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STATE OF MICHIGAN 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

* * * * * 

In the matter, on the Commission’s Own 
Motion, on the Certification of Eligible 
Telecommunications Carriers. 
 
NEXUS COMMUNICATIONS, INC. 

) 
) 
) 
) 
) 

  

Case No. U-14900

 
ELIGIBLE TELECOMMUNICATIONS CARRIER 

ANNUAL REPORT OF 
NEXUS COMMUNICATIONS, INC. 

 

Nexus Communications, Inc. (“Nexus”) by and through its counsel, Clark Hill PLC, and 

pursuant to Sections 214(e)(2), 214(e)(6) and 254 of the Communications Act of 1934,1 the 

Federal Communications Commission’s (“FCC”) Report and Order in CC Docket No. 96-45,2 

Sections 201 and 203 of the Michigan Telecommunications Act (“MTA”),3 and the Michigan 

Public Service Commission’s (“Commission” or “MPSC”) October 18, 2005 and April 13, 2006 

Orders in MPSC Case No. U-14530, hereby files its Eligible Telecommunications Carrier 

Annual Report.  In support of this Annual Report Nexus states as follows: 

 
1 47 USC §§ 214(e)(2) and (6) and 47 USC § 254.
2 In the Matter of Federal State Joint Board on Universal Service, CC Docket No. 96-45. 
3 MCL 484.2201 and MCL 484.2203.
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I. INTRODUCTION 

Nexus initially filed for designation as an Eligible Telecommunications Carrier on 

December 21, 2005 and was so designated by this Commission on March 14, 2006.4

Nexus is a Competitive Local Exchange Carrier (“CLEC”) licensed by the Commission 

to provide basic local exchange service in all zone and exchange service areas in the lower 

peninsula of Michigan in which AT&T (f/k/a  is the incumbent local exchange carrier (“ILEC”) 

within the State of Michigan.5  Nexus is also registered with the Commission to provide 

interexchange services, and provides additional telecommunications services, including resold 

wireless services.6  Nexus’ tariff for the provision of basic local exchange service, Nexus 

Communications, Inc. Tariff MPSC No. 1R, has been on-file with the Michigan Public Service 

Commission since December 6, 2002.  Nexus offers the supported services either through the 

lease of switched port/loop combinations (“UNEs”) or through a combination of leased services 

and resale. 

 
4 The Application of Nexus Communications, Inc. for Designation as an Eligible 
Telecomunications Carrier in the State of Michigan, MPSC Case No. U-14742, Order dated 
March 14, 2006. 
5 The Application of Nexus Communications, Inc. for a License to Provide Basic Local Exchange 
Service in the Zone and Exchange Areas throughout the Lower Michigan Peninsula presently 
served by Ameritech Michigan, MPSC Case No. U-13432, Opinion and Order dated Sept 16, 
2002. 
6 The FCC has determined that resold wireless telecommunications is a common carrier service.  
See 47 CFR § 20.9(a)(10).  Therefore, in addition to Nexus’ licensed basic local exchange 
service, Nexus’ wireless services also meets the federal definition of common carrier for 
purposes of ETC designation. Nexus resells service from a variety of wireless providers, such as 
Verizon Wireless, and Cingular, under the Nexus name.  As a reseller of wireless services, 
Nexus does not need a license with the FCC since the underlying carriers possess the necessary 
licenses. 
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Nexus is properly registered with the FCC to provide telecommunications services under 

47 CFR § 64.1195.   

This annual report follows the format outlined in Attachment A to the Commission’s 

April 13, 2006 Order in MPSC Case No. U-14530. 

II. CONTACT INFORMATION 

Nexus’ full name and address are set forth below: 

Nexus Communications, Inc. 
3629 Cleveland Avenue, Suite C 
Columbus, OH 43224 
(740) 549-1092 
(740) 548-1173 Fax 
E-Mail:  sfenker1@earthlink.net 
 

 
Nexus’ Regulatory Contact is its Vice President, Steve Fenker. 
 

The full names and addresses of Nexus’ counsel in this matter are set forth below: 

Roderick S. Coy (P12290) 
Haran C. Rashes (P54883) 
Clark Hill PLC 
212 East Grand River Avenue 
Lansing, Michigan  48906 
(517) 318-3100 
(517) 318-3099 Fax 
E-Mail: rcoy@clarkhill.com 
 hrashes@clarkhill.com 

III. WIRE CENTERS IN WHICH NEXUS IS AN ELIGIBLE 
TELECOMMUNICATIONS CARRIER 

In MPSC Case No. U-14742, the Commission designated Nexus it as a competitive 

Eligible Telecommunications Carrier in the non-rural telephone company wire centers and rural 

telephone company study areas identified in Nexus’ application.  The “wire center” “service 

areas” which Nexus identified in its Application are the areas in which AT&T is the incumbent 

local exchange carrier.  Attached to this Application, as Attachment A, is a list of zone and 

3 
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exchange areas in the State of Michigan in which Nexus has been designated an Eligible 

Telecommunications Carrier in Michigan.  The attached list includes wire centers and switch 

names (CLLI codes). 

IV. FIVE YEAR IMPROVEMENT PLAN 

Nexus does not intend to seek federal high cost support, therefore Nexus is not required 

to file a Five Year Improvement Plan. 

V. EMERGENCY PREPAREDNESS 

Nexus offers the supported services either through the lease of switched port/loop 

combinations (“UNEs”) or through a combination of leased services and resale.  These facilities 

are physical components of the telecommunications network that are used in the transmission or 

routing of the services for which support is requested.  Because these facilities include 

unbundled network elements, the method by which Nexus provisions the supported services is 

consistent with the FCC’s rules.7

Each of Nexus’ network segments can be powered by backup generators that are in place, 

and available, in the event of an electric utility outage or emergency situation.  In addition, 

Nexus has the technical ability to reroute traffic around damaged facilities, when such is 

required, and is capable of managing traffic spikes resulting from emergency situations.  Because 

the physical network is leased from the incumbent carrier, these services are provided pursuant 

to the confidential leasing arrangement. 

Nexus maintains the appropriate network infrastructure to sustain operations in 

emergency situations and is compliant with the Commission’s rules regarding Emergency 

 
7 See, 47 CFR § 54.201(d). 
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Operations8 and exceeds the Commissions standards with a backup battery rated for twenty-four 

(24) hours of use.  In addition, if customers need to contact Nexus’ office in the event of a power 

outage or emergency, Nexus has redundant customer support lines.  In the event one or more of 

Nexus’ customer support lines are interrupted for any given period of time, additional lines 

(provisioned from different geographic central office and different underlying carriers) provides 

instant and seamless backup service. 

VI. CONSUMER PROTECTION 

Nexus fully complies with the Commission’s Privacy Standards for Telecommunications 

Services,9 Billing Standards for Basic Residential Telecommunications Services,10 and 

Telecommunications Service Quality Guidelines.11  In addition, Nexus maintains policies for 

consumer privacy protections.  As part of those policies, Nexus does not disclose or provide 

access to individual customer records to any individual or entity, other than the customer 

directly, unless such records are required to be disclosed to a governmental agency as required 

by law.  Nexus maintains individual customer records for a period of five (5) years.  Nexus has 

implemented a system by which individual customer records are safeguarded.  Nexus has trained 

its personnel as to when they are, and are not, authorized to disclose individual customer records.  

In the unlikely event that an unauthorized disclosure of individual customer records were to 

occur, Nexus has a procedure in place for notifying its customers.  If such were to happen, notice 

to the affected customer would be in writing, with the Company’s name, a description of the 

 
8 MAC R 484.546. 
9 MAC R 484.201 et seq. 
10 MAC R 484.301 et seq. 
11 MAC R 484.519 et seq. 
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unauthorized disclosure of individual customer records, the remedy plan proposed, and 

notification of whether this Commission was notified and what action was taken by this 

Commission. 

Nexus advertises the availability of its Lifeline/Link-up Services through various forms 

including print media.  A copy of such print media advertisement is attached hereto, as 

Attachment B. 

VII. LOCAL USAGE 

As indicated on the 2nd Revised Page 62 and the 2nd Revised Page 66 of Nexus’ Tariff 

MPSC No. 1R, effective April 1, 2006, Nexus offers one (1) package of basic local exchange 

service to businesses and three (3) packages to residential customers.  Each of the calling plans 

are offered on a state-wide basis, within Nexus’ licensed service area. Business customers are 

offered a single flat rate plan, with an unlimited number of local calls.  Residential customers 

may choose between three plans.  The Residential Unlimited Calling Plan entitles the customer 

to unlimited outgoing calls per month within the local calling area without additional charge 

beyond the monthly rate per access line.  The Residential Calling Plan 400 is a plan that entitles 

the customer to up to four hundred (400) calls within the Local Calling Area per month. Each 

additional call within the Local Calling Area, under the Residential Calling Plan 400, in excess 

of the four hundred (400) call allowance is subject to a per call local call charge, regardless of 

the length of the call.  The Primary Basic Local Exchange Service (“PBLES”) plan allows the 

Customer to pay a monthly rate per access line that includes up to one hundred (100) outgoing 

calls per month per line and unlimited incoming calls.  With PBLES an additional usage charge 

applies for each outgoing local call after the monthly one hundred (100) call allowance is 

exceeded.  Usage charges are billed on a per-call basis, regardless of the length of the call.  

6 
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Nexus does not bundle long distance service with any of these calling plans, unless requested by 

the customer. 

Competitive demands require that Nexus continue to offer local usage plans comparable 

to those offered by the incumbent carrier and Nexus acknowledges that the above plans are 

comparable to that of incumbent carrier.  Further Nexus acknowledges that it will continue to 

offer local usage plans comparable to those offered by the incumbent carrier, pursuant to Section 

54.202(a)(4) of the FCC’s rules.12

VIII. EQUAL ACCESS 

In the unlikely event that the incumbent carrier, AT&T Michigan, declares bankruptcy, 

abandons its Michigan territories, or has its license to provide basic local exchange service 

revoked by this Commission, Nexus is prepared to raise the capital to purchase central offices 

and local loops for which Nexus has customers (whether such customers are Lifeline/Link-up or 

non-subsidized).  In the event that Nexus is unsuccessful in purchasing such assets, it will pursue 

all means necessary to lease appropriate network facilities and last mile loops from the future 

incumbent carriers, who are successful in such purchases, through commercial agreements.  In 

any event, Nexus will seek to maintain continuous and transparent service to its existing 

customer base. 

Nexus acknowledges that, pursuant to Section 54.202(a)(4) of the FCC’s rules,13 the 

Commission may require it to provide equal access to long distance carriers in the event that no 

other eligible telecommunications carrier is providing equal access within the service area.  

 
12 47 CFR § 54.202(a)(4). 
13 Id. 
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Likewise, if Nexus were to become the incumbent carrier, or if no incumbent carrier were 

prepared or authorized to serve as an Eligible Telecommunications Carrier, Nexus is prepared to 

provide Lifeline/Link-up service to all requesting customers in its service territory. 

IX. ADDITIONAL SERVICE PROVISIONS. 

Nexus provides the services that are eligible for universal service support, as described in 

47 CFR § 54.101, including (1) voice-grade access to the public switched network, (2) local 

usage, (3) dual tone multi-frequency signaling or its functional equivalent, (4) single party 

service or its functional equivalent, (5) access to emergency services, (6) access to operator 

services, (7) access to interexchange services, (8) access to directory assistance, and (9) toll 

limitation for qualifying low income customers. 

X. CONCLUSION 

In its March 14, 2006 Order in MPSC Case No. U-14742, this Commission granted 

Nexus Application for designation as an Eligible Telecommunications Carrier for purposes of 

universal service fund support.  Nexus respectfully requests that this Commission submit its 

name to the Federal Communications Commission on the October 1, 2006 list of Eligible 

Telecommunications Carriers for the State of Michigan. 

 Respectfully Submitted, 

 CLARK HILL PLC 

  
By:

 

  Roderick S. Coy (P12290) 
Haran C. Rashes (P54883) 
212 East Grand River Avenue 
Lansing, Michigan  48906 
(517) 318-3100 
(517) 318-3099 Fax 
 

Date: June 1, 2006 
Attorneys For  
Nexus Communications, Inc.  

8 
5271258v.1 25790/103284 



STATE OF MICHIGAN 
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NEXUS COMMUNICATIONS, INC. 

) 
) 
) 
) 
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in which Nexus seeks ETC status in Michigan. 
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Steve Fenker, being first duly sworn upon oath, deposes and states that he 3s Vice 

President for Nexus C o m i c a t i o n s ,  Inc.; md that he has read Eligible Telecommunications 
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