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Haran C. Rashes 
Phone: (517) 318-3019 
E-Mail: hrashes@clarkhill.com 

June 15, 2006 

 
Ms. Mary Jo Kunkle 
Executive Secretary 
Michigan Public Service Commission 
6545 Mercantile Way 
PO Box 30221 
Lansing, MI  48909 

Re: In the matter, on the Commission's own motion, on the certification of Eligible 
Telecommunications Carriers 
Nexus Communications, Inc. 
MPSC Case No. U-14900 
Paperless/E-File 

Dear Ms. Kunkle: 

Attached for filing please find an Errata to the Eligible Telecommunications Carrier 
Annual Report of Nexus Communications, Inc.  This Errata consists of a replacement list of 
Zone and Exchange Areas in the State of Michigan in which Nexus seeks ETC status in 
Michigan, applicable tariff pages, and a copy of a letter requested by the Commission’s Staff.  
This paperless filing has been made electronically with the Commission’s Electronic Case Filing 
system. 

Very truly yours, 
 

CLARK HILL PLC 
 
 
 

Haran C. Rashes 
 

HCR:pat 
Attachments 

cc: Steve Fenker 

 
Detroit   Birmingham   Lansing   Grand Rapids 

 



STATE OF MICHIGAN 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

* * * * * 

In the matter, on the Commission’s Own 
Motion, on the Certification of Eligible 
Telecommunications Carriers. 
 
NEXUS COMMUNICATIONS, INC. 

) 
) 
) 
) 
) 

  

Case No. U-14900

 
ELIGIBLE TELECOMMUNICATIONS CARRIER 

ANNUAL REPORT OF 
NEXUS COMMUNICATIONS, INC. 

 

 
Errata  

REPLACEMENT 

Attachment A 

Zone and Exchange Areas in the State of Michigan  
in which Nexus seeks ETC status in Michigan. 
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STATE OF MICHIGAN 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

* * * * * 

In the matter, on the Commission’s Own 
Motion, on the Certification of Eligible 
Telecommunications Carriers. 
 
NEXUS COMMUNICATIONS, INC. 

) 
) 
) 
) 
) 

  

Case No. U-14900

 
ELIGIBLE TELECOMMUNICATIONS CARRIER 

ANNUAL REPORT OF 
NEXUS COMMUNICATIONS, INC. 

 

 
Errata  

Attachment C 

Applicable Tariff Page 
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Nexus Communications, Inc. d/b/a TSI Tariff M.P.S.C. No. 1R 
  1st Revised Page 61 

Replaces Original Page 61 
 

Issued under the authority of the Michigan Public Service Commission in an order dated 09-16-2002, in Case No. U-13432. 
Issued 1-19-2006       Effective: 4-1-2006 

SECTION 3 - SERVICE OFFERINGS, CONT’D. 
 
3.7 Basic Local Exchange Service, Cont'd. 
 
 3.7.1 Business Essential Package 

Business Essential Package provides a customer with all the features of basic local 
exchange service set forth above, provided over a single, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. 
Business Essential Package includes unlimited local calling. See Section 4.1 for rates. 

 
3.7.2 Residential Basic Line Service 
Residential Basic Line Service provides a residential customer with all of the features of 
basic local exchange service set forth above, provided over a single, voice-grade 
telephonic communications channel which can be used to place or receive one call at a 
time. Basic line rates may be charged on any of the following optional rate plans. See 
Section 4.1 for rates. 
 
A.  Unlimited Calling Plan 

The monthly rate for the Unlimited Calling Plan entitles the customer to unlimited 
outgoing calls per month within the local calling area without additional charge 
beyond the monthly rate per access line. Usage under any optional plans cannot 
be aggregated with this plan. 

  
 

C
| 
C
D
D

B.  Limited Calling Plan - Plan 50 
This call plan is no Longer Available.  Customers who were previously on this 
call plan have been transferred to Residential Primary Basic Local Exchange 
Service. 
 

 
Issued By: Steven Fenker, Vice President 
 3629 Cleveland Ave., Suite C, Columbus, OH 43224 



Nexus Communications, Inc. d/b/a TSI Tariff M.P.S.C. No. 1R 
  1st Revised Page 62 

Replaces Original Page 62 
 

Issued under the authority of the Michigan Public Service Commission in an order dated 09-16-2002, in Case No. U-13432. 
Issued 1-19-2006       Effective: 4-1-2006 

SECTION 3 - SERVICE OFFERINGS, CONT’D. 
 
3.7 Basic Local Exchange Service, CONT’D. 
 

3.7.2 Residential Basic Line Service, CONT’D. 
 

C.  Limited Calling Plan - Plan 400 
(1)  With Plan 400, the Customer pays a monthly rate per access line. No 

additional charge applies for calls within the Local Calling Area up to the 
400 call allowance per month. Each call within the Local Calling Area in 
excess of the 400 call allowance is subject to local call charges. Usage 
charges are billed on a per call basis, regardless of distance, duration, or 
time of day.  

 
(2)  Upon sufficient notice to the Company, a Customer who is handicapped or 

is voluntarily providing a service for an organization classified by the 
Internal Revenue Service as a Section 501(c)((3) or (19) organization, or a 
congressionally chartered veterans organization, or their duly authorized 
foundations, is exempt from the 400 call per month limitation and shall 
not be charged more than the flat rate charged other residential customers 
for 400 calls. 

 
D. Primary Basic Local Exchange Service 

(1) With Primary Basic Local Exchange Service, the Customer pays a 
monthly rate per access line that includes up to 100 outgoing calls per 
month per line and unlimited incoming calls.  An additional usage charge 
applies for each outgoing local call after the monthly 100-call allowance is 
exceeded.  Usage charges are billed on a per-call basis, regardless of the 
length of the call. 

 
(2) A person with disabilities or who is voluntarily providing a service for an 

organization classified by the internal revenue service as a section 
501(c)(3) or (19) organization, or a person who provides a service for a 
congressionally chartered veterans organization or their duly authorized 
foundations, is exempt from the 100 calls per month limitation and shall 
receive a flat rate allowing unlimited calls per month. A person exempt 
from the call cap under this subsection shall not be charged a rate greater 
than the flat rate charged residential customers for primary basic local 
exchange service. 
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 3629 Cleveland Ave., Suite C, Columbus, OH 43224 



Nexus Communications, Inc. d/b/a TSI Tariff M.P.S.C. No. 1R 
  2nd Revised Page 66 

Replaces 1st Revised Page 66 
 

Issued under the authority of the Michigan Public Service Commission in an order dated 09-16-2002, in Case No. U-13432. 
Issued 2-15-2006       Effective: 4-1-2006 

 
Issued By: Steven Fenker, Vice President 
 3629 Cleveland Ave., Suite C, Columbus, OH 43224 

SECTION 4 - RATES AND CHARGES 
 
4.1 Basic Local Exchange Service 
 

Service to be provided as defined in Section 3.7 of this tariff. Service charges under 
Section 4.2 also apply. 

 
Business Essential Package 

This is an unregulated service, the prices for which are not regulated by 
the Michigan Public service Commission. 
Monthly Rate:  $59.95 

 
Residential Basic Line Service 

Unlimited Calling Plan 
This is an unregulated service, the prices for which are not regulated by 
the Michigan Public service Commission. 
Monthly Rate:  $49.95 
 

Calling Plan 50 
This call plan is no Longer Available.  Customers who were previously on 
this call plan have been transferred to Residential Primary Basic Local 
Exchange Service. 

 
Calling Plan 400 

This is an unregulated service, the prices for which are not regulated by 
the Michigan Public service Commission. 
Monthly Rate:  $39.95 
Per call (after allowance): $ 0.05 

 
Residential Primary Basic Local Exchange Service 

This is a regulated service, the prices for which are regulated by the 
Michigan Public Service Commission 
Monthly Rate:  $29.95 
Per call (after allowance): $ 0.05 
 

Residential Primary Basic Local Exchange Service is a service regulated by the Michigan 
Public Service Commission.  Prices for this service will not change unless the Company 
follows the procedures set forth in the Michigan Telecommunications Act to change such 
prices.  All other basic local exchange services, and services added onto primary basic 
local exchange service, are not regulated and are subject to change at any time.  For such 
services, if such prices are listed in this tariff, prices may be changed with one-days’ 
notice, upon on the filing of a revised tariff page .  Tariff changes will be reflected on the 
copy of the tariff posted to the Company’s website.  

 
 

N
N
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Nexus Communications, Inc. d/b/a TSI Tariff M.P.S.C. No. 1R 
  1st Revised Page 69 

Replaces Original Page 69 
 

Issued under the authority of 2005 PA 235 and an MPSC an order dated 12-20-05, in Case No. U-14731. 
Issued 4-26-2006       Effective: 4-27-2006 

SECTION 4 – RATES AND CHARGES, CONT’D. 
 
4.3 Lifeline Program 

  
 
 
 

C
 
 
 

C
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The lifeline program provides assistance for eligible Residential customers. For eligible 
Residential customers under the age of 65, the assistance available is the greater of $8.25 
per customer per month or 20% of the basic local exchange rate. For eligible customers 
over the age of 65, the assistance available is the greater of $12.35 per customer per 
month or 25% of the basic local exchange rate.  

 
4.3.1 Eligible Customers 

 
To qualify for the reduced rate under this section, the person’s annual income 
shall not exceed 150% of the federal poverty income standards as determined by 
the United States office of management and budget and as approved by the state 
treasurer, or the person must participate in 1 of the following federal assistance 
programs: 

 
(a) Medicaid. 
(b) Food stamps. 
(c) Supplemental security income. 
(d) Federal public housing assistance. 
(e) Low-income home energy assistance program. 
(f) National school lunch program’s free lunch program. 
(g) Temporary assistance for needy families. 

 
4.3.2 Toll Blocking Service 

 
Toll blocking service, by Customer choice, will be offered free of charge to 
lifeline Customer. Where a Customer voluntarily elects to receive toll blocking 
service, no deposit may be charged in accordance with Section 2.5.4 of this tariff. 

 
4.3.3 “Link Up” 

 
“Link up” is still offered to eligible Customers which waive the lesser of one-half 
(1/2) or $30.00 of initial connections fees. The portion of connection fees which 
the lifeline customer must pay may be paid over a one-year period of time without 
interest charges. 

 
Issued By: Steven Fenker, Vice President 
 3629 Cleveland Ave., Suite C, Columbus, OH 43224 



STATE OF MICHIGAN 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

* * * * * 

In the matter, on the Commission’s Own 
Motion, on the Certification of Eligible 
Telecommunications Carriers. 
 
NEXUS COMMUNICATIONS, INC. 
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Case No. U-14900

 
ELIGIBLE TELECOMMUNICATIONS CARRIER 

ANNUAL REPORT OF 
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REPLACEMENT 

Attachment D 

February 23, 2006 Letter to Mr. Isiogu regarding Privacy of Phone Records 
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NEXUS COMnURrICA TIONS, IN%, 
3623 Cleveland Ave., # C 
Columbus, OH 42334 

740-549- 1 092 
740-548-1 173 FAX 

Sfenkerl @earthlink.net 

Mr. O jiakor N. Isiogu, Director 
Telecc~mrnunications Division 
Pbonr Records Privacy Protection Report 
Michigan Public Service Commission 
P.0. Ilox 30221 
Lansing, MI 48909 

Dear Mr. Isiagu: 

I am writing this letter in response to your letter fiom Pebruasy 7,2006 regarding the Michigan Public Service 
Commission's investigation regarding privacy o f  phone records. Listed below are the specific answers to the questions 
posed: 

1 

2. 

3. 

4. 

5 .  

Nexus Communications, Inc., has not &dosed or provided accas to individual customer records to any 
individual or entity other than the customer directly, unless such recards were disclosed to a governmental agency 
as required by law. 

Nexus Communications, he., .is not disclosing, or planning on disclosing i~~dividual customer records, to any 
individual crr entity other than the customer directly, unless such records are required to be disclosed to a 
governmental agency as required by law. 

Nexus Communications, Inc,, maintains individual customer records for a period of five years 

Nexus Communications, .bc., has implemented a system by which individual custamer recwds are safeguarded 
Ncxw bas trained our personnel as to when our personnel are, and are not, autharized to disclose individual 
customer records. 

Nexus Communications, Tnc., has procedure in place if unauthorized disclosure of individual customer records 
wtre to occur. Notice to the affected custcmer would be m writing with Company's name, a description of the 
~'~zuthorjzed disclosure of indiv,idud c ~ ~ t m e r  record, the remedy proposed and and whether relevant state 
commission(s) wcre nohfied and what action wns t&m. 

Nexus is fully aware of the importance of  safeguarding individual customer records, and has implemented internal 
proccdlms to maintain the seauity of these records. If you need any additional information, please contact me directly at 
740-549-1092. 
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