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1 Q: Pleasestateyournameandbusinessaddress.

2

3 A: My nameis DonaldF.Reckandmy businessaddressis 1414WestHamilton

4 Avenue,P.O.Box 8, EauClaire,Wisconsin54702-0008

5

6 Q: By whom areyou employedandinwhatcapacity?

7

8 A: I amemployedasaManagerofRegulatoryAdministrationby XcelEnergy

9 ServicesInc., theservicecompanyforXcel EnergyInc. XcelEnergyServices

10 Inc. providescorporateandotherservices,including regulatoryservices,to Xcel

11 EnergyInc. andits subsidiaries.XcelEnergyInc. is theholdingcompanycreated

12 by themergerofNorthernStatesPowerCompanyandNewCenturyEnergies,

13 Inc. NorthernStatesPowerCompany,aMinnesotacorporation(NSP-Minnesota)

14 andNorthernStatesPowerCompany,aWisconsincorporation(NSP-Worthe

15 Company),arebothwholly ownedoperatingsubsidiariesofXcel EnergyInc. I

16 amappearingin thisproceedingonbehalfofNSP-W.

17

18 Did you submitwritten testimonyearlierin this proceeding?

19

20 A. Yes. My initial writtentestimonywasfiled onFebruary20,2001andmy rebuttal

21 testimonywasfiled onApril 27,2001. My qualificationsandexperienceare

22 describedin theearliertestimony. I havecontinuedto overseetheprocessto

23 implementNSP-W’selectricchoiceprogramin Michigansincefiling that

24 testimony.

25

26 Pleasesummarizethepurposeandscopeof this supplementaltestimony.

27

28 A: Intheearliertestimony,I statedthatthepreparationoftheCompany’sretail

29 accessservice(RAS)tariff containingthetennsandconditionsofretail access

30 choiceis anon-goingprocess.This supplementaltestimonyprovidesasummary
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1 oftheoverall approachesin thetariff andthechangesto thetariff sincethe

2 Companyfiled thedraftidentifiedasExhibit A- ___ (DFR-l) onFebruary20.

3

4 Areyou sponsoringanyadditionalexhibits?

5

6 A: Yes. Exhibit A- — (DFR-2) is anupdatedcopyoftheRAS tariff which reflects

7 thecontinuedworkandrevisionsresultingfrom theMichiganElectricandGas

8 Association(MEGA) projectteameffort, testimonyofthepartiesand

9 CommissionStaff, andsubsequentdiscussionswith CommissionStaffon their

10 concerns.Thetariff in Exhibit A (DFR-2)supersedestheearlierversionof

11 theCompany’sproposedtariff for RAS includedin Exhibit A (DFR-l). In

12 addition,Exhibit A- (DFR-3)providestheCompany-specificvaluesfor

13 certainitems left blankin thetariff, Exhibit A (DFR-2). Thiswasprepared

14 becausethetariff wasdevelopedbasedoncommontermsandconditions,

15 recognizingthat eachcompanymighthavedifferentratesorvaluesfortheitems

16 left blank.Theunbundledratesfor Companyservicesareaddressedin the

17 testimonyandexhibitsofMr. GeraldW. Marx.

18

19 Q: In general,whatarethechangesfrom thedrafttariff submittedin

20 February?

21

22 A: Changesoccurin eachofthetariff’s five majorsections— Introduction,Customer

23 section,AlternativeElectricSuppliersection,DisputeResolutionsection,and

24 Liabilitiessection. In theIntroduction,NSP-Whasupdatedafewofthe

25 definitions,eitherto adoptsuggestionsby StaffwitnessPaulCarlsonorto clarify

26 themeaning.New definedtermswereaddedfor thesettlementprocess,which

27 wasnot partoftheearlierversionofthis tariff.

28

29 In theCustomersection,therewereminorwordchangesandfilling in ofsome

30 blanks. Additional changesweremadeto Part2.3,regardingthefeefor customer

31 information,Part2.5 concerningmeteringandloadprofiling andPart2.6 on the
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1 returnof customersto full requirementsservice. Themeteringandloadprofiling

2 sectionin theearlierdraft wasincompleteandthereturningcustomerprovisions

3 havebeenthesubjectoffurtherreview,discussionandminorrevisions.

4

5 In theAlternativeElectricSuppliersection,Part3.7 wasaddedto addressthe

6 “settlementprocess”which refersto thereconciliationofABS scheduledpower

7 andotherserviceswith theactualpowerandotherservicesusedbythe customers

8 ofanAES. This languagewasnot readyforfiling in February. The

9 creditworthinesslanguagehasalsobeenchangedin considerationoftheStaff

10 position. Therewerealsootherminorchangesastherewerewith thefirst two

11 sections.

12

13 Finally, theDisputeResolutionandLiability sectionscontainonly a fewminor

14 wordchanges.Theliability provisionsnowappearin a separatesectioninsteadof

15 beingincludedin boththeSupplierandCustomersections.

16

17 Q: Pleaseexplainthebasicapproachadoptedin theCustomerSectionof the

18 tariff

19

20 A: Thereis ageneralstatementin Section1.1 ofthecustomerrole. Existingandnew

21 customersfor basicresidential,commercialandindustrialmeteredelectric

22 serviceswill beeligible for customerchoicefor generationserviceonandafter

23 January1,2002. An ABS chosenby thecustomerwill submittheswitchrequest

24 by meansofadefinedtransactionprocess.NSP-Wwill beginto processswitch

25 requestsreceivedfrom anABS onorafterJanuary1,2002,butnotbeforethat

26 date. Most switchesfrom NSP-W’sfull requirementsserviceto anABS orfrom

27 oneABS to anotherwill beeffectiveonthefirst dayofthenextcustomermeter-

28 readingcycle,providedthereareat least8 daysbetweenconfirmationofthe

29 requestandthenextcycle.

30
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1 Customersbelowthe25 kW demandthresholdwill havetheoptionofrequesting

2 anintervaldemandmeter,subjectto amonthlycharge,orusingtheCompany’s

3 detenninationofloadprofileunderthesystemresidualmethod. Energy

4 consumptionanddemand,for settlementpurposes,will bedeterminedusingthe

5 intervaldemandmeterdataforthosecustomerswhohavesuchmetersor

6 otherwisebyusingthecompanyloadprofile.

7

8 If acustomertakinggenerationservicefrom anABS decidesto returnto thefull

9 requirementsserviceofNSP-W,thena six-monthnoticeis requiredandthe

10 customermustremainonthe Company’sfull requirementsservicefor thenext12

11 monthsafterreturnto full requirementsservice. Thosecustomerswill pay the

12 Company’sstandardratesforfull requirementsserviceuponreturning.

13 Customersmayreturnonshorternotice;however,uponreturntheywill beserved

14 underdefaultserviceforthebalanceoftherequiredsix-monthnoticeperiodat

15 marginalratesfor thegenerationservicebasedon theCompany’stop incremental

16 generationcost. ThesecustomersmustalsoremainontheCompany’sfull

17 requirementsservicefor 12 months,startingwith thedatetheymovefrom default

18 serviceto full requirementsservice.

19

20 Q: PleaseexplainthebasicapproachundertheSupplierSectionofthetarilit

21

22 A: In orderto enroll customersunderthetariff, theABS mustcomplywith

23 applicablelicensing,performance,legal andcreditworthinessstandardsandenter

24 into awrittenagreementwith theCompany.TheABS mustalsohave

25 arrangementsfortransmissionofelectricityto theCompany’spointofreceiptfor

26 deliveryto theABS’s customers.TheCompanywill beginprocessingswitch

27 requestssubmittedby anABS onJanuary1,2002.

28

29 TheABS musthaveandmaintainaggregateloadofat least1000kW to serve

30 customersin theCompany’sarea.TheABS mustobtaincustomerapprovalfor

31 the switchandsubmitits requestto theCompanyby meansofadefined

5
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1 transaction.TheABS is responsiblefor daily schedulingofpowerdeliveriesto

2 theCompanyfordistributionto theABS customers.Theamountofpower

3 scheduledmustincludelossesassociatedwith thedeliveryofthepowerto the

4 ABS customers.

5

6 An ABS customerremainsa customeroftheCompanyfor distributionservice

7 regardlessoftheservicevoltagelevel. TheABS mustbill its customers

8 separatelyforpowerandotherservicesdeliveredthroughtheCompanyunless

9 thereis anagreementbetweentheABS andtheCompanyto bill for services

10 providedby theABS andtheCompany.Thewrittenbilling serviceagreement

11 will besubjectto tariff requirementsandanagreementonthechargesfor this

12 service.Thesettlementprocessin thetariff allowsfor flexibility in periodic

13 statementsdueto theinvolvementofthetransmissionserviceprovider.

14 Settlementinvoiceswill beprocessedmonthly.

15
16 Q: Doyou haveanycommentson theremainingtariff language?
17
18 A: Thedisputeresolutionprocesscallsfor effortsto resolvedisputesinformally at

19 first, withoptionalarbitrationto follow. TheLiabilities sectionprovidesstandard

20 limitationsofliability fortheCompany.

21

22 My summariesofthegeneralapproachesandchangesofeachsectionfrom the

23 Februarytariff do not includeeveryitemchangedorupdated,but forthemost

24 part,thetariff speaksfor itself In addition,theCompanycontinuesto support

25 thosepointsI raisedin my rebuttaltestimonydatedApril 27, 2001, exceptfor

26 minorchangesmadeto thecreditworthinesssectionin responseto concernsraised

27 by CommissionStaff.

28

29 Whatprocedurewill theCompanyfollow to completetheHAS tariff in time

30 for theJanuary1,2002implementationdate?

31
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Thefinaltariff will bemodified to putit in theproperCommissionformatfor

approvedtariffsoftheCompanyincludingheaders,footers,andidentificationof

theCompany.Thiswouldnotinvolve anychangesin thetermsandconditionsof

thetariff. To theextentthatissuesremainto beresolvedin thisproceeding,the

finaltariff will reflectthedeterminationreachedbytheCommissionthroughits

reviewandapprovalofvariouspositionsand/orsettlementamongtheparties.

Q: Doesthis completeyourtestimonyatthistime?

Yes.

1 A.

2

3

4

5

6

7

8
9

10 A:
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RETAIL ACCESS SERVICE TARIFF

1.0 INTRODUCTION AND DEFINITIONS

Thistariff is intendedto providethetermsandconditionsassociatedwithRetailAccessService
aswell asprovideinformationregardingtherolesofthevariousmarketparticipants.This tariff
includesthefollowing sections:

IntroductionandDefinitions Section 1.0
Customer Section 2.0
AlternativeElectricSupplier(ABS) Section 3.0
DisputeResolution Section 4.0
Liability Section 5.0

In caseswhereaCustomerchoosesto participatein RetailAccessServiceandobtainGeneration
Servicefrom anAlternativeElectricSupplier(ABS), theCompanywill maintainarelationship
andinteractwith two separateparticipants--theCustomerandtheABS.

1.1 TheCustomerRole

TheCustomeris theend-userofPoweratoneormorelocationsin theStateofMichiganwho has
facilitiesconnectedto theCompany’sDistribution System.UnderRetailAccessService,the
Customerwill conducttransactionswith at leasttwo participants- theCompanyandanABS.
Thedecisionto chooseanABS orto remainonCompanyservicewill bemadeby theCustomer.

TheCustomermustalreadybeconnectedto theCompany’sDistributionSystemasaFull
RequirementsServiceCustomerormeettherequirementsfornewCustomersconnectingto the
Company’sDistribution Systemasdefinedin theCompany’sapplicabletariffs andservicerules.

1.2 TheSupplierRole

An AlternativeElectricSupplier(ABS) is aPersonthathasbeenlicensedto sellretail electricity
in Michigan.AESstaketitle to PowerandsellPowerin Michigan’sretail electricmarket.

An ABS makesnecessaryarrangementsto providePowerto Customers,assemblesproducts
and/orservices,andsells theproductsand/orservicesto Customers.AESsmustmeetall
applicablestatutoryandregulatoryrequirementsofMichiganandfederallaw.

MarketparticipationresponsibilitiesoftheABS include: schedulingenergy,obtainingand
payingfor transmissionandancillaryservices(including energyimbalancecharges),and
paymentorprovisionof energyfor lossesincurredon theTransmissionSystemandthe
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Distribution Systemto deliverPower. TheABS isresponsiblefor assuringpowersupply,
arrangingdeliveriesto theCompany’sDistribution Systemandmanagingits ownretail sales.

/

1.3 Definitions

“Alternative ElectricSupplier” or “AES” meansaPersonproperlylicensedby theCommissionto
sell electricGenerationServiceto retail Customersin thestateofMichigan. ABS doesnot
includethePersonwhophysicallydeliverselectricityfrom theABS directlyto retail Customers
in Michigan.

“Commission”meanstheMichiganPublicServiceCommission.

“Company” means____________________________ orits agent.

“Customer” means,forpurposesofRetailAccessService,aPersonwith electricalloadfacilities
/ connectedto theCompany’sDistribution Systemandto whomPoweris deliveredto its
Location(s)pursuantto this tariff All Customers,regardlessofthevoltageleveloftheservice,
areconsideredto beconnectedto theCompany’sDistribution System.

‘DefaultService”meansGenerationServiceprovidedby theCompanyto Customerswho areno
longerbeingservedby anABS for anynumberofreasons,in situationswheretheCustomeris
not eligible forFull RequirementsService.

‘Demand”meansthe amountofPowerrequiredto meettheCustomer’sloadat agiveninstantor
averagedoveranydesignatedintervaloftime, expressedin kilowatts ormegawatts.

‘DistributionPointofDelivery”meansthepointof interconnectionbetweentheCompany’s
Distribution SystemandtheCustomer’sserviceLocation.

‘Distribution PointofReceipt”meansthepoint ofinterconnectionbetweentheCompany’s
Distribution SystemandtheTransmissionSystemorotherfacilitieswhereelectricEnergyis
receivedfor deliveryto a Customer.

‘Distribution System”meansfacilities operatedby the Companyfor thepurposeofdistributing
electricpowerwithin theCompany’selectricserviceterritory, whicharesubjectto the
jurisdictionoftheCommission.

“Drop Request”meansarequestby anABS to terminateGenerationServiceto aCustomer.

“Energy” meansthecapacityfordoingwork. In thecontextofthis tarifftheword energyrefers
to “electrical energy”.Energyis usuallymeasuredin kilowatt-hours(kWh).

“EnergyMeter” meansametercapableofmeasuringandrecordingenergyonakWhbasis.

a I S
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“Full RequirementsService”meanstheprovisionofretail regulatedelectricserviceincluding
generation,transmission,distributionandancillaryservicesall providedby theCompany.

“Generation Service”meanstheprovisionofelectricPowerandrelatedancillaryservices.

“Interval DemandMeter” meansametercapableofmeasuringandrecordingkW demandsand
kVAR demandson asub-hourtime intervalandhourly integratedbasisandmeasuringenergyin
kWh onacumulativebasis.

“Load” meansanyend-usedevicedrawingenergyfrom theelectricsystem.

“Load Profile” meansanallocationofaCustomer’selectricityusageto discretetime intervals
overaperiodoftime, basedonindividual Customerdataorclassaverages,usedto estimate
electricsupplyrequirementsandto determinecostof serviceto theCustomer.

‘Location” meanseachCustomerfacility whetherownedorleased.

“MaximumDemand”meansthehighest -minuteintegrateddemandcreatedduringthecurrent
andprevious11 billing monthsat eachvoltagelevel,whethertheCustomerreceivedserviceunder
this tariff oranotherCompanyretailtariff ForCustomersthatdo nothaveanIntervalDemand
Meterinstalled,theCompanywill determinetheMaximumDemandutilizing theaverageload
factoroftherateclassoftheCustomer.

“OpenAccessTransmissionTarif (OATT)” meansOpenAccessTransmissionTariff ofaPerson
owning orcontrollingtheTransmissionSystem,on file with theFederalEnergyRegulatory
Commission,asamendedfrom timeto time.

“Person” meansan individual, governmentalbody,corporation,partnership,association,or other
legalentity.

“Power” meansacombinationoftheelectricDemandandEnergyrequirementsof theCustomer.

‘RetailAccessService”meanstheserviceofferedby theCompanyunderapplicablelaws,
regulations,tariffs andagreements,which allowstheCustomerto purchaseGenerationService
andtransmissionservicefrom alicensedABS, with PowerdeliveredthroughtheCompany’s
DistributionSystem.

‘RegulatedElectricService”meanstheservicesofferedby theCompanyundertermsand
conditionsapprovedby theCommission.

“SettlementInvoice“meansadetailedbill of all energyandancillaryservicesprovidedto an
ABS by thetransmissionserviceprovider,controlareaoperator,ortheCompany,asappropnate.
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“SettlementStatement”meansareconciliationoftheenergyandancillaryservicesscheduledby
theABS with thoseactuallyconsumedorusedby theABS andits RetailAccessService
customers.Theenergyandancillaryserviceswill bequantifiedin unitsgenerallyacceptedby the
utility industry,e.g.,energywill bemeasuredin kilowatt-hoursormegawatt-hours.Contentsof
theSettlementStatementwill besuitablefor thepreparationofthe SettlementInvoice,i.e.,
energyandancillaryservicesscheduledandusedwill bepresentedfor discreettimeperiodssuch
ashourly or 15-minuteintervals.

“Slamming” meanstheactof changingtheCustomer’schosenABS, or changingthe Customer
from Full RequirementsServiceto GenerationServicefrom anABS, withouttheCustomer’s
consent.

“Switch” meansaCustomermovefrom oneproviderof GenerationServiceandtransmission
serviceto another.

“Switch Date” meansthedateonwhich theCustomeris actuallyassignedto anewABS for
purposesofEnergysupplyresponsibility.

“Switch Request”meansarequestby anABS to switcha Customerfrom theCompanyoranother
ABS to therequestingABS, for GenerationService.

“Switch Response”meansaresponsesentby theCompanyto anABS which submittedaSwitch
Requestthat confirmstherequestedCustomerswitchaspendingandprovidescertainCustomer
informationor, if theSwitchRequestis denied,providesareasonor invalidationcodeexplaining
why therequestwasdenied.

“Transition Charge”is asurchargefor therecoveryofcostsassociatedwith the implementation
ofRetailAccessServiceand/ortheCompany’sstrandedcostsarisingfrom implementationof
RetailAccessService.

“TransmissionSystem”meansfacilities operatedby aPersonusedfortransmittingelectricPower
to theDistributionPointof Receipt,andsubjectto thejurisdictionoftheFederalEnergy
RegulatoryCommission.

“Un~formData Transaction”meansspecifictechnicalarrangementsfor tradinginformation,
initiatingbusinessrequestsandexecutingothercommontransactions.Thesearrangementsmay
encompassanumberofelectronicmediaandusespecifiedtransportprotocols.
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2.0 CUSTOMER SECTION

2.1 Availability

RetailAccessServiceis availableonandafterJanuary1, 2002to all existingornewCustomers
thatmeetthetermsandconditionsofthis RetailAccessServicetariff andotherapplicable
Companytariffs, subjectto contractingwith anABS. TheCompanywill beginto acceptand
processSwitchRequestsonandafterJanuary1, 2002.

2.2 Eligibility

A Customer’seligibility to takeRetailAccessServiceis subjectto thefull satisfactionof
anytermsorconditionsimposedby pre-existingcontractswith ortariffsoftheCompany.
Customersmusthavesatisfiedanypastdueamountsfor RegulatedElectricServiceowed
to the Companyunderanyotherarrangementsorprovisionsfor RegulatedElectric
Servicebeforetakingserviceunderthis tariff

2.3 CustomerInformation

An ABS mustobtainwrittenauthorizationfrom theCustomerbeforetheCompanywill
provideanABS with aCustomer’scurrentlyavailableusageandbilling information.
Customerswill beprovidedtheirownusageandbilling informationuponrequest.No fee
shallbechargedforthefirst requestpercalendaryearrelatedto a specificCustomer
account.Subsequentrequestswill requireafeeof$ /accountthatwill bebilledto
theCustomer.

2.4 CustomerEnrollmentandSwitching

2.4.1 A Customerwill specifyonly oneABS at anygiventime for thesupplyofPower
to eachCustomeraccountorCustomerLocation.

2.4.2 TheABS shallsubmitto theCompanyaSwitchRequestviaaUniformData
Transaction.Theinformationrequiredin theSwitchRequestfor validation
purposesshallbedefinedby the Company.

2.4.3 TheCompanywill processone(1)valid SwitchRequestperCustomerpermeter
readingcycle.Wheremultiple SwitchRequestsforthe sameCustomerare
receivedduring thesamemeterreadingcycle, theCompanywill processthefirst
valid switchrequestreceivedduringameterreadcycle. A SwitchResponsefor
eachrejectedSwitchRequestwill besentto theappropriateABS viaaUniform
DataTransactionwithin three(3)businessdays.
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2.4.4 Wherethe Customerhaslegalrightsofrescission,theABS shallholdtheSwitch
Requestuntil the legalrescissionperiodhasexpired. TheCompany’sprocessing
will not startuntil the legalrescissionperiodis over.

2.4.5 TheCompanywill normallyvalidatea SwitchRequestwithin three(3)business
daysof thereceiptoftheSwitchRequestandwill transmitaSwitchResponseto
theABS. Forvalid SwitchRequests,the Companywill at thesametimesendto
theABS currentlyservingtheCustomer,via theappropriateUniform Data
Transaction,noticethattheABS’s serviceis to be terminated,including the
scheduledCustomerSwitchDate. IntheeventthattheCustomerorthenewABS
cancelstheSwitchbeforethe SwitchDate,theCompanywill sendto thecurrent
ABS, viaappropriateUniform DataTransaction,noticereinstatingthecurrent
ABS’s serviceunlessthecurrentABS hassubmittedavalid Drop Request.
Cut-offtime forthereceiptofSwitchRequestsis eight(8)businessdaysin
advanceoftheCustomer’sSwitchDate. In thecaseof errorsoromissions,final
dispositionofexceptionsmaytakeup to five (5)businessdays.

2.4.6 Customersshallbepermittedto changeAESs. Thechangeswill becomeeffective
atthecompletionoftheirnormalbilling cycle.Customerswill beassessedafee
of$_______processingchargeperCustomeraccountfor eachchangebeyondone
(1) within acalendaryear. Thechangewill besubmittedto theCompanyby the
Customer’snewly chosenABS asa SwitchRequest.

2.4.7 Otherthanin situationswhereCustomersrequirenewmeterinstallationsaspart
ofa Switch,CustomerSwitcheswill bescheduledto takeplaceon thescheduled
meterreadingdate,andwill beeffectiveontheactualmeterreadingdateorthe
dateofanestimatedmeterreadingforbilling purposes.TheSwitchDateshallbe
effectiveon thenextscheduledmeterreaddatethatis not lessthaneight(8)
calendardaysafteravalid SwitchRequesthasbeenconfinnedby theCompany.
TheABS changeshalloccuratmidnight (00:00) local timeatthebeginningofthe
effectivedate.

2.4.8 TheCompanyshallprocessDropRequestssubmittedby AESsin the same
maimerasit processesSwitchRequests.AESsshallbesubjectto thesametiming
andvalidationrequirementsfor DropRequestsasfor SwitchRequests.An ABS
shallinformthe CustomeroftheDrop Request.

2.4.9 ForCustomersrequiredto haveIntervalDemandMeters,RetailAccessServicewill be
subjectto theCompanyinstallingan IntervalDemandMeterattheCustomer’sexpense
andattheservicelocation(s)designatedforRetailAccessService.If the Customeris not
requiredto haveanIntervalDataMeter,RetailAccessServiceis contingentuponthe
Customeragreeingto besubjectto the loadprofiling methodusedby theCompanyto
determinetheCustomer’sintervalloaddataorhavingtheCompanyinstall anInterval
DemandMeterat theCustomer’sexpense.

U
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2.5 MeteringandLoadProfiling

2.5.1 Meteringequipmentfor CustomerstakingRetailAccessServiceshallbe furnished,
installed,read,maintainedandownedby theCompany. Customeraccountswith a
thresholdof__________ormorethatreceiveserviceunderRetailAccessServiceshallbe
requiredto haveanIntervalDemandMeterandassociatedincrementalcostswill be
assessedto theCustomerthrougha standardmonthlyfeeby rateclass.

TheCompanyreservestheright to requiretheinstallationofan IntervalDemandMeter
for aCustomernotmeetingthecriteriain Section2.5.1 oftbis tariffat theCompany’s
expense,for thepurposeofdeterminingtheCustomer’shourly loadfor settlement.The
Customerwill notbesubjectto amonthlyfeefor this serviceunlessthegrowthin the
Customer’sloadreachesorsurpassesthecriteriain Section2.5.1 ofthis tariff.

2.5.2 ForCustomersrequiredorwho electto haveanIntervalDemandMeter,theCompany
mayrequirethatthemeterbe readvia telephone.In suchcases,Customersmaybe
requiredto providetelephoneconnectionforpurposesofmeterinterrogationby the
Company.TheCustomershallberesponsiblefor all costsofthetelephoneconnection.

If a Customeris not ableto allow sharingofatelephoneconnection,theCustomermay
berequiredto obtaina separatetelephoneconnectionfor suchpurposesandCustomer
shallpayall chargestherewith. TheCustomeris responsiblefor assuringthe
performanceofthetelephoneconnection.

2.5.3 In caseswhereatelephoneconnectionusedby theCompanyfor meterinterrogationis
outofservice,theCompanymayretrievethedatamanuallyfor anominalmonthly feeof
$______ payableby theCustomer.In theeventthatthetelephoneconnectionis out for
threeconsecutivebilling months,theCustomer’sRetailAccessServicemaybe
tenThnatedandtheCustomerwill bereturnedto serviceunderthe Company’sFull
RequirementsServicetariffs subjectto theprovisionsof Section2.6, unlesssaidoutageis
dueto non-performanceby thetelecommunicationserviceprovider.

2.5.4 ForCustomersnotrequiredto haveanIntervalDemandMeterinstalled,i.e., subjectto
LoadProfiling persection2.5.7,whenmonthlymeteredEnergydatais not availabledue
to meteringerrors,malfunctions,orotherwise,theusagewill beestimatedby the
Companyusingtheprocedureapprovedby theCommissionunderapplicablerulesand
practices.

2.5.5 ForCustomerswith IntervalDemandMetersinstalled,i.e., notsubjectto LoadProfiling
requirements,wheremonthlymeteredEnergydatais not availabledueto meteringerrors,
malfunctions,orotherwise,thebilling quantitieswill beestimatedby theCompanyusing
theavailablehistoricaldataandotherrelevantinformationfor theCustomer.
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2.5.6 Customerswho chooseRetailAccessServiceandwho haveIntervalDemandMeterswill
havetheirEnergyconsumptionandDemandfor settlementpurposesbasedonthedata
from theIntervalDemandMeters. Thismethodto calculateEnergyconsumptionand
Demanddoesnotapply to thoseCustomerswho haveanIntervalDemandMeterinstailed
by theCompanysolelyfor loadresearchpurposes.

2.5.7 Customerswho chooseRetailAccessServicebut do notmeetthe criteriain Section2.5.1
ofthis tariff, will have,unlesstheCompanyhasexercisedits right to requireanInterval
DemandMeterunderSection2.5.1, theoptionto useacalculatedLoadProfile to
estimateEnergyconsumptionpatterns. If aCustomerchoosesto install anInterval
DemandMeter,that Customerwill beassessedastandardmonthlyfeefor thecostofthe
IntervalDemandMeterandits installation.

2.5.7.1TheCompanywill detenninetheLoadProfilesutilizing the systemresidual
method.TheCompanyreservestheright to modifyor changetheLoadProfiling
methodafterproperreviewandconsiderationby theCommission.

2.5.7.2ThesystemresidualLoadis calculatedfor eachone(1)hourintervalasthe
differencebetweenthetotalmeasuredor estimatedsystemLoadandthesumof
theIntervalDemandMeteredLoadsincluding lossesandthe deemedLoads
including losses.

2.5.7.3TheCompanymayapplya deemedprofile to someLoadswith simplepredictable
usepatterns,suchasstreetlighting or irrigation. Deemedprofilesarecalculated
by assumingon-andoff timeseachdayandassumingconstantLoadwhenon.

2.6 Returnto Full RequirementsService

2.6.1 A Customermayreturnto Full RequirementsServiceby providingat leastsix (6)
monthswrittennoticeofintentto do soandexceptasotherwiseprovidedin this tariff
mayreturnonthe sametermsasanynewCustomerapplyingfor Full Requirements
Service.A Customerreturningto Full RequirementsServicemustthenremainon such
servicefor aminimumtermoftwelve(12)monthscommencingwith the endofDefault
Service.A Customerproviding lessthansix (6) monthswrittennoticeofits intentto
returnto Full RequirementsServicewill receiveDefaultService.

2.6.2 Thesix-monthnoticeperiodcommenceswith thebeginningoftheCustomer’sbilling
cycle following receiptoftheCustomer’swrittennoticeofintentto returnto Full
RequirementsService.Therefore,DefaultServicewill only applyfor theperiodbefore
the Customeractuallyreturnsto Full RequirementsService. Forexample,if the
Customerprovidedfourmonthswrittennoticeofintentto returnto Full Requirements
Service,thenthe Customerwill beservedaccordingto DefaultServicefor theremaining
two monthsoftherequiredsix-monthnoticeperiod.
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2.6.3 Subsequentto this six-monthnoticeperiod,theapplicableFull RequirementsService
schedulewouldapply.

2.6.4 In theeventthat aCustomeris slammedby anABS from Full RequirementsServiceand
desiresto returnto Full RequirementsService,theCompanywill waivethesix month
noticeandthetwelvemonthminimumtermrequirements.TheCompany’sDefault
Servicedoesnotapplyto suchCustomers.

2.6.5 In theeventaCustomeris returnedto Companyserviceafterbeingdroppedby theABS
ordueto thebankruptcyoftheABS, orupontheABS’s completewithdrawalfromthe
market,theCustomerwill beservedundertheCompany’sDefaultServicetariff The
Customermayreturnto Full RequirementsServiceundertheprovisionsof 2.6.1 to 2.6.3
above.

2.7 Billing andPayment

2.7.1 TheCompanywill bill theCustomerforRetailAccessServiceasoutlinedin section3.3
ofthis tariff.

2.7.2 TheCustomershallpaytheCompanytheamountbilledby theCompanyonorbeforea
duedateestablishedby Customerbilling rulesapprovedby theCommissionin
accordancewith theCommission’sconsumerstandardsandbilling practices,MAC
R 460.2101et seq.,asamended,for residentialcustomers,andMAC R 460.3901et seq.,
asamended,fornonresidentialcustomers.

2.7.3 Whereincorrectbilling resultsfrom acalculationerrordiscoveredby eitherthe
Company,theABS ortheCustomer,theerrorwill becorrectedandrevisedbills for the
CustomerandtheABS will becalculatedandsettledon thenextbilling periodafterthe
erroris discovered.Billing errorsdiscoveredby theCompanyshallbeadjustedas
providedfor in theresidentialandcommercialandindustrialbilling rules.

2.8 Disconnectionof Service

2.8.1 TheCompanyis theonly Personallowedto physicallyshutoff serviceto aCustomer.

2.8.2 TheCompanywill notdisconnectaCustomerwho is currentontheCompany’sbill for
distributionservicesorwhohasexecutedapaymentplanagreementwith theCompany
but is delinquenton theABS’s bill for GenerationServicesuppliedto theCustomer.

Disconnectionof serviceto aCustomerfor nonpaymentoftheCompany’sbill or for any
violationoftheCompany’stariffs shallbein accordancewith applicableCommission
rulesandCompanytariffs. TheCompanywill providenoticeto theABS oftheintentto
disconnect,andthedate/timeof actualdisconnection.TheCompanyshallnotbe liable
for any lossesto theABS dueto disconnection.

Uk
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3.0 ALTERNATIVE ELECTRIC SUPPLIER SECTION

3.1 Availability

TheCompanywill notprocessanyswitchRequestfrom an ABS unlessanduntil:

3.1.1 TheABS hasbeengrantedalicenseasan electricPowerproviderby theCommission.

3.1.2 TheABS hasdemonstratedcreditworthinessasdescribedin Section3.5.

3.1.3 ABS hascompliedwith all applicablestatutoryandadministrativerequirements.

3.1.4 TheABS hasdemonstratedUniform DataTransactioncapability,whichmeetsthe
Company’sdefinedstandardsandprotocols.

3.1.5 TheABS hasexecutedaRetailAccessServiceagreement(whichmayinclude,but is not
limited to, aportfolio of Customers,negotiatedservices,etc.)with theCompanyand
compliedwith theCompany’sCustomerenrollmentrequirementsto preventSlannringof
Customers.

3.1.6 TheABS hasobtainedavalid agreementform theCustomer,indicatingthattheCustomer
haschosento Switchto theABS for GenerationService.

3.1.7 TheABS hasexecutedagreementswith theappropriatetransmissionprovider(s),control
area(s)andancillaryservicesprovider(s)asapplicable.

3.2 SwitchRequests

Serviceavailability shallbeonandafterJanuary1, 2002for all eligible Customers.All Switch
Requestswill behandledin accordancewith Section2.4 ofthis tariff, andwill beacceptedfor
processingby theCompanyon orafterJanuary1, 2002.

3.3 Billing

3.3.1 Unlessotherwiseagreed,theCompanyandtheABS will separatelybill theCustomerfor
therespectiveservicesprovidedby each.TheCustomerwill receivetwo separatebills
andis responsiblefor makingpaymentsto theCompanyfor serviceprovidedin
accordancewith requirementsoftheCompanyassetforth in theapplicablebilling rules
andCommissionapprovedtariffs.

3.3.2 TheCompanymayelectto offer aservicewhereit bills theCustomerfor servicesthatthe
Companyprovidesaswell astheservicesprovidedby anABS. WhentheCompanybills
forchargesonbehalfofanABS, thefollowing conditionswill apply:

- I S e
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A. The Company and the ABS musthaveenteredinto abilling agreement,
whichspecifiestheterms,conditionsandchargesunderwhich suchbilling
will occur.

B. Any discrepanciesin charges collected andremittedwill becorrectedand
reflectedin thesubsequentbilling cycles.

C. Paymentsreceivedfrom or onbehalfofa Customershallbeappliedin the
following order:
1. To theCompany’spastdueandcurrentdistributionand

distributionrelatedcharges,
2. To theABS’s pastdueandcurrentGenerationServiceand

transmissionsupplycharges,
3. To theCompany’sothercharges,and
4. To theABS’s othercharges.

D. OptionalServices(i.e., billing andremittanceprocessing,credit and
collections,meterreadinformation,Customerinformation,etc.)maybe
providedby theCompanypursuantto termsnegotiatedwith theABS, and
shallbeofferedonanon-discriminatorybasis.

E. Amountsowedto theCompanyby anABS maybedeductedfromthe
ABS’s Customerpaymentsreceivedby theCompanypriorto remittance
to theABS.

F. The Company will not pursue collections action for any ABSunless
mutually agreeduponasanoptionalbillableservice.

3.3.3 Unless otherwise specified by the Company, all payments madeto the Companyby the
ABSwill be madeby electronicfundstransferto theCompany’saccount.

3.4 Terms and Conditions of Service

3.4.1 The ABSis responsibleforprovidingPowerto be transmittedby the appropriate
transmissionprovider(s)to theCompany’sDistribution PointofReceipt. The
ABS shallmeetall obligationsnecessaryto schedulePowerto matchthe
Customer’sLoad,subjectto energyimbalancechargesandpenaltiesin accordance
with thetermsoftheOATT ofthetransmissionprovider(s). TheABS shall
complywith all applicablerequirementsofNERC andanyregionalreliability
council ortheirsuccessororganization(s)associatedwith theABS’s deliveriesto
theCompany’sfacilities andwill meetall applicablerequirementsaccordingto
thetransmissionprovider(s)’OATT.
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3.4.2 An ABS mustobtainandmaintainaminimumaggregateloadof 1,000kW of
MaximumDemandof Customersin Company’sserviceterritory to provideRetail
AccessServiceto Customers.

3.4.3 Retail AccessServicemaynot commenceuntil meteringhasbeeninstalledasspecifiedin
this Tariff asoutlinedin section2.5.

3.4.4 TheABS will providetheCompany,daily energyschedulesfor all servicesincluding
lossesassociatedwithuseoftheDistribution System. TheABS will provideverification
that it hasarrangedfor andscheduledtransmissionserviceto deliverEnergyandthatthe
energyschedulehasbeenapprovedby thetransmissionprovider(s),andthattheABS has
coveredenergylossesontheTransmissionSystem(s).

3.4.5 TheABS will paytheCompanyfor all applicableancillary services,emergencyenergy
servicesandbackupservicesprovidedby theCompanyto theABS for theABS’s
Customer(s)from theservicecommencementdateto theserviceterminationdateunder
applicable tariffs.

3.4.6 The Companyshallbill the ABS for all associatedswitchingfeesincurredasaresultof
Slammingby theABS plustheactualadministrativecostincurredfor switchinga
SlammedCustomerfrom onerateserviceto another.

3.4.7 An ABS shallnot resellCustomeraccountinformationortransferit to other
partiesfor anypurpose.

3.5 Creditworthiness

3.5.1 TheABS mustdemonstrateandmaintaincurrentcreditworthinessin anamountsufficient
to coveranticipatedchargesfor all servicesprovidedby theCompany.Absentprevious
businessinteractionsbetweentheABS andtheCompanyorwherethebusiness
interactionsbetweentheABS andCompanyspanatimeperiodlessthanthree(3) years,
theABS mustprovideto Companyahistoricalrecord,ofup to three(3) years,
documentingpromptandtimelypaymentfor all chargespreviouslyincurredwith other
businessentitiesinvolvedin thedeliveryofPowerto a Customerwhetherin Michiganor
anotherjurisdiction. TheABS mayprovidealternativesecurityorcreditenhancement,
suchasaletterofguarantee,letterofcreditorprepayment.Affiliates oftheCompanyare
subjectto thesesamerequirementsandmustprovideproofofcreditworthinessconsistent
with the code of conduct approved by the Commission.

3.5.2 In orderto avoidduplicationof effort, if the Companyhasanotherelectrictariff approved
by theCommissionorFERCthatincludescreditworthinessstandardsapplicableto AESs,
theABS maydemonstrateandmaintaincreditworthinessunderthosestandards.



CaseNo. U-12651
Exhibit A ___ (DFR-2)

Page14 of 17

3.5.3 TheABS will notify theCompanyimmediatelyofanymaterialadversechangein the
ABS’s financialconditionthatpreventstheABS from meetingthecreditworthiness
conditionsofthis tariff

3.6 RealPower(Distribution) Losses

TheABS is responsiblefor replacinglossesassociatedwith thedeliveryofPowerto the
Customer’smeter. TheamountofPowerto bedeliveredby theABS to theCompany’s
DistributionSystemwill betheamountofpowerto bedeliveredattheCustomermeterplusan
amountto reflecttheDistribution Systemlossfactorsasset forth in __________________

3.7 Settlement

3.7.1 TheCompanymayproduceaperiodicpreliminarySettlementStatementforthe
transmissionserviceproviderorcontrolareaoperator,asappropriate,andeachABS
operatingin the Company’sdistributionserviceterritory. PeriodicpreliminarySettlement
Statementsmaybe issuedeveryone(1) to seven(7) days.

3.7.2 TheCompanyshallproduceafinal monthlySettlementStatementfor thetransmission
serviceprovider or control area operator,asappropriate,andeachABS operatingin the
Company’sdistributionserviceterritory.

3.7.3 Finalmonthly SettlementStatementswill be issuedfifteen (15)calendardaysfollowing
thecompletionofall scheduledmeterreadsfor eachbilling cyclethatbeginsin the
calendarmonthofthesettlement.In theeventthefifteenth(19) calendardayfalls ona
weekendorholiday, thefinal monthly SettlementStatementwill be issuedon the
following businessday.

3.7.4 Theperiodicandfinal monthly SettlementStatementsmaybe issuedin paperformator
electronically.

3.7.5 Thetransmissionserviceprovider,controlareaoperator,or Company,asappropriate,shall
prepareamonthly SettlementInvoicefor eachABS operatingin theCompany’s
distributionserviceterritory basedon items listedin the finalmonthlySettlement
Statementandotherservicesthatmaybeprovidedby thetransmissionserviceprovider,
controlareaoperator,or theCompany.

3.7.6 PaymentprocessfortheSettlementInvoiceshallbecomprisedofthefollowing two-step
process.

A. All SettlementInvoiceswithnetfundsowedby theABS are paid to the transmission
serviceprovider,controlareaoperator,or theCompany,asappropriate,by 1000 ____

Prevailing Time (PT) on the paymentdate,and

B-
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B. All SettlementInvoiceswithnetfundsowedto anABS shallbepaidby
1400 PT on thepaymentdate.

3.7.7 In theeventtheABS doesnot remit full paymentfor themonthlySettlementInvoice,the
transmissionserviceprovider,controlareaoperator,or the Company,asappropriate,will
initiate thefollowing procedure:

3.7.7.1 Thetransmissionserviceprovider,controlareaoperator,or theCompany,as
appropriate,will drawon anyavailableline of creditorsecuritypostedby the
ABS to coverpaymentshortages.

3.7.7.2 Thetransmissionserviceprovider,controlareaoperatororthe Company,as
appropriate,mayceaseschedulingadditionalenergydeliveriesfortheABS and
petitiontheCommissionto dc-certifytheABS if, afterexecutinganyavailable
line ofcreditorsecurityposted,thereis still insufficientfundsavailableto pay
in full themonthlySettlementInvoice.

3.7.8 Disputesbetweenthetransmissionserviceprovider,thecontrolareaoperator,or the
Company,whereappropriate,andtheABS regardingthe finalmonthlySettlement
Statementorthe SettlementInvoiceshallberesolvedutilizing theprocedureoutlinedin
section4.0 ofthis document.

A revisedfinal monthlySettlementStatementand/orarevisedSettlementInvoicewill be
issuedwhendisputesareresolvedorwhendataerrorsarecorrectedthatresultin atwo
(2)percentchangeorgreaterfrom theinitial final SettlementStatementor initial
SettlementInvoice. Resolveddisputesordataerrorsthatresultin achangeto thefinal
monthly SettlementStatementor SettlementInvoiceof lessthantwo (2)percentshallbe
addressedin thenextmonthly SettlementStatement.
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4.0 DISPUTE RESOLUTION

4.1 TheCompanyshallhavenodutyor obligationto resolveanycomplaintsor disputes
betweenABSs andtheirCustomers.

4.2 In theeventtheCustomerorABS hasadisputeoverthe implementationserviceprovided
underthetransmissionserviceprovider’s OATT, thedisputeshallbe resolvedusingthe
disputeresolutionproceduresasdescribedin theappropriatetransmissionservice
provider’sOATT section.

4.3 In theeventtheABS hasadisputeoverthe implementationoftheCompany’sRetail
AccessService,thentheABS shallprovidetheCompanywith astatementofthedispute
andtheproposedresolutionto thedesignatedCompanycontact. Uponreceiptofthe
statementofdispute,theCompanyshallattemptto resolvethedisputeaccordingto the
following process:

4.3.1 TheCompanywill investigatethedisputeandattemptto resolvethedispute
informally in amannerthatis satisfactoryto bothpartieswithin 5 businessdays
ofinitial receiptofthestatementofdispute.

4.3.2 If thedisputeis notresolvedin five businessdays,thepartiesshallattemptto
resolvethedisputeby promptly appointinga seniorrepresentativeroftachpartyto
attemptto mutuallyagreeuponaresolution. Thetwo semorrepresentativesshall
meetwithin ten(10)businessdays.If thetwo seniorrepresentativescannotreach
aresolutionwithin a30-dayperiod,thedisputemay,ondemandofeitherparty,
besubmittedto arbitrationasprovidedin this section.

4.3.3 Thedispute,if mutuallyagreedby theparties,maybesubmittedfor resolutionin
accordancewith theAmericanArbitrationAssociation(“AAA”) commercial
arbitrationrules. Thejudgementrenderedby thearbitratormaybeenforcedin
anycourthavingjurisdictionofthesubjectmatterandtheparties.

4.3.4 Thearbitratormaybedetenninedby AAA.

4.3.5 Thefindingsandawardofthearbitratorshallbe final andconclusiveandshallbe
bindingupontheparties,exceptasotherwiseprovidedby law. Any awardshall
specifythemannerandextentofthedivisionofthecostsbetweentheparties.

4.3.6 Nothingin this sectionshallrestricttherightsofanypartyto seekresolutionof
thedisputewith theappropriateregulatoryagencywithjurisdiction.
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LIABILITY

5.1 In noeventwill theCompany,its affiliates,orits suppliersbe liable underanycauseof
actionrelatingto thesubjectmatterofthis tariff, whetherbasedoncontract,warranty,
tort (includingnegligence),strict liability, indemnityorotherwisefor anyincidentalor
consequentialdamagesincludingbutnot limited to lossofuse,interestcharges,inability
to operatefrill capacity,lostprofits orclaimsofABS or Customers.

5.2 TheCompanywill notbe liableto an ABS orCustomerfor damagescausedby
interruptionofservice,voltageorfrequencyvariations,single-phasesupplyto three-
phaselines,reversalofphaserotation,orcamer-currentfrequenciesimposedby the
Companyfor systemoperationsor equipmentcontrolexceptsuchasresultfromthe
failure ofthe Companyto exercisereasonablecareandskill in furnishingtheservice.

5.3 In no eventwill theCompanybeliableto theABS orCustomerfor lossofrevenueor
otherlossesdueto meterorcalculationerrorsormalfunctions.TheCompany’ssole
obligationandtheABS andCustomer’ssoleremedywill befor theCompanyto repairor
replacethemeterandpreparerevisedbills asdescribedabove.
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NorthernStatesPowerCompany— Wisconsin
d/b/aXcel Energy

Retail AccessServiceTariff
CompanySpecific Entries

This chartidentifiestheRetailAccessServiceTariff sectionswhereblanksoccurfor company-
specificvaluesto beinserted.Thethirdcolumnshowsthevariableentryfor NorthernStatesPower
Company— Wisconsin.

Tariff Section Description

CompanyName

MaximumDemandValue

InformationRequestFee

SwitchProcessingChange
ThresholdValue

DataRetrievalFee
RealPowerFactors

PrevailingTime

PrevailingTime

Northern States Power Company— Wisconsin
d/b/aXcel Energy

15 minute

$30
$10

25 kW
$16.50
SeeBelow (This tablewill beinsertedinto the
RetailOpenAccessTariff)
Central

C

Distribution System Electricity Supply Loss Multipliers

Customer’sServkeSchedule LossMultiplier
Service at Secondary Voltage Level Only

IvlR-1, MR-2, MSC-1, MST-1,MIPA-1 1.076

LargerLoadsatMulti-VoltageLevels
MCI-i, MI-i Secondary 1.069
MCI-i, MI-i Primary 1.045
MI-i Transmission/Transformed 1.003

MI-i Transmission/Untransformed 1.000

r

1.3

Entry

1.3
2.3

2.4.6
2.5.1

2.5.3
3.6

3.7.6.A.
3.7.6.B.
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