January 25, 2001 | . VED
} JBECENED..
Public Service Commission 2 9 2001
P.O. .Box 39221 JAN 2
Lansing, Mi 48909 GAS D!V\S‘ON

Dear Commissioners,

[ have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. 1t is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it wouldbe a -
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

T hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

i%’w Cibzg,




State of Michigan ‘ Public Service Commission
John Engler, Gavernor

Department of Consumer & industry Services - 4 - Lansing, Mi 48809-7721
Kathieen M. Withur, Director _ (517) 241-6180

Commiasioners
Laura Chappelie

January 31, 2001 - David A. Svanda
Robart B, Nelson

Mr. Kasmear Parcheta

Mr. Kearsley Daly Villa .
3085 N. Genesee Road, Apt. 314
Flint, MI 48506

Dear Gentlemen:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas ¢ast increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year petiod.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year —— reaching a high this January of $9.98 per Mef. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-202-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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Public Service Commission - o .‘

P.O. Box 30221 A
Lansing, Mi 48909 .

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumiers Energy and Mich Con. It is outrageous that these compani¢s feel they ¢an
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a
hardship to pay such cxorbitant bills let alone our retired seniors on fixed incomes and
the poor. We all know that this increase will affect every aspect of ouif éconiomy in
Michigan. Every business will be forced to taise prices. Our éconiomy will slow down,
more jobs will be lost. An increase of this magnitude would be detrimental to the
financial health of the State of Michigan.

I hope that you will think of the working , the poor and thw Please hold
down the cost of our power and gas in the State of Michigan.

“Siricerely, ”

e Pyl



State of Michigan Public Service Commisslon
John Engler, Governor

6545 Mercantile Way

. P.0. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180

Commissloners
Laura Chappelle

February 1, 2001 David A. Svanda
Robert B. Nelson

Mr. and Mrs. Casteel
8062 Lippincott
Dawson, MI 48423

Dear Mr. and Mrs. Casteel:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely

g fo

Sandra Philpott-Burke, Supervisor
Service Quality Section

ce: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)



January 25, 2001  RECEIVED

MICHIGAN PUBLIC SERVICE COMMISSION

Public Service Commission JAN 2 92001
P.O. Box 30221
Lansing, Mi 48909 GAS DIVISION

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

Aoty artcllomes Wyt

Tt P SN




State of Michigan Public Service Commission
John Engler, Governor

6545 Mercantile Way

. P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathieen M. Wilbur, Director (517) 241-6180

Commissloners
Laura Chappelle

Johm-G~Strarnt
January 31, 2001 David A. Svanda
Robert B. Nelson

Mr. and Mrs. Charles Hawley
3085 N. Genesee Road
Flint, MI 48506

Dear Mr. and Mrs. Hawley:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http:/cis.state.mi.us/mpsc.

Sincerely

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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January 25, 2001 MICHIGAN PUBLIC SERVICE COMMISSION
JAN 2 9 2001

Public Service Commission

P.0. Box 30221 GAS DIVISION

Lansing, Mi 48909

Dear. Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income, it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

N Aana

Sogs v @ Enesed RO AT 723
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State of Michigan Public Service Commission

John Engler, Governor 6545 Mercantile Way
4 . - P.O. Box 30221
Department of Consumer & Industry Services Lansing, M 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180
Commissioners

Laura Chappelle

JolnEnCirame:
January 31, 2001 David A. Svanda

Robert B. Nelson

Ms. Jean Young
3085 N. Genesee Road, Apt. 323
Flint, MI 48506

Dear Ms. Young:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price. ‘

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely
Sandra Philpott-Burke, Supervisor

Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)



-
January 25, 2001 | RECEIVED

MICHIGAN PUBLIC SERVICE COMMISSION
Public Service Commission JAN 2 9 72001
P.O. Box 3(.)221
Lansing, Mi 48909 GAS DIVISION

Dear Commissioners,

"1 have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such cxorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

BeZeiew & Daafon, ) (427" Mz?év-) 2 )




State of Michigan
John Engler, Governor

Department of Consumer &"Industry Services
Kathleen M. Wilbur, Director

January 31, 2001

Mrs. Beatrice Trahar
3085 N. Genesee Road, Apt. 212
Flint, MI 48506

Dear Mrs. Trahar:

Public Service Commission

6545 Mercantile Way
P.O. Box 30221
Lansing, Ml 48909-7721
(517) 241-6180

Commissloners
Laura Chappelle
<John-G=Srand
David A. Svanda
Robert B. Nelson

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,

froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season

which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above

address, call us toll-free at 1-800-292-9555 or e-mail us at http:/cis.state.mi.us/mpsc.

Sincerely

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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FROM: Orem B, Mero
891 #, Sheldon St,
Gaylord, MI 49735-1647

TO: Michigan Publie Service Commission
P, . BOX 30221
Lansing, MI 48909

This letter is to register my strong objection
to the granting of the petition of ¥Miehcon to be relieved
nine months early from the three yvear price guarantee of
«295, When this priece was offered by Michcon,thay stated
that this guaranteed price of .29% would be advantageous
for the eustomer,should the price of gas inerease during
this three term,

It is my opinion, that Michcon's offer of the
price of .295 and the customers acceptance, constitued
a meeting of minds, which consgitutes a contraet., It is
my understanding, a contraet can not be desoloved only
by mutual consent of all parties involved,

In view of the above,I strongly recommend that
Hichecon's request of their petitiofizfor early release
be denied!

JUST SAY HOl!!!

Thank You,

G Pl

Orem B, Hero
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=3t¢{‘_325f Michigan Public Service Commission
John Engler, Governor 6545 Mercantile Way
, . P.O. Box 30221
Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathieen M. Wilbur, Director : . (517) 241-6180
Commissioners
Laura Chappelle
dohr-G—Birand
January 31, 2001 David A. Svanda
Robert B. Nelson

Mr. Orem B. Mero
531 E. Sheldon Street
Gaylord, MI 49735-1647

Dear Mr. Mero:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to

expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely

andra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)



January 25, 2001

Public Service Commission
P.0O. Box 30221
Lansing, Mi 48909

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed incomie,it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

“lara White
%(l)zgg N. Genesee Rd. Apt. 326
Flint, MI 48506-2194



Public Service Commission

State of Michigan

John Engler, Governor 6545 Mercantile Way
) ~ P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director (517) 241-6160
Commissioners

Laura Chappelle
dohn-G-Siramd

January 31, 2001 David A. Svanda
Robert B. Neison

Ms. Clara White
3085 N. Genesee Road, Apt. 326
Flint, MI 48506

Dear Ms. White:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely Z

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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Public Service Commission aatON
P.O. Box 30221 GAS pivisto

Lansing, M1 48909
Dear Commissioners,

I have read in the local paper and saw on the television news that there are
planned increases by Consumers Energy and Mich. Con.

It is outrageous that these companies feel they can increase their cost to the
general public by 50-75%. It’s likely that their costs have risen the past three
years bt this increase is an extreme onel

Most Michigan workers are fortunate to receive a 3-4% increase in their wages
each year. Not to mention the impact that this increase would have on our
Michigan “seniors” that live on a fixed income! This increase would truly be a
hardship for thesc seniors.

I'm sure you réalize that this action will have a ripple affect on every aspect of
our Michigan economy. Businesses will be forced to ralse consumer prices as a
result of this increase, which in turn will slow our state’s economy, and more
jobs will be lost. It Is evident that such an increase would be detrimental to the
financial health of the State of Michigan.

I sincerely hope that you will consider the impact of these planned increases on
the working, the poor and the senior citizens.

Please hold down the cost of our power and gas in the State of Michigan!

Randall Hutton

2369 Harmony Drive
Burton, MI 48509-1163




State of Michigan Public Service Commisslon
John Engler, Governor .

6545 Mercantile Way

, ~ P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48809-7721
Kathleen M. Wilbur, Director (517) 241-6180

Commissioners
Laura Chappelle

/ January 31, 2001 David A. Svanda
Robert B. Nelson

Mr. Randall Hutton
2369 Harmony Drive
Burton, MI 48509-1163

Dear Mr. Hutton:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sandra Philpott-Burke, Supervisor
Service Quality Section

Sincerely

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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- MICHIGAN PUBLIC SERVICE COMMISSION

Y 2001
Public Service Commission JAN 2 920
P.O. Box 30221 |
Lansing, Mi 48909 GAS DIVISION

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

30 65 N Grneser Vo M50 5
FLwT mI 4 9506




State of Michigan Public Service Commisslon
John Engler, Governor

6545 Mercantile Way

. P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180
Commissioners

Laura Chappelle

January 31, 2001 David A. Svanda

Robert B. Nelson

Mr. Raymond M. Young
3085 N. Genesee Road, Apt. 323
Flint, MI 48506

Dear Mr. Young:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerel:

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)




January 25, 2001 RECEIVED

MICHIGAN PUBLIC SERVICE COMMISSION
Public Service Commission JAN 3 0 2001
P.O. Box 30221
Lansing, Mi 48909 GAS DIVISION -

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such exorbitant bills. We all know that this increasc will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

1 hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

~ A




State of Michigan Public Service Commission
John Engler, Govemqr . - 6545 Mercantilo Way
. : P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180
Commissloners

Laura Chappelie

February 1, 2001 : » . ‘ D:"vi d"‘Ae_ Ws"""’

Robert B. Nelson

Mr. Thomas C. Smith
3085 N. Genesee Road, Apt. 331
Flint, MI 48506

Dear Mr. Smith:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to

~ expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period. :

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year --— reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the-Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerel

Sandra Philpo -Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)




RECEIVED

January 25, 2001

MICHIGAN PUBLIC SERVICE COMMISSION
Public Scrvice Commission
P.O. Box 30221 JAN 3 0 2001
Lansing, Mi 48909
GAS DIVISION

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is ontrageous that these companies feel they can
increase theéir cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
bardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,




==~ State of Michigan

John Engler, Governor - .

Department of Conerher &"industry Services
Kathleen M. Wilbur, Director

February 1, 2001

Ms. Lula Fader
3085 N. Genesee Road, Apt. 112
Flint, MI 48506

Dear Ms. Fader:

Public Service Commission

6545 Mercantile Way
P.O. Box 30221
Lansing, Ml 48909-7721
(517) 241-6180

Commissioners
Laura Chappelle
Johar-G-Stranct
David A. Svanda
Robert B. Nelson

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,

froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the

- frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season

which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above

address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerc}y'

/ 7
7 u?MZZ ’yé/u/u/é/’
Sandra Philpo -/Burke, Suﬁervisor

Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)



Mmﬁn,ﬂ,CEiﬁ\éED

BUC SR OlSe1ry,
January 25, 2001 JAN 8 0 2001
GAS Djvic
Public Service Commission N'SION
P.O. Box 30221
Lansing, Mi 48909

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increasc their cost to the gencral public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income, it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Ot
economy will slow down, more jobs will be lost. An increase of this magnifude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,




State of Michigan Public Service Commission

John Engler, Governor .

6545 Mercantile Way

A . P.O. Box 30221

Department of Consumer & Industry Services Lansing, M 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180

Commissloners
Laura Chappelle

~John-G-Sirend
February 1, 2001 David A. Svanda

Robert B. Nelson

Mr. Marion Blakely
3085 N. Genesee Road, Apt. 206
Flint, MI 48506

Dear Mr. Blakely:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period. '

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price. '

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincersly

/Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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Stafe of Michigan Public Service Commission

Jotin Engler, Governor . 6545 Mercantilo Way

] ' P.0. Box 30221
Department of Consumer & industry Services - {.ansing, Ml 48909-7721
Kathicen M. Wilbur, Director (517) 241-6180

; Commiagionars
February 1, 2001

~ahn-G~-Sirard
David A. Svanda
Robert 8. Nelson

Ms. Elizabeth Chatfield
428 S. Jeniings Street
Pinconning, MI 48650

Dear Ms. Chatfield:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigari Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies® gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expirc. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and smail commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 pet Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilitics and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relativcly low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the matket price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Siiicerely

andra Philpott-Burke, Supervisor
Service Quality Section

et Docket File U-12752 (Consumers Energy Comparny)
Docket File U=12766 (Michigan Consolidated Gas Company)




