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COW SSI ONER  STRAND: Sorry for getting

underway a little Ilate. Hopefully, we wll talk

| oudly enough so that you can hear us back there.

The one mcrophone that we do know that is working

is right there. So we will be able to hear you

when you cone up, and we'll just have to talk
little |oud. And we don't anticipate talking

much anyway, since we cane here primarily to

a

t oo

listen.

By way of introduction, ny name is John
St rand. I am Chair of the Mchigan Public Service
Commi ssi on. W have present the other two

comm ssioners of the MSC, Davis Svanda and Bob

Nel son.

This is the third in a set of three

hearings. W were in Dearborn on Monday, Farm ngton
HIlls on Mnday evening, and we are here in
Rochester tonight. Those three areas were not

pi cked by accident.

Over the last several nobnths we have

checked to see where the conplaints, et cetera,

have been coming from And they have basically
focused around these three nmain areas. That's not
to say that other areas haven't experienced certain
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But by far, the greatest nunber of

conplaints have been targeted in primarily three

areas; essentially Wstern Wayne, around the

Farmngton Hlls area where there have been sone

problens for some tine, and, in basically Centra

to Northern GQakland County in this area.

The primary purpose of this hearing is to
conduct a hearing regarding the problens wth
Detroit Edison's distribution system There is a
report that the staff put out -- Rch, could you
just -- Rich well, from our staff, has a nunber of
copies of the report if you would like to read
t hat .

Wat we would like you to do -- and we
will <call everybody who has asked to testify. And

anyone else who w shes to testify, please see

Dorothy Wideman who is the executive secretary of

the Public Service Conmission so we can get your

nanme in.

W do have a court reporter here. And

we

would ask that when you do testify, you state your

name and then spell your last nane, please, so
court reporter can get it right. At least, if

you're testifying, it's a good idea that the
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spelling of your nane be correct.

QG her than that, what | can indicate is
that the first two hearing were very interesting as
far as the problens, and we l|look forward to the
hearing tonight.

As far as what happens after, we'll
examine all the testinony. We'll have our staff,
who already has put together a report, basically
conclude -- after talking wth Edison, basically
things that we should do and all that. And there's
a question whether there' 11 be a settlenment between
our staff and the conpany, or whether we'd have to
have a contested proceeding before the Conm ssion.

But we do intend to nove on this
expeditiously. W don't want this to sit around for
nont hs. W want, basically, to set up sone type of
program and to hopefully get these problens fixed.

QG her than, that, Dave do you have
anyt hi ng?

COW SSI ONER  SVANDA: You mght have
people raise their hands if they want a copy of the
report and Rich could give it to them

COW SSI ONER  STRAND: That's a good idea.
How nany copies do we have, Rich? Plenty? Ckay.

Keep your hands up and we'll make sure you get a
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Anyhow, again, we would like to thank you
for your attendance and apologize for getting goinc
-- we got going about, | think, eight mnutes |ate,
which is not our standard form but we didn't have
sound and still don't, at least, up here, but you
will.

Wth that we would like to begin. The

first person is Kenneth C Wl ker.

M. WALKER: My nane is Kenneth C
wal ker, WA-L-K-E-R I live at 743 Dunham Lane,
here in Rochester Hills. I did nmake a one page
sunmary of what |'m about to say for whoever would

like it in the record.

First of all, I'd 1ike to conplinment the
Conmmi ssion on your web site. Nice job. | dialed in
today and a very nice person named Robin responded
to my questions before the end of the business day,
and that's really fine. It looks real great. So
congratulations on wusing nodern technol ogy.

Professionally, | spent 31 years in the
utility industry, but wth telecomunications. And
I know that there's really not a lot of simlarity
between the two industries, but there's sone

concepts, | think, that might be useful. After |

DOLMAN TECHNOLOG ES GROUP, | NC.
P.0. BOX 26125 -- LANSING M CH GAN 48909
(517) 393- 1668




FORM FED @ PENGAD « 1-800-631-6989

_6_
retired | spent two years as a consultant to that

i ndustry.

| think what 1'd like to do is not
conmplain about outages. | nean, | could do that
W've had lots of them W had one Saturday. It
lasted for two hours. You sunmp punp nearly flooded
agai n.

But fortunately, Ilike many others, |
bought a generator to get around those problens. |
don't know whether I'm alone in that, but |'m sure
others have done the sane.

Wat |1'd like to suggest is that what
you're interested in doing is bringing about
behavior nodification wthin the corporate
structure of the wutility industry.

| think it is true to say, and correct ne
if I'm wong, but rate of return regulation has
been your primary technique for ~controlling
utilities, and it's an archaic concept.

W don't really have any kind of
conpetition in the electric industry as of that,
and | don't think there's nmuch on the horizon.

Power generation capacity is expensive to
deploy, and there's a long lead tine needed to do

that, and it's not sonmething you junp into quickly.
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So absent conpetition, and the

i nappropriateness of rate of return regulation
maybe a different set of incentives and behavior
nodi fications are appropriate.

It is nmy view that nost power outages are

prevent abl e. | know that's true in the
t el ecommuni cati ons i ndustry. Okay? Weather should
not be a factor except in extrene cases. And there

are extrene cases.

I don't know what happened Saturday.

That's part of the problem W don't get to
understand always why these things happen. |I'm told
that sonmeone drove off the road, hit a power pole
and put about a third of Rochester out of power.

Wy would they put a power pole anywhere
that could be a problen? Because if you do, sooner
or later, it wll happen.

Also, as we look into the 21st Century,
power is not something you can do wthout any nore
than telecommunications. Were would our country
be if we didn't have reliable wutility availability
and reliability?

So | feel that by proper design,
construction, nmaintenance, renovation, many of

these power outages can be elimnated; not all.
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There is a cost, obviously, to doing this. and I'r
not here to punish Detroit Edison. I'"'m not here tc
punish any entity. I'"'m looking for better power

availability.

And, how to go about that; how to find the
bal ance between cost and benefit is the challenge
you face. And then how to bring about the results
of that cost benefit as well.

I think that power wutilities have not been
i nconvenienced by having to pay the cost of their
outages to residential and comercial users.

W're all famliar here in Rochester wth
the problem that Papa Joe faced sonetine |[ast
sumer . They lost hundreds of thousands of dollars
for two reasons; the power outage occurred because
of an ordinary storm W have stornms |ike that
every year; wnd, ice, rain, snow

Nunber two; they relied on the advice of
the utility that they'd only be out a short tine.
They were not out a short tinme. They were out a
long tine. So the PR function is another review

But, the fact is, wthout a cost to
consuners and conmercial users for power outages,
utilities have no incentive to inprove their

behavi or . Wen the cost of preventing power
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outages is lower than the cost of allowing them to

happen, they wll be prevented. And that's really

the essence.

You have to bring about, | think, a shift
-- as they say in the trendy mags -- a shift in the
paradi gm about how wutilities are regulated. You

need to give the utilities a fair chance to know
it's comng, to plan for it, and to build it in.

And when, finally, they do have the
network like that, and if outages occur, the cost
of those outages should not beconme part of the rate
base. It should cone out shareholder equity.

Because that wll be the self-governing
technique that causes the executives to pay
attention to what they're doing, not just what
you're doing, but by their own sharehol ders.

That's the end of ny renmarks. Thank you
very nmuch

COW SSI ONER  STRAND: Thank you. The next
witness is Thomas Fitzsi mons.

M. FI TZSI MMONS: My nane is Thomas
Fitzsi mmons. It's F-1-T-Z-S-1-M MO N-S. I live
at 8857 Vandera Boulevard in d arkston. W lived
in this particular residence for five years and we

| ose power on the average anywhere from five to ter
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times a year.

Now, |I'm here to talk really about two
i ssues. Nunber one is the nunber of tines that we
have |ost power. And, nunber two is, when we had

the house built five years ago we had to pay $2,10C

to have a transforner put in ny front vyard.

Because | was told that | could not tie in to
el ectri cal lines behind ne.
Since that tine, we've had -- this is an

existing subdivision that we built in, py the way.

Since that tine we've had two other houses built in

that sub that tied into the transforner that | paid
to have put in, and | haven't received one nickel
back. | don't think that's fair.

Wen we do |ose power, ny neighbor to the

imediate right of me who is tied into another

line, the line that | wanted to tie in initially,
he hardly ever |oses power. So it's not the whole
sub, it's isolated.

Wen 1've called Edison, one of their

first responses was, “Well, the reason you |ose
power so often is because of the nunber of trees in
the area."

Well, again, ny neighbor has the sane

nunber of trees that | do. It's been very
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frustrating dealing wth Edison. One of the

gentlemen | talked to stated that it mght be
possible to get a refund on the cost to have the
transformer installed.

I made a few phone calls; talked to the
gentleman that wote up the process when we had it
i nstall ed. He was very rude to nme over the phone.
He was condescendi ng. | talked to his supervisor
and he apol ogi zed.

But it's wvery frustrating. Both ny fanmly
and | have had it up to our neck. And that's al
have to say.

COW SSI ONER  STRAND: Before you go.
Particularly after this Rch Wwale of our staff is
here. I know there are some folks from Edison
her e. But, let's at least see if we can look into
this transformer situation.

And, by the way, |'m assunming there are
some folks from Edison here. Can you raise your
hands? Okay. That's at least a good chuck of the

peopl e here.

Afterwards, | nean what we hopefully can
do -- and they're, obviously, |[I'm assumng taking
sone notes. To the extent we can get sone

individual problems taken care of, that's certainly
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a step we'd like to do. And, obviously, they have

enough folks here to see if we can take care of

everybody. So, keep that in mnd.

COW SS| ONER  NELSON: M .

Fitzsi nmons?

The five to ten outages a year that you've

experienced, do they correlate with storms, or are

they randon?

M. FI TZSI MVONS:

Every storm that we get,

we get a power outage. But we've also had
instances where we mght have a light drizzle
outside and we |ose power. So they're not al

storm rel ated.

COW SSI ONER  STRAND:
Roger  Dougl as.

M. DOUGLAS: M/ nane is

O U-G L-A-S.

Thank you. Next is

Roger Douglas, D

7060 Rednond in Wiaterford. | am an

electrical engineer in the autonotive industry.

And | have nmany concerns about the power

distribution system and the power
experienced; like the nman before,

conditions <causing brief or |ong

problens 1've
m nor weat her

power outages.

Transient events that clear the «clocks on

nmy electronics.

the limt of the lines such that

I"'m concerned that we're pushing

when conpani es

turn on equipnment there isn't enough overhead and
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that's what causing sonme of these dips, these

random di ps.

But above all that -- those are problens
that we can eventually work out. Wuat really
concerns nme is in the sumertime during hot weather
when | hear that the Edison conpany is threatening

if we don't shut stuff off, to rotate power

out ages.

This tells ne that we have inadequate
supply. Wat |'m wondering, is there any plans for
addi tional power plants? |f there isn't, how I|ong
will it take? If we started to build another

power plant today, would we have to experience
rotating power outages before it gets build because
of growth?

And what w 11 that do to the econony?

What businesses would leave if we end up in that

situation? This really bothers ne. And that's the
brunt of what | have to say.
COW SSI ONER  STRAND: Thank you. I think

we w 11 at least comment on the latter part,
particularly. In the state of M chigan, as well
in nmost of the other states in the Mdwest, and
even in actually probably a good chunk of the

country, during the summer, particularly during the
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four or five days when the tenperatures get over

90, 95 for several days in a row and the air
conditioners are on substantially, there are
problens with air conditioning |oad being recycled.

A nunber of interruptible custoners,
particularly sonme steel mlls or |arge
manufacturing folks basically shutting down
operations for a few days. And that's not just --
in fact, we're actually in better shape in
M chi gan. W have been, at least, for the |ast
couple of years than certain other states. As |
think many of you nmay be famliar wth, there are
whol e sections of Chicago that blacked out |ast
sumrer . And in New York City they had a
substantial nunber of problens.

There are a nunber of plants -- and
understand this isn't just a generation problem
Part of it is we need to get our transmssion
system upgraded, and new generation being built.
It's a complex thing. It isn't just you have to
build a new plant.

There are a nunber of things. | nean,
Edison did restart the Conners GCeek plant,
basically converting that to gas. A new facility

is going in at the Rouge.
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There are two, three, or four, but a

nunber of different conpanies have indicated
interest in building what's called a nerchant
plant; basically being plants of 500 or 1000
megawatts in selected areas across M chigan. None
of them have actually broken ground vyet, but
there's a lot of interest.

Part of what is naybe delaying that is a
lot of folks are waiting to see what the
| egislature does or doesn't do regarding overall
deregul ation, at least at the generation end.

And as | said, this is not just a
situation -- as a matter of fact, Mchigan, as |
said, the last couple years has actually been in
better shape than sonme of our surrounding states.

But it's a problem we're aware of. We're
trying to see what can be done as far as getting
the transm ssion system beefed up and getting nore
facilities in here. The Commi ssion, when the
companies have files with us approval to do certain
things like restart Conners Creek and all that, the
Commission has tried to be helpful, yet on the
other hand make sure that environnental protections
are preserved and those types of things.

So it's kind of a tricky balancing act and
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But, as | said, | also

islature were to pass an

overall bill 1like GChio did, |ike Pennsylvania did,

like Illlinois did, tha
road so we don't have

in the summers.

t may get us further on the

to worry about the situation

W're concerned about next summer, just as

wel | . But the problem we, re here today about is

partly that, but we're really nore concerned about

the problem with the
Because the
system is basically --
There are thr
el ectricity. There's
power plant. There is
basically is the super
|arge poles and wres
the plants, basically,

there's the distributi

electricity into your

di stribution system

problem in the distribution
maybe | should explain it.

ee basic parts of

the generation, which is the
the transm ssion, which

hi ghway, if you wll, the
which carry the power from
to the |local areas. And

on system which carries the

house or to your business.

And what we're primarily finding, and this

is what we found in Dearborn and in Farmngton

HIlls the other day,

the report is primaril

the problens -- that's what

y on, are problens in the

Detroit Edison distribution system
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Were even if we have nore than sufficient

power for the state and are able to get it just
about anywhere we can, for sonme reason, once Yyou
get down to the local level, it doesn't quite get
to all the places it's supposed to.

And that's primarily what we're trying to
investigate tonight. | nean, obviously, we're
concerned about the other things and those are
issues which are definitely on our plate. But
we're trying to find out the problens as to why
people in the Rochester, Rochester Hills, this
whole area of Qakland County have nore difficulties
than people who live elsewhere and what can be done
to fix those problens.

And | didn't nean to talk that Iong. Next
is Joelle Denmand.

Ms. DEMAND: My name is Joelle Demand.

I'm the legislative director for Senator Matt
Denascas, and this is our district. Unfortunatel y
the Senator had to be out of the state this
evening, and he asked ne to come on his behalf
first of all, to thank the Conm ssioners --
(inaudible) -- to find a way in looking to see what
other states have done to see what other states

have done to see what kind of reinbursenent can be
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done for customers in cases -- specifically the

Senator is worried about, Ilike, sonme people have
testified, you Kknow, not a storm related outage,
not an accident related outage, to find out if
other states have done this. From what |
understand, Illinois has done this.

I know we hear in the summer of the

unfortunate deaths in the city of Chicago when the

power does go out. And, luckily, we haven't had
serious problems like that, or heard of incidents
like that. But, the Senator is very concerned
about that. He's the chairman of the technol ogy

and energy conmission commttee and we are dealing
with the deregulation that this Chairnman has
tal ked about.

So we're very aware what the Public

Service Commssion can do, and what the |legislature

can do. And in his mnd, this is a very inportant
public policy issue. So we look forward to working
with the Commission on this bill. W look forward
to all your coments.

I"ve left some cards over here wth our
t el ephone nunbers, and we encourage you to call our
office and let us know where the problens are, what

kind of ideas you mght have. W're been hearing a
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lot from people since the Senator has talked about

it on the news and its been in the papers. Thank
you very much.

(i naudi bl e question)

Ms. DEMAND: Yes, for the constituents,
and, actually, just this week I've heard from three
di fferent | egislators from the areas we've been
visiting who are very interested in when our bill
will be ready and correspondence, you know,
supporting it in the house.

COW SSI ONER  STRAND: Is there any tine
franme vyet?

Ms. DEMAND: W have four nore -- three
nmore days of session now, this year, and they will
break for Christnas. They won't be back until
January, so except to introduce it in January.

COW SSI ONER  STRAND: Thank you. Next we

have Sue Ann Dougl as. W saw you just the other
ni ght .

Ms. DOUGLAS: Hi. How are you doing. |
have some comments that | may deviate from
slightly.

My name is Sue Ann Douglas, D OUGL-AS
I live at 1228 North Min Street, Rochester, and

I"'m county conmm ssioner for northern Rochester
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Hlls and the city of Rochester. | also chair the

El ectrical Energy Evaluation Talk Force for Oaklanc
County, that held its first neeting yesterday and
thank you for sending one of your staff nenbers to
our neeting and hope to keep the conmunication
between wus open |long beyond tonight's hearing.

My comments tonight are on behalf of ny
constituents and do not represent the Gakland
County Board of Conmissioners or the Electrical
Energy Evaluation Task Force, but as our process
nmoves forward at the county, |'m sure that you wll
hear from ne through those bodies at a future date.

Thank you for comng to Rochester tonight.

| really do appreciate it. It's been several vyears
since |'ve testified before this body at a hearing
in Troy. That was also held after a storm I know

that storns can cause interruptions in power supply

and | can accept an occasional disturbance to ny
daily routine but I'm here tonight to express ny
concern over infrastructure maintenance and

i nadequate tree trimmng and renoval. I am also

frustrated wth non-storm related blackouts,
brownouts and energy dips and spikes; not to
mention the occasional high voltage situation. |

am concerned that we no |longer seem to have a

DOLMAN TECHNOLOG ES GROUP, | NC.
P.O BOX 26125 -- LANSING M CHI GAN 48909
(517) 393- 1668




FORM FED @ PENGAD « 1-800-631-6989

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

_21_
reliable, high quality, energy supply that neets

our current needs.

The Mchigan Public Services Conmssijon's
staff report speaks for itself;

There has been a 50 percent increase in
the nunber of frequent outage conplaints to MPSC
with conplaints regarding Detroit Edison service
increasing by 66 percent.

Edi son's budget has remained relatively
flat in Operations and Miintenance since 1991.

The three trinmng and renoval cycle of
4.3 ears that Edison agreed to in Case Nunmber 10908
in 1995 has not been net. Since 1991, the cycle
has averaged 5.8 years. This is especially
frustrating since we are told over and over again
that trees are the nunber one cause of storm damage
in Oakland County.

Capital spending for distribution system
i mprovement excluding storm restoration has been
flat since 1994, but distribution capital
expenditures for new business has increased by
about 7.9 percent per year since 1991.

The nunber of substations has increased at
one half the rate of growh in systens sales or

peak loads resulting in higher loads on the
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circuits which causes greater nunbers of custoners

to be inmpacted during an outage.

| support the staff recomendations to

improve the situation and, in talking wth Edison
officials, | believe that they will agree to the
recomrendati ons. However, | do wonder how these
agreenents are to be nonitored. For exanple, if

there was a 1995 agreenment to inprove tree trimmincg
and renmpval and in 1999 it hasn't been net, how do
you explain that, and can we count on you to see
that any new agreenents are closely nonitored?

I also question whether there has been any
negative inmpact on the overall nmaintenance of the
system by the high nunber of outside contractors
that are hired by Edison. It is ny understanding
that 100 percent of the tree trimmng IS contractec
out and 50 percent of the line work is contracted.

| appreciate Edison's attenpts to save
noney for consuners, but do the contractors have
the incentive, authority, and training to recognize
and report possible problems that they see in the
field? |I'm not advocating that Edison stop
contracting, but suggesting that there may be a
need for sone additional training and encouragenent

for contract enployees to look for and report
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potenti al pr obl ens.

It appears that our electric problens
follow growh, and that the system has been
stretched to the limt. Areas that seldom or never

| ost power now can count on problens during storns,

high w nds, and even sunshine. | live next door to
where | grew up and | renmenber when we didn't |ose
power .

Qur problens started about 20 years ago as
the area began to grow. And | have to admt that
there seens to be sone inprovenment over the |ast
few years. Edison did conme through our area and
renmove all trees from the easenent and we do seem

to fare better during storns.

However, if there is going to be a power
outage in the city of Rochester, it w 11 usually
occur in the northeast quadrant of the city. And I
wrote "northwest” down and that is incorrect. |It's
nort heast. I know where | live, really.

There are also subdivisions off Tienken
Road who are suffering power outages during non-
storm conditions that didn't have a problem in the
past .

| also find it frustrating to read a quote

from a conpany spokesperson that indicates that we,
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the users, are the problem because we have

conputers, air conditioners, and nore TVs. Yes, we
use all of the above. And we do expect our wutility’
conpany to recognhize the needs of their custoners
and provide an adequate system

W are now operating at peak capacity
during sumrer nonths and that's when we experience
nost of our problens.

Last summer it was not unusual for ny
Uni nterrupted Power Supply, UPS, on ny conputer to
briefly <click on several times a day. | started
nonitoring the voltage at ny house during the
sunmer and it wusually ran in the 114 to 120 volt
range. But one sunny, Saturday afternoon in August.
| experienced two consecutive dips and quickly

turned on the volt neter.

| thought to was broken when | saw a
reading of 156 volts. After turning it on and off
several times | realized that | was getting an
accurate reading. It took ten to fifteen mnutes

for ny voltage to get wthin an acceptable range

bel ow 128 volts. I now have a new UPS that turns
on for high voltage as well as low voltage and alsc
logs these types of events.

Since summer ended, ny voltage has been
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running in the 120 to 122 volt range and has been

gquite steady wth |little negative activity. So, it
is a sunmmer problem I want to point that out, and
I can't stress that enough that we have different

problens in the summrer than we have the rest of the

year.

I am concerned about what wll happen next
sunmer . WIl we have an adequate power supply or
will be forced to tolerate brown outs and/or
rolling blackouts? Very little has been done in

our country and our region to build new power
plants -- and |I'm sorry |I'm going to nention this,
al so. That happened to be ny son that spoke
earlier -- since the early 1990s. Qur reserves

have dimnished significantly over the last 15

years.

The North American Electric Reliability
Council, a non-governnmental industry self
evaluation reliability organization, is divided

into 10 regions. And ECAR the Eastern Central Area
Reliability Coordination Agreenment, which is our
regi onal organization, says in a 1998 self
assessnment, that we wll have a negative reserve by
the year 2006 if the trend of the I|ast decade

conti nues.
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Reserve is the difference between what the

system nust generate to neet its custoners needs
and what it 1is capable of generating.

I think that everyone can grasp the inpact
on our econony and standard of living if we have
i nsufficient ener gy.

My point is not to scare anyone, but to
make them realize that we have issues from the
bottom wup; from local infrastructure to power
supply, in this system that needs to be addressed
soon,

| also want to nention that in ny area we
have thousands of senior <citizens living in senior
citizen conplexes; many of those wth elevators;
multi-story wunits wth elevators

This is just a disaster when these places

do not have power. I have ny nother living wth ne
who is nearly 80. Wen the air conditioning is off
her skin color changes. | nean, there is a

di f ference. There is a difference. It affects her

gquite severely.
So these are health problens when we don't
have this power for a very fragile group of people.
Also, | heard one gentleman say that he'd

broken down and purchased a generator. | resisted.
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I have to laugh at that and | have to think about
generators and say -- not to anyone that bought a
generator, | don't blame you, actually. But here

we are in southeast Mchigan having air quality
alerts, telling us not to run the |awnnower and we
are seeing people in droves buying gasoline
operated generators just to keep the basic
functions in their honmes alive.

And we need to change this and soon.

Thank you very rmuch.

COW SSI ONER  STRAND: One question. Have
you either contacted Edison, or were you aware of
why you were getting rather high voltage?

Ms. DOUGLAS: | actually didn't want to be
the focus of their investigation. I think the
probl em goes beyond ne and it really should be a
bi gger 1ook than ny house.

COW SSI ONER  STRAND: Ckay. Because that
was the one thing that just was --

Ms. DOUGLAS: That was a shock to ne, too.

It only occurred the one tine. | did have one
other incident of 134 wvolts. Serious damage really
happens at around 300 volts. From everything |[|'ve

read, 150 volt is high and can do damage to

sens tive equipnment |ike conputers.
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But, fortunately, | am now protected from
that. So, for a couple -- for 250, $300 everyone
can be. Thank you.

COW SSI ONER  STRAND: Thank you. Davi d

and Peggy Mller.

Ms. M LLER: Hel | o. I'm Peggy Mller, M
l-L-L-E-R | just heard about this on the news an
cane over, so | really wasn't prepared for exactly
you know, what 1is transpiring here. But | think |

have a lot of the problens that maybe you mght be
| ooking for.

W have power outages nore than once a
nont h. I would say even biweekly. Sometimes they
are 15 seconds |ong.

COW SSI ONER  STRAND: Were do you live,

approxi mat el y?

Ms. MLLER: | live four mles north of
Ti enken, one mle east of Rochester Road. Just
| ast Tuesday | lost power; not a thing wong

out si de.

I have those big, huge, tower things wth
the wires running on it in the next subdivision
over from ne. Al four corners, or all four of ny
lot lines, all the way around, have power |ines

around nme.
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Every one of them are covered by trees,

the 1ines. Edi son has never cone out and trinmed,
and the few they have cone out and trimed, they've
trimmed very little.

W noved here in 1980. W' ve been here
al rost 20 years. The first five years we were here
everything seened to be fine and the next five
years were just horrible, to the point that we had
to go out and buy a generator just to keep our
stuff cold. Because we were going down 8, 10, 15,
20 days at a tine.

COW SSI ONER  STRAND: Twenty days at a

time?

Ms. MLLER: Yep, there was one tine we
were in Florida, and | think we were out three
weeks, if I'm not m staken.

COW SSI ONER  SVANDA: That was, you say,
five to ten years ago?

Ms. M LLER Yeah, a good ten years ago.
I'd probably say 12 years ago. W were in Florida
and our neighbor called us and told us. Because we
have three freezers, he made a point of going in
the house and hooking us up to a generator.

COW SSI ONER  STRAND: Is that a problem

which your whole subdivision or area faces?
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Ms. M LLER: Oh, I'm on a three acre

parcel next to a subdivision. So, -- but, when ny
power goes out the house in front of ne goes out,
so, yeah, everybody was out.

Now, going down Buhl Road there's two
different electrical |ines. W're on a different
electrical line than Buhl Road is, for sone reason.
Wen they're wthout electricity, we have
electricity, and vice versa.

But sonetines, many tines we're out
t oget her. But, | would alnost say it's a weekly
thing on sone periods of tine where the power just
shuts down for just a few mnutes at a tine.

And, there's no storm it's bright out, or
it's three o'clock in the norning. It happens a
lot at three o'clock in the norning.

And, also, ny husband is on a breathing
machi ne, which is very vital. You call Edison, you
tell them They don't care. They say "It'll be wur
between now and seven o'clock” which could be as

many as eight hours.

But we have a lot -- last year | Dbelieve
it was January or February. It mght have been --
it's been in this past year, sone tine. | had two

TVs, three VCRs, and ny conputer and printer blew
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up on ne. Because the power just came in, the TV

snmoked, bright light canme out of the TW | kept
the back of the TV just to show everybody the smoke
damage, the blackness, the soot on the back of the
t hi ng. It was a big TV That all blew up on ne.
And there was no storm outside to speak of.

I don't know what's going on at ny house.

I don't know that nmuch about electricity, or what
to do about it. But, | just needed to speak, and
| et everybody know what it's been.

COW SSI ONER  SVANDA: Ms. Mller, do you
know if any of your neighbors are experiencing
problens wth voltage spikes that vyou just
menti oned?

Ms. MLLER: No, | honestly don't. because
when | becane handicapped 11 years ago | was

bedridden for the first four, which was right when

everything was happening and 1've had no contact

with basically anyone in the last -- it's only beer
the last three years that |'ve been able to get up
and around. So, | don't have a lot of contact. But

I'd be glad to investigate that for you if you
choose.
COW SSI ONER  NELSON: And, you nentioned

| ast week, and then in February, this is pretty
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much steady all year |ong?

Ms. M LLER: Al  year round. Al year

round. But | would say the outages are nore commor
in the summer tinme than the wntertinmne. And the
outages in the wntertime, | would say, are the
nore sever ones where we go out -- you know, we (o
out for days at a tine. Even though, |like, we just
had one the day of that accident, | believe there
was one out in our area. | was at ny daughter's
house. She was wthout electricity at ny
daughter's house, so |'m assuming ny house was too.
And then that day | heard on the news that

there was an autonobile accident in the area. So,
you know, | don't know It's just -- it's Ilike
almost an every day thing that we fight wth
nowadays. It's just, "Oh, the power's out." You
know, it's -- we don't do anything about it. It’s
just sonmething that's beconme a part of our 1life
which is really a shane.

Thank vyou.

COW SSI ONER  STRAND: Thank you. Next is
MIton Ryalls.

M. RYALLS: M nane is MIlton Ryalls.
Last nanme is spelled RY-A-L-L-S. I live in the

Rochester Hills area.
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First question | want to ask is, | didn't

find out about this except for the newspaper
article. Was there a public notification on this?

COWM SSI ONER STRAND:  No. There was no
public notification because none is required. Thi :
is not an official contested proceeding yet before
the Conm ssion. This is nore of a legislative type
heari ng.

And, by and large, generally when we do
these things, the newspapers probably do a nuch,
much, better job of getting things out than any ad:s
we would take out in any papers.

The only problem being is the Associated
Press, when we did the story a week or tw ago
indicated that the hearings were going to be in
February. And the Free Press, in fact, indicated
the hearings would be in February.

But they did put another story in on
Monday correcting that, in fact, they were going tc
be this week.

M. RYALLS: The news article | read
didn't have the place, location, or time so | had
to make sonme phone calls.

COW SSI ONER  NEL SON: Qur press release

did have those dates and tines. It wasn't picked
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up .

COW SSI ONER  STRAND: And we better than
triple checked and called folks. Many of the radi

stations have been getting the word out because we

definitely heard it on, | think, WM and | think
WR

M. RYALLS: I have a kind of a different
questi on. | talked to the newspaper -- think it
was Craig Nelson wote the article -- and | asked
him 1've asked people at work and a few other
t hi ngs. If the electricity goes out because it's

knocked down by a tree, a tree is hitting the
electrical wres, why doesn't the phone go out if
it's on the sanme pole?

The three times there have been nmgjor

outages that |1've suffered through, each time | wa
able to nmmke phone calls to Edison, tell them what
the thing was out. | used the phone for the whole

four days it was out eight years ago in July and
years ago and over the weekend when it was out.

In fact, the system assumes that your
phone is working. Because when you call in there
the system automatically figures out, probably
using your phone nunber, what your address is.

Asks you to verify it and al 1 kind of stuff.
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You're not talking to a human, it's all through a

conput er.

| appreciate that, but | don't wunderstand,
even on Sunday or Saturday when it was out, why
when you knock a pole down, the phone keeps on
wor ki ng? |f sonebody could explain that to ne it
woul d be great.

Because, the tree trinmng is obviously
not working. | nmaintain it's not working at all.
Yet, the phone keeps on working. Part of it mght
be due to the fact that phone conpany has a penalty
when they're out. | don't know.

The other thing.

AUDI NECE MEMBER: | think | could help
answer the question.

COW SSI ONER  STRAND: Go ahead.

COURT REPORTER: It mght not nake it on
the record unless he cones forward.

COW SSI ONER  STRAND: That's okay.

COW SSI ONER  SVANDA: Go ahead. W can
repeat it.

AUDI ENCE MEMBER: Primarily, there are two
reasons why phones keep working when the power
fails. What nost people don't realize is that the

telephone is a battery operated system
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M. RYALLS: | understand that, but the --

AUDI ENCE MEMBER: And so power is not an
i ssue. Nunber two, generally speaking, the phone
lines are not (inaudible) and there's a reason for
t hat .

First of all, we bury nobst of our
(inaudible) we bury nost of our distribution systen
because it's not a high voltage system It's hard
to bury 14,000 volt Ilines. They tend to go crazy
when you put them in the ground (inaudible)

Nunber two, and it is (inaudible) if it

should fail, the power Ilines (inaudible) when our
lines fail, they fall to the ground as opposed to
falling on top of the power line, and therefore,

the (inaudible)

There are two reasons they tend to
survi ve. One, (inaudible) nunber two, (inaudible)
fiber optic (inaudible) which if one loop fails, it
reroutes. Edi son either can not or chooses not
(i naudi bl e).

M. RYALLS: I think the problem is
redundancy. And that's part of ny point. There is
no redundancy once you get beyond distribution.

You take any part of it out, you' re just out. The

phone, you can go kick a wire down, and they'll
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switch it in another direction. There's no two
ways about that. | know that for a fact.
And there's no attenpt, no effort -- it

probabl y takes noney, but nothing's being done.
The last thing I'd like to point out is

that if we're low on our reserve at this point in

time it's just going to get a |lot worse. | mean,
when | first noved in the house -- |'ve been there
for five or six years -- nost of the plugs were

enpty, we didn't use that nuch.

But today, |'m reaching the point where |
got to go back and install nore circuits and wres.
You've got VCS, vyou've go multiple TVs, nultiple
conputers, nultiple everything. W're in a growth
econony, probably the best one, they tell us, in
the last 20, 30 years that we've ever seen.

And, vyet, we're going to be stymed if we
don't get enough electricity to buy the appliances
we want, to buy the ovens and everything else.

And, obviously, air conditioning. More and nore

people are buying it. Mre and nore people are

working at hone. When you work at honme that nmeans
you run the air conditioning all day.

You can't cut it off. You're sitting
there at a desk. This house isn't enpty, it's
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being used 24 hours a day.

You're saying we want to have |ess
pollution by people working at hone. You can't
work at home when the thing cuts out, UPS keeps --
the air conditioner don't stay on. And it's going

to be even nore as we try and grow into the 21st

century.

« think we need to recognize that. And
we'll stymie our own econony if we don't start
i mproving this. That's all | have to say.

COW SSI ONER  STRAND: Thank you. Next is
John E. Cargill.

M. CARGILL: M nanme is John Cargill. My
last name is spelled GARGI-L-L. | live at 785¢
Carpenter Street in Shelby Township. I'd like to
address to the Conmmssion a couple of problens.

During the last power outage during the
storm we were out for two days on ny side of the
street. | live on the north side. W're just west

of Van Dyke, just north of the city limts of

Uti ca.

And it was terribly frustrating, because
during this whole ordeal | sat in the living room
and | ooked across the street to the power Ilights --

ny neighbors across the street had power during the
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entire tinme except for about a three hour period or

Sunday where they shut it off to do sonme repairs,
but they turned it back on about three hours | ater.
W were out for 48 hours. And, to tell
you the truth, | work at honme so ny Mnday was
entirely Jlost because | had no power until 3;30 in

the afternoon.

But what | really cane here to talk to you
about is -- and 1've spoken with Edison up at the
23 Mle Road office. But | live in a house where
the primary power lines of ny house and ny

nei ghbor's houses are over the house.

So, should we have a storm and a power

line comes down, it's going to cone down on our
houses. And | think that's a pretty dangerous
si tuation. And yet, Edison has chosen just to

ignore us, and, even to the fact that one of ny
nei ghbors has applied to Shelby Township for a
building permt to put an addition on his house.

They denied his permt because they said to him

"Your addition, the power lines wll be over your
addition."

Well, that was an incorrect statenent,
because the power lines are over the house. The
addition wll be beyond the power I|ines.
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And we have very deep |lots. I live on a

lot that's 70 by 209. And ny power line isS runnin
right down the mddle. They come from Van Dyke an
they're right down the mddle of the lot as it run:
from east to west.

And |I'm pretty concerned about because a
couple of those power poles in those sections have

got transforners hanging on them So should those

(

(

lines cone down, they're on the houses. And Edi sor

has just chosen basically to ignore us.

But our power distribution, you know, at
the local level, seenms to be pretty consistent
other than from the storm

And | didn't wunderstand it during the
storm because during that 48 hours | drove around
Shel by Township and around Rochester, to ny folks
- I've lived in Rochester alnost all ny life. And
even where they have underground power up on 25 an
Dequi nder, they were in the dark for two days, too.

So it nust have sonething to do with their
distribution grid. And | think they need to take
serious |look at that over there.

But | certainly would like sonebody from
Edison to conme out and address that issue of those

power |ines.
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COW SSI ONER  SVANDA: |'"ve got two

guestions, M. Cargill. In the instance that you
described where you did not have power, your

nei ghbors on the south side did; is that wusually
how it happens?

M. CARGILL: | don't know. That was the
first tinme we'd ever had a nmjor power outage.

I"ve only lived there about a year. And that storn
was the first major power outage we've had.

And our power flow in there is pretty
consi stent .

COW SSI ONER  SVANDA: Ckay. You maybe
cannot answer ny next question then. And that is,
which canme first, the house or the wres?

M. CARGILL: I can't answer that question
for you. But, to nme, it really shouldn't nmatter
because Edison should conme back out and address
that issue at this tinme. Because it's a dangerous

COW SSI ONER  SVANDA: Wi chever way it
happened, | can't imagine it happening. | can't
i mgi ne sonebody building a house under the wres.
And | can't imagine sonmebody building wres over
top of an existing house.

M. CARGILL: I don't know which cane
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first, the chicken or the egg in that situation.

But | can assure you that they're there.
Mne are really on the peripheral edge of
t he house. | nean, if they fell, they'd be on the
deck and they'd be on the back edge of the house.
But ny neighbors, | nean, it's |ike you
can stand and look right d own the power lines in
the back, and you know, you can see them go right

over the hones.

And sonme of the poles have got -- two of
those poles have -- one to the east of nme and one
to the west of ne -- 1 know for sure have power

transforners on them

So, Yyou know, if it ever took a lighting
strike and that pole came down, it's coming down or
sonebody's house. And | think it's a pretty
dangerous situation and Edison seenms to be not
really very interested in it.

I'"'m not sure what they're going to do
about it. But, those lots are deep enough where
they could actually nobve those poles back if they
had to. And there's a piece of vacant I|and behind
us that no one wll ever build anything on; it's
land | ocked on both sides.

But there's room for them to nobve the
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easenent if they should need to.

COW SSI ONER  STRAND: There are sone folks
here tonight. Maybe at least we can start sone
kind of dialogue and we see what happens.

M. CARGILL: That would be great. Thank
you for vyour tine.

COW SSI ONER  STRAND: Thank you. Next we
have Richard W Raynond.

M. RAYMOND: My name is Richard W
Raynmond, R-A-Y-M O N-D. | live at 1415 Royal
Crescent in Rochester Hlls. I've lived there
about 15 years now. Every tinme there is wind or a
t hunderstorm we have an outage.

It alnost becomes a joke to have such a
thing and have the power renain on.

COW SSI ONER  STRAND: Were is Royal
Crescent ?

M. RAYMOND: North of Tienken, between
Livernois and Brewster.

So it's a novelty to us to have high w nds
and/or a thunderstorm go through and not have an

outage of sonme kind or another.

Last sumer when it was out, | believe,
three or four days, | lost alnbst $500 in ny
freezer. My insurance conpany won't pay for it.
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reinbursed from Edison, but | haven't been
find out any specifics.

Thank you.

COW SSI ONER STRAND: Thank vyou.

have GCerald Harrell
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able to

Next we

M. HARRELL: M/ nane is GCerald Harrell,

H-A-R-R-E-L-L. I live at 333 Tanglewood Drive,

Rochester Hills, Mchigan, 48309. Thank you M.

Chairman, and thank you gentlemen for coning to

this gathering this evening.

"1l try and be brief. I've been

a

resident of Rochester Hlls for approximately ten

years. During this period we've had so many power
outages that [|'ve lost count after 25.

Wen you call Detroit Edison you usually
get the recording. In trying to get a voice to
tell you what the problem is, it's alnost
i npossi bl e.

My subdivision, frankly, is right down
Wal ton Boul evard. It's approximately 25 vyears old
W're not a new subdivision, by any neans. It’s
est abl i shed.

Most of the power lines into the hones art
underground, so we're not confronted with trees
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with wres. So we're talking about the lines that

are probably along the main thoroughfares.

I realize storns cause blackouts, but
we've had nunerous power outages where, frankly,
it's amazing. For instance, three weeks ago on a

Saturday we had approximately a beautiful,

beauti ful day. The sun was shining. It was about
55 degrees. I'"d been outside all day long working
on ny property gathering |eaves up. | canme in the
house to get a drink of water and 4:15 the lights
go out. No reason.

So we got on the phone and called Edison.

Approximately Sunday norning at 1:15 AM | believe,
the lights went on. This is not an unusual
si tuation.

Because of these main power outages |
deci ded, along with sone of ny other neighbors and
friends, | said "Enough is enough." | bought a
power generator; a cost, that really, frankly, |
could have put the noney sonewhere else.

I  understand because of the stornms 1|, too,
suffered loss of things in ny freezer.
Unfortunately, sone of it was not covered it by
i nsurance, but sone of it was.

We, at the time, threw a lot of things in
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boxes and things and took it all the way to

Dearborn where ny dad has a freezer in the basenen
and we were able to salvage sonme of the goods that

were there

Because of the situation | also installed
a gas line in ny basenent. And | have a stove dow
there. Now, it's wonderful, when you have a power

outage, in the mddle of the night, or when it
starts getting dark, like it does in the fall, and
you have to go downstairs and cook your supper w't
a candle. Not a very pleasant experience.

Detroit Edison, frankly, has not really
given us any reason why we're having all of these
outages other than the standard, wnds, et cetera.

I couldn't wunderstand the I|ast power
out age. Frankly, | fell frustrated, very
frustrated when, during the last power outage |

| ooked behind ny house and ny neighbors had

electricity and the lights are on and | | ooked
across the street and all ny neighbors across the
street had their power. And here we sat that whol
evening without any lights at all.

I couldn't get any explanation for this.
And gentleman, frankly, 1'm getting tired resettin:

nmy VCR and turning off ny appliances for power
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sur ges. Because | was told that when the power

comes back on it's not a bad idea to unplug your
refrigerator and your other appliances.

Recently |1 had to replace ny furnace
bl ower notor. The technician could not tell me fc

any other reason other than "the notor was burnt

out." That happened to be one that | did not, for
sone reason, turn off. But | do have plugs in ny
basenent that when the lights go off | run
downstairs, | turn off nmy refrigerator in the
basenment, | pull the plugs, and ny upstairs, and |
have a big side by side Ammana, and | try and get

the blower notor on the freezer.
And ny frank, last, statenment is, how can
we trust Detroit Edison for Y2K when they can't

even deliver power in a beautiful Saturday

afternoon? It's amazi ng. Thank you.
COWMM SSI ONER STRAND: M. Harrell, one
questi on. You talked about a nunber of outages yo

had and you said during the last outage in
particular you appeared to be the only one that wa
out.

M. HARRELL: No, ny street. One side of
the street was conpletely out. About maybe 35 or 4

homes. But when you went down to the end of the
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street the whole subdivision part of that side,

that west side, they had |ights. My neighbors in
the other subdivision, Rockdale, they had Iights.

So, it's just one of those things. And |
understand we nust on a different grid.

COW SSI ONER  STRAND: And is that a commo:
occurrence?

M. HARRELL: Yes, pretty nmuch so. Except
during the major, major storns that we had |ast
sumer . And during that period we were wthout
electricity for three days and practically
everybody in the area was wthout electricity.

So what we tried to do, sonme of us that
had generators, we were ferrying cables and Ilines
across the street to try and help our neighbors.

COW SSI ONER  STRAND: Thank you.

M. HARRELL: Thank you

COW SSI ONER  STRAND: Nest is Dianne
Faubert.

Ms. FAUBERT: My nanme is Diane Faubert, F-
A-U-B-E-R-T. I live at 403 Flamngo in Rochester
Hills. A lot of what 1'm going to say is kind of
redundant to what everybody else has already talkec
about .

One thing one gentleman nentioned as far
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as knowing the time and place of the neeting --

COWVM SSI ONER  NELSON: Excuse ne. Coul d

you pull the mcrophone a little closer, please?
Ms. FAUBERT: Ckay. I had to make a

nunber of phone calls yesterday. |  thought there

be nore people here. But | know a lot of people

did not get the time and the place of the neeting
that was held tonight. And the cities, Rochester,
and Rochester Hlls did not have that. | even
called Channel 7 and they did not even have the
time and the place.

So this didn't seem to get to enough
peopl e. And | really thought a lot nore people
would be here but probably didn't know where and
what t ime.

The other thing | want to nmention; | live
at the other end of Rochester Hlls, but we're
having the sane problem Everybody seens to be
farther north, up near Tienken.

I live at Chactawabaum which a park for
55 and ol der people. I"ve only been there a year,
it's been a very long year; not just because of th
power outages, but some other problens, but that's
beside the point.

But |'ve checked with a lot of neighbors,
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and these one mnute outages, | am told, have

happened on the average of 15 tines during this

past year, and they're not even storm related.

So, it's the sane problem people at the
north end of Rochester HIls are having. ' ve
experienced in the year that |'ve been there pretty
close to 10, 12 of those, for one minute. And, of

course, the clocks go off and you have to reset

t hem

I"'m just as annoyed of having to redo that
as everybody else, but | encountered another
problem too, relative to that. I bought a new
answering machine. It has a chip in it. It holds
your nessages for, |I'm told, for just a half hour.

If you're not there to get your nessage when you
cone hone and the lights are flickering and you
have no nessages, you can be sure you probably | ost
a message.

Now rmy outgoing nessage makes reference to
should there be a power outage, if you don't hear
back from nme within 24 hours, you can know
something like that has happened. So that's just =
tangent to the problem

The other thing | wanted to nmention, and |

talked to a neighbor about this as well, they just

DOLMAN TECHNOLOG ES GROUP, | NC.
P.O BOX 26125 -- LANSING M CH GAN 48909
(517) 393- 1668




FORMFED @@ PENGAD e+ 1-800-631-6989

- 51 -
had an outage on Monday or Tuesday of this week in

anot her part of the park. She lives at 78
Bobol i nk. Wasn't sure if it was Mnday or Tuesday,
But this is where here power went off on
just her side of the street from 10 OO at night
until 3:00 in the norning. Wien she called Edison
they just said that she had to wait.
She didn't have any power, so she didn't
have any heat. This goes to Edison mybe doesn't
seem to care. They're hard to get a hold of. Wher

you call the 800 nunber you have to wait 20

m nut es.

I know |'ve had a personal experience,
which | don't know if | should even go into because
it would probably take a long tinme and | mght get

a little bit upset.

But let ne tell you, in ny own house | had
a problem that occurred in July of this past year.
Just briefly, | had electricians cone in. They
told me to call Edison to have them cone out and
check their |lines; neaning, from ny house to the
transformer.

I am still waiting for them to check this.
there are nessages through the Public Service

Commi ssi on. Different people I've talked to there,
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were still waiting to hear

on as to why they haven't

r lines.
you the dates that 1 called.
people | talked to. 1'd

rather keep that, maybe, on a one on one situation.

COW SSI ONER

t hat af t er war ds?

STRAND: Wy don't you do

Ms. FAUBERT: Ckay. And, the bottom Iine
is, it doesn't seem -- and | don't want to badnoutm
Edi son. | happen to have a relative that works
there, so | want to be real careful

But, the bott

like they're not real

do get

they're

om line is, it just seens

|y approachabl e. And if vyou

sonebody, a customer service representative,,

rude.

Ckay? If |

the executive office,

peopl e,

get sone

the M chigan

want to talk to somebody in
|'ve got to go through you

Public Service Conm ssion, to

body in the executive office to nake ny

conpl ai nt .

And then, 1've got to keep calling back to

the Mchigan Public Service Comm ssion. And the

| ast --

one of the tinmes | called, and | said

"Can't you give ne Ms. WlIlliams nunber directly?"
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and they said "No, they don't want you to have it."

Well, that's a problem right there. |
would like to have a few local nunbers that | coulc
call to get a hold of Detroit Edison just |ike you
can wth Consunmers Energy. If you ve got a probler

with them you don't have to go through the tol
free. You can get a local nunber and conplain to

sonebody in the field.

It just seens I|like they're not really
there for you. And, vyou know, basically | ~could
repeat what everybody else has said, but | think

that would be about it.

COW SSI ONER  STRAND: Thank you very rmuch.
Next, and | rmay m spronounce this, Johannes
Bui t eweg.

M. BU TEWEG You want nme to spell the
name; it's B-UI-T-EEWE-G The first nanme is
Johannes.

I live on 1337 Shenandoah, which is north
of Tienken and east of Adans. I"ve lived there fo:

23 years. And | think | have a whole history wth

Edi son since | noved in there.
Prior to that | Ilived in Royal Qak and |
lived in Taylor, M chigan. On an occasional storm

we had a power outage in those conmunities, too.
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But ever since | noved out there, |

woul dn't even count them any nore. |'ve had
correspondence w th supervisors at Edison.
didn't dig into ny file to get back on it.

This particular area, and this is just ny
personal, layman's judgenent, has been underpowere«
by Edison for | don't know how long. | can renenbe:
the city of Rochester Hlls wanting to call Edison
in a nunber of years ago. |'ve had letters that
said that they inmproved the situation, they had
contractors worKking.

At one time | was on a circuit that had
about eight houses on there, so whenever we were
out, we were the last ones to be restored.

And |I'm not talking about ice stornms.

I've had a fax nachine at hone for the last six

years. And | got, you know, a parcel of these, vyou
know, "your power was interrupted". I would
estimate at least 40 or 50 of them | may be
overdoing it. But substantially, sonme of are very
short duration. Some of them are of |onger

dur ati ons.

But the point is, there's sonmething wong.
I've had nice conversations. There's been sone

i mprovenents. In the old days, if you called the
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power outage in, the phone was busy. You know, you

never could get through. You had to hang the | ast
nunber up in order to even get there.

Now you talk with a conputer. At the |ast

outage that | had in August that | had -- | think
it was August -- where, not only the lines cane
down, but the poles split, | was told that ny powe:

was going to be restored in seven hours on Sunday.
The whole day | called it becane five hours, it
becane four hours.

I knew nothing was going to happen when
the whole area was yellow bandaged, you know, for
lines down. And there was nobody there. | don't

know why the conputer did that. At 12: 00 | finally

called and said, "Hey, the day is over. |  haven't
seen anybody vyet." I was told, yeah, they were
sorry.

Anyway, | can understand all of that. The
contractors came in and put new poles up. Ther e
were three in a row that had to be replaced -- two

in a row, and one had to be repaired.

But the point is, you are the power

conpany. You have contracted to deliver the power
to people here. I know it's not a guarantee. But
if I had to go over the history for 23 years. And
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I have a generator. | bought a generator 20 vyears
ago. Because there is a contentious history there.
Small ones, 1've had one in the mddle of

the night, the nost beautiful weather, the stars

were shining. | called in and they said "You can't
have a power outage." | said "Well, | don't have
any lights.” It probably was squirrel, or whatever
the hell happens -- excuse the expression -- you

know, on the transforner.
But sonething is wong. | was born and
raised in Europe. I never heard about power

outages. Okay? They have sone calanmities there,

t 0o. | don't know how they did it. But, since |
nmoved to Rochester Hlls -- at that tine it was
called Avon Township -- |'ve had nothing else but

power out ages.

Had prom ses about how the circuits were
going to be inproved, et cetera. I"d just like the
corporation to live up to its word. Trying to
solicit from ne, you know, your new program about
repairing and maintaining all ny equipnent. Wy,
let's start wth delivering the power to the
equi pment . That would be a good beginning.

So, | would ask the conpany to really

start paying sone attention to you know, the basic
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duties and the basic purpose for which they are in

busi ness. Thank you very nuch.

COW SSI ONER  STRAND: Thank vyou. Just
one, we are not the power conpany. W are the
Public Service Commssion that regulates it.

M. BU TEVEG I"m sorry. But, you've got
to imagine the -- it is sonmething that has been
happening for years and years. And especially in
this particular area. Most of these people wll
tell you the sane story.

| happen to be a senior citizen. I've
lived here 23 years. I happen to have a generator.
| happen to have a well, still, you know. In other
words, if | have no electricity, | have no water,
ei t her. It's a big burden, and | feel that there
has not been enough done in this particular area to
l[ive up to what | would call the requirenments a
power conpany should be run.

Thank you very nuch.

COW SSI ONER  STRAND: Thank vyou. Next is
Jill Hockman.

Ms. HOCKMAN: M nanme is Jill Hockman, H-
O C- K- M A-N. My husband and | have a business.
It's a bakery at 3592 Wst Mple Road in Bloonfield

Townshi p. W're in a neighborhood of Bloonfield

DOLMAN TECHNOLOG ES GROUP, | NC.
P.0. BOX 26125 -- LANSING M CH GAN 48909
(517) 393- 1668




FORMFED @@ PENGAD « 1-800-631-6989

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

- K8 -
Township that's <called Bloonfield Village. And

it's about one square mle; the boundaries being 1°
Mle Road, 16 MIle Road, Cranbrook Road and Lahser

Road. There's -- which is a huge problem for power
out ages.

W've lost power at least seven tinmes in
the last two and a half years. Whi ch, for our
business runs, estimating between three and eight
thousand dollars in sales lost every tine that
happens.

I would suggest that you would get the
mnutes from another neeting that's going on
tonight. Do you know about that neeting?

COW SSI ONER  STRAND: Yes.

Ms. HOCKMAN: Ckay. G eat. Because |
think a lot of people are there and not here, or at
the Farmington Hlls neeting.

A couple things | just wanted to point
out . One, is the Iline upkeep in that neighborhood.
In the last power outage in June, sone
subcontractors were working on the Ilines, told ny
husband and | that the power poles were rotted and
were dangerous for them to be working on.

The other thing is that there are neighbors in that

nei ghborhood that say that the 1ines snoke when it
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rains. Which, to nme, mght, | don't know,
some sort of insulation failure or sonethi
t hat . They say at small range storns the
snoki ng.

The second thing is that | think
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indicate

ng |ike

lines are

Detroit

Edison could really inmprove wupon its comunication

one, ampong thenselves. The last tinme the power
went out the Bloonfield Village volunteer fired
department went through the neighborhood and found
all the places where the lines were down, provided
Edison with a list of where those places were.

Edi son then decided to subcontract the job
to sonmebody else and didn't pass along the list, sc
the subcontractor went through the neighborhood a

second tine and spent another half a day trying t

o

find the down power lines, which had already been

found by the volunteers.
The other thing is this call in |
where you can call in and try to find out

power is going to be back on and that sort

i ne,
when th

of

t hi ng. Qur shop runs alnost 24 hours a day.

There's about an hour and half when soneone isn't

in the store, because we have to start mxing the

doughs at 9:00 at night, and we close at 6:30.

So, it's really inportant for us
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accurate -- just an idea of when the power mght Dbe

com ng back on. My husband, you know, sets his
alarm for mdnight because we've got people con ng
in at 2 in the norning, thinking maybe, you know,
maybe they'Il have an estimate at mdnight and they
don't. O they say four hours and then we cal

back in four hours and there's nothing and it
doesn't come on for another 24.

And when you get real people, they don't
have information either. Last tine we finally --
I'"'m a reporter, also, sonetimes. W finally just
called the public relations nunber, which | felt
really sort of guilty doing, but we needed to find
out what was going on. And, of course, we got an
answer in ten mnutes.

So obviously soneone knows, and they're
not passing it along to the people who are talking
to the residents and the business owners in the
ar ea.

And | have sone contact phone nunbers in
case they need them | guess | could leave them
with her?

COW SSI ONER  STRAND: Just right over
t here.

Ms. HOCKMAN: (kay. Thanks.
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COW SSI ONER  STRAND: Thank you. Next is

Reed Mieller.

M. MIELLER: My nane is Reed Mieller, M
U-E-L-L-E-R I live in the WIlow Wods
subdi vi si on. It's a subdivision of approximtely
180 homes that is south of Walton and west of
Li ver noi s. And it adjoins University Hills
subdivision on its southern -- on University HIISs'
northern end and our southern end.

Qur subdivision was established in 1978.
| noved into the sub in Mirch of 1980. W have al
underground utilities. But our electrical service
is tied from the substation to our underground
service by a surface Iines.

O the 180 homes, 130 are connected to the
power supply off of Wlton, but about 50 hones are
on a different line that cones out of the
University Hills, or backs up to the University
Hlls sub.

| happen to live in one of those 50 hones.
And, we have had chronic service problens. When |
noved in in 1980 we had a lot of outages. | can't
enunerate them because it was so |long ago. It was
so bad that in '82 | bought a generator because |

got tired of losing food in our refrigerators and
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freezers and |'ve had that generator since that

tinme.

Service did inprove in sonme of the interir
years. But it has begun to deteriorate again, |
would say, in the last three to four years.

Since the July storm where we |ost power,
gai ned power, lost power, and gained power over
about a three day period in July, we've had two
nui sance outages, which is just enough so that you
have to reset everything and have problens wth it

On Novenber 13th, a perfectly clear day,
we lost power for over eight hours. | still don't
know the reason. I did call Edison, but 1 really
never did get a good answer.

It's very frustrating to have power
out ages. But it's even nore frustrating when you
can look across the street, or down the street, anc
see your neighbors have power. And this happens
far, far, too often.

My best take on this is, that the power
lines comng through University Hlls, which are
surface lines, have far too nmany tree branches, et
cetera, around them and that's what causes the
issue as opposed to the other 130 hones that are o1

a different line that have virtually no power
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out age probl ens.

And ny fear is, that because we're only 50

honmes, that the power conpany feels they really

don't need to do a whole lot about it. And, the
reason |'m here tonight is that we do need a voice..
And you can be that voice, to sonme extent. I'"'m a

little surprised that there are not nore people
here. Because | think this is a real issue.
But it could be because the little man

sonetimes feels he doesn't have much of a chance.

And, | think that we pay for power, electrical
power . I think we have a right to expect good
servi ce.

And | know for the 50 hones that |I'm
tal king about, that has not been the case. Thank

you very much.

COW SSI ONER  STRAND: Thank you. Next
Arthur  Dybowski .

M. DYBOWSKI : My nane is Arthur Dybowski.
The last nane is spelled D, like dog, -Y-B-0O-W-S-K-

. I live at 3796 H dden Creek Court, Rochester

Hills. I"ve lived there for 20 years. And | can
honestly say that | don't own one generator, | own
two generators now. And |'ve been ready for Y2K
since about 1981. Because that's when it really
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started happening.

W've been through two refrigerators,
three washers, three dryers, three dishwashers, tw
TVs, including a 42-inch Sony rear projection TV,
| ost food.

The power in our subdivision is down west
of Adans, north of Walton. And it's split because
a lot of ny neighbors have power all the tinme. An

our half of court and the street don't have power.

And the power lines run to the adjacent property.
And our subdivision is all underground wired.
W |ose power constantly. I mean

constantly, that it doesn't go off all the tine,
but it goes off enough that you have to reset your
cl ocks. In fact, on ny VCR | haven't even reset
it. | don't do it any nore. It's just constantly
all the tine.

And that's been going on for 20 years.
And it's getting to the point -- and | know every
nei ghbor of mne has a generator. Because we have
i nconsi st ent power . And |'ve had power blink out,
blink back on. It hasn't done it wuntil about the
last nmonth and a half. And | guess it nust be
because of this Commssion comng to talk to

peopl e, but the power has stayed on |ately.
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But all this sumer and all this year,

it's been going off and on. Because every night |

woul d just about have to set ny clock because it's

one of these digital clocks that | have to reset.
So, | don't wunderstand what the problem
is. I think there's probably a problem -- you

know, they keep on saying it's trees and wres.
But | have another piece of property. It's 3368
Canar d. It's in Qakland Township. | have a
| akefront hone there.

And what really nade nme cone tonight was

sonebody said on this Commssion we have to get

Edison to trim the trees. That property always ha:
power . In fact, this sumer the power was turned
off by Edison because their pole failed. The wire:
didn't fail, the poles failed. And they had to
replace a pole. Wiich tells ne that they don't
watch or check on their equipnent all the tine.

So, they had to cone out and turn the
power off because they were scared the wres mght
go into the |ake, because there's a canal going
acr oss. So they had seven trucks there and they
worked on it.

But the last two weeks sonebody cane out

to the property and trimred t rees. Now, gentl enmen,
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the wires probably run as high as the ceiling right:

now. There was one tree that was sitting right
next to the power lines that they cut in half.

They didn't trim the side down, they literally cut

it in half.
And | would like to have you conme out and
take a look at it. Because when | |ooked at it, |

nearly blew ny stack.
The other trees, they just literally

hacked everything around that was going through

t here. | nean, there's a way to trim trees, and I
understand that they have to be trimed, so | have
got no problem with that. But when you cut a tree
in half, that is not trinmng. That's ruining a
tree.

And | don't know what the purpose is of

what Edison is trying to do, if they're trying to
pass this off as good service. I'm willing to pay
for this. | have no problem with paynent of the
thing. | want just constant, good service. But |
don't want abuses like -- this tree thing really

got to ne. Because it --you know, |I'm not going to
see that tree ever recoup because it's going to

take a long tine to recoup that type of height of

tree that they cut down in half.
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And they left the pieces down on the

ground cut in half with a saw And fortunately, |
don't live out there all the tine. I live in
Rochest er. But, | was out there and | seen that
And what do | got to do? Get a heart attack over
somet hing? The tree is cut. Can't do nothing about
it.

But they literally hacked up all the trees
in the whole neighborhood. In fact, they took a
couple neighbor's trees down. And it was just
but cheri ng.

And the problem out there, is the power is
on all the tine. The power never goes out. Her e,
where |'ve got underground wring, the power goes

out all the tine.

So, |'ve been through that. It hasn't
i mproved. I haven't seen anything to help. The
only thing | can say is maybe if Edison would start

putting some noney back into the equipnent that
they have an start running underground wring where
they can, so they don't have to worry abOut trees.
Rather than trying to nmake their return on

i nvestnent where stockholders |look great all the
time, | think it would great.

| think people would be wlling to pay a
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fair price. There's an old saying; if you want

good, clean, oats, you pay a fair price. But if

you want that have been through the horse, that

cones cheaper. And | think we've been paying a

fair price but we haven't been getting good oats.
Thank vyou.

COW SSI ONER  STRAND: Thank you. W do

not have anybody else that has signed up. For
starters, if anybody does want to talk, the
Commission wll be around afterwards. Because |

realize that not everybody wants to talk in front
of 50 people and TV canmeras and stuff.

So, if anybody wants to talk afterwards,
t hey can.

Is there anybody else that wants to talk
on the record right now yet, before we adjourn?

(No response.)

COMM SSI ONER STRAND: Okay. | don't see
anybody. There are a nunber of folks here from
Detroit Edison. Maybe we can at least try and see

what we can do to get sone of these problens
resol ved. W also have sone staff people here.
Let's see what we can do. And the Conmission wll
stay behind for a while.

With that, 1'd like to thank everybody
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else. Dave, Bob.

COW SSI ONER  SVANDA: | certainly want to
thank all of you for comng out and telling your
stories, as well. That is part of the educational

process that we need to go through. And the
stories that 1've heard tonight is consistent wth
the stories that we've heard at the other two

heari ngs. And it's a real wugly picture. There's
no other way to describe it.

W've heard about continuous problenms and
| ack of response. We've heard about rude enployee
and prom ses nmade and broken. So there's no other
way to describe it but ugly.

And certainly one commssioner up here is
going to dig real hard to see what we can do to
start getting some answers for you guys.

COW SSI ONER  NEL SON: And | also want to
thank everybody for comng tonight. And as Dave
indicated | think we've heard the sane litany of
stories at other |ocations. And the staff report
that you have, or if you need copies of, does have
some very strong recomendations and it is a repor
that will not sit on a shelf | assure you.

As the Commission and others nentioned, |

think there is some concern that there was a repor
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in '"95 and there seens to be sonme violation of tha

report and no follow up. Well, this is the follow
up and we are going to be pursuing whatever we can
to make sure this problem does not cone back again
four or five years from now.

Thank you very nuch for com ng.

(Whereupon, the hearing was concluded at 8:12 PM)
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| certify that this transcript, consisting of 71
pages, is a conplete, true, and correct transcript
of the public hearing on Decenber 2, 1999 in

Rochester Hills, M chigan.

Decenber 27, 1999

Mchelle Toth CER6327
19850 Fort No. 104
Ri verview, M chigan 48192
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Michigan Public Service Commission December 2, 1999
Rochester Hills, Michigan

Summary of Remarks by:
Kenneth C. Walker, 743 Denham Ln, Rochester Hills, Ml

A new frame work of regulation of electric utilities is needed to improve the availability
and reliability of electric power service. Rate of return regulation isineffective and
archaic. No truly viable electric power utility competition exists, or will exist, in the near
future. Current regulation encourages power outages. The MPSC is responsible for
regulatory  change.

Assumptions:

1. The availability and reliability of electric power is now unacceptably poor and
must improve.

2. Electric power isan essential of lifein the 21st century and preventable power
outages must be reduced or diminated.

3. Virtually all power outages ar e preventable by improved design, construction and
maintenance of the electric power generation and distribution system. After an
initial start-up period, the cost of preventable power outages must be borne by
power company executives and shar eholder s, not residential/commer cial
rate-payers.

4. Power companies have NOT designed and built such areliable system because
current law and regulation allow them to damage and inconvenience customers
without any significant cost to the companies. Power outages will be prevented when
the cost of allowing such outages exceedsthe cost of preventing them.

Over aperiod of time, which may be several years, the power companies must be
directed to design, construct and maintain a power distribution system which makes
preventable power outages-especially those attributable to weather-a thing of the past.
Milestones for accomplishment of this goal would be publicly established and met by the
power companies. At the start, the power companies may be allowed to pass a portion of
the cost of this program onto all rate payers. After thisinitia period, however, penalties
for preventable power outages must be paid for by the management and sharehol ders of
‘the power companies through the imposition of cash fines(not bill credits) payable to
power company customers. Such cash fineswould NOT be allowed to become part of the
utility rate base. Such tines might be established for outages lasting more than a minute
and congst of no charge for any power used the day of the outage as well as a cash

refund of the average daily power charge the customer would have had on their hill.

When the projected/accumulated cost of the lost revenue and cash penaltiesrisesto a
level greater than that of improved system design, renovation, construction and
maintenance, utility executives will make the good business decision to avoid the higher
cost of preventable outages by deploying a 2 1 & century standard power generation and
distribution network.
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December 2. 1999
Michigan Public Services Commission Public Hearing
Rochester. Michigan

Hello. my nameis Sue Ann Douglas. | live at 1228 N. Main Street, Rochester and | am the
county commissioner for northern Rochester Hills and Rochester. | dso chair the Electrica
Energy Evauation Task Force at Oakland County that held its first meeting yesterday and | thank
you for sending one of your staff members to our meeting and hope to keep the communication
between us open long beyond tonight’s hearing.

My comments tonight are on behaf of my congtituents and do not represent the Oakland County
Board of Commissioners or the Electrical Energy Evauation Task Force but as our process moves
forward at the county. I’m sure that you will hear from me through those bodies at a future date.

Thank vou for coming to Rochester this evening. It's been severa years since | testified before
this body at a hearing in ‘Troy. That hearing was also held after a storm. | know that storms can
cause interruptions in power supply and | can accept an occasional disturbance to my daily routine
but I'm here tonight to express my concern over infrastructure maintenance and inadequate tree
trimming & removal. | am also frustrated with non-storm related blackouts, brownouts and
energy dips & spikes - not to mention the occasiona high voltage Situation. | am concerned that
we no longer seem to have a rdiable. high quality energy supply that meets our current needs.

The Michigan Public Services Commission’s staff report speaks for itself

- There has been a 50% increase in the number of frequent outage complaints to the MPSC with
complaints regarding Detroit Edison service increasing by 66%.

-Edison’s budget has remained relatively flat in Operations and Maintenance since 1991.

-The tree trimming & remova cycle of 4.3 years that Edison agreed to in Case No. 10908 in 1995
has not been met, Since 1991, the cvcle has averaged 5.8 pears. Thisis especially frustrating
snce we are told over and over again that trees are the number one cause of storm damage in
Oakland County.

-Capitol spending for distribution system improvement excluding storm restoration has been flat
since 1991 but distribution capital expenditures for new business has increased by about 7.9 % per
year since 1991.

- the number of substations has increased at half the rate of growth in systems sales or pesk loads
resulting in higher loads on the circuits which causes greater numbers of customers to be impacted
during an outage.

| support the staff recommendations to improve the Stuation and, in talking with Edison officials, 1
believe that they will agree to the recommendations. However, | da wonder how these agreements
are monitored. For example. if there was a 1995 agreement to improve tree trimming and removal
and in 1999 it hasn't been met - how do you explain that can we count on you to see that any new
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agreements are closely monitored'!

| aso question whether there has been any negative impact on the overall maintenance of the
system by the high number of outside contractors that are hired by Edison. It is my understanding
that 100% of thetree trimming is contracted out and 50% of the line work is contracted. |
appreciate Edison’s attempts to save money for consumers but do the contractors have the
incentive, authority or training to recognize and report possible problems that they see in the field?
I’'m not advocating that Edison stop contracting but suggesting that their may need to be some
additional training and encouragement for contract employees to look for and report potentia
problems.

It appears that our eectric problems follow growth and that the system has been stretched to the
limit. Areas that seldom or never lost power now can count on problems during storms, high winds
and even sunshine! | live next door to where | grew up and | remember when we didn’'t loose
power. Our problems started about 20 years ago as the area began to grow and | have to admit
that there seems to be some improvement over the last few years. Edison did come through our
area and remove al trees from their easement and we do seem to fare better during storms.
However. if there is going to be a power outage in the City of Rochester, it will usualy occur in the
northwest quadrant of the city.

There are also subdivisons off Tienken Road who are suffering from power outages during non-
storm conditions that didn’t have a problem in the past.

| dso fmd it frustrating to read a quote from a company spokesperson that indicates that we. the
users, are the problem because we have computers, air conditioners and more TV’s. Yes, we use
al of the above and we do expect our utility company to recognize the needs of their customers and
provide an adequate system. We are now operating at peak capacity during the summer months
and that's when we experience most of our problems,

Last summer, it was not unusual for my &interrupted Power Supply (UPS) on my computer to
briefly chck on several times aday. | started monitoring the voltage in my house during the summer
and it usualy raninthe 114 to 120 volt range but on one sunny Saturday afternoon in August, |
experienced two consecutive dips and quickly turned on the volt meter. | thought that it was broken
when | saw a reading of 156 volts. After turning it on and off severa times, | realized that | was
getting an accurate reading. It took at 10 - 15 minutes for my voltage to get within an acceptable
range below 128 volts. | now have anew UPS that turns on for high voltage as well aslow voltage
and also logs these types of events. Since summer ended, my voltage has been running in the 120-
122 volt with little negative activity.

| am concerned about what will happen next summer. Will we have adequate power supply or will
be forced to tolerate brownouts and/or rolling blackouts? Very little has been done in our country
or our region to build new power plants since the early 1990'%. Our reserves have diminished
sgnificantly over the last 15 vears.

The North American Electric Reliability Council, a non-governmenta industry self evaluation
religbility organization, is divided into 10 regions and ECAR, the Eastern Central Area Reliability
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Coordination Agreement, which isour regional 10 state organization, saysin a 1998 self
assessment that we will have a negative reserve by the year 2006 if the trend of the last decade
continues. Reserve is the difference between what the system must generate to meet its customer’s
needs and what it is capable of generating .

| think that everyone can grasp the impact on our economy and standard of living if we if we have
insufficient energy.

My point is not to scare the public tonight but to make them redlize that we have issues from the
bottom up, from local infrastructure to power supply in this system that need to be addressed soon.
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BREADSMITH

3592 West Maple Road « Bloomfield Hills« Michigan 48301 « (248) 540-8001 » Fax: (248) 5404484
E-Mail: BrdSmith@aol com

Dec. 2, 1999
Dear Michigan Public Service Commisson Members:
Thanks very much for meeting with us tonight.

Attached is a copy of a letter my husband and | wrote to Detroit Edison in March regarding the
frequent power outages in Bloomfield Village, a neighborhood in Bloomfield Township where our
bakery is located. We have lost power at least seven times in the last two and a haf years. This
cost us tens of thousands of dollars in revenue.

The most recent power outage occurred in June, when we lost power for about 36 hours and lost
some $3,000 in sdes. During that outage, sub-contracted crews working on the downed lines told
me that the power poles in the neighborhood were rotted and dangerous. In addition, the
Bloomfield Village Volunteer Fire Department provided Edison with a complete location list of
downed lines. However, Edison did not pass that list aong to the sub-contractor, which wasted
some four hours of time. This can be verified by calling the fire department at (248) 647-1418.

| aso would suggest that you obtain a copy of the minutes from another meeting that's going on
tonight in Bloomfield Township. After years of begging Edison officials for a meeting, company
representatives are findly meeting with township residents regarding the power outage problem. |
think it's a strange coincidence that they agreed to meet on the same night as the find PSC
meeting in Detroit, Wilma Cotton is the township clerk, and she can be reached at (248) 433-
7700. Perhaps she could provide you with minutes from that meeting.

Thanks very much for listening, and please fed free to contact me if you have further questions.

icerely,

[ Hactmar-

JiWHockman
owner, Breadsmith of Bloomfield
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Detroit Edison

Consumer Affairs, Room 194
2680 1 Northwestern Highway
Southfield, M| 48034

March 8, 1999
To whom it may concern:

| am writing today to request reimbursement of $1,501.75 in lost sales that occurred during the
week ending Feb.28, 1999.

During that week, our bakery lost power three times:

. On Tuesday, Feb. 23, your company cut off power from approximately 7 p.m. to 10 p.m.
to replace a transformer behind our shopping center. This backed up our starting time for
bread baking by one hour, and cost us approximately less than $100 in sdaries. We are not
seeking damages for this day.

. On Thursday, Feb. 25, our power went on and off in short intervals from 1 p.m. to 2 p.m.
From 2 p.m. to 4 p.m. we lost power completely. This was in the middle of our sales day,
and we lost gpproximately $322.57 in sales because our shop, and the entire shopping
center, was dark.

. On Sunday, Feb. 28, the power went off and on in short intervals again starting at about
3:30 am. Welost power completely from about 3:40 am. until about 7 am., right in the
middle of our bread baking time. We were able to bake a few loaves of bread, but
hundreds of pounds of dough were ruined and had to be thrown away. If dough sits too
long bepre it's baked, the grains bresk down and the dough is useless. Because of the
very small amount of bread we had to sdll, we were forced to close our Farmington Hills
sdes outlet and lost about $576.21 in sdles there. Because of the short bread supply, we
aso lost approximately $602.97 in sales at this shop.

| have attached past sales numbers to show how | arrived at the above losses.

| am aso concerned about what your company is doing to insure that outages like this don’t

occur again. Our records show that we have lost power at least 6 timesin the last two years. Only
one time was wesether-related, and the shopping center across the street has lost power only once
in that same time period. | know a resdent on our same power grid who says the lines behind her
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home smoke when it rains. | am concerned that the line insulation is failing.

| have made severa requests to your customer service line for someone knowledgeable in this
areato call me. I havereceived no call, and your customer service operators refused to give me a
number to cal mysdf. The resdents and business owners of our neighborhood would like to meet
with a representative from your company to discuss these types of problems.

Thank you for your help. Please contact me soon. | ook forward to hearing from you.

Sincerely,

Geoff Hockman

owner, Breadsmith of Bloomfield

work: (248) 540-8001 (closed Monday)
home: (248) 540-7055

encl
CC Detroit Edison Consumer Affairs

Detroit Edison Macomb Center
Public Service Commission
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