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AGREEMENT BY AND BETWEEN o
GTE NORTH INCORPORATED
AND
ACE TELEPHONE COMPANY OF MICHIGAN, INC.
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE (“FNPA DA"} COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North,mncprporated, a Wisconsin corporation (“GTEN"), and Ace
Telephone Company of Michigan, Inc., a Michigan corporation, ("ACE").

SECTION I
Scope

\

i.1 GTEN owne and maintains a directory aseistance database
containing the telephone lipting data (subscriber name, address and
published telephone number, or "non-published" status) of the ACE
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance-service for published listings to
individuals who call GTEN‘'s Directory Assistance offices for the
telephone number (or telephone number and address) of ACE’s subscribers.

1.3 BAmong those directory assistance calls received at GTEN's
Directory Aesistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA} calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate ACE for the
ugse of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagig of Compensation

2.1 Compensation for the use of ACE's telephone listing data for
the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to ACE's
telephone listing data if and when available, or, otherwise b) the
monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to ACE's listings, compared to
the total number of queries processed. Such factors are determined via a
special study and updated yearly on the anniversary of the Agreement
effective date. '

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the firet of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN‘s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.
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SECTION IIIX
Miscellaneous Provisions

3.1 If GTEN should fail to compensate ACE as described herein
{monthly, quarterly or annually as agreed to), a late payment penalty
{"Penalty") shall be due to ACE. The Penalty will be calculated on the
amount due using the rate of interest announced by Continental Bank N.A.,
Chicago, Illincis, at ite prime rate in effect on the date the payment ie
due, compounded daily for the number of days from the due date to and
including the date that payment is actually made. Any Penalty due will
be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, ACE shall, within thirty (30) days after receipt of
the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and

all discrepancies.
3.3 Errors or omissions in the reporting of compensation amounts

shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 ACE shall have the right, at reasconable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one-hundred eighty (180} days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties herete and
their respective successors.’
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SECTION VIII
Releage

8.1 &Ace Telephone Company of Michigan, Inc. hereby authorizes
Michigan Bell Telephone Company to provide GIE North Incorporated with
current and future reviged and/or updated data for the purpose of
permitting GTEN to use the information for the provision of FNPA DA. Ace
Telephone Company of Michigan, Inc. agrees that if it is currently
providing this data to GTEN, it will continue to do so. Ace Telephone
Company of Michigan, Inc., agrees that this release will not modify its
contractual agreement with any other companies and it will not receive
additional compensation for the release of this information.

By

n W. OWenhs

xecutive Vice President/
! General Manager

Date June 3, 1993

Title




SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREQF, the parties have duly executed this Agreement on the
day of . , 1993,

GTE N@RTH INCORPORATED
NN,
weld V

Date: WZ(. XA DY

Ace Telephone~Company of Michigan, Inc.

on W. Cwens
Executive Vice President/
General Manager

Date: dJune 3, 1993




EXHIBIT A

SN

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Ace Telephone Company of Michigan, Inc.

NPA NXX __Exchange
616 | 269 BUCKLEY
616 369 SOUTH BOARDMAN
616 378 COPEMISH & THOMPSONVILLE
616" 862 HOXEYVILLE
616 885 MESICK



EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Ace Telephone Company of Michigan, Inc.’s subscribers
$§ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Ace Telephone Company of Michigan, Inc.‘s telephone listing
data will be determined wvia the methodology described in Section II and
will be subject to the audit provisions hereof. A query shall consist of
a directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.




AGREEMENT BY AND BETWEEN
GTE NORTH INKCORPORATED
ARD
ALLENDALE TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DAY) COMPENSATION

This Agreement (the "Agreement") datéd January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Allendale
Telephone Company, a Michigan corporation, ("ALLENDALE").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data {subscriber name, address and
published telephone number, or "non-published" status) of the ALLENDALE
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Assistance offices for the
telephone number (or telephone number and address) of ALLENDALE's
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Rssistance offices are calls recognized as Foreign Rumber Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate ALLENDALE for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basigs of Compensation

2.1 Compensation for the use of ALLENDALE’s telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPAR DA queries to
ALLENDALE‘s telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to ALLENDALE's listings,
compared to the total number of queries processed. Such factoras are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basie, however, Quarterly or Annual gtatements may be
appropriate and agreed to by the companies.
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SECTION III
Miscellaneoug Provisions

3.1 If GTEN should fail to compensate ALLENDALE as described
herein (monthly, gquarterly or annually as agreed to), a late payment
penalty ("Penalty"”) shall be due to ALLENDALE. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illincis, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.

Any Penalty due will be included as a separate item on the next statement
issued. .
3,2 In the event of a dispute with the compensation payments as
calculated by GTEN, ALLENDALE shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3,3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 ALLENDALE shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section II). Each party shall bear its own
expenges in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termipation

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnificatjion

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party's option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without ita fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claime arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.’




SECTION VIII
Release

8.1 Allendale Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Allendale Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Allendale Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By Q/L@-y\,_/ Jl/w:(e—
v

Title &€nelaAl A~ (rere—

pate GS—(¥-93




SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREQF, jhe parties have duly executed this Agreement on the
day of 224 , 1993.

Allendalge Telephone [Company
By: . >

Title: G EnIeal M a At e e,

Date: S 8-973




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASBISTANCE

(FNPA DA)

ALLENDALE TELEPHONE COMPANY

=
o
H

XX EXCHANGE

616 895, 892 Allendale

o
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Allendale Telephene Company’s
subscribers $ 10.00 per month,

whichever is greater+*

* Queries received at GTE North Incorporated Directory Assistance
offices for Allendale Telephone Company’s telephone listing data will be
determined via the methodology described in Section IY and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
BARRY COUNTY TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTRNCE (“FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January &, 1993, is made between
GTE North Incorporated, a Wiscongin corporation ("GTEN"), and Barry
County Telephone Company, a Michigan corporation, ("BARRY COUNTY"}.

SECTION I
Scope

1.1 G@GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the BARRY
COUNTY exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of BARRY COUNTY’s
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate BARRY COUNTY
for the use of thelr telephone listing data in the provisioning of FNPA
DA.

SECTION II
Basis of Compensation

2.1 Compensation for the use of BARRY COUNTY‘s telephone listing
data for the provisioning of FNPA DA shall be as described in Exhibit B.

2,2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to BARRY
COUNTY's telephone listing data if and when available, or, otherwise b}
the monthly accumulation of total FNPA DA qgueries multiplied by a factor
which reflects the percentage of queries to BARRY COUNTY's listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the precedlng paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be

appropriate and agreed to by the companies.
-1-
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SECTION III
Miscellanecus Provisions

3.1 If GTEN should fail to compensate BARRY COUNTY as described
herein (monthly, quarterly or annually as agreed to), a late paywment
penalty ("Penalty") shall be due to BARRY COUNTY. The Penalty will be
calculated on the amount due using the rate of interest announced by
continental Bank N.A., Chicago, Illinois, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
ipaued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, BARRY COUNTY shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 BARRY COUNTY shall have the right, at reasonable times and
upon reascnable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15} days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expenge arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault

or negligence,
6.2 Neither party shall enter into any settlement of any such

demand, claim or suit without the prior written consent of the other

party.
6.3 With respect to claims arising out of this Agreement, under no

circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective BUCCesBors.



SECTION VIII
Release

8.1 Barry County Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Barry County Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Barry County Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.

rivte  (vENeRA AV AGEL
Date 5/{/’ /?3




SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the
day of -l , 1993,

GTE NQRTH INCORPORATED
vl
Date: ?/ Z-/ 7

Barry County Telephone Company

i Aatlet

Title: égl‘u Wgﬁlﬂ@%/@a
Date: 5/@/73




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

BARRY COUNTY TELEPHONE COMPANY

NPA NXX EXCHANGE
616 623 Delta
616 664 Pine Lake
616 721 Banfield
616 758 Lacey

PAGE 1 OF 2



EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Barry County Telephone Company's
subscribers $ 10.00 per month,

whichever is greater¥*

* Queries received at GTE North Incorporated Directory Assistance
offices for Barry County Telephone Company‘s telephone listing data will
be determined via the methodeology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
BLANCHARD TELEPHONE ASSOCIATION, INC.
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA™) COMPENSATION

This Agreement (the “"Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Blanchard
Telephone Association, Inc., a Michigan corporation, ("BLANCHARD").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the BLANCHARD
exchanges listed in Exhibit Aa.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuale who call GTEN'e Directory Assistance offices for the
telephone number (or telephone number and address) of BLANCHARD's
subscribers.

1.3 Bmong those directory assistance calls received at GTEN’s
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate BLANCHARD for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagig of Compensation

2.1 Compensation for the use of BLANCHARD‘s telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly acecumulation of actual FNPA DA queries to
BLANCHARD'’s telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to BLANCHARRD’s listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subseguent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-] -
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SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate BLANCHARD as described
herein (monthly, quarterly or annually as agreed to), a late payment
penalty ("Penalty") shall be due to BLANCHARD. The Penalty will be
calculated on the amount due using the rate of interest anncunced by
Continental Bank N.A., Chicago, Illinois, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, BLANCHARD shall, within thirty (30) days after
receilpt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissione in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 BLANCHARD shall have the right, at reasonable times and upon
reagonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section I1). Each party shall bear its own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’'s breach is remedied.

SECTION V
Term and Termination

$.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

€.1 Each party hereto ("first party™) shall indemnify, protect,
gave harmless and, at the indemnified party's option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising cut of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to thie Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be reaponsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Bffect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.’
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SECTION VIII
Release

8.1 Blanchard Telephone Association, Inc. hereby authorizes
Michigan Bell Telephone Company to provide GTE North Incorporated with
current and future revised and/or updated data for the purpose of
permitting GTEN to use the information for the provision of FNPA DA.
Blanchard Telephone Association, Inc. agrees that if it is currently
providing this data to GTEN, it will continue to do so. Blanchard
Telephone Association, Inc. agrees that this release will not modify its
contractual agreement with any other companies and it will not receive
additional compensation for the release of this information.

By /@é‘ 1 /%J/W““f"

Title //t&z% 1}67
Date {; f)ﬁ"djs




SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREQ e parties have duly executed this Agreement on the
20 FH-day of A AL . 1993.

GTE NQRTH ,INCORPORATED
¢
By:

Date: 57*' 2—- M?-j

Blanch7d Telephone Association, Inc.
By: zﬂﬂﬂb{ %M(’V\
Title: /431’«1&54’(4

S

- - cony
Date: 5 -0 /cf,.?
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517

EXHIBIT A
FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Blanchard Telephone RAssociation, Inc.

NXX Exchange
_ 561 Blanchard
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA . Compensation
Telephone listing data of 5 .06 per query or

Blanchard Telephone Association, Inc.'s
subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Blanchard Telephone Association, Inc.’s telephone listing
data will be determined via the methodology described in Section II and
will be subject to the audit provisions hereof. A query shall consist of
a directory assistance customer reqguest that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
BLOOMINGDALE TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and
Bloomingdale Telephone Company, a Michigan corporation, ("BLOOMINGDALE").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" satatus) of the
BLOOMINGDALE exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of BLOOMINGDALE's
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate BLOOMINGDALE
for the use of their telephone listing data in the provisioning of FNPA
DA.

SECTION II
Basig of Compensation

2.1 Compensation for the use of BLOOMINGDALE's telephone listing
data for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accurmulation of actual FNPA DA queries to
BLOOMINGDALE ‘g telephone listing data if and when available, or,
otherwise b) the monthly accumulation of total FNPA DA queries multiplied
by a factor which reflects the percentage of queries to BLOOMINGDALE's
listings, compared to the total number of queries processed. Such
factore are determined via a special study and updated yearly on the
anniversary of the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the seccnd subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-1-




SECTION III
Miscellaneousg Provigions

3.1 If GTEN should fail to compensate BLOOMINGDALE as described
herein (monthly, quarterly or annually as agreed to}, a late payment
penalty ("Penalty") shall be due to BLOOMINGDALE. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illincis, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.

Any Penalty due will be included as a separate item on the next statement
issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, BLOOMINGDALE shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written diepute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4,1 BLOOMINGDALE shall have the right, at reasonable times and
upon reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenges in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied,

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.




SECTION VI
Indemnification

6.1 Each party hereto ("first party®") shall indemnify, protect,
save harmless and, at the indemnified party's option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 HNeither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With reapect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequentlal damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.



SECTION VIII
Release

8.1 Bloomingdale Telephone Company hereby authorizeas Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Bloomingdale Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Bloomingdale Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
B ) e NS
| St

Titl CY\gﬂﬂ'ﬂﬁh—_
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Date_ D~ \1 "




SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, e parties have duly executed this Agreement on the

({{TH day of %/ , 1993.
GTE NORTH INCORPORATED [
. .
By: d” &‘ MW
Ti_tle:ﬂ ﬂ

Date: f“'Z—"?}

Bloomingdale Telephone Company
AR

/ “-..__h
Titleogk 2 WMee

Date: D = \\ -~ =
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EXHIBIT A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Bloomingdale Telephone Company

NPA NXX Exchange

616 521 Bloomingdale



EXHIBIT B

Compensation for FNPAR DA

Service/FNPA DA Compensation
Telephone listing data of s .06 per query or

Bloomingdale Telephcone Company’'s
subscribers $ 10.00 per month,

whichever is greaterx*

* Queries received at GTE North Incorporated Directory Assistance
offices for Bloomingdale Telephone Company’s telephone listing data will
be determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by gquoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
CARR TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Carr
Telephone Company, a Michigan corporation, (“CARR").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or “"non-published" status) of the CARR
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN’s Directory Assistance offices for the
telephone number (or telephone number and address) of CARR's subscribers.

1.3 BRmong those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate CARR for the
use of their telephone listing data in the provisioning of FNFA DA.

SECTION II
Basig of Compensation

2.1 compensation for the use of CARR’'s telephone listing data for
the provisioning of FNPA DA shall be as deéscribed in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA gueries to
CARR’s telephone listing data if and when available, or, otherwise b) the
monthly accumulation of total FNPA DA gqueries multiplied by a factor
which reflects the percentage of gueries to CARR’s listings, compared to
the total number of queries processed. Such factors are determined via a
special study and updated yearly on the anniversary of the Agreement
effective date.

2.3 Ueing the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

_.l....



SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate CARR as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to CARR. The Penalty will be calculated on the
amount due using the rate of interest announced by Continental Bank N.A.,
Chicago, Illinois, at ite prime rate in effect on the date the payment is
due, compounded daily for the number of days from the due date to and
including the date that payment is actually made. Any Penalty due will
be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, CARR shall, within thirty (30) days after receipt of
the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 CARR shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
ghall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnlfication

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party‘s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party‘s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, c¢laim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.’
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SECTION VIII
Releage

8.1 cCarr Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Carr Telephone Company
agrees that if it ie currently providing this data to GTEN, it will
continue to do so. Carr Telephone Company agrees that this release will
not modify its contractual agreement with any other companies and it will
not receive additional compensation for the release of this information.

By \.7,0/52/@ %f;z;n?/y\_

El
+

Title

Date \j—a /—9 3




T

SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHE._%£¢4Fhe parties have duly executed this Agreement on the
/K57 day of , 1993.

GTE NO NCO RATED
By.

Tit

Date: f”‘ l “?J

Carr Telephone Company
By: (Jerenc, %W—-
Title: &Mcoe %a/au/\-/

Date: 6’3/-?5




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSIBTANCE

(FNPA DA)

CARR TELEPHONE COMPANY

NPA XX EXCHANGE

616 898 Carr
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Carr Telephone Company’s
subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Carr Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND mo 93-
CENTURY TELEPHONE OF MICHIGAN, TNC,
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

Thie Agreement {the "Agreement®) dated January 6, 1993, is made between
GTE North Incorporated Wisconein corporation ("GTEN"), and CGntury1"¢
Telephone of Michigan# a Michigan corporation, ("CENTURY TELEPHONE").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
publighed telephone number, or "non-published" status) of the CENTURY
TELEPHONE exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Assistance offices for the
telephone number (or telephone number and addrese) of CENTURY TELEPHONE's
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPAR DA} calls. FNPA DA is the provisioning
of telephone numbere and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate CENTURY
TELEPHONE for the use of their telephone listing data in the provisioning
of FNPA DA.

SECTION II
Basis of Compensation

2.1 Compensation for the use of CENTURY TELEPHONE's telephone
listing data for the provisioning of ¥FNPA DA shall be as described in
Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first cholice, the monthly accumulation of actual FNPA DA queries to
CENTURY TELEPHONE’'e telephone listing data if and when available, or,
otherwise b) the monthly accumulation of total FNPA DA queries multiplied
by a factor which reflects the percentage of queries to CENTURY
TELEPHONE ‘s listings, compared to the total number of queries processed.
Such factors are determined via a special study and updated yearly on the
anniversary of the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B, GTEN will compensate
you for the use of listings by the firet of the second subsequent month.
when the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Querles will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or ARnnual statements may be
appropriate and agreed toc by the companies.

_1..



SECTION III
Miscellanecus Provisions

3.1 If GTEN should fail to compensate CENTURY TELEPHONE as
described herein (monthly, quarterly or annually as agreed to)}, a late
payment penalty ("Penalty") shall be due to CENTURY TELEPHONE. The
Penalty will be calculated on the amount due using the rate of interest
announced by Continental Bank N.A., Chicago, Illincis, at its prime rate
in effect on the date the payment is due, compounded daily for the number
of days from the due date to and including the date that payment is
actually made. Any Penalty due will be included as a separate item on
the next statement issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, CENTURY TELEPHONE shall, within thirty (30) days
after receipt of the payment, provide a written description detailing
such dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 CENTURY TELEPHONE shall have the right, at reasonable times
and upon reasconable notice, to audit the use of the telephone listing
data provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear ite own
expenses in connection with the conduct of such an audit. In the event a
party ie found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen {(15) days notice until the
other party’'s breach is remedied.

SECTION V
Perm _and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by sixty (60) daye prior notice in
writing by either company to the other. This Agreement shall be
terminated at any time if it is ordered terminated by an order of a

regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omisgion occurring beyond the first party‘’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of thie Agreement, under no
circumetances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIIX
Release

8.1 Century Telephone of Michigan hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
ugse the information for the provision of FNPA DA. Century Telephone of
Michigan agrees that if it is currently providing thie data to GTEN, it
will continue to do so. Century Telephone of Michigan agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additicnal compensation for the release

of this information.
BY_JéaZé2zé4;.CZiJ;;:ggug§§¢ﬁé%9£%/

Title Vice President-Revenues & External Affairs
CENTURY TELEPHONE ENTERPRISES, INC.

Date S /- 93
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, parties have duly executed this Agreement on the
MZ& day of . a/t// , 1993,
4

GTE b@.RTH INCORPORATED
1

oer 0 {

Titd: ﬂ :

Date: (?/2-/?):

we 93

Century Telephone of Michigan,K I NG

Title: Vice President-Revenues & External Affairs
CENTURY TELEPHONE ENTERPRISES, INC.
Date: 5-1{- 97>




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA D3)

CENTURY TELEHONE OF MICHIGAN, INC.

NPA NXX EXCHANGE
616 548 Alanson

6lé 864 Bear Lake
616 549 Boyne Falls
616 529 Brutus

517 672,673 Caro

616 228 Cedar

517 235 Crystal

616 546 Elmira

616 326 Empire

616 334 Glen Arbor
517 735 Glennie

517 728 Hale

616 325 Honor

517 689 Hope

517 874 Kinde

616 275 Lake Ann
616 839 Lake City
616 537 Levering
517 635 Marlette
616 239 Moorestown
517 879 Pinconning
517 738 Port Austin
517 428 Port Hope
517 469 Sand Lake Heights
517 257 Sixty Lakes
616 271 Suttons Bay
517 261 Vickeryville

Whittemore
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Century Telephone of Michigan‘s
subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Century Telephone of Michigan‘’s telephone listing data will
be determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator volice or mechanized voice, a number or non-

published report that is based upon listing information provided from the

telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORFPORATED
AND
CENTURY TELEPHONE MIDWEST, INC.
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement {the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Century
Telephone Midwest, Inc., a Michigan corporation, ("CENTURY TELEPHONE
MIDWEST").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address. and
published telephone number, or "non-published" status) of the CENTURY
TELEPHONE MIDWEST exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of CENTURY TELEPHONE
MIDWEST's subscribers.

1.3 BAmong those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory asgistance in real
time. Effective with this Agreement, GTEN will compensate CENTURY
TELEPHONE MIDWEST for the use of their telephone listing data in the
provisioning of FNPA DA.

SECTION II
Basig of Compensation

2.1 Compensation for the use of CENTURY TELEPHONE MIDWEST's
telephone listing data for the provisioning of FNPA DA shall be as
described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
CENTURY TELEPHONE MIDWEST's telephone listing data if and when available,
or, otherwise b) the monthly accumulation of total FNFA Da queries
multiplied by a factor which reflects the percentage of queries to
CENTURY TELEPHONE MIDWEST’s listings, compared to the total number of
queries processed. Such factors are determined via a special study and
updated yearly on the anniversary of the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-1



e

SECTION III
Migcellaneous Provisions

3.1 If GTEN should fail to compensate CENTURY TELEPHONE MIDWEST as
described herein (monthly, quarterly or annually as agreed to), a late
payment penalty ("Penalty") shall be due to CENTURY TELEPHONE MIDWEST.
The Penalty will be calculated on the amount due using the rate of
interest announced by Continental Bank N.A., Chicago, Illinois, at its
prime rate in effect on the date the payment is due, compounded daily for
the number of days from the due date to and including the date that
payment is actually made. Any Penalty due will be included as a separate
item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, CENTURY TELEPHONE MIDWEST shall, within thirty (30)
days after receipt of the payment, provide a written description
detailing such dispute, and both parties shall mutually agree on the
terms for resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12} monthe from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 CENTURY TELEPHONE MIDWEST shall have the right, at reasonable
timee and upon reasonable notice, to audit the use of the telephone
listing data provided hereunder and compliance with the Agreement
{including the special study referred to in Section II}. Each party
shall bear its own expenses in connection with the conduct of such an
audit. In the event a party is found to have materially breached this
Agreement, such breach shall be remedied immediately, and the non-
breaching party shall have the right to terminate the Agreement, upon
fifteen (15) days notice until the other party’s breach ig remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by sixty (60) days prior notice in
writing by either company to the other. This Agreement shall be
terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omigsion occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.’



SECTION VIII
Releasge

8.1 Century Telephone Midwest, Inc. hereby authorizes Michigan
Bell Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Century Telephone
Midwest, Inc. agrees that if it is currently providing this data to GTEN,
it will continue to do so. Century Telephone Midwest, Inc. agrees that
this release will not modify its contractual agreement with any other
companies and it will not receive additional compensgation for the release

of this information.
By,//y&ww\ (7 Wa.

Title Vice President-Revenues & External Affairs
CENTURY TELEPHONE ENTERPRISES, INC.
S~//- 93

Date




. o

SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective succesgsgors.

IN WITNESS WHEREOF, t parties have duly executed thie Agreement on the

[l TH  cay of a/?// , 1993,

- Ngfj‘W
By:

Tit

Date: PL&/?J

Century Telephone Midwest, Inc.
By’:”m C)@Mé{&m%
vy

rTitle: Vice President-Revenues & External Affairs
CENTURY TELEPHONE ENTERPRISES, INC.
Date: S ~//— F3




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

CENTURY TELEPHONE MIDWEST, INC.

NPA

517
616
517
517
616
517
616
517
517
616
517

EXCHANGE

AuGres
Borculo
Brant
Chesaning
Chippewa Lake
Litchfield
Mecosta
Mosherville
Omer
Orleans
Sunfield




EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA . Conmpenpation
Telephone listing data of $ .06 per guery or

Century Telephone Midwest, Inc.’s
subgcribers $ 10.00 per month,

whichever is greaters®

* Queries received at GTE North Incorporated Directory Agsistance
offices for Century Telephone Midwest, Inc.’s telephone listing data will
be determined via the methodology described in Section IT and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is gpatiefied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.




sz.‘,' CENTURY

o‘ TELEPHONE ENTERPRISES, INC.

(__‘”__ : P. 0. Box 4065
¢ ' Monroe, Louisiana 71211-4065

" (318) 388-9500

October 26, 1993

er Agns Pavlovslas :

" Executive Vice President . .

. Michigan Exchange Carners ASSOClatIOI‘l Inc

- P. 0. Box 20025 B T
e '.{'_-‘-Lansmg, MI 48901-0025

R Annex II Agreement with GTE Nofth; Inc.

. agreement by GTE, please return one ‘englnal for our ﬁles

&/ .
| In the event you have any. quesnons, please call me at (3 18) 388 9080
‘_Smcerely,- : |
Kenneth L. Vincent o .- T e .
Industry Relatwns Coordmator T T S
cc: Maxine Moreau
¢

Telecommunications for this Century . . . and beyond



Pt

Directory Assistance Release Authorization Agreement

The undersigned being an authorized agent for Century Telephone
Midwest, Inc. authorizes Michigan Bell to provide GTE North, Inc.
with current and future revised and/or updated information
contalned in their data base used for the purpose of providing
directory asslstance service. This release wlll not necessltate
any alteration in the above company's oblligations or the method
employed to provlide Michlgan Bell wlith directory assistance
Information.

GTE North Incorporated accepts and agrees that the alphabetical
listings of names, addresses and telephone numbers provided GTE
North, either by Michigan Bell or Century, are a copyrighted
product of Century Telephone Enterprilses, Inc. and its
Subsidiaries. Unless otherwise authorized in writing, such
listings are not to be used by GTE North for any purpose other
than the providing of directory assistance services to GTE Noxrth
local exchange customers and other local exchange carriers who
currently contract this service from GTE North Incorporated., No
rights are granted expressly or impliedly (1) to provide such
listings to third persons or entities other than in the ordinary
course of directory asslistance services; or (2) to reproduce any
such listings except as necessary to provide directory asslstance
services. When such alphabetical listings are superseded or
updated in the course of busliness, GTE North agrees to return or
destroy the superseded listings.

Nothing in this Agreement shall be construed as prohibiting GTE
North Incorporated £from publishing their own listings of the
names, addresses and telephone numbers of Century customers, so
long as such publication is not derived solely from listings
provided for directory assistance.

This release authorization is reciprocal in the event that

Century Telephone Midwest, Inc. decides to provide operator

assisted Directory Assistance to customers located in the 616 and 517
NPA's. The same conditions as stated in this Agreement would then

apply to Century Telephone Midwest, Inc.

Both parties reserve the right to cancel this Agreement at any
time with 30 days written notice.

GTE North Incorporated Century Telephone Midwest, Inc.

Mijchigan OpZIations
I/ J ,
Date (¢ 7, Date December 12, 1989
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
KINGSLEY TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Kingsley
Telephone Company, a Michigan corporation, ("KINGSLEY").

SECTION I
Scope

i.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the KINGSLEY
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory aseistance service for published listings to
individuals who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of KINGSLEY's
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DAR) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory asgistance in real
time. Effective with this Agreement, GTEN will compensate KINGSLEY for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION I1
Basis of Compensation

2.1 Compensation for the use of KINGSLEY's telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of gqueries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
KINGSLEY's telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA gqueries multiplied by a factor
which reflects the percentage of queries to KINGSLEY's listings, compared
to the total number of gueries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the

" Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’e intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

....1.....
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SECTION III
Mipcellaneous Provisions

3.1 If GTEN should fail to compensate KINGSLEY as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to KINGSLEY. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinois, at ite prime rate in effect on the date the
payment is due, compounded daily for the number of days from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, KINGSLEY shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 KINGSLEY shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II}. Each party shall bear its own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
ghall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the

other party’s breach is remedied.

SECTION V
Term and _Termination

5.1 This Agreement shall be effective January 6, 1993, and ghall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 EBach party hereto ("first party") shall indemnify, protect,
gave harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omigsion of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties heretc and
their respective successors.



SECTION VIII
Releage

8.1 Kingsley Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Kingsley Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Kingsley Telephone Company agrees that this
releagse will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By A7,
rit1ePENERAC MAMAGEL.
Date év!-—?j
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHERE the parties have duly executed this Agreement on the

{ AS T day of AL ., 1993,

:jE N@TUINCO?;ORM-»ED D
TitﬂQ{ 67
pate:___ F / L/ 75

Kingsley Telephone Company

By: ) y A
ritle: GERERAL MAVAGEL
Date: (a'[-QB
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NPA

616

616

EXHIBIT A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

Kingsley Telephone Company

NXX

263

826

Exchange

KINGSLEY

FALMOUTH



S

EXHIBIT B

Compensation for FNPA DA

Service/FNPA_ DA Compensation
Telephone listing data of $ .06 per query or
Kingsley Telephone Company’s subscribers $§ 10.00 per month,

whichever is greater¥*

* Queries received at GTE North Incorporated Directory Assistance
offices for Kingsley Telephone Company’s telephone listing data will be
determined via the methodology described in Section IT and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer regquest that is satisfied by gquoting,
either via line operator voice or mechanized voice, a number or non-
published report that ie based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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GTE Telephone Operations
North Area

MICHIGAN

455 East Ellis Road,

P.O. Box 149 GDARA

Muskegon, Michigan 48443-0149
616 798-5411

January 11, 1994

Kay Heltsley

Staff Manager

Telephone Industry Services
Ameritech

23800 Northwestern Highway - Room 120
Southfield, MI 4807%

Dear Kay:

Attached is a copy of the executed Foreign Number Plan Area Directory
Assistance Compensation Agreement between GTE and Kingsley Telephone
Company. The Agreement alsc includes authorization for Rmeritech to
provide GTE North Incorporated with current and future revised and or
updated data for the provision of Foreign NPA Directory Assistance.

Please arrange to include the listings for the Kingsley and Falmouth
customers with monthly tapes you are now sending to GTE for the other 616

and 517 companies.

If you should have any questions, please call me at 616-798-5379.

Sjmcerely

. ¥. Birchmeier
Manager-Exchange Carrier Operations

JJB:dv
Attachment

GTE North Incorporated /A part of GTE Corporation
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
CHAPIN TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement®) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconein corporation ("GTEN"), and Chapin
Telephone Company, a Michigan corporation, ("CHAPIN").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the CHAPIN
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Assistance offices for the
telephone number (or telephone number and address) of CHAPIN’s
subscribers.

1.3 Among those directory assistance calls received at GTEN’s
Directory Asslstance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-123i2 is answered live
by telephone company operators providing directory assistance in real )
time. Effective with this Agreement, GTEN will compensate CHAPIN for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basig of Compensation

2.1 Compensation for the use of CHAPIN's telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2,2 The number of queries shall be determined by either, a} as a
first choice, the monthly accumulation of actual FNPA DA queries to
CHAPIN’s telephone listing data if and when available, or, otherwise b}
the monthly accumulation of total FNPA DA gqueries multiplied by a factor
which reflects the percentage of queries to CHAPIN's listings, compared
to the total number of queries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date. ’

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subseguent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be

appropriate and agreed to by the companies.
-1-
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SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate CHAPIN as described herein
{monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to CHAPIN. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinois, at its prime rate in effect on the date the
payment isg due, compounded daily for the number of days from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, CHAPIN shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section _3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 CHAPIN shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II}. Each party ghall bear its own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omigsion occurring beyond the first party‘s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written congent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Chapin Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
uge the information for the provision of FNPR DA. Chapin Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Chapin Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By S W
oia/um

Title

ate %W 29 /773
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the
day of r 1993,

GTE RTHy INCQRPORATED
By: Zz*;z‘féfiid.1§{£%/¢££5‘€9;:>
‘\
/i @MM@#_@MAM W ,

Date: (/ //_f‘/?}

Chapin Telephone Company
By M Lordse b

Tii:le:' J?/AWA/
Date: g/clfuub /?‘i/; / ‘7?3




EXHIBIT A
FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Chapin Telephone Company

NPA NIX Exchange

517 661 Chapin



EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of s .06 per query or
Chapin Telephone Company’s subscribers $ 10.00 per month,

whichever is greater¥*

* Queries received at GTE North Incorporated Directory Assistance
offices for Chapin Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
CLIMAX TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA"} COMPENSATION

This Agreement {the "Agreement™) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Climax
Telephone Company, a Michigan corporation, ("CLIMAX").

SECTION 1
Scope

1.1 GTEN owns and maintaine a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the CLIMAX
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assigtance service for published listings to
individuals who call GTEN‘g Directory Assistance offices for the
telephone number (or telephone number and address) of CLIMAX's
subscribers.

1.3 BAmong those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate CLIMAX for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagis of Compensation

2.1 Compensation for the use of CLIMAX's telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
CLIMAX’s telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to CLIMAX’s listingse, compared
to the total number of queries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be

appropriate and agreed to by the companies.
-1-



SECTION IIX
Miscellaneousg Provigions

3.1 If GTEN should fail to compensate CLIMAX as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to CLIMAX. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illincie, at its prime rate in effect on the date the
payment is due, compounded daily for the number of daye from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, CLIMAX shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terme for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
hudit

4.1 CLIMAX shall have the right, at reasonable timee and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
pave harmless and, at the indemnified party‘s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party‘s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Releasge

8.1 Climax Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Climax Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Climax Telephone Company agrees that this
releagse will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.

Title ‘?I?p.p__p ,J ;:T/

Date 5 ‘C//}?;?
< S




SECTION IX

9.1 fthis Agreement shall be binding upon the parties hereto and
their respective successors. '

IN WITNESS WHERquiﬁﬁ?e parties have duly executed this Agreement on the
day of , 1993,

GTE NOBAH CORP TEE:
v (4

wad) U

Date: f - 3 - ?)’

Climax Telephone Company

By:

Title: jﬁ&.}/.m
bate: ?’7&«4 /{} /ﬁj




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

CLIMAX TELEPHONE COMPANY
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EXHIBIT

Compensation for FNPA DA

Service/FNPA DA Compengation
Telephone listing data of i .06 per gquery or
Climax Telephone Company’'s subscribers $§ 10.00 per month,

whichever is greater®*

* Queries received at GTE North Incorporated Directory hesistance
offices for Climax Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
gubject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is gatisfied by quoting,
either via line operator voice or mechanized voice, a number or non-

published report that is based upon listing information provided from the

telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.

B



o

oS,

AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORARTED
AND
DEERFIELD FARMERS' TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Deerfield
Farmers' Telephone Company, a Michigan corporation, ("DEERFIELD"}.

SECTION I
Scope

1.1 GTEN owng and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the DEERFIELD
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of DEERFIELD's
subscribers.

1.3 BAmong those directory assistance calls received at GTEN’s
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 565-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory aggistance in real
time. Effective with this Agreement, GTEN will compensate DEERFIELD for
the uge of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basis of Compensation

2.1 Compensation for the use of DEERFIELD’s telephone ligting data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
DEERFIELD's telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to DEERFIELD’s listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may ke
appropriate and agreed to by the companies.

‘ 1=
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SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate DEERFIELD as described
herein (monthly, quarterly or annually as agreed to), a late payment
penalty (“"Penalty") shall be due to DEERFIELD. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illinois, at itse prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, DEERFIELD shall, within thirty (30} days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12} months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
audit

4.1 DEERFIELD shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Sectjion I1). Each party shall bear its own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the firet party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claime arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION V1I
Binding Effect

7.1 This Agreement shall be binding upon the partiee hereto and
their respective successors.
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SECTION VIIX
Release

8.1 Deerfield Farmers’ Telephone Company hereby authorizes
Michigan Bell Telephone Company to provide GTE North Incorporated with
current and future revised and/or updated data for the purpose of
permitting GTEN to use the information for the provision of FNPA DA.
Deerfield Farmers' Telephone Company agrees that if it is currently
providing this data to GTEN, it will continue to do so. Deerfield
Farmers‘’ Telephone Company agrees that this release will not modify its
contractual agreement with any other companies and it will not receive
additional compensation for the release of this information.

. QM/%
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the

4T/4 day of 7744(,{/ , 1993,

{

GTE N@RTH4y INCGBPORATED

Tit

Date: y/Z——/?j

Deerfield Farmers’ Telephi:iﬁgggggny
‘h
By: <Zji::2227t%¥é%%%;€f7:%f525‘3’

Title: 4 %:gz Z @ -

pate: S —<&/—— 9 3
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517

EXHIBIT A
FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Deerfield Farmers’ Telephone Company

NXX Exchange
447 Deerfield



T

o~

EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Deerfield Farmers‘’ Telephone Company’s
subscribers $ 10.00 per month,

whichever is greater¥

* Queries received at GTE North Incorporated Directory Assistance
offices for Deerfield Farmers’ Telephone Company’s telephone listing data
will be determined via the methodology described in Section II and will
be subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. <Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
DRENTHE TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Drenthe
Telephone Company, a Michigan corporation, ("DRENTHE").

SECTION I
Scope

1.1 GTEN owns and maintaineg a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the DRENTHE
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Rssistance offices for the
telephone number (or telephone number and address) of DRENTHE's
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate DRENTHE for
the use of their telephone listing data in the provieioning of FNPA DA.

SECTION II
Bagis of Compensation

2.1 Compensation for the use of DRENTHE's telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of gqueries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
DRENTHE ‘s telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to DRENTHE's listings, compared
to the total number of queries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

=



SECTION III
Migcellaneous Provisions

3.1 TIf GTEN should fail to compensate DRENTHE as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
{"Penalty”) shall be due to DRENTHE. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinois, at its prime rate in effect on the date the
payment is due, compounded daily for the number of days from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, DRENTHE shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree con the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 DRENTHE shall have the right, at reascnable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Bach party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto {"first party"} shall indemnify, protect,
save harmless and, at the indemnified party's option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to thise Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Drenthe Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Drenthe Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Drenthe Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compengation for the release

of this information.
oy (Moepe %/mw

Title

Date f’}yf‘?b
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOFf t?ﬁ parties have duly executed this Agreement on the

241H-day of , 1993.

GTE NOI@Q ?ORPO TED
L3
By:

Title

Date: f/a' /?)’

Drenthe Telephone Company

By: [/()MW %\/ //”*“’"
Title: 7?7?4,

Date: 4 o 7= 973
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Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

DRENTHE TELEPHONE COMPANY

2
)
b

NXX EXCHANGE

616 688 Drenthe
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of 5 .06 per guery or
Drenthe Telephone Company’s subscribers $ 10.00 per month,

whichever 1s greater*

* gQueries received at GTE North Incorporated Directory Assistance
offices for Drenthe Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consiset of a
directory assistance customer request that is gatisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
CC&S TELCO, INC.
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement®) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and CC&S Telco,
Inc., a Michigan corporation, ("CC&S"}.

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone lieting data (subscriber name, address.and
published telephone number, or "non-published® status} of the CC&S
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN’s Directory Assistance offices for the
telephone number (or telephone number and address) of CC&S's subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calle. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 5565~1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate CC&S for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basig of Compensation

2.1 Compensation for the use of CC&S’s telephone listing data for
the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
CC&S’'s telephone listing data if and when available, or, otherwise b) the
monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to CC&S8‘s listings, compared to
the total number of queries processed. Such factors are determined via a
special study and updated yearly on the anniversary of the Agreement
effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN‘s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]



-

L

SECTION III
Migcellaneous Provisions

3.1 If GTEN should fail to compensate CC&S as described herein
(monthly, quarterly or annually as agreed to}, a late payment penalty
("Penalty"”) shall be due to CC&S. The Penalty will be calculated on the
amount due using the rate of interest amnounced by Continental Bank N.A.,
Chicago, Illinoim, at its prime rate in effect on the date the payment is
due, compounded daily for the number of days from the. due date to and
including the date that payment is actually made. Any Penalty due will
be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, CC&S shall, within thirty (30) days after receipt of
the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omigsions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
hudit

4.1 CC&S shall have the right, at reasonable times and upon

. reasonable notice, to audit the use of the telephone listing data

provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Bach party shall bear its own
expenses in connection with the conduct of guch an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) daye notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
gave harmless and, at the indemnified party’'s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omissgion occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, c¢laim or sult without the prior written consent of the other
party.

6.3 With respect to claimse arising out of this Agreement, under no
¢ircumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 <CC&S Telco, Inc. hereby authorizes Michigan Bell Telephone
Company to provide GTE North Incorporated with current and future revised
and/or updated data for the purpose of permitting GTEN to use the
information for the provision of FNPA DA. CC&S Telco, Inc. agrees that
if it ie currently providing this data to GTEN, it will continue to do
80. CC&S Telco, Inc. agrees that this release will not modify its
contractual agreement with any other companies and it will not receive
additional compensation for the release of this information.

il P

Title v/}/ﬂ /" G A"
Date E;/APO/A33
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successoras.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the

2¢47TH day of a/?/ , 1993.

GTE NORZH INCORPORATED

Date: f—z-—.?j

CC&S Telco, Inc.

By: OMM /) ‘ %’ﬂ"v
Title: T L} p! ‘?’(1‘ ”7‘
Date: {,/M/ﬁj’
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Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

CC&8 Telco, Inc.

NEA NXX EXCHANGE

517 869 Allen

517 592 Brooklyn

517 688 Bundy Hill

517 357 Cambria

517 368 Camden

517 524 Concord

517 254 Frontier

517 563 Hanover-Horton
517 296 Montgomery

517 287 North Adanms
517 467 Onsted

517 523 Ossec-Pittsford
517 383 Prattville

517 567 Ransom

PAGE 1 OF 2
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or
CC&S Telco, Inc.'s subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for CC&S Telco, Inc.’s telephone listing data will be determined
via the methodology described in Section II and will be subject to the
aud;F provisions hereof. A query shall consist of a directory assistance
customer request that is satisfied by guoting, either via line operator
voice or mechanized voice, a number or non-published report that is based
upon listing information provided from the telephone listing data base.
Compensation shall only be due when GTEN hae a valid contract with a
customer for FNPA Directory Assistance Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
ALLTEL MICHIGAN, INC.
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement"} dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation (“"GTEN"), and ALLTEL
Michigan, Inc¢., a Michigan corporation, ("ALLTEL"}.

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published” status) of the ALLTEL
exchanges listed in Exhibit A. '

1.2 The telephone listing data in the database is used by GTER to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Assistance offices for the
telephone number {(or telephone number and address) of ALLTEL's
subscribers.

1.3 BAmong those directory assistance calls received at GTEN’s
Directory RAssistance offices# are calls recognized as Foreign Number Plan
Area Directory Aseistance (FNPA DA} calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate ALLTEL for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basis of Compensation

2.1 Compengation for the use of ALLTEL’‘s telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
ALLTEL's telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to ALLTEL’s listings, compared
to the total number of queries processed. Such factors are determined
via a specia) study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsegquent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN‘s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]
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SECTION III
Miscellaneous Provisgions

3.1 If GTEN should fail to compensate ALLTEL as described herein
{(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to ALLTEL. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinoie, at its prime rate in effect on the date the
payment is due, compounded daily for the number of days from the due date
to -and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, ALLTEL shall, within thirty (30) dayes after receipt
of the payment, provide a written description detailing such dispute, and
both partiee shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall he
permitted for a period not to exceed twelve {12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errorse or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 ALLTEL shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expensee in connection with the conduct of such an audit. 1In the event a
party is found to have materially ‘breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’'s breach is remedied.

SECTION V
Terin and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) daye prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 FEach party hereto ("first party"} shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 ALLTEL Michigan, Inc. hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provisicn of FNPA DA. ALLTEL Michigan, Inc.
agrees that if it is currently providing this data to GTEN, it will
continue to do so. ALLTEL Michigan, Inc. agrees that this release will
not modify ite contractual agreement with any other companies and it will
not receive additional compensation for the release of this information.

Na ™/ mZal
Title ?ﬁ(ﬂw

Date 6 !(’D{[ﬁ—?} |
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SECTION IX

9.1 This Agreement shall be binding upon the parties heretc and
their respective successors.

IN WITNESS WHEREOF4 thg parties have duly executed this RAgreement on the

{TH day of , 1993,

INCORPORATED

— \ \

Date: M/{( (22,

uLmn' Inc;.r

Title: ' ,,,Q,:&
Date: Qi (o (Q'ﬁ

GTE

|




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSIBTANCE

(FNPA DA)

ALLTEL MICHIGAN, Inc.

NPA NXX EXCHANGE
517 547 Addision
517 836 ' Alger

616 422 Baroda

616 465,466 Bridgman
517 765 Burlington
517 565 Fitchburg
616 227 Glenn

517 568 Homer

616 253 Lacota

616 674 Lawrence
517 473 Lupton

517 458 Morenci

517 596 Munith

616 426 New Troy-Sawyer
517 628 Onondaga
517 531 Parma

517 873 Prescott
616 236 Pullman

517 569 Rives Junction
517 685 Rose City
517 654 Sterling
517 851 Stockbridge
517 767 Tekonsha

517 521 Webberville




P

EXHIBIT

Compensation for FNPA DA

Service/FNPA DA Compengation
Telephone listing data of $ .06 per query or
ALLTEL Michigan, Inc.’s subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for ALLTEL Michigan, Inc.'s telephone listing data will be
determined via the methodology described in Section IT and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satigfied by quoting,
either via line operator voice or mechanized voice, a number or non-

published report that is based upon listing information provided from the

telephone listing data base. Compensation shall only be due when GTEN
hags a valid contract with a customer for FNPA Directory Assiestance

Service.

B
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
KALEVA TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, ie made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Kaleva
Telephone Company, a Michigan corporation, ("KALEVA").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the KALEVA
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory asesistance service for published listings to
individuals who call GTEN’s Directory Assistance offices for the
telephone number (or telephone number and address) of KALEVA's
subscribers. '

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provieioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate KALEVA for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basis of Compensation

2.1 Compensation for the use of KALEVA's telephone listing data
for the proviesioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
KALEVA'e telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA gueries multiplied by a factor
which reflects the percentage of gqueries to KALEVA‘s listings, compared
to the total number of queries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will bhe
reported by NPA, Lf technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]
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SECTION III
Miscellaneous Provigiong

3.1 If GTEN should fail to compensate KALEVA as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to KALEVA. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinoise, at its prime rate in effect on the date the
payment is due, compounded daily for the number of days from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, KALEVA shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactlive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to |
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 KALEVA shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenges in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’'s breach is remedied.

SECTION V
Tarm and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, c¢laim or suit without the prior written consent of the other
party. 4

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be reaponsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement ghall be binding upon the parties hereto and
thelr respective successors.




SECTION VIII
Release

8.1 Kaleva Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Kaleva Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Kaleva Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.

Title President

bate_ May 3, 1993
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this RAgreement on the

3rd day of May . 1993.
GTE NORTj ﬁCORP TED
Title

Date: F/Z /7}

Kaleva Telephone Company

%/}(W

Title: Pres:.dent

pate: May 3, 1993
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NPA

616
616
616
616

EXHIBIT A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

Kaleva Telephone Company

NXX

362
477
848
859

— Exchange
Kaleva
Brethren
Wellston
Dubliin



EXHIBIT

Compensation for FNPA DR

Service/FNPA DA Compensation
Telephone listing data of s .06 per query or
Kaleva Telephone Company‘s subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
officea for Kaleva Telephone Company’'s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by guoting,
either via line operator voice or mechanized voice, a number or non-

published report that is based upon listing information provided from the

telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.

B
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
OGDEN TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsein corporation ("GTEN"), and Ogden
Telephone Company, a Michigan corporation, ("OGDEN").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the OGDEN
exchanges listed in BExhibit A.

1.2 The telephone listing data in the database ie used by GTEHN to
provide directory assistance service for published listings to
individuals who call GTEN’s Directory Assistance offices for the
telephone number (or telephone number and address) of OGDEN’s
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate OGDEN for the
use of their telephone listing data in the provigioning of FNPA DA.

SECTION II
Basis of Compensation

2.1 Compensation for the use of OGDEN’s telephone listing data for
the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to

" OGDEN's telephone listing data if and when available, or, otherwise b)

the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to OGDEN's listings, compared to
the total number of queries processed. Such factors are determined via a
special study and updated yearly on the anniversary of the Agreement
effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN‘s intent is to pay you on
a monthly basis, however, Quarterly or Annual statemente may be
appropriate and agreed to by the companies.

- -
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SECTION TIII
Migcellaneoug Provisions

3.1 If GTEN should fail to compensate OGDEN as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to OGDEN. The Penalty will be calculated on the
amount due using the rate of interest announced by Continental Bank N.A.,
Chicago, Illinois, at its prime rate in effect on the date the payment is
due, compounded daily for the number of days from the due date to and
including the date that payment is actually made. Any Penalty due will
be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
caloculated by GTEN, OGDEN shall, within thirty (30) days after receipt of
the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve {12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 OGDEN shall have the right, at reascnable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnificatjion

6.1 Each party hereto ("first party") shall indemnify, protect,
gave harmless and, at the indemnified party‘s option, defend the other
party hereto from and againest any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Releage

8.1 oOgden Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised andfor updated data for the purpose of permitting GTEN to
uge the information for the provision of FNPA DA. Ogden Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Ogden Telephone Company agrees that this release
will not modify ite contractual agreement with any other companies and it
will not receive additional compensation for the release of thise

information.

s SRl < Coi
Title S;L<44£241 :;REAJWUPLLNJ
vate. Fl2.[22




ST

T,

SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF,, the parties have duly executed this Agreement on the

24D cay ot __AUGUST . 1993,
GTE N:E'm INCOBPORATED

By ¢

Titlé:

Date: f/L/?;

Ogden Telephone Company
By: MKM

Title:

Date: f/Z. /?.?
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NPA

517

EXHIBIT A
FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Ccgden Telephone Company

NXX Exchange
443 Ogden
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compengation
Telephone listing data of § .06 per query or
Ogden Telephone Company’s subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Ogden Telephone Company‘s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consiat of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
. PENINSULA TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN ARER
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement”) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN")}, and Peninsula
Telephone Company, a Michigan corporation, ("PENINSULA").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the PENINSULA
exchangee listed in Exhibit A.

1.2 The telephone listing data in the database is used by GIEN to
provide directory assistance service for published listings to
individuals who call GTEN’'s Directory Assistance offices for the
telephone number (or telephone number and address) of PENINSULA‘s
subscribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory aesistance in real
time. EBEffective with this Agreement, GTEN will compensate PENINSULA for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION Il
Basis of Compensation

2.1 Compensation for the use of PENINSULA's telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
PENINSULA’R telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA gueries nultiplied by a
factor which reflects the percentage of queries to PENINSULA's listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compengate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN'Ss intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]
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SECTION III
Miscellaneoug Provisions

3.1 If GTEN should fail to compensate PENINSULA as described
herein (monthly, quarterly or annually as agreed to), a late payment
penalty {("Penalty") shall be due to PENINSULA. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illinois, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued.

3.2 1In the event of a dispute with the compensation paymentse as
calculated by GTEN, PENINSULA shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
ghall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 ‘This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 PENINSULA shall have the right, at reascnable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termipnation

§.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdictien.




SECTION VI
Indemnifjication

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omiseion occurring beyond the firet party‘s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.




SECTION VIIT
Release

8.1 Peninsula Telephone Company hereby authorizee Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Peninsula Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Peninsula Telephone Company agrees that this
releage will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By Q&x)?{ g ga—pmm
Title U pnaAM

Date C(l);u\/wf 9\5 / 6/?3
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHERECF, t parties have duly executed this Agreement on the

RSTH day of A€ , 1993.

GTE N HAINCO RATED

By:

Tit¥e:

Date: 3‘-‘/2.,/?3

Peninsula Telephone Company

By: (zlﬂ—{;/ﬁt E;j /Eg(Té%WWQOlefp“\
Title:(} PW
Date: (%)(.AA\.‘? A5 /¢Z3




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)
PENINSULA TELEPHONE COMPANY

EXCHANGE

oS

NPA NX

616 223 0ld Mission
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Peninsula Telephone Company’s subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Peninsula Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is patisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.



AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORARTED
AND
PIGEON TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Pigeon
Telephone Company, a Michigan corporation, {"PIGEON").

SECTION I
Scope

1.1 CTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the PIGEON
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN’e Directory Assistance offices for the
telephone number (or telephone number and address) of PIGEON's
subscribers. _

1.3 BAmong those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory agsistance in real
time. Effective with this Agreement, GTEN will compensate PIGEON for the
uge of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basig of Compensation

2.1 Compensation for the use of PIGEON‘s telephone listing data
for the provisjioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a} as a
first choice, the monthly accumulation of actual FNPA DA queries to
PIGEON's telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to PIGEON's listings, compared
to the total number of queries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent nonth.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statemente may be
appropriate and agreed to by the companies.

-]



SECTION III
MiBcellaneous Provisions

3.1 If GTEN should fail to compensate PIGEON as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to PIGEON. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinois, at its prime rate in effect on the date the
payment is due, compounded daily for the number of days from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 1In the event of a dispute with the compensation payments as
caloulated by GTEN, PIGEON shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be

_permitted for a period not to exceed twelve (12) months from the date of

the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 PIGEON shall have the right, at reascnable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {(including the
epecial study referred to in Section II)}. Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damagesd.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Pigeon Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of pexmitting GTEN to
use the information for the provision of FNPA DA. Pigeon Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Pigeon Telephone Company agrees that this
release will not modify ite contractual agreement with any other

companies and it will not receive additional ﬁ nsation foﬁ release
By . ﬂ\_/

& ~ “L)_)

Date :Sﬁ>2;J9’ﬂJ?L;>
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the

29TH day of “_77{@/% , 1993.

Date: F“Z"'?J

Pigeo% Comm
By:

Title: ./‘é,_s ¢

Date: 5/'9)—@ - ?’j
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Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

616
616
517
517

(FNPA DA)

PIGEON TELEPHONE COMPANY

NXX

584
585
453
867

EXCHANGE

Alba

Lakes of the North
Pigeon

Twining
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of ] .06 per guery or
Pigeon Telephone Company‘s subscribers $ 10.00 per month,

whichever ie greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Pigecn Telephone Company’s telephone listing data will be
determined via the methodology described in Section ITI and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer regquest that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-

published report that is based upon listing information provided from the

telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
SAND CREEK TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA .
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement”) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Sand Creek
Telephone Company, a Michigan corporation, ("SAND CREEK").

SECTION I
Scope

1.1 GTEN owne and maintaing a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the SAND CREEK
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to

provide directory assistance service for published listings to

individuals who call GTEN‘s Directory Assistance offices for the
telephone number (or telephone number and address) of SAND CREEK’s
subscribers. ‘

1.3 Among those directory assistance calls received at GTEN’s
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate SAND CREEK for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagis of Compensgation

2.1 Compensation for the use of SAND CREEK's telephone listing
data for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to SAND
CREEK‘s telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to SAND CREEK‘s listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.

_When the first of the second subsequent month falis on a weekend or

holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-1-
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SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate SAND CREEK as described
herein {monthly, quarterly or annually as agreed to), a late payment
penalty ("Penalty") shall be due to SAND CREEK. The Penalty will be
calculated on the amount due ueing the rate of interest announced by
Continental Bank N.A., Chicago, Illinocis, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, SAND CREEK shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 SAND CREEK shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party ig found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’'s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omiseion occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Sand Creek Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provieion of FNPA DA. Sand Creek Telephone
Company agrees that if it is currently providing this data to GIEN, it
will continue to do so. Sand Creek Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By LAy —
4

Title

g

Date 5//—?&//?3
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the

2LTH  day of (4 , 1993,
/

GTE NORTH INCORPOBATED
- '
By:

Title:é/
Date: flé /?j:

Sand Creek Telephone Company
) L
Title: /;k7z;4/VLdldebo
74
vate: & /AL /7.3
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NPA

517

EXHIBIT A
FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Sand Creek Telephone Company

_ NXX __Exchange
436 Sand Creek



EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of S .06 per query or

Sand Creek Telephone Company's
subsgcribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Sand Creek Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-—
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Rssistance
Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
SPRINGPORT TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE {"FNPA DA") COMPENSATION

This Agreement {(the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Springport
Telephone Company, a Michigan corporation, {"SPRINGPORT").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the SPRINGPORT
exchanges listed in Exhibit B.

1.2 fThe telephone listing data in the database is used by GTEN to
provide directory assigtance service for published listings to
individuales who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of SPRINGPORT'S
gubscribers.

1.3 BAmong those directory assistance calls received at GTEN’s
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate SPRINGPORT for
the uge of their telephone listing data in the provisioning of FNPA Da.

SECTION II
Basis of Compensation

2.1 Compensation for the use of SPRINGPORT's telephone listing
data for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
SPRINGPORT's telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA querles multiplied by a
factor which reflects the percentage of queries to SPRINGPORT's listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
wWhen the first of the second subsequent month falls on a weekend or '
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN‘s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-] -



SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate SPRINGPORT as described
herein (monthly, guarterly or annually as agreed to), a late payment
penalty ("Penalty") shall be due to SPRINGPORT. The Penalty will be
caloulated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illinois, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.

Any Penalty due will be included as a separate item on the next statement
issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, SPRINGPORT shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustmente shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 SPRINGPORT shall have the right, at reasonable times and upon
reagonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective Januwary 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction. ‘
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SECTION VI
Indemnification

6.1 Each party hereto ("first party®) shall indemnify, protect,
gave harmless and, at the indemnified party‘s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.
6.3 With respect to claims arising out of this Agreement, under no
circumetances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Springport Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
uge the information for the provision of FNPA DA. Springport Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Springport Telephone Company agrees that this
releage will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By V\),LL&\ bLi/&&AJbL*JCTLJL
TitlEM&h.lAAJ/\ALQ U“»éwaxawf?ﬂfx
Date QAAJ%JE 21, (325




SECTION IX

9.1 This Bgreement shall be binding upon the parties hereto and
their respective succegsors.

IN WITNESS WHEREOF, e parties have duly executed thie Agreement on the

AIAST day of AL ¢ 1993,

GTE NORTH , INCORPORATED
ﬂ .
By:
rieil,

Date: ,P/L /?3

Springport Telephone Company

By \KSJMLXA kiék/»A»¢A/¢€§ZA£2
Title: qu‘,u,«_xyno-o\ V\/\@W&
Date: Q/LMNNQA 3.[: { g Q,E
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Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

SPRINGPORT TELEPHONE COMPANY

NPA NXX EXCHANGE

517 857 Springport



EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of S .06 per query or

Springport Telephone Company's subscribers § 10.00 per month,

whichever is greater¥

* Queries received at GTE North Incorporated Directory Assistance
offices for Springport Telephone Company’s telephone listing data will be
determined via the methodology described in Section IT and will be
subject to the audit provisions hereof. A gquery shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
COMMUNICATION CORPORATION OF MICHIGAN
FOR FOREIGN NUMEER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"}, and
Communication Corporation of Michigan, a Michigan corporation, ("CCH").

SECTION I
Scope

1.1 GTEN owne and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the CCM
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN’s Directory Assistance offices for the
telephone number (or telephone number and address) of CCM’s subscribers.

1.3 BAmong those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FRNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate CCM for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagig of Compensgation

2.1 Compensation for the use of CCM's telephone listing data for
the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to CCM's
telephone listing data if and when available, or, otherwise b) the
monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to CCM's listings, compared to
the total number of queries processed. Such factors are determined via a
special study and updated yearly on the anniversary of the Agreement
effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN‘s intent ig to pay you on
a meonthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]




SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate CCM as described herein
(monthly, gquarterly or annually as agreed to), a late payment penalty
{"Penalty") shall be due to CCM. The Penalty will be calculated on the
amount due using the rate of interest announced by Continental Bank N.A.,
Chicago, Illinois, at its prime rate in effect on the date the payment is
due, compounded daily for the number of days from the due date to and
including the date that payment is actually made. Any Penalty due will
be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, CCM shall, within thirty (30) days after receipt of
the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resclution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not tc exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interesgt shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 Thie agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 ©cCM shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear ita own
expenses in connection with the conduct of such an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party‘s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent juriediction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
gave harmless and, at the indemnified party’'s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 Thie Agreement shall be binding upon the parties hereto and
their respective successors.’
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SECTION VIII
Release

8.1 Communication Corporation of Michigan hereby authorizes
Michigan Bell Telephone Company to provide GTE North Incorporated with
current and future revised and/or updated data for the purpose of
permitting GTEN to use the information for the provision of FNPA DA.
Communication Corporation of Michigan agrees that if it is currently
providing this data to GTEN, it will continue to do so. Communication
Corporation of Michigan agrees that this release will not modify its
contractual agreement with any other companies and it will not receive
additional compensation for the release of this information.

By QL?WA/L (/

(/ -/
Title F%RBSIQQI\T

Date M,g,f, /1923
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREQF, the parties have duly executed this Agreement on the

[/ TH day of aA/// , 1993,

Tit

vave:____ pl2(92

Communiication Cor tion of Michigan
By: ?lh égj

O
Titlgg :P “raent

Date: Mswl 0, 1993




EXHIBIT A
FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Communication Corporation of Michigan

NPA NXX Exchange

517 445 Clayton
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or

Communication Corporation of Michigan‘s
gubscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Agsistance
offices for Communication Corporation of Michigan’s telephone listing
data will be determined via the methodology described in Section IT and
will be subject to the audit provisions hereof. A query shall consist of
a directory assistance customer request that ie satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory ARssistance

Service.
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RGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
ISLAND TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA")} COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Island
Telephone Company, a Michigan corporation, ("ISLAND").

SECTION I
. Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the ISLAND
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listinge to
individuals who call GTEN's Directory Assistance offices for the
telephone number (or telephone number and address) of ISLAND’s
subscribers, _

1.3 Among those directory assistance calls received at GTEN's
birectory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555~1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate ISLAND for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagis of Compensation

2.1 Compensation for the use of ISLAND's telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
ISLAND‘s telephone listing data if and when available, or, otherwise b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to ISLAND’s listings, compared
to the total number of queries proceegsed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]



SECTION III
Miscellaneoug Provisionsg

3.1 If GTEN should fail to compensate ISLAND as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to ISLAND. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinois, at its prime rate in effect on the date the
paynment is due, compounded daily for the number of days from the due date
to and including the date that payment ie actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 In the event of -a dispute with the compensation payments as
calculated by GTEN, ISLAND shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. . Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omigsions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties,.

SECTION IV
Audit

4.1 1ISLAND shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section IT). Each party shall bear its own
expenges in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party‘’s breach is remedied,

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
aave harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omisgion occurring beyond the first party’s control or without ite fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.



SECTION VITI
Release

8.1 1Island Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provieion of FNPA DA. Island Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. 1Island Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
BY awqa,g %

Titlexc___@e&@nf
Date Mf}f’{ //‘. 1992
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, e parties have duly executed this Agreement on the
/{ ZZ& day of - , 1993.

GTE NORTH ,INCORPORATED

Tit

Dates ?/Z. /‘?3

Ielanc Telephone Co
By: Lzzi/}

SPRQS\QQX\T
Date: N\Prt.,} “ .‘\qqg

Title:




Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)

ISLAND TELEPHONE COMPANY

EXCHANGE

2t
o
e
5
L

618 264 St. James
618 275 Beis Blanc




EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of $ .06 per query or
Island Telephone Company’s subscribers $ 10.00 per month,

whichever is greater®

* Queries received at GTE North Incorporated Directory Assistance
offices for Island Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that ig matisfied by guoting,
either via line operator voice or mechanized voice, a number or non-—
publiphed report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service,
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
SHIAWASSEE TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Shiawassee
Telephone Company, a Michigan corporation, ("SHIAWASSEE").

SECTION 1
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published” status) of the SHIAWASSEE
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN'’s Directory Assistance offices for the
telephone number (or telephone number and address) of SHIAWASSEE's
subscribers.

1.3 Among those directory assistance calla received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPR 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory asgigtance in real
time. Effective with this Agreement, GTEN will compensate SHIAWASSEE for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Bagis of Compensation

2.1 Compensation for the use of SHIAWASSEE's telephone listing
data for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
SHIAWASSEE's telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to SHIAWASSEE's listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. OQueries will be
reported by NPA, if technically feasible. GTEN’s intent is to pay you on
a monthly baeis, however, Quarterly or Annual statements may be

appropriate and agreed to by the companies.
-1-



SECTION III
Miscellaneous Provigions

3.1 If GTEN should fail to compensate SHIAWASSEE as described
herein (monthly, quarterly or annually ae agreed to), a late payment
penalty ("Penalty") shall be due to SHIAWASSEE. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illinois, at ite prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued. -

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, SHIAWASSEE shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amocunts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION 1V
Audit

4.1 SHIAWASSEE shall have the right, at reascnable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it ie ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party's option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omiesion of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Shiawassee Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Shiawassee Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Shiawassee Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By %

./ 1
Title\ l//c,é- Pees:mrgr

Date MI‘?—;/ //’ 1993
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SECTION 1X

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the

[/ TH day of M/ﬂ , 1993,

GTE NORCH INCORPORATED

Date: J)/Z-/QJ

Shiawagsee Telepho /ﬁ;pmpany
By: 627 N

) -
Title r r

Date: MA}/ 1, 1993



Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)
SHIAWASBEE TELEPHONE COMPANY

NP XX EXCHANGE

517 468 Bell Oak
517 625 Perry

517 675 Shaftsburg
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of S .06 per query or

Shiawassee Telephone Company’s subscribers § 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Shiawassee Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subjedt to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is gatisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Rssistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
WOLVERINE TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement {(the "Agreement"”) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Wolverine
Telephone Company, a Michigan corporation, ("WOLVERINE"}.

SECTION I
Scope

1.1 CGTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the WOLVERINE
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Assistance offices for the
telephone number (or telephone number and address) of WOLVERINE's
subscribers.

1.3 Among those directory assistance calle received at GTEN'se
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 ie answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate WOLVERINE for
the use of their telephone listing data in the provisioning of FNPAR DA.

SECTION IX
Basis of Compensation

2.1 Compensation for the use of WOLVERINE’s telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to
WOLVERINE’s telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to WOLVERINE‘s listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listinge by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN’'s intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

-]-




SECTION III
Miscellaneous Provisions

3.1 If GTEN should fail to compensate WOLVERINE as described
herein (monthly, quarterly or annually as agreed to), a late payment
penalty ("Penalty™) shall be due to WOLVERIKNE. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illinois, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, WOLVERINE shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omisgions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 WOLVERINE shall have the right, at reasconable times and upon
reagonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmlese and, at the indemnified party’s option, defend the other
party hereto from and against any and all lossges, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error ox
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 HNeither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.
6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.



SECTION VIII
Release

8.1 Wolverine Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Wolverine Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Wolverine Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.

By
ricie/ Vice-

Date 177.47 //, 1993
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF;T£267partieB have duly executed this Agreement on the
day of . 1993.

GTE NORTH sAINCOBRFORATED

Date: J"/Z./‘?}

Wolverine Telephone

By: QQIMM gﬁ
Tifle M CE~ Pzesm.onr
Date: mA;f /1993
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Exhibit A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

=
o
g

517
517
517
517

WOLVERINE

(FNPA D)

TELEPHONE COMPANY

EXCHANGE

Fortoria
Millington
Munger
Sanford
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compengsation
Telephone listing data of 5 .06 per query or

Wolverine Telephone Company’s subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Wolverine Telephone Company's telephone listing data will be
determined via the methodclogy described in Section ITI and will be
subject to the audit provisions hereof. A query shall consgist of a
directory assistance customer request that is spatisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORFPORATED
AND
UPPER PENINSULA TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

Thie Agreement {(the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Upper
Peninsula Telephone Company, a Michigan corporation, ("UFPPER PENINSULA").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the UPPER
PENINSULA exchanges listed in Exhibit &a.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN’s Directory Assistance offices for the
telephone number (or telephone number and address) of UPPER PENINSULA’s
subscribers.

1.3 BAmong those directory assistance calls received at GTEN's
Directory Assistance offices are calls reccgnized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assigtance in real
time. Effective with this Agreement, GTEN will compensate UPPER
PENINSULA for the use of their telephone listing data in the provisioning

of FNPA DA.

SECTION II
Basip of Compensation

2.1 Compensation for the use of UPPER PENINSULA’s telephone
listing data for the provisioning of FNPA DA shall be as described in
Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA queries to UPPER
PENINSULA’s telephone listing data if and when available, or, otherwise
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to UPPER PENINSULA's
listings, compared to the total number of queries processed. Such
factors are determined via a special study and updated yearly on the
anniversary of the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequerit month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be

appropriate and agreed to by the companies.
-1-
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SECTION TII
Miscellaneocus Provisions

3.1 If GTEN should fail to compensate UPPER PENINSULA as described
herein {monthly, quarterly or annually as agreed to), a late payment
penalty ("Penalty") shall be due to UPPER PENINSULA. The Penalty will be
calculated on the amount due using the rate of interest announced by
continental Bank N.A., Chicago, Illinoig, at its prime rate in effect on
the date the payment is due, compounded daily for the number of days from
the due date to and including the date that payment is actually made.

Any Penalty due will be included as a separate item on the next statement
issued.

3.2 1In the event of a dispute with the compensation payments as
caloulated by GTEN, UPPER PENINSULA shall, within thirty {30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omigsions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) monthe from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errxors or omigsions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 UPPER PENINSULA shall have the right, at reasonable times and
upon reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of gsuch an audit. 1In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen {15) days notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.




SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party‘s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Upper Peninsula Telephone Company hereby authorizes Michigan
Bell Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Upper Peninsula
Telephone Company agrees that if it is currently providing this data to
GTEN, it will continue to do so. Upper Peninsula Telephone Company
agrees that this release will not modify its contractual agreement with
any other companies and it will not receive additional compensation for

the release of this information.
By MZ%%M

Title fﬁg;i./ézézédﬁi;#z
Datiﬁyﬁé%&?w-/ﬁ{;/4??17
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOﬁslthe partieg have duly executed this Agreement on the
£ Bl aay ot m&, , 1993.

GTE N TXNCO ORATE:D
By: @ W
weld,

Date: F./&/?;

Upper Peninsula Telephone Company
a2 L5 Sl

Title: //Za/f'm&/é%
Date:/é%w_ & SP7L
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NPA

517
517
517

EXHIBIT A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA}

Upper Peninsula Telephone Company

NXX

939
938
925

_ _Exchange

Chester
Grace Harbor
Manistee River
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EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Compensation
Telephone listing data of S .06 per guery or

Upper Peninsula Telephone Company’s
gubscribers $ 10.00 per month,

whichever is greater¥*

* Queries received at GTE North Incorporated Directory Assistance
offices for Upper Peninsula Telephone Company’s telephcone listing data
will be determined via the methodology described in Section II and will
be subject to the audit provisions herecf. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.



AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
WALDRON TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made bhetween
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Waldron
Telephone Company, a Michigan corporation, ("WALDRON"}.

SECTION 1
Scope

1.1 GTEN owns and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the WALDRON
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory assistance service for published listings to
individuals who call GTEN‘s Directory Assistance offices for the
telephone number (or telephone number and address) of WALDRON’s
subsceribers.

1.3 Among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate WALDRON for
the use of their telephone listing data in the provisioning of FNPA DA.

SECTION II
Basig of Compensation

2.1 cCompensation for the use of WALDRON’s telephone listing data
for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
firast choice, the monthly accumulation of actual FNPA DA queries to
WALDRON'’s telephone listing data if and when available, or, otherwisge b)
the monthly accumulation of total FNPA DA queries multiplied by a factor
which reflecte the percentage of queries to WALDRON‘s listings, compared
to the total number of queries processed. Such factors are determined
via a special study and updated yearly on the anniversary of the
Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the gsecond pubsegquent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies.

_1_



SECTION IIIX
Mipcellaneous Provisions

3.1 If GTEN should fail to compensate WALDRON as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty”) shall be due to WALDRON. The Penalty will be calculated on
the amount due using the rate of interest announced by Continental Bank
N.A., Chicago, Illinois, at its prime rate in effect on the date the
payment is due, compounded daily for the number of days from the due date
to and including the date that payment is actually made. Any Penalty due
will be included as a separate item on the next statement issued.

3.2 1In the event of a dispute with the compensation payments as
calculated by GTEN, WALDRON shall, within thirty (30) days after receipt
of the payment, provide a written description detailing such diepute, and
both parties shall mutually agree on the terms for resclution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

. 4.1 WALDRON shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement {including the
special study referred to in Section II). Each party gshall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen {15) days notice until the
other party‘’s breach is remedied.

SECTION V
Term and Termination

§.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party's control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other

party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.



SECTION VIII
Release

8.1 waldron Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Waldron Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Waldron Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information.
By E:/z:ﬂ//ﬂzgg—
= .
Title é;’fyj,aﬁ/

Date 77%/9&; L2 & 3
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors. :

IN WITNESS WHEREOF, th? parties have duly executed this Agreement on the

20 71+ aay of d/%/ , 1993.

Dat-:ez L/Z. /?J’

Waldron Telephone Company
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Exhibit 2a

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DA)
WALDRON TELEPHONE COMPANY

NPA NXX EXCHANGE

517 286 Waldron




EXHIBIT B

compengation for FNPA DA

Service/FNPA DA Compengation
Telephone listing data of $ .06 per query or
Waldron Telephone Company'’s subscribers $ 10.00 per month,

whichever is greater*

.

* Queries recelved at GTE North Incorporated Directory Assistance
offices for Waldron Telephone Company'’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisione hereof. A gquery shall congeist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance

Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORFORATED
AND
WESTPHALIA TELEPHONE COMPARNY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement") dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Westphalia
Telephone Company, a Michigan corporation, ("WESTPHALIA"}.

SECTION I
Scope

1.1 GTEN ownse and maintains a directory assistance database
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the WESTPHALIA
exchanges listed in Exhibit &.

1.2 The telephone ligting data in the database is used by GTIEN to
provide directory assistance service for published listings to
individuals who call GTEN‘’s Directory Assistance offices for the
telephone number (or telephone number and address) of WESTPHALIA'S
subscribers.

1.3 BAmong those directory assistance calls received at GTEN's
Directory Assistance offices are calle recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPA 5556-1212 from
a different KPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory assistance in real
time. Effective with this Agreement, GTEN will compensate WESTPHALIA for
the uge of their telephone listing data in the provisioning of FNPA DA.

SECTION IIT
Basig of Compensation

2.1 Compensation for the use of WESTPHALIA's telephone listing
data for the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
first choice, the monthly accumulation of actual FNPA DA gqueries to
WESTPHALIA's telephone lipting data if and when available, or, otherwige
b) the monthly accumulation of total FNPA DA queries multiplied by a
factor which reflects the percentage of queries to WESTPHALIA‘s listings,
compared to the total number of queries processed. Such factors are
determined via a special study and updated yearly on the anniversary of
the Agreement effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual gstatements may be
appropriate and agreed to by the companies.

_1._
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SECTION III
Miscellaneous Provigions

3.1 If GTEN should fail to compensate WESTPHALIA as described
herein (monthly, gquarterly or annually as agreed to}, a late payment
penalty ("Penalty") shall be due to WESTPHALIA. The Penalty will be
calculated on the amount due using the rate of interest announced by
Continental Bank N.A., Chicago, Illinois, at its prime rate in effect on
the date the payment is due, compounded daily for the number of daye from
the due date to and including the date that payment is actually made.
Any Penalty due will be included as a separate item on the next statement
issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, WESTPHALIA shall, within thirty (30) days after
receipt of the payment, provide a written description detailing such
dispute, and both parties shall mutually agree on the terms for
resolution of any and all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) months from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from errors or omissions.

3.4 This agreement may be modified at any time by written mutual
agreement of the parties.

SECTION IV
Audit

4.1 WESTPHALIA shall have the right, at reascnable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Agreement (including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen (15) days notice until the
other party's breach is remedied.

SECTION V
Term and Termination

5.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.



SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
gave harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, liability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omission of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omission occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Westphalia Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Westphalia Telephone
Company agrees that if it is currently providing this data to GTEN, it
will continue to do so. Westphalia Telephone Company agrees that this
release will not modify its contractual agreement with any other
companies and it will not receive additional compensation for the release

of this information. /ﬂ
By y 4uA4472 ; fi;;;
Title }/(8 e —-'IZFC s l([l’_m7L

pate S —4-73
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their respective successors.

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the

4_22,!_ day of Mf/ , 1993.

GTE NOBZH JNCORPORATED
By:

Tit

Date: f/Z-/?J

WestphAl ijphone Company
Title: I/C"- ; a.sw/e/(, ;

Date: §-4-93




NPA

517

EXHIBIT A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE
(FNPA DA)

Westphalia Telephone Company

RXX Exchange

587 Westphalia



EXHIBIT B

Compensation for FNPA DA

Service/FNPA DA Conmpensation
Telephone listing data of $ .06 per query or

Westphalia Telephone Company’s
subscribers $ 10.00 per month, -~

whichever is greater¥*

* Queries received at GTE North Incorporated Directory Asgistance
offices for Westphalia Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will be
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-
published report that is based upon listing information provided from the
telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.
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AGREEMENT BY AND BETWEEN
GTE NORTH INCORPORATED
AND
WINN TELEPHONE COMPANY
FOR FOREIGN NUMBER PLAN AREA
DIRECTORY ASSISTANCE ("FNPA DA") COMPENSATION

This Agreement (the "Agreement®) dated January 6, 1993, is made between
GTE North Incorporated, a Wisconsin corporation ("GTEN"), and Winn
Telephone Company, a Michigan corporation, ("WINN").

SECTION I
Scope

1.1 GTEN owns and maintains a directory assistance database’
containing the telephone listing data (subscriber name, address and
published telephone number, or "non-published" status) of the WINN
exchanges listed in Exhibit A.

1.2 The telephone listing data in the database is used by GTEN to
provide directory aesistance service for published listings to
individuals who call GTEN‘e Directory Assistance offices for the
telephone number (or telephone number and address) of WINN's subscribers.

1.3 among those directory assistance calls received at GTEN's
Directory Assistance offices are calls recognized as Foreign Number Plan
Area Directory Assistance (FNPA DA) calls. FNPA DA is the provisioning
of telephone numbers and addresses to callers who dial NPa 555-1212 from
a different NPA than that dialed, where the NPA 555-1212 is answered live
by telephone company operators providing directory agsistance in real
time. Effective with this Agreement, GTEN will compensate WINN for the
use of their telephone listing data in the provisioning of FNPA DA.

SECTION IX
Basgis of Compengation

2.1 Compensation for the use of WINN's telephone listing data for
the provisioning of FNPA DA shall be as described in Exhibit B.

2.2 The number of queries shall be determined by either, a) as a
firet choice, the monthly accumulation of actual FRPAR DA queries to
WINN‘s telephone listing data if and when available, or, otherwise b) the
monthly accumulation of total FNPA DA queries multiplied by a factor
which reflects the percentage of queries to WINN's listings, compared to
the total number of queries processed. Such factors are determined via a
special study and updated yearly on the anniversary of the Agreement
effective date.

2.3 Using the methodology described in the preceding paragraph,
and the compensation amount described in Exhibit B. GTEN will compensate
you for the use of listings by the first of the second subsequent month.
When the first of the second subsequent month falls on a weekend or
holiday, the due date shall be the next business day. Queries will be
reported by NPA, if technically feasible. GTEN's intent is to pay you on
a monthly basis, however, Quarterly or Annual statements may be
appropriate and agreed to by the companies,

-1 -



SECTION IIIX
Miscellaneous Provisions

3.1 If GTEN should fail to compensate WINN as described herein
(monthly, quarterly or annually as agreed to), a late payment penalty
("Penalty") shall be due to WINN. The Penalty will be calculated on the
amount due using the rate of interest announced by Continental Bank N.A.,
Chicago, Illinois, at ite prime rate in effect on the date the payment is
due, compounded daily for the number of days from the due date to and
including the date that payment is actually made. Any Penalty due will
be included as a separate item on the next statement issued.

3.2 In the event of a dispute with the compensation payments as
calculated by GTEN, WINN shall, within thirty (30) days after recelpt of
the payment, provide a written description detailing such dispute, and
both parties shall mutually agree on the terms for resolution of any and
all discrepancies.

3.3 Errors or omissions in the reporting of compensation amounts
shall be adjusted retroactively. Retroactive adjustments shall be
permitted for a period not to exceed twelve (12) monthe from the date of
the written dispute described in Section 3.2. Interest shall apply to
any retroactive adjustment resulting from erroxrs or omissions.

3.4 This agreement may be modified at any time by written mutual

agreement of the parties.

SECTION IV
Audit

4.1 WINN shall have the right, at reasonable times and upon
reasonable notice, to audit the use of the telephone listing data
provided hereunder and compliance with the Rgreement {including the
special study referred to in Section II). Each party shall bear its own
expenses in connection with the conduct of such an audit. In the event a
party is found to have materially breached this Agreement, such breach
shall be remedied immediately, and the non-breaching party shall have the
right to terminate the Agreement, upon fifteen {15} daye notice until the
other party’s breach is remedied.

SECTION V
Term and Termination

§.1 This Agreement shall be effective January 6, 1993, and shall
continue in force until terminated by one hundred eighty (180) days prior
notice in writing by either company to the other. This Agreement shall
be terminated at any time if it is ordered terminated by an order of a
regulatory body or a court of competent jurisdiction.
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SECTION VI
Indemnification

6.1 Each party hereto ("first party") shall indemnify, protect,
save harmless and, at the indemnified party’s option, defend the other
party hereto from and against any and all losses, llability, damages and
expense arising out of any demand, claim, suit or judgement by a third
party based upon any actual error or omigsion of the first party relating
to this Agreement; provided, however, the first party shall have no
obligation to indemnify the other party hereunder for any error or
omigsion occurring beyond the first party’s control or without its fault
or negligence.

6.2 Neither party shall enter into any settlement of any such
demand, claim or suit without the prior written consent of the other
party.

6.3 With respect to claims arising out of this Agreement, under no
circumstances shall either party be responsible or liable to the other
party for special, incidental or consequential damages.

SECTION VII
Binding Effect

7.1 This Agreement shall be binding upon the parties hereto and
their respective successors.
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SECTION VIII
Release

8.1 Winn Telephone Company hereby authorizes Michigan Bell
Telephone Company to provide GTE North Incorporated with current and
future revised and/or updated data for the purpose of permitting GTEN to
use the information for the provision of FNPA DA. Winn Telephone Company
agrees that if it is currently providing this data to GTEN, it will
continue to do so. Winn Telephone Company agrees that this release will
not modify its contractual agreement with any other companies and it will
not receive additional compensation for the release of this information.

oyl Jaulines

ritle General Manager

pate 2-4-93
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SECTION IX

9.1 This Agreement shall be binding upon the parties hereto and
their reapective successors. :

IN WITNESS WHEREOF, the parties have duly executed this RAgreement on the
fﬁ Ll day of a1/ , 1993,

GTE NORBTH ,INCORPORATED
/¢ "

BY:

ricfs Y

Date: fP/Z /?J

Winn Telephone Company

By:

ritle:General Manager

Date: 5-4-93
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NPA

517

EXHIBIT A

FOREIGN NUMBER PLAN AREA DIRECTORY ASSISTANCE

(FNPA DB)

Winn Telephone Company

NXX

866

Exchange

Winn



EXHIBIT

Compensation for FNPA DA

Service/FNPA DA Compensgation
Telephone listing data of $ .06 per query or

Winn Telephone Company’s
subscribers $ 10.00 per month,

whichever is greater*

* Queries received at GTE North Incorporated Directory Assistance
offices for Winn Telephone Company’s telephone listing data will be
determined via the methodology described in Section II and will he
subject to the audit provisions hereof. A query shall consist of a
directory assistance customer request that is satisfied by quoting,
either via line operator voice or mechanized voice, a number or non-

published report that ie based upon listing information provided from the

telephone listing data base. Compensation shall only be due when GTEN
has a valid contract with a customer for FNPA Directory Assistance
Service.
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