
To: Devon, Susan C @PSCGAS@CIS 
Subject: RE: Proposed Natural Gas Price Increases. 

From: LScram@bloomfieldhvp.org&SMTP:LSCRAM@%LOOMF~ELDTWP.ORG] 
Sent: Wednesday, January 24,20014:03:58 PM 
To: oustomer.choice.nexhtep@cis.state.mi.us 
Subject! PKqcx& Natufaf Gas Price Increases. 
AdoforwardedbyaFtule 

To Whom lt May Concern: 

I read with alan today the initiative being coAdu&Xl by Consumers 
Energy and MichCon to raise gas rates from between 75 and 100%. As a 
resident who minds my spending to save for fhings like retirement and my 
child’s education, I urge you to deny the limited monopoly the chance 
to gouge customers. 

I speak also to those less fortunate than myself who barely have the 
means to provide basic life supporting needs for their fairiilies. 

No. Control these entities in the interest of the CitiZeriS you serve. 
While I do not wish to deny free enterprise the ability to make a 
profit, allowing the gas companies to hold consumem at gun point 
woukl be a crime of the highest magnitude, if affowod. 

; .,I Lance Scram 
185 Leota Blvd 
Waterford, MI 

48327 
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Publlcsendoecommlsslon 

5545 Mercsndki wey 
P.O< Box 38221 

Lallslng, Ml 489094721 
(517) 241-6180 

thnmI~onero 
Laura Chappelle 

State of Michigan 
John Cngler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur. Director 

February 5,200l 

Mr. Lance Scram 
185 L.eota Blvd. 
Waterford, MI 48327 

Dear Mr. Scram: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
mtiived. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that i&chided frozeir r&es t&f @e beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Mnst residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying &XSghouf this B&if& *e signifiatly below rates other customers are 
pay&g f0i go CO& &r&s the country. The national whoiesate price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
acruss the country. Additionally, gils supplies have tiof beefi as available due M a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the Iewer level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concerri abmf the pbfcntial40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
add~ass, call us toll-free at l-800-292-9 555 iii i+iii&l irs ii1 till~f//~iB.Sl~t~.~~i.~s/~I~~s~. 

Sandra Fhilporr-Burke, Supervisor 
Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



. - 
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January 25,200l 

Public Service Commission 
P-0. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Mosi Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude wouid be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Rachel S. Roenicke 
1103 Harbor Cove 
Ray City, MI 48706 



Stats of Michigan 
John Engler, Governor 

Dapartment cf Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February $2001 

Comml loners 
Laura&lle 

Robert B. Nelson 

Ms. Rachel S. Roenicke 
I 103 Harbor Cove 
Bay City, MI 48706 

Dear Ms. Roenicke: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies” gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase in&de increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

a?&:&&, 
Service Quality Sectioi 

CC: Docket File U-12752 (Consumers Energy Company) 
Uocket File U- 12766 (Michigan Consolidated Gas Company) 



January 25,200l 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

1 hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



c 

Safe of Michigan 
John Engler, Governor 

Department of Consumer & lndustty Servioes 
Kathleen M. Wilbur, Director 

February 5,200 I 

Public Swvlce Cotnmlsslon 

(517) 241-51f!O 

Robert B. Nelson 

Ms. Nancy LaPointe-Grin 
921 E&gate 
Frankenmuth, MI 48734 

Dear Ms. Wointe-Grin: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mof. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration bccausc of rclativcly low prices over the past scvcral years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http:l/cis.state.mi.us/mpsc. 

Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Cornpauy) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



1 / 
Public Service Commission 1 / 
P.O. Box 3OZ 2 

, / 
Y 

Lansing, Mi 48909 FEf3 0 5 zfifil 

Dear Commissioners, 

I have read in the local papers recentiy, and heard in the news of the planned increases by 
Consumers Energy and LMich Con. It is outrageous that these companies feel they can 
incre~we their cmt to the general public B-75%. I’m sure theti costs have gone up the 
pgst three years btii this increase is to the extreme. Most Michigan workers only receive 
a 34% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on Sxed incomes and 
the pour. We all kmw that this incEase will &Rot every aspect of o-ur woiiomy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs till be lost. An increase of this magnitude would be detrimental to the 
fina.uciJ hcrtl& of the State of Michigan. 

I hope that you will thh& of&e werking , the poor and the rctircd citizens. Please hold 
down the cost of oiit’ power aridgas in the State of Michigan. 

Sincerely, 

- 



. 

Public Service Commission 
P-0. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

. 



Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 34% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of onr economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power andgas in the State of Michigan, 



. 

January 25,200l 

Public Service Commission 
P.O. Box 30221 
Lansing Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public SO-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4p/o increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the ‘State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down tbe cost of our power and gas in the State of Michigan. 



. 

P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. Tt is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 



--- 



State of Mkhlgan 
John Eng!er, Qcwemor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

Febmaty 6,200 1 

6646 Mwaadla Way 
P.O. Box 30221 

Lansilln. MI 4woQ-7721 
(617)24f-6160 

Gmmiasioners 
Laura Chappeiie 

I.,s.^ a-2 QC^^A wutlll”. VYpll” 
David A. Svacda 
Fbbsrl 8. Nf3lsot-i 

MT. &Ed MC% C. S-W8FiiS 
27987 6 Miie Road 

- - .- -i Livonia, MI 481 SL 

Dear Sir and Madam: 

-l-L..-,.-.-. J?--_ -  
I ~~wilc ywi 10r your ietier i0 the ivii&igztii P&iii: Service Commission (Commissionj regarding the 

proposed Consumers Energy Company rat8 increase. Recent media attention given to the company’s gas 
cost increase is a resuit of&e utiiiiy’s expanded gas customer choice piiot program that included Cozen 
r&es %I& expire Much 3 I, 2QO i . Three years ago, the Commission approved his program which, 
rUnOiig Ohei-i.%iigS, tiCX33i&S fCXa thihr133-piTgiCl'~Od. 

ivioti residentiai and smaii commerciai customers in Michigan are in a very unique situation in that the 
Trobeu gas r&es by art: paying tioughoui this winter are significantiy ‘Mow rates other customers -art: 
paying for gas costs across the country. The naiionai wholesale price for nakai gas has more than 
eip]~ ship iasi yes ___ reiiihiug a hi& &is &uuary of $9.% per Mcf. ibasons given fir iiir: nakWii 
price increase inCiUde increased gas use in eiechic generating faciiities and coider than noImai weather 
across the country. Additionaiiy, gas suppiies have not been as avaiiabie due to a siow down in gas 
expioration because of relatively iow prices over tie past severai years. Added to the suppiy issue was 

The company has requested a price that more accurateiy refiects the market price and the price ihe 
company has to pay for gas. Whiie we do understand your concern about the poieniiai 4iXi3% increase 

-*.-.- J 1. _ .-.A-3 &L_LL .:--?-.. La- --r4-A- _ J--:-:-- __ AL- -^^..^-L xv ^__.^_.^_ ftXjlic%iCd, iisnwuiu u~uutw uuu itle COiililnsawu uas tw~mau* L~~~SLUIL 011 utr rixpwr. rwwcs~ca, 

your letter wiii be piked in t‘he case file, aiong with ot’ner customer ietters, for review by ihe 
Commission prior to their decision. 

SRouid you have other questions or concerns about your gas service, you may write to us ai ihe above 
3 J... __ _ -1, _ *.,I P... 4 -A* e * nrrr 

~uur~ss, au us wIi-me at I-WV-&L-YJ JJ Oi aiid iI tit ~~~:~~~iS.~-~~e.riii.U~mpj~. 

Michaei j. i&id, “uire&r 

Gas Division 



January 25,200l 

Public Service Co- d 
P-0. Box 30221 
Lansing, Mi 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy wiII slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

- 



State of IWicnigan 
John Engler, Governor 

DeWtment of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 5,2001 

Public Sorvko Commb 

COWlllSSlOlWfS 
Laura Chappelle 
John G. Strand 

David A. Swat& 
RobfMtB.lv&on 

Ms. Shari Histed 
1247 1 Wilkinson Road 
Freeland, Ml 48623 

Dear Ms. Histed: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very, unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generatiug facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of refatively tow prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sandra Phifpatt-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



h.uluary 25,2001 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

. 
. 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feei they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. 4s a Michigm. homeowner who is employed it would be a 
hardship to pay such exorbitant bills let aIoue our retired semors on fixed incomes and 
the poor. We ail know that this increase will affect every aspect of our economy’in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this rm@tudc would bc dctrimcntal to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 5,200 1 

Public Service Commlssbn 

6646 Mercentile way 
P.O. Box 60221 

Lansing, MI 46906-7721 
(517) 241-6160 

Commla8lonor8 
Laura Cheppelle 
John 0. Strand 

David A. Svanda 
RobM 9. Nelson 

Mr. Thomas Hutchinson 
5230 McDowell Road 
Lapccr, MI 48446 

Dear Mr. Hutchinson: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
rcooivcd. Rcccnt modia attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze r&s for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facihties and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your ooncem about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http:Ncis.state.mi.us/mpsc. 

&ndra Philpott-&rke, Supervisor 
Scrvico Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



January 25,200l 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. WC all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financiaI health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



Stata of Michigan 
John Engler, Governor 

Department of Consumer 81 Industry Services 
Kathleen M. Wilbur, Director 

February 5,200 1 

6545 Mercantile Way 
P.O. Box 30221 

l.$?rsing. MI 489oQ-7721 
(517) 241-6180 

COltlllllSSlO~S 
Laura Chappelle 

JohnG.Slmnd 
DavidA. Svanda 
Robart 9. Nelson 

Ms. Ruth M. Prentice 
3085 N. Genesee Road, Apt. 329 
Fbnt, MI 48506 

Dear Ms. Prentice: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases arc a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
I?OZC rates for a thrco-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout tbis winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tipled since last year --- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use iu electric generating f&&ties and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower Ievel of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toII-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Service Quality Section 

cc: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 

- 



January 25,2001 

Publie Service C0m.missio.n 
P.O. Box 30222 
Lansing, Xi 48904 

I have read in thy locai papers recendy, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-W!!. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 34% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fured incomes and 
the poor. ‘tie di know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs wili be LXL An increase of this magnitude would be detrimental to the: 
financial health of the State of Michigan. 

1 hope that you -will *&ink of the working ) the pr and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 



State of Michigan 
John Engler, Governor 

Department af Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 5,200 1 

Mr. and Mrs. Randy Lee 
47 I25 Frederick 
Shelby Twp., Ml 483 17 

Dear Mr. and Mrs. Lee: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9-98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across die country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
p\aced in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.uslmpsc. 

Sincereiy n 

&andra Philpott-Burke, Supirvisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 {Michigan Consolidated Gas Company) 



January 25,ZOOl 

Public Serviti Commission 
P.0. Box 30222 
Lansing, Mi 48309 

Dear Commissiuners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feei they can 
incrcasc their cost to the gcncral public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fjxed income,it would be a 
h&ship to pay such tixorbikmt bills. We ail know that this increase: will af5ed every 
aspect of our ec6nomy in ltlichigan. Every business will be forced to ?tiiise @XX 0~ 
economy will sl6w down, more jobs wil be lost. An increase of this &&@ide would 
be d&&ieriti ti, the fm&ncial he&h of the State of Mi&ga.n. 

I h6pe fh&f jidti till &.ir& &the WorkGig , the poor and the retired &&ens. Please hold 
d6Wn fhe C6Sf of our pwveti aid gas iii the Sfafe 6f Michigan. 

Sincerely, 



state of Michigan 
John Engler, Governor 

tX$WtiR~t of Ca#umer & industry Services 
Kathleen M. Wilbur, Director 

Public Service hnmldon 

Commi~oners 
Laura Chappelk 

Ms. Mildred P. Siama 
3085 N. Genesee Road, Apt. 107 
Flint. MI 4g506 

Dear Ms. Slama: 

Your fetter to the Michigan Public Service Commission (Commission) regarding the prop&%8 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire, Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commerciai customers in Michigan ate in a very unique situ&ion in that the 
frozen gas rates they arc paying throughout this winter are Sigiiificafi~y below rates other customers are 
paying for gas costs across the country. The national wholesale p&e for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include incrcascd gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not b&%i &3 avdlable due tu a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country tit thie b@ntrh~rg of the heating season 
which adversely impacted the market price. 

sr\ihilc we do understand your oonccm about the potential 40-60% increases nqii&ted, it &Ad be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the C!ommis;sion. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toIl&ee at l-800-292-9555 or e-mail us at http://cis.~~~.wi.lls/mpsc. 

(Sandra Philpot(-Burke, s/upervisor 
f&mice Quality Section 

CC: Docket Pile U-12752 (Consumers Energy Company) ._-_ 
Docket Fiic u-12766 (Michigan Consolidated Gas Company) 



. 
. 

January 25,2001 

Public Service Commission 
P-0. Box 30221 
kmsing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public §O-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 34% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills Iet alone our retired seniors on fied incomes and 
the poor. We all know that fhis increase will affect every aspect of our economy in 
Michigan. Every business wiIl be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
fmancial health of the State of Michigan, 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the co.9 of our power and gas in the State of Michigan. 



State of Michigan 
John Engler, Governor 

i&pertment of Consumer & industry Services 
Kathleen M. Wilbur, Directw 

February 5,200l 

Public Servica Commkslcn 

6ssp~nmay 

Lansing, ril&09-7721 
(517) 24t-6160 

coImnl88lcner8 
Laura Chappelle 

Mr. Joseph B. Brown 
45 183 Walnut Court 
Utica, 1w 483 17 

Dear Mr. Brown: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media atteutiou given to the two cornpanics’ gas cost increases are a result of the 
utilities’ expanded gas customer choke pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residentia1 and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are payiug throughout this winter arc significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Jklcf. Reasons given for the national 
price increase include inc;rtasud gas use in electric generating facilities and colder thau normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas invemosios in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your coucem about the potential 40-60% iuoreases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi,us/mpsc. 

Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-l 2’766 (Michigan Consolidated Gas Company) 



Public Service Con-mission 
P-0. Box 30221 
La&g, Mi 48909 

Dear Commissioners, 

I have read in the k&l p~p~~~ *C&B&, md &@d in t& ~WS of the planned &eases by 
Consumers Energy and Mich Con. It is outrageous that these t%tip%ii& fed they c~fl 
increase their cost to the general public 50-75%. I’m sure th& cow &VC? gone up the 
past three years but this increase is to the extreme. M&t Michigan W&WET oillyt receive 
a 3-4% increase each year. As a Michigan senior on a iked irimme,it would he a 
hardship to pay such exurbitauk bills. WC: all knvw that this increase will aBe& every 
aspect of our economy in Michigan. Every business will be forced fo ii&~ pfii~e~. Our 
economy will dew down, more jobs will be I&. An increase of this m@iit~de would 
be detrimental to the financial health of the State cif Mi&igari, 

I hope that you will &ink ofthe working , the poor and the retired ~i&i~. P&XX hold 
down the cost of ciui po%W md g& iii tk St@ MMi&igm. 

Sincerely, 



state of Mlcfilgan 
John Engler, Governor 

Department of Consumer & industry Services 
Katnuen M. Wilbur, Director 

Commlsdoners 
Laura chappcuc 

Ms. Emma Bessie Marlow 
3085 W. Genesee Road, Apt. 305 
Flint, MI 48506 

Dear Ms. Marlow: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
rekved. Recent media attention given tu the twu campanits’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are begiuning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
i%oze rates for a three-year period. 

Must residential and small cummercial ctistamers in Michigan are in a very unique situation in that the 
500~~1 gas ratis they arc paying throughout this win& arc significantly below rates other customers are 
paying fbr gas costs across the country. The national whoIesaIe price &r natural gas has more than 
tripled since last year ---- reachiig a high this January of $9.98 per Mcf. Reasons given for the national 
price itlcrease include inc& gas use in electric generating facilities and calder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because ofrelatiely low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the courdry at the beginning of the heating season 
which adversely hnpacted the market price. 

While we do understand your concern about the potential dO-6iX% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Shoiild you h&ve other yue&as or cotieems about your gas service, you may write to us at rhe above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

(Sandra Philpoti-Burke, Supervisor 
ServiceQdty Sect&m 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-i2466 (Michigan Consolidated Gas Company) 



P-0. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. WC all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down more jobs will be lost, An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 5,200 1 

Ms. Ruby H. Williams 
3085 N. Genesee Road, Apt. 3 18 
Flint, MI 48506 

Dear Ms. Williams: . 

6545 Mmcantib Way 
P.O. Box 30221 

Lstlsing, MI 46Qoa-7721 
(517) 241-6160 

comm'sslon'$ 
Laura Chappel e 

John 0. Stmd 
David A. Svanda 
Robert B. N&on 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases haa been 
received. Recent media attention given to the two companies’ gas cost increases arc a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year --- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage acmss the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 4060% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

/Sandra Philpott-Burke, Supervisor 
Service Quality Section 

CC: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated GAS Company) 


