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STATE OF MICHIGAN 
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

 
* * * * * 

 
In the matter of the application of Michigan Access, Inc. ) 
for a temporary and permanent license to provide basic local ) Case No. U-14896 
exchange service throughout the state of Michigan   ) 
        ) 
 
 

APPLICATION OF MICHIGAN ACCESS, INC. 
 

Michigan Access, Inc. (“Michigan Access” or “Applicant”), by and through its attorneys, the 
Law Office of Gary L. Field, PLLC, and pursuant to Sections 203, 301 and 302(1) of the Michigan 
Telecommunications Act (“MTA”), 2005 PA 235, MCL 484.2101 et seq., hereby applies to the 
Michigan Public Service Commission (“Commission” or “MPSC”) for a temporary and permanent 
license to provide basic local exchange service throughout the state of Michigan, including the zone 
and exchange areas served by AT&T Michigan, Verizon North Incorporated, Contel of the South, 
Inc., d/b/a Verizon North Systems, and other local exchange carriers. Applicant proposes to 
provide basic local exchange service as well as provide non-licensed and unregulated 
telecommunications services on a competitive basis. 
 

Approval of the Application is in the public interest because it will increase customer choice, 
will encourage carriers to provide more efficient service at lower prices, will provide users with 
greater reliability, and will create competitive pressure on carriers to provide more responsive 
customer service. Applicant respectfully submits that its presence as a competitive local exchange 
carrier will bolster competition for the provision of local telecommunications services, which is 
essential to the State’s continued economic health and well-being. 

 
Approval of this Application will further the purposes of the MTA, as well as the Federal 

Telecommunications Act of 1996 (“Federal Act”). Therefore, Applicant respectfully requests that 
the Commission grant it a license to provide the local exchange telecommunications services 
described herein. In support thereof, Applicant provides the following information: 
 
I. NAME AND ADDRESS OF APPLICANT 
 

Applicant’s address is: 
Michigan Access, Inc. 
380 E. Borden Road 
Rose City, MI 48654 
Phone: 989-685-1020 
Fax: 989-685-8621 
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Correspondence concerning this Application should be directed to Michigan Access’s 
counsel: 

 
Mr. Gary L. Field 
The Law Office of Gary L. Field, PLLC 
915 N. Washington Avenue 
Lansing, MI, 48906 
517-913-5100 (Tel) 
517-913-3471 (Fax) 
E-mail:  glfield@glfieldlaw.com 

 
II. MICHIGAN ACCESS MEETS THE REQUIREMENTS OF SECTION 302(1) OF 

THE MTA FOR A LICENSE TO PROVIDE BASIC LOCAL EXCHANGE 
SERVICE 

 
Section 301(2) of the MTA provides that, the Commission may issue a temporary license to 

provide basic local exchange service for a period up to 1 year without notice and hearing.  Section 
302(1) of the MTA provides that, after notice and hearing, the Commission shall approve an 
Application for a permanent license if it finds that (a) the applicant possesses sufficient technical, 
financial, and managerial resources and abilities to provide basic local exchange service to within the 
geographic area of the license, and the applicant intends to provide service within 1 year from the 
date the license is granted, and (b) the granting of a license to the applicant would not be contrary to 
the public interest. As explained in further detail below, Michigan Access fully meets the 
requirements of Section 302(1). 
 

In addition, as required by Section 203(7) of the MTA, the Applicant is filing with this 
Application the supporting testimony of Glenn Wilson, Michigan Access’s President. Mr. Wilson’s 
testimony includes certain exhibits referenced in the Application, including a copy of Michigan 
Access's Articles of Incorporation (Exhibit A); Managerial and Technical Qualifications (Exhibit B) 
and Financial Qualifications (Exhibit C), and a Small and Minority-Owned Telecommunications 
Business Participation Plan (Exhibit D), in support of this Application. Michigan Access also 
incorporates by reference the Commission’s generic tariff as an illustrative local exchange tariff. The 
generic tariff is available on the Commission’s website at 
http://www.dleg.state.mi.us/mpsc/comm/clec/generictariff.pdf. 
 

 
Please note that, with respect to the illustrative local exchange tariff, certain details of 

Michigan Access’s provision of local exchange services, including the rates to be charged to 
Michigan Access’s customers, will be dependent upon the negotiation of interconnection 
agreements with the incumbent carriers. Upon issuance of a license, and the completion of 
negotiations with the incumbent carriers, Michigan Access will promptly file a tariff that complies 
with all Commission rules and regulations and lists the rates, terms and conditions of service. 
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A. Description or identification of geographic area for which the license is  
sought. 

 
Michigan Access proposes to offer basic local exchange service throughout the State of 

Michigan. Initially, Michigan Access intends to provide its services in those areas in which AT&T 
Michigan, Verizon North Inc., and Contel of the South, Inc. d/b/a Verizon North Systems and 
other local exchange carriers are the incumbent LECs. The local calling areas for Michigan Access’s 
customers will correspond to these carriers' exchange boundaries. Michigan Access will serve the 
exchanges as mapped and described by the above listed incumbent LECs. This means that Michigan 
Access’s customers will have the same local calling area as if they remained customers of the 
incumbent carriers. Michigan Access intends to mirror the map and legal description sections of the 
tariffs filed by the incumbent LECs for the exchanges it proposes to serve. Michigan Access 
understands that any future modifications to these exchange boundaries or legal descriptions of 
these boundaries will be automatically mirrored by Michigan Access on a going forward basis. If not 
mirrored, new detailed maps and legal descriptions, on an individual exchange basis will be filed with 
the Commission for approval. 
 

B. Description of the Applicant’s general financial, technical and managerial 
resources. 

 
1. Background Corporate Information 

 
Michigan Access is a privately held corporation formed under the laws of the State of 

Michigan on May 16th, 2006. A copy of Michigan Access’ Articles of Incorporation is attached as an 
exhibit to Mr. Wilson’s testimony. Michigan Access is headquartered in Rose City, MI. Michigan 
Access is affiliated with Custom Software, Inc. d/a/b M33 Access, currently registered with the 
Commission as a Competitive Access Provider (“CAP”). With this application, Michigan Access’ 
current business and network plans call for market entry via reselling basic local exchange 
service.  

 
2. Financial Qualifications 
 

Applicant is financially qualified to possess a license to provide basic local exchange service. 
In particular, Applicant has access to the financing and capital necessary to conduct its 
telecommunications operations as specified in this Application. Michigan Access’ financial strength 
and ability to offer the above service is demonstrated in M33 Access’ most recent verified financial 
statements attached as an exhibit to Mr. Wilson’s testimony.  
 
3. Managerial Qualifications 
 

Michigan Access is affiliated with M33 Access, a CAP registered with the Commission. 
Michigan Access will fully utilize the managerial personnel of M33 Access that already have 
experience in the telecommunications industry. The experience in competitive access service will 
benefit the business expansion into resold basic local exchange service. Brief descriptions of 
Michigan Access’ officers’ and directors’ educational background and experiences in 
telecommunications are attached as an exhibit to Mr. Wilson’s testimony. 
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4. Technical Qualifications 
 

Applicant is technically qualified to provide the proposed local exchange services in the State 
of Michigan. The senior management of Michigan Access has extensive experience in 
telecommunications service provision, and its highly qualified technical staff will ensure that 
Michigan Access’s operations will meet the most demanding standards for service quality and 
reliability. Brief descriptions of Michigan Access’ key management and technical personnel 
experiences in telecommunications are attached as an exhibit to Mr. Wilson’ testimony. 
 

C. Demonstration of Applicant’s intent to provide service within one year from 
the date the license is granted. 

 
As demonstrated in Wilson’s testimony, Michigan Access intends to offer service within one 

year of the date a license is granted by the Commission. Prior to the provision of service, several 
important developments must occur. Among these developments are 1) the issuance of a license by 
the this Commission; 2) successful negotiation of interconnection agreements with the incumbent 
carriers; 3) successful completion of the installation of any facilities Michigan Access needs to offer 
basic local exchange service in the state of Michigan; and 4) the completion and filing of a final tariff 
with the Commission for Michigan Access’ regulated primary basic local exchange services. Each of 
these activities may be subject to delay and difficulties beyond the control of Michigan Access. 

 
D. Discussion of the impact on the public interest. 
 
Both the Michigan Legislature and the United States Congress have determined that it is in 

the public interest to promote competition in the provision of telecommunications services.  As 
discussed above, the Federal Act was designed to promote increased competition in the 
telecommunications market. Moreover, the Commission has already determined that the grant of 
applications for competing licenses to provide basic local exchange services is in the public interest.  
The recent experience with the introduction of competition into other telecommunications markets, 
such as long distance, competitive access, and customer premises equipment, has led to public 
interest benefits in those markets. 
 

Michigan Access’ proposed services will provide multiple public benefits by increasing the 
efficiency of incumbent carriers by providing users of telecommunications services with greater 
reliability, and by increasing the competitive choices available to users in the state. Enhanced 
competition in telecommunications services likely will further stimulate economic development in 
Michigan. In addition, increased competition will create incentives for lower prices, more innovative 
services, and more responsive customer service. Further, as demonstrated above, the grant of this 
license will provide significant benefits to consumers in terms of carrier choice, price, increased 
reliability, responsiveness and the introduction of new services. 

 
Furthermore, the grant of a license will not adversely affect the incumbent carriers’ service. 

As has been the case with other competitive initiatives in Michigan, a grant of the instant authority 
will have minimal impact on the incumbent. In fact, incumbent providers have benefited from 
market incentives to improve the efficiency of their operations, and from increased usage of their 
services due to expansion of the total market spurred by competition and lower prices. 
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Local exchange service competition will also stimulate the demand for the services supplied 
by all local service carriers, including those of the incumbent carriers. The incumbent carriers will 
have market incentives to improve the efficiency of its operations, and it will benefit from the 
increased use of its services, due to the expansion of the total market and by their competitively 
driven prices. 
 

Further, as demonstrated above, the grant of this license will provide significant benefits to 
consumers in terms of carrier choice, price, increased reliability, responsiveness and the introduction 
of new services. Additionally, as competition has driven telecommunication prices downward, 
businesses have seen reductions in their operating costs and increases in their sales, which have 
contributed to the viability of the economy and employment levels. 

 
E. Small and Minority Owned Telecommunications Business Participation Plan. 

 
Section 504 of the MTA requires applicants to submit a Small and Minority Owned 

Telecommunications Business Participation Plan, MCL 484.2504. Michigan Access will submit its 
Small and Minority Owned Telecommunications Business Participation Plan in this Application as 
Exhibit D.   
 
III. MICHIGAN ACCESS FULLY MEETS THE REQUIREMENTS OF SECTION 

301(2) OF THE MTA FOR A TEMPORARY LICENSE TO PROVIDE BASIC 
LOCAL EXCHANGE SERVICE. 

 
Michigan Access further requests the granting of a temporary license to provide basic local 

exchange service throughout the State of Michigan pursuant to Section 301(2) of the MTA.  MCL 
484.2301(2). Section 301(2) states, “pending the determination of an application for a license the 
Commission without notice and hearing may issue a temporary license for a period not to exceed 
one year.” Granting Michigan Access a temporary license will allow it to promptly begin the 
negotiation of interconnection arrangements with the incumbent carriers, which are a necessary 
prerequisite to Michigan Access’ commencement of service in the State of Michigan. Michigan 
Access will provide basic local exchange service under the temporary license in accordance with the 
regulatory requirements specified in the MTA. Prior to commencing basic local exchange service 
under the temporary license, Michigan Access will submit a final tariff reflecting the services 
that it will offer and identifying the specific zone and exchanges in which it will offer service. 

 
 
IV. CONCLUSION 
 

Michigan Access has demonstrated that it possesses sufficient technical, financial and 
managerial resources and abilities to provide basic local exchange service in the areas requested. 
Michigan Access has also demonstrated that its exercise of this authority will not be contrary to the 
public interest. 
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WHEREFORE, Michigan Access, Inc. respectfully requests that the Commission enter an 

order that: 
 
1.  Grants Michigan Access a temporary license to provide basic local exchange service 

throughout the state of Michigan pursuant to Section 301(2) of the Michigan 
Telecommunications Act, MCL 484.2301(2); 

 
2. Grant Michigan Access a permanent license to provide basic local exchange service 

throughout the state of Michigan pursuant to Section 301(1) of the Michigan 
Telecommunications Act, MCL 484.2301(1); 

 
3. Grants such additional or further relief as may be necessary or appropriate. 
 
 
      Respectfully submitted, 
 

Michigan Access, Inc. 
 
 

Dated: May 17, 2006          
By One of Its Attorneys 
Gary L. Field (P37270) 
Hai Jiang (P67088) 
The Law Office of Gary L. Field, PLLC 
915 N. Washington Avenue 
Lansing, Michigan  48906 
517-913-5100 (Telephone) 
517-913-3471 (Fax) 
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STATE OF MICHIGAN 
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

* * * *  
 

In the matter of the application of Michigan Access, Inc. ) 
for a temporary and permanent license to provide basic local ) Case No. U-14896 
exchange service throughout the state of Michigan   ) 
        ) 
 
 

DIRECT TESTIMONY OF GLENN WILSON 
ON BEHALF OF MICHIGAN ACCESS, INC. 

 
I.  INTRODUCTION 

 
 
Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND TELEPHONE 1 

NUMBER. 2 

A. My name is Glenn Wilson. My business address is 380 E. Borden Road, Rose City, MI 48654 3 

and phone number (989) 685-1020. 4 

Q. WHAT IS YOUR POSITION WITH THE APPLICANT?   5 

A. I am the president of Michigan Access, Inc. (“Michigan Access”). 6 

Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND 7 

PROFESSIONAL EXPERIENCE. 8 

A. I have engineering degree from Ferris State University. I founded two successful Internet 9 

companies in Colorado, Pagosa Worldwide and Durango Worldwide. In 1999, I moved to 10 

Michigan and after discovering a broad lack of Internet access in the area, I founded 11 

Custom Software, Inc. d/b/a M33 Access.  M33 Access currently serves more than 7,500 12 

businesses, residential, governmental and educational clients and operates the largest 13 

consecutive wireless Internet grid in North America. 14 

 15 

II.  PURPOSE AND SUMMARY 16 

 17 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING? 18 

A. The purpose of my testimony is to review issues related to Michigan Access’s request for a 19 

temporary and a permanent license to provide local exchange services in Michigan. My 20 

testimony specifically relates to Michigan Access's managerial, financial, and technical 21 
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competence to provide the telecommunications services for which authority is requested, 1 

and its compliance with the rules and policies of this Commission. 2 

Q. PLEASE DESCRIBE THE AUTHORITY THAT MICHIGAN ACCESS SEEKS 3 

FROM THE COMMISSION. 4 

A. Michigan Access seeks a temporary and a permanent license to enable it to offer all forms of 5 

resold and facilities-based local exchange telecommunications services throughout the State 6 

of Michigan, including service areas of AT&T Michigan, Verizon North, Inc., Contel of the 7 

South, Inc. d/b/a Verizon North Systems and other local exchange carriers.   8 

Q. WHY IS MICHIGAN ACCESS REQUESTING A TEMPORARY LICENSE? 9 

A. Under the Michigan Telecommunications Act, the Commission may issue a temporary 10 

license without notice and hearing.  Granting Michigan Access a temporary license will allow 11 

it to promptly begin the negotiation of interconnection arrangements with the incumbent 12 

carriers, which are a necessary prerequisite to Michigan Access’s commencement of basic 13 

local exchange service in the State of Michigan. 14 

 15 

III.  LEGAL QUALIFICATIONS 16 

 17 

Q. PLEASE DESCRIBE THE CORPORATE STRUCTURE OF MICHIGAN 18 

ACCESS 19 

A. Michigan Access is a corporation organized under the law of the State of Michigan on May 20 

16th, 2006. Michigan Access’s parent company is Custom Software, Inc., which has registered 21 

with the Commission as a CAP and most recently filed Interexchange Tariff, M.P.S.C. NO. 22 

1(R). Michigan Access is seeking to expand its business in resold basic local exchange 23 

service.    24 

Q. IS MICHIGAN ACCESS LEGALLY AUTHORIZED TO DO BUSINESS IN 25 

MICHIGAN? 26 

A. Yes. Michigan Access is a Michigan company and is authorized to transact business in the 27 

State of Michigan. A copy of the Articles of Incorporation is provided to the Commission 28 

with the Application as Exhibit A.      29 

 30 

 31 
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IV.  MANAGERIAL AND TECHNICAL QUALIFICATIONS 1 

 2 

Q. PLEASE ADDRESS MICHIGAN ACCESS' MANAGERIAL QUALIFICATIONS. 3 

A. Michigan Access possesses the managerial qualifications to provide its proposed local 4 

exchange telecommunications services. Descriptions of the telecommunications and 5 

managerial experience of Michigan Access’s personnel, who have extensive management, 6 

financial, and technical experience while working at M33 Access, are provided to the 7 

Commission with the Application as Exhibit B. 8 

Q. PLEASE DESCRIBE MICHIGAN ACCESS’ TECHNICAL QUALIFICATIONS. 9 

A. Michigan Access’s parent company, MC33 Access, has been providing competitive access 10 

service. Michigan Access will use the knowledge of M33 Access’s technical personnel. 11 

Descriptions of the backgrounds of key employees, including their technical expertise, are 12 

attached to the Application as part of Exhibit B. 13 

 14 

V.  FINANCIAL QUALIFICATIONS 15 

 16 

Q. PLEASE DESCRIBE MICHIGAN ACCESS' FINANCIAL QUALIFICATIONS. 17 

A. Michigan Access’ parent company, M33 Access, has been successfully conducting business 18 

in the Michigan telecommunications industry since its incorporation. Michigan Access will 19 

be financed by M33 Access. Financial statements demonstrating M33 Access’s financial 20 

qualifications are submitted as confidential Exhibit C of its Application. 21 

 22 

VI. MICHIGAN ACCESS’ PROPOSED SERVICES 23 

 24 

Q. PLEASE DESCRIBE THE TYPES OF SERVICES THAT MICHIGAN ACCESS 25 

WILL OFFER IN MICHIGAN. 26 

A. Michigan Access intends to provide resold local exchange telecommunications services in 27 

Michigan. Michigan Access may expand its business and offer facilities-based and 28 

unregulated services in the future as it takes advantage of new technologies and new 29 

opportunities arise. Michigan Access will continuously monitor and maintain a high level of 30 

control over its network on a 24-hours a-day, 7-days-a-week basis to ensure that Michigan 31 
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Access provides safe, reliable and high-quality telecommunications services in Michigan, with 1 

a focus on rural areas. 2 

Q. WHAT FACILITIES WILL MICHIGAN ACCESS USE TO PROVIDE ITS 3 

PROPOSED LOCAL EXCHANGE SERVICES? 4 

A. Michigan Access’ telecommunications services in the State of Michigan will initially be 5 

provided through the resale of services of other certificated carriers. Michigan Access will 6 

lease facilities or deploy its own facilities in Michigan as business and market conditions 7 

warrant. 8 

Q IN WHAT GEOGRAPHIC AREAS WILL MICHIGAN ACCESS SERVE? 9 

A.  Michigan Access seeks authority to provide service throughout the State of Michigan, 10 

including service areas of AT&T Michigan, Verizon North, Inc., Contel of the South, Inc. 11 

d/b/a Verizon North Systems and other local exchange carriers.  12 

Q. DOES MICHIGAN ACCESS HAVE A SMALL AND MINORITY-OWNED 13 

TELECOMMUNICATIONS BUSINESS PARTICATION PLAN? 14 

A. Yes. Michigan Access will file with the Commission a Small and Minority-Owned 15 

Telecommunications Business Participation Plan as an attachment (Attachment D) in the 16 

Application. 17 

Q. DOES MICHIGAN ACCESS AGREE TO ABIDE BY ALL RULES, 18 

REGULATIONS, POLICIES AND ORDERS OF THIS COMMISSION, AND 19 

THE LAWS OF THE STATE OF MICHIGAN, IN ITS PROVISION OF 20 

TELECOMMUNICATIONS SERVICE? 21 

A. Yes. Michigan Access agrees to abide by all rules and regulations that are deemed to be 22 

applicable to Michigan Access. Michigan Access also agrees to abide by all 911 requirements 23 

at such time as Michigan Access begins to provide local exchange services. 24 

Q. WHEN WILL MICHIGAN ACCESS COMMENCE PROVIDING SERVICES? 25 

A. Michigan Access intends to provide service in Michigan within one year after this 26 

Commission grants Michigan Access its license.   27 

Q. HAS MICHIGAN ACCESS INCLUDED AN ILLUSTRATIVE A TARIFF? 28 

A. Yes. Michigan Access incorporates by reference the Commission’s generic local exchange 29 

tariff. This generic tariff is available on the Commission’s website at 30 

http://www.dleg.state.mi.us/mpsc/comm/clec/generictariff.pdf. Certain details of 31 

Michigan Access’s provision of local exchange services, including the rates to be charged to 32 
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Michigan Access’s customers, may be dependent upon the negotiation of interconnection 1 

agreements with the incumbent carriers. Upon issuance of a license, and the completion of 2 

negotiations with the incumbent carriers, Michigan Access will promptly file a tariff that 3 

complies with all Commission rules and regulations and lists the rates, terms and conditions 4 

of service. 5 

 6 

VII.  PUBLIC INTEREST CONSIDERATIONS 7 

 8 

Q. PLEASE DESCRIBE THE PUBLIC INTEREST BENEFITS ASSOCIATED 9 

WITH MICHIGAN ACCESS’ PROPOSED OFFERING OF 10 

TELECOMMUNICATIONS SERVICES IN MICHIGAN. 11 

A. Both the Michigan legislature and the United States Congress, through the Communications 12 

Act of 1934, as amended ("Federal Act"), have determined that it is in the public interest to 13 

promote competition in the provision of telecommunications services. The Federal Act was 14 

designed to promote increased competition in the telecommunications market. Moreover, 15 

the Commission has already determined that the grant of applications for competing licenses 16 

to provide telecommunications service is in the public interest. The grant of the Application 17 

will further the public interest by expanding the availability of alternative sources of 18 

telecommunications services in the State of Michigan. Michigan Access's proposed services 19 

will provide multiple public benefits by providing users of telecommunications services with 20 

a greater range of competitive choices.  21 

In addition, increased competition will create incentives for lower prices, more 22 

innovative services, and more responsive customer service. Enhanced local exchange 23 

services competition also will stimulate the demand for the services supplied by all local 24 

service carriers, including the incumbents. The incumbents will have market incentives to 25 

improve the efficiency of their operations, and will benefit from the increased use of 26 

telecommunications services, due to the expansion of the total market for 27 

telecommunications services. Furthermore, increased competition has driven 28 

telecommunications prices downward, which benefits Michigan consumers who have seen 29 

concomitant reductions in their bills, which in turn has contributed to strengthening the 30 

Michigan economy. 31 

 32 
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Q. DOES THIS CONCLUDE YOUR TESTIMONY? 1 

A. Yes, it does. 2 



EXHIBIT A 













EXHIBIT B 



BRIEF BIOGRAPHIES OF KEY MANAGEMENT AND TECHNICAL PERSONNEL 
 

 
Glenn A. Wilson, Sr. 
President/CEO/Owner 
 
Duties: Strategic positioning of the company through market research,  product analysis,  
expansion of geographic reach, diversification of product lines, contract and partnership 
negotiations, business planning and financial forecasting.  Supervision of the management of 
company operations including: financial statements, budgeting, advertising strategy, wireless 
network planning, and appointment of department managers. 
 
Background:  Chip level computer programmer.  Product design and machine programming for 
New View Equipment Co.; barcode programming support for Symbol Technologies; 
independent programmer and consultant for companies including UPS, Honda, JC Penny, 
Frigidaire, Solag, NER Data Products, DataVision, Kentucky Utilities, GE Appliance and others.   
 
Founded, grew and sold two Internet companies in Colorado, Pagosa Worldwide and Durango 
Worldwide.  Moved to Michigan in 1999 with plans to work as a free-lance computer 
programmer and consultant, but instead founded M33Access, after discovering a broad lack of 
Internet access in the area.  M33Access currently serves more than 7,500 businesses, residential, 
governmental and educational clients and operates the largest consecutive wireless Internet grid 
in North America. 
 
Credentials:  Engineering background, Ferris State University; developer and author of 
DataVision Eclipse software; Team One award, GE Appliances; Above and Beyond The Call of 
Duty Award, Symbol Technologies; TCP/IP Certification, American Institute incorporated.   
 
 
 
Tracie Wilson 
Accounting Manager/CFO/Owner 
 
Duties:  Direct oversight, management, and recordkeeping of all corporate financial transactions, 
databases, reports, and financial statements.  Interaction with all departments to facilitate budget 
development. Verifies, allocates, and posts all corporate and operational business transactions, 
processes accounts payable, reconciles revenue accounts, calculates employee wages, and 
prepares payroll checks.  Direct hiring, training and supervision of all Accounting department 
employees.  Creates and implements departmental procedures and goals. 
 
Background: Cofounder/owner M33Access; founder, owner, and senior accountant for T & G 
Specialties, a Colorado computer sales and services company; co-founder and senior accountant 
for Pagosa Worldwide Internet service and Durango Worldwide Internet service. 
 
Credentials:  Kirtland Community College; major in computer technology. 
 



Frank Tschiggfrey 
Vice President/Chief Operating Officer 
 
Duties: Assist and advise the CEO and CFO with building the company strategy and business 
outlook.  Deploy the policies and directives set forth in the corporate business plan, marketing 
strategy, and financial forecasts. Monitor the productivity of all initiatives by analyzing 
departmental and company-wide reports.  Coordinate and oversee the daily management of all 
company departments, including Accounting, Engineering, Wireless, Technical Support, Sales, 
Operations, and Building & Grounds, to coincide with the corporate mission, vision, and 
business plan.  Authorize hiring of, and approve the pay rate for all employees.  
 
Background: Three years with M33Access; construction foreman for ten years; owner/founder  
of Home Improvement Connection, a construction company and retail supply store, for eight 
years. 
 
Credentials: High School grad; some college; Dale Carnegie management course; State of 
Michigan builder’s license; CDL license. 
 
 
Russell Hall 
Network Administrator 
 
Duties: Comprehensive responsibility for the design, programming, and maintenance of all 
corporate network components including: Windows servers and operating systems, Cisco 
routers, V.90 and V.92 modems, T-1 and T-3 lines, DSLAM, PBX, WAN, MAN, LAN, network 
security components, website databases, and wireless frequency mapping.  Manages and 
delegates tasks to the employees in the Engineering department.  Works closely with the 
Technical Support department to train employees on the skills necessary to monitor and lend 
support to the network as well as all other corporate products. 
 
Background: Four years with M33Access; promoted to Network Administrator in 2003.   
 
Credentials: Associates in Computer Science, Kirtland Community College, 2004, Honors 
student, Phi Theta Kappa. 
 
 
Amber Green 
Technical Support Supervisor 
 
Duties: Management and supervision of all aspects of the 24/7 Technical Support department.  
Hires, schedules, and trains all Technical Support employees on the corporation’s products and 
services.  Monitors all customer communications to ensure prompt, quality customer service.  
Oversees new account sign-ups, reviews all account notes, assists with complex customer needs, 
creates and tracks data for reports used in operational decision-making, conducts product 
research, and creates and implements procedures for the department.  
 



Background: Three years with M33Access; promoted to Technical Support Supervisor in 2003; 
previously worked as a Chiropractic clinic secretary carrying out patient scheduling, billing, 
filing, x-rays, and therapy; worked as a computer lab assistant, student support service assistant 
and a tutor at Kirtland Community College (1998-2002); four years of prior employment at 
Holiday Motor Inn cleaning and working the front desk. 
 
Credentials: Associate Degree in Business Administration, Kirtland Community College, 2000; 
Associate Degree in Information Systems, Kirtland Community College, 2002; Associate Degree 
in Computer Science, Kirtland Community College, 2002, Honor Student, Phi Theta Kappa. 
 
 
Melissa Lademan 
Accounts Receivable Manager 
 
Duties: Oversight and management of all accounts receivable transactions for the corporation 
including: establishing new customer accounts, creation of invoices for premise equipment and 
services, dispatching customer statements, verifying and posting payments to customer accounts, 
reconciling and balancing accounts receivable, and calculating refunds when appropriate.  
Manages and assists the Accounting Collections staff with acquiring payments from past due 
accounts.  Provides monthly activity reports to management for use in decision-making. 
 
Background:  Three years with M33Access; previous employment in various receptionist or 
office positions; one year at Meijer; two years working and caring for mentally handicapped 
adults 
 
Credentials: High school graduate; two semesters at Schoolcraft Community College; 
certification in First Aid and CPR. 
 



             



  





 



EXHIBIT C 
 

CONFIDENTIAL 



EXHIBIT D 



SMALL AND MINORITY-OWNED 
TELECOMMUNICATIONS BUSMESS PARTICIPATION PLAN 

Prepared pursuant to 2005 PA 235, Section 504 
 

BY 
 

MICHIGAN ACCESS, INC.  
 

STATEMENT OF PURPOSE 
 

Michigan Access, Inc., (“Michigan Access”) as a responsible corporate resident of the State 
of Michigan, will seek to the maximum extent feasible to purchase goods and services from small 
and minority-owned telecommunications businesses, and to provide, to the maximum extent 
feasible, technical assistance to such businesses. The extent of Michigan Access’ ability to purchase 
the goods and services of small minority-owned telecommunications businesses depends upon their 
availability in Michigan Access’ service territory as well as business considerations such as pricing, 
inventory, quality and turnaround time on orders. 

 
Michigan Access’ goal shall be the full and equal participation of such businesses as defined 

by the Michigan Department of Management and Budget. Michigan Access shall strive to achieve 
the purchase of a percentage of the total annual need for its operations of goods and/or services 
from small and minority-owned telecommunications businesses as defined by the Michigan 
Department of Management and Budget, which is equal to the percentage of small and minority-
owned telecommunications suppliers doing business in the Michigan Access service territory, 
providing such goods and/or services are offered on a market competitive basis. 

 
This plan is a statement of objectives and is not intended to create any legal obligation of 

Michigan Access or any of its parent companies, subsidiaries, or affiliates, to any person. 
 

PARTICIPATION PLAN 
 

Michigan Access will advise all personnel of the existence of the plan and of Michigan 
Access’ goals established in the plan. Michigan Access will designate an employee to have the 
responsibility of developing policies and procedures to allow for the success of Michigan Access’ 
efforts to purchase goods and services from small and minority-owned telecommunications 
businesses. 

 
Michigan Access will establish targets to strive for in connection with reaching the annual 

goal of purchasing the established percentage of goods and services from small and minority-owned 
telecommunications businesses. 

 
Michigan Access will adopt a system for identification of small and minority-owned 

businesses, and develop a resource list of small and minority-owned businesses in Michigan Access’s 
service territory. Specifically, Michigan Access will prepare a form designed to determine the 
qualifications of any business with respect to their status as a small or minority-owned 
telecommunications business. Michigan Access will notify, to the extent practicable, such businesses 



of the existence of this Plan. Michigan Access will invite bids, or issue requests for proposals, or 
otherwise solicit offers and bids from such businesses. 
 

Michigan Access will periodically review its practices under this plan and its goals established 
in the plan. 
 

Michigan Access will exercise diligence and sensitivity to ensure that opportunities to small 
and minority-owned telecommunications businesses for doing business with Michigan Access are 
equivalent to those provided to those entities which are not small and/or minority-owned. 

 
Michigan Access has or will develop an Equal Employment Opportunity plan to achieve the 

same and similar goals as this plan. 
 

Michigan Access will provide technical assistance to any small or minority-owned 
telecommunications business requiring interconnection to any future Michigan Access network, and 
will provide technical assistance to such businesses offering telecommunications goods and services 
to the extent feasible. Michigan Access will inform such businesses of the availability of such 
assistance. 
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