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In accordance with provisions of the Michigan Public Service Commission’s Order in Case 

No. U-12134, DTE Electric Company (DTE Electric) submits this Code of Conduct Report 

for complaints for calendar year 2017. 

 

 

Item VII - Oversight, Enforcement, and Penalties, Paragraph C 

 

Each electric utility or alternative electric supplier shall file an annual report with the 

commission summarizing the number and types of complaints received and their 

resolution. 

 

 

Response 

 

No complaints on application of the code of conduct were received in 2018. 

 

DTE Electric reserves the right to amend or supplement this Report as necessary and 

reserves the right to object to any specific disclosures as they may arise in the future. 

 

Questions regarding the contents of this Report should be directed to Kenneth Slater, 

Manager – Regulatory Adjudication and Compliance, One Energy Plaza, Room 1208 

WCB, Detroit, MI 48226, or 313.235.6840 or kenneth.slater@dteenergy.com. 
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