
January 25,200l 

Public Service Commission 
P.0. Box 30221 
Lansing; Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. l’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it u&d be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will siow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial he&h of the State of Michigan. 

I hope that you will think of the working $ the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

I 
-_.- 

- 



State of Michigan 
John Engler, Governor 

Department of Constimer & industry Services 
Kathleen M. VVllhur, DIrector 

Jwuary31,2001 

Mr. Kasmear Parcheta 
Mr. Kearsley Daty Villa 
3085 N. Genesee Road, Apt. 3 14 
Flint, MI 48506 

Deer Gentlemen: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a veti unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year -- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower ievel of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your con~em about the potential 40-60% increases requested, it should be ilotcd 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

/ Sandra Philpott-&ke, Supervisor 
Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by _. _ C~ii~i.iti%i% Eti&gy and Midh Con. It is outrageous that these companies f&l they CM 
&f~?fise fli&:ir CCIS~ to the general public 50-75%. I’m sure their costs have gone up the 
past thrtX yem but fhis iiic%2iSe is to the extreme. Most Michigan wofl&VS o&y receive 
a 3-4% increase each yez@. AS 8 Michig&j homeowner who is employed it wotid be a 
hardship to pay such cXorbit.ant bills let alone our retired seniors on fixed incomes and 
the pSOZ. .__.. __.. - _._.__ 1.. We dl kiiSW tlUt this &3&W will affect every aspect of our economy m 
Michigan. Every bwhess will be forced t6 We pikes. Our ecoiicimy will slow dam, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
fiitraiicial healtl=i of the Sfi%e ofMichig&l. 

I hope that you will think ofthe working, the jjoo arid th$ retied+ Plezx? hold 
down the cost of our power and gas in the State of Michigan 



State of Michigan 
John Engler, Governor 

. 
Department of Consdmer &.,lndustty Services 

Kathleen M. Wilbur, Director 

February 1,200 1 

Public Servlce Commlsslon 

6545 k~entila Way 
P.O. Box 30221 

Lansing, MI 469097721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Robert B. Nelson 

Mr. and Mrs. Casteel 
8062 Lippincott 
Dawson, MI 48423 

Dear Mr. and Mrs. Casteel: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

‘Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-l 2752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



January 25,200l RECEIVED l 

, 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

MKHGAN PURLIC SERVICE COMMISSION 

JAN 2 3 2001 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50.-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan/ - 

Sincerely, 



Public Servlce Commission 

6545 Mercantile Way 
P.0. Box 30221 

Lansing, MI 46906-7721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

SJate of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Mr. and Mrs. Charles Hawley 
3085 N. Genesee Road 
Flint, MI 48506 

Dear Mr. and Mrs. Hawley: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

/Sandra Philpott-Bbrke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



January 252001 

Public Service Cadssion 
P-0. Box 30221 
Lansing, Mi 48909 

Dear. Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public SO-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed.income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will he forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Mic;bigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

-. 



State of Michigan 
John Engler, Governor 

Department of Consumer & lkiustry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Service Commisslon 

6645 Marcantila Way 
P.O. Box 30221 

Lansing, MI 46909-7721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Robert B. Nelson 

Ms. Jean Young 
3085 N. Genesee Road, Apt. 323 
Flint, MI 48506 

Dear Ms. Young: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very-unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

mi 
Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 
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January 25,200 1 

. Public Service Commission 
P.O. Box 3022 1 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the locai papers recently, and heard in the newsof the-planned-increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 34% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 



A .  

.+ ‘. 

State of Michigan c John Engler, Governor 

Department of Consdmer & tndustry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Servlce Commission 

6545 Mercantile Way 
P.O. Box 30221 

Lansing, MI 46909-7721 
(517) 241-6160 

Commlaslonera 
Laura Chappelle 

Robert B. Nelson 

Mrs. Beatrice Trahar 
3085 N. Genesee Road, Apt. 212 
Flint, MI 48506 

Dear Mrs. Trahar: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received, Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Re?sons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

1 Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 26,200l 

TO: 

Orem B. 24ero 
531 EC. S11eldon S t  l 

Gaylord, f41 49735-1647 

Michigan Public Service Commission 
t3 . 0. "BOX 30221 
Lansing, &!I 48909 

This letter is to register my strong objection 
to the granting of the petition of Pliehcon to be relieved 
nine months early from the three year priee guarantee of 
.295. When this price was offered by Wic'heon,thay stated 
that this guaranteed price of .295 would be advantageous 
for the eustomer,should the price of gas increase during 
this three term. 

It is my opinion, that Michcon's offer of tkle 
price of .Z95 and the customers acceptance, constitued 
a meeting of minds, which cons$itutes a contract. It is 
my understanding, a contract can not be desoloved only 
by mutual consent of all parties involved. 

In view of the above,I strongly recommend that 
M.chcon*s req.ueat of their petilb&ofi~:for.elrly release 
be denied! 

JUST SAY HO1 ! ! ! 

Thank You. 



. *AC 
SkCeojf Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Service Commtsston 

6545 Mercantile Way 
P.O. Box 30221 

Lansing, MI 469097721 
(517) 241-6160 

Commtssloners 
Laura Chappelle 

Robert 6. Nelson 

Mr. Orem B. Mero 
531 E. Sheldon Street 
Gaylord, MI 4973 5- 1647 

Dear Mr. Mero: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

BY? 
Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 
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, January 25,200l 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public SO-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

Clara White 
3085 N. Genesee Rd. Apt. 326 
Ffint, Ml 48506-2194 



State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Servlce Commission 

6545 Percentile Way 
P.0.Box30221 

Lansing, MI 46909-7721 
(517’) 241-6160 

Commissioners 
Laura Chappelle 

Robert 6. Nelson 

Ms. Clara White 
3085 N. Genesee Road, Apt. 326 
Flint, MI 48506 

Dear Ms. White: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

%@%@-I+ 

. d 

Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



Public Service Commission 
P.O. Box 30211 
Lansing, MI 48909 

January 26,2001 

Dear Commissioners, 

I have read in the local paper and saw on the television news that there are 
planned iflcrea3ases by Consumers Energy and Mich. Con. 

It is Outragesus that these companies feel-they can increase their coti’to the 
gerieiA public by 50-75%. It’s likely that their costs have risen the past three 
years but this Increase Is an extreme one! 

Most Michigan workers are fortunate to receive a 3-4% increase in their wages 
each year. Not to mention the impact that this increase would have on our 
Michigan “seniors” that live on a fixed income! This increase would truly be a 
hardship for these seniors. 

I’m Sure you i;eisliZe that this action will have a rlpple affect on every aspect of 
our Michigan economy. BUsW!sses will be forced to raise consumer prices as a 
r&ilt of this increase, which’ in turn will slow our state’s economy, and more 
jabs will be lost. It IS evident that such an increase would be detrimental to the 
finaticial health of the Sf;ite of Michigan. 

I siii@rely hope that you will consider the impact of these planned increases on 
the working, the poor and the senior citizens. 

2369 Harmony Drive 
Burton, MI 48509-1163 



State of Michigan 
John Engler, Governor _ 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Servlce Commisslon 

6645 hh~entila Way 
P.0. Box 30221 

Lansing, MI 46909-7721 
(517) 241-6160 

Commlrrsloners 
Laura Chappelle 

Robert 8. Nelson 

Mr. Randall Hutton 
2369 Harmony Drive 
Burton, MI 48509- 1163 

Dear Mr. Hutton: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly beiow rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country, Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 
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*- January 25,200l RECEIVED 
MK;w\&lN PUBLIC SERVICE COMMIWON 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past t’hree~years but this increase is to the extreme. Most Michigan workers onlyy receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this iricrease will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



State of Michigan 
John Engler, Governor . 

Department of Consumer &‘lndustry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Service Commission 

6646 Mecantila Way 
P.O. Box 30221 

Lansing, MI 46909-7721 
(517’) 241-6160 

Commlsisioners 
Laura Chappelle 

Robart B. Nelson 

Mr. Raymond M. Young 
3085 N. Genesee Road, Apt. 323 
Flint, MI 48506 

Dear Mr. Young: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

’ Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 25,2001 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

JAM 3 0 2009 

GAS DIVISION -’ 

. 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich,Con. It is outrageous that these companies feel they can 
increase their cost lo Ihe general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 



State of Anichlgan 
r John Engler, Governor . 

3 Department of Con&net &’ industry Services 
Kathleen M. Wilbur, Director 1 

February 1,2001 

Lansing. Ml 4&00-7721 
(517) 2418180 

Mr. Thomas C. Smith 
3085 N. Genesee Road, Apt. 33 1 
FIint, MI 48506 

Dear Mr. Smith: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result ofthe 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very.unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year -- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that theCommission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

a* 
Service Quality Sectio; 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-l 2766 (Michigan Consolidated Gas Company) 

. . 
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January 25,200l 
. 

Public Service Commission 
P.O. Box 3022 1 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is ontrageous that these companies feel they catl 
inc%&e fheti msf fc the general pizbiic 50-75%. I’m sure their cost.63 have gone iip the 
p@f three years but this inelnrase is to the ex&eme. Most Michigan workers oqrly receive 
a 3~4% increase each year. As a &lichigan senior on a fixed income,3 would be a 
hardship to pay such exorbitant bifls. We all know that this increase will affect every 
aspect of onr economy in Michigan. Every business will be forced to raise prices. Otir 
economy will siow down, more jobs will be lost. An increase of this magnitude wonld 
be defriiilental to the i-lm.ilccial h&h offhe stife 6f Michigan. 

I hope that you wiil think of the working, the poor and the retired citizens. Please hold 
down the cost of cur power and gas in the State of Michigan. 

Sincerely, 



State of Michigan 
John Engler, Governor 

Department of Consimer & ‘industry Services 
Kathleen M. Wilbur, Director 

February 1,200 1 

Public Servlca CornmIssion 

6545 Marcantita Way 
P.O. Box 30221 

Lansing, MI 46909-7721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Robert B. Nelson 

Ms. Lula Fader 
3085 N. Genesee Road, Apt. 112 
Flint, MI 48506 

Dear Ms. Fader: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-m’ai! us at http://cis.state.mi.us/mpsc. 

‘Sandra Philpotf-Burke, Supervisor 
Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 25,2003 

Public Service Commission 
PD. Box 30221 
Lansing, Mi 48909 

I like h%d iii fk ib%.l papers recently, and heard in the news of the planned increases by ._. _ ConStimers En&@ irnd Mich Con. It is outrageous that these companies feel they can 
incrcasc their cost to the gcncral public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the ememe. Most Michlgatl workers only receive 
ti 3-4% inoroase o&h year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
qect of ollli econotny in Mi&igiui. Every business will be forced to raise p&es. Om 
economy will slow down, more jobs will be loat. An increase of this m&gnitude would 
be detrimental to the fmanoisrl health of fhr: State of Michigan. 

I hope flmf you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our pow&r and gas in the State of Michigan. 

Sincerely, . 



State of Michigan 
John Engler, Governor 

Department of Consumer & kdustry Services 
Kathleen M. Wilbur, Director 

February 1,200l 

Public Service Commission 

6545 Mercantile Way 
P.O. Box 30221 

Lansing, MI 46909-7721 
(517) 241-6160 

Commlssloners 
Laura Chappeile 

Robert B. Nelson 

Mr. Marion Blakely 
3085 N. Genesee Road, Apt. 206 
Flint, MI 48506 

Dear Mr. Blakely: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely fi 

/Sandra PhilpoG-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 
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Public Service Commissbn 
s&i3 of MWli@m 
JC%A Engler, Governor 

1 Department of CanstLner & indusfiy Services 
Kathieen M. Wilbur. Director 

February 1,200l 

Ms. Elizabeth Chatfield 
428 S. Jeanings Street 
Pinconning, Ml 48650 

Dear Ms. Chatfi&i: 

Your letter to the Michigan PublicService Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ?go, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and smaii commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winfer are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mef. Reasons given for the national 
price increase include increased gas use in electric generating facilities arid colder than normal weather 
across the country. Additionally, gas supplies have not been as available due ti, a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60 % inerases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the CSIS~ files, along with other customer letters, for review by the Commission. 

Shoutd you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.staie.mi.us/mpsc. 

Service Quality S&&XI 

cc: 
- ._ _. Docket File U- 12752 (Consumers Energy Company) 

Docket File U-12766 (Michigan Consolidated Gas Company) 


