.

Repair Service

Recording and advising the SEC of its customers' trouble reports from the
exchanges designated by the SEC in Exhibit A. The SEC will be charged for this
service as outlined in Exhibit B.
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E. Directory connect Plus Service (Intral ATA only)

A service where upon receiving a requested directory assistance listing, the
caller is given the opportunity to allow the call to be completed automatically

for a nominal charge.

EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC's exchanges as indicated in Exhibit A

Home NPA Directory Assistance
Alarm Signals

Intercept

Repair Service

Directory Connect Plus

moow»

EQUIPMENT

The GTEN will provide and maintain such equipment it determines is necessary to
perform the exchange services set forth in Exhibits A and B.

CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange of
IntraLATA Message Toll Telecommunications Service shall make such circuits
available for GTEN to provide HNPA Directory Assistance and/or Repair Service
for the SEC's exchanges designated in Exhibit A. The Company, or Companies,
shall also provide the dedicated interexchange facilities and central office
equipment required for GTEN to provide Intercept and Central Office Alarm
Services for the SEC's exchanges similarly designated in Exhibit A. Where the
total traffic exceeds the capacity of the existing circuits, additional circuits, to the
extent necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its facilities in
furnishing the exchange services described herein, monthly charges, determined
in accordance with Exhibit A, applied as specified in Exhibit B .
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VI.  MONTHLY BILLING
GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B. The SEC
shall pay all bills in full within thirty (30) days after they are rendered.
VIl. RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN which
are reasonably necessary to provide the various exchange services to be
furnished as listed in Exhibit A. The SEC will keep these records current using
reporting forms and procedures which are acceptable to GTEN, and will inform
GTEN, in writing, of any changes to be made in such records. Directory
Assistance information furnished to GTEN by the SEC will be used for Home
NPA directory assistance purposes. Any other use of the information requires
the express written consent of the SEC.

VIlIl. COMPLIANCE MONITORING

A. The SEC has the right to visit each GTEN owned or subcontracted office
listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit rights include the right to inspect the GTEN owned or subcontracted
office, and, upon 30 days written notice, the SEC may perform on-site review
of worksheets, service performance and serving plan data, and documents
used to prepare bills.

SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX I and Exhibits A
& B may be modified or replaced. In the event of such modification or
replacement, the subsequent ANNEX and/or Exhibit modifications shall be agreed
to and signed by the parties to this ANNEX.
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X. DEFAULT

Except as otherwise provided in the applicable tariffs, neither party shall be deemed
to be in default under this Annex or in breach of any provision unless and until the
other party gives it written notice of the default, and the defaulting party shall have

- failed to cure the default within thirty (30) days of notice. If either party shall fail to
cure any default, including the connection of its facilities to the facilities of the other
party in a manner other than authorized, within thirty (30) days after notice, the non
defaulting party may immediately terminate this Annex upon Thirty (30) days written
notice.

Xl. TERM OF ANNEX

This Annex will become effective on the date specified above and will continue in force
thereafter, until terminated upon thirty days prior written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have caused this Annex to be
executed on their behalf this 20 71 day of _) eceuts 6/C,; 1997,

GTRNORTH INCORPORATED CHAPIN/TELEPHONE COMPANY
7
By, ) 3

{Mﬁtate Dlrectdr’ External Affairs
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EXCHANGES AND SERVICES COVERED BY ANNEX fl

Attached to and made a part of the Exchange Services Annex between Chapin
Telephone Company, herein called the Secondary Exchange Carrier (SEC), and GTE
North Incorporated, herein called GTEN.

Effective: January 1, 1998

GTEN shall perform the Exchange Services described in Paragraph | of the Exchange
Services Annex for each of the exchanges as indicated below. These services shall be
performed at the applicable Basis of Settlement as set forth in Exhibit B.

Optional Services Performed

HOME DIRECTORY
NPA  CONNECT

Exchanges Alarms Intercept Repair DA PLUS

Chapin X
Agreed to and approved this__2 ¢ 7/# day of Aﬁc ews e/l ) 1997.
GTE NORTH INCORPORATED CHAPIN TELEPHONE COMPANY

" tate DirectdplExternal Affairs
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between
Chapin Telephone Company, herein called the Secondary Exchange Carrier (SEC), and

GTENorth Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in Paragraph | of
the Exchange Services Annex of which this Exhibit is a part, including the use of
interexchange trunks described in Paragraph 1V, is as follows:

1.

The charge applicable for Home NPA Directory Assistance described in Paragraph
IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Coae | +411 or 1 + 555
1212) orginating from the SEC exchanges listed in Exhibit A. GTEN shall render to
the SEC a monthly staterment showing the amount due for the previous month's
services.

The charge applicable for reporting alarm signal conditions to the SEC is as
follows:

$.05 per Network access line of the SEC's exchange per month, billed in
advance for each exchange designated in Exhibit A.

The charge applicable for providing dedicated intercept service to the SEC
exchange is as follows:

$.05 per Network access line of the SEC's exchange per month, billed in
advance for each exchange designated in Exhibit A and equipped with dedicated
intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC's exchanges connected to the Automatic
Intercept Service (AlS) system.

The charge applicable for recording and advising the SEC of customer reports of
trouble is as follows:

$.20 per Network access line of the SEC's exchange per month, billed in advance
for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in paragraph
IR of the Exchange Services Agreement is as follows:

$.25 per completed call through the Directory Connect Plus Service.

Access line counts should be in accordance with NECA Pool Administration Procedures
in effect January lot of the current year. For purposes of this Exhibit B, the number of
network access lines of the SEC exchange shall be counted as of the first day of January
of the current year and the number so obtained shall be used in computing settlement
under this Annex until the end of the year. A new count of access lines, as of the first
day of January of each succeeding year, shall be used in the computation of settlement
due GTEN under this Annex for that year.

Agreed to and approved this__J¢ 74/ day of .Zéd el -6/&; 1997.

GTE NORTH INCORPORATED CHAPIN TELEPHONE COMPANY

7
Bydﬁwo‘w ﬁ, W By dlz?/vﬁuc W
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FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
Ist day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Chapin Telephone Company.

WHEREAS, GTE and Chapin Telephone Company are parties to that certain Exchange Services
Annex dated January 1, 1998 (the “Exchange Services Annex”) which sets forth the obligations of
the Parties and the terms and conditions under which GTE provides to Chapin Telephone
Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Chapin Telephone Company, hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Parties hereby ratifies and confirms its respective
FRPFESEIIALONE, WaFranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notiees, requests, orders, certificates,
documents and ather instruments executed and detivered concurreatly with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Anncx in any other respect
without making specific reference to this Amendment, but nevertheless ail such
references shall be decmed to include this Amendment unless the context shal

This Amendment shalt be deemmed to be & contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall constitute a single

agreament.

INWITNESS WHEREOF, the Parties have caused this Amemdment to be executed as of this
day of January 1998.

GTE NORTH INCORPORATED CHAPIN TELEPHONE COMPANY

By Wt WA A
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.- 4, BASIS OF SET’I'—l.-.rEMENT‘

-

o  The INDEPENDENT COMPANY will pay to the OPERATOR. COMPANY for its

frmet " services and facilities used in furnishing the exchange operating ser-.
L - vices.described herein, monthly charges from the date such. services

. commence, as’ determined from the Schedules of Payment In Exhlblt A

'Q:attaehed‘hereto and made a part hereof :

S For - urposes of settlement, the number of working main telephones -
Liof. theAINDEPENDENT COMPANY exchange shall be counted as of. the:effective){

mp ting?’ett!ements until the end of the-year. il,
ceeding 'ear, a new nt of ma

E! . COMPANY,. agrees . to Indemnlfy.and
fem all eIaims;fOr damages arisingci'“
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DEFAULTS OR_VIOLATIONS

:”*thls agr

If the INDEPENDENT COMPANY defaults in the payment of any amount due.
hereunder, or if either company violates any other provision of this agreee_

ment, and such default or violation shall continue for thirty (30) days
‘after written notice thereof, the other company may - terminate this agree-'-_* e
‘ment forthw!th by written not!ce. ' : S

The fallure of either company to enforce any of the provisions of
ement .or .the walver: théreof in any ‘instance. shallinot be construed

= lifas a,ge eral ‘waiver. or rellnqu:shment on- its-part of an ch provﬁsion,
" but the same shall, nevertheless. be and remaln in ful’ : 1 ‘
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EXHIBIT A

Attached to and made a part of the Operator Office Agreement

June 1 19 74 peopweon Farmers Mutual Telephone

and GENERAL TELEPHONE COMPANY OF'MICHIGAN.

Thls Exhlblt A wall bL cfrogtlvc as of January Uy 1381

The puyanL |ato appllcabl
-described in Paragraph 1 of the

smain stations). af; which. this Exhi
“of. operat c

Rate For Servace
Service Proyided
.20 Z
.05
.20
2 X

X " v %. . ]
.Handiing emerqoncy cnll‘- ' 1  o aew i

Ex Lhdnge?OperaLang Scryicc
"Off:reEAgreemcnt;

Assisting INDEPENDENT COMPANY - Lustomcrs equ
help in completing calls or, requestlng
|nformat|on as ‘to “how tn place ca]ls'

! s : .
V;rlfy ”no ansuar” and - ”busy” condrtions o zat?

‘aU)\
Reporting akarm signal cond|t|ons % INDEPENDENT V
COMPANY ;

Advising lNDEPENUkNT COHIANY'
and ILPﬂftS of Lrouble;
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EXIBIT A

For purposes of settlement under this Exhibit A, the number of

main telephones of the INODEPENDENT COMPANY exchange shall be counted as

of the effective date of this Exhibit A and the number so obtained shall
be used in computing settlements until the end of the year, As of the

first day of January of each succccdnng ycar @ new count .of main telephones

shall be used in the computatlon of SLLtleonL for that ycar

GENERAL;"_‘"{"ELE:E”HONE,COM_PANYLOF '-r_d__l'CH'I:GAN \Z W%W \Z(,Zﬂ,/ é

{INDEPENDENT COMPANY
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GTE

GTE Telephone Operations
North Area

MICHIGAN

455 East Eilis Road.

P.O. Box 149 GDARA

Muskegon, Michigan 49443-0149
616 798-6411

November 2, 1993

Mr. Dave LaRocca

Manager
Deerfield Farmers' Telephone Company

141 Saline st.
Box 68
Petersburg, MI 49270

Dear Dave:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
Telecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-5169.

Sjpcerely,

. J. Birchmeier
Manager-Exchange Carrier Operations

JJIB:dv
Attachment

GTE North Incorporated/A part of GTE Corporation
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XCHANGE SERVICES

ANNEX I1

Thie Annex between GTE North Incorporated herein after called (GTEN) and
Deerfield Farmers' Telephone Company, herein called the Secondary Exchange
Carrier (SEC) sets forth the terms and conditions upon which GTEN agrees to
provide services for the SEC’s exchanges. It is established ae Annex II to
the Agreement for the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

I. DEFINITIONS

For the purposes of this Exchange Services Annex, unless otherwise
specified, definitions consipts of the following:

A.

Home NPA Directory Assistance (HNPA)

Providing Home NPA Directory Aseistance Service either provided
directly by or as arranged by GTEN, for SEC’'s customers who dial
(Access Codes) 1 + 411 or 1 + 555 1212 to request thie service. The
SEC agrees through customer education to direct its customers to dial
(Access Code) 1 + 411 or 1 + 555 1212 for Home NPA Directory
Assistance.

Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this mervice as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic®™ intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
guch service. The SEC will be charged for this service as outlined in
Exhibit B.

Repair Service

Recording and advising the SEC of its customers’ trouble reports from
the exchanges designated by the SEC in Exhibit A,
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Connect Plus Service (IntraLATA only)

A service where upon receliving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC’s exchanges as indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Alarm Signals

C. Intercept

D. Repair Service

E. Directory Connect Plus

IIT. EQUIPMENT

The GTEN will provide and maintain such equipment it determines ie
necessary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntralATA Message Toll Telecommunicaticone Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/foxr
Repair Service for the SEC’s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’'s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay te GTEN for its services and the use of ite facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit

B.
VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reasonably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information requires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

IX.

A. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit rights include the right to inspect the GTER owned or
gubcontracted office, and, upon 30 days written notice, the SEC
may perform on-gsite review of worksheets, service performance and
gerving plan data, and documents used to prepare bills.

SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modificatjions shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of its facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. TERM OF ANNEX

This Annex will become effective on the date specified above and will

continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties havetggzjgsﬁézézﬁjnnex to be
executed on their behalf this ZJ“Zﬁ day of , 1993,

GTE NORTH INCORPORATED DEERFIELD FARMERS’ TELEPHONE COMPANY
By ¢Q . %‘) vi By ' £ Tt

Regional Director External Affairs
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(““f EXCHANGES AND SERVICES COVERED BY ANNEX TI

Attached to and made a part of the Exchange Services Annex between Deerfield
Farmersg’ Telephone company, herein called the Secondary Exchange Carrier
(SEC), and GTE North Incorporated, herein called GTEN.

Effective: BAugust 1, 1993.
GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Services Annex for each of the exchanges as indicated below. These

services shall be performed at the applicable Basis of Settlement as set forth
in Exhibit B. )

Optional Services Performed

HOME DIRECTORY
NPA CONNECT

Exchanges Alarms Intercept Repair DA PLUS
Deerfield X

=

Agreed to and approved this J&fEZﬁ day of (i;kQ/;;:%éii/{/// , 1993.

DEERFIELD FARMERS’ TELEPHONE CO.

GTE NORTH INCORPORATED '
v . d

By
C;Znager-sxchange Carrier Operations
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ASIS OF EMEN

Attached to and made a part of the Exchange Services Annex between

Deerfield Farmers’ Telephone Companv, herein called the Secondary Exchange
Carrier (SEC), and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit is a part,
including the use of interexchange trunks described in Paragraph IV, is ae
followe:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month’s services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC‘s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advising the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement is as follows:

$.25 per completed call through the Directory Connect Plue Service.

Access line counts should be in accordance with NECA Pool Administration
Procedures in effect January l1lst of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTEN
under this Annex for that year.

Agreed to and approved this ZS7H# day of &’W , 1993,

GTE NORTH INCORPORATED DEERFIELD FARMERS' TELEPHONE COMPANY

éL}W o i

anager-Exchange Carrier Cperations




FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Deerfield Farmers’ Telephone Company.

WHEREAS, GTE and Deerfield Farmers’ Telephone Company are parties to that certain
Exchange Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets
forth the obligations of the Parties and the terms and conditions under which GTE provides to
Deerfield Farmers’ Telephone Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Deerfield Farmers’ Telephone Company hereby agree as follows:

1.0  DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following .
language to Basis of Settlement, Section 1. '

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Parties hereby ratifies and confirms its respective
representations, warraniies, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Anniex” or may identify such Bxchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shall
otherwise require.

This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to canflict of law pravisions.

This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together ghall consutute a single
agreement.

IN WITNESS WHEREOF, the Partics have caused this Amendment to be executed as of this

cay of January 1998,

GTE NORTH INCORPORATED DEERFIELD FARMERS” TELEPHONE

By:

Pri

COME.

By:\/ /4&*-6’
Printed: au{ﬂ L‘l f:?oq._tcﬂ._

Title;

Title:66m€JJ MC«»V\& ?ﬁV

pete, (/14195 Date:_[ = [~ & 5




OPERATOR OFF!CE AGREEMENT

AGREEMENT effective as of the _lst day of _ June , 1974,

between the _DEERFIELD FARMER'S TELEPHONE COMPANY | herein called

‘the INDEPENDENT COMPANY: and the GENERAL TELEPHONE COMPANY OF MICHIGAN,

hereln called ‘the OPERATOR CDMPANY

'EQUIPMENT

EXCHANGE OPERATING SERVICES

The- OPERATOR COMPANY agrees to perform the exchange. operatlng

services described below at its Adrian ' exchange hereln

referred ‘to. as the OPERATOR OFFICE for the _ Deerfield L
exchange(s) of the DEERFIELO FARMER 'S TELEPHONE COMPANY e

Assisting INDEPENDENT COMPANY Customers requestlng
" help ‘in completlng calls or requesting.
informatuon as to how to place calls, o
‘5Verifying ”no answer“ or "busy" condltions, o

"_1'Nan"’ng emergency calls

o r?ﬁe‘_rting alarm signal condltlons to INDEPENDENT

COMPANY; ©

_Advi5|ng INDEPENDENT COMPANY of customer compiaints
- vand reports -of trouble, ,

"fPrOV|ding dlrectory asslstance serv;ce to INDEPENDENT _'
COHPANY customers joand  C :

s Providing lntercepting Service where |NDEPENOENT
COMPANY is equnpped for such serv:ce. _ﬁ;, .

: The OPERATOR COMPANY will provtde and malntain such equlpment
at ‘the OPERATOR OFFICE ‘as is necessary to perform the exchange

';operatlng serv1ces set forth in Paragraph I above.

‘;_CiRCUITS BETNEEN INDEPENDENT COMPANY AND_OPERATOR OFFICE '

© The INDEPEHDENT ‘COMPANY and the OPERATOR OFFlCE each provade
toll circuits within their. reSpective exchange areas for the inter-

' .exchange of tol] telephone messages and both companies. agree to make

such circuits available ‘for use in connection with the exchange

'operating work:covered herein, Where the total traffic -exceeds  the”
‘capacity: ‘of - the exlstlng carcuits, addittonal curcu!ts, -to: the ;
-extend necessary) will be provided by the ‘respective: companles ‘in
the ‘same. proportion that they provide the exlsting ctrcuits., a
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BASIS OF SETTLEMENT

The INDEPENDENT COMPANY will pay to the OPERATOR COMPANY for its
services and facilities used in furnishing the exchange operating ser-
vices -described herein, monthly charges from the date such services
commence, as determined from the Schedules of Payment in Exhibit A,
attached hereto and made a part hereof. '

~ For: purposes of settlement, the number of working main telephones
of the INDEPENDENT COMPANY exchange shall be counted as of the effective
date of this agreement and the number so obtained shall be used in
computing settlements until the.end of the year. AS of the first day

of January of each succeeding year, a new-count of main telephones shali
. -be- used.in. the conputation of settlement for that year._dnr, .

"*MONTHLY SETTLEMENTS

‘ The OPERATOR COHPANY will render to the iNDEPENDENT COMPANY monthly
statements ‘in advance in accordance with the amounts determined.as pro-

. vided in Paragraph 4 above and remittance in full will be made by the

'Q:iNDEPENDENT COMPANY within thirty (30) days thereafter

"METHODS AND PRACTICES

The exchange operating serV|ces will be provnded by the OPERATOR ,

VCOMPANY in accordance" with the operating me thods and practices generally

in effect in the OPERATOR OFFICE whlch is. designated to. perform such
services.;?f#,ri._ : _

._'RECORDS L

The INDEPENDENT COMPANY will furn|sh to' the OPERATOR CDMPANY, in

fadvance of ‘the ‘ddy when-the exchange operating work is undertaken, all

information required by the latter company for establlshing records

'fnecessary for: furnishing the services set forth in Paragraph 1" above,
_and will inform the OPERATOR COMPANY promptly of any necessary changes
to be made “in: such records.

. LiABlLITY

The INDEPENDENT COMPANY agrees to indemnify and same harmless the

VOPERATOR COMPANY -from all claims for damages arising.in connection with

the furnishing of such services to the INDEPENDENT COMPANY :except only
such clalms whlch may arise out of the sole negiigence of the OPERATOR

_,COMPANY

If because of fire, flood, storm or other act oF God or because
of ‘any strlke or labor dlspute,'war or civil disturbance, the OPERATOR
COMPANY shall- fail. to fulfill any of the duties hereby accepted by it,
or shall vioiate any provislon of this agreement, the OPERATOR.COMPANY

"_shall not ‘be’ ltable for any loss.or damage whatsoever ‘which may be occa~
‘sioned. thereby to “the INDEPENDENT COMPANY. 'No payment sha]i be due here=

- . under-to .the" OPERATOR COMPANY for any such perlod during which it fails

_to perform the duties accepted by it hereunder..
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DEFAULTS OR VIOLATIONS

If the INDEPENDENT COMPANY defaults in the payment of any amount due
hereunder, or if either company violates any other provision of this agree-
ment, and such default or violation shall continue for thirty (30) days
after written notice thereof, the other company may terminate this agree-

ment forthwith by written notice.

The failure of either company to enforce any of the provisions of
this agreement or the waiver thereof in any instance shall not be’ construed‘

- @% a general waiver or relinquishment on its part of any such provision,

but the same . Shall, nevertheless, be and remain in full force and effect

CANCELLATION OF PREVIOUS AGREEMENTS

_ Except a5 .to’ any amount ‘due thereunder, thls agreement cancels all
previous agreements between the companies or their respective:- predecessors

-covering the performance of the exchange operating services: covered by

§ _thls agreement., .

i

fTERM OF AGREEMENT

Unless sooner term|nated as here:n provided, this agreement wil! con-
.tlnue in force for a period of one year “from .the date of executton, ‘hereof -
- and thereafter, unt:l terminated by sixty {60) days prlor notice in writsng‘.
from elther company to the other. . , :

The OPERATOR COMPANY may, -however, at its optIOn, termlnate thls

J‘agreement forthwith in the event that there shall cease to be in effect a
message toll telephone traffsc agreement between the partles hereto._ej

N WITNESS NHEREOF, the Sald companies have caused this agreement to be

' ekecuted inthelr behalf by their duly authorized representatlves this 29th,

day. of _ Aprll S » 19 7“

GENERAL TELE?HONE COMPANY OF MICHIGAN

"’ 51//

DEERF | ELD FARMER‘S TELEPHONE COMPANY

”:).evjlheec;f**-———- By-'r

Director of Revenue Requirements
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EXHIBIT A

Attached to and wade a part of the Operator 0ffice Agreement

effective as of Jupe ] , 1974 | between Deerfleld Telephone

and GENERAL TELEPHONE COMPANY OF MICHIGAN.

This Exhibit A will be effective as of January 1, !98]

BASIS OF SETILENENT

The payment rate applicable faor Lr:civinge Operating Scrvice
described in Paragraph 1 of the Operator Oifice Agreement (based on
main stations) of which this Exhibit is a part, and including the use
of operator company operator office interexchange trunks described in
Paragraph 3, is as follows: ‘

Main telephones are defined as business and residence
~main stations, PBX trunks, Centrex dial terminals or

stations, coin telephones, service stations, stations
on temporary suspension of service arrangemoents, and

Others, if any; excluded arc al] business, residence

PBX and Centrex extensions.

Rate For Service
Service Provided

.20 Assisting INDEPENDENT COCMPANY customers requesting
help in completing calls or requesting
information as to how to place calls; ‘
™
. Verify "no answer" and “busy't conditions: 4%“+o@ﬂ

M' W

¢
4 q«ﬁ

Handling emergency call«: Al S@Cfaﬁwvﬂvxbdﬂ
MI@M v
.05 L Reporting alarm signal conditions to INDEPENDENT
__ T COMPANY ;
.20 Advising INDEPENDENT COMPANY of customer complaints
and reports of trouble;
.25 L/’//,/'Providing directory assistence service to INDEPENDENT

COMPANY customers; and

.05 ‘ Providing intercepting service where INDEPEMDENT
COMPANY is equippued Tor such service

45 Monthly rate per main sitation



Page 2 of 2

For purposes of sctllement undor Lhis Exhibit A, the number of
main telephones of the INDEPENDENT COMPANY cxchange shall be counted as
of the effective date of this Exhibit A and Lhe number so obtained shall
be used in computing settlements until the end of the year, As of the
first day of Januvary of each succeeding ycar a new count of maln telephones
shall be used in Lhe computation of sctUlement for that year,

identified and approved this _#ZZi~day of C7Z[QT” , /780

4
GENMERAL TELEPHONE COMPANY OF MICHIGAN __;Oe.u 29 Qj vf{,u.;m (< \/.L/e. /fr,
(11DEPENDENT COMPANY)

%f el i yy&t ¢ :,J/ Bacuz. TTON

Dircefor of Business Relations e

By




o,

GTE

GTE Telephone Qperations
North Area

MICHIGAN

455 East Ellis Road,

£.0. Box 149 GDARA

Muskegon. Michigan 49443-0149
616 798-6411

November 2, 1993

Mr., Jeffrey P. Stommen
VP & General Manager
CC&S Telco, Inc.

Two North Plaza

P.O. Box 3005

Jackson, MI 49204-3005

Dear Jeff:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
Telecommunications Services and Facilities.

If you have any questions give me a call at 616~798-5379 or contact
Charlie Wilson on 616-798-5169.

. M Birchmeier
Manager-Exchange Carrier Operations

JJB:dv
Attachment

GTE North Incorporated /A part of GTE Corporation
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EXCHANGE SERVICES ANNEX

ANNEX II

This Annex between GTE North Incorporated herein after called (GTEN) and
CC&S Telco, Inc., herein called the Secondary Exchange Carrier (SEC) sets
forth the terms and condjitions upon which GTEN agrees to provide services for
the SEC‘e exchanges. It is established as Annex II to the Agreement for the
Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

I. DEFINITICONS

For the purposes of this Exchange Services Annex, unless otherwise
epecified, definitions consists cof the following:

A.

Home NPA Directory Assigtance (HNPA)

Providing Home NPA Directory Assistance Service either provided
directly by or as arranged by GTEN, for SEC‘s customers who dial
{Access Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct its customers to dial
{(Accese Code) 1 + 411 or 1 + §55 1212 for Home NPA Directory
Asgisgtance.

Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A, The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic" intercept
to the exchangee specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service ae outlined in
Exhibit B.

Repair Service

Recording and advising the SEC of its customers’ trouble reporte from
the exchangee designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. pirectory Connect Plug Service (IntralLATA only)

A service where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC’s exchanges as indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Alarm Signals

C. Intercept

D. Repair Service

E. Directory Connect Plus

EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
neceasary to perform the exchange services set forth in Exhibite A and B.

CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntralATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC’s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necesggary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its facilities
in furnisghing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit

B.
MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.
The SEC shall pay all bills in full within thirty (30) days after they are

rendered.
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VII. CORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reasonably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information reguires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

A. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reascnable notice to the GTEN.

B. Visit rights include the right to inspect the GTEN owned or
gubcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, service performance and
gerving plan data, and documents used to prepare billes.

IX. SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX IT and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

X. DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of ite facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. IE OF ANNEX

This Annex will become effective on the date specified above and will
continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have cauged this Annex to be
executed on their behalf this & %(ﬁ day of 42—@& . 1993,

GTE NORTH INCORPORATED CC&S TELCO INC.

BY Wﬁ%m@é / By 0]44/“/} F ‘ ézjwr—\

Regional Director  External Affairs
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EXCHANGES AND SERVICES COVERED BY ANNEX I

Attached to and made a part of the Exchange Services Annex between CC&S Telco
Inc., herein called the Secondary Exchange Carrier (SEC), and GTE North
Incorporated, herein called GTEN.

Effective: BAugust 1, 1993.

GTEN ehall perform the Exchange Services described in Paragraph I of the
Exchange Services Annex for each of the exchanges as indicated below. These

gervices shall be performed at the applicable Basis of Settlement ae set forth
in Exhibit B.

Optional Services Performed

HOME DIRECTORY
NPA CONNECT
Exchanges Alarms Intercept Repair DA PLUS

Onsted X

Agreed to and approved this 257 7/ day of d W , 1993,

GTE NORTH INCORPORATED CC&S TELCO, INC.

4 %W oy Q,M//”“} 0. M

anager-Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between
CcC&S Telco Inc., herein called the Secondary Exchange Carrier (SEC), and GTE
North Incorporated, herein called GTER.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit ie a part,
including the use of interexchange trunks described in Paragraph IV, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month‘s services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’'s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advising the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC‘’s exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement ie as follows:

$.25 per completed call through the Directory Connect Plus Service.

Access line counts should be in accordance with NECA Pool Administration
Procedures in effect January lst of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTEN
under this Annex for that year.

Agreed to and approved this é&fzﬁp day of C;thzi;%¢2>{’// ¢, 1993,

GTE NORTH INCORPORATED CC&S TELCO INC.

By G!r'%/‘”"l ( dé’w’“\

ahhAger~Exchange Carrier Operations



FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Frontier Communications of Michigan, Inc.

WHEREAS, GTE and Frontier Communications of Michigan, Inc. are parties to that certain
Exchange Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets
forth the obligations of the Parties and the terms and conditions under which GTE provides to
Frontier Communications of Michigan Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms
and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Frontier Communications of Michigan, Inc., hereby agree as follows:

1.0  DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

20 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Bffective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ji) $0.35 per occurrence.
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30  MISCELLANEOUS

11 The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Partias hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivety of this Amendment may refer 10 the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shall

otherwise require.

32  This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

3.3  This Amendment may be éxecuted in counterparts, each of which shall be deemed
an original but all of which when taken together shall constitute a single

agreement.
IN WITNESS WHEREOF, the Parties have caused this Amendinent to be executed as of this
day of January 1998,
GTE NORTH INCORPORATED FRONTIER. COMMUNICATIONS OF

MICHIGAN, INC

: - By: 44/&'7 € %’\-
Printedﬂ / /_'(;‘gfdtgz g& Prmted “TJeAfre I') ‘4’ 5’71 0 romén

Tiﬂe'mmﬁ' Tite;_Gerers/ m‘d'f' / v. £

Date: /// é‘_/?f Date: "/7"" /'73

BLT "ON 989TLELSTST « WWOD d311INOxA 12:47 86-02-18
2t €es 415
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‘ GTEN-SE
OPERATOR SERVICES AGREEMENT

ANNEX IIA

This is the GTEN-SEC Operator Services Agreement between GTE North Incorporated
herein after called (GTEN) and CC&S Telco, Inc., herein called the Secondary
Exchange Carrier (SEC). This Agreement ie established as Annex IIA to the

Agreement for the Provieion of Telecommunicatione Services and Facilities.

The effective date of this Agreement is May 1, 1985.

I. SCOPE OF AGREEMENT

A. This Agreement covers the provision of automatic Local and IntraLATA
Toll Operator Services (Operator Services) for the SEC either .
provided directly by or as arranged by GTEN. Operator Services
covered by this Agreement include the use by GTEN or its designee of
supporting operator centers and operator facilities.

1. Operator Services are charged to the SEC based on fhe quanﬁity of
SEC's access lines served. ' ' .

B. Operator Services include but are not limited to:

1. Billing Arrangements for Message Telephone Service

a.
b.
c.
d.
e.
£.

Hotel Paid Service

Coin Paid Service

Collect Service

Third Number Billing Service
Calling Card and Enterprise Service
ONTI

2. Special Operator Handling for IntraLAThA Message Telephone Servige

Person-to-Person Service
Operator Conference Service
Operator Marine Radio Service
Time and Charge Quotation Service
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3. Custome ggistance

a. Dialing Instructions

b. lLiocal and IntraLATA Toll Dialing Assistance
¢. Emergency Call Handling

d. Rate Information

e.. Credit and Coin Refund Requests

f. cCalled Number Verification

Any or all of the followiﬁg operator facilities may be used or
contracted to be used to provide or support Operator Services
raceived by the SEC pursuant to this Agreement.. '

1. Traffic tor. 8 st P

The Traffic Operator Position System is a stored program control
system that is used to provide Operator Services to telephone
subsoribers. ,

2. Cegtra;ized‘gutomat;d Message Accounting-Operator Number
Identification (CAMA-ONI} ~ '

CAMA-ONI service from ONI Switchboards utilize an operator
request the calling number identification for customer 1 + DDD
calls when the CAMA system is unable to automatically do so. The
calling number is then keyed in for billing. This process is
known as Operator Number Identification (ONI).

3. Operatione Service Centers

The centers which provide ahd/or support the provision of
Operator Services for the contracting SEC and may include:

DBAC - Data Base Administration Center

HOBIC - Hotel Billing Information Center

0SC - Operator Service Center (Operator Office)

OSFC = Operator Service Facilities Administration Center
RRIC -~ Rate & Route Information Center

scc - Switching Control Center

4. Operations Support Systems

COmputér facilities used to support the Operator Services
provided to the contracting SEC may include:

ACTS ~— Automatic Coin Telephone Service
BVA - Billing validation Application

DBAS - Data Base Administration System
HOBIS - Hotel Billing Information System
RRIS =~ Rate & Route Information System
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BILLING METHODOLOGY

The SEC'e will pay GTE North for the services and facilities used in
furnishing the Operator Services described herein, wonthly charges from
the date such services commence, as determined from the Schedules of
Payment in Exhibit B, attached hereto and made a part thereof.

For purposes of settlement, the number of working access lines of the
SEC's exchange shall be counted as of the effective date of this
agreement and the number so obtained shall be used in the computing
settlements until the end of the year. As of the first day of January of
each succeeding year, a new count of access lines shall be used in

computation-of settlement for that. year..

RESPONSIBILITY OF PARTIES

A.

Operator Services

1.

The SEC contracts with GTEN for the direct or subcontracted
for provision of Operator Services provided to its custcomers
that are served by the SEC's local 'dial coffices listed on
Exhibit A attached hereto. . -

GTEN agrees that Operator Services will be provided in
accordance with the operating standards generally in effect
for the operator offices.

Where provided by another company, GTEN will arrange for the
operating company to provide and maintain the equipment at
the operator office necessary to perform the Operator
Services.

The SEC will provide and maintain the equipment at its
office(s) necessary to permit GTEN or operating company to

‘perform the Operator Services in accordance with the

equipment operations and traffic operating procedures which
are generally in effect in the operator office performing the
Operator Services.

The SEC will furnish GTEN, 45 days in advance of the day when
Operator Servicee are undertaken, all information regquired
for establishing records necessary for furnishing the agreed
upon services. 1In addition, the SEC will inform GTEN
promptly, and in writing, of any necessary changes, additions
or deletions to be made in such records. Where GTEN has
subcontracted for the provieion of Operator Services for the
SEC, GTEN will make such information available to the
subcontractor immediately upon its receipt from the SEC.
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B. hanges e

1. The SEC must request any changes in Operator Services in writing
at least 120 days prior to the requested effective date.

2. GTEN may not unreasonably refuse to make the requested Operator
Service changea. If GTEN refuses to make the requested changes
in Operator Bervices, it must specify its reasons in writing
within 60 days of receipt of the written request from the SEC.

If GTEN agrees to make the requested changes in contracted
services, it shall propose methods and procedures and provide
estimates of the cost and completion date to.the. SEC.within. 60
days of receiving the request for changes in contracted services.

3. The SEC .shall have 30 days to accept or reject in writing the
GTEN proposal. If the proposal is accepted, GTEN shall arrange
to make the changes and SEC shall pay all related costs. .

IV. IERM _COF AGREEMENT

This contract will become effective on the date specified and will
continue in effect thereafter, until terminated by either party with 18
months prior written notice or in less than 18 months if mutually agreed
upon by the parties to this Agreement.

IN WITNESS WHEREOF, the undersigned parties have causgd thisp Agreement to be
executed on their behalf this é day of :ofﬁ / ' 192(

GTE NORTH INCORPORATED . CC&S Telco, Inc.

oo Fifey O M

Fw—gﬂ’/

By
State Director-Extern
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3 CHE
Attached to and made a part of the GTEN Operator Services Agreement between GTE

North Incorporated (GTEN) and __ (L =~S Teflco /nc.
. herein called the Secondary Exchange Carrier (SEC).

Effective May 1, 1985,

Contracted Services Rate
A. Operator Services $_.20 _per access line per month.
H ¥l
Agreed to and approved this & 7 day of /4 pr / ' 199/1/.
: A . 7
} GTE NORTH INCORPORATED CC&S Telco, Inc.

- MMWM_QJ_ . 4%&7 £ s

r-Exchange Carrier Operations Cpié; )11

P



OPERATOR OFF|CE AGREEMENT

AGREEMENT effective as of the st day of _ June , 1974
between the _MID-MICHIGAN TELEPHONE CORPORATION/fr#L) herein called
the INDEPENDENT COMPANY and the GENERAL TELEPHONE COMPANY OF MICHIGAN,
herein called the OPERATOR COMPANY.

| EXCHANGE OPERATING SERVICES

~.The OPERATOR COMPANY agrees to perform the exchange operating -
services described below at .its See Exhibit B - exchange herein
referred to as' the OPERATOR OFFICE for the  See Exhibit B
“exchange(s) of the . M]D-MICHIGAN TELEPHONE CORPORATION

Assisting INDEPENDENT COMPANY customers -requesting
“help in completing calls or requesting
~information as to how to place calls:

Verifying ''"no answer' or ''busy' conditions;

-Handling emergency calls;

Réporting alarm signal conditions to FNDE?ENDENT
COMPANY; - o

Advising INDEPENDENT COMPANY of customer complaints
and reports of trouble; ‘ '

Prcviding.diréctory assistance service to |NDEPENDENT
COMPANY customers; and :

Providing intercepting service where [NDEPENDENT
.~ COMPANY is equipped for such service.

2. EQUIPMENT

The OPERATOR COMPANY will provide and malntain such equipment

at the OPERATOR OFFICE as is necessary to perform the exchange
operating services set forth In Paragraph 1 above. :

3. CIRCUITS BETWEEN INDEPENGENT COMPANY AND OFERATDR.OFFICE

. The INDEPENDENT COMPANY and the OPERATOR OFFICE each provide
toll circuits within their respective exchange areas for the. inter-
exchange of toll telephone messages and both companies agree to make
such circuits available for use in connection with the exchange
operating work covered herein. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the
extend necessary, will be provided by the respective companies in
the same proportion that they provide the existing circuits.
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BASIS OF SETTLEMENT

The INDEPENDENT COMPANY witll pay to the QPIRATOR COMPANY for its

services and facilities used i1 furnishing the exchange operating ser-
vices described herein, monthly charges from the date such services
commence, as determined. frow the Schedules of Payment in Exhilbit A,

altached herelo and wmad= 3 parti hereof.

For purposes of settlement Lhe number of working main telephones
of the INDEPENDENT COMPANY exchange shall be counted  as of the effective
date of this-agreement and the number so obtained shall be used in

cdmputing settlements until the end of the year. As of the first day

of January of each succeeding year, a new count of- main telephones shall

: be used in the computatIOn of settlemcnt for that year

HONTHLY SETTLEMENTS

The OPERATOR COMPANY will rénder to the iNDEPENDENT COMPANY month!y
statements in -advance in accordance with thc amounts determined. as pro-
vided in Paragraph L above and remittance in full will be made by the
INUEPENDENT COMPANY within thirty (30) days Lhereafter

METHODS AND PRACTICES . , : -

The exchange operating services will be provsded by the’ OPERATOR
COMPANY in accordance with the operating methods-and practices generally

‘in effect in the OPERATOR OFFICE which is des:gnated to perform such

servuces
RECORDS

The INDEPENDINT COMPANY will furnish to tis OP'RATOR COMPANY in

“advance of the day when the exchange operating work is undertaken, all

snformatlon required by the latter companry fuy 'Jrrhllshrng records
necessary for furnishing the services set fortt in Faragraph 1 above,
and will inform the DPERATOR COMPANY pnomptly of ‘any necessary changes
to be made in such records,

glABlLi#Y-

The INUPrENDENT COMPANY avrecs to .ndvmrni» and same harmiess the

'GPERATOR COMPANY trcam alt clains for damages ¢rising in connection with.

the furnisShirg of ;u(h services to the 1NDtP:N)LN1 COMPANY "except only
such claims wro w0 mey arise out of the sole negl qence of the OPERATOR

COMPANY .

| f, "because of fire, flood, storm or other act of God, or because
of any strike or labor dispute, war or civil disturbance, the OPERATOR
COMPANY shall fail to fulFill any of the duties hereby accepted by it,
or shall vnol¢‘< any provision of this agrezmer .- the OPERATOR COMPANY -
shall not be lleoi fur any loss or damage whatsoever which may be occa~
sioned thereby to the INDEPENDENT COMPANY. No payment shall be due here-
under to the QPERATOR COMPANY for any such parinc during whlch it falls
to erform the duties accepted by it hereunder.
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9. DEFAULTS OR VIOLATIONS

| f the INDEPENDENT COMPANY defaults in the payment of any amount due
hereunder, or if either company violates any other provision of this agree=
ment, and such default or violation shall continue for thirty (30) days
‘after written notice thereof, the other company may terminate this agree-
ment forthwith by written notlce.

The failure of either company to enforce any of the provisions of
this agreement or the waiver thereof in any instance shall not be construed
as a general. waiver or relinquishment on its part of -any such provision,
but the same shall, nevertheless, be and remain in full force and effect,

10, CANCELLATIONVOF PREVIOUS AGREEMENTS

Except as to any amount due thereurider, this agreement cancels all
* _previous agreements between the companies or their. respective predecessors
“covering the performance of the exchange operating services covered by
thus agreement

11.  TERM OF‘AGREEﬂﬁNT

Unless - sooner terminated as herein provided, this agreement will con=-
tinue in force for a period of one year from the date of execution, hereof
and thereafter, until terminated by sixty {60) days prior notice in writing
from eether company to the other. .

The OPERATOR COMPANY may, howeéver, at its optfon, terminate thls
agreement forthwith in the event that there shall cease to be In effect a
message toll tetephone traffic agreement between the parties hereto.

IN WITNESS WHEREOF, the said companies have caused this agreement to be
executed in their behalf by their duly authorized representatives this _{lth

day of June » 1974,

“GENERAL TELEPHONE'COMPANY OF MICHIGAN MID-MI1CHIGAN TELEPHONE CORPORATION

AL o e .BYCQ_ﬁ . j@%

Director of Revenue Requirements
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EXHIBIT A

Attachied to and nade a part of the Operator 0ffice Agrecment

id-Michi Telephone
effective as of _ June | 19 741 bo fweey Mid-Michigan p

and GENERAL TELEPHONE COMPANY OF MICHIGAN.

This Exhibit A will be effective as of January 1, 1981

BASIS OF SETTLEMENT

The payment rate applicable for Exchange Operating Service
described in Paragraph 1 of the Operalor O{fice Agrecment (based on
main stations) of which this Exhibit is a part, and including the use
of operator company operator office interexchange trunks described in
Paragraph 3, is as follows:

Main telephones are defined ag business and residence

nain stations, PBX trunks, Centrex dial terminals or .
stations, coin telephones, scrvice stations, stations o
on temporary suspension of service arrangements, and ALW~J

others, if any; excluded are all business, residence
PBX and Centrex extensions, GdléiZZEfvﬂf/
- Rate For Service ‘}ﬁqp?Nwﬁwpmj/
(‘ Service  Provided Oﬁﬂﬁlypﬂﬁffopd (LM}
SU"‘)

.20 d Assisting INDEPENDENT COMPANY customers requesting
help in completing calls or regquesting
information as to how to place calls;

CVerify a0 answer and “husy conditions;

Handling cwergency calls:

.05 - >%: Reporting atarm signal conditions to INDEPENMDENT
' ' COMPANY ;
.20 Advising INDEPENDENT COMPANY of customer complaints

and reports of trouble;

25 Eff Providing dircctory assistence service to INDEPENDENT
COMPANY customers: and

.05 Providing intercepting scrvice where INDEPENDENT
COMPANY is equippud For such service

50 Monthly rate per main scation
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EXUIBIT A

For purposes of sctticment under Uhis Exhibit A, the nunber of
main telephanes of the INDEPENDENT COMPANY cxchange shall be counted as
of the effective date of this Exhibit A and the mumber $o obtainzsd shall
be used in computing settliements until the cpnd of the yvear, As of the
first day of January of eoach succeeding year a new count of main telephones
shall be used in the computation of sctticenwnt for that year,

ldentified and approved this /& day of WJ« /750

GENERAL TELEPHONE COMPANY OF MICHIGAN LD /“ICA[CHJU TEZ Coﬁp
. (THIDEPENDENT COMPANY )

8 %/{%&f By_m W[W

Direcdtgr of Business Relations
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EXHIBIT B

Attached to and made a part of the Operator Office Agreement

June 1

effective as of , 1974 , between MID-MICHIGAN TELEPHONE CORP.

and GENERAL TELEPHONE COMPANY OF MICHIGAN,
This Exhibit B wi!l be effective as of June }, 1978.

CDO Company Basis of Operator Company
Exchange Settlement Operator Office
Burlington 2 Coldwater
Glenn 2 South Haven
Lacota 2 South Haven
Lawrence 2 .South Haven
Pul iman 2 South Haven
Tekonsha 2 Coldwater

tdentified and Approved this _{ % day of K}#Qy ) 191_&.
v

MI1D-MICHIGAN TELEPHONE CORPORAT!ON

-l

GENERAL TELEPHONE COMPANY OF MICHIGAN

ﬁ\é;rector of Business Relations President '



GTE Telephone Operations
North Area

MICHIGAN

455 East Ellis Road,

P.O. Box 149 GDARA

Muskegon. Michigan 49443-0149
616 798-5411

November 2, 1993

Ms. Linda Corie
General Manager

Ogden Telephone Company
4726 E. Weston Road
Blissfield, MI 49228

Dear Linda:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
pelecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-5169.

[ S

Sifcerely, 2

. Birchmeier
Manager—-Exchange Carrier Operations

JIB:dv
Attachment

GTE North Incorporated/A part of GTE Corporation
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EXCHANGE SERVICES ANNEX

ANNEX II

This Annex between GTE North Incorporated herein after called {(GTEN) and
Ogden Telephone Company, herein called the Secondary Exchange Carrier (SEC)
sets forth the terms and conditions upon which GTEN agrees to provide services
for the SEC’s exchanges. It is established as Annex II to the Agreement for
the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993,

I. EFIN ONS

For the purposes of this Exchange Services Annex, unless otherwise
specified, definitione consists of the following:

A.

Home NPA Directory Assistance (HNPA)

Providing Home NPA Directory Assistance Service either provided
directly by or as arranged by GTEN, for SEC‘s customers who dial
(Access Codes} 1 + 411 or 1 + 555 1212 to request thie service. The
SEC agrees through customer education to direct its customers to dial
(Access Code) 1 + 411 or 1 + 555 1212 for Home NPR Directory
Assistance.

Alarm Signals

Reporting alarm signal conditione from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic" intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service, The SEC will be charged for this service as outlined in
Exhibit B.

Repair Service

Recording and advising the SEC of ite customers’ trouble reports from
the exchanges designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Connect Plus Service {(IntralATA only)

A service where upon receiving a requested directory assisgtance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC’s exchanges as indicated in Exhibit A:

A. Home NPA Directorv Assistance
B. Alarm Signals

C. Intercept

D. Repair Service

E. Directory Connect Plus

IIT. EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the S8EC exchange and GTEN in whole or in part for the interchange
of IntraLATA Message Toll Telecommunications Service shall make such
circouits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC'’s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of iteg facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit

B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.
The SEC shall pay all bills in full within thirty (30) days after they are

rendered.
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CORDS

The SEC will furniseh, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reasonably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changee to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information requires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

IX.

A. The SEC has the right to visit each GTEN owned or subg¢ontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Vigit rights include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, gervice performance and
serving plan data, and documents used to prepare bills.

SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subseguent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of its facilitiee to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. TERM OF ANNEX

This Anpex will become effective on the date specified above and will
continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

|

IN WITNESS WHEREOF, the undersigned parties have ?u d_this Annex to be
executed on their behalf this ZJ 77V~  day of , 1993,

GTE NORTH INCORPORATED OGDEN TELEPHONE COMPANY

By %Véﬁ(// /Q%Aﬁ)ﬂ// By %’V\#{k /< Q&/Lu,

Regional Director External Affairs
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EXCHANGES AND SERVICES COVERED BY ANNEX II

Attached to and made a part of the Exchange Services Agreement between QOgden
Telephone Company, herein called the Secondary Exchange Carrier (SEC}), and GTE
North Incorporated, herein called GTEN.

Effective: August 1, 1993.

GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Servicee Annex for each of the exchanges ae indicated below. These
gervices shall be performed at the applicable Basis of Settlement as set forth

in Exhibit B.

Optional Services Performed

HOME DIRECTORY
NPA CONNECT

Exchanges Alarms Intercept Repair DA PLUS

Ogden //x” X

Agreed to and approved this Z-f4 7/ day of 0 / W s 1993,
GTE NORTH INCORPORATED OGDEN TELEPHONE COMPANY

By %ﬂv&i)\/%

andger-Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made & part of the Exchange Services Annex between

Ogden Telephone Company, herein called the Secondary Exchange Carrier (SEC),
and GTE North Incorporated, herein called GTEN,

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit is a part,
including the use of interexchange trunke described in Paragraph IV, is as
followss

l. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month’s services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

§$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advieing the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC’'s exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement ie as follows:

$.25 per completed call through the Directory Connect Plue Service.

Access line counts should be in accordance with NECA Pool Administration
Procedures in effect January lst of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTER
under this Annex for that year.

Agreed to and approved this 2&’4 7/ day of W , 1993.

GTE NORTH INCORPORATED OGDEN TELEPHONE COMPANY

/s oy Porto K (pnie

é;gager-Exchange Carrier Operations
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FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Ogden Telephone Company.

WHEREAS, GTE and Ogden Telephone Company are parties to that certain Exchange Services
Annex dated August 1; 1993 (the “Exchange Services Annex™) which sets forth the obligations of
the Parties and the terms and conditions under which GTE provides to Ogden Telephone
Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Ogden Telephone Company hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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Ogden Telephone Company §17-443-5596

“Jan 18 98 03:59p
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(. 30 MISCELLANEQUS

3.1 The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Parties hereby ratifies and confirms its respective
representations, wasranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrentiy with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shall

otherwise require.

32 This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

3.3 This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall constitute a single
agreement. :

IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as of this
day of JIanuary 1998. .

( GTE NORTH INCORPORATED OGDEN TELEPHONE COMPANY

By: g(ﬂ W By: é«yxﬂ; % @/Q/{/LE,
Priged. ~J réfg{‘ggz_tgﬂcg Printed: £ /arpa A Conic

Title; /.4 ":Zh 4T, a8 Title; Secrefa vy T reasursn
pate: //14/9F Date. ! — /6 -5g




[ , ~ OPERATOR OFF|CE_AGREEMENT

_ " AGREEMENT effective as of the Ist day of sune , 1974 ,
between the  OGDEN TELEPHONE COMPANY _ .., -herein called.
the" INDEPENDENT COMPANY and.-the: GENERAL TELEPHONE COHPANY OF HIOHIGAN
herein called the OPERATOR COMPANY _ ‘

}.:'EXCHANGE OPERATiNG SERVICES

“The OPERATOR COMPANY agrees to- perform the. exchange operating -

: f'services ‘described below at its - Adrian. ' - exchange herein '
reférred to as the OPERATOR OFFICE for the _ Ogden, Center -
. —exchange(sj of the OGDEN TELEPHONE COHPANY ' 1?-'? R (E;:_;'"

Assisting INDEPENDENT COMPANY customers requestlng
"help in completing calls or requesting s
| information as to how to plage calls,
o -1':Verifying "no answer” of’ ”busy" COndItionS'-‘ :

l;Handtlng emergency calls

fiReporting:alarm signal condltions to INDEPENDENT
COMPANY,._.;- .

".lAdviS|ng INDEPENDENT COMPANY of custOmer complaints
| “and reports of trouble,

-Providfng dlrectory assastance service to INDEPENDENT _E;' -
o COHPANY customers,fand L : S

'{ﬂ”Provldlng interceptlng service where INDEPENDENT e
COHPANY !s equipped for such serv:ce. -

"2, EQUIPMENT ST o a
: The OPERATOR COMPANY will provide and maintain such equipment

. at the GPERATOR OFFICE as is necessary ‘to perform the exchange ‘
loperating serv:ces set forth in Paragraph l above . R

wpn

3 -C!RCU!TS BETWEEN"]NDEPENDENT COMPANY AND OPERATOR OFFICE
S The INDEPENDENT COMPANY and the OPERATOR OFFICE each provide
1toll clrcults: within their respective exchange areas: for the:intere<
exchange of toll telephone messages and both- companles’a ‘to make- -
. - such circuits: avallable for use in connection with the R
¥ . “operating work covered hereln._ Where the: totai traff ds the -

sting: clrcults, ‘additiénal cired
‘I be provided. by ‘the. Tespective pan
_‘hat they provide the exlsting cqﬁwﬁif"

: ~ capacity of- ‘the ex
e ‘i‘_'extend hec ssary,
A c 1the sane I
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BASIS OF SETTLENENT

The INDEPENDENT COMPANY will pay to the OPERATOR COMPANY for its

"~ services and facilities used in furnishing the exchange operating ser-

' 'vices described herein, monthly charges from the date such services

 cont

commence, as determined from the Schedules of Payment in Exhibit A,
attached hereto and made a part hereof,

-~ For purposes of settlement, the number of working main telephones.
of. the INDEPENDENT COMPANY exchange shall be counted as of the effecttve

‘date of this agreement and the number so obtained shall be used in

computing settlements until the end of. ‘the year. As of the first day
of. January of each succeeding year, a new count of main telephones shall

{wbe used in the computation of settlement for that year.rh_'r___ N

}'MONTHLY SETTLEMENTS

, The OPERATDR COMPANY will render to the - INDEPENDENT COHPANY monthly-i!_

‘_stetements An- advance in accordance with the amounts determined as pro~_ !

vided in-Paragréph’l ‘above and remittance in full will be made: by the =
!NDEPENDENTLGOMPANYJWIthin thirty (30) days thereafter.;ga,ﬁj

HETHODS'AND PRACTtCES

he exchange operating services wlll be’ prdvlded byithe OPERATDR

1 Y- in ‘accordance with the. Operating methods: and. pr.

‘in effect . in. the DPERATDR OFFIGE which s deslgnated toper orm such
servlces..A T RS B _
RECORDS

The INDEPENDENT COHPANY wlll furnish to the OPERATUR COHPANY in

»advance of the .day when the exchange operating work is: undertaken, ali -
ainformatlon required by the latter company for estabilshing records '

"LiABthTY - .,Ei'f‘f '."*1 .7f _"' E_:i

The INDEPENDENT COMPANY agrees to lndemnlfy and same harmless the'

T'VNOPERATDR COMPANY ! from all claims for damages- arising in. connection with

fconPANY.;_;,3;

the furnlshing of 'such servlces to.-the ' INDEPENDENT ‘COMPANY except . only
such ¢laims” which -may arisa out of the sole negllgence of the OPERATDR

If. because of fIre. flood, storm of other act of God, or because

;"-of any strike or 1abor dispute, war or civil. disturbanoe. the. OPERATOR
. COMPANY: shall fail to fulfill any of the dutles hereby accepted by “it,
- or. shall vIolate any- provlsion of this. agreement, the DPERATOR;COMPANY

. B 7 _

\GQHPANY FOI‘ any s 5‘ _7 r ;
ce‘,__‘_ted by ]g he | oue.

ceS{generallyfnxlf
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9, DEFAULTS OR VIOLATIONS

.

If the INDEPENDENT COMPANY defaults in the payment of any amount due '
hereunder, or if either company violates any other provision of this agree~
-ment, and such default or violation shall continue for thirty (30) days.
after written notice thereof, the other company may terminate this agree-
ment. forthwlth by written notice, ‘

The failure of either company to enforce any of ‘the provislons of '
_ ‘this agreement or the waiver thereof In any instance shall not: .be-construed
- as a general .waiver or relinquishment on its’ part of any such provisnon,

_but the same shall, nevertheless, be and remain In full foree and effect. _‘_‘

: -_”ﬁ]QE%SCANCELLATION UF PREVIOUS AGREEMENTS

Except as -to any amount due thereunder, thlS agreement cancels all
4previous agreements between the companies. or their respective predecessors
coveringﬁthe performance of the. exchange operating services covered by

fo ce for a. period of oné year from the’ date of e ecution,; sreof -

t funtil terminated by sixty” (60) days prior ‘otice ln Qrft]n%u

from either c0mpany to- the Gther. o - S
The OPERATOR COMPANY may, however, at. lts opt!on, terminate this _ !

jagreement fOFthWIth in ‘the event.that there shall cease to be in. effect a:

message toII telephone trafflc agreement between the parties hereto.z,_ e
The T

IN WITNESS WHEREOF,Athe sald companies- have caused this agreement to be. },

- executed 4n ‘their behalf by ‘théir duly. authorized representatives this 22th _
day of April : 19 . o _ L T

"GENE@ﬁtiTetengﬁﬁé{tonénﬂv qr,nicnchn - _OGDEN TELEPHONE COMPANY

: (N7 ATRES 9
- g .

' “Director of Revenue Requlrements |
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EXHIBIT A

Attached to and made a part ol the Operator 0ffice Agreement

effective as of dune 1 , 1974 beceson Odgen Telephone

A ——

and GENERAL TELEPHONE COMPANY OF MICHIGAN.

This Exhibit A will be effective as of __January 1, ]9§]

BASIS OF SETILEMENT

The payment rate applicable for Exchange Operating Service
described in Paragraph | of {he Operator O{fice Agreement (based on
main stations) of which this Exhibit is a part, and inctuding the use
of operator company operator office interexchange trunks described in
Paragraph 3, is as follows:

Main telephones are defijned as . business and residence
main stations, PBX trunks, Centrex dial terminals or
stations, coin telephones, service stations, stations
On temporary suspension of service arrangements, and
Others, if any; excluded arc all business, residence
PBX and Centrex extensions, :

Rate For Seryjce
Service Provided

.20

IR Ve
v

Assisting INDEPENDENT COMPANY customers requesting
help in completing calls or requesting
information as to how to place cails;

Verify '"'no answer'' and "'busy' conditions;

Handling emergency cally:

Reporting alarm signal conditions to |NDEPENDENT

.05
B COMPANY ;
.20 _ Advising INDEPENDENT COMPANY of customer complaints

and reports of tronb e

.25 k Providing directory assistance service to INDEPENDENT

COMPANY customers: and

-05 Providing intercepting scrvice where INDEPENDENT
COMPANY is cquipped for such service

kBﬂC) Monthly rate per main 5iation
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EXHIBIT A

For purposes of settlement under this Exhibit A, the number of
main telephones of the INDEPENDENT COMPANY exchange shall be counted as
of the effective date of this Exhibit A and the number s$o obtained shall
be used in computing settlements until the end of the year. As of the
first day of January of each succeeding ycar a new count of main telephones
shall be used in the computation of Sc'l.llum‘nL for that year,

Identified and approved this /[  day of WW% / gﬁ
' /s
GENERAL TELEPHONE COMPANY OF I CHIGAN QQCQM{ 7% ACW Co-

@DEPENDLNT MWW /J

Direct‘br of Business Relations

BS’C} WG«@;’\, S’ILO_/&Uhx Ko c? /01—/_9‘0




AT

GTE

GTE Telephone Qperations
North Area

MICHIGAN

455 East Ellis Road,

P.O. Box 149 GDARA

Muskegon. Michigan 48443-0149
616 798-5411

November 2, 1993

Mr. Neil Pearcy

Plant Manager

Sand Creek Telephone Company
6231 Sand Creek Highway

Box 66
Sand Creek, MI 49279-0066

Dear Neil:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
Telecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-516%.

1

s 071W

. J) Birchmeier
Manager-Exchange Carrier Operations

JIB:dv
Attachment

GTE Norih Incorporated /A part of GTE Corooration
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EXCHANGE SERVICES ANNEX

ANNEX II

Thie Annex between GTE North Incorporated herein after called (GTEN) and
sand Cree elephone Company, herein called the Secondary Exchange Carrier
{SEC) sets forth the terms and conditions upon which GTEN agrees to provide
services for the SEC'’s exchanges. It is established as Annex II to the
Agreement for the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

I. DEFINTITIONS

For the purposes of this Exchange Services Annex, unless otherwise
gspecified, definitions consists of the following:

A.

AT

Home NPA Directory Assistance (HNPA)

Providing Home NPA Directory Assistance Service either provided
directly by or as arranged by GTEN, for SEC’s customerse who dial
(Accese Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct its customers to dial
(Accese Code) 1 + 411 or 1 + 555 1212 for Home RPA Directory
Agsistance.

Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic"” intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in
Exhibit B.

Repair Service

Recording and advising the SEC of its customers’ trouble reporte from
the exchanges designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Connect Plus Service (IntralATA only)

A service where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC's exchanges as indicated in Exhibit A:

A. Home NPAR Directory Aggjistance
B. Alarm Signals

C. Intercept

D. Repair Service

E. Directory Connect Plus

III. EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntralATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC’s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’'s exchanges
s8imilarly designated in Exhibit A. Where the tota)l traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit
B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reasonably necessary to provide the variocus exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forme and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information requires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

IX.

A. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit rights include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 daye written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documents used to prepare bills.

SUBSEQUENT ANNEX AND BEXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30} days of notice. If either party shall fail to cure any
default, including the connection of its facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. TERM OF ANNEX

This Annex will become effective on the date especified above and will
continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have ;Wnnex to be
executed on their behalf this Zfﬁt day of , 1993.

GTE NORTH INCORPORATED SAND CREEK TELEPHONE COMPANY

By Mﬁ#ﬁ%/ By W/_M/@g,f”

Regional Director External Affairs
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EXCHANGES AND SERVICES COVERED BY AGREEMENT

Attached to and made a part of the Exchange Services Agreement between Sand
Creek Telephone Company, herein called the Secondary Exchange Carrier (S8EC), and

GTE North Incorporated, herein called GTEN.

Effective: August 1, 1993,

GTEN sghall perform the Exchange Services described in Paragraph II of the
Exchange Services Agreement for each of the exchanges as indicated below. These
services shall be performed at the applicable Basle of Settlement as set forth

in Exhibit B.

Optional Services Performed

SEC Local Directory
Exchange Alarms Intercept Repair Aggigtance

Sand Creek X

Agreed to and approved this Z‘I‘ZE day of %’%fﬁ/ , 1993.

GTE RORTH INCORPORATED SAND CREEK TELEPHONE COMPANY
By By

ﬁﬁér-Exchange Carrier Operationg
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BASIS OF SETTLEMEN

Attached to and made a part of the Exchange Services Annex between
Sand Creek Telephone Company, herein called the Secondary Exchange Carrier
(SEC), and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit is a part,
including the use of interexchange trunks described in Paragraph IV, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$§.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month’s services. )

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network accese line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’e exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and adviesing the SEC of customer
reportse of trouble is as follows:

$.20 per Network access line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.
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el 5. The charge applicable for Directory Connect Plus Service deacribed in
paragraph IE of the Exchange Services Agreement is as followa:

$.25 per completed call through the Directory Connect Plus Service.

Access line counts should be in accordance with NECA Pool Administration
Procedures in effect January lst of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the firset day of January of
each succeeding year, shall be used in the computation of settlement due GTEN
under this Annex for that year.

Agreed to and approved this Zjﬂz%day of ﬂ//M(/ ., 1993,

SAND CREEK TELEPHONE COMPANY

GTE_NORTH INCORPORATED

oAt

anager-Exchange Carrier Operations
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FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Sand Creek Telephone Company.

WHEREAS, GTE and Sand Creek Telephone Company are parties to that certain Exchange
Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets forth the
obligations of the Parties and the terms and conditions under which GTE provides to Sand Creek
Telephone Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Sand Creek Telephone Company, hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0  AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following :
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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3.0 MISCELLANEOUS

3.1

3.2

33

The Exchange Services Annex, as amended hereby, shall romain in full force and
effect and each of the Partics hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivery of this Amendment may refer to the “Bxchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shall
otherwise require.

This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken togethor shall constitute a single
agreement. .

IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as of this

day of January 1998,

GTE NORTH INCORPORATED SAND CREEK TELEPHONE COMPANY

By:

Pritte

T Tl cwtter e

By: ’%/ﬂ/%

Printed:__ {/F /¢ /28942

Tit1=%m&f@im%ﬁ Title:_ © Pr@A7s0e 2

Date: //M/‘ff Date: /- /5. 98
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OPERATOR OFFICE_AGREEMENT

AGREEMENT,effective as of the Ist dey of June » 1974,

between the _-SAND CREEK TELEPHONE COMPANY : , herein cailed

~ the INDEPENDENT COMPANY and the GENERAL TELEPHONE COMPANY - ‘OF MICHIGAN

herein called the OPERATOR COMPANY.

EQU | PMENT

EXCHANGE orggATsNG SERVICES

'The OPERATOR. COMPANY agrees to perform the éxchange operating -

,services described below at its Adrian “exchange herein
“referred to as the OPERATOR OFFICE for the Sand Creek ‘.
exchange(s) of the SAND CREEK TELEPHONE COHPANY ‘ RN

Asslsting INDEPENDENT COMPANY customers requestlng
' help in completing calls or requesting
information as to how to.place calls;.

Verifying Uno‘answer” or Ybusy" conditiOns;,. o S
'Handling emergency calls

" ‘Reporting alarm Signal conditions to INDEPENDE“T
" COMPANY; ,

Advlsing INDEPENDENT COMPANY of customer complaints :
~and reports of trouble;

Providing directory assistance service to INDEPENDENT N
- COMPANY customers; and : : '

Provlding intercepting service’ where INDEPENDENT
COMPANY is equ1pped for such service :

The OPERATUR COHPANY will provide and maintain such equipment
at the OPERATOR OFFICE as is necessary to perform the exchange
operatlng services set forth in Paragraph 1 above,

| CIRCUITS BETWEEN lNDEPENDENT COMPANY AND OPERATOR OFFICE

‘ The lNDEPENDENT COMPANY .and the GPERATDR OFFICE each provide
toll circults .within their respective exchange areas for the inter-
exchange of toll telephone messages and both companies agree to make

such clircuits available for use in connection with the -exchange
" operating work covered herein. Where the total traffic: exceeds the
-capaci ty .of the existing circuits, addltionai circults, ‘to -the

extend necessary. will be provided by the respective companles in

 .the same proportlon that they provide the existing. circults.r
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BASIS OF SETTLEMENT

The INODEPENDENT COMPANY will pay to the OPERATOR COMPANY for its
services and facilities used in furnishing the exchange operating ser-
vices described herein, monthly charges from the date such services
commence, as determined from the Schedules of Payment in gxhibit A,
attached hereto and made a part hereof.

For purposes of settlement, the number of working main telephones .
of the INDEPENDENT COMPANY exchange shall be counted as of the effective
date of this agreement and the number so obtained shall be used in

. computing settlements until the end of the year. As of the first day

of January of each succeeding year, a new count of main telephones shatl

'bg‘qsedjln,;hg‘computat!on-of settlement for that year.

MONTHLY SETTLEMENTS |
The OPERATOR COMPANY will render to the INDEPENDENT COMPANY monthly

“statéments inf@dvance in accordance with the amounts determined as pro-

vided. in Paragraph 4 above and remittance in-full will be made by the

* INDEPENDENT COMPANY within thirty (30) days thereafter. . -

METHODS AND: PRACTICES

" The exchange operating services will be provided by the OPERATOR .
COMPANY . in accordance with the operating methods and practices. generailly
in effect in the OPERATOR OFFICE which is designated to perform such.
services, o : : ' S T

RECORDS.

_ The INDEPENDENT COMPANY will furnish to the OPERATOR COMPANY, in
advance of the day when the exchange operating work is undertaken, all
information required by the latter company for establishing records
necessary for furaishing the services set forth in Paragraph:1 above,
and will inform the OPERATOR COMPANY promptly of any necessary changes
to be made in such records. ' ST ST R

LlABILITY - | | - B
_ _ , . . P
| The INDEPENDENT COMPANY agrees to indemnify and same harmless the
OPERATOR COMPANY from all claims for damages arising in connection with

- the furnishing:of such services to the INDEPENDENT  COMPANY - except only

such claims which may artse out of the sole negligence of the OPERATOR .

" 1f, because of fire, flood, storm or other act of God, or.beEauSe
of any strlke or labor dispute, war or civil disturbahce, the OPERATOR
COMPANY shall fail to fulfill any of the duties hereby accepted by it,’
or shall violate any provision of this agreement, the: OPERATOR.COMPANY

* shall not'be.liable for any loss or damage whatsoever which may be occa-
-slonied thereby to the INOEPENDENT COMPANY. No payment shall be due here- .

- under” to. the OPERATOR COMPANY for any such p;rlbd‘dhﬁ?hgﬁﬁhléh%jnggllﬁf’;1_if.f*

to perform the duties accepted by it hereunder.
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DEFAULTS OR VIOLATIONS

If the INDEPENDENT COMPANY defaults in the payment of any amount due
hereunder, or if either company violates any other provision of this agree=

‘ment, and such default or violation shall continue for thirty (30) days

after written notice thereof, the other company may terminate. this agree-
ment forthwith by written notice.

The failure of either company to enforce any of ‘the provisions of
this agreement or the waiver thereof in any instance shall not be construed
as & general waiver or relinquishment on its part of any such provision,
but the same shall, nevertheless, be and remain in full force and effect.

CANCELLATION OF PREVlOUS AGREEMENTS

Except as to any amount due thereunder, this agreement cancels all

‘previous agreements between the companies or their respective predecessors

covering the performance of the exchange operating services ‘covered by -
thls agreement. . o

‘TERM OF AGREEHENT

Unless sconer terminated as. herein provided, thls agreement wull con-

-tinue in force for a period of one year from the date of execution, hereof

and thereafter,_untii ‘terminated by sixty (60) days prior notice in wrltlng
from el ther company to the other,

The OPERATDR COMPANY may,_however, at its optlon. terminate this
agreement forthwith in the event that there shall cease to be in effect a
message toll telephone traffic agreement between the parties hereto.,

IN WITNESS WHEREOF, the said companies have caused this agreement to be

'ekecuted in their: behalf by their duly authorized representat|ves this 29th
rday of - April 19 74

GENERAL.fELéPHoNEﬂconPANv OF HicHiGAN : ='SAND‘cREEK_TELEPHONE?CO&PANY;

By. f o
-~ Director pf_Revénue Requirements. | : o éﬂwy.,,nﬁeqy-a )

P |
&4 eJa/
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EXHIBIT A

Attached to and made a part of the Operator Office Agreement

effective as of June 1 , 1974 , between Sand Creek Telephone

and GENERAL TELEPHONE COMPANY OF. MICHIGAN.

This Exhibit A will be effective as of _ January 1, 198]

BASIS OF SETTLEMENT

The payment rate applicable for Exchange Operating Service
described in Paragraph 1 of the Operator 0ffice Agreement (based on
main stations) of which this Exhibit is a part, and including the use
of operator company operator office interexchange trunks described in
Paragraph 3, is as follows:

Main telephones are defined as business and residence
main stations, PBX trunks, Centrex dial terminals or
stations, coin telephones, service stations, stations
on temporary suspension of service arrangements, and
others, if any; excluded are all business, residence
PBX and Centrex extensions.

Rate For Service
Service Provided

.20 X Assisting INDEPENDENT COMPANY customers requesting
help in completing calls or requesting
‘information -as to how to place calls;

Verify '""no answer!' and ''busy' conditions;

Handling emergency calls;

.05 b Reporting alarm signal conditions to INDEPENDENT
COMPANY ;
.20 Advising INDEPENDENT COMPANY of customer complaints

and reports of trouble;

.25 X Providing directory assistance service to INDEPENDENT
COMPANY customers; and :

.05 Providing intercepting service where |NDEPENDENT
COMPANY is equipped for such service

.50 Monthly rate per main station-

of 2
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EXTHBIT A

For purpuses of sctllement under Lhis Exhibit A, the nunber of
main telephones of the INDEPENDENT COMPAMY cxchange shall be counted as
of the coffective date of this Exhibit A and the nuwber su obtained shall
be used in computing settiements until the ond of the year., As of the
First day of January of each succceding year a new count of main telephones
shall be used in the computation of scttlement for that year,

ldentified and approved this _/_‘_‘_fii_ day of A "c‘:'..f_aét’f:_» Y32

_— 2 . ?
GENERAL TELEPHONE COMPANY OF MICHIGAN Seind Leect Tele fidgne  Co.
. - (INDEPENDENT COMPANY)

vgy, %W/M a/( By ,__.-/é«wf/c‘ v ,,,”Cé};%y

Difeftor of Business Relations "\5;,0,_(;,‘4.,_/-
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EXRIBIT A

Attached to and made a part of the Operator 0ffjce Agrecment

effective as of  June 1 , 1974 hotween Sand Creek Telephone

and GENERAL TELEPHONE COMPANY OF MICHIGAN,

This Exhibit A will be effective as of January 1, 19§1

BASIS OF SETTLEMENT

The payment rate applicable for Exchange Operaling Service
described in Paragraph | of the Operator 0{fice Agreement (based on
main stations) of which this Exhibit is a part, and including the use
of operator company operator office interexchange trunks described in
Paragraph 3, is as follows:

Main tetephones are defined as business and residence
main stations, PBYX trunks, Centrex dial terminals or
stations, coin telephones, service Stations, stations
On temporary suspension of service arrangements, and
others, if any; excluded arc all business, residence
PBX and Centrex extensions.

Rate For Service
Service Provided

.20 o Assisting INDEPENDENT COMPANY custoners requesting
help in completing calls or requesting
information as to how to place calls; ”

Y
N
. Verify "no answer' and Ybusy'' conditions; Sﬁéihy_
c\’&qffl/sﬁl\ ﬂ.‘((l v]“‘""l{;
Handling emergency calls: P “‘f' TR L
. { );\"" JR3 L

.05 . k Reporting alarm signal conditions to (NDEPENDENT
COMPANY ;

-20 Advising INDEPENDENT COMPANY of customer complaints
and reports of trouble; :

.25 !Y Providing directory assistance service to INDEPENDENT
COMPANY customers: and

-05 Providing intercepting scrvice where INDEPENDENT

COMPANY is equipped for such service

.}Hf:S? Monthly rate per main stalion
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GTE

GTE Telephone Operations
North Area

MICHIGAN

455 East Ellis Road

P.0. Box 149 GDARA

Muskegon, Michigan 49443-0148
616 798-5411

November 2, 1993

Mr. Calvin Matthews

Vice President

Upper Peninsula Telephone Company
397 U.S. Hwy, 41 North

P.0. Box 397

Carney, MI 49812-0086

Dear Cal:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of

Telecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-5169.

. J. Birchmeier
Manager-Exchange Carrier Operations

JJIB:qdv
Attachment

GTE North Incorporated/A pant of GTE Corporation
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XC GE_SERVICES

ARNEX II

This Annex between GTE North Incorporated herein after called (GTEN) and

r Peninsula Telephone Company, herein called the Secondary Exchange
Carrier (SEC) sets forth the terms and conditions upon which GTEN agrees to
provide services for the SEC’'s exchanges. It is established as Annex II to
the Agreement for the Provisgion of Telecommunications Services and Facilities.

The effective date of this Annex is August i, 1993.

I. DEFINITIONS

For the purposes of this Exchange Services Annex, unless otherwise
specified, definitions consists of the following:

A.

Home NPA Directory Assistance (HNPA)

Providing Home NPA Directory Aseistance Service either provided
directly by or as arranged by GTEN, for SEC’s customers who dial
{Acceass Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct its customers to dial
(Access Code) 1 + 411 or 1 + 5§55 1212 for Home NPA Directory
Assistance.

Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A, The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated "live" intercept service or "automatic” intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in

Exhibit B.

Repair Service

Recording and advising the SEC of its customers’ trouble reporte from
the exchanges designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Connect Plus Service (IntralATA only)

A service where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
described below for the SEC's exchangees as indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Alarm Signale

C. Intercept

D. Repair Service
-E. Directory Connect Plus

IIT.  EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessary to perform the exchange services set forth in Exhibitse A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntraLATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC's exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment reqguired for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’'s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit

B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.



July 1993
Annex IIX
Page 3 of 4

VII. RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reasonably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records

“current using reporting forms and procedurese which are acceptable to GTEN,

and will inform GTEN, in writing, of any changes toc be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposees. Any other use of
the information requires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

A. The SEC has the right to visit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit righte include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 daye written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documents used to prepare bills.

IX. SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) daye of notice. If either party shall fail to cure any
default, including the connection of its facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
annex upon Thirty (30) days written notice.
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XI. TERM OF ANNEX
This Annex will become effective on the date specified above and will

continue in force thereafter, until terminated upon thirty days prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have cigggd this Annex to be
executed on their behalf this ¥ day of (s fas , 1993,

GTE NORTH INCORPORATED UPPER PENINSULA TELEPHONE COMPANY
o Bl Rthosvrel] w CLE R v ik

Regional Director External Affairs




July 19393
Annex II
Exhibit A
Page 1 of 1

EXCHANGES AND SERVICES COVERED BY ANNEX IT

Attached to and made a part of the Exchange Servicee Annex between Upper
Peninsula Telephone Company, herein called the Secondary Exchange Carrier
{SEC), and GTE North Incorporated, herein called GTEN.

Effective: August 1, 1993.

GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Services Rnnex for each of the exchanges ag indicated below. These
services shall be performed at the applicable Basis of Settlement as set forth
in Exhibit B.

Optional Services Performed

HOME DIRECTORY
NPA CONNECT

Exchanges Alarms Intercept Repair DA PLUS
Chester X
Grace Harbor . X
Maninstee River X

Agreed to and approved this 5 day of ra;zfqﬁg ¢ 1993.

GTE NORTH INCORPORATED UPPER PENINSULA TELEPHONE COMPANY
. s
By }1-' . By ;Zé;ﬁz‘zyészEZ§::: éé;é 422§2é€;

nager-Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between

Upper Peninsula Telephone Company, herein called the Secondary Exchange
Carrier (SEC), and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services ae described in
Paragraph I of the Exchange Services Annex of which this Exhibit is a part,
including the use of interexchange trunks described in Paragraph IV, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as followa:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month’s services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’'s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advising the SEC of customer
reports of trouble is as follows:

$.20 per Network accese line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement is as follows:

$.25 per completed call through the Directory Connect Plus Service.

Accesg line counts should be in accordance with NECA Pool Administration
Procedures in effect January lst of the current year. For purposes of thie
Exhibit B, the number of network accese lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the firet day of January of
each succeeding year, shall be used in the computation of settlement due GTEN
under this Annex for that year.

Agreed to and approved this Y day of /aé?ﬁ/ﬂéi . 1993.

GTE NORTH INCORPORATED UPPER PENINSULA TELEPHONE COMPANY

MW v £t s ol P

nager—Exchange Carrier Operations
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FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date™), by and between GTE North Incorporated, a
Wisconsin corporation, and Upper Peninsula Telephone Company.

WHEREAS, GTE and Upper Peninsula Telephone Company are parties to that certain
Exchange Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets
forth the obligations of the Parties and the terms and conditions under which GTE provides to
Upper Peninsula Telephone Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms
and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Upper Peninsula Telephone Company, hereby agree as follows:

1.0  DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0  AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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3.0 MISCELLANEQUS

3.1 The Exchange Services Annex, as amended hereby, shall remain in fult force and
effect and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contzined in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such

references shall be deemed to include this Amendment unless the context shall
otherwise require.

32  This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

3.3 This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall constitute a single

agreement,
IN WITNESS WHEREOF, the Parties have caused this Amendment to be executed as of this
19tk day of January 1998, '

GTE NORTH INCORPORATED UPPER PENINSULA TELEPHONE
COMPANY

- %
By:___ re

Y " -
P tedsjl\j- fﬁ g&d&/ 8/(, Prinited: Calvin E. Matthews

Title; { YLISTRY T AAS Title:___Vice President

Date: / /(’4 /? c? Date; January 19, 1998

TOTAL P.O3



/ OPERATOR OFFICE AGREEMENT

AGREEMENT effective as of the _5  day of November 1979
between the _DRUMMOND LSLAND TELEPHONE COMPANY v herein called

the INDEPENDENT COMPANY and the GENERAL TELEPHONE COUMPANY OF MICHIGAN,
herein called the QPERATOR COMPANY.

. EXCHANGE OPERATING SERVICES

The OPERATOR COMPANY agrecs to perform the exchange operating
services described below at its Alpena - exchange hercin
referred to as the OPERATOR OFFICE for the See Exhibit B
exchange(s) of -the DRUMMOND ISLAND TELEPHONE COMPANY

Assisting INDEPENDENT COMPANY customers requesting
help in completing calls or requesting
information as to how to place calls;

Verifying '‘no answer'' or “busy" condi tions;

Handling emergency calls;

Reporting alarm signal conditions to I{NDEPENDENT
COMPANY ;

{ Advising {NDEPENDENT COMPANY of customer complaints
and reports of trouble:

Providing directory assistance service to INDEPENDENT
COMPANY customers; and

Providing intercepting service where INDEPENDENT
COMPANY is equipped for such service,

2. EQUIPMENT
The OPERATOR COMPANY will provide and maintain such equipment
at the OPERATOR OFFICE as is necessary to perform the exchange
operating services set forth in Paragraph | above,

3. CIRCUITS BETWEEN INDEPENDENT COMPANY AND OPERATOR OFF|CE

The INDEPENOENT COMPANY and the OPERATOR OFFI|CE each provide
toll circuits within Lheir respective exchange areas for the inter-
exchange of to|! telephone messages and both companies agree to make
such circuits available for use in connection with the exchange
operating work covered herein. Whére the total traffic exceeds the
capacity of the existing circults, additional circuits, to the
extend necessary, will be provided by the respective companles in
the same proportion that they provide the existing circults.

s
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BASIS OF SETTLEMENT

The INDEPENDENT COMPANY will pay to the OPERATOR COMPANY for its
services and facilities uscd in furnishing the exchange operating ser-
vices described herein, monthly charges from the date such services
commence, as determined from the Schedules of Payment in Exhibit A,
attached hereto and made a part hereof,

For purposes of settliement, the number of working main telephones
of the INDEPENDENT COMPANY exchange shall be counted as of the effective
date of this agreement and the number su obtained shall be used in
computing setttements until the end of the year. As of the first day
of January of each succeeding year, a new count of main telephones shail
be used ir the computation of settlement for that year,

MONTHLY SETTLEMENTS

The OPERATOR COMPANY will render to the INDEPENDENT COMPANY monthly
statements in advance in accordance with the amounts determined as pro-
vided in Paragraph 4 above and remittance in full will be made by the
INDEPENDENT COMPANY within thirty (30) days thereafter.

METHODS AND PRACTICES

The exchange operating services will be provided by the OPERATOR
COMPANY in accordance with the operating methods and practices generally
in effect in the OPERATOR OFFICE which is designated to perform such '
services,

RECORDS

The INDEPENDENT COMPANY will furnish to the OPERATOR COMPANY, in
advance of the day when the exchange operating work is undertaken, all
information required by the latter company for establishing records
necessary for furnishing the services set forth in Paragraph | above,
and will inform the OPERATOR COMPANY promptly of any necessary changes
to be made in such records. ‘

LIABILITY

The INDEPENDENT COMPANY agrees to indemnify and same harmless the
OPERATOR COMPANY from all claims for damages arising in connection with
the furnishing of such services to the INDEPENDENT COMPANY except only
such claims which may arise out of the sole negligence of the OPERATOR
COMPANY,

| f, because of fire, flood, storm or other act of God, or because
of any strike or labor dispute, war or civil disturbance, the OPERATOR
COMPANY shall fail to fulfill any of the duties hereby accepted by It,
or shall violate any provision of this agreement, the OPERATOR COMPANY
shall not be liable for any loss or damage whatsoever which may be occa-
sioned thereby to the INDEPENDENT COMPANY . No payment shall be due here-
under to the OPERATOR COMPANY for any such period during which it fails
to perform the duties accepted by it hereunder.
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9. DEFAULTS OR VIOLATIONS

1 the INOEPENDENT COMPANY defaults in the payment of any amount due
hereunder, or If either company violates any other provision of this agree-
ment, and such default or violation shall continue for thirty (30) days
after written notice thereof, the other company may terminate this agree-
ment forthwith by written notice,

The failure of either company to enforce any of the provisions of
this agreement or the waiver thereof in any instance shall not be construed
as a general waiver or relinquishment on its part of any such provision,
but the same shaltl, nevertheless, be and remaln in full force and effect.

10.  CANCELLATION OF PREVIOUS AGREEMENTS

Except as to any amount due thereunder, this agreement cancels all
Previous agreements betwcen the companies or their respectlive predecessors
covering the performance of the exchange operating services covered by
this agreement. :

Tl. TERM OF AGREEMENT

Unless sooner terminated as hereln provided, this agreement will con-
tinue in force for a period of one year from the date of execution, hereof
and thereafter, until terminated by sixty (60) days prior notice in writing
from either company to the other,

The OPERATOR COMPANY may, however, at jts option, terminate this
agreement forthwith in the event that there shall cease to be in effect a
message toll telephone traffic agreement between the parties hereto.

IN WITNESS WHEREQF, the said companies have caused this 4greement to be
executed In thelr behalf by their duly authorized representatives this 23
day of October , 1979, ,

GENERAL TELEPHONE COMPANYAF MicCHIGAN ORUMMOND [SLAND TELEPHONE CO.

By _

cctor of Buslnesgjﬂelations
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XHIBIT A

For purposes of settlement under this Exhibit A, the nuanber of
main telephones of the TNDEPENDENT COMPAMY cxchange shall be counted as
of the effective date of this Exhibit A and the number so obtained shall
be used in computing settlements until the end of the year. As of the
first day of January of each succeeding ycar a new count of main telephones
shall be used in the computation of scltlement for that year,

ldentified and approved this 12th day of Npvember  , 1980

GENERAL TELEPHONE COMPANY OF MICHIGAN DRUMMOND ISLAND TELEPHONE COMPANY

%%Wd/faf

{INDEPENDENHT COMPANY )
Dlrecdbr of Budiriess Relations




EXHIBIT B

Attached to and made a purt of the Operator Office Agreement

effective as of November 5 1979 , between DRUMMOND {SLAND TELEPHONE CO.

and GENERAL TELEPHONE COMPANY OF MICHIGAN,

Independent Co, Exchange Operator Office Effectlve Date

Chester Alpena November 5, 1979

Grace Harbor Alpena November 5, 1979

Identifled and Approved this 23 day of October , 1979,

GENERAL TELEPHONE COMPANY OF HICHIGAN DRUMMOND ISLAND TELEPHONE CO.

YA

DI ector of Business Lelatlons
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GTE

GTE Telephone Operations
North Area

MICHIGAN

466 East Ellis Road.

P.0O. Box 149 GDARA

Muskegon, Michigan 49443-0149
616 798-6411

November 2, 1993

Mr. David Fox

General Manager

Westphalia Telephone Company
109 E. Main, Box 327
Westphalia, MI 48894

Dear Dave:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of
Telecommunications Services and Facilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616-798-5169.

Sipcergly,
4
. Birchmeler

Manager-Exchange Carrier Operations

JJB:dv
Attachment

GTE North Incorporated /A part of GTE Corporation
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EXCHANGE SERVICES ANNEX

ANNEX II

This Annex between GTE North Incorporated herein after called (GTEN) and
Westphalia Telephone Company, herein called the Secondary Exchange Carrier
{SEC) sets forth the terms and conditions upon which GTEN agreee to provide
services for the SEC’s exchanges. It is established as Annex II to the
Agreement for the Provision of Telecommunications Services and Facilities,

The effective date of this Annex is August 1, 1993.
I. DEFINITIONS

For the purposes of this Exchange Services Annex, unleas otherwise
specified, definitions consists of the following:

A. Home NPA Directory Rssistance {(HNPA)

Providing Home NPA Directory Assistance Service either provided
directly by or as arranged by GTEN, for SEC'e customers who dial
(Access Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct its customers to dial
{hAccess Code) 1 + 411 or 1 + 555 1212 for Home NPA Directory
Agsistance.

B. Alarm Signals

Reporting alarm signal conditions from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B.

C. Intercept

Providing dedicated "live" intercept service or "automatic" intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in
Exhibit B.

D. Repair Service

Recording and advising the SEC of its customers’ trouble reports from
the exchanges designated by the SEC in Exhibit A.
The SEC will be charged for this service as outlined in Exhibit B.
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E. Directory Connect Plus Service (IntralATA only}

A service where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

II. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges outlined in Exhibit B the services
desoribed below for the SEC’s exchanges as indicated in Exhibit A:

A. Home NPA Directory Agsistance
B. Alarm Signals

C. Intercept

P. Repair Service

E. Directory Connect Plus

III. EQUIPMENT

The GTEN will provide and maintain such equipment it determines is
necessary to perform the exchange services set forth in Exhibits A and B.

IV. CIRCUITS

The Company, or Companies, which provide direct distance dialing circuits
between the SEC exchange and GTER in whole or in part for the interchange
of IntralLATA Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC‘’e exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office RAlarm Services for the SEC’s exchanges
gimilarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, shall be provided by the respective companies in the same
proportion that they provide the exiseting circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its faclilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit
B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTEN
which are reasonably necessary to provide the varioue exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
records. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information reguires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

IX.

A. The SEC has the right to vieit each GTEN owned or subcontracted
office listed in Exhibit A upon reasonable notice to the GTEN.

B. Visit righte include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documents used to prepare bills.

SUBSEQUENT ANNEX AND EXHIBIT MODIFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibites A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provision unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) daye of notice. If either party shall fail to cure any
default, including the connection of ite facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.
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XI. TERM OF ANNEX

This Annex will become effective on the date specified above and will
continue in force thereafter, until terminated upon thirty days prior

written notice by either party.

IN WITNESS WHEREOF, the undereigned parties have cauged thig Annex to be
executed on their behalf this £.J 2 day of ., 1993.

GTE NORTH INCORPORATED WESTP, IA TELEPHONE COMPANY
Lo
By %f;; ;;éfi/&gé By prteg /4‘/2;'

Regional Director External Affairs

T
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EXCHANGES AND SERVICES COVERED BY ANNEX IT

Attached to and made a part of the Exchange Services Annex between Westphalia
Telphone C ny, herein called the Secondary Exchange Carrier (SEC), and GTE
Rorth Incorporated, herein called GTEN.

Effective: BAugust 1, 1993,

GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Services Annex for each of the exchanges as indicated below. These
services shall be performed at the applicable Basis of Settlement as set forth
in Exhibit B.

Cptional Services Performed

HOME DIRECTORY
NPA CONNECT
Exchanges Alarms Intercept Repair DA PLUS

Westphalia X

Agreed to and approved this Zfzdﬁ day of ﬂm s 1993.

GTE NORTH INCORPORATED WESTP, IA TELEPHONE COMPANY
1 . A-
By 'Q. L BY 7 + T T C‘;p

(;Ln ger-Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between

Westphalis Telephone Company, herein called the Secondary Exchange Carrier
(SEC), and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit is a part,
including the use of interexchange trunks described in Paragraph IV, is as
follows:

1. The charge applicable for Home NPA Directory Assistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 555 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month’s services.

2. The charge applicable for reporting alarm signal conditions to the SEC
is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advising the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.
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5. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement is as followsa:

$.25 per completed call through the Directory Connect Plus Service.

Access line counts should be in accordance with NECA Pool Administration
Procedures in effect January lst of the current year. For purpcoses of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTEN

under this Annex for that year.

Agreed to and approved this 1ﬁfEZE'day of (j?lxgi;Afzf,/iz// , 1993.

WESTPHALIA TELEPHONE COMPANY

GTE NORTH INCORFPORATED

ol H 7

By

anager-Exchange Carrier Operations



FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Westphalia Telephone Company.

WHEREAS, GTE and Westphalia Telephone Company are parties to that certain Exchange
Services Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets forth the
obligations of the Parties and the terms and conditions under which GTE provides to Westphalia
Telephone Company Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Westphalia Telephone Company, hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

2.0 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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3.1 The Exchange Services Annex, as amended hereby, shall remain in full force and
effcct and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemed to include this Amendment unless the context shall
otherwise require.

32 This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

33 This Amendment may be executed in counterparts, each of which shall be deemed
an original but all of which when taken together shall consntutc a single
agreement.

IN WITNESS WHEREOQF, the Parties have caused this Amendment to be executed as of this
day of January 1998.

GTE NORTH INCORPORATED WESTPHALIA TELEPHONE COMPANY
Bsz%{égltm% By:

L] . ‘,—-‘_—-—-
Printed ]J" 4@;&1& /i Printed: ﬁu/@( A twx
ellpthed-Tintiherans — tie Uee [resideh

Date: ///4/?‘37 Date: [~ t6-98
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OPERATOR OFFICE'AGEEEMENT

AGREEMENT effective as of the _Ist day of June , 1974 ,

" between the WESTPHAL | A TELEPHONE "COMPANY , herein called

the INDEPENDENT COMPANY and the. GENERAL TELEPHONE COMPANY OF MlCHlGAN
hereln called the OPERATOR COMPANY

l'b

EXCHANGE_OPERATING SERVICES

.TheLOPERATdR;COMPANYﬂagrees to perform the exchange operating

services described below at its __ St. Johns exchange herein
referred to as the OPERATOR OFFICE for the . - Westphalia ;
_ exchange(s) of the. WESTPHALIA TELEPHONE COMPANY .

Asslstlng ANDEPENDENT COMPANY customers requestlng
“help in completing calls or requesting
lnformatlon as. to how to place calls

_Verlfylng fipo’ answer” or-”busy”—condltlon;;

}Handllng emergency calls

:Reportlng alarm sighal, condittons to lNDEPENDENT ,
COMPANY ; . _

‘ Advtscng INDEPENDENT COMPANY of customer complalnts
_and reports of troubie;

'7PrOth|ng directory assistance 'service to lNDEPENDENT i
' COHPANY customers ‘and -

';Provldung |nterCept|ng service where INDEPENDENT fi
: COMPANY is equipped for such service, -

EQUIPMENT 7
The OPERATDR COMPANY will provlde and malntain such. equipment
at .the OPERATOR OFFICE as i's necessary to perform the exchange

operatlng serv:ces set forth in Paragraph 1 above.

ClRCUITS BETWEEN ENDEPENDENT COMPANY AND OPERATOR OFFICE

The INDEPENDENT COMPANY and the OPERATOR OFFlCE each provide
tol] circuits within their respective exchange areas for the ‘inter-

 exchange of: toll telephone messages and both companies agree to make

such circuits available for use in connection with the éxchange -
operating work covered herein. Where the total traffic exceeds ‘the
capacity of the exlsting circuits, additional circuits, to the
extend necessary, will be provided by the respective: companles in
the same proportlon that they provide the exlsting CIrcults.



',be used in the computatlon of settlement for that. year.

HONTHLY SETTLEHENTS _
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BASIS OF SETTLEMENT

The INDEPENDENT COMPANY wi!l pay to the OPERATOR COMPANY for its
services and facilities used in furnishing the exchange operating ser-
vices described herein, monthly charges from the date such services
commence, as determined from the Schedules of Payment in Exhibit A

attached hereto and made a part hereof.

For purposes of settlement, the number of working main telephones
of the INDEPENDENT COMPANY exchange shall be counted as of the effective

 date of this agreement and the number so obtained shall be used in
computing settlements until the end of the year. As of the first day-

of January of each succeeding year, a new count of main telephones shall

The OPERATOR COMPANY will render to the INDEPENDENT COMPANY monthly'

‘statements In advance in accordance with the amounts determined as pro-

vided. Tn Paragraph 4 above and remittance in full will be made by the
INDEPENDENT COMPANY .within thirty (30} days. thereafter.

A-METHODS AND PRACTICES

The. exchange operating services will be provided by the OPERATOR
CDMPANY in.accordance with the operating methods and practices generaliy‘
in effect in the OPERATOR OFF%CE which is designated to perform such' .
servnces

RECORDS

" The . INDEPENDENT COMPANY will furnish to the OPERATOR COMPANY in
advance of the day when the exchange operating work is undertaken, all
information required by the latter company for establlshlng records

_ necessary for .furnishing the services set forth in Paragraph 1 above,

and will |nform the OPERATOR COMPANY promptly of "any necessary changes

_‘to be made in Such records.

LIABiLlTY

The INDEPENDENT COMPANY agrees to indemnify and same harmiess. the
OPERATOR COMPANY from all claims for damages arising in connection with
the furnishing of such services to the INDEPENDENT COMPANY except only
such claims’ whlch may arrse out of the sole negligence of the OPERATOR
COHPANY

| f, becau5e of fire, flood, storm or other act of God, or. because

.of -any strlke or labor dispute, war or civil disturbance, the OPERATOR
'COMPANY shall: fail to fulfill any of the duties hereby accepted by it,

or shall violate any provision of this agreement, the OPERATOR COMPANY:
shall not be liable for any loss or damage whatsoever which may be occa-

- sioned theréby to. the "INDEPENDENT COMPANY, No payment shall be dile here-

under'to' the OPERATOR .COMPANY for any such period durlng whtch it faills

"to perform the duties accepted by it hereunder.
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9. DEFAULTS OR VIOLAT!ONS

1f the INDEPENDENT COMPANY defaults in the payment of any amount due
hereunder, or if either company violates any other provision of this agree=
ment, and such default or violation shall continue for thirty (30) days
after written notice thereof, the other company may termlnate this agree-
ment forthwi th by written notice.

The failure of either company -to ‘enforce any of the provisions of
this agreement or the waiver thereof in any instance shall not be construed
as a general walver or relinquishment on its part of anmy such provision,
but the same shall, nevertheless, be and remain in full force and effect,

10. CANCELLATION OF PREVIOUS AGREEMENTS

Except as to .any amount - due thereunder, thls agreement cancels all:
previous agreements between the companies or their respective predecessors
covering the performance of the exchange operating serv!ces covered by

. this agreement :

rll._rTERM OF AGREEMENT

' Unless sooner terminated as herein provided, this agreement wlll con-
tlnue in force for a period of one year from the date of execution, hereof
and’ thereafter, until terminated by sixty (60) days prior notice in writing
from either company to the other '

The OPERATOR COMPANY ‘may, however, at its opt:on, term!nate thes
agreement forthwith in the event that there shall cease to be in effect a
message toll telephone traffic agreement between the parties hereto.

- IN.WLTNESS WHEREDF the said companies have caused this agreement to be
executed in thelr behalf by their duly authorized representattves thIS gth
day of Aprll , 19 74, ‘

GENERAL “TELEPHONE CﬁﬂPANY OF MICHIGAN _WESTPHAL IA TELEPHONE COMPANY _

-~ Director of Revenue Requirements
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EXHIBIT A

Attached to and made a part of the Operator 0ffjce Agreement -

i e
effective as of _ June | 19 7#) botween Westphalia Telephon

and GENERAL TELEPHONE COMPANY OF MICHIGAN,

. . , . January 1, 1981
This Exhibit A will be ceffective as of .

BASIS OF SETILEMENT

The payment rate applicable for Exchange Operating Service
described in Faragraph 1 of the Operator 0ff{ice Agrecment (based on
main stations) of which this Exhibit is a part, and including the use
of operator company operator office interexchange trunks described in
Paragraph 3, is as follows:

Main telephones are defined as business and residence
main stations, PBX trunks, Centrex dial terminals or
stations, coin telephones, scrvice stations, stations
on temporary suspension of service arrangements, and
others, if any; excluded are all business, residence
PBX and Centrex extensions.

Rate For Searvice
Service Provided

.20 o Assisting INDEPENDENT COMPANY customors requesting
help in completing calls or requesting

information as to how to place calls; wgk
~Verify “no answer' and “busy'" conditions; Jg}) ogﬁﬁ;;

| of 2

Handling emergency calls: ‘)MX\&\

.05 e Reporting alarm signal conditions to [NDEPENDENT
COMPANY ; ‘

.20 | Advising INDEPENDENT COMPANY of customer complaints
and reports of tranble;

- 25 — Providing directory assistance service to INDEPENDENT
COMPANY customers: and

. 05 Providing intercepting scrvice where INDEPENDENT
COMPANY is equippud For such service

.50 Monthly rate per main station
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EXIRET A

For purposes of setlicment under Lhis Exhibit A, the number of
main telephones of the INDEPENDENT COMPANY cxchange shall be counted as
of the effective date of this Exhibit A and the nuwber so obtained shall
be used in computing settlements until the cond of the year. As of the
first day of January of each succceding ycar @ new count of main telephones
shall be used in Lhe computation of sclllement for that year.

|dentified and approved this yse#h day of Mevemben ., (780

GENERAL TELEPHONE COMPANY OF MiCH1GAHN LUe.st'pAa./m. flop}unc, Ceo.

(INDEPENDENT COMPANY)

Irecgdr of Business Relations

/Zr/ %ﬂ ﬂ%/@f/a/«f By, “H orbeedls  Forr0
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GTE

GTE Telephone Operations
North Area
MICHIGAN
455 East Ellis Road.
P.O. Box 149 GDARA
Muskegon, Michigan 49443-0149
616 798-5411
November 2, 1993

Mr. Les Jenkins

Manager

Winn Telephone Company
2766 West Blanchard Road
P.O. Box 367

Winn, MI 48896

Dear Les:

Attached for your files is an executed copy of the Exchange Services
Agreement which is Annex II to our Agreement for the Provision of

Telecommunications Services and PFacilities.

If you have any questions give me a call at 616-798-5379 or contact
Charlie Wilson on 616~798-5169.

Simcerely,
. &. Birchmeier
Manager-Exchange Carrier Operations

JJIB:dv
Attachment

GTE North incorporated/A part of GTE Corporation
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EXCHANGE SERVICES ANNEX

ANNEX II

This Annex between GTE North Incorporated herein after called (GTEN) and

¥Winn Telephone Company, herein called the Secondary Exchange Carrier (SEC)
sets forth the terms and conditions upon which GTEN agrees to provide services
for the SEC’'s exchanges. It is established as Annex II to the Agreement for
the Provision of Telecommunications Services and Facilities.

The effective date of this Annex is August 1, 1993.

I. DEFINITIONS

For the purposee of this Exchange Servicee Annex, unless otherwise
specified, definitions consists of the following:

A.

4ﬂ‘-

T

Home NPA Directory BResistance (HNPA)

Providing Home NPA Directory Aseistance Service either provided
directly by or as arranged by GTEN, for SEC‘’s customers who dial
{Accens Codes) 1 + 411 or 1 + 555 1212 to request this service. The
SEC agrees through customer education to direct its customers to dial
{Rccess Code) 1 + 411 or 1 + 555 1212 for Home NPA Directory
Assistance.

Alarm Signals

Reporting alarm eignal conditiones from the exchange designated by the
SEC in Exhibit A. The SEC will be charged for this service as
outlined in Exhibit B.

Intercept

Providing dedicated “"live" intercept service or "automatic" intercept
to the exchanges specified in Exhibit A and equipped by the SEC for
such service. The SEC will be charged for this service as outlined in
Exhibit B.

Repair Service

Recording and advieing the SEC of its customers’ trouble reports from
the exchangee designated by the SEC in Exhibit A.
The SEC will be charged for this service as cutlined in Exhibit B.
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E. r onnec ug Service ntralAT 1

A pervice where upon receiving a requested directory assistance
listing, the caller is given the opportunity to allow the call to be
completed automatically for a nominal charge.

IT. EXCHANGE OPERATING SERVICES

GTEN agrees to perform at the charges ocutlined in Exhibit B the services
described below for the SEC’s exchanges ag indicated in Exhibit A:

A. Home NPA Directory Assistance
B. Ala na}l

C. Intercept

D. Repair Service

E. Directory Connect Plus

III. EQUIPMENT

The GTEN will provide and maintain such egquipment it determines is
necessary to perform the exchange services set forth in Exhibits A and B.

IV, CIRCUITS

The Company, or Companiee, which provide direct distance dialing circuits
between the SEC exchange and GTEN in whole or in part for the interchange
of IntraLATR Message Toll Telecommunications Service shall make such
circuits available for GTEN to provide HNPA Directory Assistance and/or
Repair Service for the SEC’'s exchanges designated in Exhibit A. The
Company, or Companies, shall also provide the dedicated interexchange
facilities and central office equipment required for GTEN to provide
Intercept and Central Office Alarm Services for the SEC’'s exchanges
similarly designated in Exhibit A. Where the total traffic exceeds the
capacity of the existing circuits, additional circuits, to the extent
necessary, Bhall be provided by the respective companies in the same
proportion that they provide the existing circuits.

V. BASIS OF SETTLEMENT

The SEC shall pay to GTEN for its services and the use of its facilities
in furnishing the exchange services described herein, monthly charges,
determined in accordance with Exhibit A, applied as specified in Exhibit
B.

VI. MONTHLY BILLING

GTEN shall render to the SEC monthly statements showing the amounts
determined as provided in Paragraph V above, as detailed in Exhibit B.

The SEC shall pay all bills in full within thirty (30) days after they are
rendered.
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RECORDS

The SEC will furnish, in writing, to GTEN, in advance of the date when the
exchange services are to be undertaken, all records specified by GTER
which are reascnably necessary to provide the various exchange services to
be furnished as listed in Exhibit A. The SEC will keep these records
current using reporting forms and procedures which are acceptable to GTEN,
and will inform GTEN, in writing, of any changes to be made in such
recorde. Directory Assistance information furnished to GTEN by the SEC
will be used for Home NPA directory assistance purposes. Any other use of
the information requires the express written consent of the SEC.

VIII.COMPLIANCE MONITORING

IX.

A. 'The S8EC has the right to visit each GTEN owned or subcontracted
office lieted in Exhibit A upon reasonable notice to the GTEN.

B. Visit rights include the right to inspect the GTEN owned or
subcontracted office, and, upon 30 days written notice, the SEC
may perform on-site review of worksheets, service performance and
serving plan data, and documents used to prepare bills.

SUBSEQUENT NEX AND EXHTBIT MODTFICATION

From time to time, by mutual agreement of both parties, ANNEX II and
Exhibits A & B may be modified or replaced. In the event of such
modification or replacement, the subsequent ANNEX and/or Exhibit
modifications shall be agreed to and signed by the parties to this ANNEX.

DEFAULT

Except as otherwise provided in the applicable tariffs, neither party
shall be deemed to be in default under this Annex or in breach of any
provieion unless and until the other party gives it written notice of the
default, and the defaulting party shall have failed to cure the default
within thirty (30) days of notice. If either party shall fail to cure any
default, including the connection of its facilities to the facilities of
the other party in a manner other than authorized, within thirty (30) days
after notice, the non defaulting party may immediately terminate this
Annex upon Thirty (30) days written notice.




JULY 1993
ANNEX II
Page 4 of 4

{~' XI. TERM OF X
This Annex will become effective on the date specified above and will
continue in force thereafter, until terminated upon thirty daye prior
written notice by either party.

IN WITNESS WHEREOF, the undersigned parties have cz:zg;ﬁé%iz}pnnex to be
executed on their behalf this RIS 7/  day of . 1993,

GTE NORTH INCORPORATED WINN TELEPHCNE COMPANY

By 4&5‘\/@5?1 ‘ﬁ/b{}ﬁ\/ et By m }uﬂé«t«x

Regional Director External Affaire

N
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EXCHANGES AND SERVICES VERED BY ANNEX

Attached to and made a part of the Exchange Services Annex between Winn
Telephone Company, herein called the Secondary Exchange Carrier (SEC), and GTE
North Incorporated, herein called GTEN.

Effective: BAugust 1, 1993.

GTEN shall perform the Exchange Services described in Paragraph I of the
Exchange Servi¢es Annex for each of the exchanges as indicated below. These
services shall be performed at the applicable Basis of Settlement as set forth

in Exhibit B.

Optional Services Performed

HOME DIRECTORY
NPA CONNECT

Exchanges Alarms Intercept Repair D_A PLUS
Winn X X

OANCELLED NLALM Sebuce

EFfeeTive Stalad

Qe - LES Senokrus TEL CopvVERssToS

Agreed to and approved this Zafd 7/ day of dbé’@t/ , 1993.

GTE NORTH INCORPORATED WIKN TELEPHONE COMPANY

anager—Exchange Carrier Operations
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BASIS OF SETTLEMENT

Attached to and made a part of the Exchange Services Annex between
¥inn Telephone Company, herein called the Secondary Exchange Carrier (SEC},
and GTE North Incorporated, herein called GTEN.

The charges shown below are for the exchange services as described in
Paragraph I of the Exchange Services Annex of which this Exhibit ie a part,
including the use of interexchange trunks described in Paragraph 1V, is as
follows:

1. The charge applicable for Home NPA Directory Rssistance described in
Paragraph IA of the Exchange Services Agreement is as follows:

$.35 per Home NPA Directory Assistance call (Access Code 1 + 411 or
1 + 5§55 1212) orginating from the SEC exchanges listed in Exhibit A.
GTEN shall render to the SEC a monthly statement showing the amount
due for the previous month’s services.

2. The charge applicable for reporting alarm signal conditione to the SEC
is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange deeignated in Exhibit A.

3. The charge applicable for providing dedicated intercept service to the
SEC exchange is as follows:

$.05 per Network access line of the SEC’s exchange per month, billed
in advance for each exchange designated in Exhibit A and equipped with
dedicated intercept trunks for which GTEN provides Intercept Service.

This charge also applies to SEC’s exchanges connected to the Automatic
Intercept Service (AIS) system.

4. The charge applicable for recording and advising the SEC of customer
reports of trouble is as follows:

$.20 per Network access line of the SEC's exchange per month, billed
in advance for each exchange designated in Exhibit A.
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E. The charge applicable for Directory Connect Plus Service described in
paragraph IE of the Exchange Services Agreement is as follows:

$.25 per completed call through the Directory Connect Plus Service.

Access line counts should be in accordance with NECA Pool Administration
Procedures in effect January 1lst of the current year. For purposes of this
Exhibit B, the number of network access lines of the SEC exchange shall be
counted as of the first day of January of the current year and the number so
obtained shall be used in computing settlement under this Annex until the end
of the year. A new count of access lines, as of the first day of January of
each succeeding year, shall be used in the computation of settlement due GTEN
under thie Annex for that year.

Agreed to and approved thiséé:ﬂt day of ﬂ&%'/ s 1993.

GTE NORTH INCORPORATED

WINN TELEPHONE COMPANY

— -
By )

By

anager-Exchange Carrier Operations
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FIRST AMENDMENT TO THE
EXCHANGE SERVICES ANNEX

This First Amendment (the “Amendment”) to the Exchange Services Annex is effective as of the
1st day of February 1998 (the “Effective Date”), by and between GTE North Incorporated, a
Wisconsin corporation, and Winn Telephone Company.

WHEREAS, GTE and Winn Telephone Company are parties to that certain Exchange Services
Annex dated August 1, 1993 (the “Exchange Services Annex”) which sets forth the obligations of
the Parties and the terms and conditions under which GTE provides to Winn Telephone Company
Home NPA Directory Assistance Service.

WHEREAS, the Parties have agreed that the Exchange Services Annex be amended to provide
for certain terms and conditions which address the opinion of the Michigan Public Service
Commission in Case No. U-11098, and have entered into this Amendment to set forth such terms

and conditions.

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and Winn Telephone Company, hereby agree as follows:

1.0 DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the meaning assigned to such
terms in the Exchange Services Annex.

20 AMENDMENT TO THE EXCHANGE SERVICES ANNEX

On and from the Effective Date of this Amendment, the Exchange Services Annex is
hereby amended as follows:

Exhibit B of the Exchange Services Annex is hereby amended by adding the following
language to Basis of Settlement, Section 1.

For all Directory Assistance services performed for Customer’s end users in the State of
Michigan, the rate shall be the lessor of (i) the applicable rates set forth in F.C.C. No. 1,
Section 8 (or any successor provision) and (ii) $0.35 per occurrence.
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The Exchange Services Annex, as amended hereby, shall remain in full force and
effect and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Exchange Services Annex. Any and all notices, requests, orders, certificates,
documents and other instruments executed nnd delivered concurrently with or after
the execution and delivery of this Amendment may refer to the “Exchange Services
Annex” or may identify such Exchange Services Annex in any other respect
without making specific reference to this Amendment, but nevertheless all such
references shall be deemned to include this Amendment unless the context shali
otherwise require.

This Amendment shall be deemed to be a contract made under the domestic laws
of the State of Michigan without reference to conflict of law provisions.

This Amendment may be exccuted in counterparts, each of which shall be deemned
an original but all of which when taken together shall constitute a single
agreement.

IN WITNESS WHEREGQF, the Parties have caused this Amendment to be executed as of this

GTE NORTH INCORPORATED

day of January 1998

WINN TELEPHONE COMPANY

{ -
By, W Byréﬁ&_gem&;‘

v v
Prmtedj_:-z— /J:rg' CAAES N, Printed: fol'S L

vileMesirhct-Tagusney doras Title,_G> anveale e

Date: ///4/?f Date: !~/ - 74




OPERATOR OFFiCE AGREEMENT

AGREEMENT effective as of the Ist day of June 1974,
between the WINN TELEPHONE COMPANY : ‘herejn called

the INDEPENDENT COMPANY and the GENERAL TELEPHONE COMPANY OF MICHIGAN,
hereln called the OPERATOR COMPANY. )

1. EXCHANGE OPERATING ssavncss

The OFERATDR COHPANY agrees to perform the exchange operat?ng

'services desciribed below at its _Alma exchange herein

- referred to as the OPERATOR OFFICE for the Winn:
exchange(s) of'the ___WINN TELEPHONE COMPANY

Assisting INDEPENDENT COMPANY custOmers requesting _
‘ help in completing calls or requesting - -
information as to how to place calls;
fVerlfylng ”no answer" or ”busy"=cond|tion5;

‘Handllng emergency calls;

Reportfng atarm sugnal COﬂdlthﬂS to INDEPENDENT
COMPANY ; '

Advisung INDEPENDENT COMPANY of customer complalnts
and reports of trouble;

tProvuding directory ‘assistance service to’ INDEPENDENT ;:
. COHPANY customers and : :

.PrOV|ding lnterceptlng service whete lNDEPENDENT
COH?ANYﬂis_equtpped for- such service.

2. EQUIPMENT o
The OPERATDR COMPANY will provide and malntain such- equnpment
at the OPERATOR OFFICE as is necessary to perform the exchange

operatlng servnces set forth in Paragraph 1 above

3. CIRCUITS BETWEEN INDEPENDENT COMPANY AND OPERATOR OFFICE

The INDEPENDENT COMPANY and the OPERATOR OFFicE each provide
toll circuits within their respective exchange areas for the inter-

_exchange of toll telephone messages and both companies agree to make’

such circyits available for use in connection. with the exchange
“operating work .covered herein. Where the total traffic exceeds the
capacity.of the exasting circul'ts, “additional c!rcuits, to the -
. extend necessary, will be provided by the respective companies in
‘the same proportlon that they provide - the existlng cireuits,
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BASIS OF SETTLEMENT

The INDEPENDENT COMPANY w!ll pay to the OPERATOR COMPANY for its
services and facilities used in furnishing the exchange operating ser-
vices described herein, monthiy charges from the date such services
commence, as determined from the Schedules of Payment in Exhibit A,
attached hereto and made a part hereof. '

For purposes of settlement, the number of working main telephones
of the INDEPENDENT COMPANY exchange shall be counted as of the effective
date of this agreement and the number So obtained shall be used in
computing settlements until the end of the year. As of the first day
of January of each succeeding year, a new count of main telephones shall
be used |n the computatlon of settlement for that year, :

HONTHLY SETTLEMENTS

The OPERATOR COMPANY wnll render to the INDEPENDENT COMPANY monthly
statements .in-advance in accordance with the amounts determined as pro-

.vidéd Th Paragraph 4 above and remi ttance in full will be made by the

lNDEPENDENT COHPANY wlthln thirty (30) days thereafter.

HETHODS AND PRACT!CES

The exchange operatlng services will be provided by the OPERATDR .
COMPANY -in accordance with the operating methods and practices generally -
in effect in the OPERATOR OFFICE which is designated to perform such

'services..

RECORDS :
The INDEPENDENT COMPANY will furnish to. the OPERATOR COMPANY,

-advance.of the day when the exchange operating work is undertaken, ail

information required by the latter company for ‘establishing records
neceSsary for: furnishing. the services set forth in Paragraph | above,
and will inform the QPERATOR COHPANY promptly of any necessary changes
to be made in such records.

'LIABILITY

The INDEPENDENT COMPANY agrees to indemnlfy and same harm]ess the

 OPERATOR COMPANY. from all claims for damages arising in connection with

the furnishing of such services to the INDEPENDENT COMPANY except only
such_clalms whlch may ‘arise out of the sole negligence of the OPERATOR _
COMPANY o : :

£, becausa oF Fire, flood, storm or other act of God or because
of any str:ke -or labor dispute, war.or civil disturbance, the OPERATOR
COMPANY shall fajl. to fulfill any of the duties hereby accepted by it,

. orf shall violate any provision of this agreement, the OPERATOR:COMPANY

shall not be'liable for any loss or damage whatsoever which may be occa-
sioned thereby to the INDEPENDENT COMPANY. No payment shall be due here- 7

under to the OPERATOR ‘COMPANY for any such period durlng which lt fails '
“to perform the dutles accepted by. it hereunder.
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DEFAULTS OR VIOLATIONS

If the INDEPENDENT COMPANY defaults in the payment of any amount due
hereunder, or if either company.viclates any other provision of this agree-~
ment, and such default or violation shall continue for thirty {30) days
after written notice thereof, the other company may terminate this agree-
ment forthwith by written notice,

The fallure of either company to enforce any of the provisions of
this egreement or the waiver thereof in any instance shall not be construed
as & general waiver or relinquishment on its part of any such provision,
but the same shall, nevertheless, be and remain in full force and effect.

CANCELLATION OF PREVIOUS AGREEMENTS

Except as to any amount due thereunder, ‘this agreement cancels ail;
previous agreements between the companies or their respective predecessors

-covering the performance of the exchange operating services covered by

this agreement..

 TERM_OF AGREEMENT

' Unless sconer terminated as herein provided, this agreement will con-

tinue in‘force for a period of one year from the date of execution, héreof

and’ thereafter, until terminated by sixty (60) days prior notice in writing

_ from either company to the other.

The QPERAT@R COMPANY may,:however, at its option,'termfnétefthié_: ,
agreement forthwith in the event that there shall cease to be in effect a
message .toll telephone traffic agreement between the parties hereto.

IN.WITNESS WHEREOF, the said companies have caused .this agreement to be

executed. in their behalf by their duly authorized representatives this _29th -
day of. _‘April . 197k, - ' o |

GENERAL TELEPHONE COMPANY OF MICHIGAN __WINN TELEPHONE ‘COMPANY

/7= S W VI

"Digector?of_RevenUe'Requirements
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EXHIBIT A

Attached to and made a part of the Operator 0ffice Agreement

ne| y 19_74, between Winn Telephone

Ju
U

effective as of

and GENERAL TELEPHONE COMPANY OF MICHIGAN,

This Exhibit A will be effective as of January 1, ]38]

BASIS OF SETTLEMENT

The payment rate applicable for Exchange Operating Service
described in Paragraph | of the Operator 0ffice Agrecment (based on
main stations) of which this Exhibit is a part, and including the yse
of operator company operator office interexchange trunks describod In
Parayraph 3, is as follows:

Main telephones are defincd as business and residence
main stations, PBX trunks, Centrex dial terminals or

stations, coin telephones, service stations, stations
on temporary suspension of service arrangements, and

others, if any, excluded are all business, residence

PBX and Centrex extensions.

Rate For Service
Service Provided

.20 ) Assisting INDEPENDENT COMPANY customers requesting

help in completing calls or requesting
information as to how to place calls;

Verify "no answer and “busy't condi tions;

Handling emergency caltsy;

.05 Y\ Reporting alarm signal conditions to INDEPENDENT
o COMPANY ;
.20 Advising INDEPENDENT COMPANY of customer complaints

and reports of troable;

.25 X Providing directory assistance service to INDEPEMDENT
COMPANY customers; and

.05 Providing intercepting scrvice where INDEPENDENT

COMPANY is equipped for such service.

:Jib Moathly rate per main station
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EXHIBIT A

For purposes of scttlement under this Exhibit A, the number of
main teicphones of the INDEPENDENT COMPAMY exchange shall be counted as
of the effective date of this Exhibit A and the number so obtained shall
be used in computing settlements until the end of the year, As of the
first day of January of each succeeding ycar a new count of main telephones
shall be used in the computation of scttiement for that year,

Ideﬁtified and approved this {}l day of M;aQL49; . 5769

. P )
GENERAL TELEPHONE COMPANY OF MICHIGAN AZZ§/—44/VL ,éié%éy 6249'
(I NDEPENDENT COMPANY)

/:g% D M%? BYMM

Diretor ot Business Relations
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