STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission’s own motion,
Requiring THE DETROIT EDISON COMPANY to
show cause why it should not be found in violation
of the Consumer Standards and Billing Practices
for Electric and Gas Residential Service,

R 460.2101 et seq., and/or the Emergency Billing
Practices for Retail Customers with regard to the
shutoff and reconnection of residential customers’
electric service.

Case No. U-14822

STIPULATION AND SETTLEMENT

As provided in Section 78 of the Administrative Procedures Act of 1969
("APA"), as amended, MCL 24.278, and Rule 333 of the Michigan Public Service
Commission’s (*Commission”) Rules of Practice and Procedure, 2000 AC, R
460.17333, The Detroit Edison Company (“Edison”) and The Michigan Public
Service Commission Staff (“Staff’) hereafter, collectively referred to as the Parties
(“Parties”) hereby present this Stipulation and Settlement Agreement for the
purpose of resolving the issues that are the subject of the Commission’s own
motion in this case.

THEREFORE, the parties stipulate and agree to the following:

1. The parties have reached an amicable resolution of the matter involved
which renders further proceedings unnecessary.

2. The Staff has reviewed to its satisfaction the necessary source
documents and exhibits submitted by Edison in this case, including customer
payment history documentation, customer bills, screen shots, call records, standard

work instructions and training materials. Based upon the scope of the proceeding as



set forth by the Commission, Staff was not charged with responsibility, nor did Staff
make any attempt, to draw conclusions regarding causality in connection with the
fatality at the residence in Detroit that was identified in this case. However, Staff has
found approximately 350 instances, including the specific residence in Detroit that
was identified in this case, where service was not restored consistent with the
requirements specified in the Commission's Consumer Standards and Billing
Practices Rules for Residential Electric and Gas Customers

3. Edison acknowledges that it has not restored service in those instances
consistent with the requirements specified in the Commission’s Consumer Standards
and Billing Practices Rules for Residential Electric and Gas Customers, including the
specific residence in Detroit that was identified in this case.

4. The Parties agree that the termination of service on March 1, 2006 to
the residence identified in this case was performed consistent with the
Commission’s Consumer Standards and Billing Practices Rules for Residential
Electric and Gas Customers and Edison’s Tariff.

5. Edison agrees to immediately address its service restoration
shortcomings to bring it into compliance with applicable Commission rules and
commits to develop and file with the Commission by September 1, 2008, a plan
identifying the actions it has taken to improve its operating practices and procedures
to restore service in accordance with the provisions of the applicable Commission
rules.

B. Edison agrees to develop and file with the Commission by September

1, 2006, a plan to assist its customers in obtaining assistance to avoid service shutoff,



including specific initiatives to increase the enrollment of customers that are eligible
for participation in the Commission’s Winter Protection Plan.

7. Edison agrees to submit to the Commission Staff a monthly report for
the next 24 months identifying its progress in meeting service restoration
expectations contained in the Commission’s Billing Rules.

8. Edison accepts a fine of $105,000, in accordance with the penalty
provisions authorized by Act 106 of 1909 that permit a fine of $300 per violation.

9. The parties agree that this Agreement is reasonable and will promote
the public interest.

10.  This Agreement has been made for the purpose of reaching a
compromise among the positions of the parties. All offers of settlement and
discussions leading up to this Agreement shall be considered privileged as
provided in MRE 408. If the Commission approves this Agreement without
modification, the Commission may not make reference to and use this Agreement
or the order approving it as a reason, authority, rationale or example for taking any
action or position and for making any subsequent decision in any other case or
proceeding. Such references or use may be made to enforce or implement the
provisions of the Agreement and order.

11.  Nothing contained herein shall be deemed by the Parties as an
admission of liability by Edison.

12.  This Agreement is not severable. Each provision of the Agreement
is dependent upon all other provisions of the Agreement. Failure to comply with
any provision of the Agreement constitutes failure to comply with the entire

Agreement. If the Commission rejects or modifies this Agreement or any provision



of the Agreement, the Agreement shall be withdrawn and shall not constitute any
part of the record of this proceeding or be used for any other purpose.

13.  The parties hereto agree to waive §81 of the Administrative
Procedures Act of 1969 [MCL 24.281; MSA 3.560(181)] if the Commission

approves the Agreement without modification.

WHEREFORE, the undersigned Parties respectfully request that the
Commission issue an order approving this Stipulation and Settlement without

modification, and make it effective, in accordance with its terms, by final order.

Michigan Publlc Serwce Commlssmn Staff

By: / / ; ‘ . Dated: Cl/f/{/ C*
Steven Hughey(PSéQ/O 4
Assistant Attorney General

Attorney for Michigan Public Service Commission Staff

The Detroit Edlson Company

By: - L C féﬂ 7—//“& ! Dated: & l/{

JWCe/Hayes Giles/

Senlor Vi PreSIdent

Michael Solo (P57092)
Attorney for the Detroit Edison Company




