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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the Matter of the Complaint of Case No. U-14917
ATTORNEY GENERAL MIKE COX

Against VERIZON NORTH INC

and CONTEL OF THE SOUTH INC,

d/b/a VERIZON NORTH SYSTEMS

COMPLAINT

This is an action brought by the Attorney General, Michael A. Cox, by and through his
attorneys, seeking a determination by the Michigan Public Service Commission ("MPSC" or
"Commission™) that Verizon North Inc and Contel of the South Inc d/b/a Verizon North Systems
("Verizon") has violated the Michigan Telecommunications Act, MCL 484.2101, et seq. 88 304
(1), 304(2), and 502(1)(a) and (b).

JURISDICTION

1. Section 201(1) of the Michigan Telecommunications Act (the “MTA”), MCL
484.2201(1), provides that the Michigan Public Service Commission (“the Commission”) shall
have the jurisdiction and authority to administer the MTA.

Section 203(1) of the MTA provides that "[u]pon receipt of an application or complaint
filed under this act, or on its own motion, the commission may conduct an investigation, hold
hearings, and issue its findings and order under the contested hearings provisions of the

administrative procedures act of 1969, 1969 PA 306, MCL 24.201 to 24.328.



INTEREST OF THE ATTORNEY GENERAL

2. Attorney General Mike Cox is the duly elected and qualified Attorney General of
the State of Michigan and holds such office by virtue of and pursuant to the provisions of Const
1963, Art. 5, § 21, and by mandate of the qualified electorate of the State of Michigan. Thus,
under Section 102(v) of the MTA, the Attorney General may bring suit as a “person.”

3. Michigan statutory law, MCL §14.28, provides in pertinent part:

The attorney general shall prosecute and defend all actions in the supreme
court, in which the state shall be interested, or a party ... and may, when in
his own judgment the interests of the state require it, intervene in and
appear for the people of this state in any other court or tribunal, in any
cause or matter, civil or criminal, in which the people of this state may be
a party or interested.

4. The Attorney General has the right to intervene in any administrative proceeding
when the Attorney General, in his own discretion, deems it in the public interest to do so. People
v O'Hara, 278 Mich 281; 270 NW 298 (1936), and Gremore v People’'s Community Hospital
Authority, 8 Mich App 56; 153 NW2d 377 (1967).

5. Furthermore, when the Attorney General deems it in the public interest to do so,
he may intervene in any administrative proceeding at any stage of that proceeding. Attorney
General v Liquor Control Comm, 65 Mich App 88; 237 NW2d 196 (1975). See also, People v
O'Hara, 278 Mich 281; 270 NW2d 298 (1936); Kelley v. Gremore, 8 Mich App 56; 153 NW2d
377 (1967); and In re Certified Question from the U.S. District Court for the Easter District of
Michigan v. Phillip Morris, Inc, 465 Mich 537, 544-547; 638 NW 2d 409 (2002). Additionally,
See Stout v Keyes, 2 Doug 184, 187-188 (1845); Munday v McDonald, 216 Mich 444, 450-451;
185 NW 877 (1921); Russell v People's Wayne County Bank of Dearborn, 275 Mich 415, 419;
266 NW 401 (1936); Bugbee v Fowler, 277 Mich 485, 492; 269 NW 570 (1936); People v

O'Hara, 278 Mich 281; 270 NW 298 (1936); People v Johnston, 326 Mich 213, 217; 40 Nw2d



124 (1949); Kelley v. Gremore, 8 Mich App 56, 58-59; 153 NW2d 377 (1967); Attorney General
v Liquor Control Comm'n, 65 Mich App 88; 237 NW2d 196 (1975). Indeed, the Attorney
General “has statutory and common law authority to act on behalf of the people of the State of
Michigan in any cause, or matter, such authority being liberally construed.” Michigan State
Chiropractic Association v Kelley, 79 Mich App 789; 262 NW2d 676, 677 (1977).

6. Although a procedural distinction exists between intervention and initiating an
action, “there is merger of purpose, by reason of public policy, when the interests of the State
call for action by its chief law officer and there is no express legislative restriction to the
contrary.” Inre Lewis’ Estate, 287 Mich. 179, 184, 283 N.W. 21 (1938). See also Humphrey v.
Kleinhardt, 157 F.R.D. 404, 405 (W.D. Mich. 1994).

7. As the chief law officer of the state, the Attorney General has a wide range of
powers at common law to represent public interests as he may deem necessary for the protection
of public rights. Mundy v McDonald, 216 Mich 444, 450; 185 NW 877 (1921). The common
law powers and duties of the Attorney General include the power to intervene in all actions,
which are of concern to the general public.

8. Under common law, the court should only prohibit the Attorney General from
intervening or bringing an action when to do so “is clearly inimical to the public interest.” In re
Intervention of Attorney General, 326 Mich 213; 40 NW 2d 124, 126 (1946). In Associated
Builders & Contractors v Perry, 115 F3d 386 (6th Cir, 1997), the United States Court of Appeals
for the Sixth Circuit affirmed the Michigan Attorney General’s statutory and common law
authority to intervene for purposes of protecting the state’s interest. Thus, it remains clear that
the Attorney General, both through the language of the MTA and common law, is permitted to

bring a cause of action.



RESPONDENT

9. Verizon North Inc. and Contel of the South, Inc. d/b/a Verizon North Systems
("Verizon") is a provider of telecommunications services who services businesses and residents
of Michigan.

10. Verizon has over 250,000 access lines within the state of Michigan.

STATEMENT OF FACTS

11. MCL 484.2304(1) ("Section 304") of the MTA provides, in pertinent part, that:

Each provider shall set the initial rates for primary basis local exchange service to

be effective no later than April 1, 2006. Except as provided under section 310a or

a higher rate approved by the commission under subsection (2)(d), the initial

rates may not exceed the rates for the lowest cost calling plan that includes a

limited number of outgoing calls of the provider in place before the rates are

set under this subsection.

MCL 484.2304(1) (emphasis added).

12.  Verizon's lowest cost calling plan in place before the rates were set under Section
304(1) was its One-Party Value Pak-60 plan. (Verizon's June 9, 2006 filing in Case No. U-
14899, Attachment A).

13.  The rate for the Value Pak-60 plan was $16.76 and $16.78" and the Value Pak-60
had unlimited incoming and outgoing minutes per month. (MPSC Case No. U-12807; Verizon's

January 27, 2006 filing in MPSC Case No. U-14767, Attachment B; Verizon's June 9, 2006

filing in MPSC Case No. U-14899, Attachment A.)

! As stated by Verizon, the $0.02 difference between the One-Party Value Pak-60 rate approved in Case No. U-
12807 for Verizon North Inc. and Verizon North Systems is related to the interstate EUCL cost per line developed in
Case No. U-12807 and approved by the Commission. (Verizon's January 27, 2006 filing in MPSC Case No. U-
14767, Attachment B)



14.  Asof April 1, 2006, Verizon moved all of its Value Pak-60 customers to its
Primary Basic Local Exchange Service (PBLES) plan which had a 100-call allowance.
(Verizon's June 9, 2006 filing in MPSC Case No. U-14899, Attachment A).

15. In addition to moving all of its Value Pak-60 customers to its PBLES plan,
Verizon increased the rate for the PBLES plan by $1.20 and reduced the number of outgoing
minutes per month from unlimited to 12,000. (Verizon's June 9, 2006 filing in MPSC Case No.
U-14899, Attachment A).

16. During the period February 19, 2006 through March 16, 2006, Verizon included a
bill message on Value Pak-60 customers' bills notifying them that the Value Pak-60 plan has
changed to become the Value Pak-100 plan (also referred as the "PBLES plan™). (Verizon's June
9, 2006 filing in MPSC Case No. U-14899, Attachment A).

17.  The bill message notified the Value Pak-60 customers of the $1.20 increase in the
rate and the additional 40 calls. (Verizon's June 9, 2006 filing in MPSC Case No. U-14899,
Attachment A; Verizon Customer Bills, Attachment C).

18.  The bill message did not notify the Value Pak-60 customers that the unlimited
outgoing minutes provided in the Value Pak-60 plan was reduced to 12,000 outgoing minutes per
month in the new PBLES plan.

19.  Verizon's website advertisement of the Value Pak-100 plan/PBLES plan also does
not notify customers that the plan has only 12,000 outgoing minutes. (Verizon's June 9, 2006
filing in MPSC Case No. U-14899, Attachment A; Verizon's Website Advertisement,
Attachment D).

VIOLATIONS OF LAW

COUNT I - VIOLATION OF SECTION 304(1)

20.  The statement of facts is incorporated in this count.



21. Section 304(1) provides that "[e]xcept as provided under Section 310a or a higher
rate approved by the commission under subsection (2)(d), the initial rates may not exceed the
rates for the lowest cost calling plan with a limited number of outgoing calls of the provider in
place before the rates are set under this subsection."

22.  Verizon's lowest cost calling plan in place before the rates were set under Section
304(1) was its One-Party Value Pak-60 plan. (Verizon's June 9, 2006 filing in MPSC Case No.
U-14899, Attachment A).

23.  The rate for the Value Pak-60 plan was $16.76 and $16.78 and the Value Pak-60
had unlimited incoming and outgoing minutes per month. (MPSC Case No. U-12807; Verizon's
January 27, 2006 filing in MPSC Case No. U-14767, Attachment B; Verizon's June 9, 2006
filing in MPSC Case No. U-14899, Attachment A).

24. Verizon increased the rate for the Value Pak-100/PBLES plan by $1.20 and
reduced the number of outgoing minutes per month from unlimited to 12,000. (Verizon's June 9,
2006 filing in MPSC Case No. U-14899, Attachment A; Verizon's PBLES Tariff, Attachment F).

25.  Verizon's $1.20 rate increase and reduction in outgoing minutes violates Section
304(1).

26.  Section 304(1) expressly states that the PBLES plan to take effect on April 1,
2006 may not exceed the rates for the lowest cost calling plan that was in effect before the new
PBLES plan.

27.  AARP and Michigan Consumer Federation both quote the primary sponsor of
House Bill 5237 (later enacted at the MTA) as stating:

We also helped Michigan families by increasing the minimum number of calls for

basic phone service from 50 to 100. Now grandparents can talk to their

grandchildren more times during the month, for the same cost.

(AARP March 29, 2006 Comments in Case No. U-14731, Attachment E)



In addition, one of the biggest parts for me is that seniors will be able to get 100
calls for what they're now paying for 50.

(AARP March 29, 2006 Comments and Michigan Consumer Federation March

30, 2006 Comments in Case No. U-14731, Attachment E).

28. Verizon's $1.20 rate increase and reduction in outgoing minutes from unlimited to
12,000 per month in its PBLES plan that took effect on April 1, 2006 violates Section 304(1),
and thus is subject to the penalties provided in MCL 484.2601(a) (Section 601(a)) requiring
Verizon to pay a minimum of $1,000 to a maximum of $20,000 per day for every day that
Verizon is in violation of Section 304(1).

COUNT 11 -- VIOLATION OF SECTION 304(2)

29. The statement of facts is incorporated in this count.

30. Section 304(1) provides that "[e]xcept as provided under Section 310a or a higher
rate approved by the commission under subsection (2)(d), the initial rates may not exceed the
rates for the lowest cost calling plan with a limited number of outgoing calls of the provider in
place before the rates are set under this subsection.”

31.  Verizon's lowest cost calling plan in place before the rates were set under Section
304(1) was its One-Party Value Pak-60 plan. (Verizon's June 9, 2006 filing in MPSC Case No.
U-14899, Attachment A).

32.  The rate for the Value Pak-60 plan was $16.76 and $16.78 and the Value Pak-60
had unlimited incoming and outgoing minutes per month. (MPSC Case No. U-12807; Verizon's
January 27, 2006 filing in MPSC Case No. U-14767, Attachment B; (Verizon's June 9, 2006

filing in MPSC Case No. U-14899, Attachment A).



33.  Verizon increased the rate for the Value Pak-100/PBLES plan by $1.20 and
reduced the number of outgoing minutes per month from unlimited to 12,000. (Verizon's June 9,
2006 filing in MPSC Case No. U-14899, Attachment A).

34. Section 304(2) provides:

2 A provider may alter its rates for primary basic local exchange services by
1 or more of the following:

(@) Filing with the commission a notice of a reduction in a primary basic local
exchange rate. A rate alteration under this subdivision shall become effective
without commission review or approval.

(b) Filing with the commission a notice of an increase in a primary basic local
exchange rate to a level not to exceed the rate established under subsection (1) or
subdivision (c) and (d). A rate alteration under this subdivision is effective
without commission review or approval.

(c) Filing with the commission notice of an increase in a basic local exchange
rate that does not exceed 1% less than the consumer price index. . . .

(d) Filing with the commission an application to increase a primary basic local
exchange rate in an amount greater than that allowed under subsection (1) or
subdivision (c). The application shall be accompanies with sufficient
documentary support that the rate alteration is just and reasonable. The
commission shall make a determination within the 90-day period provided for in
subsection (5) of 1 of the following:

(i) That the rate alteration is just and reasonable

(if) That a filing under section 203 is necessary to review the rate alteration.

35.  Verizon's increase in its PBLES rate violates Section 304(2) because it exceeds
the rate established under Section 304(1) and Verizon did not request an increase in the PBLES
rate.

36.  Verizon's $1.20 rate increase and reduction in outgoing minutes from unlimited to
12,000 per month in its PBLES plan that took effect on April 1, 2006 violates Section 304(2) and

thus is subject to the penalties provided in MCL 484.2601(a) (Section 601(a)) requiring Verizon



to pay a minimum of $1,000 to a maximum of $20,000 per day for every day that Verizon is in
violation of Section 304(1).

COUNT 111 - VIOLATION OF SECTION 502(1)(a)

37. The statement of facts is incorporated in this count.

38. During the period February 19, 2006 through March 16, 2006, Verizon included a
bill message on Value Pak-60 customers' bills notifying them that the Value Pak-60 plan has
changed to become the Value Pak-100 plan (also referred as the "PBLES plan™). (Verizon's June
9, 2006 filing in MPSC Case No. U-14899, Attachment A).

39.  The bill message notified the Value Pak-60 customers of the $1.20 increase in the
rate and the additional 40 calls. (Verizon's June 9, 2006 filing in MPSC Case No. U-14899,
Attachment A).

40. The bill message reads:

Important Information

Your basic local telephone service — Value Pak-60 — will undergo changes that

will be reflected in your April billing statement. The changes are required by the

Michigan Legislature and are currently before the Michigan Public Service

Commission. Value Pak-60 will change to become Value Pak-100, which

includes 100 calls for the service rather than 60 calls under your current service.

The current rate for --60 is $16.76, which appears on the Residence Line on your

bill. The rate for Value-Pak-100, which reflects the additional 40 local calls for a

total of 100, is $17.96 and will be included in your April bill. 1f you would like to

discuss your calling plan and see what other options are available to you, please

call 1-800-483-4000.

(Verizon's June 9, 2006 filing in MPSC Case No. U-14899, Attachment A).

41 The bill message did not notify the Value Pak-60 customers that the unlimited
outgoing minutes provided in the Value Pak-60 plan was reduced to 12,000 outgoing minutes per

month in the new PBLES plan.



42. Verizon's website advertisement of the Value Pak-100 plan/PBLES plan also does
not notify customers that the plan has only 12,000 outgoing minutes. (Verizon's June 9, 2006
filing in MPSC Case No. U-14899, Attachment A; Verizon's Website Advertisement,
Attachment D).

43. Section 502(1)(a) provides:

(1) A provider of telecommunication service shall not do any of the following:

(a) Make a statement of representation, including the omission of material
information, regarding the rates, terms, or conditions of providing a
telecommunication service that is false, misleading, or deceptive. As used
in this subdivision, "material information™ includes, but is not limited to,
all applicable fees, taxes, and charges that will be billed to the end-user,
regardless of whether the fees, taxes, or charges are authorized by state or
federal law.

44, Verizon's bill message notification to its customers of the switch from the Value
Pak-60 rate plan to the VValue Pak-100/PBLES rate plan failed to explain the reduction in
outgoing minutes from unlimited to only 12,000 minutes per month.

45.  Verizon's website advertisement of the Value Pak-100 plan/PBLES plan also does
not notify customers that the plan has only 12,000 outgoing minutes. (Verizon's June 9, 2006
filing in MPSC Case No. U-14899, Attachment A; Verizon's Website Advertisement,
Attachment D).

46.  Verizon's failure to notify its customers of this outgoing minutes reduction
constitutes the omission of material information regarding the rates, terms, or conditions of
providing a telecommunication service that was false, misleading, or deceptive, and thus is a
violation of Section 502(1)(a).

47.  Verizon's violation of Section 502(1)(a) is subject to the penalties provided in

MCL 484.2601(a) (Section 601(a)) requiring Verizon to pay a minimum of $1,000 to a

maximum of $20,000 per day for every day that Verizon is in violation of Section 502(1)(a).

10



48.  The Section 601(a) penalty applies for each violation to each of Verizon's Value
Pak-60 customers switched to the Value Pak-100/PBLES plan and to each person that has
requested the Value Pak-100/PBLES from Verizon since April 1, 2006.

COUNT 1V - VIOLATION OF SECTION 502(1)(b)

49. The statement of facts is incorporated in this count.

50. During the period February 19, 2006 through March 16, 2006, Verizon included a
bill message on Value Pak-60 customers' bills notifying them that the Value Pak-60 plan has
changed to become the Value Pak-100 plan (also referred as the "PBLES plan™). (Verizon's June
9, 2006 filing in MPSC Case No. U-14899, Attachment A).

51.  The bill message notified the Value Pak-60 customers of the $1.20 increase in the
rate and the additional 40 calls. (Verizon's June 9, 2006 filing in MPSC Case No. U-14899,
Attachment A).

52. The bill message reads:

Important Information

Your basic local telephone service — Value Pak-60 — will undergo changes that

will be reflected in your April billing statement. The changes are required by the

Michigan Legislature and are currently before the Michigan Public Service

Commission. Value Pak-60 will change to become Value Pak-100, which

includes 100 calls for the service rather than 60 calls under your current service.

The current rate for Value-Pak-60 is $16.76, which appears on the Residence Line

on your bill. The rate for Value-Pak-100, which reflects the additional 40 local

calls for a total of 100, is $17.96 and will be included in your April bill. If you

would like to discuss your calling plan and see what other options are available to

you, please call 1-800-483-4000.

(Verizon's June 9, 2006 filing in MPSC Case No. U-14899, Attachment A).

53.  Verizon, without express authorization from each customer, moved its Value Pak-
60 plan customers to the Value Pak-100/PBLES plan.

54.  Section 502(1)(b) provides:

11



(1) A provider of telecommunication service shall not do any of the following:

* * *

(b) Charge an end-user for a subscribed service that the end-user did not make an

initial affirmative order. Failure to refuse an offered or proposed subscribed

service is not an affirmative order for the service.

55.  Verizon charged its Value Pak-60 plan customers for the VValue Pak-100/PBLES
plan without obtaining express authorization from each Value Pak-60 end-user.

56.  Verizon violated Section 502(1)(b) when it charged its Value Pak-60 plan
customers for the Value Pak-100/PBLES plan without obtaining express authorization from each
Value Pak-60 end-user.

57.  Verizon's violation of Section 502(1)(b) is subject to the penalties provided in
MCL 484.2601(a) (Section 601(a)) requiring Verizon to pay a minimum of $1,000 to a
maximum of $20,000 per day for every day that VVerizon is in violation of Section 502(1)(b).

58.  The Section 601(a) penalty applies for each violation to each of Verizon's Value

Pak-60 customers switched to the Value Pak-100/PBLES plan.

12



RELIEF REQUESTED

59.  Section 601 of the MTA, MCL 484.2601, provides in part that:

If after

notice and hearing the commission finds a person has violated this act, the

commission shall order remedies and penalties to protect and make whole
ratepayers and other persons who have suffered an economic loss as a result of the
violation, including, but not limited to, 1 or more of the following:

(@) .... the person to pay a fine for the first offense of not less than $1,000.00 nor
more than $20,000.00 per day that the person is in violation of this act, and for
each subsequent offense, a fine of not less that $2,000.00 nor more than
$40,000.00 per day.

60. The Attorney General requests that the Michigan Public Service Commission:

a)

b)

9)

Dated: June 13, 2006

Find Verizon in violation of Sections 304(1), 304(2), 502(1)(a) and
502(1)(b) of the MTA;

Order Verizon to refund to its customers the $1.20 per month increase;

Order Verizon to pay the maximum fine permitted by Section 601(a) of
the MTA for Verizon's violation of Sections 304(1), 304(2), 502(1)(a) and
502(1)(b) of the MTA;

Order Verizon to pay reasonable attorney fees and costs incurred to the
Attorney General for bringing this claim; and

Direct further relief as the Commission deems reasonable and appropriate.
Respectfully submitted,

Michael A. Cox
Attorney General

W E /@ Michael E. Moody

2006.06.13 16:38:19 -04'00'

Michael E. Moody (P51985)

John R. Liskey (P31580)

Assistant Attorney General

Tobacco and Special Litigation Division
P.O. Box 30212

Lansing, MI 49813

(517) 373-1123

13



ATTACHMENT A

A. Randall Vogelzang
Vice President and

General Counsel — \/
Great Lakes Region
-
verizjon

HQEO02H37
600 Hidden Ridge
P.O. Box 152092

June 9, 2006 Irving, TX 75038

Phone 972 718-2170
Fax 972 718-0936
randy.vogelzang@verizon.com

Ms. Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
6545 Mercantile Way

P.O. Box 30221

Lansing, M1l 48909

Subject: IN THE MATTER, ON THE COMMISSION’S OWN MOTION, TO
IMPLEMENT THE PROVISIONS OF SECTION 301A OF 2005 PA 235
MPSC CASE NO. U-14899

Dear Ms. Kunkle:

Enclosed for filing please find an electronic copy of Verizon North Inc. and Contel of the

South, Inc. d/b/a Verizon North Systems’ (collectively “Verizon”) Response to the

Commission’s May 25, 2006 Order in the above referenced proceeding. Attachment A is

confidential under Section 210 of the Michigan Telecommunications Act (“Act”) and

must be protected as such.

If you have any questions, please contact me.

Sincerely,

A. Randall Vogelzang

Enclosures
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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission’s own motion,
to implement the provisions of Section 301a of

)

) Case No. U-14899
2005 PA 235. )

)

VERIZON’S RESPONSE TO THE COMMISSION’S MAY 25, 2006 ORDER

Verizon North Inc. and Contel of the South, Inc. d/b/a Verizon North Systems
(collectively “Verizon”), pursuant to the Michigan Public Service Commission’s
(“Commission”) order dated May 25, 2006 in Case No. U-14899, submits the following
response. Verizon provides information that shows Verizon took the appropriate steps to
make primary basic local exchange service (“PBLES”) available to the public in
compliance with Section 301la of the Michigan Telecommunications Act (“MTA”).
Specifically, the attached supporting documentation addresses the programming changes,
training of personnel, and any customer notices or advertisements Verizon instituted in
order to offer PBLES to the public. Also provided is the number of requests for PBLES
since the passage of Act 235 and the number of customers that are currently receiving
PBLES on May 1, 2006.

. EVIDENTIARY SUPPORT FOR VERIZON’S PBLES FILING

A. Programming Changes

The establishment of Verizon’s One-Party Value Pak-100 PBLES plan required a
number of system changes. All system enhancements were implemented prior to the
April 1, 2006 effective date of Verizon’s PBLES plan. Kelley Affidavit, 15; Attachment

A



B. Training of Personnel

In preparation of PBLES implementation on April 1, 2006, Verizon provided its
customer service representatives notification beginning February 10, 2006 of the
establishment of Verizon’s PBLES rates via its “EZ Reference” system. Kelley
Affidavit, 16; Attachment A.
C. Customer Notices and Advertisements

During the period February 19, 2006 through March 16, 2006, Verizon included a
message on bills providing notice of the new One-Party Value Pak-100 PBLES Service.
Verizon also advertises on its website the availability of its One-Party Value Pak-100
PBLES plan. Kelley Affidavit, {7; Attachment A.
D. Number of Requests for PBLES Since Passage of Act 235

Verizon did not receive any requests for its PBLES for the period November 22,
2005 (passage of Act 235) through March 31, 2006, because the service had not yet been
established. The number of requests Verizon has received since the establishment of
PBLES (April 1, 2006) is noted in the attached confidential Kelley Affidavit, {8;
Attachment A.
E. Number of Customers Receiving PBLES on May 1, 2006

The number of customers subscribed to Verizon’s PBLES as of May 1, 2006 is

noted in the attached confidential Kelley Affidavit, 19; Attachment A.



1. CONCLUSION

Based on the information submitted in this response, the Commission should

conclude that VVerizon has taken adequate steps to make PBLES available to the public.

Respectfully submitted,

VERIZON NORTH INC. and CONTEL OF
THE SOUTH, INC. d/b/a VERIZON
NORTH SYSTEMS

A. Randall Vogelzang (P27998)
HQEO2H37

600 Hidden Ridge

Irving, TX 75038

(972) 718-2170

Dated: June 9, 2006



VERIZON RESPONSE
CASE NO. U-14899
JUNE 9, 2006

ATTACHMENT A
AFFIDAVIT OF MATTHEW T. KELLEY
(NONCONFIDENTIAL VERSION)



STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
In the matter, on the Commission’s own motion,

)
to implement the provisions of Section 301a of ) Case No. U-14899
2005 PA 235. )

)

AFFIDAVIT OF MATTHEW T. KELLEY
STATE OF MICHIGAN )
COUNTY OF INGHAM g N
MATTHEW T. KELLEY, being duly sworn, state as follows:

1. | am a Director - State Government Relations for Verizon Services Group
and have responsibility for assisting with the implementation of price regulated services,
such as Verizon’s Primary Basic Local Exchange Service (“PBLES”).

2. The purpose of this affidavit is to: a) demonstrate that Verizon has taken
the necessary steps to offer PBLES, b) provide the number of requests for PBLES since
the passage of Act 235, and c) provide the number of customers that were receiving
PBLES as of May 1, 2006 as requested in the Michigan Public Service Commission’s
(“Commission”) May 25, 2006 order in the above referenced case.

3. On January 19, 2006 Verizon filed a tariff for PBLES, which it identified
as “One-Party Value Pak-100" with an effective date of April 1, 2006 in compliance with
the Commission’s December 20, 2005 order Case No. U-14731. On January 26, 2006,
Verizon amended its filing to incorporate changes suggested by the Commission Staff.

One-Party Value Pak—-100 PBLES Service was filed with a monthly recurring charge of



$17.98 and $17.96 for Verizon North Inc. and Verizon North Systems, respectively.
Verizon’s PBLES pending tariff sheets were finalized and processed by the Commission
Staff on February 9, 2006.

4. Verizon’s One-Party Value Pak-100 PBLES Service is offered to each
residential customer within Verizon’s service area where it provides residential primary
basic local exchange service pursuant to Section 301a of the MTA. The service includes
no fewer than 100 outgoing voice calls per month, not less than 12,000 outgoing voice
minutes of use per month, and unlimited incoming voice calls. One-Party Value Pak-100
PBLES service is available to all Michigan consumers, including those who qualify for
Lifeline Service. As noted in Verizon’s January 19, 2005 filing to establish its PBLES
rates in Case No. U-14731, the basis of the cost support and rate development for
Verizon’s One-Party Value Pak-100 PBLES service was Verizon’s One-Party Value Pak-
60 rates (its lowest cost calling plan) that were previously approved by the Commission
in Case No. U-12807 (Application of Verizon to Restructure its Rates for Basic Local
Exchange Services).

5. In order to establish the One-Party Value Pak-100 PBLES Service,
Verizon was required to change its end-user billing system to allow for a 100 local call
allowance and to rate any local calls in excess of the 100 call allowance. Additionally,
Verizon changed its bill format or bill presentation to reflect the new “One-Party Value
Pak-100" plan name. Since the One-Party Value Pak-100 PBLES Service was replacing
the One-Party Value Pack-60 plan, certain billing codes had to be mechanically changed
to bill correctly and to be in compliance with Verizon’s tariff. The pending orders also

had to be reviewed so they would pass from the order entry system to the billing system



without errors. Finally, the billing tables required updating to reflect the new One-Party
Value Pak-100 PBLES plan. All of the system changes summarized above were
implemented prior to Verizon’s PBLES becoming effective April 1, 2006.

6. In preparation for implementing its One-Party Value Pak-100 PBLES plan
by April 1, 2006, Verizon provided its customer service representatives notification
beginning February 10, 2006 of the establishment of Verizon’s PBLES plan and rates via
its “EZ Reference” system. Verizon’s “EZ Reference” system provides customer service
representatives with a central location for online access to reference information, such as
customer notifications, methods and procedures, and practices and procedures, that will
help reduce call-handling time and quickly provide accurate information to customers. A
copy of the online screens viewed by the customer representatives is included as
confidential Attachment A.1.

7. During the period February 19, 2006 through March 16, 2006, Verizon
included a bill message on certain customer bills notifying them that the One-Party Value
Pak-100 PBLES plan would allow a 100 call allowance at the $17.98 and $17.96 rates. A
copy of the bill insert is included as Attachment A.2. Verizon offers all Michigan
customers its PBLES plan as one of their choices when they call the service office to
request local service. Verizon also advertises on its website the availability of its One-
Party Value Pak-100 PBLES plan. A copy of the screens that can be viewed from
Verizon’s website is included as Attachment A.3.

8. Verizon did not receive any requests for its PBLES for the period
November 22, 2005 (passage of Act 235) through March 31, 2006, because the service

had not yet been established. The number of requests Verizon has received since the



establishment of PBLES (April 1, 2006) is ***BEGIN CONFIDENTIAL***
***END CONFIDENTIAL***.  This number only includes inquiries if service is
ultimately ordered. Verizon does not have the ability to track instances of PBLES

inquiries where service is not ordered.

9. The number of customers subscribed to Verizon’s PLBES as of May 1,
2006 is ***BEGIN CONFIDENTIAL*** ***END CONFIDENTIAL***,
10. I have personal knowledge of the related facts contained herein, except as

to those matters based upon information and belief, and as to those matters | believe them

to be true.



Subscribed and swom to before me
this 8% day of June 2006

il D (V-
Marilyn D. Plummer, Notary Public
Ingham County, biichigan

My Commissien Expires: October 17, 2012

/ Mathew T. Kelley
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ATTACHMENT A.l1

EZ REFERENCE ONLINE SCREENS

PAGES 1-4
FILED UNDER SEAL PER SECTION 210 OF THE

MICHIGAN TELECOMMUNICATIONS ACT (MTA)



VERIZON RESPONSE
CASE NO U-14899

JUNE 9, 2006

ATTACHMENT A.2

CUSTOMER NOTIFICATION BILL INSERT



Issue Date:
Expires Date:

Effective Date
Note:

Personnel
Affected:

Contact:

Title:

Category:

Content:

02-10-2006
04-10-2006

Immed

CSSC

N/A, Consumer, 0000000000

MI PBLES Rate and Function Change Notice — MI-GTE — Customer
Selection: Selected Residence

Bill Messages/Inserts & Direct Mailers

GT036906MI — MI-GTE — Vehicle: BM — MI PBLES Rate
and Function Change Notice — Customer Selection:
Selected Residence

Insertion Date:
Bill Period: 2/19/06 - 3/16/06e
Calendar Date: 2/19/06 - 3/16/06e

Important Information

Your basic local telephone service - Value Pak-
60 - will undergo changes that will be reflected
in your April billing statement. The changes are
required by the Michigan Legislature and are
currently before the Michigan Public Service
Commission. Value Pak-60 will change to become
Value Pak-100, which includes 100 calls for the
service rather than the 60 calls under your
current service. The current rate for Value-Pak-
60 is $16.78, which appears on the Residence Line
on your bill. The rate for Value-Pak-100, which
reflects the additional 40 local calls for a
total of 100, is $17.98 and will be included in
your April bill. If you would like to discuss
your calling plan and see what other options are
available to you, please call 1-800-483-4000.

Legal Notices


http://eweb.verizon.com/html/legal_notices.html

Issue Date:
Expires Date:

Effective Date
Note:

Personnel
Affected:

Contact:
Title:

Category:

Content:

02-10-2006
04-10-2006

Immed

CSssC

N/A, Consumer, 0000000000

MI PBLES Rate and Function Change Notice — MI-Alltel - Customer
Selection: Selected Residence with ISOC 10614

Bill Messages/Inserts & Direct Mailers

GT037006MI — MI-Alltel — Vehicle: BM — MI PBLES
Rate and Function Change Notice — Customer
Selection: Selected Residence with ISOC 10614

Insertion Date:
Bill Period: 2/19/06 - 3/16/06e
Calendar Date: 2/19/06 - 3/16/06e

Important Information

Your basic local telephone service - Value Pak-
60 - will undergo changes that will be reflected
in your April billing statement. The changes are
required by the Michigan Legislature and are
currently before the Michigan Public Service
Commission. Value Pak-60 will change to become
Value Pak-100, which includes 100 calls for the
service rather than the 60 calls under your
current service. The current rate for Value-Pak-
60 is $16.76, which appears on the Residence Line
on your bill. The rate for Value-Pak-100, which
reflects the additional 40 local calls for a
total of 100, is $17.96 and will be included in
your April bill. If you would like to discuss
your calling plan and see what other options are
available to you, please call 1-800-483-4000.

Legal Notices


http://eweb.verizon.com/html/legal_notices.html

VERIZON RESPONSE
CASE NO U-1489%

JUNE 9, 2006

ATTACHMENT A3

VERIZON WEBSITE SERVICE ORDERING ONLINE SCREENS
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ATTACHMENT B

A. Randall Vogelzang
Vice President and

General Counsel — \/
Great Lakes Region
-
verizjon

HQEO02H37
600 Hidden Ridge
P.O. Box 152092

January 27, 2006 Irving, TX 75038

Phone 972 718-2170
Fax 972 718-0936
randy.vogelzang@verizon.com

Ms. Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
6545 Mercantile Way

P.O. Box 30221

Lansing, M1l 48909

Subject: IN THE MATTER OF THE NOTICE OF VERIZON NORTH INC. AND
CONTEL OF THE SOUTH, INC. D/B/A VERIZON NORTH SYSTEMS TO
IMPLEMENT SECTION 310A OF THE MTA
MPSC CASE NO. U-14767

Dear Ms. Kunkle:

Enclosed for filing please find an original and four (4) copies of Verizon North Inc. and

Contel of the South, Inc. d/b/a Verizon North Systems’ (“Verizon”) Notice to Implement

Section 310A of the Michigan Telecommunications Act (“MTA”). This document has

been electronically filed in the above referenced case.

Data contained in Exhibits 4 and 5 of this filing are confidential under Section 210 of the

Michigan Telecommunications Act (“Act”). A non-redacted copy of Exhibits 4 and 5

will be provided to Staff.

If you have any questions, please contact me.

Sincerely,

A. Randall Vogelzang

Enclosures


moodyme
ATTACHMENT B


STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
In the matter of the notice of VVerizon North Inc.

)
and Contel of the South, Inc. d/b/a Verizon North ) Case No. U-14767
Systems to implement section 310a of the MTA. )

)

PROOF OF SERVICE

STATE OF TEXAS )
) ss
COUNTY OF DALLAS )

Patty A. Nelson, being first duly sworn, deposes and says that on January 27,
2006, a copy of Verizon’s Notice to Implement Section 310a of the MTA was served
upon the following parties via U.S. mail:

Orjiakor Isiogu

Director — Communications Division
Michigan Public Service Commission
6545 Mercantile Way

Lansing, M1 48911

Patty A. Nelson

Subscribed and sworn to before me
this 27" date of January, 2006.

Nancy G. Brown, Notary Public
Tarrant County, Texas
My Commission Expires: October 8, 2008



STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
In the matter of the notice of VVerizon North Inc.

)
and Contel of the South, Inc. d/b/a Verizon North ) Case No. U-14767
Systems to implement section 310a of the MTA. )

)

NOTICE OF VERIZON NORTH INC. AND CONTEL OF THE SOUTH, INC.
D/B/A VERIZON NORTH SYSTEMS TO IMPLEMENT SECTION 310A OF THE
MTA

Verizon North Inc. and Contel of the South, Inc. d/b/a Verizon North Systems
(collectively “Verizon”), pursuant to Sections 310a and 304 of the Michigan
Telecommunications Act, as amended (“the Act” or “the MTA”), MCL 484.2310a, MCL
484.2304, provides notice under Section 310a(2) of the MTA to increase its primary
basic local exchange services (“PBLES”) rates which will be effective on April 1, 2006*
in an amount not to exceed its intrastate subscriber line charge (“SLC”)? in effect July 1,
2005. Verizon’s tariff for this increase is supported by Exhibits 1-5 and affidavits

(Exhibits 6 and 7).
1. Applicable MTA Provisions

Verizon has calculated its PBLES rates in compliance with Section 304 (1) of the
MTA which provides in relevant part:

The rates for primary basic local exchange service shall be just and
reasonable. Each provider shall set the initial rates for primary basic local
exchange service to be effective no later than April 1, 2006. Except as
provided under section 310a or a higher rate approved by the commission
under subsection (2)(d), the initial rates may not exceed the rates for the

L Verizon filed its tariff in the normal manner under Verizon advice letters 2006-19 and 2006-55. The rates
in those tariffs will be increased in accordance with this notice. Exhibit 3 contains those new rates.
% The SLC is also referred to as end user common line charge (“EUCL”).



lowest calling plan that includes a limited number of outgoing calls of the
provider in place before the rates are set under this subsection....

Section 102 (y) of the MTA defines primary basic local exchange service as:

...the provision of 1 primary access line to a residential customer for voice

communication and shall include all of the following:

Q) Not fewer than 100 outgoing calls per month.

(i) Not less than 12,000 outgoing minutes per month.

(iii))  Unlimited incoming calls.

Section 301a of the MTA provides:

A provider licensed under this act shall offer primary basic local
exchange service to each residential customer within the provider’s
service area where the provider is offering residential basic local exchange
service.

Thus, Section 304(1) allows providers to establish their own initial PBLES rates
effective no later than April 1, 2006. Although providers are free to set their initial
PBLES rates under Section 304 (1) of the MTA, Section 304(1) sets the “rate floor” for
the initial PBLES rates at the rate of the “lowest calling plan that includes a limited
number of outgoing calls of the provider in place before the rates are set under this
subsection”. However, Section 304(1) provides two exceptions to the rate floor. First,
the initial PBLES rates may exceed the rates for the lowest limited number calling plan
“as provided under section 310(a)” of the MTA. Second, it can exceed the rate floor if a
higher rate is approved by the Commission under Section 304 (2)(d) of the MTA.

In accord with Section 310a of the MTA, Verizon provides notice to the
Commission to increase its initial PBLES rate in an amount not to exceed Verizon’s
intrastate SLC in effect July 1, 2005. This $3.25 increase of the PBLES rates is on a

revenue neutral basis in accordance with Section 310(a)(2) of the MTA and will

eliminate the intrastate SLC to PBLES customers as a separate surcharge when the new



rates are effective. Accordingly, this is a ministerial change and no customer will
experience a rate increase as a result of this action. Section 310(a)(2) provides:

2 If a provider is charging, assessing, or imposing an intrastate
subscriber line charge or end-user line charge on July 1, 2005, the
provider may no later than June 1, 2007 file with the Commission
under section 304(2)(d) notice of an increase in the primary basic
local exchange rate in an amount not to exceed the provider’s
intrastate subscriber line charge or end-user line charge in effect on
July 1, 2005.

Verizon’s $3.25 intrastate SLC was in existence on July 1, 2005 and as noted, has been
added to the PBLES rates. This increase will be offset by the corresponding elimination
of the separate SLC for PBLES customers from Verizon’s access tariff, maintaining the
revenue-neutrality of the new PBLES rates. Section 304 (1) specifically authorizes a
provider to roll its intrastate SLC into its initial PBLES rates as provided under Section
310a(2) by providing notice to the Commission and following the notice process
contained in Section 304(2)(d) of the MTA. Section 304 (3) of the MTA provides as
follows:
Notice to customers of a rate alteration is required for a rate
alteration under subsection (2)(c) or (d) and shall be included in or on the

bill of each affected customer of the provider at least 1 billing cycle before
the effective date of the rate alteration.



Thus, with this filing Verizon is providing notice to the Commission under
Sections 304(1) and 310a of the MTA that the initial PBLES rates will include an
amount equal to the $3.25 intrastate SLC. In addition, Verizon will provide the
notice to customers that are required by Section 304(2)(d) of the MTA.?

2.  Evidentiary Support for the Filing

Exhibit 1 contains the supporting documentation for Verizon’s proposed PBLES
One-Party Value Pak-100 rates. Verizon’s Exhibit 2 contains the current tariffed rates for
its One-Party Value Pak-60 plan, its current lowest cost calling plan that includes a
limited number of outgoing calls. Exhibit 3 shows the tariff revisions outlined above for
Verizon’s PBLES One-Party Value Pak-100 service.

The basis of the cost support and rate development for Verizon’s PBLES One-
Party Value Pak-100 service is Verizon’s current One-Party Value Pak-60 rates that were
previously approved by the Commission in Case No. U-12807 (Application of Verizon to
Restructure its Rates for Basic Local Exchange Services). In that proceeding, Verizon’s
One-Party Value Pak-60 rates were developed by taking Verizon’s TSLRIC costs
approved by the Commission in Case No. U-11832 and reducing them by the revenue
sources that the Commission concluded were designed to recover the cost of the loop.

The supporting documentation from Case No. U-12807 for Verizon’s One-Party

Value Pak-60 rates and the Commission-approved TSLRICs for Verizon’s PBLES One-

® Section 304(3) requires notice for Subsection 304 (2)(d) filings to be “included in or on the bill of each
affected customer of the provider at least 1 billing cycle before the effective date of the rate alteration”.
Section 304 (5) also addresses notice for Section 304 filings, but is subject to the different notice
requirements under subsection (2)(d). Section 304(5) provides “Except as otherwise provided in subsection
(2) and (6), an altered primary basic local exchange rate shall take effect 90 days from the date of the notice
required by subsection (3)”. (emphasis added). Since Verizon is increasing its PBLES under Subsection
304 (2)(d) as part of the process for initially setting its PBLES rate under Sections 304(1) and 310a, Section
(3) applies and the 90-day notice of Section (5) does not.



Party Value Pak-100 rates are contained in Exhibits 4 and 5.* Exhibit 4 shows the
calculation of the TSLRIC for PBLES One-Party Value Pak-100 service, starting with the
rate for the service with the SLC rolled into the rate. It shows that additional revenues
from vertical services, interstate CCL, interstate USF, interstate usage and interstate
EUCL are also required to reach the TSLRIC of the service. The exhibit also shows that,
without the intrastate SLC rolled into the PBLES One-Party Value Pak-100 rates, the
service would be priced below TSLRIC. Exhibit 5 shows that the PBLES One-Party

Value Pak-100 rates are above TSLRIC.

3. The Commission has Determined that the Revenue for Verizon’s Intrastate
SLC is Necessary to Support the TSLRIC for Verizon’s Basic Local
Exchange Service.

On January 31, 2001, Verizon filed an application in Case No. U-12807 seeking
Commission approval to restructure and increase basic local exchange residential and
certain business service rates to equal the TSLRIC of providing the service. Verizon’s
filing followed the methodology approved by the Commission in Verizon North Systems’
1999 TSLRIC filing in Case No. U-12005. On July 25, 2001, the Commission approved
Verizon’s proposed TSLRIC methodology for its basic local exchange rates, which
included the intrastate SLC as a revenue source, and approved new local rates for the
company.

Accordingly, the Commission has reviewed Verizon’s costs and determined that
the revenue from the intrastate SLC is required for Verizon’s basic local exchange

service to cover its TSLRIC costs. As Exhibit 4 demonstrates, without the intrastate

SLC, Verizon’s PBLES One-Party Value-Pak-100 rate will not cover the TSLRIC for the

* The current tariff sheets contained in Exhibit 2 are higher than Verizon’s One-Party Value Pak-60 rates
that were approved by the Commission in Case No. U-12807 due to a subsequent rate increase approved by
the Commission in Case No. U-14281.



service. Thus, rolling an amount equal to the $3.25 intrastate SLC is necessary in order
for PBLES One-Party Value Pak-100 service to meet the TSLRIC requirement of the
MTA. Thus, under Section 310a of the MTA, Verizon is authorized to increase its

PBLES rates as proposed.
4, Procedural Matters

Verizon will comply with Section 304(3) of the MTA by notifying affected
customers on their bills beginning in early February, which satisfies the requirement that
notice be provided to end users at least one billing cycle before the effective date of the
rate change. Such notice will conform with Section 304(4) of the MTA, including the
requirement that customers will be notified that they may comment on the rate change or
receive complete details of the change by calling or writing the Commission. Verizon
will work with Staff to satisfy any other notice requirements that may be required by the
MTA.

Respectfully submitted,

VERIZON NORTH INC. and CONTEL OF
THE SOUTH, INC. d/b/a VERIZON
NORTH SYSTEMS

A. Randall Vogelzang (P27998)
HQEO02H37

600 Hidden Ridge

Irving, TX 75038

(972) 718-2170

Dated: January 30, 2006



Exhibit |
Page 1 of 2

VERIZON

EXHIBIT 1

VERIZON
ONE-PARTY VALUE PAK-100
PBLES RATE CALCULATION



Exhibit 1

Page 2 of 2
One Party
Caiculation of PBLES Rates Value Pak-100
Service
Verizon North Inc.;

Verizon's Proposed Value Pak-60 Rate per Case No. U-12807 $20.18
Adjustment: Continuation of a Separate State SLC Charge {$3.50)
Value Pak-60 Rate approved per Case No. U-12807 $16.68
CPl Increase Approved Case No. U-14281 $0.10
Value Pak-60 Rates per Curreni Tariff (1R Tarrif: Sheet 3.1) $16.78
Additional Charge Associated for Increased Call Allowance:

Additonal calls above the current 60 call allowance (100 - 60} 40

Additional Usage Cost Applied to Calls Above the Call Allowance $0.03

Additional Charge for 100 Call Allowance §1.20
Elimination of Siate SLC (25R Tariff: Secticn 13, Sheet 5) $3.25
Verizon North Inc. PBLES One-Party Value Pak-100 Rate s $21.23:

Verizon North Systems:

Establishment of Value Pak-60 Rate Per 1R Tariff; Sheet 7.1 Effective 1/18/03 (Note 1} 316.66
CPl Increase Approved Case No. U-14281 $0.10
Value Pak-60 Rates per Current Tariff $16.76
Additional Charge Associated for Additonal Call Allowance:

Additonal calls above the current 60 cali allowance (100-60) 40

Additional Usage Cost Applied to Calls Above the Call Allowance $0.03

Additional Charge for 100 Call Allowance $1.20
Elimination of State SLC (25R Tariff: Section 13, Sheet 5) $3.25
Verizon North Systems PBLES One-Party Value Pak-100 Rate Co$21.2

Note 1: The $0.02 difference between the One-Party Value Pak-60 rate approved in Case
No. U-12807 for Verizon North Inc. ($16.68) and the One-Party Value Pak-80 rate
established for Verizon North Systems ($16.66} is retated to the interstate EUCL
cost per line developed in Case No. U-12807 and approved by the Commission.




Exhibit 2
Page 1 of 11

VERIZON

EXHIBIT 2

CURRENT TARIFFS




Exhibit 2
Page 2 of 11

VERIZON NORTH INC.,

EXHIBIT 2

CURRENT TARIFES




VERIZON North Inc.
TARIFF M.P.§.C. No. iR

BASIC TELEPHONE SERVICE
CHECK LIST
Sheel  Ravision Sheef  Rewvision Sheet
No. No No. No No.
1 3 7 12
1.1 2 31 8 121
1.2 49 * 3.2 15 13
1.3 5 33 16 13.1
1.4 2 3.4 15 14
1.5 1 35 14 14.1
16 2 36 16 15
1.7 2 3.7 16 15.1
1.8 38 14 16
1.9 2 3.9 16 16.1
1.10 2 3.10 14 17
1.1 N 14 17.1
1.12 312 0 18
1.13 313 1 18.1
.14 3.14 1 18.2
1.18 3.15 1 19
1.16 316 2 191
17 1 317 1 20
1.18 1 3.18 2 20.1
1.19 4 3.19 1 20.2
1.20 11+ 320 i 21
1.21 2 321 1 211
1.22 1 3.22 1 22
1.23 3.23 1 22.1
1.24 KWL 23
1.25 3.25 1 23.1
2 3 4 24
2.1 2 4.1 241
2.2 4.2 25
2.3 5 1 25.1
24 2 5.1 1 - 26
24.1 6 26.1
242 6.1 27
243 1 6.2 27.1
244 7 28
2.4.5 1.1 28.1
2.5 1 8 29
26 8.1 29.4
2.7 1 9 30
2.8 8.1 301
29 9.2 31
10 HA
10.1 az
11 321
1141 33
331

* New or Revised Sheet,

Revision
No.

Exhibit 2
Page 3 of 11

49th Revised Sheet 1.2
Canceling 48th Revised Sheet 1.2

Sheet  Revision
No.
34
34.1
35
35.1
36
36.1
37
a7
38
38.1
38
381
40
40.1
41
41,1
42
421
43
43.1
44
441
45
45,1
46 1
48,1 1
41

47.4

48

48.1

48.2

49

491

50

50.1

51

51.1

512

52

52.1

53

53.1

54

54,1

55

551

No.

* |ssued: July 8, 2005
tssued under the authority of 2000 PAZ05,

By Paul M. Fuglie, AVP Public Policy and External Affairs

Muskegon, Michigan
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Tariff M.P.S.C. No, 1R Canceing 7th Revised Sheet 3.1

BASIC TELEPHONE SERVICE
GENERAL

LOCAL EXCHANGE RATES

BASIC EXCHANGE SERVICE TYPE Il

Rate Groups 1 2 3 4 B
Main 1 1,501 6,001 30,001
Terminal thru thru thru thru Over
3 Counts 1,500 8,000 30,000 180,000 180,000
i Business Rates: Trunk {A} "
Month-a-Month $15.90(1y  $15.90 () $15.80 () $15.90 (1) $15.80 ()}
36-Month Term
Over 20D frunks, each 14.89 14.89 14.89 14.89 14.89

One-Parly {A) *

Month-la-Month 15.90 15.90 15.90 15.90 15.90
36-Month Term

Over 200 ines, each 14,89 14.89 14.89 14.89 14.89

Resjdence Rates:**

Key (B} * 15.50 15.90 15.80 15.90 15.80
One-Party Unlimited (C) * 18.18 18.18 18.18 18.18 18.18
One-Pary Unlimited (C) =™ 16.17 16.17 16.17 16.17 16.17
One-Party Value Pak-60 (D} *  16.78 16.78 16.78 16.78 16.78
One-Parly Value Pak-60 (D)™ 14.77 14.77 .77 14.77 14.77
One-Party Econo Pak-0 (B) * 14.65 14.65 14.65 14.65 14.65

One-Parly Econo Pak-0 (B) ™ 1264 (1)  12.64 () 12.64 (1) 12,84 {I) 12.64 (1)

(A)  Local message unit at $.08 applies per originating completed call within the Local Calling Area.

(B)  Local message unit at $.04 applies per originating compleled call within tha Local Calling Area.

{€)  Unlimited service - no local message unit charges apply.

(D)  Local message unit at $.04 applias per originating complaled call within the Local Calling Area. A usage allowanca of up to 60 calls is

credited lo total usage charges.
TERMINATION LIABILITY AGREEMENT:

In the event Senvice is lerminated by the customer prior to completion of the initial term commitment period, the customer shal} be liable for
payment of termination fiability charges as set forth In Tariff M.P.S.C. No. 7R, GENERAL REGULATIONS, TERMINATION LIABILITY.

The rata for Rotary Service on individual line services is $4.60 per fine, per month, plus the basic service rate as shown.

The availability of Exchange Telephone Service within a particular exchange is limited to the classes and grades of service indicated in
schedules found in Sheets 3.2 - 3.12 following.

All calls to 911 emergency service; cafls to the Telephone Company Business Office, Directory Assistange, and Repair Service; and operator
completed calls will be exempt from Message unit charges.

* Basic Exchange Service dogs not include the provision of a station.

- Residence Key rates on Sheet 3 of this tariff apply to the dormitory portion of local residence service provided to colleges and
universilies in Type Il exchanges.

e Residential service without Touch Calt Service is restricted to current customers at existing localions.

lssued: December 15, 2004 Effective; January 1, 2005

Issuad under the avthority of 2000 PA295.
by Paul Fuglie, AVP Public Policy and External Affairs Muskegon, Michigan




VERIZON North Inc.
Tariff M.P.S.C. No. 25R

Section
TITLE PAGE

HECK SHEET

TABLE OF
CONTENTS

SYMBOLS AND
ABBREVIATIONS

N =

O~ ®;

FACILITIES FOR INTRASTATE ACCESS

Original or
Revision Section

Original

168th *
57th
41st
Tist *
58th
80th

Original

Jrd
1st
4h
2nd
gth
6th
11th
2nd
3rd
2nd
5th
7th
Gth
Criginal
Criginal
12th
Original
ist
Original
4ih
2rd
Criginal
Tth
10th
Original 3

5th
Original
Qriginal

3rd

2nd

Znd
1st
Original
1st
4th

Original
1st
Qriginal
st
2nd

Exhibit 2

Page 5 of 11
Check Shest
168th Revised Sheet 1
Cancels 167th Revised Sheat {
Criginal or
Sheet _Revision
10 st
11 Original
i2 2nd
13 1st
14 1st
15 3rd
15.1 3rd
16 1st
17 2nd
18 5th
19 2nd
20 2nd
21 1st
22 3rd
23 3rd
24 1st
25 nd
26 1st
27 5th
28 1st
29 1st
30 Original
H 6th
32 15t
33 2nd
34 2nd
35 2nd
36 2nd
37 st
38 st
39 3rd
40 ’ 2nd
41 3rd
1 2nd
2 4ih
21 3rd
3 5th
4 Original
5 3rd
6 8th
6.1 2nd
7 2nd
8 5th
9 Tth
10 8th
H &6th
12 3rd
13 5th
14 Znd
15 2nd
16 Jrd
17 1st

* Issued; Novamber 2, 2005

by Paul Fuglie, AVP Pubtic Policy and External Affairs

Muskegon, Michigan




VERIZON North Inc.
Taiiff M.P.5.C. No. 25R

FACILITIES FOR INTRASTATE ACCESS

Exhibit 2
Page 6 of 11

Check Sheet
80th Revised Shest 5
Caneels 89th Revised Sheet 5

Qriginal or Original or
Section Shest Revision Section Shee Revision
12 1 Original
2 2nd 16 111 1st
3 2nd 1142 Criginal
4 3rd 1113 Originat
5 3rd 1114 Original
6 4th 11.15 Original
7 st 11.16 Original
8 1st 11.17 Original
9 1st 11.18 1st
10 15t 11.19 1st
il st 12 5th
12 1st 12.4 Originat
13 5th 13 5th
14 28th 14 4h
14.1 Original
13 1 2nd 14.2 Original
2 1st 15 4th
3 2nd 15.1 4th
4 4th 15,2 3rd
5 8th 16 3rd
17 3rd
14 1 Original 18 2nd
18 3rd
15 1 Original 20 3rd
2 Criginal 1 4ih
K] 1st 211 Criginal
4 Original 22 4th
5 Original 22.1 4th
23 4th
16 1 6th 231 Criginal
11 2nd 23.2 Original
2 4th 23.3 Originat
2.1 1st 234 1st
3 8th 23.5 Original
4 8th 23.6 Original
5 8th 23.7 Original
51 10h 4338 Original
] 7th 23.9 Original
7 6th 23.10 1st
8 3rd 2311 Original
g 4ih 23.12 1st
10 Oth 23.13 1st
10.1 6th 23.14 1st
10.2 4th 2315 1st
10.3 4th 23,18 1st *
11 10th 2317 Original
11.9 Original 2318 Original
11.2 Originat 24 2nd
1.3 1st 25 2nd
114 2nd 26 2nd
11.5 Original 27 2nd
116 Original 28 2nd
1.7 18t 29 2nd
11.8 1st 30 2nd
11.8 3rd A 2nd
11.10 2nd
* Issued: August 2, 2005
by Paul Fuglie, AVP Public Policy and External Affairs Muskegon, Michigan
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Page 7 of 11
Verizon North Ing, Section 13
Tariff M.P.S.C. No. 25R 8th Revised Shest 5

Cancels 7th Revised Sheet 5

FACILITIES FOR INTRASTATE ACCESS

13. END USER FlA (Confd)

13.10 Rate Requlations (Cont'd)

(D) For semice provided as Remote Call Forwarding, residential or business, under the General and/or Local
exchange service tariffs, End User Access charges do not apply.

(E) Telephone common lines and related facilities are rated as Business-Multling as set forth in 13.10(8).

(F} For Integrated Services Digital Network-Primary Rate Interface {ISDN PRI} the ISDN PRI end-user charge
as set forth In 13.11 will apply per ISON PRI service.,

13.11 Rates and Charges

{A} Monthly rates for Common Lines for Contel of the South - Michigan (former Afitel territory as set forth in
GTE Systems Tariff M.P.S.C. No. 1R, Sheets 4 through 4.4) are as follows:

Monthly Rate
GSEC Per Common Line

Residence -

Individual Line or Trunk ACL-R $3.28 (R
Business -

Individual Line or Trunk ACL-B $1.08 {R}
ISDN PRI, Per Servics $6.05

(B} Monthly rates for Common Lines for GTE:

Resldence - ‘

Individual Line or Trunk ACL-R $3.25 {R)
Business -

Individuaf Line or Trunk ACL-B $ 67
ISON PRI, Per Service $3.35

Issued: February 21, 2003 Effective: March 1, 2003

Issued under authority of 2000 295.

by Paul Fuglie, AVP Public Policy and Externat Affairs Muskegon, Michigan
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CONTEL OF THE SOUTH, INC.
D/B/A
VERIZON NORTH SYSTEMS

EXHIBIT 2

CURRENT TARIFFS
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Page 9 of 11
VERIZON North Systems 27th Revised Sheet No, 2
M.P.S.C. Nc. 1R Canceling 26th Revised Sheet No. 2
LOCAL TELEPHONE EXCHANGE SERVICE
TABLE OF CONTENTS AND CHECK LIST
Subject Sheet Revision Subject Sheet Revision
Tille Page 1 Maps and Boundary
Descripions {cont)
Table of Contents and 2 27th * Gregory 15
Check List 21 20th
2.2 1st 15.1
Homer 16
Subject Index 3 16.1
31 Lacota 17
3.2 1st 17.1
33 Lambertville 18
Index of Exchanges 4 18.1
4.1 18.2
4.2 Lawrence 19
43 9.1
44 Lupten 20
20.1
Application and Marenci 21
Arrangement of Tariff 5 21.1
Munith 22
Application of 5 221
Boundary Dasignation Onandaga 23
23.1
Parma 24
Rate Groups and Locat 7 1st 24.1
Service Rates 7.1 6th Prescott 25
7.2 1st 25.1
7.3 1st Pullman 26
74 1st 26.1
75 ath Rives Junction 27
271
Maps and Boundary Rose City 28
Descriptions 281
Addison 8 Sawyer 29
8.1 291
Alger 8 Stering 30
9.1 30.1
Barada 10 Stockbridge H 1st
10.1 311 1st
Bridgman 1 Tekonsha 32
1.1 321
Burlington 12 Webberville 33
12.1 33.1
Fitchburg 13 Combination Main
13.1 Station Service 34
Glenn 14
14.1

Issued: July 8, 2005

By Paul M. Fuglie, AVP Pubtic Policy and External Affairs

Muskegon, Michigan
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VERIZON North Systems 6th Revised Sheet No. 7.1
M.P.S.C. No. 1R Canceling 5th Revised Sheet No. 7.1

LOCAL TELEPHONE EXCHANGE SERVICE

B. BASIC EXCHANGE SERVICE COMPONENT - MONTHLY RATES

Rale Rate Rate Rale Rate Rafe Rale Rate  Rate
Group  Group Group Group Group Grotp Group  Group  Group

1 2 3 4 5 8 7 8 g
Business PBX Trunks
Month-to-Mondh, each $20.70{l) $22.00()) $2346 (1) $24.85(1) $26.24 (N $27.63{1) $29.02{l) $3041 () $31.79 ()
J&-Month Termn
over 200 trunks, each 19.69 2108() 2246() 2385() 2524() 2662() 2801() 2940() 30.78 (1)
Business 1-Party Rate
Month-to-Month, each $16.74
36-Month Term
{ver 200 lines, each 18.74 (1)
Customer Owned Coin-

Operaled Telephone Service * 29.10

Residence
1-Party Unlimited (A)™* 1816 () 1-Party Vaiue Pak-60 (B)** 1676(l)  1-Party Econo Pak<d (CJ**  14.63()
1-Party Unlimited{A)™ = 16.65 () 1-Parly Value Pak-60 (B)*  1525()  1-Parly Econo Pake0 (C)***** 13.12 ()

TERMINATION LIABILITY AGREEMENT:
In the event Service is tenminated by the customer prior to completion of the initial term commitment period, the customer shall be liable
for payment of termination liability charges as set forlh in Tarff M.P.S.C. No. 7R, GENERAL REGULATIONS, TERMINATION

LIABILITY.
{A) Unlimited service - no local message unit charges apply.
(B) Local message unit at $.04 applies per originating completed call within the Local Calling Area. A usage allowance of up to 60 calis
is credited to totat usage charges.
(G} Local message unit at $.04 applies per originating completed call within the Lecal Calling Area.
* Rules ard Regulations for Customer Cwned Coin-Operaled Telephane Service are shown elsewhere in Tariff M.P.S.C. No. 1R,
** Bagic Exchange Service does not inciude the provision of a station.

***Residential Service without Touch Cali Service is restricted to cumrent customers at existing locations.

C. Rotary service en one party fines (excluding PBX} is an acdditional $4.00 per month per line.
D. EXTENDED AREA SERVICE CHARGE
1. Extended Area Service (EAS) is that service between two exchanges which is offered on a toll-free basis; ie., the

Local Service Area includes an additional exchange(s) other than the *home" exchange.

2. A montfily EAS charge made for each basic exchange service (excluding 1-Party Business, 1-Party Residence and
other services billed at 1-Party Business or Residence rates) within an exchange which has EAS, in addition 10 lhe

rates set forth in Paragraph B., preceding.

3. Tre EAS component (monthly EAS charge) of the basic exchange service rate for each exchangs s calclated as
follows:
tssued; December 15, 2004 Effective: January 1, 2005

Issued under the autharity of 2000 295,

by Paul Fugiie, AVP Public Policy and External Affairs Muskegon, Michigan
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ALLTEL Michigan, Inc. Original Sheet Np. 7.2
M.F.5.C. No. 1R

LOCAL TELEPHONE EXCHANGE SERVICE

D. EXTENDED AREA SERVICE CHARGE (Continued)
3 a Determine the Main Terminal Element by:

(1 Using the Main Terminat Element Table {Table 1), following, locate in the outside lefi-hand column the fotal number of main
terminals located within the exchange boundary of the "home" exchange.

(@) Using Ine same Table, locate in the cutside 1op row the folal number of terminals located within the extended area, but gulside the
exchange boundary of the "home” exchange.

(3 The Main Terminal Element is found at the intersection of the row and colunin determined i 3.2.(1) and 3.a.(2) preceding.
b. Total EAS Mileage is determined by:

{f Obtaining the mileage distance between each EAS poird, using the procedure as cutiined in that section of M.P.8.C. Tariff No, 7
entitlied "Mileage Measurements”

(2) Summing the EAS miteage figures for each £AS route.
c. Determing the EAS monthly charge by:;

(1 Using the EAS Additianal Monthiy Rate Table (Table 2), following, locate the Main Teminal Element in the outside left-hand
column, and the EAS tatal mileage in the oulside top row.

{2 The EAS monthly charge is found at the intersection of the row and column determined in 3.c.(1), preceding.

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.
Issued: March 15, 1993 Effective: March 22, 1993

By: Charles M. Stark, President Slockbridge, Michigan
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PROPOSED TARIFFS



Exhibit 3

VERIZON North Inc. Page 3 of 10 52nd Revised Sheet 1.2
TARIFF M.P.S.C. No. 1R vanceling 51st Revised Sheet 1.2

BASIC TELEPHONE SERVICE

CHECK LIST
Sheet  Revision Sheet  Revision Sheet  Revision Sheet  Revision
No, No No. No, Ng. No. No. No.
1 3 7 12 34
1.1 2 341 9 i2.1 34.1
1.2 52 * 311 17 13 35
1.3 5 3.2 15 13.1 35.1
1.4 2 3.3 16 14 36
1.5 1 3.4 15 141 36.1
1.6 2 3.5 14 15 a7
1.7 2 3.6 16 15.1 371
1.8 3.7 16 16 38
1.9 2 3.8 i4 16.1 38.1
1.10 2 3.9 16 17 39
1.11 3.10 14 171 391
112 31 14 18 40
113 3.12 10 18.1 40.1
1.14 313 1 18.2 41
115 3.14 1 19 411
1.16 3.15 1 18.1 42
117 1 3.16 2 20 421
1.18 1 3.17 1 20.1 43
1.19 5 3.18 2 20.2 431
1.20 12 3.19 1 21 44
1.21 3 3.20 1 21.1 441
1.22 2 3.21 1 22 45
1.23 2 3.22 1 221 451
1.24 2 3.23 1 23 46 1
1.25 1 3.24 23.1 48.1 1
2 3 3.25 1 24 47
2.1 2 4 241 471
2.2 4.1 25 48
2.3 4.2 25.1 48.1
2.4 2 5 1 26 48.2
2.4.1 51 1 261 49
242 6 27 491
2.4.3 i 6.1 27.1 50
2.4.4 6.2 28 50.1
2.4.5 7 28.1 51
2.5 1 71 29 i 511
2.8 8 29.1 1 51.2
27 1 8.1 30 52
2.8 9 301 52.1
29 9.1 R 53
9.2 311 53.1
10 32 54
101 3241 541
11 33 55
111 33.1 551

* New or Revised Sheet.

" |ssued: April 1, 2005
Issued under the authority of 2000 PA295.

By Paul M. Fuglie, AVP Public Policy and External Affairs Muskegon, Michigan
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VERIZON North Inc. Page 4 of 10 1st Revised Sheet 3.1.1
Tariff M.P.S.C. No. 1R Cancels Criginal Sheet 3.1.1
BASIC TELEPHONE SERVICE
GENERAL
LOCAL EXCHANGE RATES

BASIC EXCHANGE SERVICE TYPE |l

Rate Groups i 2 3 4 5
Main 1 1,501 6,001 30,001
Terminal thru thru thru thru Qver
Counts 1,500 6,000 30,000 180,000 180,000
Residence Rates:2

Key (A) ! 15.80 15.90 15.90 15.80 15.90

One-Party Value Pak-100 (B) 1.3.4.5 21.23 () 21.23 () 2123 () 21.23 () 21.23 (I)

(A)  Local message unit at $.04 applies per originating completed call within the Local Calling Area.
(B)  lLocal message unit at $.04 applies per criginating completed call within the Local Calling Area. A usage aftowance of
up to 100 voice calls is credited to total usage charges.

TERMINATION LIABILITY AGREEMENT:

In the event Service is terminated by the customer prior to completion of the initial term commitment petiad, the customer
shall be liable for payment of termination liability charges as set forth in Tariff MP.S.C. No. 7R, GENERAL REGULATIONS,
TERMINATION LIABILITY.

The rate for Rotary Service on individual ling services is $4.60 per line, per month, plus the basic service rate as shown.

The availability of Exchange Telephone Service within a particular exchange is limited to the classes and grades of service
indicated in schedules found in Sheets 3.2 - 3.12 following.

All calls to 911 emergency service; calls to the Telephone Company Business Office, Directory Assistance, and Repair
Service; and operaior completed calls will be exempt from Message unit charges.

t  Basic Exchange Service does not include the provision of a station.

2 Residence Key rates on Sheet 3 of this tariff apply to the dormitory portion of local residence service provided to colleges
and universities in Type Il exchanges.

3 Residential service with Touch Call Sexvice.

4 One-Party Value Pak-100 is the Primary Basic Local Exchange offering per M.P.S.C. order U-14731.

5 Value Pak-100 is available io qualified customers with disabilities, and authorized volunieers of non-profit erganizations, or
volunteers of chartered veterans organizations without normal message unit charges.

Cne-Party Unlimited service and One-Party Eceno Pak service have been deregulated and are available for subscription upon
request.

Issued: January 27, 2006 Efiective: April , 2006
1ssued under the authority of 2000 PA295.

by Paul Fugiie, AVP Public Policy and External Affairs Muskegon, Michigan
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VERIZON North Inc. Page 5 of 10 Check Sheet
Tariff M.P.S.C. No. 25R 168th Revised Sheet 1
Cancels 168th Revised Sheet 1
FACILITIES FOR INTRASTATE ACCESS
Original or QOriginal or
Section Sheet Revision Section Sheet Revision
TITLE PAGE 1 Original 10 1st
11 Original
CHECK SHEET 1 160th * 12 2nd
2 57th 13 1st
2.1 41st 14 1st
3 71st 15 3rd
4 58th 151 3rd
5 91st * 186 1st
] Original 17 2nd
18 5th
TABLE GF 1 3rd 19 2nd
CONTENTS 2 1st 20 2nd
3 4th 21 1st
4 2nd 22 3ed
5 ath 23 3rd
8 6th 24 1st
7 11th 25 2nd
7.1 2nd 26 1st
8 3rd 27 5th
g 2nd 28 1st
10 5th 29 1st
1 Tth 30 Qriginal
12 6th 31 6th
13 Original 32 1st
14 Original 33 2nd
15 12th 34 2nd
16 Criginal 35 2nd
17 1st 36 2nd
18 Original 37 1st
19 4th 38 1st
20 2nd 39 3rd
21 Originai 40 2nd
22 7th 4 3rd
22.1 10th
22.2 Original 3 1 2nd
2 4th
SYMBOLS AND 1 5th 21 3rd
ABBREVIATIONS 2 Original 3 5th
3 Original 4 Original
4 3rd 5 3rd
5 2nd B 8ih
6.1 2nd
1 1 2nd 7 2nd
, 2 1 1st 8 5th
2 Original g 7th
3 1st 10 8th
4 4 11 6th
12 ard
§ 13 5th
é 2 5 Qriginal 14 2nd
6 ist 16 2nd
7 Original 16 3rd
8 1st 17 ist
9 2nd

*lssuied: January 27, 2006

by Paul Fuglie, AVP Public Policy and External Affairs Muskegon, Michigan



Exhibit 3
VERIZON North Inc. Page 6 of 10 Check Sheet
Tariff M.P.5.C. No. 25R 91st Revised Sheet 5
Cancels 90th Revised Sheet 5
FACILITIES FOR INTRASTATE ACCESS
Original or Criginal or
Section Sheet Revision Section heet Revision
12 1 Original
2 2nd 16 11,11 1st
3 2nd 11.12 Qriginal
4 3rd 11.13 Qriginat
5 3rd 11.14 Original
8 4th 11.15 Qriginal
7 1st 11.16 Original
8 1st 1.17 Original
9 1st 11.18 1st
10 1st 11.19 13t
i 1st 12 5th
i2 1st 121 Original
13 5th 13 5th
14 28th 14 dth
141 QOriginal
13 1 2nd 14.2 Original
2 1st 15 4th
3 2nd 1541 4th
4 4th 15.2 3rd
5 9th * 16 3rd
17 3rd
14 1 Original 18 2nd
19 3d
15 1 Original 20 3rd
2 Qriginal 21 4th
3 1st 211 Original
4 Original 22 4th
5 Original 22.1 4th
23 4th
16 1 6th 231 Criginal
1.1 ond 23.2 Criginal
2 4th 23.3 Original
2.1 15t 23.4 1st
3 8th 23.5 Original
4 8th 23.6 Original
5 8th 23.7 Original
5.1 10th 23.8 Originai
6 7th 23.9 Original
7 Bth 23.10 1st
8 ard 2311 Original
9 4th 23.12 18t
10 9th 23.13 1st
10.1 6th 23.14 1st
10.2 4th 23.15 1st
10. 4th 23.16 1st
11 10th 23.17 Original
11.1 QOriginal 23.18 Original
11.2 Qriginal 24 2nd
1.3 1st 25 2nd
114 2nd 26 2nd
115 QOriginal 27 2nd
11.6 Original 28 2nd
1.7 1st 29 2nd
11.8 1st 30 2nd
11.9 3rd 31 2nd
11.10 2nd
* lssued: January 27, 2008
by Paul Fuglie, AVP Public Policy and External Affairs Muskegon, Michigan




Exhibit 3
Verizon North Inc. Page 7 of 10 Section 13
Tariff M.P.5.C. No. 25R Jth Revised Sheet 5
Cancels 8th Revised Sheet 5

FACILITIES FOR INTRASTATE ACCESS

13. END USER FIA (Cont'd)

13.10 Rate Requlations (Cont'd)

{D) For service provided as Remote Calt Forwarding, residential ar business, under the General and/or Local
exchange service tariffs, End User Access charges do net apply.

{E} Telephone common lines and related facilities are rated as Business-Muliiline as set forth in 13.10(B).

{F) For Integrated Services Digital Network-Primary Rate Interface (ISDN PRI) the ISDN PRI end-user charge as set
forth in 13.11 will apply per ISDN PRI service.

13.11 Rates and Charges

{A) Monthly rates for Common Lines for Contel of the South - Michigan (former Alltel territory as set forth in Verizon (C)
North Systems Tariff M.P.S.C. No. 1R, Sheets 4 through 4.4) are as follows: (C)
Monthly Rate
GSEC Per Commen Line

Residence -

Individual Line or Trunk ACL-R $3.251 {C)
Business -

Individual Line or Trunk ACL-B $1.03
ISDN PRI, Per Service $6.05

(B} Monthly rates for Common Lines for GTE:

Residence -
individual Line or Trunk ACL-R $3.251 {C)
Business -
Individual Line or Trunk ACL-B $.67
ESDN PRI, Per Service $3.35
1 Comrmon line charge of $3.25 is not applicable to the One-Party Vaiue Pak-100 which is the Primary Basic Local Exchange (N)
offerings fited in M.P.S.C. case U-14731. (N)
[ssued; January 27, 2008 Effective; April 1, 2008

Issued under authority of 2000 295,

by Paul Fuglie, AVP Pubiic Policy and External Affairs Muskegon, Michigan
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Page 9 of 10 .
VERIZON North Systems 30th Revised Shest No, 2
M.P.S.C. No. 1R Canceling 29th Revised Sheet No. 2
LOCAL TELEPHONE EXCHANGE SERVICE
TABLE OF CONTENTS AND CHECK LIST
Subject Sheet Revision Subject Sheet Revision
Title Page 1 Maps and Boundary
Descriptions (cont)
Table of Contents and 2 30th * Gregory 15
Check List 2.1 20th
2.2 3rd 15.1
Homer 16
Subject Index 3 16.1
3.1 Lacota 17
3.2 1st 171
3.3 Lambertville 18
Index of Exchanges 4 18.1
4.1 18.2
4.2 Lawrence 19
4.3 1941
4.4 Lupton 20
20.1
Application and Morenci 21
Arrangement of Tariff 5 21.1
Munith 22
Application of 6 22.1
Boundary Designation Orondaga 23
231
Parma 24
Raie Groups and Local 7 1st 24.1
Service Rates 7.1 8th Prescott 25
7.2 1st 251
7.3 1st Pullman 26
7.4 1st 26.1
75 8th Rives Junction 27
271
Maps and Boundary Rose City 28
Descriptions 28.1
Addison 8 Sawyer 29
8.1 20.1
Alger 8 Sterling 30
9.1 3041
Baroda 10 Stockbridge A 1st
10.1 314 ist
Bridgman 11 Tekonsha 32
1.1 321
Buwlington 12 Webberville 33
121 3341
Fitchburg 13 Combination Main
131 Station Service 34
Glenn 14
141

fssued: January 27, 2006

By Paul M. Fuglie, AVP Public Policy and External Affairs

Muskegen, Michigan
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VERIZON North Systems sn Revised Sheet No. 7.1
M.P.S.C. No. 1R Canceling 7th Revised Sheet No. 7.1

LOCAL TELEPHONE EXCHANGE SERVICE

B. BASIC EXCHANGE SERVICE COMPONENT - MONTHLY RATES

Rate Rate Rate Rate Rate Rate Rate Rate Rate
Group  Group  Group  Group  Group  Group  Group  Group  Group

1 2 3 4 5 8 7 8 9

Business PBX Trunks

Month-to-Month, each $20.70 $22.09 $23.46  $24.85 $26.24  $27.63  $20.02  $30.41  $31.79

36-Month Term
over 200 trunks, each 19.69 21.08 22.48 23.85 25.24 26.62 28.01 29.40 30.78
Business 1-Party Rate

Month-to-Menth, each $16.74

36-Month Term

QOver 200 lines, each 16.74

Customer Owned Coin-
Operated Telephone Service ' 28.10

Residence

1-Party Value Pak-100 (A) 2845 2121 ()

(A} Local message unit at $.04 appiies per originating compteted call within the Local Caifing Area. A usage allowance of up to
100G voice calls is credited to total usage charges.

TERMINATION LIABILITY AGREEMENT:
In the event Service is terminated by the customer priar to completion of the initial term commitment period, the customer shall be
liable for payment of termination liabifity charges as set forth in Tariff M.P.S.C. No. 7R, GENERAL REGULATIONS,
TERMINATION LIABILITY.

Rules and Regutations for Customer Owned Coin-Operated Telephone Service are shown elsewhere in Tariff M.P.S.C. No. 1R.
Basic Exchange Service does not include the provision of a statien.

Residential service with Touch Call Service.

One-Party Value Pak-100 is the Primary Basic Local Exchange offering per M.P.S.C. order U-14731.

Value Pak-100 is available to qualified cusiomers with disabilities, and authorized volunteers of non-profit organizations, or
valunteers of chartered veterans organizations without normal message unit charges.

L3I % I S

One-Party Unlimited service and One-Party Econc Pak service have been deregulated and are available for subscription upon
request.

Issued: January 27, 2006 Effective: April 1, 20086
Issued under the authority of 2000 295,

by Paul Fuglie, AVP Public Policy and Externat Affairs Muskegon, Michigan
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REDACTED CONFIDENTIAL EXHIBITS
OF
TERRY R. DYE

VERIZON LOCAL RATE RESTRUCTURING
CASE NO U-12807
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Exhibit TRD-2
Page 2 of 3

Verizon North Inc. and Contel of the South, Inc.
Michigan Operations - "Other" Sources of Revenye
Usage, Interstate SLC, USF, and CCL

(G} Usage:
1 Tanff MP.S.C. No. 1R
2 Local Message unit at $0.04 applies for originating call,
3 Value Pak customers average¥call imes $0.04 5 F
4 Econo Pak-0 customers average @calls times $0.04 $ -
Rates Lines % of Lines Welghted SLC

(H) Interstate (S) EUCL; (@) ©) ©  @=E" 0

Verizon North Residence Primary 1S EUCL $4.35

5

& Verizon North Residence Non-Primary 118 EUCL £7.00
7 Weighted Verizon North Residence 1/S EUCL
8

9 Contel of the South Residence Primary I/S EUCL $4.35
10 Contel of the South Residence Non-Primary I/S EUCL $7.00
11 Weighted Verizon South Residence ¥S EUCL

R 12
13
14
15
() USFE;
16 Verizon North
17  Contel of the South
18 Total Michigan Universal Service Fund Annual Revenue (Line 16 + Line 17) T i
19
20 Total Michigan Universal Service Fund Average Monthly Revenue (Line 18 / 12) L TN
21
! 22
23 Michigan Verizon North Access Lines
P 24 Michigan Contel of the South Access Lites
i 25 Total Michigan GTE Access Lines { Line 23 + Lina 24)
: 25
27 Unlversal Service Fund Support per Access Line per Month ( Line 20/ Line 25) h
ey,
) ccL:

28 Vefizon North Interstate CCL Revenues

29 Verizon North Intrastate CCL Revenues

30 Conte! of the South Interstate CCL Revenues
31 Contel of the South Intrastate CCL Revenues
32 Total CCL Monthly Revenues '

33

34 Total Access Lines {Line 25)

35

36 CCL Revenuse Per Lins (Line 32/ Line 34)




M F A ot ey,

Call Forwarding
Discounted Package
Calt Waiting
Discounled Package
Speed Call 8
Discounted Package
Speed Call 230
Discounted Package
Three Way Calling
Discounted Package
Cancel Call Waiting
Discounted Package
Distinclive Ring
Discounted Package
Auto Busy Redial
Discounted Package
Auto Call Retumn
Discaunted Package
Call Block
Discountad Package
Call Trace
Special Call Acceplance
Discounted Package
Special Call Forwarding
Discounted Package
Special Call Wailing
VIP Alert '
Discounted Package
Caller 1D - Number
Discounted Package
Call Wailing 1D
Call Forward Busy Fixed
Call Forward No Answer Fixed
Call Forward BusyMo Answ Fixed
Call Forward Busy/No Ans Var
Discountad Package
Caller 1D - Name & Number
Discounted Patkage
Selective Blocking
Anonymous Call Blogk
Discounted Package
Complete Blocking

(K)

Verizon North Inc. and Gontel of the South, Inc.

Michigan Operations
Vertival Services Revenue (K)

Exhibit 4

Page 4 of 5

Exhibit TRD.2
Page 3of3

Business
Rate
(A}

Business Business |
Units Revenue
(B} (C)

$2.25
$1.58
$4.25
$2.98
$2.25
$1.58
$3.75
$2.63
33.75
§2.63
$1.00
$0.70
$6.00
$4.20
$6.00
$4.20
$6.00
$4.20
$4.00
$2.80
$6.00
$4.00
$2.80
$6.60
$4.20
$6.00

$2.80
$10.00
$7.00
$0.00
$1.25
$1.25
$1.50
$3.00
$2.10
$11.50
$8.05
$0.00
$1.00
$0.70
$0.00

3400

Monthly Revenue
Lines (B-1, Key, PBX)

Marihly Revenue per Line

Residence Residence
Rate tUnits
O} (E}

§1.25
$0.75
§4.00
$2.40
§1.25
30.75
$2.25
$1.35
$2.25
$1.35
$1.00
50.60
$6.00
$3.60
$5.00
$3.00
$5.00
$3.00
$3.00
$1.80
$5.00
§3.00
$1.60
$5.00
$3.00
$5.00
$3.00
$1.80
$7.00
$4.20
$0.00
$1.25
$1.25
$1.50
33.00
nfa
§$7.95
$4.77
30.00
$1.00
$0.50
$0.00

Marithly Revenue
Lines

Mantily Revenue per Line

Residenca
Revenue
F
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VERIZON

EXHIBIT 5

REDACTED CONFIDENTIAL EXHIBIT
OF
THEODORE B. MORRISON

VERIZON LOCAL RATE RESTRUCTURING
CASE NO U-12807
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Verlzon North Inc and Contel of the South, Ing,
Michigan O .
ISLRIC Cost Reference *
- (Tab# Page # (Line#)
Residance One-Farfy Unilmited/Flat Rate m Tab 11, Page 1 3
Resldence One-Party - Value Pak-60 SR vcb 11, Page1 11
Usage calls @n O T2b 11, Page 1 19
L
Resldence One-Party - Econo Pak - S Tab 11, Paga 1 21
Usage @calis o WM Teb 11, Paget 28
<D
Business One-Party - Fiat Rate «SBER Tab 11, Page 1 38
Vartical Servicas
Call Forwarding u Tab 11, Page 7 167
Call Walting . Tab11,Page7 168
Speed Call 8 e b1, P2ge7 174
Speed Calf 30 W 12b11.Page7 175
Three Way Calling @BRR Tob 11, Page7 175
Cancel Call Waiting W§ Tab11,Paga7 168
Distinctive Ring @R Tab 11, Page? 171
Auto Busy Redial Tab i1, Page 7 164
Aufo Call Return g Tab 11, Page ¥ 165
Call Block M Tab 11, Page 7 152
Call Trace ' Tab11,Page 7 155
Speciat Calf Acceptance . - Tab 11, Pagev? 154
Special Call Forwarding ' Tab 11, Page7 153
Spacial Cail Waiting ‘ - Tab11,Paga7 146
VIP Alert R Tab 11, Page7 151
Caller 1D - Number : . Tab 14, Page7 156
Call Walting 1D Tab 11, Page 7 151
Call Forward Busy Fixed o8 Tab 11,Pags7? 167
Call Forward No Answer Fixed & Tab11,Page? 167
Call Forward Busy/No Answ Flxed ¥ Tabk11,Paga? 187
Call Forward Busy/Na Ans Var @ Tab11,Page? 167
Caller 1D - Narme & Numbar B Tobt1,Page? 160
Selective Blocking @ Tebii,Page7 157
Ananymous Call Block B} Tab11,Page7 159
Completa Blacking ¢ Tab11,Page7 158

* Compliance Filing - Case No. U-11832

CONFIDENTIAL INFORMATION

Exhibit 5
Page 2 of 4

Exhibit TBM-1
Page1cf3
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Exhibit TBM-1
_ Page 2of3

GTE TELEPHONE DPERATIONS - MICHIGAN
SUMMARY - TSLRIC STUDIES -

1.
LINE# TOTAL SERVICE LONG RUN INCREMENTAL COSTS TSLRIC - REFERENCE
1 " Basic Exchenge Access Lines
2
3 Residence One-Party Unlimited/Flat Rate 12 14
4 °  NAC Basic Level (w/ NID, Drop and MDF) 12 4
-5 NACC Bas[cAna!og Level - Switch Interface 12 1
6. - DTMF - - 12 1.
. 7 . Code Reslriction 121 .
8 Local / EAS Usage : 12 1
9 " Directory Assistance Co R 12 1
16 ‘ . . -
" 11 * Residence One-Parly - Valua Pak-80 12 1
. 12+ "NAC Baskc Level {w/ NiL}, Drop and MDF) 12 1
13 . NACC Baslc Analog Leval - Switch interface 12 1
14 DTMF 121
15 Code Reagtriction 121,
16 . Local /EAS Ussge A2 4
: 17 -Directory Assistance 12 1
: 18 " -
T 19 Usage - PerCall c121
LB o : '
21 - Resndenca One-Party - Econo Pak - ¢ 12 1
22" NAC Baslc Level {w/ NID, Drop ang MDF) 12 4
23 . - NACG Baslkc Analog Level - S\mtch Interface - 12 1"
24 DTMF : 120
25 . Code Restriction 12 1
28 .- Direclory Assistance 12 1
27 .
28 Usage - Par Call S 121 .
29 : . .
-3¢ ' Residence Key - Melered - « 1Z 1
317 NAG Basic Leval {w/ NI, Drop and MIF) 12 1
32 NACC Basic Analog Leve! - Smtch Interface 12 4
33 DTMF ; 12 1
34 Cods Restriction 121
35 . Dhectory Assistance 12 4
38
7 - Usage ~ Per Galf 121
38 .
39  Eusiness One-Party - Fiat Rate 121
40 NAC Basic Level (W/ NID, Diop.and MDF) . 42 1
41 NACC Basic Analog Level - Swilch Interface 421
Py 42 DTMF 12 1
B 43 - Code Restriction - 12 4
44 Local / EAS Usage 12 4
45 D:restory Assistance 12 1

CONFIDENTIAL :NFORMAT!ON' 11 1




Exhibit 5

; Page 4 of 4
i . o : - © - Exhibit TBM-1
' ‘ - : ' ' - Page 30f 3.
GTE TELEPHONE OPERATIONS - MICHIGAN -
. SUMMARY TSLRIC STUDIES
Fan
LINE# TOTAL SERVICE LONG RUN INCREMENTAL COSTS TSLRIC' REFERENCE
139 :
140 - Centranet Class
141 Aulomalic Busy Redaal 12 3
142 Automatic Call Return . 2 3
143 Call Block . 12 3
144 Spacial Call Acceptance 123 .
145 Special Call Forwarding 123 -
146 Special Cail Walting 123
47 Ca -
148 Custom Calling Local Area Slgnal:ng Service -
148 . Autsmalic Busy Redial 12 3
150 Aut_omaﬂc Call Return 123
151 VIP Aert | - 4z 4
152 - Call Block 12 4
. . 153 Special Call Forwarding 12 4
154 - Spadial Call Acceptance 12 4
\ ) 155 Call Tracing Service iz 4’
— 156 Caller 10 ~ Nurnber.(Per.Line) _ 124 4
) . 157 Selective Blocking (Per Call) 124 '
/ o 158 Complate Blocking (Per Line) 12 4
a . '{ 159" - Anonymous Call Block 12 4 .
S 160 Caller ID - Name and Number (Per Llne) 12 4
161 Call Walling ID 12 4
162 :
163  Flentibla Packaging -
184", °  Automatic Busy Redial - 12 4
185 Automatic Call Retumn 12 4
1686 Call Block : 12 4
167 Call Forwarding - Vanabie 12 4
" 168... : Call Walting/Cancel Call Walliag 12 4
. -] 168  Caller ID - Name and Number - 12 4
’ 170 Caller 1D - Number 12 ¢
i 171 Distinctive Ring 12 4
172 Special Call Acceplance . 12 4
173 Special Call Forwarding: 12 4
174 Speed Caliing (8-Code) 12 4
175 Speed Calling (30-Cads) 12 4
176 . Threse-Way Calling 12 4
177 . ViP Alert 12 4
178 . ‘
i 179 . Optional Calling Fealures .
; 7N 180 Call Forwarding - Vanab!e 12 4
| A 181 Mulipath - ‘424
182 Thres Way Calling 12 4
183 Call Wa;hngICancei Call Walting 12 4

CONFIDENTIAL INFORMATION ' "7




Exhibit 6

STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
In the matter of the notice of Verizon North Inc.

and Contel of the South, Inc. d/b/a Verizon North
Systems to implement section 310a of the MTA.

Case No. U- 14767

AFFIDAVIT OF TERRY R. DYE

STATE OF TEXAS )
) ss
COUNTY OF DALLAS )

TERRY R. DYE, being sworn, slates:

I. I have personal knowledge of the price-related facts contained herein,
except as to those matters based upon information and belief, and as to
those matters [ believe them to be true.

2, [ am a Senior Staff Consultant — Financial Planning & Analysis for
Venizon Services Group and have responsibility for the development and
support of rates for various Verizon telephone operating companies.

3. The pricing information contained in Confidential Exhibits 1 and 4 is true
and correct to the best of my knowledge, information, and belief. 1 relied
on cost information provided by Verizon affiant Morrison and information
contained in the financial records of Verizon North Inc. and Contel of the
South, Inc. d/b/a Verizon North Systems. Base rates were used from the
Verizon North Inc. and Verizon North Systems tariffs, on file with the
Michigan Public Service Commission.



Exhibit 6

Subscribed and sworn to before me

This 27™ day of January, 2006

aney G. Brown, Notaly Public

Tarrant Couity, Texas
My Commission Expires: October 8, 2008

2



Exhibit 7

STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
In the matter of the notice of Verizon North Inc.

)
and Contel of the South, Inc. d/b/a Verizon North ) Case No. U- 14767
Systems to implement section 310a of the MTA. )

)

AFFIDAVIT OF THEODORE B. MORRISON

STATE OF TEXAS )
) ss
COUNTY OF DALLAS )

THEODORE B. MORRISON, being sworn, states:

1. I have personal knowledge of the cost-related facts contained herein,
except as to those matters based upon information and belief, and as to
those matters [ believe them to be true.

2. I am a Senior Staff Consultant — Cost Production for Verizon Services
Group and have responsibility for the development and support of costs
for various Verizon telephone operating companies.

3. TSLRIC studies suppoit the restructuring of rates set forth in Verizon’s
application filed in Case No. U-12807 and are based on costs filed in
compliance with the Commission Order in Case No. U-11832,

I have personally reviewed these retail TSLRIC studies. To the best of my
knowledge, these studies are accurate and were prepared in compliance
with the applicable requirements of the Michigan Telecommunications
Act, the requirements of the Commission’s Order in Case No. U-10620
and with the guidelines in the Commission’s Orders in Case Nos. U-11281
and U-11832,

4, Relevant cost information is contained in Confidential Exhibit 5 attached
to the application. References to pages in Verizon’s compliance cost
study are indicated in that exhibit.
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Ao B brps—

Theodore B. Mor&ison

Subscribed and sworn to before me

This 27" day of January, 2006

sV thily,
AT A

"f:',' Nancy G Brown

MM W f Notary Public, State of Texas

., g s anighd y Commissi irac:
Nancy G. n, Notary Public G oromer o Expires:
Tarrant Couwnty, Texas

My Commission Expires: October 8, 2008
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New Charges
Verizon{page 3)

Total Nmﬁe‘ C

1
i

Toavoida 8 payment charge of 33 0 DMS 5% of past dus

amounts, payment must be received before Apr 09, 2006.

Total Due: pa + New) $ 4057

Mail payments to:
Verizon North, PO Box 920041, Dalt

Xl)

Change of billing address?
Go to verizon.com/billingaddress or ses page 2.

¥ Detach & return payment slip with your check, p

V/ Account:
New Charges Due: 04/03/08

verizon

a3/19/08

VERIZON NOR
PO BOX 920041
. DALLAS TX 753
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How o Reach s 5 ee Ay
moorhis p D izase

e ——

¥ ord abouct

A
YV erizon ‘s d irecto Ty assistance service {411) uses Vowe racognition to assist
CuSstom ers in obtain ng direceo ry liscings. V o ice &

spoken words and provides the inform ation reguested

Dperatoyr Lo com plete, da the request). VR im proves

Ibcalarea

C ustom er fy assistance can obrain addregses, avres cades ana
in fo rm um bers {reverse Search} sim ply by stating the need
in order to provide qQu itk service and accurate
featurs, rem em &
ur ice
Im portan[i‘z'&disaeparcing N ¢ tice
YV erizon furnishes h i1l Gaym entv in & ion r

aking paym enes on

nrolim encoa the




!

Moving 7

a0 Service ¢

a o worry

ng you should
reconnactin

ey
nesing

el service at
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Verizon{page 3) $28.85
Total New Charges Due $28.85

To avoid a late payment charge of $5.00 plus 1.5% of past dus
amounts, payment must be received before Apr 09, 20086,

Total Due: ¢ Due + New) $28.85

We will automatically debit the total amount due from your bank
account. Do notsend payment.
Your bank will pay on or after Mar 30 .

75392-0041

vour local business
office and sign up to donate 1 a month to
Verizon Reads.
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your area code.
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ATTACHMENT E

In the Matter of

Attorney General’s Notice of Appearance and Intervention and Request
”{‘;‘; Hearing on Primary Basic Local Exchange Increases

Case No. U-14731

COMMENTS OF AARP
March 29, 2006

Bill Knox
Associate State Director for Government Affairs
AARP “vﬁv&égaﬂ
309 N. Washington Square
Lansing, M1 48933
wknox(@aarp.org

g

A

AARP is a nonprofit, nonpartisan membership organization that helps people 50+ have independence, choice and conirol
in ways that are beneficial and affordable to them and society as a whole. We ggmuuh AARP The viagazmg pu
nthly; AARP Bulletin, ou

blished

aed

p(‘!um bia, Puerlo Rigo, and the U.S. Virgin Islands
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Prior to pz

tclephone customers
Service Commission s

ssage of 2005 PA 235, fhf: ac’z pcfméi? d providers to charge residential
e g ulated rates for various mgmim f}EE ;’;E ins. The Michigan P
et rates for plans allowing an unhimited number of calls per month,

«:;
&

& +

r plans allowing fewer calls. The fewest zmm% her of rate-regulated

as well as scva:r%? ot

calls under these mf;mé‘ééé r plans was 50.

ew category of rate-regulated service, and eliminated rate

regulation c “Primary basic local exchange s‘c?wcg“ ned [in
Section | as provision of one access line to include no fewer than 100 outgoing
calls a it least 12,000 outgoing minutes per month and zmhm't d incoming calls

- the new act, rate regulation on behalf of consumers went Eu ma
fans. While AARP did not support the
*"z,j;; ubi ¢ \sz ¢ Commissio

2005 PA 235 [Scc. 304 (1)] says that the mitial 1o

service] “may not exceed the rates for the low
number of outgoing calls of the provider in p%acs
subsection. Temphasis added]

We support the Attorney General’s contention that the commission may not delegate to
staft the task of determining that a rate is “just and rcasonable

must hold a gmbl ¢ hearing at which providers and others may appear to present evidence
concerning rate increase requests.

3’
C

¢ that any different interpretation defics both the plain language of the
i‘hs publicly stated intent of the new law as expressed by its sponsor and
I

statute zmé

primary author.



Cecrimd A N 37 Of
issucd on Nov. ,;2,, LU

¢ District and primary sponsor of House Bill 5237 saic

“The MPSC wi rand ceiling ont
the companics to move between those two Tevels based on competition ‘ié“; the
. N .

{
consumers from rate spikes and the potential for

marketplace ... This protect
predatory pricing.
“We also he
for basic ﬁi}vlit Sor

grandchildren morce

MU 1

wmber of calls
rents can talk

fa

i

to thet

i?e same cost.” [emphasis added

[t

¥

3
]

ARP also notes a MIRS report’ dated Nov. 3, 2005, quoting

aédmm, one of the biggest parts for me s that seniors will be
calls for what they're now paying for 567

Zep. Nofs

. i
Y A~ oet 100
able to get 100

We theretfore urge the commission to hold full, evidentiary contested case
hcurmgs on the proposed rate increases for the 100-call plans, including testimony
from interested parties to include the Attorney General and customer gmvgpg as
WQEE as providers.

' House Republican Communications Services news release 22 Nov. 2005

S MIRS edition of Nov. 2. 2003
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E-mail me
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Before the
Michigan Public Service Commission
Lansing, MI 48909

In the Matter of

Attorney General’s Notice of Appearance and Intervention and Request
for Hearing on Primary Basic Local Exchange Increases

Case No. U-14731

COMMENTS OF MICHIGAN CONSUMER FEDERATION

Richard D. Gamber Jr
Executive Director
Michigan Consumer Federation
4990 Northwind Drive, Suite 225
East Lansing, MI 48823
517 324 9930
mcf@acd.net

Michigan Consumer Federation (“MCF”) is a nonprofit, nonpartisan membership organization
that represents consumer interests in legislative and regulatory matters. It has over 10,000
members throughout Michigan, including many in the service territories of AT&T Michigan and
Verizon, the state’s largest providers of local telephone service.
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2005 PA 235 significantly altered the regulation of rates for basic local service, eliminating
regulation of unlimited local calling plans as well as a mandated hﬁ} EE plan. The fewest number
of calls with rate regulation was 50 prior to passage of the new act.

With passage of 2005 PA 235, “primary basic local exchange service,” defined in Section 101
(¥), became the only regulated rate, aliowing provision of no fewer than 100 outgoing calls a
month with at least 12,000 outgoing minutes per month.

The Michigan Legislature was quite specific in detailing the rates to be allowed for primary basic
local exchange service. Section 304(1) states that they “may not exceed the rates for the lowest
cost calling plan that includes a limited number of outgoing calls of the provider in place before
the rates are set under this subsection.”

We see no vagueness or ambiguity in that wording. The plain reading of the statute makes it
clear that the Michigan Legislature did not intend to authorize a rate increase. If that in-and-of-
itself is not a clear statement of intent, one need only ook to the comments of Representative
Mike Nofs, the primary sponsor of House Bill 5237, which became 2005 PA 235. Here is what
he stated to MIRS regarding the passage of the act: “In addition, one of the biggest parts for me
is that sentors will be able to get 100 calls for what they’re now paying for 50.”

Consequently, we are baffled by the fact that at least two providers have filed tariffs for the new
“basic local exchange service” that exceed the rates charged for their previous lowest cost calling
plan -- the 50 call plan. Absent a finding that these rates are “just and reasonable” as required
under Section 304 (2)(d) of 2005 PA 235, we believe the statute clearly directs the commission to
reject these new tariffs.

The Attorney General argues that the commission may not delegate to staff a finding that a rate is
“just and reasonable.” We concur. We also support his contention that the commission must
hold a public hearing to allow all interested parties to participate.

Respec@fﬁﬁy submitted,

Tdnty,

Richard . Gamber Ir.
Executive Direcior
Michigan Consumer Federation

March 30, 2066
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VERIZON NORTH INC
{formerly GTE North, Incorporated)
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BASIC TELEPHONE SERVICE
GENERAL

LOCAL EXCHANGE RATE

BASIC EXCHANGE SERVICE TYPE I

1 2 3 4 5
N 1 1501 0 30,001
thru thru thru Over
Counts 1.500 6,000 180,000 180,000
Residence Rates?
Key (A}" 15.80 15.90 15.80 5.90
17.98 17.98 () 17.98 (i) 17.98 () 17.98 (h
(A per originaling completed call within the L
B) je of $0.04 applies per orig nating complete :::a% Calling Area. Value Pak-
J outgoing voice calls per month and a sci Q,‘ up lo 'Lg !WC outgoing minutes per month

TERMINATION LIABILITY AGREEMEN

in the event Servi terminated by a?‘@ customer prior to completion of the initial term commitment p@r'ou the customer shall be
liable for payment of termination liabifity charges as set forth in Tariff M.P.S.C. No. 7R, GENERAL REGULATIONS, TERMINATION
LIABILITY.

e rate as shown.

The rate for Rotary Service on individual fine

Xchan 8 Fﬁ e Service within particular exchange is limited fo the classes and grades of service
&}
12 @”C!\!’ﬁ
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’”3 isth nma”y Ra:n: Local Exchange offering per MP.S.C. order U-14731.
authorized volunteers of non-profit organizations, or volunteers

} is avai ia*‘fe to Qija fified customers with ﬁsabé!étie*. and
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