
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter of AMERITECH MICHIGAN’s ) 
submission on performance measures, reporting,   ) 
and benchmarks, pursuant to the October 2, 1998 ) Case No. U-11830 
order in Case No. U-11654. ) 
                                                                                         ) 
 
 
 At the September 28, 2010 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Orjiakor N. Isiogu, Chairman 

Hon. Monica Martinez, Commissioner 
Hon. Greg R. White, Commissioner 

 
ORDER

 
 On May 27, 1999, the Commission issued an order (May 27 order) adopting an initial set of 

performance measures and benchmarks to be used in reviewing the compliance of Ameritech 

Michigan, now known as AT&T Michigan, with its obligation to provide nondiscriminatory access 

to its facilities and services, including unbundled network elements (UNEs), to competitive local 

exchange carriers (CLECs).  The Commission has modified those measures and benchmarks in a 

number of orders issued after the May 27 order.  A collaborative group of interested parties works 

together in regularly scheduled reviews to refine the performance measures and remedy plan.  

Participants in those collaborative efforts include AT&T Michigan, interested CLECs, and staff 

from state regulatory commissions from Michigan, Illinois, Indiana, Ohio, and Wisconsin.  

Changes agreed to are presented to the Commission for approval and adoption.  The last 

Commission order issued in this proceeding was dated June 10, 2008. 



 On September 1, 2010, AT&T Michigan filed a report on the 2010 performance measures and 

remedy plan collaborative review.  The previously approved changes to the performance measures 

and remedy plan included an end date of December 31, 2010.  In its report, AT&T Michigan states 

that during a conference call, AT&T Michigan and the participating CLECs reached consensus 

that the current performance measures should continue without change and the current remedy 

plan be extended, without change, for two years, ending December 31, 2012.  AT&T Michigan 

and the CLECs will incorporate the change into their respective interconnection agreements and 

submit those for Commission approval. 

 The Commission finds that it should accept the extension of the current performance measures 

and remedy plan until December 31, 2012.  All other provisions remain in effect. 

 
 THEREFORE IT IS ORDERED that the current performance measures and remedy plan, as 

approved by the Commission in its June 10, 2008 order should be amended to extend their effect 

until December 31, 2012. 

 
 The Commission reserves jurisdiction and may issue further orders as necessary. 
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 Any party desiring to appeal this order must do so in the Michigan Court of Appeals, pursuant 

to MCL 484.2203(12). 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                     
              Orjiakor N. Isiogu, Chairman    
 
          
 

 ________________________________________                     
               Monica Martinez, Commissioner  
  
 
 

________________________________________                    
               Greg R. White, Commissioner  
  
By its action of September 28, 2010. 
 
 
________________________________                                                                 
Mary Jo Kunkle, Executive Secretary  
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 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-11830 
 
          
          

      County of Ingham  ) 
 

 
 

Mignon Middlebrook being duly sworn, deposes and says that on September 28, 2010 A.D. 

she served a copy of the attached Commission orders by first class mail, postage prepaid, 

or by inter-departmental mail, to the persons as shown on the attached service list. 

 
 
 
         
     
       _______________________________________ 

         Mignon Middlebrook 
 
Subscribed and sworn to before me 
This 28th day of September 2010 
 
 
 
 
_________________________________ 
Gloria Pearl Jones 
Notary Public, Ingham County, MI 
My Commission Expires June 5, 2016 
 



Service List U-11830 

Michael S. Ashton 
Fraser Trebilcock Davis & Dunlap PC 
124 W. Allegan Street, Suite 1000 
Lansing MI 48933 
 

 

 
Roderick S. Coy 
Clark Hill PLC 
212 E. Grand River Avenue 
Lansing MI 48906 
 

 
Stewart A. Binke 
Dykema Gossett PLLC 
201 Townsend Street, Suite 900 
Lansing MI 48933 
 

 

 
Albert  Ernst 
Dykema Gossett PLLC 
201 Townsend Street, Suite 900 
Lansing MI 48933 
 

 
John M. Dempsey 
Dickinson Wright, PLLC 
301 E. Liberty Street, Suite 500 
Ann Arbor MI 48104 
 

 

 
Michael G. Oliva 
Loomis Ewert Parsley Davis & Gotting PC 
124 W. Allegan Street, Suite 700 
Lansing MI 48933 
 

 
Michael E. Moody 
Michigan Dept. of Attorney General 
Tobacco & Special Litigation Division 
P.O. Box 30212 
Lansing MI 48909 
 

 

Leland R. Rosier 
Clark Hill PLC 
212 E. Grand River Avenue 
Lansing MI 48906 
 

Michael J. Orris 
Michigan Dept. of Attorney General 
Public Service Division 
6545 Mercantile Way, Suite 15 
Lansing MI 48911 
 

 

 
John J. Reidy III 
AT&T Corp. 
225 W. Randolph Street, Fl 25D 
  Chicago IL 60606 
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