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January 25, 2001 MICHIGAN PUBLIG SERVICE COMMISSION
. JAN 3 0 2001

Public Service Commission

P.O. Box 30221 _ .

Lansing, Mi 48909 GAS DIVISION

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
iricrease their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan wortkers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our econonty in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

! hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,




Public Service Commission

State of Michigan
John Engler, Governor ) 6545 Mercantile Way
jmer &1 | Lansing R 48900t
Department of Consumer & industry Services » Ml 48908-7721
Kathleen M. Wiibur, Director . (617) 241-6100
Commissloners
m'é?llnpgelle
' dohmGeCrend-
February 1, 2001 David A. Svanda
: : Robert B. Nelson

Ms. Dorothy C. Summerfield
3085 N. Genesee Road, Apt. 214
Flint, M1 48506

Dear Ms. Summerfield:

Your letter to the Michigan Public Service Commission {Commission) regarding the proposed

- Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not beent as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toli-free at 1-800-292-9555 or e~mail us at http://cis.state.mi.us/mpsc.

Sincerely

ué Z, Ay ;./L//d“—/
andra Philpott- urke, Supefvisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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MICHIGAN PUBLIC SERVICE C
Public Service Commission JAN 3 0 2001
P.0. Box 30221
Lansing, Mi 48509 GAS DIVISION

Dear Commissioners,

1 have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan wotkers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be 2
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of out power and gas in the State of Michigan.

Sincerely,

Yo pecetla-’ facer




Public Service Commisslon

State of Michigan

John Engler, Governor 6545 Mercantile Way
o ; _ P.O.Box 30221
Department of Consumer & Industry Services Lansing, M5|1 48909-7721
Kathleen M. Wilbur, Director | (517) 241-6180
Commissioners
Laura Chappelle

JohalG-Srand-
February 1, 2001 David A. Svanda

Robert B. Nelson

Ms., Marcella Dasen
3085 N. Genesee Rd., Apt. 216
Flint, MI 48506-2191

- Dear Ms. Dasen:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http:/cis.state.mi.us/mpsc.

Sincerely

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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Public Service Commission -
P.O. Box 30221 ' AN CoMMissioN
Lansing, Mi 48909 3 0 2009

GAS Dj VIS[ON

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
inerease their cost to the general public 50-75%. I'm sure their costs have gonié up the
past three years but this increase is to the extreme. Most Michigan workers only réceive
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a
hardship to pay such exorbitant bills Ict alone our retired scniors on fixed incomes and
the poor. We all know that this increase will affect every aspect of our economy in
Michigan. Every business will be forced to raise prices. Our economy will slow down,
more jobs will be lost. An increase of this magnitude would be detrimental to the
finiancial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold

2065 Audehodt.
Thint, . 43533~




State of Michigan Public Service Commission
John Engler, Governor

6545#ercanﬁle Way
. , .O. Box 30221
Department of Consumer & Industry Services - Lansing, Ml 48908-7721
Kathleen M. Wilbur, Director - (517) 241-6180

Commissioners
Laura Chappelle

~dohnG—Strand
February 1, 2001 David A. Svanda

Robert B. Nelson

Ms. Mabel A. Clements
2065 Dutcher Street
Flint, MI 48532

Dear Ms. Clements:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies® gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

’ }’éi¢ V/ L

- L(/%iz ’ .
/
Sandra PhilpottZBurke, Supervisor

Service Quality Section

Sincerely
/ /

' Rl
2

cc! Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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GAS DIVISION

Public Service Commission
“P-OBox 30221
Laiising MI 48909

To Whom It May Concern:

T am writing t6 voice iy disagreemient over the rate increase by consumers energy of

-100% and Michcon of 75%.

January 27, 2001

Larry Tysklind
4607 Elmburst
Royal Oak MI 48073

If a ratc increasc is nccessary I feel 100% and 75% is éxcéssive for a one time rate

- increase.
- There are people such as the elderly and disabled that live on a fixed income and do not
qualify for credits or other programs. These people:in particular will not be able to afford

the rate increase. They are already struggling to choose whether to pay for prescriptions
- -orbuy food with what money they have.

I feel the rate increases should be reconsidered for the benefit of the people who do not

have the money in their budgets to cover a 100% or 75% increase.




State of Michigan Public Service Commission
John Engler, Governor

N €545 Mercantile Way
) P.O. Box 30331
Department of Constimer & Industry Services Lansing, MI 48909-7721
Kathleen M. Wilbur, Director ' , (617) 241-6180
m = .
Laura Chappe!l?
February 1, 2001 Dok Srares
Robert B. Nelson
Mr. Larry Tysklind
4607 Elmhurst

Royal Oak, MI 48073
Dear Mr. Tysklind:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year - reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices aver the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
- placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us tall-free at 1-800-292-9555 or e-mail us at hitp:/fcis.state.mi.us/mpsc.

Sincerely

Sandra Philpott*Burke, Supervisor
Service Quality Section

ce: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company) .




January 25, 2001

Public Service Commission
P.O. Box 30221
Lansing, Mi 48909

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

- GAS Division




State of Michigan Public Service Commission

John Engler, Governor : : : 6545 Mercantile Way

. N P.O. Box 30221
.Departmant of Consumer & Industry Services : Lansing, Ml 48009-7721
Kathleen M. Wilbur, Director (517) 241-6180

Commlssioners
Laura Chappeile

February 1, 2001 puohv G Girend
Robert B. Nelson

Ms. Helen G. Robbins
3085 N. Genesee Rd., Apt. 313
Flint, MI 48506

Dear Ms. Robbins:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period. "

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers arc
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year --— reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the healing season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Thercfore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to.us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

andra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
- Docket File U-12766 (Michigan Consolidated Gas Company)
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MICHIGAN B1RI IC RERVINE COMMISSION

January 25, 2001

Public Service Commission

P.O. Box 30221 JAN 3 0 2001
Lansing, Mi 48909
GAS DIVISION

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by ™~
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. 1’m sure their costs have gone up the
past three years but this increase is to the extreme., Most Michigan workers only receive
a 3-4% increase cach year. As a Michigan homeowner who is employed it would be a
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and
the poor. We all know that this increase will affect every aspect of our economy in
Michigan. Every business will be forced to raise prices. Our economy will slow down,
more jobs will be lost. An increase of this magnitude would be detrimental to the
financial health of the State of Michigan.

T hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

%ﬁmabLa) (e~




- ~ State of Michigan Publlc Service Commission

John Engler, Governor 6545 Mercantilo Way

) : .  P.O.Box 30221
Department of Consumer & Industry Services Lansing, MI 48008-7721
Kathleen M. Wilbur, Director (517) 241-8180

Commissioners
Laura Chappelle

February 1, 2001 David A. Svanda
Robert B. Nelson

Mr. Kenneth J. Coleman
5332 Mill Wheel Ct.
Grand Dlanc, MI 48439

Dear Mt. Coleman:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issuc was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely .
. 1 il?’le a ‘,5({4,&3,
andra Philpo -"Burke, Supervisor

Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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January 25, 2001 MICHIGAN P11 r: SERVICE COMMISSION
| JAN 3 0 2001 W
Public Service Commission
P.0. Box 30221 GAS DIVISION
Lansing, Mi 48909

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a
hardship to pay such exorbitant bills let alone vur retired seniors on fixed incomces and
the poor. We all know that this increase will affect every aspect of our economy in
Michigan. Every business will be forced to raise prices. Our economy will siow down,
more jobs will be lost. An increase of this magnitude would be detrimental to the
financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

g




State of Michigan Public Service Commission

- John Engler, Governor 6545 Mercantile Way
. ) ‘ P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director . (517) 241-6180

Commissloners
Laura Chappelle

February 1, 2001 David A. Svanda

Robert B. Neison

Ms. JoAnna Payer
2510 Brunswick Avenue
Flint, MI 48507

Dear Ms. Payer:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at [-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerel

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)




January 25, 2001

M’CHIGANgUFgC

S
Public Service Commission ERVICE CoMMISSION
P.O. Box 30221 JAN 3 ¢ 2001
Lansing, Mi 48909
GAS DI VISION

Dear Commissioners,

I have read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I’m sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only receive
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a
hardship to pay such exorbitant bills. We all know that this increase will affect every
aspect of our economy in Michigan. Every business will be forced to raise prices. Our
economy will slow down, more jobs will be lost. An increase of this magnitude would
be detrimental to the financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely, W




a PState of Michigan Public Service Commission

John Engler, Governor 6545 Mercantile Way
. ’ | ‘ ~ P.0.Box 30221
Department of Consumer & Iindustry Services Lansing. Ml 48909.7721
Kathleen M. Wilbur, Director (517) 241-6180
Commissioners

Laura Chappelie
dohn-G-Strard:

January 31, 2001 David A. Svanda

Robert B. Nelson

Ms. Edna Jean Russell
3085 N. Genesee Road, Apt. 211
Flint, MI 48506

Dear Ms. Russell:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
‘Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http:/cis.state.mi.us/mpsc.

Sincerely

Sy

Sandra Philpott-Burke, Supervisor
Service Quality Section

o Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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By RICHWERTZ .
News Staff Writer -
Northeast -Michigan . residents.
who heat with natura] gas can look
- forward to winter with no fear of a
price hike, 1ndustry representa—
tives said. -
Federal OffIClaIS eartier this
. week predicted natural gas prices
could rise more than 50 percent
across the nation this winter
because of production cutbacks,
short supplies and high demand.

But , in - Michigan, = prices ‘:2 G
charged by “major suppliers like*

* MichCon are capped at $2.95 per,
thousand cubic feet of gas. =

“Wc have plenty of gas in stor-4
age, and we're not ‘going to be
affected by these crazy prices at
all,”said Amy Messano, a spokes- -
woman -for- MichCon; which has -
more than 5,260 fiatural gas cus-
tomers in, Alpena Alcona and
Presqueslsle counties.

The price charged by Presque
Isle Gas and Electric Cooperative,
which has some 4,400 gas cus- -
tomers in.Northeast Michigan, is
capped at 5 cents’ below Mich-
Con’s price. -

“The fact ‘that MichCon 1s
Jocked in means we’re locked in,”
said PIE&G spokesman Art Ross.

. MichCon’s price cap. was
imposed by the Michigan Public
Service Commission, which regu-

lates utilities. The cap is part of
three-year pilot Program now_in -
its second year. 3
The goai isa completely dereg- 2’73
=

ulated market with prices set by
competition, Messano said. In the IJJ
meantime, the pilot program
allows a limited number of gas
customers to leave the major sup-_. =
pliers while capping the prices
paid by the remalmng customers,
she said. . g
Ross said PI&G has franchis
agreements with the villages an
townships in the areas it serves
Those agreements uniformly set
the natural gas price at 5 cents
below MichCon’s price, he said.
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" Statd of Michigan Public Service Commission
i John Engler, Governor

6545 Mercantile Way

, , P.O. Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180

Commissioners
Laura Chappelle

January 31, 2001 David A. Svanda

Robert B. Nelson

Mr. Douglas DeLaval
3102 U.S. 23 South
Alpena, MI 49707

Dear Mr. DeLaval:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toli-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely é Z

Sandra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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January 27, 2001

Dear Governor John Engler,

In Michigan, gasoline prices have gone up over 50% in the last
year. In California, natural gas prices have nearly quadrupled. And
in May, Michigan will deregulate the energy industry. Already the
gas companies have said they will immediately double energy prices.
I'm sure this is no what the Michigan legislature has in mind when
it deregulated the energy industry. Every citizen in the state is
going to mad at you if you don't do something now. It's not too
late to strike down the deregulation before it starts. Deregulation
is out of control in California and it will happen here if you

don't tale immediate measures to stop. CIS Diractor's Clilc
End energy deregualtion now, before it kicks into effect in May. . JAN 2 1 2001
; o5
|0
Sincerely,
Allen Salyer
P.O. Box 1551

Royal Oak, MI 48068



"~ State of Michigan _ Public Service Commission
John Engler, Governor

6545 Mercantile Way

P.O. Box 30221

Department of Consumer & Industry Services Lansing, MI 48909-7721
Kathleen M. Wilbur, Director (517) 241-8180
February 13, 2001 Commissioners

Laura Chappelle

dohn-G-Strand
David A. Svanda
Mr. Allen Salyer Robert B. Nelson

P.O. Box 1551
Royal Oak, MI 48068

Dear Mr. Salyer:

Thank you for writing to express your concerns about natural gas prices in Michigan. Your letter to
Governor Engler was referred to the Michigan Public Service Commission (Commission) for response.

While it is true that gasoline and natural gas prices in Michigan have increased in the last year, most
residential and small commercial customers in Michigan are in a very unique situation in that the frozen
gas rates they are paying throughout this winter are significantly below rates other customers are paying
for gas costs across the country. The national wholesale price for natural gas has more than tripled since
last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national price
increase include increased gas use in electric generating facilities and colder than normal weather across
the country. Additionally, gas supplies have not been as available due to a slow down in gas exploration
because of relatively low prices over the past several years. Added to the supply issue was the lower
level of gas inventories in storage across the country at the beginning of the heating season which
adversely impacted the market price.

The Commission is currently unaware of any plans in the Michigan legislature to deregulate the natural
gas industry in Michigan in May or at any future date. However, customers of Michigan Consolidated
Gas Company, Consumers Energy Company and SEMCO Energy Company currently have a choice for
their natural gas supplier. Two to three years ago the Commission approved the programs that allow
customer choice. The Commission did not, however, nor did the legislature, deregulate the natural gas
industry. The Commission continues, with legislative authority, to set rates for natural gas public
utilities.

The energy crisis in California that you referenced in your letter has not gone unnoticed. The
Commission is aware of it and is currently taking steps to ensure that Michigan’s energy future is secure.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely,

(i

Michael J. Kidd, Direcfor
Gas Division

cc: Honorable John Engler, Governor
Kathleen Wilbur, Director, Department of Consumer & Industry Services
Laura Chappelle, Chairman, Michigan Public Service Commission
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January 25, 2001

CisS Direcior's grhies 4;0
AN 1200t 0P

Dear Sir;
How in God’s name can the energy companies Justify 8 100% increase in their ratcs?

With people on fixed incomes having to choose between food and needed medication its unbelievable that
now they will have to add heat to their choices. .
Wewcpeetedmisedmﬁswiﬂlderegulaﬁmhuﬂﬁsisﬁdiuﬂms."I‘hismatterdanandshwwﬁgaﬁonand
asareprmtativeofﬂxepeoplcwcare!ookingtoyoutoprotednsﬁ'omthisoorpomtegreed. QOur
concerns are supposed to be of importance to you. Now prove it. Show us why we put you in office.

DO SOMETHING!!! -

Sincerely,

Carol A. O’Neil

3057 Boyscout Rd.
Bay City, M1 48706




State of Michigan Public Service Commission
John Engler, Gavernor 6545 Meorcantile Way
P.O. Box 30221

Department of Consumer & Industry Services Lansing, Mi 48908-7721
_Kathleen M, Wilbur, Director (517) 241-6180

Commissloners
Laura Chappelie

February 6, 2001 David A Svana
Robert B. Nelson

Ms. Carol A. O’Neil
3057 Boyscout Road
Bay City, MI 48706

Dear Ms. O’Neil:

Your letter to Governor John Engler was referred to the Michigan Public Service Commission
(Commission) for response. Thank you for writing to express your concerns about the proposed gas rate
increases for Consumers Energy and other natural gas companies. Recent media attention given to the
companies’ gas cost increases are a result of the utilities’ expanded gas customer choice pilot programs
that included frozen rates that are beginning to expire. Two to three years ago, the Commission
approved these programs which, among other things, froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be
placed in the Consumers Energy Company case file, along with other customer letters, for review by the
Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http:/cis.state.mi.us/mpsc.

Michael J. Kidd,
Gas Division

cc: Honorable John Engler, Governor
Kathleen Wilbur, Director, Department of Consumer and Industry Services
Laura Chappelle, Chairman, Michigan Public Service Commission
Docket File U-12752 (Consumers Energy Company)




RECE IVED January 26, 2001

MICHIGAN PusLIC SERVICE COMMISSION
Public Service Commission FEE 01 2001
P.O. Box 30221
Lansing, MI 48909 GAS DIVISION
Dear Commissionets,

I have read in the local paper and saw on the television news that there are
planned increases by Consurmers Energy and Mich. Con.

It 15 outrageous that these companies feel they can increase their cost to the
general public by 50-75%. It's likely that theit costs have risen the past three
years but this increase s an extreme onel

Most Michigan workers are fortunate to recelve a 3-4% Increase in their wages
each year. Not to mention the impact that this increase would have on our
Michlgan “seniors” that live on a fixed Income! This Increase would truly be a
hardship for these seniors. .

our Michigan economy. Businesses will be forced to raise consumer prices as a
résult of this increase, which in turn will slow our state’s economy, and more
jobs will be lost. It is evident that such an increase would be detrimental to the
financial health of the State of Michigan.

I sincerely hope that you will consider the impact of these planned increases on
the working, the poor and the senior Citizens.

Please hold down the cost of our power and gas in the State of Michigan!

Sincerely,

gy ¥ Vicke Sewid”



State of Michigan Public Service Commission
John Engler, Governor '

6545 Mercantile Way

L _ P.O.Box 30221

Department of Consumer & Industry Services Lansing, Ml 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180
Commlssioners

Laura Chappelle

February 1, 2001 David A. Svanda

Robert B. Nelson

Mr. and Mrs. Terry L. Sweet
264 Southcreek Dr.
Mt. Morris, MI 48458

Dear Mr. and Mrs. Sweet:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http:/cis.state.mi.us/mpsc.

Sincerely )

/Zo?;:@f '74"‘“"&/

Sandra Philpotf-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)
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Public Service Commission \CHIGAN PUBLCSE
P.0.Box 30221 1 2001
Lansing, Mi 48909 - FEB O

GAS DN\S\ON

Dear Commissioners,

1 bave read in the local papers recently, and heard in the news of the planned increases by
Consumers Energy and Mich Con. It is outrageous that these companies feel they can
increase their cost to the general public 50-75%. I'm sure their costs have gone up the
past three years but this increase is to the extreme. Most Michigan workers only reccive
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and
the poor. We all know that this increase will affect every aspect of our economy in
Michigan. Every business will be forced to raise prices. Our economy will slow down,
more jobs will be lost. An increase of this magnitude would be detrimental to the
financial health of the State of Michigan.

I hope that you will think of the working , the poor and the retired citizens. Please hold
down the cost of our power and gas in the State of Michigan.

Sincerely,

S bt




State of Michigan Public Service Commission
John Engler, Governor 6545 Mercantile Way

: P.O. Box 30221
Department of Consumer & Industry Services Lansing, MI 48909-7721
Kathleen M. Wilbur, Director (517) 241-6180

Commissioners
Laura Chappelle

February 1, 2001 David A. Svanda

Robert B. Nelson

Ms. Lynnda Hagerty
21951 Stratford
Oak Park, MI 48237

Dear Ms. Hagerty:

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been
received. Recent media attention given to the two companies’ gas cost increases are a result of the
utilities” expanded gas customer choice pilot programs that included frozen rates that are beginning to
expire. Two to three years ago, the Commission approved these programs which, among other things,
froze rates for a three-year period.

Most residential and small commercial customers in Michigan are in a very unique situation in that the
frozen gas rates they are paying throughout this winter are significantly below rates other customers are
paying for gas costs across the country. The national wholesale price for natural gas has more than
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national
price increase include increased gas use in electric generating facilities and colder than normal weather
across the country. Additionally, gas supplies have not been as available due to a slow down in gas
exploration because of relatively low prices over the past several years. Added to the supply issue was
the lower level of gas inventories in storage across the country at the beginning of the heating season
which adversely impacted the market price.

While we do understand your concern about the potential 40-60% increases requested, it should be noted
that the Commission has not made a decision on either of the requests. Therefore, your letter will be

placed in the case files, along with other customer letters, for review by the Commission.

Should you have other questions or concerns about your gas service, you may write to us at the above
address, call us toll-free at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc.

Sincerely

ndra Philpott-Burke, Supervisor
Service Quality Section

cc: Docket File U-12752 (Consumers Energy Company)
Docket File U-12766 (Michigan Consolidated Gas Company)



