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STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION
In the matter, on the Commission’s own motion,

to examine the Commission’s role in eligible
telecommunications carrier determinations.

Case No. 14530

N N

VERIZON APPLICATION FOR ETC DETERMINATION

In accordance with the Michigan Public Service Commission’s (“Commission”)
April 13, 2006 Order issued in the above referenced case, Verizon North Inc. and Contel
of the South, Inc., d/b/a Verizon North Systems (collectively, “Verizon”) hereby submit

its new application for designation as an eligible telecommunications carrier (“ETC”).

l. INTRODUCTION

In support of this Application, Verizon states:

1. The Commission has historically exercised jurisdiction in determining
whether to grant ETC status to an applying carrier in Michigan.

2. Verizon is a telecommunications provider, as defined in Section 102(ff) of
the Michigan Telecommunications Act, MCL 484,2102, et seq. (“MTA”).

3. On November 25, 1997, the Commission approved in Case No. U-11555
Verizon’s initial application for designation as an ETC within its service areas.

4, Verizon does not currently receive high-cost loop USF reimbursement but
does receive Lifeline and Link-up USF reimbursement.! Verizon does not anticipate

receiving high-cost loop USF reimbursement for 2007.

! Verizon also receives CALLS/Interstate Access Support (“1AS™) USF, which has its own separate annual
certification requirements with the FCC.



1. BACKGROUND

5. On March 17, 2005, the FCC released a Report and Order in CC Docket
No. 96-45, In the Matter of Federal-State Joint Board on Universal Service, FCC 05-46
(“FCC 05-467). In that order, the FCC amended its rules on universal service and added
to the current minimum requirements for a new or current provider to be designated an
ETC for purposes of receiving federal universal service fund (“USF”) support. The FCC
recommended that states exercising jurisdiction over ETC designations should also adopt

these additional requirements.

6. On May 17, 2005, the Commission commenced a proceeding, seeking
public comment concerning the new ETC requirements issued by the FCC in FCC 05-46.
On October 18, 2005, the Commission adopted the new FCC ETC requirements. The
Commission issued a subsequent order on April 13, 2005 (“ETC Order”), requiring
current and new providers anticipating USF reimbursement (either high-cost and/or
Lifeline and Link-up service) for 2007 to submit a new application no later than June 15,

2006, that includes the following items:

a) A five-year business plan outlining how the USF monies will be used to
improve coverage, service quality, or capacity in each wire center

receiving ETC designation;?

b) Demonstration of functional ability in emergency situations;
C) Demonstration of satisfaction of consumer protection and service quality
standards;

2 Providers applying for only Lifeline and Link-up reimbursement are not required to submit the five-year
business plan.



d)

7.

Demonstration of the ability to offer local usage plans comparable to the

ILEC in areas where designation is sought; and

Acknowledgement that the application must be required to provide equal
access to all customers should all other ETCs in the service area relinquish

their designations.

In addition to these items, the order requires the applicant to demonstrate

that it can provide:

a)
b)
c)
d)
e)
f)
9)

h)

Voice grade access to the Public Switched Telephone Network;
Local Usage;

Dual tone multi-frequency or a functional equivalent;

Single party service or a functional equivalent;

Access to 9-1-1 or E9-1-1;

Access to operator services;

Access to interexchange services;

Access to directory assistance; and

Toll limitation for qualifying low-income customers.

NEW FCC REQUIREMENTS FOR ETC DESIGNATION

A. Five Year Business Plan

8.

As noted above, Verizon currently receives USF reimbursement for

Lifeline and Link-up service only. Since Verizon does not anticipate receiving high-cost



fund loop USF reimbursement for 2007, the requirement to submit a five-year business
plan is not applicable to Verizon and is not included as part of its application.
B. Demonstration of Functional Ability in Emergency Situations

0. Verizon is unique in that it not only has a formal Emergency Preparedness
Plan, but it handles every outage in the region as an emergency and has the ability to
utilize its Emergency Preparedness Plan frequently. Verizon’s back-up emergency power
is based upon type of equipment, number of lines and location of portable generators.
One example where Verizon demonstrated its ability to function in an emergency
situation was during the August 2003 blackout that impacted much of the Northeast and
the Midwest, including Michigan. When the power went out in Michigan, Verizon faced
the sizeable logistical challenge of moving 65 portable generators among 300 remote
switching sites to keep back-up batteries charged and serviced for customers intact. The
challenge was further complicated by the shortage of gasoline for the portable generators
as a result of the service station gasoline pumps not working due to the power outage.
Verizon personnel had to drive long distances and wait in long lines to find gasoline and
then travel as much as 75 to 80 miles to the sites operating on back-up systems. Despite
the unexpected gasoline shortage, Verizon efficiently handled the major outage with
minimal service impacts.

10.  All of Verizon’s central offices and DLCs are equipped with batteries to
be utilized in the event of an AC power outage. DLC batteries are purchased with the
expectation that they will last up to eight hours in the event of an AC power failure. In
addition to battery back-up, Verizon’s Central Offices are typically equipped with

emergency generators. Although, in some of the smaller offices (usually less than 5,000



lines) Verizon does not have stationary emergency generators on site; it does have
portable emergency generators pre-positioned throughout the state that can easily be
transported where needed. Lastly, Verizon has many generators of all types and sizes
strategically placed that will help to ensure service to all of our customers regardless of
whether the equipment providing service is a DLC or Central Office. Verizon’s battery
back-up power requirements meet or exceed the Commission’s requirements as outlined
in R 484.546 of its service quality rules.

11. Verizon is able to reroute traffic around damaged facilities, but how that is
done will depend on the specific emergency situation, the impact, the equipment affected
and the area involved. Generally, Verizon has the technical ability to manually re-route
traffic around damaged facilities and has done so in many instances where fiber cuts have
occurred.

12. Presently, Verizon has destination controls that are currently in place in
every one of its switches. These destination controls will limit the number of calls that
can be placed to one destination at any given time. In the event of a major emergency,
Verizon has the ability to manually put in “Dynamic Overload Controls” that will further
limit the number of calls that can be placed. Incoming capacity into an office is based
upon the number of trunks terminating in that office that are available to acknowledge
incoming calls. The destination controls and number of trunks vary by office depending

on size of office.



C. Demonstration of Satisfaction of Consumer Protection and Service Quality
Standards

13.  Verizon complies with the Commission’s service quality rules issued on
February 24, 2005 in Case No. U-14435 and consumer protection rules, including privacy
standards (R 484.201 — R 484.208), billing standards (R 484.302 — R 484.386), anti-
slamming procedures adopted in Case No. U-11900; cramming rules (Sections 502(b)
and 507(1) of the MTA) and any other service requirements under federal and state laws
and related regulations.

14.  Verizon has long been recognized for its efforts to protect consumer
privacy. In 1994, one of Verizon’s predecessor companies, NYNEX, became one of the
first major companies in the United States to appoint a chief privacy officer, beginning
over a decade of Verizon leadership in privacy. During April 2006, Verizon’s chief
privacy officer said an “unwavering focus on customer privacy will continue to be an
integral part of what we do.” Verizon is well known in the Internet industry for its two-
year defense of the personal privacy, due process, and safety rights of its Verizon Online
customers against attempts by the Recording Industry of America to obtain the identity of
alleged copyright violators without proper judicial procedures — a case that went all the
way to the U.S. Supreme Court in October 2004. In addition, all Verizon companies are
guided by ten General Privacy Principles, which are explained on Verizon’s website at

http://www?22.verizon.com/about/privacy/customer/. A copy of these principles and

other privacy information found on Verizon’s website is attached as Exhibit 1.
15.  Verizon includes information about its Lifeline/Link-up service in each
telephone directory (Exhibit 2) as well as running a notice annually in newspapers around

Michigan that covers Verizon service territory (Exhibit 3). In addition, Verizon annually


http://www22.verizon.com/about/privacy/customer/

issues a letter to the chief of the Saginaw Chippewa Indian Tribe of Michigan (Exhibit 4)
and includes a bill message on all residential bills (Exhibit 5).
D. Demonstration of the Ability to Offer Local Usage Plans

16. Verizon offers a number of local usage plans that are summarized in
Exhibit 6. Generally, the same plans are offered in all Verizon exchanges, unless it isn’t
technically feasible. For instance, not every Verizon exchange in Michigan is equipped
to offer Home Voice Mail, which may be included as part of a bundle. A more detailed
description of Verizon’s local usage plans can be found in its tariffs at:

http://www.verizon.com/tariffs and/or on its Internet website at:

http://www.verizon.com/.

E. Demonstration of Ability to Offer Equal Access to All Customers

17. Since Verizon’s end offices are 100% equal access, Verizon has the ability
to provide equal access to long distance carriers in its designated service area. Moreover,
assuming a customer meets the financial and regulatory requirements, Verizon currently
offers service to all customers within its designated service area. Therefore, Verizon has
the capability of becoming the sole ETC in its designated service area and will serve all
customers in its service areas.
F. Demonstration of Ability to Provide Certain Services

18.  As noted above, the Commission’s ETC Order requires an ETC applicant
to demonstrate that it can provide a number of services or functionalities that are
supported by federal USF mechanisms. Verizon’s Lifeline service provides for: a) Voice
grade access to the Public Switched Network; b) Local Usage; ¢) Dual tone multi-

frequency or a functional equivalent; d) Single party service or a functional equivalent; €)


http://www.verizon.com/tariffs
http://www.verizon.com/

Access to 9-1-1 or E9-1-1; f) Access to operator services; g) Access to interexchange
services; h) Access to directory assistance; and i) Toll limitation for qualifying low-
income customers as noted in its tariff (Exhibit 7).
G. Other Information

19. In addition to the information already provided in this application,
Attachment A to the Commission’s ETC Order also requests company contact
information. Any issues pertaining to Verizon’s ETC designation can be directed to:

Matthew T. Kelley

Director - State Government Relations

Verizon

124 W. Allegan, Suite 602

Lansing, M1 48933

Telephone: (517) 484-3667

Fax: (517) 485-7595
matthew.kelley@verizon.com

20.  Attachment A also directs ETC applicants to provide a list of wire centers,
including the switch name and CLLI code, and the study area numbers for the areas for
which the applicant is requesting USF reimbursement. Exhibits 8 and 9 contain a list of

central offices for each of Verizon’s study areas.
IV. STATEMENT OF PUBLIC INTEREST

21.  The MTA provides, as part of its purpose, that it is to “ensure that every
person has access to just, reasonable and affordable basic residential telecommunication
service”.® In November 1997, the Commission previously approved Verizon’s request to
become an ETC in Case No. U-11555. As part of that filing, Verizon provided the

necessary documentation to satisfy the Commission criteria that it had the financial

¥ MCL 484.2101(2)(a).
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resources and commitment to bring high quality, cost effective telecommunications
services while promoting the deployment of advanced telecommunications and
information services throughout its designated service territory. This same criteria
continues to apply today. Therefore, it would be in the public interest for the

Commission to continue to designate Verizon as an ETC in Michigan.

V. CONCLUSION
WHEREFORE, Verizon respectfully requests that the Commission find that
Verizon’s application complies with the new ETC requirements outlined in the FCC 05-
46 Order and the Commission’s ETC Order.

Respectfully submitted,

VERIZON NORTH INC. and
CONTEL OF THE SOUTH, INC.,
d/b/a VERIZON NORTH SYSTEMS

Digitally signed by A. Randall

A. Randall ez,

Vog_elzang, C=USs, 0=
Vog e I Z an g \[;2231:05006.06.15 12:17:47 -
05'00'
A. Randall Vogelzang, (P27998)
HQEO2H37
600 Hidden Ridge
Irving, TX 75038
(972) 718-2170

Dated: June 15, 2006
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Privacy and Customer Security Policies
General Privacy Principles

This tells you about the general privacy principles that guide all Verizon
companies. Read more information about our Internet Privacy Policy and
Telephong Company Customer Privacy Palicy.

1. Verizon obtains and uses individual customer information for business

purposes only.
2. Verzzon informs customess how ms‘ormatron Verizon obtains about them

4. \Verizon enables customers to control how and if Verizen discloses
individual information about them to other persons or entities, except as
required by law or to protect the safely of customers, employees or
property,

5. Verizon strives to ensure that the information we obtain and use about
customers is acourate.

6. Verizon considers privacy implications ag new services are planned and
introduced and informs customers of the privacy implications of these
services,

7. All Verizon emplovees are responsible for safeguarding individual
customer communications and infermation.

8. Verizon paricipates in and supports consumer, government and industry
efforts to identify and resolve privacy issues.

9. Verizon complies with all applicable privacy laws and regulations

Principles,

Explaining the Guidelines

These ten Principles express Verizon's commitment to assuring strong and
meaningful customer privacy protection in an era of rapidly changing
communications technology and applications. The Principles are guidelines to
help us work with our customers to properly use individual information acquired
through a variety of lines of businesses. The goal is simple: balance our
customers' concerns about privacy with their interest in receiving quality service
and useful new products.

The Principles are based on the concepts of notice, choice and control. Verizon
is committed to informing customers, and giving customers choices, about how
we use information about them. Above all, the Principles are designed {o ensure
that Verizon will respect a customer's desire for privacy.

These Principles apply to our use of "individual customer information," that is,
information about specific customers. Information that does not reveal a
customer's identity is not individual customer information. For example,
"aggregated information," such as the number of customers who have
purchased Calt Waiting in a particular state, or the number of users to access a
Web site in a patticular day, does not raise privacy concemns and is not covered
by these Principles.

Under each Principle, we provide an explanation and list examples to give our
employees and customers a sense of how these Principles are applied. The
examples are intended to be illustrative, not all inclusive. Additional information
about our privacy policy is available at our Verizon Web sites.

Infarmation Collection and Use

http://www22.verizon.com/about/privacy/genpriv/
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Verizon ETC Application
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Page2of 14
Principle 1:
Verizon cbtains and uses individual customer information for business purposes
anly.

We obtain information about our customers that helps to provide them with
Verizon services. This information may also be used to protect customers,
employees and propenty against fraud, theft or abuse; to conduct industry or
consumer surveys; and to maintain good customer relations.

We may ask customers guestions to better serve their special needs and
interests. For example, cur telephone company may ask whether customers
work at home, whether any members of the household have special needs, or
whether teenagers reside in the household, in order to determine whether
customers may be interested in additional lines, ISDN or other services.

Access to databases containing customer information is limited to employees
who need it to perform their jobs -- and they follow strict rules when handling
that information.

Back to top
Principle 2:
Verizon informs customers how information Verizon obtains about them is used,

as well as their options regarding its use.

Verizon discloses to customers the types of information a Verizon business unit
obtains about customers, how and when it is used, when it might be disclosed,
the stringent measures we employ to protect it, and ways the customer can
restrict the use or disclosure of that information.

For customers of our online services, we will disclose how individual customer
information is obtained {whether through customer registration or through
automatic means}, what kind of information is cbtained, and the purpose for
which we use the information obtained on line.

Customers may obtain information regarding Verizon's privacy policy by
accessing our World Wide Web site at hitp://www.verizon.com, or by requesting
information from a Verizon service representative.

Back to top

Principle 3:
Verizon gives customers opportunities to control how and if Verizon uses
individual information about them to sell them products and services.

Customers have many opportunities to control how we use their individual
information to introduce them to new products and services. For example,
Verizon will not call customers who have expressed to us a preference not to be
called for marketing purposes. Customers can also have their names removed
from direct mail lists that we use. The same will be true for e-mail; if any Verizon
business unit decides to use e-mail to send new product information to its
customers.

However, we do use individual customer information internally for our own
general marketing and planning purposes -- so that we can, for example,
develop, test and market new products and services that meet the needs of our
customers. Ordinarily, such information is combined into aggregations that do
not include individual customer identities. Under certain circumstances, we are
required by law to disclose the aggregated information to other companies, but
in such cases customer identities are not included.

Back to top

Disclosure of Individual Customer Information

Principle 4:

Verizon enables customers to control how and if Verizon discloses individual

information about them to other persons or entities, except as required by law or
to protect the safety of customers, employees or property.

Subject to legal and safety exceptions, Verizon will share individual customer

http://fwww22.verizon.com/about/privacy/genpriv/ 5/312006
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Page 3 of 14
information only with persons or entities outside the company when the
customer has consented, or when we have advised the customer of the
opportunity to "opt-out” {to choose not to have the information disclosed).

if Verizon enters into a merger, acquisition, or sale of ail or a portion of its
assets, a customer's persenally identifiable information will, in most instances,
be transferred as a part of the transaction.

We may, where permitted by law, provide information to credit bureaus, or
provide information and/or sell receivables to collection agencies, to obtain
payment for Verizon billed products and services.

An example of when Verizon would disclose individual customer information to
an outside entity is when Verizon is served with valid legal process for customer
information. [n such cases, we are required to release the information. We are
also required by law to provide billing name and address information to a
customer’s long distance carrier and other telephone companies to allow them
to bill for telecommunications services. (By law, customers with non-published
or unlisted service have the right not to have their billing name and address
disclosed when they make a calling card call or accept a collect or third party
call. However, if they do restrict disclosure, they will be unable to make calling
card calls or accept colfect and third party calis.)

Similarly, we are required to provide directory publishers with listings information
-- name, address and phone number -- for purposes of publishing and delivering
directories. In addition, under certain circumstances, our telephone company
shares customer information with other carriers and with law enforcement to
prevent and investigate fraud and other unlawful use of communications
services.

Back to top
Accuracy of Individual Customer Information

Principle 5:
Verizon strives to ensure that the information we obtain and use about
customers is accurate.

Verizon is committed to ensuring that the information we obtain and use about
customers is accurate. To that end, we strive to verify that our customer records
are correct. Customers who find an error in their Verizon bills are encouraged to
notify Verizon. Verizon's service representatives are trained to answer customer
questions about, and to give customers reasonable access to, the information
we have about them. Our service representatives will also provide explanations
of how such information is used and how to correct any inaccuracies if they
OCCL.

Back to top
Privacy and Verizon Services

Principle &:
Verizon considers privacy implications as new setvices are planned and
introduced and informs customers of the privacy implications of these services.

Verizon offers several privacy-enhancing services, including Non-Published
numbers, Caller ID, Caller ID With Name, Per Call Blocking, and Anonymous
Call Rejection. We also work to develop other services that help customers to
control access to information about them. We seek customer input in developing
new products and conduct comprehensive customer outreach and education
before and after introducing privacy-sensitive products. We take these steps in
accordance with these Privacy Principles as well as our Universal Design
Principles, which govern the accessibility of our services to the broadest
possible range of diverse users.

At Verizon, we are committed to expanding the world of communications and
multimedia for custormners -- a world of wireline and wire-free solutions...voice,
video and data services...information and entertainment. We will investigate the
privacy implications these new services may have and build safeguards into
services before they are introduced. We will inform and educate customers
about the effect on privacy the new services may have.

http://www22.verizon.com/about/privacy/genpriv/ 5/3/2006
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Back to top
Information Management and Security

Principle 7:
All Verizon employees are responsible for safeguarding individual customer

communications and information.

Verizon’s Employee Code of Business Conduct, which is distributed to all
employees, requires Verizon personnel to be aware of and protect the privacy of
all forms of customer communications -- whether they are voice, data or image
transmissions -- as well as individual customer records. The Code makes clear
that employees who fail to follow the Privacy Principles will face disciplinary
action, which can include dismissal. All employees are trained regarding their
responsibilities to safeguard customer privacy.

We strive to ensure that information we have about our customers is accurate,
secure and confidential, and to ensure that our employees comply with our
privacy policy. We never tamper with, intrude upon or disclose the existence or
contents of any communication or transmission, except as required by law or the
proper management of our network. Access to databases containing customer
information is limited to employees who need it to perform their jobs -- and they
follow strict guidelines when handling that information. We use safeguards to
increase data accuracy and to identify and authenticate the sources of customer
information. We use locks and physical security measures, sign-on and
password control procedures, and internal auditing techniques to protect against
unauthorized use of terminals and entry into our data systems.

Verizon requires that records be safeguarded from loss, theft, unauthorized
disclosure, and accidental destruction. |n addition, sensitive, confidential, or
proprietary records must be protected and maintained in a secure environment.
It is our pelicy to destroy records containing sensitive, confidenttal, or propristary
information in a secure manner. Hard copy confidential, proprietary, or sensitive
documents must be made unreadable before disposition or recycling, and
electronic media must be destroyed using methods that prevent access to
information stored in that type of media. Just as employees would report stolen
property, missing records and suspicious incidents involving records are
referred to Vetizon Security.

We encourage our employees to be proactive in implementing and enforcing the
Verizon’s privacy policies. If employees become aware of practices that raise
privacy concerns, they are encouraged to report them to their supervisors or to
contact Verizon’s Ethics or Security office.

Back to top
Compliance With Laws and Public Policy Participation

Principle 8:
Verizon participates in and suppotts consumer, government and industry efforts

to identify and resolve privacy issues.

We participate in legislative and regulatory proceedings, industry association
efforts, consumer group efforts, and general business group activities relating to
telecommunications privacy issues. Our External Affairs department is
responsible for coordination of Verizon's public policy participation.

We believe that developing intermnational privacy protection and information-use
standards is necessary to protect the needs of our customers. Verizon supports
the development of international standards to protect individual customer
information and its proper use on a worldwide basis.

Back to fop

Principle 9;

Verizon complies with all applicable privacy laws and regulations wherever
Verizon does business.

Customer and policymaker perceptions of privacy have changed over time and
will continue to do so. Changes in technology can also alter what is appropriate

http://www?22 . verizon.com/about/privacy/genpriv/
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in protecting privacy. Laws may change accordingly. We will regularly examine -
- and update, if necessary -- the Verizon Privacy Principles.

Not only will Verizon comply with all applicable privacy laws, but we'll carefully
monitor customer needs and expectations. And Verizon will work with
policymakers and consumers to ensure that we continue to safeguard privacy,
giving customers choices, flexibility and control.

Verizon considers privacy laws and regulations to be the minimum standards we
will adhere to in protecting privacy. In addition to complying with the law, Verizon
will also adhere to these Privacy Principles wherever we do business.

Back to top
tmplementation

Principle 10:

Each Verizon company is responsible for implementing these Principles and
informing customers about its privacy practices. Verizon encourages companies
refated to, but not wholly owned by, Verizon to adopt these Principles.

Every Verizon business unit is responsible for:

o Evaluating its particular needs and determining how 1o implement the
Principles;

e Developing its own privacy policies and procedures based on the
Principles, and developing additional privacy policies and procedures if
needed;

s Informing its employees of the policies and training them in the proper
procedures; and

¢ Informing customers how personal customer information is used and
how they can control its use and disclosure.

Verizon's Corporate Compliance Officer is responsible for ensuring that all
Verizon business units and their employees comply with privacy laws and
regulations.

Verizon requires any vendors and consultants we hire, as well as suppliers and
contractors, to observe these privacy rules with respect to any of our customers’
individual customer information. They must abide by the Principles when
conducting work for us, and they will be held accountable for their actions.

Back to top

Updated November 2005

Copyright 2006 Verizon Privacy Policy | Site Map | Home
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Privacy and Customer Security Policies

Telephone Company Customer Privacy

This tells you about our privacy policy for our telephone company customers.

. . Please use the following links for additional information:
Internet Privacy Policy

Letter from the CEO e |nternet Privacy Policy
e Gengral Privacy Principles.

General Privacy

Principles For more than a century, customers have counted on Verizon's telephone
ot companies to respect and protect the privacy of information we obtain in the

Telephone CPmPﬂ"V normal course of providing service. While we are working hard to serve you in

Customer Privacy new and exciting ways, our commitment to protecting your privacy remains as

s gronala s aver.

FiOS TV Subscriber

Privacy Notice Your Privacy is Our Priority

o T Verizon has strict policies governing employee access to customer records. We

Do Not Call Policy access customer accounts, records or reports for authorized business purposes
; T only. We educate our employees about their obligation to safeguard customer

gro,w,rsr‘ﬂ;rﬁl:c’l..l.cy information and telephone calls, and we hold them accountabte for their actions.

Linking Policy Statement  piyacy is a priority for Verizon when we develop new products and services.
o Verizon conducts a privacy review, which includes consumer input, as part of its

Terms and Conditions product development process. We inform customers about any privacy

o T implications of new products and services we introduce.

Changes to Privacy
Polley ... Thelnformation We Obtain, and How We Use It
' - Verizon obtains information about customers that helps us to provide service,

;?U;tca"fomia Privacy  and we use that information for business purposes oniy.
HIgnLs

For example: We need to know your name, address and the services you buy
from us. When you call us, a service representative refers to your customer
record to serve you better. It also may be useful for us to know about your
telephone bill, your calling patterns, and whether you have special needs. We
may use that kind of information to offer you the most effective services for your
particular needs.

If Verizon enters into a merger, acquisition, or sale of all or a portion of its
assets, a customer’s personally identifiable information will, in most instances,
be transferred as a part of the transaction.

Or we may use information in our records to protect customers, employees or
property, for instance, to investigate fraud or harassment.

We want to make sure the information we obtain and use is accurate. Much of
this information is reflected in your monthly telephone bill. if you see an
inaccuracy on your Verizon bill, and you let us know, then we can correct it.

Verizon regularly provides useful information about new products and services
to our residential customers, including our customers with non-published
telephone numbers. However, consumers who do not wish to receive such
information can "opt out" or have their names removed from direct mail and
telemarketing lists that we use internally. For example, if you receive an
unwanted telemarketing call from us, simply tell a Verizon representative that
you do not wish to receive future calls and ask to be placed on our "Dg Not Call”
list. Please understand that making this type of request may mean that you will
be unaware of services or discounts that you might find useful.

You should know that when you speak with us at Verizon, a supervisor might
listen in on that call. Superviscrs listen in only to help train employees and
ensure that we provide you with accurate information and high-quality customer
service.
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Disclosure of Information Outside Verizon

As a rule, Verizon will notify you and give you the opportunity to "opt cut” when
we disclose telephone customer information outside of Verizon. In fact, we
generally keep our records of the services you buy and the calls you make
private, and will not ordinarily disclose this information to ocutside parties without
your permission. However, we do release customer information without involving
you if disclosure is required by law or o protect the safety of customers,
employeas or property. This is further explained below.

Examples of your control over the disclosure of information:

# You tell us the telephone listings you want to include in our directories
and in directory assistance. You also may choose to have a non-
published number, or a non-listed number, or to exclude your address
from your listing.

¢ We may compile lists of names, addresses, and telephone numbers
from our published White Pages directories and provide the lists to
qualified companies that are conducting product promotions. Non-
published and non-listed numbers will not be included in these lists, and
we will remove other customers from these lists by request.

e All customers in areas where Caller ID services are avaifable have the
ability to block the display of their phone numbers and names. (Note that
Caller ID blocking does not prevent the transmission of your phone
number when you dial certain business numbers, including 911, or 800,
888, 877, and 300 numbers.}

Examples where disclosure is required by law or o protect the safety of
customers, employees or property:

* When you dial 911, information about your location may be transmitted
automatically to a public safety agency. Certain information about your
long distance calls is transmitted to your long distance company for
billing purposes. Verizon also is required by law to give competitive local
exchange carriers access o its customer databases for purposes of
serving their customers, to exchange credit information with other
carriers, and to provide listings {other than certain non-published and
non-listed information) to directory publishers.

s Verizon must disclose information, as necessary, to comply with court
orders or subpoenas. Verizon also will share information to protect its
rights or property and to protect users of its services and other carriers
from fraudulent, abusive or unlawful use of services.

+ We may, where permitted by law, provide informaticn to credit bureaus,
or provide information and/or sell receivables to collection agencies, to
obtain payment for Verizon hilled products and services.

* Verizon also occasionally uses contractors to do work for the company.
These contractors have the same obligations as our regular employees
concerning customer information.

Your Telephone Account Information Rights

The FCGC refers to your telephone account information as Customer Proprietary
Network Information or CPNI. Under Federal Law, you have the right to, and we
have the duty to protect, the confidentiality of your telecommunications service
information. This information includes the type, technical arrangement, quantity,
destination, and amount of use of telecommunications services and related
billing for these services.

We may use this information, without further authorization by you, to offer you:
(i) services of the type you already purchase from us, and {ii) the full range of
products and services available from Verizon and other Verizon companies that
may be different from the type of services you currently buy from us. In addition
to local telephone services, Verizon and other Verizon company services
include fong distance {where authorized), wireless, and Internet services, A
more complete description of our companies and service offerings is available
on this Web site. Use of your information will permit us to offer you a package of
services tailored to your specific needs. Without further authorization by you, we
may also share your information with other Verizon companies with whom you
already have an existing service relationship.

http://www?22.verizon.com/about/privacy/customer/ 5/3/2006
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No action by you is necessary to permit us to use your information to offer you

services that may be different from the type of services you currently buy from

us. However, prior to using your information for the first time, we will notify you

by mail or through your account executive, and you will have 30 days to tell us,

using the toll free number mentioned in our notice, if you do not want us to use

your information to offer services different from the type of services you currently

buy from us. After the 30 days has expired, Verizon may begin using your

information to offer services different from those you currently purchase from us

unless you have notified us that we may not use it for this purpose. At any time

after the 30 days, however, you can change your decision by using the toll free

number. Your decision will remain effective until you change it.

If you have any questions regarding the notice or would like to know how to
restrict the use of your information, please call the Verizon Customer Sales &
Solutions Center telephone number located on your telephone hill or visit the
Customer Sales & Solutions Center to locate the telephone number for your
area.

Providing Services fo Enhance Your Privacy
Verizon considers privacy implications as new services are planned and
introduced and informs customers of the privacy implications of these services.

Non-published numbers, Caller ID and Caller ID blocking services, and
Anonymeus Call Rejection are among the privacy-management services
Verizon offers our telephone custormers. We also work to develop other services
that help customers to control access to information about them. We seek
customer input in developing new products and conduct comprehensive
customer outreach and education efforts before and after introducing privacy-
sensitive products.

Protecting your Privacy in Cyberspace and in Other Areas of Our
Business

At Verizon, we are committed to expanding the world of communications and
multimedia for customers, a world of wireline and wireless solutions: voice,
video, and data services, as well as information and entertainment. We will
investigate the privacy implications these new services may have and build
safeguards into services before they are introduced. We will inform and educate
you about the effect on customer privacy any new services may have.

For example, Verizon's commitment to maintaining high standards for the
protection of customer privacy extends beyond telephone service to include our
Web sites. Recognizing concern over privacy on the Internet, Verizon has
devetloped an on-line privacy policy that clearly defines the corporation’s data
collection processes and the use of that data at all times. Visitors to Verizon's
Web sites -- for example, www.verizon.com, www.superpages.com,
www.verizon.net -- are apprised of the types of information obtained, how it is
obtained, how it is used, and how they can restrict the use or disclosure of that
data.

Verizon is committed to maintaining high standards for the protection of
customer privacy. At Verizon, your privacy is our priority. For more information
on how Verizon strives to protect your privacy, customers can access our World
Wide Web site at www.verizon.com.

Updated November 2005

Copyright 2008 Verizon Privacy Policy | Site Map | Home
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 THE BASICS AND BEYOND |

it § am still not satisfied, is there
any other alternative for me?

If your complaint cannot be readily resolved,
we will begin an investigation. Your
telephone service will be continued pending
the results of the investigation. We'll let you
know the results of the investigation and -
what we’re doing to resolve the problem.
However, we are not required to investigate
the same dispute repeatedly for a customer
who is only trying to delay payment of his
or her telephone hills.

You may also contact the Michigan Public
Service Commission (MPSG) for further
review of your complaint or dispute. To
reach the commission, cafl 1-800-292-9555.
You can also write to the commission at
Michigan Public Service Commission,

P.O. Box 30221, 6545 Mercantile Way,
Lansing, Mi 48909.

If Verizon cannot resolve your complaint,
you can request a hearing. Hearing officers
are impartial people assigned to hear and
resolve disputes between our company and
our customers. Customers can be
represented or assisted by people of their
choice during a hearing. The hearing
officer's actions are subject to review by the
MPSC.

You will be notified of the date, time, and
place of the hearing at least ten days before
the hearing. If you don't appear without due
cause or a prior request for adjournment,
you forfeit your right to a hearing and '
collection action will continue.

If the complaint involves the possible
disconnection of your telephone service,
service will continue normally pending the
outcome of the hearing.

if the hearing is about a billing dispute, you
must pay Verizon the portion of the bilt that
is not being disputed. i an amount cannot
be mutually agreed on, you may be required
to pay one-haif of the entire disputed bill.
Payment will be required within three days
of your request for a hearing. The amount
you would be required to pay would not be
more than $100 per billing period. Failure to
make this required payment will waive your
right to a hearing and collection action will
continue.

Public Notice-Basic and Low
Cost Telephone Services From
Verizon

Verizon is an Eligible Telecommunications
Carrier (ElTel} in Michigan under Federal
Gommunications Gommission {FCC) and
Michigan Public Service Commission
guidelines.

Under those guidelines, Verizon cerifies that

it provides the following basic services to
residence customers, {plus Federal
Subscriber Line Charge, applicable taxes
and surcharges).

* Single-party service

* Voice grade access to the public
switched network

« Touch call service

= Access to emergency services {including
911 and enhanced 911)

= Access to operator, interexchange and
directory assistance services

We also provide low-cost Lifeline service for
qualified low-income residence customers at
a reduced monthly charge. Aiso available to
Lifeline customers is a low-cost Link-Up
basic connection service at a 50% discount
(up to $30.00). In addition, we can provide
Lifeiine customers with free toll blocking to
help them control long-distance usage. If
Lifeline customers do not pay toll charges,
their access to the toll network may be
denied, but their local service won’t be
disconnected.

Verizon also provides low-cost Lifeline
service through its Native American Lifeline
(NALL) program. Residents of federally
recognized tribal iands who qualify for
Lifeline may get their basic telephone
service at a reduced monthly charge.
Residents of federally recognized tribal lands
who meet the NALL eligibility criteria are
also eligible for federal assistance of up to
$100.00 in Link-Up instatiation credits fo
establish telephone service.

if you have any questions, please call us
toli-free at 1-800-483-4000. Customers
with disabilities should contact the Verizon
Center for Customers with Disabilities at
1-800-974-6006.

Billing :
If you have billing questions, please contact
us at one of these toli-free numbers:

Residential customers ..1-800-483-3000
Business customers ......1-800-483-5000

Text Telephone (TTY) customers call Verizon
through the. Michigan Relay Center. {Please
see page 7 for calling instructions.)

For your convenience, you can also use
Verizon’s automated system to check the
status of your bill; find the payment location-
nearest you; and make payment
arrangements. Before you cail, please locate
your customer 1D number. You'll find it on
the first page of your hill next to your
telephone number. The automated system is
accessed by calling the telephone number
{listed above) for residential customers.

(This service is only available to residential
customers.)

* Your payment is due 21 days after we send

your bill. When the due date falls on a
Sunday, iegal holiday, or any other day our
offices are closed, the due date is extended
to the next business day. {If your long-
distance charges are considered excessive,
we may demand payment the day atter the
bill is mailed to you.) If you are paying by
mail, be sure to allow enough time for your
payment to reach us before the due date,
(Payment not received by the due date is
considered late, and a penalty charge may
apply.}

Deferred Payment Plan

H'you cannot pay your bill by the due date,
please call us immediately and we will try to
work out a reasonable payment plan for you.
Please call Verizon’s Customer Contact
Center, at one of the following toll-free
numbers, for more information:

Residential customers....1-800-483-3000
Business customers ...... 1-800-483-5000

Text Telephone (TTY) customers call Verizon
through the Michigan Relay Center. (Please
see page 7 for calling instructions.)

If you call us as soon as you know you will
have a probiem paying your bill, you may
avoid having your phone disconnected. The
payment plan will be based on factors,
including: the amount owed, ability to pay,
payment history, length of nonpayment, and
the reason(s) for the outstanding debt.

The payment plan may be in the form of a
written settlement agreement containing a
payment schedule agreed to by you and
Verizon. The agreement will be signed by
you or your representative and a Verizon
company representative. If the terms of the
settlement are met, your telephone service
will continue as befare. If not, service is
subject to disconnection,

Please Note: Verizon is not required to
enter into additional settlement agreements
with customers who already have
agreements in progress, or to work out a
seftlement with a customer who failed to
pay a previous settlement agreement.

Verizon's Credit Limit Policy

Like most businesses extending credit to
customers, Verizon also establishes tradit
Hmits. If your account has a credit limit, the
phrase “Your account credit limit is $XXX"
will appear on your bilt following the phrase
“Total Verizon charges.”

Your payment record will be reviewed
monthly to determing if you qualify for a




VERIZON APPLICATION FOR ETC DETERMINATION
CASE NO U-14530

JUNE 15, 2006

EXHIBIT 3

VERIZON ETC AND LIFELINE NEWSPAPER AD




| —p-

Public Notice
Basic and fow cost telephone services from Verizon

Verizon is an Eligible Telecommunications Carrier (ElTel)
in Michigan under Federal Communications Commission
(FCC) and Michigan Public Service Commission e
guidelines.

Under those guidelines, Verizon certifies that it provides
the following basic services for a monthly charge of
$12.84 to 18.18 to residence customers, depending on
the type of service (plus Federal Subscriber Line
Charge, applicabie taxes and surcharges).

* Single-party service
* Voice grade access to the public switched network
* Touch calt service

* Access to emergency services (including 911 and
enhanced 911)

* Access to operator, interexchange and directory
assistance services

We aiso provide low-cost Lifeline service for qualified
low-income residence customers for $2.30 10 $12.98 a
month. Also available to Lifeline customers is a low-cost
Link-up basic connection service at a 50% discount {up
to $30.00). In addition, we can provide Lifeline cus-
tomers with free toll blocking to help them control long-
distance usage. If Lifeline customers do not pay toll
charges, their access to the toll network may be denied,
but their local service won't be disconnected.

Verizon also provides tow-cost Lifeline service through
its Native American Lifeline (NAL) program. Residents
of federally recognized tribal lands wha qualify for
Lifeline may get their basic telephone service for as low
as $1.00 per month. Residents of federally recognized
tribal Jands who meet the NAL eligibility criteria are also
eligible for federal assistance of up to $100.00 in Link-
Up instalfation credits to establish telephone service.

For more information please call cur
customer sales and solution center
at 1-8006-483-4000 (Residence)

RULE AND EVERYTHING BELOW IS NON PRINTING
TO ALL NEWSPAPERS - INFORMATION ONLY

Region: Michigan ELTEL

Print # 124177
Depth Size: 9.5"

FRINE
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March XX, 2005

Audrey Falcon

Chief

Saginaw Chippewa Indian Tribe of Michigan
7070 East Broadway

Mi. Pleasant, Ml 48858

Dear Ms. Falcon:

Individuals who live on federally recognized tribal lands may be able to save money on their local
telephone service through a program known as tribal Lifeline or Native American Lifeline. The
enhanced tribal Lifeline program was implemented by the Federal Communications Commission
(FCC) and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In addition, eligible
individuals can also save up to $100 on the cost of getting new phone service installed through
the Link Up program.

In order to qualify for tribal Lifeline benefits an individual must:

1. be aresident of a federally recognized reservation or Alaskan Native lands
and

2. receive assistance from one of the following programs:
+ Bureau of Indian Affairs General Assistance
Tribally Administered Temporary Assistance for Needy Families
Tribal Head Start Programs (income eligible)
Nationai School Lunch Program (eligible for free meals)
Medicaid
ood stamps
Supplemental Security Income
Federal public housing assistance
Low-Income Home Energy Assistance Program
Income at or below 135% of the Federally Recognized Poverty Guidelines
(effective upon further order of the FCGC)

Some states may have other eligibility criteria, like General Public Assistance and Emergency Aid
programs that would also qualify an individual living on a reservation or Alaskan Native lands for
support.

To find out more information, you may call the Universal Service Administration Company (USAC)
which administers Lifeline for the FCC by calling (888) 641-8722. You may access their website
at www.LifelineSupport.org. To order tribal Lifeline for your particular area, you may contact
Verizon at 1-800-483-4000 and ask about tribal Lifeline or Native American Lifeline.

We hope you find this information helpful and will share it with your tribal members and
constituents.

Sincerely,

Giale Given
President - Great Lakes Region
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BILL MEDIA REQUEST FORM
Date: May 23, 2006
Control Number: GT071506MI
Status: Approved
Originator Contact Information:
Name: Matthew Kelley
Phone: 5174848343
E-mail: matthew.kelley@verizon.com
Region: f{GTE
States: MI-Alltel, MI-GTE
Vehicle: BM
Insertion Date: July Cy 01 — July Cy 28

Type of Request: Required

Subject of Customer Notification: 2006 Lifeline Awareness

Category of Customer Notification: Regulatory/PUC

Copy Approvals:
Requestor: Matt Kelley
Date: 2006-05-03
Legal: Randy Vogelzang
Date: 2006-05-03
Regulatory: Matt Kelley
Date: 2006-05-03
Marketing: Joe Kristof
Date: 2006-05-03

Customer Selection: All Residence
Customer Targeting Description:
Quantity: 577,500

Language: English and Spanish

Verizon ETC Application
Case No. U-14530
Exhibit 5

Page 1 of 4
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English Copy:

Important Lifeline Information

Under Lifeline and Link-Up Programs qualified low-income residential telephone
customers can receive a discount on the installation for new service and a discount on
monthly local telephone service.

Current recipients of Supplemental Security Income (SSI), Medicaid, Food Stamps,
Temporary Assistance to Needy Families also known as Work First (formerly Aid for
Families with Dependent Children), Federal Public Housing Assistance (Section 8), Low-
Income Home Energy Assistance Program (LIHEAP), The National School Lunch
Program’s Free Lunch or low income households at or below 150% of Federal Poverty
Guidelines can qualify for Lifeline and Link-Up Programs. Verizon also provides low-cost
Lifeline service through its Native American Lifeline (NAL) program which provides
qualifying residents basic telephone service for as low as $1.00 per month. Residents of
federally recognized tribal lands who meet the NAL eligibility criteria are also eligible for
federal assistance of up to $100.00 in Link-Up installation credits to establish telephone
service. For additional information on Lifeline, visit the Michigan Public Service
Commission's Web site at

http://www.michigan.gov/documents/lifeline2005_ 120532 7.pdf.

Spanish Copy:

Informacion sobre Servicio Telefénico Universal (Lifeline)

Bajo los programas Lifeline y Link-Up, los suscriptores residenciales que retnan los requisitos de
escasos recursos podran obtener descuentos en la instalacién de un nuevo servicio y en el
servicio telefonico local mensual.

Los recipientes que participan en el programa de Ingreso Suplementario del Seguro Social (SSI,
por sus siglas en inglés), Medicaid, Estampillas para Alimentos o Asistencia Temporal para
Familias Necesitadas, también conocido como Work First (anteriormente Ayuda para Familias con
Nifios Dependientes), Asistencia Federal para Viviendas Publicas (Seccién 8), Programa de
Asistencia de Energéticos para Hogares de Escasos Recursos (LIHEAP, por sus siglas en inglés),
el Programa Nacional de Almuerzos Escolares (Gratuitos) u hogares de escasos recursos que
estén al nivel o por debajo del 150% de las Normas Federales de Pobreza, pudieran tener
derecho a los programas del Servicio Telefénico Universal y Link-Up. Verizon también
proporciona un servicio Universal a costo modico a través del programa para indigenas conocido
como Native American Lifeline (NAL). Este programa proporciona a residentes que retnan los
requisitos un servicio telefénico bésico a una cuota que puede ser tan accesible como $1.00 al
mes. Los residentes de tierras tribales reconocidas por el gobierno federal que satisfagan los
requisitos para recibir el servicio NAL también tienen derecho a ayuda federal en la forma de
bonificaciones de hasta $100.00 a cuenta de los cargos Link-Up por concepto de la instalacion del
servicio telefénico. Para mayor informacién sobre el servicio Universal, visite el portal de la


http://www.michigan.gov/documents/lifeline2005_120532_7.pdf

Verizon ETC Application
Case No. U-14530
Exhibit 5

Page 30of 4

Comisién de Servicios Publicos de Michigan en:
http://www.michigan.gov/documents/lifeline2005_120532_7.pdf.

Tracking:N

Tracking Description: Lifeline awareness campaign only required by the PSC in Michigan.
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Summary of Verizon Local Usage Packages
As of June 15, 2006
Verizon Verizon
Michigan Residence Local Usage Plans North Inc. North Systems
Value Pak-100 $17.98 $17.96
One Party Unlimited:
w/ Touchtone $18.18 $18.18
Rotary $16.17 $16.17
One Party Value Pak-60
Rotary $14.77 $14.77
Plus $.04 for Plus $.04 for
each call in each call in

excess of the 60
call allowance.

excess of the 60
call allowance.

One Party Econo Pak-0

w/ Touchtone $14.65 $14.65
Rotary $12.64 $12.64
Plus $.04 for Plus $.04 for
each call. each call.
Key:

Residence $15.90 N/A
Dormitory $27.95 - $36.90 N/A
Verizon Local Pkg. includes: $30.95 $30.95

- Unlimited Local Calling;
- Unlimited Directory Assistance; and
- Three Vertical Features
Verizon Local Extra Pkg. includes: $33.95 $33.95
- Unlimited Local Calling;
- Unlimited Directory Assistance; and
- Four Vertical Features
Verizon Regional Pkg. includes: $44.95 $44.95

- Unlimited Local Calling;
- Unlimited Direct Dialed IntraLATA
Regional Toll,
- Waiver of Service Charges; and
- Choice of any of the following Vertical
Features:
1) Call Waiting/Cancel Call Waiting
2) Caller ID
3) Speed Dialing 8
4) Speed Dialing 30
5) Three Way Calling




Verizon ETC Application
Case No. U-14530

Exhibit 6
Page 2 of 3
Verizon Verizon
Michigan Residence Local Usage Plans North Inc. North Systems
- Voice Mail
Verizon Regional Pkg. Extra includes: $49.95 $49.95
- Unlimited Local Calling;
- Unlimited Local Directory Assistance;
- Unlimited Direct Dialed IntraLATA
Regional Toll,
- Waiver of Service Charges; and
- Choice of any Vertical Features:
1) Call Waiting/Cancel Call Waiting
2) Caller ID
3) Speed Dialing 8
4) Speed Dialing 30
5) Three Way Calling
- Voice Mail
Verizon Freedom Pkg. includes: $64.95 $64.95
- Unlimited Nationwide Calling (includes
U.S. Canada & Puerto Rico);
- Waiver of Service Charges; and
- Five Vertical Features Including Voice
Mail.
Verizon Freedom Extra Pkg. includes: $69.95 $69.95
- Unlimited Nationwide Calling (includes
U.S. Canada & Puerto Rico);
- Waiver of Service Charges; and
- Choice of more than 10 Vertical Features
Including Voice Mail.




VERIZON APPLICATION FOR ETC DETERMINATION
CASE NO U-14530

JUNE 15, 2006

EXHIBIT 7
VERIZON LIFELINE TARIFFS

VERIZON NORTH INC. - 1R TARIFF (SHEET 1.19)
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VERIZON North Inc. 5th Revised Sheet 1.19
TARIFF M.P.S.C. No. 1R Canceling 4th Revised Sheet 1.19
BASIC TELEPHONE SERVICE
GENERAL

J.  LIFELINE SERVICE
1. Description

a. Lifeline Service is a basic single parly residential service that provides voice grade access to the public
switched network, a standard white page listing, access to emergency services (e.g., 911, £911), access to
operator services, access to interexchange services, access fo directory assistance, DTMF signaling, local
usage and folf limitation services.

b. Lifeline Service applies a credit to Basic Local Exchange Service and Access Service monthly recurring rates
for qualified residential customers. These discounts are applied to existing tariffed rates and charges for
residential telephone service.

C. In order fo be eligibte for Lifeline Service a residential customer's household annual income must not exceed
150% of the federal poverty income standards as determined by the United States office of management and
budget and as approved by the state treasurer of Michigan.

Customers also qualify if enrolfed in any of the following Programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance
Low-Income Home Energy Assistance Program
National School Lunch Pregram

Temporary Assistance for Needy Families

d. Other services can be provided with the Lifefine Service at applicable tariff rates and charges.

e. Definitions

- Toll Blocking/Toll Restriction is a service that permits customers elect not to allow the completion of
outgoing toll calls from their access line. Lifefine Toll Blocking/Toll Restriction Service is available on
a voluntary basis where technically feasible fo Lifeline Telephone Service customers at no charge.
Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-NXX-XXXX, 1010XXXX, Interational (01+),
Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+555-1212, 1+/0+NPA-555-1212), 1+800
calls, 1+700 calls, 976 calls and IntraLATA toll. Lifefine Toll Blocking/Toll Restriction Service aliows
access to local, 911, 0-, 1+800/877/888 and EAS calls. Access to Directory Assistance is available to
Lifefine customers by dialing 0-. Access to Service Activation Codes “* / #* (e.g., * 66, * 69) is also
allowed. Upon request, Service Activation Codes may be blocked at no charge where conditions and
facilities permit,

- Toll Control is a service that allows customers to specify a certain amount of toll usage that
may be incurred on their access line per month or per billing cycle.

- Toll Limitation denotes both Toli Blocking/Toll Restriction and Toll Control. Lifeline customers
may receive Toll Limitation services without charge. Toll Control allows the customer to
specify a certain dollar amount of toll usage which is acceptable to the Company that may be
incurred on their telephone service. Toll Blocking will fake effect once the customer's
requesied toll amount is exceeded.
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LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE
A DESCRIPTION
1. Lifeline Service is a basic single party residential service that provides voice grade access to the public switched {N)

network, a standard white page fisting, access to emergency services (e.g., 911, E911), access to operator
services, access to interexchange services, access to directory assistance, DTMF signafing, local usage and tol

limitation services. 1]
2. Lifeline Service applies a credit to Basic Local Exchange Service and Access Service monthly recurring rates for (C)
qualified residential customers. These discounts are applied to existing tariffed rates and charges for residential  (C)
telephone service.
3. In order to be eligible for Lifeline service a residential customer's household annual income must not exceed  {C)

150% of the federal poverty income standards as determined by the United States office of management and
budget and as approved by the state treasurer of Michigan.

4. Other services can be provided with the Lifeline service at applicable rates and charges. (C}
5. Definitions N

- Toll Blacking is a service that permits customers elect not to allow the completion of outgoing toll calls
from: their access line.

- Toll Control is a service that allows customers to specify a certain amount of foll usage that may be
incurred on their access line per month or per billing cycle.

- Tolt Limitation denotes both toll blocking and toll control. {N)
B. REGULATIONS
1. Regulations specified elsewhere in the Company's tariffs apply to Lifeline service.
2. Lifeline service is available only with residence services, excluding foreign exchange service. Lifeline service is
limited to one line per household at the customer's primary residence.
3. Qualified customers may pay any balance of applicable service charges over a one year period without interest. ggg
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Verizon North, Inc, | {
USAC study area code 310695
|
GTEN VILLE  'ADVLMIXGDS1
GTEN ADRIAN ADRNMIXGDSO
GTEN ALDEN ALDNMIXHRSO
GTEN ALLEGAN ALLGMIXGDS0
GTEN ALMA | ALMAMIXGDSO
GTEN ALMONT  ALMTMIXGDSH1
GTEN ALPENA ALPEMIXGDSO
GTEN ASHLEY __'ASHYMIXKRSO
GTEN ATLANTA ATLNMIXGRSO
GTEN AVOCA AVOCMIXGSGO
GTEN BANCROFT  BNCRMIXGRS0
GTEN BANGOR BNGRMIXGDSO0
GTEN BARRYTON BRYTMIXGRSO
GTEN BATH BATHMIXGRSO
GTEN BELLAIRE BLLRMIXGDSO
GTEN |BLISSFIELD BLFDMIXGDS0
GTEN BRECKENRIDGE BRRGMIXGRS0
GTEN BRITTON BRTNMIXGRS0
GTEN BRONSON BRSNMIXGRS0
GTEN BROWN CITY ~ |BRCYMIXGRSO
GTEN BURR OAK BROKMIXGRS0
GTEN CAPAC CPACMIXGDS0
GTEN CARSON CITY — CRCYMIXGRSO
GTEN CASEVILLE CSVLMIXHDSO
GTEN CASS CITY CSCYMIXGDSO
GTEN CASSOPOLIS ~ |CSPLMIXGDSO
GTEN CENTRAL LAKE | CNLKMIXGRSO
GTEN CENTRAL LK ICNVLMIXHRSO
GTEN CENTREVILLE  |CLVRMIXHRSO
GTEN CLAM RIVER CLFRMIXGRSO
GTEN CLIFFORD CLTNMIXGRS0
GTEN CLINTON CDWRMIXGDS0
GTEN COLDWATER  |CDWRMIXGRS0
COLDWATER
GTEN M LAKE COLNMIXGRSO
GTEN M COLON CBVLMIXGDS0
GTEN M COLUMBIAVILLE |CNKLMIXGRSO
GTEN Ml CONKLIN CNSTMIXGRSO
GTEN M CONSTANTINE  |CPVLMIXGRS0
GTEN  [MI COOPERSVILLE | THRRMIXHRSO
CORUNNA
GTEN  MI (OWOSS0) CRNNMIXKRS0
GTEN M COVERT CVRTMIXGRS0
GTEN M DAVISON DVSNMIXGDS0
GTEN M DE WITT DCTRMIXGDSO
GTEN M DECATUR DCVLMIXGSGO
GTEN  |Mi DECKERVILLE — |DWTTMIXGDSO
GTEN Ml DOWAGIAC DWGCMIXGDS0
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Verizon North, Inc,
USAC study area code 310695 )
GTEN M DRYDEN DRYDMIXGDS1
GTEN M DUNDEE DUNDMIXGSG1
GTEN M DURAND _  DRNDMIXGRS0
GTEN M EASTPORT ESPTMIXGRSO
GTEN Ml EDMORE EDMRMIXGDS0
GTEN Ml _ EDWARDSBURG |[EDWRMIXGDSO0
GTEN  MI  |ELKTON EKTNMIXGDSO
GTEN M| ELLSWORTH ELWOMIXGRS0
GTEN M ELSIE ELSIMIXGRSO
GTEN M EMMETT EMMTMIXGRSO
GTEN Ml ERIE _{ERIEMIXGRSO
GTEN M FAIRVIEW FRVWMIXGDSO
GTEN M FENNVILLE FNVLMIXGDS0
GTEN  MI FENWICK FNWKMIXGRS0
FOWLER-
GTEN M PEWAMO FWLRMIXGRS0
GTEN Ml FRUITPORT FRPRMIXGRSO
GTEN M GAINES GAINMIXGRS0
GTEN M GANGES GNGSMIXGDS0
GTEN M GAYLORD GYLRMIXGDS0
GTEN  MI GOBLES GBLSMIXGDSO
GTEN M GOODELLS GDLSMIXGRSO
GRAND
GTEN  MI JUNCTION GDJTMIXGRSO
GTEN M GRAND LEDGE  |GRLDMIXGDSO0
GTEN M GRASS LAKE  |GRLKMIXGDS0
GTEN M GRAYLING GRLYMIXGDS0
GTEN M HAMILTON HMTNMIXGDSO
GTEN Mi HARBOR BEACH [HRBHMIXGDSO
GTEN M HARRISVILLE  HRVLMIXGRSO
GTEN  MI HART HARTMIXGRS0
GTEN  MI HARTFORD HRFRMIXGDS0
GTEN M HEMLOCK HMLCMIXGRSO
GTEN M HESPERIA HSPRMIXHRSO
GTEN M HIGGINS LAKE | HGLKMIXGRS0
GTEN Ml HILLMAN HLMNMIXGRSO
GTEN M HOLTON HLTNMIXGRSO0
HOUGHTON
GTEN M LAKE HHLKMIXGRS0
HOUGHTON
GTEN M POINT HGPTMIXLRSO
GTEN M HOWARD CITY |HWCYMIXGDS0
GTEN M HOWARDCITY  'HBLKMIXGRSO
GTEN  MI HUBBARD LAKE 'HBTNMIXGRSO
GTEN  MI HUBBARDSTON |HDSNMIXHDS3
GTEN Ml HUDSON IDA-MIXHRSO
GTEN M IDA IMCYMIXHDSO
GTEN Ml IMLAY CITY ITHCMIXGRS0
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Verizon North, Inc.

USAC study area code 310695

GTEN (M

JEDDO JDDOMIXGDSO0
GTEN Mi [KINGSTON KGTNMIXGRSO
GTEN M LACHINE LCHNMIXGRSO
GTEN M LAINGSBURG LNBGMIXGRSO
GTEN Mi LAKEVIEW _ILKVWMIXGRSO
GTEN Mi LAWTON L WTNMIXGDSO
GTEN MI LEWISTON LSTNMIXGRS0
GTEN Mi LINCOLN _LNCLMIXGRSO
GTEN M LINDEN LNDNMIXGRSO
GTEN Mi LONG LAKE LLALMIXGRSO
GTEN Ml LUDINGTON LDNGMIXGDS0
GTEN Mi MAPLE RAPIDS |IMPRPMIXGRSO
GTEN MI MARCELLUS MRCLMIXGRS0
GTEN MI MATTAWAN MTWNMIXGDSO
GTEN Mi MAYBEE MYBEMIXHRS0
GTEN MI MC BRIDE MCBRMIXGRSO0
GTEN M MEMPHIS MMPHMIXGDSO
GTEN Mi MENDON MNDNMIXGRSO
GTEN M MERRILL MRRLMIXGRSO
GTEN M METAMORA MTMOMIXGDS0
GTEN Ml MIDDLETON MDTNMIXGRSO
GTEN M MILFORD MLFRMIXEDSO
GTEN MI MINDEN CITY MNCYMIXGDSO
GTEN Mi MIO MIO-MIXGDS0
MOUNT
GTEN Mi PLEASANT MNPLMIXGDSO
GTEN Mi MUIR MUIRMIXGRS0
GTEN Mi MUSKEGON MSKGMIXKDS1
GTEN MI NORTH BRANCH NBRNMIXGRS0
NORTON
GTEN M SHORES NRSHMIXGRSO
GTEN M ONAWAY ONWYMIXGRS0
GTEN Ml ORTONVILLE ORVLMIXGDSO0
GTEN Mi OSSINEKE OSNKMIXGDSO0
GTEN MI OTISVILLE OTVLMIXGRS0
GTEN MI OVID OVIDXMIXGRSO
GTEN M OWOSS0O OWSOMIXHDS0
GTEN Ml PALO PALOMIXGRS0O
GTEN Mi PAW PAW |PWPWMIXGDSO
GTEN MI PENTWATER PNTWMIXGRSO
GTEN MI POMPEII POMPMIXGRSO
GTEN M POSEN POSNMIXGRSO
PRUDENVILLE(H
GTEN MI QUGHTON LAKE) | PDVLMIXMRSO
GTEN Mi QUINCY QNCYMIXGRSO
GTEN Mi RANKIN RNKNMIXGRSO0
GTEN M RAVENNA RVNNMIXGRS0
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Verizon North, Inc. |
USAC study area code 310695
GTEN M READING RDNGMIXGRS0
GTEN  MI REMUS RMUSMIXGRSO
GTEN M RICHMOND RCMDMIXGDS0
GTEN M RIVERDALE RVDLMIXGRS0
GTEN M ROGERS CITY [RGCYMIXGDSO
GTEN M ROSCOMMON | RSCMMIXHDS0
GTEN  MI SAINT JOHNS STJHMIXGDSO
GTEN  [Mi SAINT LOUIS  ISTLSMIXGRSO
GTEN M SALINE SALNMIXGCGO
GTEN Ml SAUGATUCK SGTCMIXGDS(
GTEN  Mi SCHOOLCRAFT |SCHLMIXGRSO
GTEN  MI SHELBY SHLBMIXGRS0
GTEN ™I SHEPHERD SHPHMIXGRSO
GTEN M SHERIDAN SHRDMIXGRSO
GTEN  MI SIDNEY SDNYMIXGRSO
GTEN  'Mi SISTER LAKES SRLKMIXGRSO
GTEN Ml SIX LAKES SXLKMIXGRSO
GTEN M SMITHS CREEK |SMCKMIXGDS0
GTEN M SOUTH HAVEN  |SOHNMIXHDS0
GTEN — MI STANTON SNTNMIXGRS0
GTEN  Mi STANWOOD STWDMIXGRS0
GTEN M STURGIS STRGMIXGDS0
GTEN Ml SWARTZ CREEK |SWCRMIXGDS0
GTEN  MI TECUMSEH TCMSMIXGDS0
GTEN M TEMPERANCE | TMPRMIXGDS0
GTEN  'MI THREE RIVERS  THRRMIXTDSO
THREE RIVERS
GTEN  Mi (COREY LAKE) | THRRMIXHRSO
GTEN  MI TIPTON TPTNMIXGRSO
TORCH RIVER
GTEN  |MI BRIDGE TRRVMIXGRS0
GTEN M TWIN LAKE TNLKMIXGRSO
GTEN  MI UNION UNINMIXGDSO
GTEN  'Mi UNION CITY UNCYMIXGRSO
GTEN  [Mi VANDALIA VANDMIXGDSO
GTEN  |MI VANDERBILT ~ 'VNDRMIXGRLO
GTEN  Mi VESTABURG VTBGMIXGRSO
GTEN Mi WACOUSTA WCSTMIXGRS0
GTEN — Mi WEIDMAN WDMNMIXGRS0
GTEN M WHITE LAKE WHLKMIXGDSO
GTEN  'MI WHITE PIGEON |[WHPGMIXGRSO
GTEN  |Mi WHITEHALL WHTHMIXGDSO
GTEN |Mi WILLIAMSTON — WMTNMIXGDS0
GTEN M WOLF LAKE WLKMMIXGRSO
GTEN M WOODLAND WDLDMIXGDS0
GTEN _ [Mi YALE YALEMIXGDS2
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Contel of the South d/b/a Verizon North Systems

USAC study area code 310333

ATMI M ADDISON ADSNMIXIDSO
ATML M ALGER ALGRMIXJDSO
ATMI M BARODA BRDAMIXIRSO
ATMI M BRIDGMAN BRDGMIXIDS 1
ATMI M BURLINGTON  BURLMIXIRSO
ATME M FITCHBURG  FTBGMIXIRSA
ATMI M GLENN GLNNMIXIRSO
ATMI M GREGORY GRGRMIXIDS0
ATMI M HOMER HOMRMIXJDSO0
ATMI M LACOTA LCTAMIXIRLO
ATMT M LAMBERTVILLE | LMVLMIXICGO
ATMI M LAWRENCE LWRNMIXIDS0
ATMI M 'LUPTON LPTNMIXJDS0
ATMI M MORENCI MRNCMIXIDSO
ATMI M MUNITH MNTHMIXIDSO
ATMI M ONONDAGA ONDGMIXIDS0
ATMI M PARMA PARMMIXJDSO
ATMI i PRESCOTT PRSCMIXPDS0
ATMI M PULLMAN PLMNMIXIRSO
ATMI M RIVES JUNCTION | RVJITMIXJDS0
ATMI M ROSE CITY RSCYMIXJDS0
ATMI M SAWYER SWYRMIXIRS1
ATMI M " STERLING STNGMIXJRSO0
ATMI M STOCKBRIDGE | STBRMIXIDSO
ATMT M TEKONSHA TKNSMIXIRS0
ATMI M WEBBERVILLE | WBVLMIXJDS0
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