STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter of the petition of Ace, Allendale, Barry
County, Blanchard, Bloomingdale, Chippewa County,
Deerfield Farmers’, Hiawatha, Kaleva, Midway, Ogden,
Ontonagon, Pigeon, Upper Peninsula, Waldron, and Winn
Telephone Company for the arbitration of interconnection
rates, terms and conditions, and related arrangements with
Alltel Communications, Inc., pursuant to Section 252(b) of
the Federal Telecommunications Act of 1996.

Case U-14889
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EXHIBITS TO THE
DIRECT TESTIMONY OF RON WILLIAMS
ON BEHALF OF ALLTEL COMMUNICATIONS, INC.
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€ Virus Warning Latest virus message claims to be from Support Desk .

€ NitroDial Users: Version 2 is available for download. See details

Allendale Communications started
as Allendale Telephone Company
and we've been in business since
1910! Allendale Communications

1s owned by a group of
independent Telephone
Companies from throughout the
mid-west.

We are locally operated with a
staft and offices in Allendale and
Coopersville.

£ More Information

T&iﬁ‘g}?ﬁné S&!’WE‘-“S

Allendale
Communications
rovides Basic

elephone
Services for
business and
residential
customers. Much
of our service 18

rovided over

iber optic cable.

& More
Information

= News and Aﬁncanfemmm B

Click to read our news items!

N Wefmme to www.afteim.comf Hue

Dial-up Internet
Access 18
available m an
expanded area
mcluding most of
Kent and Otiawa
Counties, Our
"Crazy Eight"
packa e 1s an
mcre e deal -
just $8.88 per
month

£ More
Information

« Internet Services =
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About Us

Allendale Communications has been serving Allendale since 1910, In 1997, we received our license to provide a local
choice in Coopersville. Construction has been on-going as we work 1o offer our service to everyone within the licenses
area (see the Calling Area Maps for more detail).

The goal of Allendale Communications is to locally provide quality communication services to the residents and
businesses in Allendale and Coopersville. We also serve most of Kent and Ottawa Counties with our dial-up Internet
Service,

Basic Telephone service is only the foundation of our services. As an independent telephone compary, Aliendale
Communications is very nimble and able to research, develop and depley new technologies very quickly. Custonters in
our service aregz are able to utilize the indusiry's newest technologies.

Most of the cable which is installed underground today is fiber optic cable. Our switch is the lastest in digital
technology and is upgraded on 2 regular basis.

Cilick here 1o view our telephone and internet services.
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digital TV

. -em Quick Unks #«- | & NitroDial Users: Version 2 is available for download. See details

internet Services
Search the Internet

Apply for Internet Service © . Alelco.Net Internet Service:
Help Line o |

. e O] ur goal is to provide diabup Internet Service that is
Check E-mail _Qn Line i fast and easy use. Ali of our packages include FREE
Accelerated Dial-up Service hook-up, NO conteact and up to $ e-matil accounts.
¥irwal Domain Hosting Alf services are backed by a low customer-to-modem
Web Hosting ratio {so customers do not get a busy signal when
Contact Us trving to connect) and 24/7 help desk.
FAQ ¥ View cur Service Plans
Local Links i Service Arcas

€% Helpline
£* Installation Documentation

Waterfoll City -

Waterfatl City was designed o
help our users easily navigate
the Internet by providing links
{0 many

popular sites.

This On-line Mailman
allows access te your e-mail
from wherever you ate.

¥ Fnter Waterfall City £% Use Onling Mafiman

home | news  contact | about | privacy poliey

€ 2003 Aliendale Communications
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Internet Services Dial-up Packages and Rates Free Personal Web Pages
Search the Intemet Acosierated Dial-up Service Service Areas
Apply.for Injemel Service Additional E-mail Accounts Installation Documentation
Help Line Virtual Domain Hosting
Check E-mail On-Line

Accelerated Dial-up Service
Virtual Domain Hosting

Contact Us Dial-up Packazes and Rates

FAQ Plan Name Cost Webpage Storage  E-mail included Hours
Local Links Crazy 8 Package $8.88/mo. 5 MB Storage 5 accounts  Uniimited service
Crazy 8 + NitroDial Package $9.9%/mo. 5 MB Storage 5 accounts  Uslimited service

FREE hookup, NO contract required.
Mo charge 10 switch from package to package.

.&i‘&gé P‘?ﬁm@

<Back to Top>

Accelerated Dial-Up Service

i Allcom.net offers an accelerated dial-up service called “*Nitro-Dial” which will help increase browsing speeds.

One company. L ;
' Nitro-Dial will:

£¥ Load images 3-6 times faster on your PC
4% Fliminate the need for high-speed DSL or Cable Access
£ Nat require any extra hardware

Click here to check the minimum system requirements and to download Nitre-Dial

Additional E-Mail Accounts

Additional Addresses

The Crazy Eight and Crazy Eight + NitroDial accounts include 5 e-mail addresses. To add separate ¢-
mail addresses for each member of your family cali us at 895-9911. We will need your account
number, your primary login/user name, and a separate user name and password for each additional
user.

Accessing Additional e-mails;
Netscape 4.5 and Internet Explorer can be set up fo allow multiple users.

Other software programs can also be used for the extra e-mail accounts. If you use another program, the settings witl
need o be changed as follows:

@ Qutgoing Mail (SMTP) Server: mail.altelco.net
£2 Incoming Mail (POP) Server: mail.altelco.net
& Pop User Name: login/user id

£ E-mail Address: (login/user id)@alteico.net

£ Reply To Address: (login‘user id }ealtelco.net
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<Back to Top>

Yirtual Domain Hosting Rates
Virtual Domains can be used for twoe reasons.

1. If you woeuld like your email address to identify vour business, then vou can apply for a Virtual
Domain name at www.networksolutions.com. Your e-maii would then be
youmame@yourbusinessname.com rather than yowrname{@alteco net.

2. H you would like to create and maintain a web site for vourseif or your business, then you should
apply for a Virtual Domain name at networksolutions.com, Your e-mail would then be

yourmamegry oursitename.com rather than yowname@alieco.net.

e

We can assist with setting up your Virtual Domain once you have registered the name. There are several options and
rates listed below.

Option Cost Details

Virtizal Domain Installation Charge $20.00

Virtuat Domain Hosting 520.00/mo. 10MB storage space
10 e-mails
1 alias

Additionat Storage Space $5.00/mo. 1 MB

Additional E-mails $1.00/mo. 1 user name

Additionat Aliases $5.00/me. | alias

Virtual Domain Hosting for Non-Profit ~ $5.08/mo.  Must provide non-profit i.d. number
Groups

Domain Name Only $5.00/mo.  gives you an email with your business name.
{with altece.net dialup account} Monthiy charge is in addition to monthly dial-
up rate.
Virtual Domair with 1SDN or DSL $10.00/mo. Monthly charge is in addition to DSL or ISDN
account charge.
Additional IP Addresses $10.00/mo.
<Back w0 Top>

Eree Personal Web Pages

Yeu can create your own persenal web page and FTP it to our server for free. There is no charge for this if you are an
altelco.net customer {with any package other than the e-mail package).

There are many programs available (like Microseft Front Page) to use for creating a web page for vour business. All
business altelco.net customers alse have free storage space for their web pages. Please call us if vou require technical
help.

<Back te Top>

Internet Service Areas

Altelco.net services can be accessed locally from most communities in Kent and Ottawa Counties. Qur dial-up
numbers are 459-xxxx, 895-xxxx, 997-xxxx and 846-xxxx. If you can dial any of these exchanges as a local call, then
the connection to alteico.net will also be 3 tocal call. Customers with Friends & Family telephone service can also
make a toll-free call 10 altelconet.

Some of the communities we serve include:



£ Ada

£ Allendale

#% Boreulo

& Byron Center

£% Cascade

#¥ Comstock Park

£} Coopersville

£ Dorr

£¥ Dution

2% East Grand Rapids

£r Ferrysburg

£* Fruitpont

% Grand Rapids

€% Grand Haven

£ Grandville

€ Holland

£€¥ Hudsonville

£§ Jenison

4 Kentwood

42 Lowell
Mame

£3 Muskegon

¥ Rockford

@ Sparta

€8 Spring Lake

2 Walker

4% West Olive

£ Wyoming

% And more!

If you have a question about our service area, please email us at support@aliclco.net.

<Back to Top=

© 2603 Allendale Communications



"~ Allendal

orEnenic aions

E “ew Guaick Links mer. Service Areas

Telephone Services Allendale Service Area | Coopersvilic Service Area | Expanded Local Calling Area

Oniine Yellow Papes
Allendale Service Area
Coopersville Service Area

_ Allendale Service Area

Contact Support
Tarmiff Information

Yot ke

JENISON

B Ass

§ g E Exchange Bourluries

<Back to Top>
Coopersville Service Area
é H
0!
Vs Wigterfoll City
Exchange Soundates
Lourdy Boundanes
<Back to Top>

Expanded Local Calling Area
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Apoly now and allow us to serve as your

« internet Service Provider «Web Page Host

(269} 623-9005, (269) 664-9005, (265) 721-3005, or {26%) 758.9005

D51 Mow Availabls

-Questions or Comments: v

ales information: s

» for offers that may help you,

= fhe interne Explorer

Tiowndoad §

¥vour pep-up probi

wessage Express Internet is affillated with Barry County Teleghone Company.

Coprright 7 JOGE-286% [Message Expresy Intervet]. AH rights reserved,

CRERTED S M AT S L ED
Te




Search the web for: Search from:

Co. & Community

- Search |

Features

- [Google

Home Services Subscribers Only

We Connect You

Bloomingdale £-Mail

Services Features
S High Speed Internet Regular $79.95 - Special = Specials!
T Wild Blue $£56.95 Community Calendar
G Interhet = Message Board
< DirecTV Other problems such as viruses, Long Dist. Calculater
5 Cable TV software conflicts or
o ?ﬁphorze hardware problems may result in —
@ Long Distance additional charges. My Favorite Links
& Retail Sales Center E Customize Links
= Meeting & Party & Customize Links
Room Welcome to our site! & Customize Links

- Click Here to change your

Company & Community favorite links.
g E?STOI?_?”Y Since 1904 Bleomingdale Weather Updates
5 Our Staff Teleph_one Company has. been = Alleaan Weather
;\_; = providing tg!ephone service to t_“jl €gan yeal
= Directory the Bloomingdale area. Over &2 Van Buren Weather
i Government the years the company has Nat'l Weather Service
= Schools expanded into a multi-faceted
& Churches

Subscribers Only

Electronic Statements
Bloomingdale E-mail
Cnline Usage

BCI Express

BCI Spam Protection

communications company.

We offer a complete array of
services; from long distance to
cable television and Internet to
DIRECTV®, We also offer
computer repair and sales,
business telephone systems,
computer networking, cellutar
phone services and much
more!

As a growing
telecommunications provider
our goals are to be the leader
in  providing South West
Michigan with the most up to
date preoducts and services,
while  maintaining  positive
customer relationships.
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Copyright © 2002 BTC-BLI. All Rights Reserved,
BTC-BCY is a trademark of Bloomingdale Telephone Company and Bloomingdale Communications, Inc.
101 W, Kalamazoo Street, P.O. Box 187, Bicomingdale, MI 49026
Phone: (269} 521-7300 or {B00) 377-3130 | Fax: (269) 521-7373 | E-mall: staff@btc-bai.com



Search the web for: Search from:
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1 .......... googleﬁ,.ﬂ.w s Z'SEE:FC.::?!
Home Services Co. & Community Subscribers Only Features
Services Internet Services
internet
Welcome to the BTC-BCI ONLINE Internet area. We have attempted to collect all

Setup Info X . . )
R of our Internet services intc one section for your ease of using. You may even
Rates . I A
Website Hosting want to bookmark this location if you find it useful. We plan to expand and
FAQ. improve this section as we continue our growth. Please call us at 1-800-377-3130

Online Application

Ask The Wizard
Just for Fun

to sign up for Internet service.

With our local numbers noew available for Allegan, Bangor, Bloomingdale, Covert, Decatur,

Fennville, Ganges, Gobles, Grand Junction, Hamilten, Hartford, Kalamazoo, Lawrence,
Lawton, Martin, Mattawan, Otsego, Paw Paw, Piainwell, Pullman, Saugatuck, South Haven
and Wayland. We are truly the largest growing Internet provider in the area and proud of it.

In this section:

Internet Setup Information
Internet Service Rates
Website Hosting

Ask The Wizard
Just for Fun
Capyright © 2002 BTC-BCL Al Rights Reserved.

BTC-BClis a trademark of Bloomingdale Telephone Cempany and Bloomingdale Communications, Inc,

101 W, Kalamearzoo Sireet, P.O. Box 187, Bloomingdaleg, MI 48026
Prhone: (268 B21-7306 or (806) 377-3130 | Fax: {269} 521-7373 | E-mail: staff@bte-bei.com



Search the web for: Search from:

I . |Google Search
Home Services Co. & Community Subscribers Only Features

Services Internet Service Rates

Internet o .
@ Setup Info Bringing you the world with one local call
¥ Rates
& Website Hosting We now provide Internet access to these Southwest Michigan areas--with toll free access
M FAQ. from the towns of Allegan, Bloomingdale, Bangor, Covert, Decatur, Fennville, Ganges,
[ Online Application Gobles, Grand Junction, Hopkins, Kalamazoo, Lacota. Lawrence, Lawton, Martin, Mattawan,
& Ask The Wizard Paw Paw, Portage, Otsego, Pullman, Saugatuck, Shelbyville, and Scouth Haven.
& Just for Fun {Bloomingdale Communications cannot accept any responsibility for long distance calls

made to our Internet connections,)

Bon't wait, sign up through our Online Internet Service Application today!
Rates

Qur rates are the simplest around with no hidden fees.

Unlimited access and 3 e-mail addresses is only $19.55 per month.

50 hours a month and two e-mail addresses is $14.95 per month

25 hours a month with one e-maill address is only $9.95,

There is no set-up fee for new customers and additional e-mail addresses are only $1 a
month each,

Unlimited Access unfortunately does not mean Unlimited Usage and we at Bloomingdale
Communications reserve the right to restrict or terminate the service of any customer who
in our opinion is abusing our services by "camping on®.

Internet Service Agreement

We must all have rules so we knew how the game is {o be played and our business is no
different. Please take a few moments to review our Internet Service Agreement and Happy
Surfing!!

Please be courteous

As your Internet Service Provider it is our responsibiity to see that we have adeguate
equipment to maintain & certain level of expected service. This does not mean that you will
never experience a busy signal when attempting to get to the nel. The only way to
guarantee this type of service is to have a dedicated connection which most users do not
want to pay for. At peak periods during the evening there may be some busy conditions
however these do not normally last more than a few minutes, Please be a courteous user
and remember that you are sharing equipment with others.
Copyright © 2002 BTC-BCI. All Rights Reserved.
BTC-BCI is 8 trademark of Bloomingdaie Telephene Company and Bloomingdale Communications, Inc.
101 W. Kelamazoo Street, P.O. Box 187, Bloominadale, MI 49026
Phone: {268) 521-7300 or (800) 377-3130 { Fax: (269} 521-7373 | E-mail: staff@blc-bol.com



Search the web for: Search from:

Home Services Co. & Community Subscribers Only Features

Services Internet Setup Information
Internet

Bloomingdale Communications is committed to providing the best service possible,

& Setup Inf L
- thﬁi e so we have set-up a help desk number to be used by new customers to assist in
5 Website Hosting their set-up, all other calls should be directed to our office.

F.A.Q.
& Online Application We also have a troubie reporting form that you ¢an use.
& Ask The Wizard
I
= Just for Fun For your convenience we have extended our office hours.

» We can be reached at {888)235-6645 or 521-7330 Monday - Friday 8AM to
6PM or Saturday BAM to Noon.

Before calling for support make sure you are at your computer with it turned on.

Please check your settings before calling {see DNS Configurations)

General Information

Availabie Dial in Numbers ALLEGAN 686-7746

Special N :
pecial Note BLOOMINGDALE 521-7000

Please make sure the
number you select is a local
call for your area to avoid
long distance charges on GANGES 543-8705

DECATUR 423-9292

yvour phone bill. BTC-BCI
ONLINE cannot be held : PAW PAW 655-8987

3 responsible for any telephone !
charges associated with

accessing our services, SOUTH HAVEN 639-7555

Thank You.
Primary DNS Server 208.25.96.18
Secondary DNS Server 208.25.96.3
Mail Servers . ___mail.btc-bci.com
Tech Support {269}521-7330 or
Phone Number (888)235-6645
Tech Support E-mail techsupport@bte-bei.com

Your E-mail address will be: <your username >@btc-
bei.com (i.e, donaldduck@btc-bei.com)
Copyright © 2002 8TC-BCL, Al Rights Reserved,
BTC-BCI is & rademark of Bloomingdale Telephone Company end Bloomingdele Communications, Inc.

101 W, Kalemazoo Street, P.O, Box 187, Bicomingdale, MI 48026
Phone: (269) 521-7300 or (800) 377-3130 | Fax: {269) 821-7373 | E-mail; staff@bte-bei.com
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Voice Mall

Features

Pricing

Misc

Office Hours

Lifeline Assistance Program
Local Calling Areas

DFTC Local Tarnff

Contact Us

News / Updates

The Deerfield Farmers
Company, organized in 1908, p
exchange service and access
switched telephone network. Our lo

DEERFIELD FARMERS' area includes both Deerfield and F
TELEPHORE CO. 1994, at a special shareholders’ mu

b femme reorganized and became a
subsidiary of D & P Communication

®DFTC

This was in response to the need to organize

and market non-regulated services in an effective

and timely manner. Qur telephone plant now
consists of standard copper cable, fiber optic
cable, and coaxial cable. We have been using a
Hybrid Fiber Coax network since Dec. of 1994 to
provide telephone service to selected areas of our
exchange. This new technology (which is digitally
based) allows us to extend the digital portion of our
phone system {o the side of the house.

VISION STATEMENT FOR
D&P COMMUNICATIONS

D&P Communications through highly
skilled, dedicated professionals, delivers to ou
communities a comprehensive selection of the

finest State Of The Art Communications
Technology marketed today.

© DE&P Commuric ations
{734) 279-1339






PSS =i
R B

Cass Internet, L.L.C.

Cass internet, L.L.C. is 2 Michigan Limited Liability Company. This Company was formed in December, 1995, Internet service is
being premoted under the name Cassnet. Cassnet offers toll free local access to the following areas:

Addison Blissfield Deerfield
Dundee Petersburg Tecumseh
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Ceil Phones

Voice Mail
Features

Pricing

Misc

{ffice Hours
Lifeline Assistance Program
Local Calling Areas
DFTC Local Tanff
Contact Us

News { Updates

[ June 7, 2004 | DEP Communications Opens A New Office i
Stop in and see our cyber cafe located in Dundee

C&P Cabie TV DEP Long Distance
Cassnet D&P Communications
High Speed Internet Local

Telephone Service

124 Tecumseh Street, Dundee

Business Office Hours Cyber Cafe Hours
Mongay-Friday: Bam - 4:30pm Monday-Friday: Bam - 8pm
279-1339 Saturday: 10am - Bpm
279-9025

© D&P Communications
{734) 279-1339




Home | Contact Us | Get Mail | Tariff

>> Chippewa County Telephone

Company

CCTC 1s the local telephone service
provider for the Brimley and Bay Mills
calling areas. We are eager to help you with
your everyday communication needs.
Whether it be our local phone service,
Jamadots Internet, or long distance service,
all of our staff members are ready to help
you get connected.

>> News
We have expanded your local calling area to

include the entire Upper Peninsula. For
more information on how you will benefit

click here.
Community Links . Miss Dig - Customer Care
.« Sault Ste Marie Chamber I 1 Looking for a local business§
of Commerce Before you or sewirtce'i ch;1 can nowg
» Wheels of History do any T View loca yellow page
Museum extensive listings online. Click here to getg

Phone 206-148-3211 =

Fax 906-248-3428

property
Miss

call
80048271 71.

Zpiease

digging  or
construction:
on your

Dig,

started.

National Do Not Call Registry is.
‘now available on the internet.|
JLearn More] ;

9934 West State St o

PO Box 308

i Brimdey, M1 49715



Home| Countact Us | Get Mail

Dial Up

High Speed DSL

§ﬂ‘§?ﬁ¥“ﬁ&t#

Support

Phione 906-248-3211 1 Fax 906-248-3425 ;1 9984 West State $t 21 PO Box 309 ;@ Brimley, M1 49715




HOME | WEBMAIL |TARIFFS | YELLOW PAGES

HTC Local Service
Calling Features

New

Long Distance All 906 calling now a local call, click here for more

Lifeline information.

T;;fge;ttiom Looking for a local business or service? You can now
Contact Gs view local yellow page listings online. Click here to

get started.

TOP | HOME | CONTACT
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Home

Services

Internet

Calling Features
Customer Support
Helpful Links

Search The Web ; e sing

« Hame 12 Tariff :: Ceck

Mail :x  Print This Page::
— Msaw;)
Services irsgerrses Coemparny Information

Midway Telephone Company
Serving: Golden Lake, Trout Creek, Kenton, Watton, Covington, &
Sidnaw

Expanded Local Calling Frequently Asked Questions

Now Avaifable, High Speed Internet to customers living within 2-3 miles of our
Trout Creek & Watton Central Offices. We have two affordable packages for
you to choice from, starting as low as $34.856 for residential customers. Contact
our office to find out how you can get high speed internet.

The National Do Not Call Registry is now available on the internet. According to
the Federal Trade Commission, the regisiry will “make it easter and more
efficient for you o stop gelting telemarketing sales calls you den't want”. ¥ you
have a valid email address you can register online.

Lifeline Service makes phone service more affordable. Click here to see if you
qualify,

For your convenience you may pay vour bill at cur Watton office or by using our
convenient afer-hours deposiiory also located at our WaHon Office.

CONTACT US
By Phone 906 - 355 - 2300 :: 877-317- 5960 :: Fax %06-
355-2255
Office Hours Midway Telephone Company
Monday through Friday 11697 Highway M28
8:00 a.m. - 4:00 p.m. Watten, MI 49970
MTC Tarifls e-mail MTC@iamadots.com




0 A-8T7-317-5866 o 906-355-23060
& copyright 2006 MYC Al rights reserved. |
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Home & Sport Show Winners

Pictured from left to right ean Lind & Kathy Dishaw

QCTC had z booth at the Y101 Home & Sport Show held in
Ontonagon on April 7-8, 2008. OCTC displayed a theme of past
and present pictures. The weekend promotion was free class &
customer calling features for one month and no connection
charge. Drawings were aisc held to give away a cordless Catler

11D phone, a- stadium blanket, and free helium balloons for the

kids. Winners were Jean Lind (blanket}) and Randy Dishaw
(phone). Manning the booth for the weekend were Sandy
Roehm, Connie Peterson, Gina Roehm, Jenna Sharkey, Fred
Lundberg and Dorothy Sharkey.

Expanded Local Calling Frequently Asked Questions

OCTC’s Pledge

Having the unique distinction of being Michigan's first telephone
company, the Ontonagon County Telephone Company's
purpose is a provider of first-rate Telecommunications services.
We value our customers and strive to provide high quality and
affordable services. Our Employees are one of our maost
important assets and are given the opportunities and tcois
necessary tc achieve our goals. We support our commurnity’s
activities In our serving area to enhance our guality of life in the
Western Portion of Michigan’s Upper Peninsula. We conduct
our business with integrity and confidentizlity. Qur capital
expenditures are weighed thoroughly against economics and

| 1technology e retain future financial security.

Our local service is fally
digital. We offer a large
range of custom calling
features and a full line
of phone products. See
our related pages for
full details and erdering
information.

January 2006
October 2003

June 2005

Chick here for more.

Requires Adaobe Acrobat for
viewing.

Cramming
911 Address Changes
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Get Mait EmScan Services Support Promotion Contact Us

search| We serve the following areas:

Using |Google . . s .

Watersmeet, Bergland, Curtis, & Newberry if you live in these areas and
are interested in our internet service you can click here for further information

or

contact a local representative:

%

H

CCTC & HTC
Yellow Pages

Chippewa County Telephone Company: 1 888-225-2873 or 248-3211
Hiawatha Telephone Company: 1 800-562-9741 or 387-9911
Midway Telephone Company: 1-877-317-5960 or 355-2300

Helpful Sites

yellow pages  white pages #  Ontonagon County Telephone Company: 1 800-562-7113 or 884-9911
switchboard zip code finder
area code  email search

travelocity mapquest

% Sault Ste. Marie: 1-866-JAMADOT or 635-7286

Local Dial-up Information

Your Local Access Numbers:

Bergland 884-6700
Brimley 248-4321
Bruce Crossing 827-3699
Curtis 499.3400
Deer Park 658-3500
Golden Lake 472-2400
Grand Marais 494-2401
Munising 387-4100
Newberry 658-3500
Ontonagon 884-6700
Paradise 492-3401
Sault Ste. Marie 248-4321
Seney 499-3400
Trout Creek 852-3600
Watersmeet 827-3699
Watton 355-2400

For Questions or Comments please e-mail vs at info@ jamadots.com
[Home] [About Us] [Get Mail] ([Services] [Support] {Prometion] [Contact Ug] [Advertising!



KALEVA TELEPHONE COMPANY

9462 Osmo St.
Kaleva,Ml 49645

Striving to
Provide
Tomorrow’s
Services Today

Kaleva Telephone Company has been
serving the Kaleva,Brethren,Wellston and
Dublin areas of Manistee County, for over
Fifty Years. We have tried to stay current
with the ever changing technologies of the

times.
Storage Units Available Call Wendy or Jon For Info 231-362-3115
Dsl is available in
Most areas of
Kaleva,Brethren,
Wellston & Phone:231-362-3111
Dublin Fax: 231-362-2002
Contact us for E-mail: kaltelco@kaltelnet.net

availability,

Terms and Conditions




Kaltelnet TERMS & CONDITIONS

Use of the Kaltelnet.net Internet Service constitutes acceptance of these Terms and Conditions.

1. Kaleva Telephone, by providing Kaltelnet.net Service exercises no control whatsoever over the content of the
information passing through it and you are forewarned that some information you receive may be offensive or, on
occasion, obscene. If you are offended by certain language or expression of certain ideas, then by signing onto this
service you acknowledge that you have read this warning and will not hold Kaleva Telephone Company, its affilitates,
subsidiaries or suppliers responsible for any language, thoughts, discussions or graphics which may be part of
information viewed by you on the Internet system. You are warned that it 1s illegal and against Kaleva Telephone
Company policy for children to view, load, or in any other way access adult material (graphics, audio or text) and that
any violation of this rule will be prosecuted to the full extent of the law. As Kaleva Telephone Company does not desire
to degrade the exchange of legitimate information contained on the Internet, any information originated by you must
comply with these Terms and Conditions.

2. Kaleva Telephone Company makes no warranties of any kind, whether expressed or implied, for the service it is
providing. Kaleva Telephone Company also disclaims any warranty of merchantability or fitness for a particular
purpose. Kaleva Telephone Company intends that the service be used for educational and recreational purposes only.
Kaleva Telephone Company will not be responsible for any damage you suffer. This includes loss of data resulting from
delays, non-deliveries, misdeliveries, or service interruptions caused by its own negligence or your errors or omissions.

3. Kaltelnet.net may only be used for lawful purposes. Transmissions of any material in violation of any US or state
regulation is prohibited. This includes, but is not limited to: copyrighted material, material legally judged to be
threatening or obscene, or material protected by trade secret. You agree to indemnify and hold harmless Kaleva
Telephone Company, its affiliates, subsidiaries and suppliers from any claims resulting from your use of the service
which damages you or another party.

4. Any access to other networks through Kaltelnet.net must comply with the rules appropriate for that other network.

5. All postings to USENET must comply with the etiquette guidelines posted in news.announce, newusers, and also with
the posted charter of the newsgroup(s) to which you are postmg Non- complzame with these rules will result in the
termination of your account without prior notification.

6. All use of Kaltelnet.net must be within the restrictions associated with your account and as set forth herein. Kaleva
Telephone Company reserves the right to terminate service to accounts that exceed their restrictions.

7. You are responsible for the protection of your account and data. You are advised that the Internet is not a secure
system. Data can and often 1s, viewed by third parties. Information of a private or confidential nature should not be
placed on the system or if it is you should take steps to protect it using encryption technologies. Kaleva Telephone
Company specifically denies any responsibility for the security of your account and the data stored in Kaleva Telephone
Company facilities. Kaltelnet.net i1s not a storage facility and customers wishing to safeguard their data should make
back-ups and store them in a secure place.

8. Use of any information obtained via the Kaltelnet.net communications service is at your own risk. Kaleva Telephone
Company specifically denies any responsibility for the accuracy or the quality of the information obtained through its
service,

9. User identifications and passwords will be generated by Kaleva Telephone Company. E-mail addresses will be
generated by subscribers to the service. Password change charges may apply.

10. The sharing of passwords or accounts is strictly prohibited and violators are subject to the cancellation of their
accounts without prior notice.

I'1. The resale of the Kaltelnet.net Service or any other associated services by any and all means is strictly prohibited
unless approved in advance in writing by Kaleva Telephone Company.



12. Kaleva Telephone Company will bill for Kaltelnet.net Service monthly. Payments are due when the bill is rendered
and are payable at any payment center designated by Kaleva Telephone Company.

Hf payment in full is not received by the next bill date, the account will be considered in default and service may be
terminated. Finance charges of T and 1/2% per month will be applied against any past due balance.

If your account is disconnected for any cause, you will be charged $40.00 to be reconnected and you may be required to
pay for monthly service in advance.

13. Kaleva Telephone Company's return check charge is $25.

14. Service may be canceled by either party, in writing , at any time with no penalty. If you elect to terminate your
service in this manner, charges will cease upon receipt by Kaleva Telephone Company of your written request.

15. Kaleva Telephone Company reserves the right to change the rates and otherwise modify these Terms and Conditions
by notifying you 10 days in advance of the effective date of the change. If you do not request your service to be
terminated, it will be conclusively presumed that you consent to the new terms, conditions and rates as notified.

16. These Terms and Conditions supersede all previous representations, understandings or agreements and shall
supersede any other terms and conditions of any order submitted or prior price quoted.

17. It 1s recognized that the Internet may contain viruses which may, if not eliminated, destroy parts or all of the data
contained in your computer. Kaltelnet.net has no contro] over these viruses, Kaltelnet.net does not provide any filtering
or checking of data to eliminate these viruses. You agree to provide your own mechanism for checking your computer
system for viruses and hold Kaleva Telephone Company,its affiliates, subsidiaries and suppliers faultless for any damage
caused by viruses obtained through Kaltelnet.net. Further you agree not to introduce, knowingly or unknowingly, any
virus onto the Internet system or Kaltelnet.net's hosts. Further you hold Kaleva Telephone Company, its affiliates,
subsidiaries or suppliers harmless from, and to indemnify Kaleva Telephone Company, its affiliates, subsidiaries or
suppliers for, any damages resulting from any viruses, software bugs introduced by you into the Internet or Kaleva
Telephone Company systems.

18. Kaleva Telephone Company reserves the right to disconnect an active session.
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OGDEN COMMUNICATIONS, INC.

We now accept Visa and Mastercard
for monthly payments! Call today.

Today's Date is: Tuesday, June 06, 2006
8:07:.02 AM

Ogden Communications, Inc. (OCI)
was officially formed on July 1, 2003
as the result of the reorganization of
Ogden Telephone Company (OTC).
The increasing changes in the
telecommunications industry have
prompted this action. OCl is a
Holding Company for Ogden
Telephone Company, Cass Cellular
Partnership, Ogden Long Distance, Ogdentelnet, and the Great Lakes Comnet
interest. OClI has 171 stockholders and 89,144 shares outstanding. The annual
meeting of the Company is held the 4th Monday of June.

Wi Web Headiouarsens

Ogden Telephone Company is the Incumbent Local Exchange Carrier for the
Ogden Center Exchange. It was formed in 1910 with 149 Shareholders who paid
$25.00 for a share of stock. It was a Magneto System with an operator at a
switchboard until 1969. That year the Company installed a “Stepper Switch” and
began using the General Telephone Company operators. Through the years the
Company has gone from the Magneto System, the “Stepper Switch”, a Siemens
Digital Switch and in 2005 a Coppercom soft switch was installed. In 1989,
Ogden won the Federal Communications Commission lottery of spectrum in
RSA #9 (which is the lower tier of Michigan south of Jackson). Cass Cellular was
formed as a partnership with four other telephone companies to manage the
cellular company. There are four companies in the partnership in 2005. They are
Ogden Communications Inc., Sand Creek Communications Company, D&P
Communications and Fox Communications.



Webgite Created by
Dave's Graphic Design

Ogden Long Distance Service, Inc. and Ogdentelnet, Inc. were formed in 2004.
These two entities handle long distance resale and internet service. High speed
internet has been added in 2005. Ogden Communications strives to bring state of
the art telecommunication and data services to its rural customers at an
affordable price.




OGDENTELNET, INC.

Wireless Broadband Internet (Coming Soon)

Spam mm&
Virus Filter

Go to My Mail to adjust filter settings and view spam mail.

Ogdentelnet, Inc. provides dial-up internet service to parts of Eastern Michigan
with no long-term commitments, 24/7 customer service, and unlimited access.

Are you tired of your telephone being tied up with dial-up internet? Do you
wish you could talk on the phone while downloading music? Now you can!
Ogdentelnet Inc. has partnered with Ogden Telephone Co. to offer DSL (high-
speed internet) to its customers.

Support and contact information for Ogdentelnet, Inc.




Webstte Created Iy
Dave's Graphic Design



Dial-Up Internet Service is available at the folowing Michigan locations:

* Adrian

¢ Blissfield

* Lyons

¢ Metamora
* Ogden

» Sand Creek

Website Created by
Dave's Graphic Design
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MENU
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SERVICE AREA

WeS HOSTING
PARENTAL CONTROLS
CONNECTION WIZARD
ENEWSLETTERS ARCHIVE
FREE £-CLASSIFIEDS

T1 OrR NETWORKING

&

NEWS

Wel Booster is herel

This wiil make your Dialup
surfing up fo § times faster
with Web Booster. Your
Breadband and Dialup
experience will be Boosted
with the added features of
Pag-Up Blocker, Spyware
protection and Bug Buster
Virus Protection.

Detailed instructions with
dowrdoad information will be
emailed to your primary
email address @avcinet

click hare

AVCLnet History

On April 10, 1988, Pigeon Telephone Co. began offering local dialup
infernet connections {o its customers in the Pigeon, Twining and
Alba/l.akes of the North telephone exchanges in Michigan under the
name Agri-Valley Services, A subsidiary of Agri-Valley
Communications, Inc., the company is more commonly known by its
website, AVClnet '

Quickly realizing the growing demand for internet connectivity in the
area, the company expanded its service area o include most of the
Thumb counties of Huron, Tuscola and Sanilac,

Over the years, AVClnet has met the demands of its cusiomers
with the latest technology and improved service, including the
iaunch of High-Speed Broadband Service in 2004,

Teday the AVCinet service area has increased o include most of

Michigan's Lower Peninsula with an accelerated dialup service as

weil as nearly compiete coverage of the Upper Thumb Region with
High-Speed Broadband.

AVCl.net is service oriented with exceplional technical support and
cusiomer service specialists that are available {0 assist with
connectivity issues via email, telephone or in person at our office in
Figeon. This commitment to quality customer service and cusiomer
saiisfaction along with quality Internet services makes AVC| net the
leader as an Internet Service Provider.

With this commitment o the communities it serves and dedication to
maintaining state of the art technologies, AVCinet is poised to
move forward and continue {0 expand Broadband coverage (o many
locations throughowt Michigan.



About Us | Services | Support | Members | eNewsletiers | Contact Us | Sign up | Terms of Service
@ 2008 AVCLnet, inc.
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Web Booster is here!

This will make your Dislup
surfing up to § times faster
with Web Booster. Your
Broadbeand and Dialup
experience will be Boosied
with the added features of
Pap-lp Blocker, Spyware
protection and Bug Buster
Virus Proetection.

Detailed instructions with
downtoad information will be
emailed to your primary
email sddress @avoinet.

click herg &

#

Dialup throughout the Lower Peninsula of Michigan.

We are expanding & improving to serve you better!

ERAC
AuGres

: BI’DCKW&?G

T ey

Expecited coverage for High Speed Wireless by the middie of June 2008

High Speed Wireless coverage in the following sections of the Thumb:
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DEL coverage in many Pigeon Telephone service areas including the town of
: Pigeon, scon to be all of the 985-453 area, Sand Point,
231-585 & 584, and portians of Twining & Tumer.

About Us | Services | Support i Members | eNewsletters { Contact Us | Sign up | Terms of Service
© 2008 AVCELne!, Inc.



our Internet Conne

ction To e orl!

Agri-Valley Services, Inc.

A Subsidiary of Agri-Valley Commumications, Inc.

38 8. Main Street - P.O. Box 650 - Pigeon, Ml 48755-0650
989.453.4393 - 1.888.282.4932 - Fax 989.453.7393

biling@avci.net / support@avci.net / info@avci.net

Local Connection Numbers
Covering Most of Michigan's Lower Peninsula (Effective January 1, 2005)

Ada 616 825-5026  Dansville 517 772-5026  North Remus 089 649-5025
Addison 517 483-5026  Davison 810 828-5020  Lakeview 989 540-5025  Richmond 810 317-5026
Adrian 517 207-5026  Detroit Zone 1 313 481-5026  Lambertville 734 534.5026  Rives Junction 517 872-5026
Akron 989 485-5025  Detroit Zone 2 313 692-5026  Lansing 517 913-5026  Rogers City 989 5213025
Alba 231 584-9700  Detroit Zone & 313 625-5026  Lapeer 810 452-3026  Romeo 810 589-3026
Albion 517 634-5026  Dowagiac 269 869-5026  Lexington 810 398-5026  Roscommon 989 563-5025
Alden 231 682-5026  Dryden 810 448-5026  Livonia 734 943-5026  Rose City 989 507-5025
Alger 989 825-5025  Dundee 734 501-3026  Lupton 080 782-5025  Saginaw 989 393-5025
Algonac 810 857-5026  Ene 734 549-5026  Mackinaw City 231 319-5026  Saline 734 503-5026
Allegan 269 620-5026  Fairview 989 333-3025  Mancelona 231 356-5026  Sandusky BI0 583-5026
Alma 989 629.-5025  Farmingion 248 741-3026  Manistee 231 309-3026  Scotville 231 351-5026
Alpena 989 419-5025  Fenton 810 616-5026  Marine City 810 400-5026  Sebewaing 989 617-5025
Ann Arbor 734 527-3026  Fenwick 989 542-5026  Mavbee 734 438-5026  South Haven 269 832-5026
Ashley 989 703-5025  Fitchburg 517 634-5026  Mayville 989 548-3025  South Lyon 248 493-5026
Atlanta 989 243-5025  Flint 810 396-5026  McBain 231 353-5026  Southfield 248 286-5026
Aubum 989 416-5025  Frankfort 231 312-5026  McBride 989 949-5025 St Johns 989 579-5025
Bad Axe 989 803-5025  Fremomt 231 355-5026  Michaywe 989 936.7900 St Clair 810 561-5026
Baldwin 231 368-5026  Gaines 989 849-5025  Midland 989 794-5025  Standish 989 512-5025
Barryton 989 669-5025  Gaylord 989 688-5025  Milford 248 769-5026  Stanton 989 B06-5025
Battle Creek 269 704-5026  Grand Haven 616 743-5026  Minden City 989 962-5025  Stockbridge 517 710-5026
Bellevue 269 747-5026  Grand Rapids 616 588-5026  Monroe 734 342-5026  Tecumseh 517 B09-5026
Benton Harbor 269 593-5026  Grant 231 395-5026  Morley 231 361-3026  Tekonsha 517 671-3026
Big Rapids 231 305-5026  Greenville 616 619-5026 Mt Pleasant G809 056-5025  Temperance 734 338-3026
Blissfield 517 813-5026  Gregory 734 314-5026 Mt Clemens 810 408-5026  Three Rivers 269 592-3026
Bridgman 269 310-5026  Hanford 269 740-5026  Munith 517 621-5026  Traverse City 231 346-3026
Brighton 810 900-3026  Hartland 810 800-5026  Muskegon 231 332-5026  Trenton 734 571-5026
Burlington 517 653-5026  Hastings 269 798-5026  New Baltimore 586 591-5026  Troy 248 498-5026
Cadillac 231 306-5026  Hillsdale 517 689-5026 New Boston 734 633-5026  Twining 989 867-3900
Capac 810 729-5026  Holland 616 582-5026  Niles 268 932-5026  Utica 586 710-5026
Caro 989 673-4286  Holly 248 708-5026  Northville 248 R69-5026  Vassar 989 432-5025
Carson City 989 905-5025  Homer 517 724-5026  Onondaga 517 766-5026¢  Warren 810 620-5026
Caseville 989 438-5025  Houghton Lake 989 910-5025  Ortonville 248 899-3026  Wayland 269 864-5026
Cass City 989 367-5025 Howard City 231 695-5026  Oscoda 989 764-5025  Wayne 734 298-5026
Cedar Springs 616 829-5026  Howell 517 947-5026  Owosso 989 936-5025  Webberville 517 631-5026
Central Lake 231 358-5026  Hubbardston 989 622-5026  Parma 517 716-5026  West Branch 989 516-3025
Charlevoix 231 308-5026  Hudson 517 519-5026  Petoskey 231 344-5026  Williamston 517 717-5026
Charlotie 517 727-5026  Ida 734 520-5026  Pigeon 989 453-9700  Wolverine 231 365-5026
Cheboygan 231 363-5026  lonia 616 775-5026  Pinckney 734 8$73-5026  Wyandotte 734 638-5026
Chester 989 939.7900  Jackson 517 905-3026  Pontiac 248 484-5026  Yale 810 483-5026
Clare 989 885-5025  Jomesville 517 916-5026  Port Austin 989 738-4300  Ypsilanti 734 533-5026
Clarksville 616 839-5026  Kalamazoo 269 585-5026  Portland 517 B848-5026  Zeeland 616 237-5026
Clifford 989 552-5025  Kalkaska 231 314-5026  Prescott 989 676-5025

Coldwater 517 753-5026  Lakes of the 231 585-9700  Reading 517 6358-53026




Account Login

Username:

Password:

I" Remember Login

Type your username and
password and click the Log /n
button. Your Username and
password are your
Alphacomm.net login name
and password, however the
websile requires that the
usermame and password be at
least 6 characters soto
simplify this we have added
consecutive numbers 123, up
to the minimum of 6

characters (€xample
fogin name = jdoe
and password =
bob, the website
username and
password would =
Jjdoe12 and the
password =
bob123). ifyouhave

any problems please call 877-
450-3500 or email
support@alphacomm.net (if
you are not using a public
computer and want the
system to automaticatly log
you in on each visit, check the
Remember Login box.

IMPORTANT: if you have
selected Password Reminder
and do not receive your
password within 15 minutes,
please coniact support to
have your password reset.
Felch & Wallace: 1-877-450-
3500
7 DIGIT CALL FOR: Bark

Login | Register |

Monday, June 05, 2006
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Local Billing CONtact Alphacomm Service

Business Policies

Us FAQ Rates

s New 639 and 438 Numbers
= Internet Accelerator Available

s Alphacomm.net Has Updated Their
Acceptable Use Policy

s Support Your Schools With A Personalized
Email Address

» KidsNet Parental Controls

= Interesting Links

» Alphacomm.net Breaking News

Web Search

P |Google ¢

Register Your Domain Name

Alphacomm.net Tools



River/Harris, Carney,
Hermansvilie, Powers, and

Steph 639-3500Servi Alpbacomn
ephenson: 639- ervice o

and sales Office in Web Ma

Stephenson 753-6410
Security Alert

Click here

Alphacomn

Web Mz

Security Alerts WE NOW A(

Latest Threats

06-05-06 Troian.Looksky
08-02-06 SymbOS Romride.B
06-02-06 SymbOS Romride.A

06-01-06 Bloodhound. Tibs
06-G1-08 Backdoor.Rustock.A

Mors,.. : 62 "

Top Threats Message Ce
In
Removal Tools
- W32 Antinny E-mail Address
- Trojan.Abwiz I
More...
Password

Security Advisories ’

- Symantec Client Security and
Symaniec AntiVirus Elevati...

Calendar Remote Code Executio...
il

Search Threat Database

Want High Speet

Use this feed on your site _
Get Up to 6X fas
with Alphacoi
Accelerated &

Click Here to S

GOy
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GETTING YOU CONMNECTED.

INTERNET SERVICE RATES
Effective March 17, 2006

Dial-Up Internet Rate
Occasional User Account - 10 Mr. Limited Access $11.95 monthly
Standard Internet 1-Month Plan $19.45
Standard Internet 3-Month Plan $55.50
Standard Internet 6-Month Plan $90.00
Standard Internet 12-Month Plan $169.50
Additional Email Accounts (2 accounts included with each service) $1.00 monthly
In-Home Internet Account Set-Up Fee $30.00
Basic Email Without Dial-Up Service $5.00 monthly

WEBSITE HOSTING {URL:www.alphacomm.net/~yoursitename): Monthly Rate

Personal Website - Alphacomm.net Dial-Up/DSL Subscribers FREE
Business Website - Alphacomm.net Dial-Up/DSL Subscribers $2.50
Personal or Business Website - Non-Subscribers $5.00
DOMAIN NAME WEBSITE HOSTING (With Email Service): Monthly Rate
Alphacomm.net Dial-Up/DSL Subscribers and Non-Subscribers $10.00

LINK TO YOUR WEBSITE FROM OUR BUSINESS DIRECTORY

PAGE: Monthly Rate
Alphacomm.net Dial-Up/DSL Subscribers FREE
Non-Subscribers $2.00

DSL High Speed Internet Services

DSL SERVICE: Monthly Rate
Standard - Monthly (256K upload/1.5 MB download) $35.95
Standard - One-Year Contract {256K upload/1.5MB download) $29.95
Enhanced - Monthly (512K upload/2.0 MB downlioad) $45.95
Enhanced - One-Year Contract (512k upload/2.0 Mb dl) $40.95
DSL EQUIPMENT Non-Recurring Charge
Single Computer Modem $120.00, tax included

Muitiple Computer Wireless Modem $249.00, tax included



Singlte Computer On-Site Instaliation Fee $65.00
Two-Computer On-Site Instaliation Fee $85.00

*DS1 is not available in all areas where Alphacomm.net provides Dial-Up Internet services.
Please call our business office to learn about availability in your area.
Prices subject to change due to any manufacturer rate changes.

Alphacomm.net Sales & Service
Rates & Services

COMPUTER / PRINTER SERVICING RATES Rate

Home Service Call Fee $30.00 per visit
Labor Rate - In-home or at our office $45.00 per hour
Networking and Server Maintenance $75.00 per hour

SALES

Dell Computer Reseller and Special Orders
Anti-Virus and Security / Firewall Software
Dell Printers and Inks

HP and Canon Printers and Inks / Toners
Epson Inks

Computer Memory Cards / Hard Drives
Computer and Printer Cabtes {Paraliel and USB)
Digital Cameras

Mouse / Keyboard (Standard and Wireless)
Paper Supplies / General Office Supplies
Greeting Cards

Digital Camera Picture Printing

Photo Paper

Laminating

Copier and Fax Services

* & & & &5 & & 5 6 8 5 s

**pll pages have been created specifically for Alpha Enterprises Limited, Inc. (AEL) by Alphacomm.net.
If there are problems with these pages or any of the links on the pages, please inform support@aiphacomm.net.
© Alphe Enterprises Limited, Inc. 2005



GETIING YOU CONNECTED.

This is a small list of some of the most Frequently Asked Questions (FAQs) that we receive from our
Alphacomm.net customers. If you have a more specific problem or can't find your question in this list, piease feel
free
to contact us by E-mail or Phone.

What is Alphacomm's dial-up number?

What is your Technical help number and hours available?

Is there a setup fee?

How many e-mail accounts am I entitled 1o0?

How do | change my home page?

How do | save my password so 1 do not have to enter it each time I want to connect to ___the Internet?
When is my bill due?

. T keep getting disconnected when checking my email, what's wrong?

10. What are my payment options?

11. My password keeps getting rejected. What's wrong?

12. Why is my computer giving me the error message that there is no dial tone?
13. Why can't I get any pages to display?

14. Why do | get dropped from my connection when I am just surfing the net?
15. What are your prices and do you offer any specials?

16.1 can send E-mail okay but I cannot receive any ... What's wrong?

17.1 can receive E-mail okay but I cannot send any ... What's wrong?

18. How do I set up different identities for my email?

D00 IO A L b

What is your dial-up Number?
1f you live in Otsego County our dial up number is 939-4010
If you live in Menominee County our dial up number is 753-9899

BACK TO THE TOP

What is your modem to user ratio?

We have a modem to user ratio of 7 to 1. Which means that we have up to 7 customers per dial up line. The
average Internet company has a ratio of 10 users per line. This means that there is a significanltly lower chance of getting
a busy signal with Alphacomm.net

BACK TO THE TOP

What is your Technical help number and hours available?

You can reach us at 639-3500 or 753-6410, or 877-450-3500 24x7x365

Our current hours for service and repair are Tuesday and Thursday 12:30 to 6:00 PM or you can call and schedule
an appoiniment.

BACK TO THE TOP



Is there a setup fee?
All Alphacomm.net customers are entitled to one FREE setup. We only charge for setups 2 and beyond.

BACK TO THE TOP

How many e-mail accounts am 1 entitled to?

All customers are entitled to 2 email accounts for free, but can increase this to an unlimited number of E-maijl
accounts for a small monthly fee. However additional E-mail accounts down not allow for multiple Jogins. (serveral
different users being logged in at the same time) For this you would need multiple login accounts.

BACK TO THE TOP

How do I change my home page?
If you are using Internet Explorer click on Tools, then click on Internet Options, then click in the box labeled
"Address" and type in the address you would like to have set as your home page. (such as www alphacomm.net) :-)

BACK TO THE TOP

How do I save my password so that 1 don't have 1o enter it each time [ connect to the Internet?
A) double click on the Shorcut to Alphacomm.net icon
B) enter your password
C) click on tthe little white box next to the "save password" dialog
D) connect to the internet

This will then save the password for you. If you find that the Httle white box is grey then you should follow these steps:

1. click start

2. click find (search)

3. enter *.pwl in the name box

4. Delete all files with the .pwl extension.
5. reboot computer

The computer may then ask you to enter a password when it boots up. DO NOT enter in a password simply hit enter
and then the computer will boot up. Afier rebooting is done return to the beginning of this topic and repeat steps A - D.
Your password should now be saved.

BACK TO THE TOP

When is my bill due?

All bills for the internet are issued on the 20th of the month for the next months service. Your payment is due by
the 1st of the month. Please refer to our billing policies page for more details.
BACK TO THE TOP

I keep getting disconnected when checking my E-mail, what's wrong?

Chances are, there is a setting in your E-mail program that automatically hangs up your internet connection after sending
and/or recieving. In Outlook Express this setting can be found by going to Tools, then to Options, then to Connections.
Make sure there 1s no check mark in the box next to Hang up after send/receive.

What are my payment options?



1. Pay by cash check or charge at our Carney office M - F 8:00 A M. - 4:30 P.M, (397 US 41 N)

2. Pay by cash check or charge at our Stephenson office Tusdays and Thursdays 12:00 P.M. - 6:00 PM. (S716 US
41)

3. Mail your payment to P.O. Box 89 Carney, MI 49812

4. Pay by Credit Card on-line at www.alphacomm.net

BACK TO THE TOP

My password keeps getting rejected. What's wrong?

Typically this means that there is a typing error in the way you have entered the password. Remember that your
password 1s case sensitive (bob 1s different than Bob) and that 0 (zero) and o (the letter) are not the same. Also check to
make sure that your CAPSlock key 1s not on. any extra space or symbo} ({@#$%"&*|?/\) will cause your password to be
rejected.

BACK TO THE TOP

Why is my computer giving me the error message that there is no dial tone?

The first thing you should check is that your phone line is in working order. You can do this by picking up a phone
plugged into the same line. If there is dialtone, then move the phone to the jack the computer is plugged into and test
again. If there is dialtone on the phone then you probably have a bad modem and should have a qualified technician
check and possibly replace it. If there is NO dialtone then you need to contact your phone company.

BACK TO THE TOP

Why can't I get any pages to display?

There are many possible answers to this, we've listed the most common ones: 1. Your settings for the internet are
wrong. Check your DNS setting and make sure that they are set for server assigned addresses. 2. You may have a virus.
Make sure you have virus protection and that it has been updated within the last 7 - 14 days. 3. The page you are trying
to view is not working. Try a different address and see if that works ,if it does, try your original page again later.

BACK TO THE TOP

Why do I get dropped from my connection when T am just surfing the net?

This often occurs because of bad settings in you computer or a virus. Please refer to the previous question for how
to check this. The other options are either a bad modem or a noisy phone line. These can be checked by a qualified
technician from either Alphacomm.net or the local phone company respectively.

BACK TO THE TOP

What are your prices and do you offer any specials?
Due to the lengthy answer I would have to give in response to that question, I will refer you to our price listing

BACK TO THE TOP

I can send E-mail okay but I cannot receive any ... What's wrong?

Please venfy that the settings you have in your E-mail program are correct for the incoming and outooms. mail
servers (POP3/SMTP). Both should be mail.alphacomm.net. For more details, please see the setup instructions pertaining
to your operating system (listed at the top of the page in the menu bar)



BACK TO THE TOP

I can receive E-mail okay but [ cannot send any ... What's wrong?

Please verify that the settings you have in your E-mail program are correct for the incoming and outgoing mail
servers (POP3/SMTP). Both should be mail.alphacomm.net. For more details, please see the setup instructions pertaining
to your operating system {listed at the top of the page in the menu bar)

BACK TO THE TOP

How do I set up different identities for my E-mail?

Please see our on line instructions for setting up E-mail.

**All pages have been created specifically for Alpha Enterprises Limited, Inc. (AEL) by Alphacomm.net. If there are problems with
these pages or any of the links on the pages, please inform support@alphacomm.net,

®© Alpha Enterprises Limited, Inc. 2002
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Walidron, Mi
Get the 10 day forecast

78°F

Sunny

leading-edge

i
f

l.ocal Courses
Golfing Maps .
Sporting Events Feeis Like: 78°F
Humidity:33%
Wind: W at 8 mph
Enter city/zip

gf-“ft_:sfaiuai:sie 50}

P

Sownioad Deskiop Weather

We support and are part of the community

e New Telemarketing Do-Not-Disturh -~ 15T MONTH FREE!!

- QUr.nEW Meet Me Conferencing Service

i+ New PIN base Toll Control Service

=1 Pogtal Address 1t Contact Information
€ 2004 Wakdron Teleghene Company. £2.0, Box 197 Phone: 517.286.6211
All rights reserved. 11% Scuth Main Street Fax: 517.286.6219
Waldron, MI 49288 Emeit:  info@waldrontel.com

Design by Ideavations Tariffs :: Waldron Communications | Waldtron Telephone
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Cur (Hi)story... f§1~'¥issicm

Telephone service in the Waldron area is believed to have begun in the early 1900's possibly as early as :“Qur mission is to anticipate, o
1904 through the early efforts of ares residents. ‘understand and exceed our customer’s

: expectations by offering leading edge
| communications technologies backed
: by exceptional service and support”

- Other Tidbits :
The company was purchased and turned cver to John R, Fox on Sept, 1, 1946, At that time the outside plant | " Relocated to our new business office at
was in very poor condition. Mest of poles were broken down and the {elephone lines were laying on the {115 South Main St. September §, 2003
ground. Outside plant repairs began immediately. On June 28, 1971 a new project for Waldron Telephone :
Comgpary begun. The company was granted a Rural Electrification Administration foan for the project would
include 100% buried service cable drop, construction of a new central office building, and an all new
Stroemberg Carlsen switch,

On March 31, 1913 & Memorandum of contract listed the owners andg operators of Waldron Telephone
Company to be Guy Smith, Carl Case, E. F. Conner and A. A. Kalder.

John R Fox president and manager of Waidron Telephone Company passed away on May 26, 1982, He
married Kathryn 1. Yeagley on May 29, 1947, Upon her husbands death Kathryn fook over ownership and
management of the company.

A Northern Telecom DMS-10 digital switch was cut into service on August 25, 1890, This upgrade brought
Equal Access Service and Custom Calling Features to Waldron ares residents.

August 31, 1994 was the connection date of two A-links, circuits which connected Waidron Telephone i
Company to Ameritech, With this cennection Waldren Telephone Company upgraded s switch to a Srgnahng
Systems 7 network which enabled the company to offer Class Calling Features such as calling number
delivery, automatic recall, and selective call rejection to name a few.

Waldron Telephone Company remains owned and operated by Kathryn J. Fox and her staff consisting of four
employees.

The company is & partner in Cass Celiular and is an authorized agent for Alltel. Local internet access is also
availabie to Waldron, Prattvilie, and Ransom customers thru Cassnet. The Cassnet Internet Partnership was
developed through the efforts of Sand Creek, Deerfield Farmer's and Waldron Telephone Companies,

i Postal Address 1 Contact information
& 2004 Waldron Telephone Company. P.C. Box 197 Praone: 517.2B6.6211
All rights reserved. 115 Seuth Maein Street Fax: 517.286.5622¢9
Waldror, ML 40288 Email:  info@waldrontel.com

Design by 1deavations Tariffs :: Waldron Communications § Waldtron Telephone



Waldron Communication Company offers Internet access any way you want it?

nterne, ?rodutts &

Squipmen™

about us web links area codes contact us

\ong calling  ghone  _,ve wigy,

Options  fifelin®

We have low-cost dial-up options, various speeds of DSL {high speed) Internet access, as well as our new satellite DSL service.

1: Postal Address
€ 2004 Weidron Telephone Company. #.0. Box 197

Al rights reserved. 115 South Main Street
Waldron, MI 48288

Design by Ideavations

it Contact Information
Phone: 517.286.6211

Fax: 517.286.6215

Email;  info@waldrontel.com

Tariffs :: Waldron Communications | Waldtron Telephone




Now offering 2 REW Servicesil!

New Wireless Breadband internet
Service is now available ... ALSO
we're now setup to assist you with all
of your Networking Issues too!

NotCentral, your NEW HOMEPAGE

We've setup a new portal for you to
access various news stories, events,
weather, financiai information,
maps/directions and just about
anything else you'd want to find
oniine! Check it out! And then set it
as your hamepage.

eXfreambial - FREE INTERRET
ACCELERATOR!

Speeds up your ordine dial-up
experience by as much as 500%!
Dial-up users, click here to Jeam
more

IwTERSET Reosi £XSTOR

H G H - S p E E D Want faster, higher-quality infernet

: service without the heafly price-tag?
- § @é You've come to the right place!

These ADSL offerings are available in Waldron (517-286) only. If you are not in
this area but would iike high-speed Intemnel, see the WildBlue section below.
All pricing effective May 1, 2006

Price $25.95/mo

$-4 5im _ §52.95/mo

‘Speed (Down/Up) 256/256Kbps 768/256Kbps
Emaii Addresses 5 5

Web Space  10MB 10MB

Spam & Virus Fiitering Included Included
24x7 Support  Inciuded Inchuded

Current customers, {ake advantage of this rock-botiom pricing simply by
commiting {o 8 new 12 month agreement.

Alacarte tems

- Speed Change
- Add' Mailboxes
- Add'l Up/Down Stream .....oocooviiiiieee,
- Modems

- Inline Filters

- ADSL/Splitter

.. $30.00 per change
$0.60/mo each

$5.00/mo per 64KB
CURRENT MARKET PRICE
$4.10 each

$32.00 each

System requirements:

Windows 98, Processor 233 MHz, 256 Mbyte RAM, 100Mbyte disk space,
Ethernet Card tha! is compatible with all operating systems that suppori TCP/IP
over Ethernet, and ADSL modem. We recommend purchasing one of the modem
we slock. You may purchase your modem equipment elsewhere however Waldron
Communication wifl not be able {0 provide help desk services on that equipment,

ADSL service will use the same line as your current teiephone service. Therefore |
a splitter o7 infine filter will be required. Waldron Communication Co. has these in
stock and are ready to serve your needs.

¥ you are running a network in your home or business you will also need a router
to share your connection in your network. Please contact us 1o discuss your
networking options.

Order Now! Call or email us ... 517.286.6211 or info@wcomco.net
Questions? Call our 24x7 Help Desk at foll-free 1.800.594.1320

This service comes “no sirings attached"
You don't need any telephone lines to surf
the web at top speeds ... i's all done
through the airt

_’WiRELESS

All pricing effective March 30, 2006




Value Plan Select Plan

Speed* 512 Kbps

Price - 3 yr commitment™ o $49.95/mo

Price - 2 yr commilment™ $53.95/mo

Price - 1 yr commitment™ $58.95/mo 36919&@ .

* Actual speeds may vary and uninterrupted service is not guaranteed.
** Price does not include installation. Call for installation fees.
Pricing subject to change.

Al pricing plans include
s 10 MB Web Storage

¢ 5 E-mail Accounts

o MyMail™ Spam & Virus Filtering
& Access to NetCeniral Web Portal
& Web-based E-mail Access

& 24/7 Tech Support

& Surge Protection

¢ 3Single Port Router

A

lacarte Items

- Add'l Mailboxes crveereeenneeeeene. 30.60/m0 eaCh

4 Port & Wireless Router CALL FOR CURRENT
Upgrades e PRICING

“Networking $35.00fhour

System requirements:

Windows 88, Processor 233 MHz, 256 Mbyte RAM, 100Mbyle disk space,
Ethernet Card that is compatible with all operating systems that support TCP/IP
over Ethermnet.

Qur wireless service will need no phone line.

If you want to connect more than one computer to your wireless service within
your home or business you will need to upgrade to a muitipie pori network router
or wireless router combination. We have routers in stock and are ready to meet
your home or business networking needs whether it be & wired or wireless
network.

Click here for our Wireless Service Fair Access Policy or here for our Wireless
Service Customer Agreement.

Crder Now! Cait or email us ... 517.286.6211 or info@wcomco.net
Guestions? Call our 24x7 Help Desk at toll-free 1.800.594.1320

getting online without sacrificing quality?
Cur diai-up solution is just what you need.

DIAL-U|

p Looking for a cost-effective solution fo

C (T8 3

Dial-up Internet is availabie in Waldron {517-286), Ransom (817-567}, Prattviile
{517-383), Hudson {517-448) and Morenci {517-458}. If you are not in this area
but would like high-zpeed Intemet, see the WildBlue section below.

For only $16.95/month* you can have access to the wonders of the web ... and
from an Internet provider you can rely on.

Alsc, don't forgel to check out our internet Accelerator produat, eXireamDial. It
can increase your online experience by as much as 500%!!

*Discounted rate applies when you prepay 12 months. Regular rate is §$79.95/mo.

Order Now! Call or email us ... §17.286.6211 or info@wcomco.net
Questions? Call our 24x7 Help Desk at toli-free 1.800.554.1320



We are proud to introduce WikdBlue to
businesses and residents cutside of our regular
coverage area. WildBlue provides Satellite-
Speed Internet access virtually anywhere in the

WILDBLUE **

o a Click here for more information!
Sateliive Speedd Internes . -

WildBlue cusiomers, need help creating a web site?
> Click here to view the Site Creator manual

internet | Long Distance | DIRECTV® | Web Hosting & Email | Other Services | AboutUs | Customer Care

@2G608 Waldron Communication Company. All Hights Reserved. Customer Agreement
Website by ideavations



Row offering 2 NEW Services!l!

New Wireless Broadband internet
Service is now available ... ALSO
we're now setup 1o assist you with all
aof your Networking Issues tool

HNetCentrail, your NEW HOMEPAGE

We've setup a new portal for you to
access vanous news stories, events,
weather, financial information,
maps/directions and just about
anything eise you'd want to find
online! Check it oul! And then set it
as your homepage.

eXtreambDial - FREE INTERNET
ACCELERATORH

Speeds up your online dial-up
experience by as much as 500%!
Dial-up users, dclick here 1o leam
more

internet | Long Distance

Waldren Communication Co.
115 South Main Street
P.0. Box 197
Waldron, M1 45288
SE€e map:

Contact Info
Phone; (517) 286-6211
Fax: (517} 286-6219
info@wcomco.net

1998 with the desire 10 bring more
affordable long distance service to our
community. It is with that same passion
and desire that we continue to offer a
broad range of customer-focused
communication services.

Hours
Monday - Friday
8:30am to noon, 1pm to 5pm

We take pride in the communities we serve. We live where you live and thus
understand your needs betier than any other communication provider. As a local
provider, we are right here to make sure that your needs are met and expeclations
exceeded.

A Perfect Partnership!

Through a partnership with the National Rural Telecommunications Coaperative
(NRTC), we are able to offer you high-quality, cost-effective DirecTV service and
WilgBlue high speed Intemnet servige. Beth of these offerings help us broaden our
reach and suite of services. Add those to our long distance service, high speed
DSL Internet, wireless internet, diai-up Internet, web hosting and other services -
and you start to see jusi how much Waldron Communications can do for you!

Customer Care

{ DIRECTV® | Web Hosting & Email | Other Services | AboullUs |

2005 Weldron Comrunication Company, All Rights Reserved. Customer Agreement

Website by ldeavations



Winn
Tﬁlﬁmm

Home 'Aﬁ@#i?ﬁ‘ﬁm_ Services  Satelite Senices  Customer Support  Contact Us - My Account

Winr's History. Career Opportunities

About Winn Telecom

Winn Telecom is part of Winn Telephone, a name that residents and
businesses of central Michigan have trusted and relied on for almost 100
years.

Mt. Pleasant-based Winn Telecom — with an office also in Gaylord — is a
competitive local exchange carrier providing focal and long distance
telephone service as well as Internet and data services to residential and
businesses in 48 cities within the 989 area code. More than 2,000
customers over a network of 7,500 lines are now part of the Winn-ing
tradition of telecommunications savings and success.

When you make the call to Winn Telecom, you're partnering with a team
of experts who combined have over 300 years of telecommunications
management and technical know-how, And whose only goal is 1o provide
customers with winning service, winning products, and winning savings.

Mission Statement

Winn Telecom is a resource of people committed to providing both
superior customer service and telecom services to the communities in
which we do business.

Winn Telecom

Mt. Pleasant: 402 N. Mission Street, Suite 1, Mt. Pleasant, M| 48858-1826
(866) 820-3266 {989) 778-9800

Gaylord: 1684 S. Otsego Avenue, Gaylord Mi 40735-8488



(866) 820-3266 (989) 748-9800



