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June 12,2006 

Ms. Mary Jo  Kunkle, Executive Secretary 
Michigan Public Service Commission 
6545 Mercantile Way 
PO Box 30221 

-w - - - ~ a l r s * n g ~ r  -- ---- -- -- - ---- -- - 

I Re: Case No. U-14899 

Dear Ms. Kunkle: 

Your Memorandum dated June 1, 2005 and postmarked June 5th came to my attention today. 

Pursuant to your Memorandum and the Erratum dated June 1, 2006, please be advised that 
Global is offering basic local exchange service to its prospective customers. As proof that 
Global is complying with the Commission's recent order, Global offers the following: 

1. When a prospective customers calls Global, the customer service 
representative enters the customers address in the computer. 
Global's software is programmed to show the various packages 
available in areas throughout Michigan and therefore, immediately 
&splays the packages available to that particular customer. The 
customer is informed of the available packages in their area 
by Global's customer service representative. Basic local exchange 
.-----.-- ---- - - - A -  -- -------------.- 

service is offered to customers, as is Global's platinum Choice faGkage. 
There is no written material that Global can present to the Commission 

to show that basic local exchange service is offered, as it's proof is part 
of it's software program. 

2. Attached is a copy of a report generated by Global that shows Basic 
Choice (basic local exchange service) customers as of April 30, 2006. As 
you can see, Global had 392 customers with basic local exchange service; 
337 regular customers and 55 lifeline customers. This is proof that Global 
is offering this service to its customers. 
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Global has no way of tracking the number of requests for primary basic local exchange service. 
Its7 software only records the customer's purchased service - not all services offered. 

- -- w esridemxwf &he nw&w of eushmezs-*hat axe receiving-. - --- 

primary basic local exchange service as of May 1, 2006. 
I 

If there are any questions regarding the information contained herein, I may be contacted as 
indicated above. 

Sincerely, 

Angela Briggs 
Paralegal 

/ acb 
Enclosure 



* 
Public Service Commission Report 

At the End of 413012006 
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Global Basic Choice 279 
Global Platinum Choice (RESL1) 9 

Global Platinum Choice (RESL1) (25 CF) 1 
Global Platinum Choice (RESL1) NO FEE 1 
LIFE LINEBasic Package 5 5 
LIFE LINE-Call Waiting (Silver) Package 2 7  
LIFE LINE-Platinum Package 113 

485 
UNEP --------------------..------------------.--------------------------------------------.--------.-----.---.------------.-.----- 

Global Basic Choice (UNEP1) 58 

- - -, -. - Global Platinum Choice (UNEP1) - ---BP------as- -*-- -- - - -  - & .,- 1,719 
Global Platinum Choice (UNEP1) (20 CF, 240 
Global Platinum Choice (UNEP1) (25 CF) 426 
Global Platinum Choice (UNEP 1) NO FEE 245 


