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 June 15, 2006   
 

PAPERLESS E-FILE 
 
Mary Jo Kunkle 
Executive Secretary 
Michigan Public Service Commission 
6545 Mercantile Way 
P O Box 31221 
Lansing, MI   48990-7504 
 

Re: Application for Eligible Telecommunications Carrier Status. 
MPSC Case No. U-14900 

Dear Ms. Kunkle: 

Enclosed for filing is the Public Version of ETC Application for CenturyTel of Michigan, 
Inc.  The Confidential Version is being filed under separate cover.  Thank you for your 
assistance. 

     Very truly yours, 
 
     MILLER, CANFIELD, PADDOCK AND STONE 
 
 
 
     Michael C. Rampe 
 
MCR/edl 
Enclosures 
 
DISCLOSURE UNDER TREASURY CIRCULAR 230:  The United States Federal tax advice contained in this document and its 
attachments, if any, may not be used or referred to in the promoting, marketing or recommending of any entity, investment plan or 
arrangement, nor is such advice intended or written to be used, and may not be used, by a taxpayer for the purpose of avoiding 
Federal tax penalties.  Advice that complies with Treasury Circular 230’s “covered opinion” requirements (and thus, may be relied 
on to avoid tax penalties) may be obtained by contacting the author of this document. 

 



























Exhibit A

CenturyTel of Michigan, Inc. Exchanges

CLLI Code
Exchange 

(Wire Center) Study Area Code
ALNSMIXIDS0 Alanson 310702
BRLKMIXIDS0 Bear Lake 310702
BNFLMIXIDS0 Boyne Falls 310702
BRTSMIXIDS0 Brutus 310702
CAROMIXIDS1 Caro 310702
CEDRMIXIDS1 Cedar 310702
CRYSMIXIDS0 Crystal 310702
EMIRMIXJDS0 Elmira 310702
EMPRMIXIRSA Empire 310702
GLARMIXIDS0 Glen Arbor 310702
GLNEMIXIRS0 Glennie 310702
HALEMIXADS1 Hale 310702
HNORMIXIRS0 Honor 310702
HOPEMIXIDS1 Hope 310702
KNDEMIXIRS0 Kinde 310702
LKANMIXIDS0 Lake Ann 310702
LKCYMIXIDS1 Lake City 310702
LVRGMIXIDS1 Levering 310702
MRLTMIXIDS0 Marlette 310702
MRRTMIXIDS0 Merritt 310702
MSTWMIXIDS0 Moorestown 310702
NWPTMIXIDS1 Newport 310702
PINCMIXJDS1 Pinconning 310702
PTASMIXIDS0 Port Austin 310702
PTHPMIXIDS0 Port Hope 310702
SLKHMIXIRS0 Sand Lake Heights 310702
SXLSMIXIRS0 Sixty Lakes 310702
STBYMIXIRS1 Suttons Bay 310702
VCVLMIXIRS0 Vickeryville 310702
WHMRMIXIRS0 Whittemore 310702



Exhibit B

CenturyTel of Michigan, Inc. 2006 Capital Projects



Exhibit C 
 

Customer Service and Privacy Materials 
 
 
 

Exhibit C consists of materials CenturyTel utilizes or distributes to its employees and/or 
customers that pertain to safeguarding the privacy of its customers. 
 
CenturyTel maintains a copy of its CPNI policy (1) in the Customer Service 
Representative Handbook for CSR’s to reference when engaging with customers. 
CenturyTel regularly distributes employee bulletins (2) which reinforce the importance of 
protecting customer information. 
 
As mandated by the FCC, CenturyTel sends an opt-out notice (3) to all customers which 
advise them of their rights regarding CPNI. CenturyTel also provides additional customer 
privacy information in all of its directories (4). 
 
CenturyTel annually certifies (5) that its CPNI operating procedures are in compliance 
with the rules established by the FCC.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



[1] 
 

 
 
 



 
 

[2] 
 

 
June 2, 2006 

Protecting customer records is vital to CenturyTel 
There has been much recent media coverage concerning telephone records and the National 
Security Agency (NSA). 

CenturyTel policies and procedures require great care in protecting customer information. To 
date we have not received any requests from the NSA similar to those described in the media. 

Should we receive such a request, our policy prohibits releasing customer information 
without the appropriate authorization (such as an authorized subpoena from a law 
enforcement agency). Once a request is verified, we cooperate with the agency. 

As an additional safeguard for our customers, we do not use third parties for data inquires; 
they are researched in-house. 

Protecting customer information is the responsibility of all of us. Should you have any 
questions, please contact Carrick Inabnett, CenturyTel Vice President and Associate General 
Counsel. 
Published for CenturyTel employees by CenturyTel's Corporate Communication Department. If you have trouble 
receiving this, please contact Todd Bonin at 318.340.5163.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



[3] 
 
 
 

An Important Announcement 
for CenturyTel Customers 
 
Recent changes in government regulations allow CenturyTel 
to use information about your current telecommunications 
services to keep you informed of the latest products and 
services that will best meet your future needs. This 
information includes things such as the types of services and 
features you use, the way we provide these services to you, 
as well as calling and billing records. 
 
We would like to share your information among the 
CenturyTel family of companies for the purpose of keeping 
you informed about innovative service offerings and exciting 
new packages including local service, long distance, 
high-speed data services and Internet access. This will allow 
you to stay abreast of the latest technology and enhance or 
change the way you communicate with your family, friends 
and business associates. You may also receive information on 
how to save money on these products and services. 
 
By federal law, you have the right, and CenturyTel has a duty, 
to protect the confidentiality of information regarding your 
telecommunications services. Only those companies that 
now or in the future sell CenturyTel services, including our 
agents and authorized sales representatives, will use this 
information. 
 
If you do not want CenturyTel to share your information with 
our subsidiaries, all you have to do is call 1-800-291-1107 
and follow the prompts. Your selection will be noted on your 
account and will remain in effect until you withdraw it. If you 
have elected to not have CenturyTel share your information 
with our subsidiaries (opt-out) in the past, no action is 
required on your part to maintain the opt-out election. 
However, consumers who wish to reverse their previous 
decision to opt-out, or consumers who have not previously 
opted out but wish to do so, must take action as described 
in this notice. Whatever you decide, CenturyTel will continue 
to provide you with the highest quality of service possible. 
 
Thank you for using CenturyTel as your telecommunications 
provider. 
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Residential Services

Directory: Lake City, MI   Page: Prelims

Some services may not be available in all areas. Call our Customer Contact Center for availability details.

CALLING FEATURES AND SERVICES
CenturyTel offers a variety of optional calling services. You may subscribe to unlimited access to a

particular feature for a low monthly rate; some features are also available for a per-use activation fee.

For prices and availability of these and other services in your area, call our Customer Contact Center.

CALLING FEATURES REFERENCE GUIDE

CALLER ID
Find out who’s calling before you answer the

telephone. Caller ID displays the telephone

number and/or name and number of the caller

on a special display unit. This includes local and

most long distance calls. Non-published or non-

listed numbers will be displayed to subscribers

of Caller ID Service, unless Selective Call

Blocking is utilized. 

Selective Call Blocking

If you do not wish to have your name or number

displayed when you call others who subscribe to

Caller ID, press *67 before placing your call. It

is necessary to repeat this procedure on each

call you wish to make private. There is no

charge for Selective Call Blocking service and

nothing to order.

Additional Call Blocking Information
If you have made arrangements for your private

telephone number to be automatically blocked

to the called party, but wish to make your name

and number public for one call, dial *82 on a

touch tone phone, or 1182 on a rotary phone,

prior to making the call.  This is also a "per-call"

feature and will automatically terminate when

the call is ended. Note that subscribers of

automatic number identification or charge

BILLED BY                CODES

FEATURE MONTHLY FEE  OR PER-USE ACTIVATE DEACTIVATE

Caller ID Yes No None

Selective Call Blocking Free Free *67

Call Waiting Yes No Switchhook *70

3-Way Calling Yes No Switchhook

Busy Redial Yes Yes *66 *86

Call Forwarding Yes No 72# 73#

Distinctive Ring Yes No None

Call Return Yes No *69 *89

Privacy Protector Yes No *78 *79

Do Not Disturb Yes No *78 *79

Direct Line Yes No None

Call Trace No Yes *57

Speed Call Yes No See Instructions

To use calling features when using a rotary dial telephone, dial 1-1 in place of the * key.
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number service are prohibited from the reuse or

sale of the telephone number or billing

information without the express, affirmative

consent of the originating telephone subscriber.

CALL WAITING
Call Waiting alerts you to a second incoming

call when you are on the telephone. You will

hear a tone during a call and the person calling

will hear normal ringing until you answer.

To use Call Waiting:

• When you hear the brief tone, press and

release the switchhook on your telephone.

The second call is on the line and the first

call is on hold.

• To return to the first call or alternate

between the two, quickly press and release

the switchhook each time. Call Waiting does

not enable you to speak to both parties at

the same time.

• To cancel either call, simply hang up. When

your telephone rings again, you will be

connected with the person who is still on the

line.

To cancel Call Waiting:

You can temporarily suspend Call Waiting

service before you place a call. Before making

your call, dial *70 and then place your call. (In

some areas your will need to press 70#. In

these areas your will hear a rapid busy signal if

you press *70.) Call Waiting has been

deactivated for the duration of this call. Call

Waiting is restored once you hang up.

3-WAY CALLING
3-Way Calling lets three people at different

locations talk together at the same time, no

matter who placed the first call. 

To use 3-Way Calling:

• With the first person on the line, press and

release the switchhook to put the call on

hold. Dial the number of the third person. 

• If the third person does not answer or you

receive a busy tone, press and release the

switchhook and you will return to the original

person.

• If the third person answers, you may consult

with just the third person or you may press

and release the switchhook and a

conversation will be established between all

three parties. The call is finished when the

person who originated the three-way

conversation hangs up.

*66 BUSY REDIAL
Busy Redial, also known as Repeat Dial, will

automatically redial busy numbers for you.

When you reach a busy number, use *66 Busy

Redial to monitor the number you called and

ring you back when the line is available.

To use *66 Busy Redial:

• Press and release the switchhook.

• Listen for a dialtone and press *66 (1166

for rotary).

• You will hear two normal ringing tones 

or an announcement. If the called 

number is still busy, a recording will tell 

you that your call is next in line.

• Hang up. 

• When the number you called is no longer

busy, your telephone will ring with a

distinctive ring  (short-short-long -ringing

tones may vary)

To cancel *66 Busy Redial:

• Press *86 and listen for a tone or an

announcement (1186 for rotary).

CALL FORWARDING
Call Forwarding routes a customer's incoming

calls to another directory number entered by

the customer. 

To use Call Forwarding:

• Listen for a dialtone, dial 72. (If you have

Touchtone, press the # key. If you have

rotary dial, wait four seconds.) After hearing

a second tone, dial the number to which you

wish to forward. 

• Wait for the called party to answer and stay

on the line for at least four seconds. Call

Forwarding is now turned on.

continued

Some services may not be available in all areas. Call our Customer Contact Center for availability details.











 
 
 

Exhibit D 
 

Lifeline Materials 
 
 
 
Exhibit D consists of the promotional materials that CenturyTel utilizes to inform 
customers of the availability of the Lifeline and Link Up programs.   
 
CenturyTel places ads twice per year in its Michigan markets to promote Lifeline 
service.  (1) 
 
CenturyTel is involved in a number of community activities and many times a 
table with information is part of the activity.  At all such events, a pamphlet we 
get from MECA (2), the Lifeline flyer developed by CenturyTel’s corporate 
Public Relations Department (3) and lifeline applications are part of the 
distribution materials we provide.  (These events include such things as 
CenturyTel and/or Chamber sponsored events, community/school events, DSL 
open houses, trade show tables, etc.)   
 
A large version of the flyer (poster size) (3) is hung up in our greeter station in 
Pinconning and all the materials referenced above are also available there.  We 
also put them in some of our other offices where customers occasionally visit, 
even though they are not official “greeter” stations. 
 
Finally, CenturyTel sent to all local elected officials, state representatives and 
state senators an FYI Bulletin regarding the Lifeline and Link Up programs. (4)  
In this way, those elected officials will have the information they need when the 
issue comes up with their constituents or that they will include the information in 
materials they circulate to their constituents. 



(1) 
 
 

Important notice to CenturyTel customers 
 
The Michigan Public Service Commission designated CenturyTel as the Eligible 
Telecommunications Carrier or ETC within its service area for universal service 
purposes. The goal of universal service is to provide all Michigan citizens access to 
essential telecommunications services. 
 CenturyTel provides single party residential and business services from $14.85 to 
$23.84 per month for residential customers and $16.17 to $26.27 per month for business 
customers. This includes access to long distance carriers, Emergency Services, Operator 
Services, Directory Assistance and Toll Blocking. Use of these services may result in 
added charges. Specific rates for your areas can be provided upon request. 
 CenturyTel offers qualified customers Lifeline and Link-Up Service if they meet 
certain low-income eligibility requirements. Lifeline Service includes a monthly discount 
up to $11.25 for basic phone charges (including a $6.50 waiver of the Federal Subscriber 
Line Charge), as well as toll blocking at no charge and a waiver of the deposit if toll 
blocking is selected by qualifying customers. Link-Up Service provides a discount on 
installation charges and charges to move service. Residents of Tribal Lands can also 
qualify for the additional Federal portion of the Lifeline program. 
 Please call CenturyTel at 1-800-201-4099 with any questions you may have or to 

request an application for the Lifeline/Link-Up programs.  



 

(2)



 

(3)



 

(3) 
Back



(4) 
 

 
 

   

 

 
 
 
 For more information contact: 
 Joanette N. Romero 
 Public Relations Manager 
 Great Lakes Market 
 440.244.8281 
  
January 12, 2005 
 
 
Consumers in CenturyTel service areas may qualify for assistance programs 
 
PINCONNING,MI . . . CenturyTel is energizing its efforts to inform residents of two 
assistance programs that provide discounts on initial telephone installation and basic 
monthly telephone service to qualifying consumers. Link-Up helps these consumers pay 
the initial costs of getting telephone service. Lifeline provides certain discounts on 
monthly service for qualified subscribers. 
 
 Lifeline and Link-Up are available to qualifying consumers in every U.S. state 
(territory and commonwealth). Qualifications for participation vary by state.  
 
 States with their own programs have their own criteria. In states that rely solely on the 
federal program, the subscriber must participate in one of the following programs: 
Medicaid, food stamps, Supplemental Security Income (SSI), Federal Public Housing 
Assistance or the Low-Income Home Energy Assistance Program (LIHEAP).  
 
 The amount of the discounts also varies by state. Link-Up helps qualified low-income 
consumers to connect, or hook up, to the telephone network. This federal program offsets 
1/2 of the initial hook-up fee, up to $30, for qualified households. 
 
 Residents of American Indian and Alaskan Native tribal lands may qualify for an 
additional $25 of enhanced Lifeline support monthly and up to $70 of expanded Link-Up 

For Your Information 

FYI FYI contains news and announcements about 
CenturyTel's people, products and services.  
We send it periodically to those of you who 
share a special interest in the communities we 
both serve. 



support beyond current levels. An individual living on tribal lands may also qualify for 
Lifeline and Link-Up discounts if he or she participates in one of the following federal 
programs: Bureau of Indian Affairs General Assistance, Tribally Administered 
Temporary Assistance to Needy Families, Head Start (income qualifying standard) or the 
National School Lunch Program's Free Lunch Program. 
 
 Individuals living in a CenturyTel service area should call 800-201-4099 to inquire 
about eligibility. Those outside CenturyTel areas can call the FCC consumer information 
center at 888-225-5322 for more information. 
 
 CenturyTel, Inc. provides communications services including local, long distance, Internet 
access and data services to more than 3 million customers in 22 states. The company, 
headquartered in Monroe, Louisiana, is publicly traded on the New York Stock Exchange under 
the symbol CTL, and is included in the S&P 500 Index. CenturyTel is the 8th largest local 
exchange telephone company, based on access lines, in the United States. Visit CenturyTel at 
www.centurytel.com. 

### 
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 Individuals living in a CenturyTel service area should call 800-201-4099 to inquire 
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Exhibit E 
 

Tariff Sheets 
 



Issued under authority of 1991 PA 179 as amended by 1995 PA 216

ISSUED:  November 10, 1999 EFFECTIVE:  December 1, 1999
G. Clay Bailey, Vice President, Government Relations

PO Box 4065
Monroe, Louisiana  71211

CenturyTel of Michigan, Inc. d/b/a CenturyTel Original Sheet No. 8
Tariff M.P.S.C. No. 1 (R)

LOCAL EXCHANGE SERVICE

D. LOCAL EXCHANGE RATES

1. The Local Exchange Rate is determined by its Rate Group Classification.

a. Rate Group Classification is determined by the size of the local calling area.

1) A local calling area is defined as the area within which station-to-station calling
is permitted without the application of Message Toll Charges.  Such an area may
consist of one or more central offices, as well as one or more exchanges (as is the
case when Extended Area Service is provided between exchanges).

2) The size of the local calling area is determined by the total number of
maintenance station terminals, identified below;

Main Station
Foreign Exchange Terminals of this Company
Payphone
PBX and PABX Trunks
Key Business Lines

2. Reclassification of Rate Grouping

When the number of main station terminals in the Local Calling Area has either exceeded or fallen
below the limits of the then current rate grouping for a period of 12 consecutive months the basic
service rates shall be adjusted to the proper rate grouping upon due notice to the customers
involved and the Michigan Public Service Commission, except that the case where the limits are
exceeded by reason of the establishment of additional extended area calling points, the
reclassification shall be effective at the time the Local Service Area is enlarged.

Reclassification of Rate grouping (Approved in Case No. U-3908, dated July 6, 1971, and amended
in Case No. U-4733, dated June 16, 1975).

3. The effective rate group classification of each exchange is shown on Sheet 9, Paragraph D., item 4
Rate Group Classification in this Tariff.



CenturyTel of Michigan, Inc. d/b/a CenturyTel   2nd Revised Sheet No. 9 
 Tariff M.P.S.C. No. 1 (R) Cancels 1st Revised Sheet No. 9 
 

LOCAL EXCHANGE SERVICE 
 
D. LOCAL EXCHANGE RATES  (Continued) 
 
 4. Rate Group Classification 
 
  a. Rates 
 EXCHANGES WITHOUT AECP CALLING(*) (C) 
 RATE GROUPS 
   (1)          (2)       (3)       (4)       (5)      (6)      (7)    
Class & Grade 1   1,001 2,001 4,001 8,001 16,001 32,001 
 of Service, per line           1,000    2,000    4,000   8,000   16,000   32,000   64,000    
 
BUSINESS SERVICE   
(1 -6 lines)  
  One Party $16.55 $17.15 $17.75 $18.35 $18.95 $19.55 $20.15 
  Business Trunk $23.32 $24.22 $25.12 $26.02 $26.92 $27.82 $28.72 
 Payphone Line $19.30 $20.00 $20.70 $21.40 $22.10 $22.80 $23.50 
(7 or more lines and Educational)   
  One Party $14.05 $14.65 $15.25 $15.85 $16.45 $17.05 $17.65 
  Business Trunk $20.82 $21.72 $22.62 $23.52 $24.42 $25.32 $26.22 
 Payphone Line $16.80 $17.50 $18.20 $18.90 $19.60 $20.30 $21.00 
 
RESIDENCE SERVICE  
 One Party $14.80 $14.80 $14.80 $14.80 $14.80 $14.80 $14.80 
 
 
Rural zone charge applies to individual line exchange service 
 outside the base rate area at  $2.00 per month. 
 
Rotary or trunk hunting on one party lines, per line: $5.00 per month. 
 
 Business Business 7 or more Lines 
Manitou Island rate 1-6 lines and Educational   Residence 
 $20.25 $17.75  $16.00 
 
 (D) 
 
 
 (D) 
 
* AECP Calling areas are defined on Sheet 10 following. (C) 
 
 
 
 
Issued under authority of 1991 PA as amended. 
 
ISSUED: October 22, 2004 EFFECTIVE: November 5, 2004 

Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065 

Monroe, Louisiana  71211 
 



CenturyTel of Michigan, Inc. d/b/a CenturyTel   Original Sheet No. 9.1 
 Tariff M.P.S.C. No. 1 (R)  
 

LOCAL EXCHANGE SERVICE 
 
D. LOCAL EXCHANGE RATES  (Continued) 
 
 4. Rate Group Classification 
 
  a. Rates 
 EXCHANGES WITH AECP CALLING (*) (C) 
 RATE GROUPS 
   (1)   (2)   (3)   (4)   (5)   (6)   (7) 
Class & Grade 1- 1,001 2,001 4,001 8,001 16,001 32,001 
of Service, per line  1,000    2,000   4,000 8,000 16,000 32,000 64,000 
 
BUSINESS SERVICE  
(1 -6 lines) 

One Party $20.61 $21.21 $21.81 $22.41 $23.01 $23.61 $24.21 
Business Trunk $27.38 $28.28 $29.18 $30.08 $30.98 $31.88 $32.78 
Payphone Line $23.36 $24.06 $24.76 $25.46 $26.16 $26.86 $27.56 
(7 or more lines and 
Educational  
One Party $18.11 $18.71 $19.31 $19.91 $20.51 $21.11 $21.71 
Business Trunk $24.88 $25.78 $26.68 $27.58 $28.48 $29.38 $30.28 
Payphone Line $20.86 $21.56 $22.26 $22.96 $23.66 $24.36 $25.06 
 

RESIDENCE SERVICE  
One Party $18.86 $18.86 $18.86 $18.86 $18.86 $18.86 $18.86 
 
 
Rural zone charge applies to individual line exchange service 
 outside the base rate area at  $2.00 per month. 
 
Rotary or trunk hunting on one party lines, per line: $5.00 per month. 
 
 Business Business 7 or more Lines 
Manitou Island rate 1-6 lines and Educational  Residence 
 $24.31 $21.81 $20.06 
 
AECP Calling 
All customers will receive a 2000 minute calling allowance to AECP exchanges identified in section b. following.  Each 
minute of calling in excess of 2000 to AECP Exchanges will be charged at $.03 per minute. 
 
 
 
  
* AECP Calling areas are defined on Sheet No. 10 following (C) 
 
 
 
 
 
Issued under authority of 1991 PA as amended. 
 
ISSUED: October 22, 2004 EFFECTIVE: November 5, 2004 

Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065 

Monroe, Louisiana  71211 



CenturyTel of Michigan, Inc. d/b/a CenturyTel Original Sheet No. 1 
Tariff M.P.S.C. No. 3R  
 
 
 
 
 
 
 
 

CenturyTel of Michigan, Inc. d/b/a CenturyTel 
 
 
 
 
 

Schedule of Rates, Charges and 
Regulations Governing 

 
 
 

PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 
 
 

Applying in the Exchanges of this Company, 
in Michigan, as designated in the 

Table of Contents herein 
 
 
 
 
 
 
 
 
 
 
Explanation of Symbols 
 
The nature and extent of revisions of these tariffs is indicated on the right hand margin by the following 
symbols. 
 
 (C) Changed regulation 
 (D) Discontinued tariff or regulation 
 (I) Increase 
 (N) New rate, rule 
 (R) Reduction 
 
 
 
 
 
 
Issued under authority of M.P.S.C. Order dated December 20, 2005, in Case No. U-14731 
 
ISSUED: FEBRUARY 21, 2006 EFFECTIVE: APRIL 1, 2006 

Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065 

Monroe, Louisiana  71211 

lstower
MPSCapproved
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PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 

TABLE OF CONTENTS AND CHECKLIST 
 
 
     SHEET 
     NUMBER REVISION DATE 
 
 
Title Page 1 Original April 1, 2006 
 
Table of Contents and Checklist 2 Original April 1, 2006 
 
Subject Index 3 Original April 1, 2006 
 
Primary Basic Local Exchange Service (PBLES) 4 Original April 1, 2006 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued under authority of M.P.S.C. Order dated December 20, 2005, in Case No. U-14731 
 
ISSUED: FEBRUARY 21, 2006 EFFECTIVE: APRIL 1, 2006 

Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065 

Monroe, Louisiana  71211 
 

lstower
MPSCapproved
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PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 

SUBJECT INDEX 
 
  SHEET NO. 
 
 
Calling Areas, Primary Basic Local Exchange Service 5 
 
Primary Basic Local Exchange Service, Description 4 
 
Primary Basic Local Exchange Service, Conditions 4 
 
Primary Basic Local Exchange Service, Calling Areas 5 
 
Rates, Primary Basic Local Exchange Service 7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued under authority of M.P.S.C. Order dated December 20, 2005, in Case No. U-14731 
 
ISSUED: FEBRUARY 21, 2006 EFFECTIVE: APRIL 1, 2006 

Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065 

Monroe, Louisiana  71211 
 

lstower
MPSCapproved



CenturyTel of Michigan, Inc. d/b/a CenturyTel Original Sheet No. 4 
Tariff M.P.S.C. No. 3R 
 
 

PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 
A. GENERAL 
 
 1. This Tariff applies for the provision of Primary Basic Local Exchange Service 

(PBLES) to Company exchanges as designated in the Company’s Tariff 
M.P.S.C. No. 1R.  

 
 2. PBLES is subject to the terms and conditions of the Company’s Tariff M.P.S.C. 

No. 7R. 
 
B. DESCRIPTION 
 
 1. PBLES is offered for Residential voice service only. 
 
 2. 100 outgoing calls are allowed to the PBLES calling area per billing month.  Calls 

in excess of this allowance will be billed at the Local Call Rate listed following. 
 
 3. 12000 outgoing calling minutes are allowed to the PBLES calling area per billing 

month.  Minutes in excess of this allowance will be billed at the Local Minute 
Rate listed following. 

 
 4. There is no limit on incoming calls.   
 
 5. PBLES is a stand-alone offering.  Unregulated features and services may be 

purchased separately. 
 
C. CONDITIONS 
 
 1. One PBLES will be allowed per address. 
 
 2. PBLES is for voice calls only.  
 
 3. Only completed calls count toward the above allowances.   
 
 4. Conversation Minutes are rounded up to the next higher whole minute. 
 
 5. Allowances apply per line per billing month.  Unused calls or minutes do not carry 

over to the next month’s allowances. 
 
 6. Vacation Service is not provided with PBLES. 
 
 
Issued under authority of M.P.S.C. Order dated December 20, 2005, in Case No. U-14731 
 
ISSUED: FEBRUARY 21, 2006 EFFECTIVE: APRIL 1, 2006 

Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065 

Monroe, Louisiana  71211 
 

lstower
MPSCapproved
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PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 
 
C. CONDITIONS (Cont’d) 
 
 7. Call Detail is not provided with PBLES. 
 
 8. Local Operator calls do not count against the calling allowances.  Local Operator 

calls will be billed at the current rates of the provider. 
 
 9. Zone Charges apply as indicated on the Rate Schedule Sheet. 
 
 10. Data calls (e.g. calls made to a computer tone) are not included as part of this 

service.  Therefore, the Company may, at its discretion, apply any of the 
following remedies: Attempt to block data calls; Bill usage at the Local Minute 
Rate starting with the first minute for data calls that complete within the local 
calling area; or, require a customer who uses the service for data calls to 
subscribe to a different service such as flat rated service as offered in other tariffs 
of the Company.  

 
 11. A person with disabilities or who is voluntarily providing a service for an 

organization classified by the Internal Revenue Service as a section 501(C)(3) or 
(19) organization, or a person who provides a service for a congressionally 
chartered veterans organization or their duly authorized foundations, is exempt 
from the 100 calls per month limitation. 

 
D. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREAS 
 
Exchange  PBLES CALLING AREA 
 
Alanson Alanson, Brutus, Boyne Falls, Indian River, Petoskey, Wolverine 
 
Bear Lake Bear Lake, Beulah, Copemish-Thomasville, Frankfort, Kaleva, Onekama 
 
Boyne Falls Boyne Falls, Alanson, Boyne City, Elmira, Gaylord, Petoskey, Vanderbilt, 

Walloon Lake, Wolverine 
 
Brutus  Brutus, Alanson, Harbor Spring, Indian River, Pellson, Petoskey 
 
Caro  Caro, Akron, Cass City, Fairgrove, Gagetown, Kingston, Mayville, 

Unionville, Vassar 
 
Crystal  Crystal, Carson City, McBride, Riverdale, Stanton, Vestaburg, Vickeryville 
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PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 
 
 
D. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREAS (Cont’d) 
 
Exchange  PBLES CALLING AREA 
 
Elmira  Elmira, Alba, Boyne City, Boyne Falls, East Jordan, Gaylord 
 
Glennie Glennie, Fairview, Hale, Lincoln, Mio, Oscoda, Sixty Lakes 
 
Glen Lake Glen Lake, Honor, Lake Ann, Lake Leelanau, Suttons Bay, Traverse City 
 
Hale  Hale, East Tawas, Glennie, Lupton, Oscoda, Prescott, 
  Sand Lake Heights, Sixty Lakes, Whittemore 
 
Honor  Honor, Beaulah, Glen Lake, Lake Ann  
 
Hope  Hope, Beaverton, Coleman, Midland, Pinconning, Sanford 
 
Kinde  Kinde, Bad Axe, Caseville, Elkton, Port Austin, Port Hope 
 
Lake Ann Lake Ann, Honor, Beulah, Copemish-Thompsonville,  
  Glen Lake, Interlochen, Traverse City 
 
Lake City Lake City, Cadillac, Falmouth, Fife Lake, Manton,  
  McBain, Merritt, Moorestown, S. Boardman 
 
Levering Levering, Cheboygan, Harbor Spring, Mackinaw City, Pellson 
 
Marlette Marlette, Brown City, Cass City, Clifford, Kingston, North Branch, 
  Sandusky, Snover 
 
Merritt  Merritt, Cadillac, Falmouth, Harrison, Houghton Lake, Lake City, 

Moorestown 
 
Moorestown Moorestown, Cadillac, Falmouth, Grayling, Higgins Lake, Houghton Lake, 

Lake City, Manistee River, Merritt, S. Boardman 
 
Newport Newport, Carleton, Flat Rock, Monroe, Rockwood 
 
Pinconning Pinconning, Beaverton, Gladwin, Hope, Linwood, Midland, Standish 
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PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) 
 
 
 
D. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREAS (Cont’d) 
 
Exchange  PBLES CALLING AREA 
 
Port Austin Port Austin, Caseville, Kinde, Port Hope 
 
Port Hope Port Hope, Bad Axe, Harbor Beach, Kinde, Port Austin 
 
Sand Lake Heights Sand Lake Heights, East Tawas, Hale, Sixty Lakes, Whittemore 
 
Sixty Lakes Sixty Lakes, Hale, Glennie, Lupton, Rose City, Sand Lake Heights, 

Whittemore, 
 
Suttons Bay Suttons Bay, Glen Lake, Lake Leelanlau, Traverse City, Northport 
 
Vickeryville Vickeryville, Carson City, Crystal, Fenwick, Palo, Sheridan, Stanton 
 
Whittemore Whittemore, East Tawas, Hale, Lupton, Prescott, Sixty Lakes,  
    Twining ,Sand Lake Heights, 
 
 
 
E. RATES 
 
     RATES 
  
Monthly Recurring rate, per access line** $18.11 
 
Local Call Rate, per Call  $   .11 
 
Local Minute Rate, per Minute $   .03 
 
Rural Zone Charge*   $ 2.00 
 
 
 
*  Rural Zone Charges apply to each exchange line served outside the base rate area. 
**  Touchtone charges listed in Tariff M.P.S.C. No 1(R) apply in addition to the charges on 

this sheet.  
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