
January 25,200 1 

Public Service Commisdo~ 
P.O. Box 30221 
Lansing,Mi48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy &id Mich Con. It is outrageous that these companies feel they C@i 
&retie their cost to the general public 50-75%. I’m sure their costs have gone up the _ _ pasf three yem but &is it~reZX is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. A.s a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be Iosf. An hicrease of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

- 



State of Michigan 
John bgler, Governor 

Department of Consumer & industry Servlcea 
Karhleen M. VVflbur, DIrectOr 

February 1,ZOOl 

Co~luloners 
w-a Chappelle 

Robert B. Nelson 

Ms. Dorbthy C. Summertield 
3085 N. Genesee Road, Apt. 2 14 
Flint, Ml 48506 

Dear Msi Summerfield: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Kecent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year -- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-t%% increases requested, it should bk noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

~~~~~ 
Service Quality Sectiok 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) : 



January 25,2001 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently3 and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies fcsel they ~atl 
incease their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan, Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
he detrimental to the fmancial health of the State of Michigan. 

I hope that you will thii of the working , the poor and the retired citizens. Please hold 
down the cost of out+ power and gas in the State of Michigan. 

Sincerely, 



Public Service Commlsslon 
State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 1,200 1 

6645 kr~antils Way 
P.O. Box 30221 

Lansing, MI 48909-7721 
(517) 241-6160 

Commlasioners 
Laura Chappelle 

David A. Svanda 
Robert B. Nelson 

Ms. Marcella Dasen 
3085 N. Genesee Rd., Apt. 2 16 
Flint, MI 48506-2191 

Dear Ms. Dasen: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 
. 

*e 
/Sandra Philpott-Burke, Supervisor 

Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



. 
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January 25,200l 

Public Service Commission 
P-0. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mkh Con. If- is outrageous that these companies f&A they CB1J, 
increase their cost to the general public SO-74%, I’m sure their costs have gdne up the 
past three years but this increase is to the extreme& Most Michigan workers ori@ fe&~~ 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills Ict alone our retired seniors on fixed ineom& an8 
the poor. We 241 kiiow that this increase wiii affect every aspect of our CCoiiom~ in 
Michi@i. EV~V btishi~ti will be forced to raise prices. Our economy till SLOW dam, 
mm jobs will be lost. An increase afthls r&@nitude would be detrImental to the 
fil~&l health of the State &Michigan. 

I hope that you sriiill thlirli ofthe working , the poor and the retired citizens. Plt?~;e hold 
dcmi the cost of ow ~OWH atid gas in the State of Michigan. 



State of Michigan 
John Engler, Governor 

Department of Consuker Undustry Services 

v Kathleen M. Wilbur, Director 1 

February 1,200 1 

-._ 
Public Service Commission 

6645 Mercanfla Way 
P.O.Box30221 

Lansing, MI 46909-7721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Ftobetl B. Nelson 

Ms. Mabel A. Clements 
2065 Dutcher Street 
Flint, MI 48532 

Dear Ms. Clements: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very- unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sandra Philpo&Burke, Supervisor 
Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



GAS QiVlSlOM 
4607 Ehi&xrst 
Royal Oak MI 48073 

Public Service Commission 
:P.O.Box 30221 
Liiiis~grn 48909 

To Whom It May Concern: 

ntire art: -  ..- .~ .i..~i people swli as the elderly md d&bled tl~ live 6fi B fixed iW@ and do not 
quilifj for credits or other programs. These people~in‘~icular will not W&k to z&Ford 
the rate increase. They are already struggling to choose whether to pay for prescriptions 
or .buy food with what money they have. 

I fel the rate increases should be reconsiderwi for the benefit of the peopie who do not 
have the money in their budgets to cover a 100% or 75% increak. 

Sincerely ..A 

Larry kyslknd 



SW8 at AIlchigan 
John Engler, Governor 

Department of Consti&r Q Industry Services 
Kathleen M. Wilbur, Birector 

Mr. Larry Tysklind 
4607 Eimhurst 
Royal Oak, MI 48073 

Dear Mr. Tysklind: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media atbnliun given to the two companies’ gas cost incieases are a result ofee 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire; Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Mo$t residential and small commercial customers in Michigan am in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly b&bw rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has mope thaii 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the oounq. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added tu the suppIy issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either uf the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Service Quality Section 

CC Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 25,ZOOl 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies f’eel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase wiIl affkct every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the fkancial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 



State of MiCkfgan 
John Engler, Governor 

. 
Department 62 Cons&w & Industry SerVfOeS 
Kathleen M. Wilbur, Director 

February I,2001 

Pubb Servke Commlwion 

654sp~3gswe~ 

Landng, kit ieeos7721 
(517) 241-6180 

Commkisioners 
Laura chappdle 

Ms. Helen G. Robbins 
3085 N. Genesee Rd., Apt. 3 13 
Flint, MI 48506 

Dear Ms. Robbins: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozRn rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripkid since last year ---- reaching a high this January ofS9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the healing season 
which adversely impacted the market price. 

While we do understand your concern about the potential 4040% increases requested, it should bc noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

BzeL 
Service Quality Sectio; 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 

. . -. 



January 25,200 1 

public Service Comission 
P.O. Box 30221 
Lansing, Mi 48909 

JAN 3 0 2001 

GAS DiVISlON 

Dear Commissioners, 
. .- -- __- .___ 

I have read in the local papers recently, and heard h the news 6f&e pitied iiicreases by 
Consumers Ellergy and Mich Coa It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m suretheir costs have gone up the. 
past three years but this increase is to the extreme, Most Michigan workers only receive 
a 3-4% ink homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michie Every business will he forced to raise prices. 
Gjobs will be lost. 

Our economy will slow down, 
An increase of this magnitude would be detrimental to the 

financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and’ gas in the State of Michigan. 

Sincerely, 



-  .? 

I  *- 

State of MIcRIgan 
John Engrer, Governor 

Department of Consimer &industry Services 
Kat!=deen M. Wilbur, Director 

Publb Service 4knnhslen 

Bs”sPe:b~ 
Lansing, ril kw72r 

(517) 241-6180 

David A. Svanda 
Roberi B. Nelson 

February I, 2001 

Mr. Kenneth 3. Coleman 
5332 Mill Wheel Ct. 
Grand Diane, kti 48439 

Dear Mr. CoIeman: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are sigtiifkantly betow rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively iow prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

White we do understand your concern about the potential 40&O% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, yuu may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Service Quality Section 

CC: Docket File U- 12752 (Consumers Ene.rgy Company) 
Docket File U-l 2766 (Michigan Consolidated Gas Company) 



January 25,2001 

Public Service Commission 
PD. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

* 
& 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. ‘Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimenttal to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power an& gas in the State of Michigan. 

- 



Public Service Commisslon 

6545 Mercantile Way 
P.O.Box30221 

Lansing, MI 469097721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Robert B. Nelson 

State of Michigan 
John Engler, Governor 

Department of Corkmer &Industry Services 
Kathleen M. Wilbur, Director 

February 1,200l 

Ms. JoAnna Payer 
25 10 Brunswick Avenue 
Flint, MI 48507 

Dear Ms. Payer: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly b&w rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



. 

January 25,200l 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the generai public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 
/ 

Fee 



- State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

, 

January 3 1,200l 

Public Servlce Commission 

6545 MercxrMa Way 
p.o.60~ 30221 

Lansing, MI 48909-7721 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Robert 6. Nelson 

Ms. Edna Jean Russell 
3085 N. Genesee Road, Apt. 21 I 
Flint, MI 48506 

Dear Ms. Russell: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

‘Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 





RECEIVED 
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GAS DIvIsIoN 
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By .RICH WERTZ 
News Staff Writer 

Northeast Michigan. residents 
who heat ;with natural gas can look 
forward to winter with no fear of a 
price hike, industry representa- 
tives said. I ’ ’ 

Federal officials’ earlier this 
week predicted natural gas prices 
could rise more than 50 percent 
across the nation this winter 
because of production cutbacks, 
short supplies and high demand. 

But , in Michigan,, prices 2 5; 
charged by major ,suppliers ‘like? 
MicIQn $e capped at $2.95 per, 
thousand cubic feet of gas. 

i. 

“We;have plenty pf,gas in stor- 
age:, and we’re not going to he 
affected by these crazy prices at 
all,” said ‘Amy Me&no; a spokes- 
woman for MichCon; which has 
more than 5,260 natural gas cus- 
tomers in Alpena, Alcona and 
PresqueJsle counties. 

The price charged by Presque 
Isle Gas and Electric Cooperative, 
which has some 4,400 gas cus- 
tomers in .Northeast Michigan, is 
capped at 5 cents’ below Mich- 
Con’s price. 

“The fact that MichCon is 
,locked in means we’re locked in,” 
said PIE&G spokesman Art Ross. 

MichCon’s price cap was 
imposed by the Michigan Public 
Service Commission, which regu- 

pliers while capping the pricesw g 
paid by the remaining customers, u 
she said. -? 

Ross said PI&G has fianchis 
0 $ 

agreements with the villages an aJ 
z 

townships in the areas it serves cc 
s 

Those agreements uniformly set 
q 

the natural gas price at 5 cents 
$ 
.Y 

- below MichCon’s price, he said. 



Stat& of Michigan 
John Engler, Governor 

Department of Consumer & industry Services 
Kathleen M. Wilbur, Director 

January 3 1,200 1 

Public Service Commission 

6645Mercantile Way 
P.O.Box30221 

Lansing, MI 48909-7721 
(517)241-6160 

Commlssloners 
Laura Chappelle 

Robert B. Nelson 

Mr. Douglas DeLaval 
3 102 U.S. 23 South 
Alpena, MI 49707 

Dear Mr. DeLaval: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

- Sandra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 27,200l 

Dear Governor John Engler, 

In Michigan, gasoline prices have gone up over 50% in the last 
year. In California, natural gas prices have nearly quadrupled. And 
in May, Michigan will deregulate the energy industry. Already the 
gas companies have said they will immediately double energy prices. 
I’m sure this is no what the Michigan legislature has in mind when 
it deregulated the energy industry. Every citizen in the state is 
going to mad at you if you don’t do something now. It’s not too 
late to strike down the deregulation before it starts. Deregulation 
is out of control in California and it will happen here if you 
don’t tale immediate measures to stop. ~1s DiT~~~~:‘~ Gf:‘k 

End energy deregualtion now, before it kicks into effect in May. . JAN 2 ?, 2t!o4 

Sincerely, 

Allen Salyer 
P.O. Box 1551 
Royal Oak, MI 48068 



Michael J. Kidd, Direcfor 
Gas Division 

cc: Honorable John Engler, Governor 
Kathleen Wilbur, Director, Department of Consumer & Industry Services 
Laura Chappelle, Chairman, Michigan Public Service Commission 

Public Service Commisston 

6545 Mercantile Way 
P.O.Box30221 

Lansing, MI 46909-7721 
(517) 241-6180 

Commlasloners 
Laura Chappelle 

Robert B. Nelson 

State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 13,ZOOl 

Mr. Allen Salyer 
P.O. Box 1551 
Royal Oak, MI 48068 

Dear Mr. Salyer: 

Thank you for writing to express your concerns about natural gas prices in Michigan. Your letter to 
Governor Engler was referred to the Michigan Public Service Commission (Commission) for response. 

While it is true that gasoline and natural gas prices in Michigan have increased in the last year, most 
residential and small commercial customers in Michigan are in a very unique situation in that the frozen 
gas rates they are paying throughout this winter are significantly below rates other customers are paying 
for gas costs across the country. The national wholesale price for natural gas has more than tripled since 
last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national price 
increase include increased gas use in electric generating facilities and colder than normal weather across 
the country. Additionally, gas supplies have not been as available due to a slow down in gas exploration 
because of relatively low prices over the past several years. Added to the supply issue was the lower 
level of gas inventories in storage across the country at the beginning of the heating season which 
adversely impacted the market price. 

The Commission is currently unaware of any plans in the Michigan legislature to deregulate the natural 
gas industry in Michigan in May or at any future date. However, customers of Michigan Consolidated 
Gas Company, Consumers Energy Company and SEMCO Energy Company currently have a choice for 
their natural gas supplier. Two to three years ago the Commission approved the programs that allow 
customer choice. The Commission did not, however, nor did the legislature, deregulate the natural gas 
industry. The Commission continues, with legislative authority, to set rates for natural gas public 
utilities. 

The energy crisis in California that you referenced in your letter has not gone unnoticed. The 
Commission is aware of it and is currently taking steps to ensure that Michigan’s energy future is secure. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely, - 



January 25,200l 

SiC%dy, 

Cd A O’Neil 
3057 l3oymut Rd. 
Bay City, Ml 48706 

: 



State of Mkhigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 6,200l 

Public Service Commkskn 

Cofnmfsskwws 
Laura Chappelle 

John 0. Strand 
LkWidA.BKUldII 
RobectB.t+&O?l 

Ms. Carol A. O’Neil 
3057 Boyscout Road 
Bay City, MI 48706 

Dear Ms. O’Neil: 

Your letter to Governor John Engler was referred to the Michigan Public Service Commission 
(Commission) for response. Thank you for writing to express your concerns about the proposed gas rate 
increases for Consumers Energy and other natmat gas companies. Recent media attention given to the 
companies’ gas cost increases are a result of the utilities’ expanded gas customer choice pilot programs 
that included frozen rates that are beginning to expire. Two to three years ago, the Commission 
approved these programs which, among other things, froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they at3 paying throughout this winter are significantIy below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the nations1 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the Consumers Energy Company case file, along with other customer letters, for review by the 
Commission. 

Should you have other questions or concerns about your gas service, you may write to us at tbc above 
address, call us toll-free at l-800-292-9555 or e-mail us at http:Ncis.state.mi.us/mpsc. 

Michael J. Kidd, 6irector 
Gas Division 

CC: Honorable John Engler, Governor 
Kathleen Wilbur, Director, Department of Consumer and Industry Services 
Laura Chappelle, Chairman, Michigan Public Service Commission 
Docket File U- 12752 (Consumers Energy Company) 

- 



P.O. Box 30221 
Lansing, MI 48909 

I haVe RXib in the laG91 paper and saw on the teievlslon news that there are 
planned increases by Con.WW% EriGQy &id Mich. CSii. 

It is outrageotis that these companies feel they can increase their cost to the 
geriei;%l pU%C by SO-75%. It’s likely that their costs have risen the past three 
YCWS bUt this iPrCreaSE iS Xi extPeme one! 

Most Michigan woi’kei’s are forWnate to receive a 3-496 increase in their wages 
each year. Nut to mention the impact that this increase would have on our 
Mi&lg%n “seniars” that live OR a fixed Income! This increase would truty be a 
hardship for these seniors. . 

I’ih SLire ydii W&e that this %diOn Will hZiVc2 a i;ippk #kZt OfI f2Vepy ZFQXt Of 
our Michigan economy. Bustnesses will be furced to raise consumer prices as a 
EWlt Of this irieW%, Which iii tLiiil Will SlOw &ii .%WS &ZO~Omy, and inOR? 
jbbs will be IoQ. It is evident that such an increase WCXM be detrimental to the 
financial health of the State of Michigan. 

I sincerely hope that you will consider the impact of these planned increases on 
the working, the poor aiid the %%ibr CitizHG. 

Please hold down the cost of our power and gas in the State of Michigan! 

Sincerely, 



State of Michigan 
John Engler, Governor 

Department of Cons&Ier &‘industry Services 
Kathleen M. Wilbur, Director 

February 1,200l 

Public Service Commission 

6545 Mercentiie Way 
P.O. Box 30221 

Lansing, MI 46909m21 
(517) 241-6160 

Commlasloners 
Laura Chappelle 

Robett B. Nelson 

Mr. and Mrs. Terry L. Sweet 
264 Southcreek Dr. 
Mt. Morris, MI 48458 

Dear Mr. and Mrs. Sweet: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result ofthe 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as avaifable due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http:Ncis.state.mi.us/mpsc. 

/Sandra Philpo$Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



Public Service Commission 
’ B.O. Box 30221 

Lansing, Mi 48909 

Dear Commissioners, 

I have-read in the local papers recentiy, and heard in the new of the planned iricxeaws by 
COnsumers Energy and Mich Con. It is outrageous tha these compti~ feel they can 
increase their cost to the general public 50-750/o. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most IvIicbigan workers only rm;cive 
a 34% insrease each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills tet alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every bi&&s will be forced to raise prices. Our economy will slow down, 
more jobs will be Iosk An increase of this magnitude would he detrimental to the 
financial health of the State of Michigan. 

1 hope that you will think of the working 9 the poor and the retired citizens. Please lwld 
down the cost of oui pawci; arid’ gas in the State of Michigan. 

Sincerely, 

..-.- - 



-State of Michigan 
. . John Engler, Governor 

Department of Consumer & lhdustry Services 
Kathleen M. Wilbur, Director 

February 1,200 1 

Public Service Commission 

5545 Mercantile Way 
P.0. Box 30221 

Lansing, MI 469097721 
(517) 241-6160 

Commlssloners 
Laura Chappelle 

Robert B. Nelson 

Ms. Lynnda Hagerty 
2 195 1 Stratford 
Oak Park, MI 48237 

Dear Ms. Hagerty: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http:Ncis.state.mi.us/mpsc. 

$ ndra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 


