
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter of AMERITECH MICHIGAN’S ) 
submission on performance measures, reporting,    ) 
and benchmarks, pursuant to the October 2, 1998 ) Case No. U-11830 
order in Case No. U-11654. ) 
                                                                                         ) 
 
 
 At the July 24, 2018 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Sally A. Talberg, Chairman 

         Hon. Norman J. Saari, Commissioner  
Hon. Rachael A. Eubanks, Commissioner 

 
ORDER 

 
 On May 27, 1999, the Commission issued an order (May 27 order) adopting an initial set of 

performance measures and benchmarks to be used in reviewing the compliance of Ameritech 

Michigan, now known as AT&T Michigan, with its obligation to provide nondiscriminatory access 

to its facilities and services, including unbundled network elements, to competitive local exchange 

carriers (CLECs).  From time to time, the Commission has modified those performance measures 

and benchmarks in a number of subsequent orders.  A collaborative group of interested parties 

works together in regularly scheduled reviews to refine the performance measures and remedy 

plan.  Participants in those collaborative efforts include AT&T Michigan, interested CLECs, and 

the staff from state regulatory commissions from Michigan, Illinois, Indiana, and Ohio.  Changes 

agreed to are presented to the Commission for approval and adoption.  The last Commission order 
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issued in this proceeding was dated September 23, 2016.  That order extended the effective date of 

the then current performance measures and remedy plan through December 31, 2018. 

 On June 15, 2018, AT&T Michigan filed a report on the 2018 performance measures and 

remedy plan collaborative review.  The company filed an amended version of the report on 

July 10, 2018.  In its report, AT&T Michigan states that during a collaborative review held 

via conference call, AT&T Michigan and the participating CLECs reached consensus that the 

current performance measures should continue without change, and the current remedy plan 

should be extended without change, through December 31, 2020.  AT&T Michigan and the 

CLECs will incorporate this change into their respective interconnection agreements and submit 

those for Commission approval. 

 The Commission finds that it should accept the extension of the current performance measures 

and remedy plan until December 31, 2020.  All other provisions remain in effect. 

 THEREFORE IT IS ORDERED that the current performance measures and remedy plan, as 

approved by the Commission in its September 23, 2016 order, should be amended to extend their 

effective date through December 31, 2020. 
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The Commission reserves jurisdiction and may issue further orders as necessary. 

Any party desiring to appeal this order must do so by the filing of a claim of appeal in the 

Michigan Court of Appeals within 30 days of the issuance of this order, under MCL 484.2203(12). 

To comply with the Michigan Rules of Court’s requirement to notify the Commission of an 

appeal, appellants shall send required notices to both the Commission’s Executive Secretary and to 

the Commission’s Legal Counsel. Electronic notifications should be sent to the Executive 

Secretary at mpscedockets@michigan.gov and to the Michigan Department of the Attorney 

General - Public Service Division at pungp1@michigan.gov. In lieu of electronic submissions, 

paper copies of such notifications may be sent to the Executive Secretary and the Attorney General 

- Public Service Division at 7109 W. Saginaw Hwy., Lansing, MI 48917. 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
               Sally A. Talberg, Chairman    
 
          
 

 ________________________________________                                                                          
               Norman J. Saari, Commissioner 
  
 
 

________________________________________                                                                          
               Rachael A. Eubanks, Commissioner  
  
By its action of July 24, 2018. 
 
 
 
________________________________                                                                 
Kavita Kale, Executive Secretary 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-11830 
 
          
          

      County of Ingham  ) 
 

 
 

Lisa Felice being duly sworn, deposes and says that on July 24, 2018 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
 
          
       _______________________________________ 

                        Lisa Felice 
 
  Subscribed and sworn to before me  
  this 24th day of July 2018  

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2024 
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