215 S. WASHINGTON SQUARE, SUITE 200
DICKINSON LANSING, MICHIGAN 48933-1816
TELEPHONE: (517) 371-1730
WRIGHTPLLC FACSIMILE: »(5.17) 48774700
= http://www.dickinson-wright.com
JENNIFER L. FRYE
jfrye@dickinson-wright.com

November 15, 2000 (517) 487-4770

ViaHand Dédlivery and
Electronic Filing

Dorothy Wideman

Executive Secretary

Michigan Public Service Commission
6545 Mercantile Way

Lansing, MI 48909

Re: In the matter, on the Commission's own motion, for Ameritech Michigan to
establish service quality standards, including enforcement provisions, for
Ameritech Michigan
MPSC Case No. U-12598

Dear Ms. Wideman:

Enclosed for filing regarding the above-captioned matter please find the original and four
copies of Ameritech Michigan's Reply Brief. Also enclosed is the original Proof of Service.

If you should have any questions, please contact me. Thank you.

Very truly yours,

DR Fe

Jennifer L. Frye
JLFAmw
Enclosures
cc: Counsel of Record
LANSING 34060-117 270015
Counsellors At Law
DETROIT BLooMFIELD HiLLS LANSING GRAND RAPIDS ANN ARBOR

WASHINGTON, D.C.



STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission's own motion,
to establish service quality standards, including

)

) Case No. U-12598
enforcement provisions, for Ameritech Michigan. )

)

PROOF OF SERVICE

STATE OF MICHIGAN )
) SS.
COUNTY OF INGHAM )
Trisha M. Williams, being first duly sworn, deposes and says she is employed at
Dickinson Wright PLLC; and that on November 15, 2000, she served a copy of Ameritech

Michigan's Reply Brief upon the following parties:

XO MICHIGAN, INC. ATTORNEY GENERAL
KMC TELECOM Orjiakor N. Isiogu
Michael S. Ashton Assistant Attorney Genera
Fraser Trebilcock Davis & Foster, P.C. Special Litigation Division
1000 Michigan National Tower 6520 Mercantile Way, Suite 2
Lansing, Ml 48933 Lansing, MI 48909
mashton@ftdf.com iSloguo@ag.state.mi.us
MPSC STAFF WORLDCOM
Julia Bell Albert Ernst
Assistant Attorney General Dykema Gossett, PLLC
Public Service Division 800 Michigan National Tower
6545 Mercantile Way, Suite 15 Lansing, MI 48933
Lansing, MI 48911 aernst@dykema.com
bellj @ag.state.mi.us
Via Hand Delivery James R. Denniston
WorldCom
205 North Michigan Avenue
Suite 3700
Chicago, IL 60601
James.Denni ston@wcom.com




MPTA

William R. Ralls
Leland Rosier

Clark Hill PLC

2455 Woodlake Circle
Okemos, M| 48864
Irrosier@clarkhill.com

Thomas Lonergan
Communications Division

6545 Mercantile Way

Lansing, M| 48909
thomas.r.lonergan@cis.state.mi.us

AT&T

Arthur J. LeVasseur

Fischer, Franklin & Ford
Guardian Building, Suite 3500
500 Griswold St.

Detroit, M| 48226
artlev@voyager.net

John J. Reidy, 111

AT&T Communications
222 W. Adams, Suite 1500
Chicago, IL 60606

jjreidy @att.com

George Schankler

Administrative Law Judge

Michigan Public Service Commission
6546 Mercantile Way

Lansing, M1 48909
george.schankler@cis.state.mi.us

E-Mail Service Only:

bostrander @att.net
ronald.g.choura@cis.state.mi.us
dmacarthur@voyager.net
clglover@att.com

Via e-mail and by placing the same in envelopes addressed as above, with proper first-class
postage affixed thereto, and by causing the same to be deposited in a mail receptacle maintained

by the U.S. Government in Lansing, Michigan.



Subscribed and sworn to before me,
aNotary Public in and for said County,
this 15th day of November, 2000.

/-’ &
Mindy D. Smith, Notary Public

Ingham County, Acting in Eaton
My Commission Expires: 12/14/02

LANSING 34060-117 270015-4

Aoka. 7’7%‘“‘“
/

TrishaM. Williams



