Haran C. Rashes
Phone: (517) 318-3019
E-Mail: hrashes@clarkhill.com

Ms. Mary Jo Kunkle
Executive Secretary

CLARK HIL

ATTORNETYS AT L AW

212 East Grand River Avenue
Lansing, Michigan 48906
Tel. (517) 318-3100 = Fax (517) 318-3099
www.clarkhill.com

June 12, 2006

Michigan Public Service Commission

6545 Mercantile Way
PO Box 30221
Lansing, MI 48909

Re: In the matter, on the Commission's Own Motion,

to implement the provisions of Section 301a of 2005 PA 235

Comcast Phone of Michigan, LLC
MPSC Case No. U-14899

Paperless/E-File

Dear Ms. Kunkle:

Attached for filing please find the public version of Comcast Phone of Michigan, LLC’s
Report on Implementation of Section 301a of 2005 PA 235. This paperless filing has been made
electronically with the Commission’s Electronic Case Filing System. A confidential version of

this report has been filed under seal.

HCR:pat
Attachment

cc: Rick Wolfe

5276194v.1 19099/103627

Very truly yours,
CLARK HILL PLC
c s

Haran C. Rashes

Detroit & Birmingham & Lansing & Grand Rapids



STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission’s Own )

Motion, to implement the provisions of )

Section 301a of 2005 PA 235. ) Case No. U-14899
)

COMCAST PHONE OF MICHIGAN, LLC )

REPORT ON IMPLEMENTATION OF
SECTION 301A OF 2005 PA 235
COMCAST PHONE OF MICHIGAN, LLC

PUBLIC VERSION

Pursuant to the May 25, 2006 Order issued by the Michigan Public Service Commission
(“Commission”) in the above-captioned proceeding, Comcast Phone of Michigan, LLC
(“Comcast™), by and through its attorneys, Clark Hill PLC, states as follows:

Comocast’s responses stated below are voluntary, and do not constitute an admission of
Commission authority to issue the May 25 Order and require responses to it.

Comcast’s tariff for the provision of basic local exchange service, Comcast Phone of
Michigan, LLC d/b/a Comcast Digital Phone Tariff MPSC No. 1R, has been on-file with the
Michigan Public Service Commission since February 11, 2004. On Feburary 21, 2006, effective
April 1, 2006, Comcast issued Section 3 — 2" Revised Sheets No. 14 and 22 of its Tariff MPSC
No. 1R.2 Among the changes included in these revisions were the addition of the Primary Basic
Local Exchange Service (100 Call Plan) calling plan (“PBLES”). Under PBLES, a Customer

pays a monthly rate per access line that includes up to 100 outgoing local calls per month per

2 Section 3 — Sheet 22 was further revised on February 28, 2006, effective March 1, 2006.

PUBLIC VERSION
5274135v.1 19099/103627



line, for up to 12,000 minutes per month per line and unlimited incoming calls. Additional per
call usage charges applies for each outgoing local call after the monthly 100-call allowance is
exceeded. A copy of these Tariff Sheets are attached hereto as Attachment A.

The PBLES calling plan was programmed into Comcast’s billing system as of February
21, 2006 and all appropriate Comcast personnel have been instructed as to its availability. A
copy of the memorandum to Comcast’s Customer Care Professionals is attached hereto as
Confidential Attachment B. A copy of the internal service codes used to provision PBLES
within Comcast’s billing system is attached hereto as Confidential Attachment C.

As of May 1, 2006, Comcast has ********* |ines subscribed to its PBLES calling plan.
No customer requesting the PBLES plan has been denied access to the PBLES plan.

Respectfully Submitted,

%c/ﬂz-

By:

Roderick S. Coy (P12290)

Haran C. Rashes (P54883)

CLARK HILL PLC

212 East Grand River Avenue

Lansing, Michigan 48906

(517) 318-3100

(517) 318-3099 Fax

E-Mail: rcoy@clarkhill.com
hrashes@clarkhill.com

Date: June 13, 2006 Attorneys for Comcast Phone of Michigan, LLC

PUBLIC VERSION

2
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STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

* Kk Kk Kk *

In the matter, on the Commission’s Own )

Motion, to implement the provisions of )

Section 301a of 2005 PA 235. ) Case No. U-14899
)
)

COMCAST PHONE OF MICHIGAN, LLC

REPORT ON IMPLEMENTATION OF
SECTION 301A OF 2005 PA 235
COMCAST PHONE OF MICHIGAN, LLC

ATTACHMENT A

Comcast Phone of Michigan, LLC d/b/a Comcast Digital Phone Tariff MPSC No. 1R
Section 3
2" Revised Sheet No. 14
3" Revised Sheet No. 22

5274135v.1 19099/103627



COMCAST PHONE OF MICHIGAN, LLC TARIFF M.P.S.C. No. 1R
d/b/a COMCAST DIGITAL PHONE SECTION 3
2nd Revised Sheet No. 14

Cancels 1st Revised Sheet No. 14

3. EXCHANGE SERVICES

33 BASIC EXCHANGE SERVICE
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d)
C

Basic
1. The following basic service options are available:

a. Primary Basic Local Exchange Service (100 Call Plan) * ©)

* One exchange access line

* One telephone number

* One directory listing

* 100 local calls ©
* 12,000 outgoing minutes (N)
* Unlimited incoming calls (N)

Local usage in excess of 100 calls is measured on a per-call basis

b. 400 Call Plan
* One exchange access line
* One telephone number
* One directory listing
* 400 local calls [1]
» Local usage in excess of 400 calls is measured on a per-call basis

d. Unlimited Basic Plan [2]
* One exchange access line
* One telephone number
* One directory listing
* Unlimited Local usage

e. Additional Line
* One exchange access line
* One telephone number
* One directory listing
* Unlimited Local usage
+ Intrastate usage applicable to Customer’s account

[1]  Upon submission of appropriate documentation, a person who is handicapped or is
voluntarily providing a service for an organization classified by the internal
revenue service as a section 501(c)(3) organization, or a congressionally chartered
veterans organization or their duly authorized foundations, shall receive an
exemption from the 400 calls per month limitation.

[2] Customers subscribing to plans requiring Company subscription for Intrastate and
Interstate long distance who subsequently select an alternate Intrastate or Interstate
Carrier become Unlimited Basic Local customers and are subject to applicable
monthly charges for custom calling features and toll usage rates as set forth in this
tariff.

* [ssued pursuant to Case No. U-14731, as noted below. (N)

* [ssued under authority of M.P.S.C. Order dated December 20, 2005, Case No. U-14731
Issued: February 21, 2006 Effective: April 1, 2006
Timothy Collins, Vice President
Southfield, Michigan



COMCAST PHONE OF MICHIGAN, LLC TARIFF M.P.S.C. No. 1R
D/B/A Comcast Digital Phone SECTION 3
3rd Revised Sheet No. 22

Cancels 2nd Revised Sheet No. 22

3. EXCHANGE SERVICES

33 BASIC EXCHANGE SERVICE
3.3.2 RESIDENTIAL BASIC EXCHANGE SERVICE (Cont’d)
F. Rates and Charges
NONRECURRING MONTHLY
CHARGE RATE
1. Lifeline[1]
* Lifeline 100 Service $21.00 $2.25
 Lifeline 400 Service 21.00 6.75
2. Basic
* Primary Basic Local Exchange Service *
(100 Call Plan), per line [2],[3] 42.00 10.50
* 400 Call Plan, per line [2] 42.00 15.00
* Basic Unlimited 42.00 16.00
 Additional Line [4] 35.00 10.00

3. Enhanced Packages

» Comcast Connections Plus 42.00 26.99 ()
* Comcast Connections 180 42.00 32.99 (I)
* Comcast Connections 300 42.00 37.99 (I)
* Comcast Complete Plus 42.00 32.99 (I)
* Comcast Complete 180 42.00 38.99 (I)
* Comcast Complete 300 42.00 43.99 (D)
» Comcast Connections Any Distance 42.00 50.95 (I)

[1] Rates and charges shown reflect Lifeline and Link-up discounts. Service
availability is limited to one line per household.

[2] Nonrecurring charge does not apply for additional lines installed on the same order,
at the same time as the first line.

[3] Material filed in Transmittal 2006-01 is scheduled to become effective on April 1,  (N)
2006. N)

[4] Nonrecurring charge does not apply if installed on the same order, at the same time  (T)
as an associated Service Package.

* Issued pursuant to Case No. U-14731, as noted below.

Issued under authority of M.P.S.C. Order dated December 20, 2006, Case No. U-14731
Issued: February 28, 2006 Effective: March 1, 2006
Timothy Collins, Vice President
Southfield, Michigan



STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

* Kk Kk Kk *

In the matter, on the Commission’s Own )

Motion, to implement the provisions of )

Section 301a of 2005 PA 235. ) Case No. U-14899
)
)

COMCAST PHONE OF MICHIGAN, LLC

REPORT ON IMPLEMENTATION OF
SECTION 301A OF 2005 PA 235
COMCAST PHONE OF MICHIGAN, LLC

CONFIDENTIAL

ATTACHMENT B

Memorandum to Customer Care Professionals
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STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

* Kk Kk Kk *

In the matter, on the Commission’s Own )

Motion, to implement the provisions of )

Section 301a of 2005 PA 235. ) Case No. U-14899
)
)

COMCAST PHONE OF MICHIGAN, LLC

REPORT ON IMPLEMENTATION OF
SECTION 301A OF 2005 PA 235
COMCAST PHONE OF MICHIGAN, LLC

CONFIDENTIAL

ATTACHMENT C

System Process Information Update
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