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LANSI NG Decenber 20. The M chigan Public Service Comm ssion today

approved a settlenent agreenent addressing Ameritech M chigan's service quality

in which residential and small business customers will automatically receive
additional credits retroactive to January 1, 2000 for out-of-service conditions. Un
t he agreenent, Aneritech Mchigan's residential and snmall business customers wll
see a credit of $35.00 on the sixth day a customer was out-of service and, if
applicable, a $10.00 per day credit for each day beyond six days. These credits are
in addition to the credits provided by the Commission's current service quality rule
and Ameritech Mchigan's $14.00 voluntary credit program Custonmers who are out-

of -service for nore than 6 days between today's order and Septenber 2001 will also
receive $35.00 plus $10.00 per day for each additional day wi thout service.

Under the approved settlement agreenent, residential customers who experience
delays with installation of service will also see credits. Resi dential customers w
have to accept a conpany-offered installation date of seven days will receive a

wai ver of 50% of the non-recurring installation charge, totaling $21.00. Any
conpany-offered installation date nore than ten days would result in a waiver of
100% of the nonrecurring charge, totaling $42.00. There is also a $25.00 credit for
nm ssed appoi ntments unl ess cancel ed 24 hours in advance.

Today' s action concludes a Comri ssion investigation into Aneritech M chigan's
quality of service. |In August 2000, the Commi ssion ordered Ameritech M chigan

to file an explanation of howits service quality problens devel oped and a verified
detail ed business plan with explicit commitnents to take action to adequately and
expedi tiously address these problenms. |In response to growi ng concern about the
conpany's quality of service, the Comm ssion opened a contested case proceedi ng

to establish enhanced standards and enforcenent provisions for the conpany's

service quality.

An Aneritech M chigan customer who was out-of-service for seven days between
January 2000 and today will receive a credit of $76.33 under the settlenent
agreenment. Prior to the settlement agreenent, the sanme residential custonmer would
have received a credit of $31.33. After the effective date of the settlement
agreenent, the sane custoner would see a credit of $62.33.

MPSC staff, Aneritech M chigan and Attorney General Jennifer Granholm

negoti ated the settl enment agreenent. The agreenent provides for these parties to
initiate a formal rule-naking to replace the existing quality of service rules, whic
expire in Septenber 2001

Ameritech M chi gan provides tel ecommuni cations services to nore than 5 nillion

customers in Mchigan. Aneritech M chigan was acquired by SBC
Communi cations, Inc. in October 1999.
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"We are pleased to see a significant decline in the nunber of Ameritech M chigan
service quality conplaints at the MPSC and we are persuaded that the conpany is
maki ng significant headway in addressing its service quality problenms," said

Chai rman John Strand. "W commend our Staff, Ameritech M chigan and the
Attorney General for negotiating a settlement agreenment that will help ensure that
Amreritech M chigan custoners do not experience unreasonabl e delays in out-of -
service repairs and installation conmtnments."”

The MPSC is an agency within the Department of Consumer and | ndustry Services.

Case No. U 12571 et al.
Decenber 20, 2000
(MPSC approves settl enment agreenent on Ameritech M chigan service quality)
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