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alread:y provides adequate policing of CLEC service quality because

CLEC customers can easily leave a CLEC for Ameritech (or even another CLEC) if a CLEC fails

to meet customer expectations.

In the Staff testimony of Ron Choura (Tr 323-324) there is a statement about application to

other companies. Mr. Choura makes an excellent point about the market conditions and that

standards should be applied differently in a monopoly compared to a competitive market.

Where CLECs rely on Ameritech to provision unbundled network elements, the quality of

service CLECs provide to customers depends to a large extent upon the level of service CLECs

receive from Ameritech. It would be unfair to hold CLECs accountable for service quality problems

that are not under their control. Since the quality of service provided to CLEC customers is

dependent upon the quality of service provided by Ameritech to the CLEC, it is especially important

“WorldCorn”,

and respectfully submit this opening brief, and in support, state as follows:

If there is a need for enhanced service quality standards, Staff has shown adequate

justification for applying those enhanced standards only to Ameritech. In addition, the imposition

of enhanced standards to CLECs is not justified by customer complaints against CLECs.

Furthermore, the marketplace 
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to make sure that the quality of service provided to CLECs is very high. Poor service quality to

CLECs can have a cascade effect, reducing the quality of service to greater numbers of customers

than would otherwise be possible, and ultimately damaging the entire market by reducing

competitive choices for telecommunications services. Therefore, at a minimum, the enhanced

standards which are adopted in this docket as applying to Ameritech’s end-users should also apply

to services provided by Ameritech to CLECs on a resold or unbundled basis.
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WorldCorn  on behalf of 

gth day of

November, 2000, she caused to be served upon the persons listed in the attached Service List, copies

of the Opening Brief of 

)

Angela L. Scott, being first duly sworn, deposes and say that on the 

) ss.
COUNTY OFINGHAM 

)

)

PROOF OF SERVICE

STATE OF MICHIGAN

) Case No. U-12598
enforcement provisions, for Ameritech Michigan.

)
to establish service quality standards, including

*****

In the matter, on the Commission’s own motion,

STATEOFMICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION



artlev@,voyager.netEmail: 

& Ford
Guardian Building, Suite 3500
500 Griswold Street
Detroit, MI 48226
Phone: (313) 962-5210
Fax: (3 13) 962-4559

LeVasseur
Fischer, Franklin 

@,clarkhill.com

AT&T COMMUNICATIONS OF
MICHIGAN. INC. and TCG DETROIT
Arthur J. 

Email: 

Woodlake Circle
Okemos, MI 48864-5941
Phone: (517) 381-9193
Fax: (517) 381-0268

Teler>hone Association
William R. Ralls
Leland R. Rosier
Clark Hill, PLC
2455 

Pav Michipan  

mashton@,ftdf.comEmail: 

& Foster, P.C.
1000 Michigan National Tower
Lansing, MI 48933
Phone: (5 17) 482-5800
Fax: (5 17) 482-0887

Ashton
Fraser Trebilcock Davis 

Michipan, Inc.
Michael S. 
X0 

mashton@,ftdf.comEmail: 

& Foster, P.C.
1000 Michigan National Tower
Lansing, MI 48933
Phone: (5 17) 482-5800
Fax: (5 17) 482-0887

Ashton
Fraser Trebilcock Davis 

Holdiws, Inc.,
KMC Telecom II, and KMC
Telecom III, Inc.
Michael S. 

isioguo@,ag.state.mi.us

KMC Telecom 

Email: 

Jfrve@,dickinson-wright.con]

ATTORNEYGENERAL
Orjiakor N. Isiogu
Assistant Attorney General
Special Litigation Division
6520 Mercantile Way, Suite 2
Lansing, MI 48911
Phone: (517) 373-l 123
Fax: (517) 373-9860

tijdempsey@,dickinson-wright cornEmail: 

Julia.BellTtiag.state.mi.us

AMERTIECH MICHIGAN
John M. Dempsey
Jennifer L. Frye
Dickinson Wright, PLLC
215 S. Washington Square, Suite 200
Lansing, Michigan 48933
Phone: (5 17) 487-4763
Fax: (5 17) 487-4700

Email: 

241-
Fax: (517)

georee.schankler@cis.statc.n&

MPSC STAFF
Julia Bell
Assistant Attorney General
Public Service Division
6545 Mercantile Way, Suite 15
Lansing, MI 48911
Phone: (517) 

Email: 

U-12598 SERVICE LIST

ADMINISTRATIVE LAW JUDGE
George Schankler
Administrative Law Judge
Michigan Public Service Commission
6545 Mercantile Way
Lansing, MI 48909



jbeachnau@dvkema.com
EMAIL  SERVICE ONLY:

O’Reilly
404 “A” Street, SE
Washington DC 20003

Richard D. Gamber, Jr.
Executive Director
Michigan Consumer Federation
4990 Northwind Dr., Ste. 225
East Lansing, MI 48823

MichiPan Consumer Federation
Kathleen F. 

James.Denniston@wcom.coaEmail: 

WorldCorn
205 North Michigan Ave., Suite 3700
Chicago, IL 60601
Phone: (3 12) 470-653 1
Fax: (3 12) 470-4929

aemstO,dvkema.com

James R. Denniston

Email: 

m

MCI WORLDCOM
Albert Ernst
Dykema Gossett PLLC
800 Michigan National Tower
Lansing, MI 48933
Phone: (517) 374-9155
Fax: (517) 374-9191

Email:

AT&T COMMUNICATIONS OF
MICHIGAN, INC. and TCG DETROIT
John J. Reidy, III
AT&T Communications
222 W. Adams, Suite 1500
Chicago, IL 60606
Phone: (312) 230-2647
Fax: (3 12) 977-8521


