
Michigan Public &r&e Com&&m 
CoMnner services Division 
6545 Mercantile Way 
Box 30221 
IdaminG Mi 413909 

I am writing to ask for you help in the up coming &ease in prices of electric and natu& gas 
for home heating. From what I have hezxd and read the electric will double and the home heating 
has s&id double and upward; A small increase 1 can understand but double and upwards I cannot. 

I am a retited person living on a tied income and there is jnst no way my money will stretch this 
f@. I know the &reds aren’t the 6nly ones that this will hit hard. I have a daughter, who is a 
single parer& raising a teenage making seven something an hour. At #is p6ink she is still 
working but her hours have been cut from 40 hours a week to 30 hours a week and she is just 
barely making it now. I know there are allot of single family parents out there sod arc atru@g 

now. 

Aho the price of$he prapme is completely out of sight. I have a son and daughter vtrlro both 
have families and heat with prop-. One family can just add clothes and try # stay warm (and 
Tulsa have a wood stove) but the other family have small children and you just can’t turn the heat 
down t&t &r or you end up with doctor bills. 

Please take this into consideratjon As I say we aren’t the only families just a tip of the iceberg 
and so many &nil& are lasing their jobs now also. 

thank you. 

Louise E. Davis 



Pubuc serrrfa Commlsslon 

5545 Mercsnfile Way 
P.O. Box 20221 

“61. MI 48989~7721 

.- i State cd Michigan 

John Engleri Governor 

Department of Consumer & Industry Services 

Kathleen M. Wilbur, Director 
February 2 I,2001 

Ms. Louise E. Davis 
320 N. De&i Sfmef 
Ludington, MI 4943 I 

Dear Ms. Davis: 

\ 

( 

Thank you for writing to the Michigan Public Service Commission (Commission) to express your concerns about 
the cosf of propane and naturnf gas for heating as well as fhe cost of elecfricify. 

While we do understand your concern about the increased costs for propane, it should be noted that the Commission 
has no authority to set prices for propane. Propane prices are subject to a number of influences such as the price of 
competing fuels, the distance propane has to travel to reach a customer, and the volume of propane used by a 
customer. 

The Commission does, however, regulate natural gas companies and set rates that customers pay. But, most 
residential and small oommercial .customers in Mlehigan are bs a very unique situation in that the f&zen gas rates 
they are paying throughout this winter are significantly below ratesoth&r custom& are paying fur gas costs across 
the country. The national wholesale price for natural gas has more than tripled since last year -- reaching a high 
fhls Jamtary of $9.98 per Mcf. Rea~oi~ giucsti f6f’ the natidliai pi’i~~ iace iiicliide hicfe~ed gag use in elect& 
generating &cilities and colder than normal weather across the country. Additionaliy, gas suppiies have not been BS 

available due to a slow down in gas exploration because of relatively low prices over the past several years. Added 
to the supply issue was the lower level of gas inventories in storage across the country at the beginning of the 
heating season. Therefore, the high demand for smaller supplies causeU prices to Increase. 

The Commission also understands your concern about the potential 4660% gas rate increases requested. it should 
be n&d, &owwer, that a decision has not been ma& on the requests. Tharefore, yuur letter will be placed in the 
Consumers Energy Company case files, along with Other customer letters, for review by the Commission. 

Your request to place controls on ebiZric rates was taken cake of by Public Act 141 of 2Nt0, Section lOD, which 
capped electric rates until December 3 1,2003. So you can expect no increase in your electric rates in the near 
fufurc, 

The CO~IUII&SIO~ &IS pUBilSiled fhe eKciaSed COKSUKW AleffS 2ii8 pUbii~2fkitis f0 Beip di~SfWi&S c6nSYVe etiii@ 

and reduce utitity costs where possible. Included for your information arc the following: 

1. 

2. 
3. 

The 2000 Earned Income Credit Can Xelp How Income Families Pay Their 
Utility Bills! 
Are You Eligible For The 2000 Home Heatlrrg Credit? 
Michigan Citizens Can Get Help With Heating Bills! 

Should you have other questions or concerns about your utility services, you may write to the Commission at the 
above addrbss, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 
. 

e-P 

AL 

&&a Philpott-Burke, %pervisor ’ 
Service Quaiity Section 

CC: Docket File U-12766 (Michigan Consolidated Gas ConipLui)i) 
Enclosures 



January 25,200l 

Public Service Commission 
P.O. Box 3022 1 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel theycan 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We alI know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial heaIth of the State of Michigan. 

I hope that you wilt think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 
d4 a ~+2if 

- 



Public Servlca CornmissIon 

Commlaeloners 
Laura Chappelle 

John G. Strand 
David A. Svanda 
Robert B. Nelson 

. -* 
B - 

r 

State of Michigan 
John Engler, Governor 

Department of Consumer & Industry Services 
Katt&en M. Wilbur, Director 

February 7,200l 

Ms. Harold D. Wright 
3085 N. Genesee Rd. 
Flint, MI 48506 

Dear Mr. Wright: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies gas cost increases are a result of the 

utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rabs fur a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 

paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year -- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price inc;reast; iuclude increased gas use in clcctrio generating facilities and colder than normal weather 

across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the luwer level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While WG do understand your concern about the potential 40-60% increases requested, it should be noted 

that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Dock& File U-12766 (Michigan Consolidated Gas Company) 



. 

January 25,200l 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they.can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills, We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 
d4. a !w*rp 



8.’ 
.c - .* 

State of Michigan 

John Engler, Governor 

Department of Consumer h industry Servlces 
Kathleen M. Wilbur, Director 

February 7,200l 

Publc Servloe CommWon 

6545p~gewa~ 

Lamhg.ti iBwm21 
(517) 241-5150 

cOlltIlhdOWr* 
Laura Chappelle 
JohnCkSWiful 

DavidA. smcda 
ROktB.NdSOlI 

Ms. Harold D. Wright 
3085 N. Genesee Rd. 
Flint, MI 48506 

Dear Mr. Wright: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year -- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the pati several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, cali us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Service Quality Section 

CC: Docket File U- 12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consotidated Gas Company) 



January 25,200 1 

Public Service Commission 
P.0. Box 3022 1 
Lansing, Mi 48909 FEB 0 6 2001 

Dear Commissioners, 

1 have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills Iet alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. 
more jobs will be lost. 

Our economy will slow down, 
An increase of this magnitude would be detrimental to the 

financial health of the State of Michigan. 

I hope that you wili think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

- 



state of Michigan 
John Engler, Governor 

Department of Consumer & industry Services 
Kathleen M. Wilbur, Director 

February 6,200 1 

Public Seffke Cemmisebn 

5545 MercDnlile Way 
P.O. Box 30221 

Landng, MI 46909-7721 
(St-r) 241-6~~6 

C6mmi88bn8r8 
Laura Chappelte 
John 0. Strand 

David A. Svanda 
Robert B. N&on 

Mr. Stephen Krasnuik 
100 I Sylvan Lane 
Midland, MI 48640-2809 

Dear Mr. Krasnuik: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sandra Phil@-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 25,200l 

Public Service Commission 
P.O. Box 3022 1 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gorre up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, / 



-dMiGhmn John Engler, Governor 

Oepartment of Consumer & Industry Sentices 
Kathleen M. Wilbur, Director 

February 6,2001 

Ms. Irene Zimm 
3085 N. Genesee Rd., Apt. 105 
Flint, MI 48506 

Dear Ms. Zimm: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
&ozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 

the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

White we do understand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

saP 
Service Quality Sectio: 

cc: Docket File U-12752 (Consumers Enorgy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



f’ 
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Id January 25,200 I 

Dear Commissioners, 

c 

. 

I have read in the local pap&S recently, and heard in the news of the planned increases by 
Consumers Energy ;und Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 

. . . past three yeats but this increase is to the extreme, Most Michigan workers only receive 
a 3-4% increase each yeti. As a Michigan homeowner who is employed it would be a 
&dship fo pay SU& ekorbitit bills let done our retired seniors on fixed incomes and 
the poor. We rtIl kX0W that this increase will affect every aspect of our economy in 
Miehig%il, EV~Q busiriess wiil be forced to raise prices. 0ur economy will slow down, 
more jobs will be lest. Aii increase of this magnitude would be detrimental to the 
fiim&il li&ilfh 6f the State of Michigan. 

I hope that you will think ofthe working , the poor and the retired citizens. Please hold 
down the cost of our powt?f &id gas in the State of Michigan. 

Sincerely, 



State of Michigan 

John Engfer. Governor 

1 Department of Consumer & Industry &vises 

Kathfeen M. Wilbur, Director 

February 6,200i 

Public &rvke GDmmlwlsR 

6545 M@&Mfle Way 
P.Oi Boa 30221 

Lsndng. Mf 48Qoo-7721 
(517) 241-61136 

comml8sJoilers 
Lliuii~ Chappelle 

J&n 0. *and 
Uavfd A. S/s& 
f%batl I k&oon 

Ms. Dorothy Kania 
41618 Harvard 
SterIing Heights, MI 483 13 

Dear Ms. Kania: 

Your letter to the Michigari Public S&+&e C0iiirWSioil (Camtrdssion) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost increases are a result cif the 
utihties expanded gas customer choice pilot prbgrams th&f hichided frozen rates fhat am beginning to 
expire, Two to three years ago, the Commission approved these progratis which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly bei& rates other custon~s are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a ,high this January of $9.98 per h&f. Reasons given for the national 
price increase include increased gas use in electric generating facilities and coider than normai weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your concern about the pet&fist1 40-60% increases requested, it shauld be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by tht C~rniiikhi. 

. _. Should you have other questions or concerns about ytiur gas sel’vlee, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-m&l ii$ ctf hffp:/lcis.stat~.m~.us/mp~~. 

6 dndra Philpott-Burke, Supervisor 

Service Quality Section 

CC Dmket File U- 12752 (Cunsumers Euergy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



Public Service Commission 
Mm\GAN Pu~~\c SERVICE COMM’Ss’OiJ 

P.0. Box 30221 FEf3 0 7 2001 

l 

.  

Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay such exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our pow3 and gas in the State of Michigan. 

Sincerely, 



January 25,200l 
. 

. 

RE@EIVED 
Public Service Commission &$QjIGAN pl.J~l~\G SER\I!CE COMMlSSlON 

P.O. Box 30221 
Lansing, Mi 48909 

FEE! 0 7 2001 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay stich exorbitant bills let alone our retired seniors on fixed incomes and 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



*- 

Jkuary 25,2001 

Public Service Commission 
P.O. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I  

.  

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feei they can 
increase their Cost to the general public SO-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a 
hardship to pay vh exorbitant bills let alone our retired seniors on tied incomes and 
the poor. We all know that this increase will Sect every aspect of our economy in 
Michigan. Every bkness will be forced to raise prices, Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detriment& to the 
financial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

..--.-.- %@#-#--&--&-.-.--. -I; - - -.; .- 



Commf~onem 
Laura Chappelle 
John G. Srend 

DWidA.SWlldfI 
Robert 6. Nelson 

.‘ e _ 
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State of Michigan 

John Engler, Governor 

Depsrtment of Consumer 81 industry Services 
Kathleen M. Wilbur. Director 

February 7,2001 

Mr. Jeff Heath 
6456 Cremiew Dr. 
Holly, MI 48442 

Dear Mr. Heath: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 

received, Recent media attention given to the two companies’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
fruzen gas &es they are paying throughout this winter arc sigui&antly below latcs other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year --- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use iu cle&ric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While WC do understand your conoorn about tho potential 40-60% increases rcquostod, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at I-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Siucerelv 

!&r&a Philpo&Burke, Supervisor 
Service Quality Section 

CC: Docket File U-12752 (Consumers Energy Company) 
Docket File 1 J-l 2766 wichigan CnnscMated Gas Company) 



. 

January 25,200l 

pirl>lic Servke Cofriniission 
P.0. Box 30221 
Lansing, Mi 48909 FEB 0 7 2001 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public 50-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a3-4%i~~r~~seeachyear. AsaM~c~iig~~~~~~~~~fi~~~~~~~,,itw~~lif~~ 
hardship to pay such exorbitanl bilIs. We al1 know that this increase will affect every 
aspect of our economy in Michigan. Every business wiIl be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincere1 y, 

- 



Stcate Of Mielii&in 
John Engler, Governor 

Department of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 7,200l 

Public Service Commksbn 

6545 Mercantile Way 
P.O. Box 30221 

Lansing, Ml 48809-7721 
(517) 241-6160 

COnWlllSSbltSrS 
Laura Chappelle 

Jahn G. Strand 
hVklA.Svande 
Fbbett B. Nelson 

Mr. Donald E. Canterbury 
1416 Iva Street 
Burton, MI 48509 

Dear Mr. Canterbury: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent media attention given to the two companies’ gas cost inoreases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among’other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price fur natural gas has more tlsaa 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating s-on 
which adversely impacted the market price. 

While we do understand your concern about the potential 40-60X increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9355 or e-mail us at http://eis.state.mi.us/mpsc. 

4 #- andra Philpott-Burke, Supervisor 
Service Quality Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U-12766 (Michigan Consolidated Gas Company) 



January 25,200 1 

Public Service Commission 
P-0. Box 30221 
Lansing, Mi 48909 

--- - __ 

Bear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
incrcasc their cost to the gcneml public SO-75%. I’m sure their costs have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is emplo&itwould be a- __._. _ -. 
hardship lo pay such exorbitant bills let alone our r&red scni&s on fured incomes and 

. ___ 

the poor. We all know that this increase wilI affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. An increase of this magnitude would be detrimental to the --- 
financial health of the State of Michigan, 

_ 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

-.- 



Public Service Commlssbn 

COIMllSSlOfWS 
Laura Chappelle 

Robert B. Nelson 

State of Michigan 
John Engler, Governor 

Department of Consumer & Industry !ServSces 
Kathleen M. Wilbur, Director 

February 9,2001 

Mr. Robert M. Price 
2307 DownPatrick 
Davison, MI 48423 

Dear Mr. Price: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 

received. Rtzut media attention given to the two cornpanics’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included f?ozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates hr a tbrte-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
fixws~r gas rates tky are paying throughout this winter are significantly below rates other customers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in cl~ctric gcnemting facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the beginning of the heating season 
which adversely impacted the market price. 

While WG do uoderstand your concern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your letter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at, the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

%andra Philpott-Burke, Supervisor 
Service Qua1 ity Section 

cc: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



January 25,200l 

. 

Public Service Commission 
P-0. Box 30221 
Lansing, Mi 48909 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned in~eases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they can 
increase their cost to the general public SO-75%. I’m sure their coss have gone up the 
past three years but th& increase is to the extreme. Most Michigari workers only receive 
a 3-4% increase each year. As a Michigan homeowner who is employed it would be a _~._ hardship to pay such eXorbitam bills let alone our i&red senlom on l&xl hcomes atrd 
the poor. We all know that this increase will affect every aspect of our economy in 
Michigan. Every business will be forced to raise prices. Our economy will slow down, 
more jobs will be lost. Ati increase ofthis magnitude would be detrimental to the 
facial health of the State of Michigan. 

I hope that you will think of the working , the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 

- 



, 
Public Ssrvies Ckmmissien 

6545 Mtncantila Way 
P.O. Box 20221 

liming. MI 42Qow721 
(517) 241-6120 

cQtnmlsslQnsrs 

lWwt B. Nelson 

Sate of Michigan 

John Etiglsr, Governor 

Department of Consumer & Industtj( !%rvkes 
Kathleen M. Wilbur, Director 

February 9,200l 

Mr. Edward C!. Rytlewski 
1615 Cass Avemie 
Bay City, MI 48708-8185 

Dear Mr. Rytlewski: 

Your letter to the Michigan Public Service Commission (Commission) regarding the propose$l 
Consumers Energy Company and Michigaii Consolidated Gas Company rate irmreases has been 
received. Recent media attention given to the IWO oompanics’ gas cost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial cutiomers in Michigan are in a very wlique situation in that the 
frozen gas rates they are paying throughout this winter arc significantly below rates &her customers are 
paying for gas costs across the Gountry. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of $9.98 per Mcf. Reasons given for the national 
price increase include increased gas use in electric generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because ofrelatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage across the country at the begmning of the heating season 
which adversely impacted the market price. 

While we do understand your concern aboul the -ial 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Thereforej your letter will be 
placed in the case files, along with other customer letters, for review by the Commission 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toil-f&e at 1-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

Sincerely 

Service Quality Sectioii 

CC: Docket File U-12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



January 25,200l 

Public Service Commission 
P.O. Box 3022 1 
Lansing, Mi 48909 

. 

Dear Commissioners, 

I have read in the local papers recently, and heard in the news of the planned increases by 
Consumers Energy and Mich Con. It is outrageous that these companies feel they,can 
increase their cost to the general public 50-75%. I’m sure their co&s have gone up the 
past three years but this increase is to the extreme. Most Michigan workers only receive 
a 3-4% increase each year. As a Michigan senior on a fixed income,it would be a 
hardship to pay such exorbitant bills. We all know that this increase will affect every 
aspect of our economy in Michigan. Every business will be forced to raise prices. Our 
economy will slow down, more jobs will be lost. An increase of this magnitude would 
be detrimental to the financial health of the State of Michigan. 

I hope that you will think of the working, the poor and the retired citizens. Please hold 
down the cost of our power and gas in the State of Michigan. 

Sincerely, 



Public Service Commission 

6545 RJleGanlila way 
P.O. Box 30221 

Lansing, MI 499997721 
(517) 241-6190 

Commlaeloners 
Laura Chappellc 

David A. Svanda 
Flobwt B. Nelson 

State of Michigan 
John Engler, Governor 

Department of Consumer & lnduetry Services 
Kathleen M. Wilbur, Director 

February 12,200l 

Mr. and Mrs. Coe Bradley 
3085 N. Genesee Rd., Apt. 115 
Flint, MI 48506-2190 

Dear Mr. and Mrs. Bradley: 

Your letter to the Michigan Public Service Commission (Commission) regarding the proposed 
Consumers Energy Company and Michigan Consolidated Gas Company rate increases has been 
received. Recent medin attention given to the two oompanies’ gas oost increases are a result of the 
utilities’ expanded gas customer choice pilot programs that included frozen rates that are beginning to 
expire. Two to three years ago, the Commission approved these programs which, among other things, 
froze rates for a three-year period. 

Most residential and small commercial customers in Michigan are in a very unique situation in that the 
frozen gas rates they are paying throughout this winter are signifioantiy below rates other oustomers are 
paying for gas costs across the country. The national wholesale price for natural gas has more than 
tripled since last year ---- reaching a high this January of$9.98 per Mcf. Reasons given for the national 
priae inorease inolude inoreased gas use in eleotrio generating facilities and colder than normal weather 
across the country. Additionally, gas supplies have not been as available due to a slow down in gas 
exploration because of relatively low prices over the past several years. Added to the supply issue was 
the lower level of gas inventories in storage aoross the oountry at the beginning of the heating season 
which adversely impacted the market price. 

While we do understand your ooncern about the potential 40-60% increases requested, it should be noted 
that the Commission has not made a decision on either of the requests. Therefore, your ietter will be 
placed in the case files, along with other customer letters, for review by the Commission. 

Should you have other questions or concerns about your gas service, you may write to us at the above 
address, call us toll-free at l-800-292-9555 or e-mail us at http://cis.state.mi.us/mpsc. 

/ Sandra Philpoti-Burke, Supervisor 
Servioe Quality Section 

CC: Docket File U- 12752 (Consumers Energy Company) 
Docket File U- 12766 (Michigan Consolidated Gas Company) 



AG No. ~2OO101408 I 

Consumer Information 
JALB~~, TEE; 

Address 122151 W BRANDCIN 
I 

city, state, up FARMINGTON 

county 63 - OAKLAND 

Internet ID No. ‘3854911368 

Present Status: 0 - OFEN 1 

I 

Primary Cumpany Complained Against 

(CONSUMERS ENERGY 1 
Address ~HIGHWAY ROBBERY 1 
City, State, zp /DETROIT 1 p---j pxi66 

county [82 - WAYNE 

COlllp~lJiKXENO. ,d, Company FaxNo. 11 

Secondary Company Complained Against 

I I 

m .\ 

Company Phone No. Company Fax No. 

Complaint Information 
Did you sign a contract? 71 Y = Yes N=No 

Where did you sign this contract? 

FEB 01 2001 

FUBLID SERVICE DIVISION 
RECEIVED 

IIS there a court action pending? 71 N = No Y = Yes 

Motor Vehicle Warranty Complaint Information 

Vehicle Make, Model and Year: 

VIN No.: 11 

Is there additional documentation being forwarded? 

How? 



Complaint Detail Information 

I’d like to know what the State’s Attounney General’s office is going to do about the 100% rate 
increase planned by Consumer Power. Why can’t this rate increase be spread over a coule of 
years!? 

While John Engler was asleep in Washington - Consumers Power stuck it to us!!!! 

Impeach Engler Now - - ! 



. . 

STATE OF MICHIGAN 
DEPARTbENT OF ATTORNJZY GENERAL 

WILLIAM J. RICHARDS 
&putyAttomqvGenend 

P.O. Box 30212 
hNSINC?, ibfKXUGAN 48909 

JENNIFER MU- GRANHOLM 
AlTORNEY GENERAL 

Jeff Albano 
22151 W. Brandon 
Farmington Gills, Michigan 48336 

Dear Mr. Albano: 

I have received your letter regarding high gas bills that will he charged by Consumers 
Energy Company. 

I am fully aware of the hardships created by recent rate increases that are being 
experienced by gas customers nationwide. Indeed, I receive many letters such as yours telling 
me of the particular problems that consumers in Michigan are facing. 1 firrrny believe the 
utilities are able to provide adequate service at lower rates than they claim are necessary, and this 
office will take every possible action to ensure that utility costs are reasonable. 

The rates and services of Consumers Energy Company are regulated by the Michigan 
Public Service Commission, which has established the Service Quality Section within its Gas 
Division to resolve citizen complaints regatding utility matters. The Service Quality Section 
may be reached by writing to: Michigan Public Service Commission, Gas Division, Service 
Quality Section, 6545 Mercantile Way, P.O. Box 30221, Lansing, MI 48909, or by calling its 
toll-f&e number (l-800-292-9555). You may also access information and complaint forms via 
the Internet at http:kww.cis.state.mi.uslmpsc. In order to expedite consideration of your 
concerns, I am forwarding a copy of your letter directly to that office. 

Sincerely yours, 

JENNIPER M. GRANHOLM 
Attorney General 

c: Gas Division 



Public Ssrvlce Commission 

Commlasloners 
Laura Chappdle 

David A. Svada 
Robert B. Nelson 

State of Utichigan 
* John Engler, Governor 

Oepartment of Consumer & Industry Services 
Kathleen M. Wilbur, Director 

February 21,2001 

Mr. Jeff Albano 
22151 W. Brandon 
Farmington Hills, MI 48336 

Dear Mr. Albano: 

Your correspondence to Attorney General Jennifer Granholm has been received at the Michigan 
Public Service Commission and is currently being investigated by Mr. Richard Knechtges of the 
Gas Division’s Service Quality Section Staff. As soon as the investigation is completed you will 
be contacted by Mr. Knechtges about the resolution of your complaint. Should you have 

additional information to share regarding your complaint, piease feel free to contact the 
Commission toll-free at l-800-292-9555. 

/Sandra Philpott-Burke, Supervisor 
Service Quality Section 
Gas Division 


