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June 15, 2006
Hand Delivery
Mary Jo Kunkle

Executive Secretary

Michigan Public Service Commission
6545 Mercantile Way

Lansing, MI 48911

Dear Ms. Kunkle:

Re:  In the matter, on the Commission’s Own Motion, on the Certification of Eligible
Telecommunications Carriers
Case No. U-14900 - Pigeon Telephone Company

Enclosed for filing is an envelope labeled “Confidential” which contains the Application for
Continued Designation as an Eligible Telecommunications Carrier for Pigeon Telephone
Company. This matter is being filed in paper form due to the confidential items included,
per Section 210 of the MTA.

We also include a “Public Version” of the filing that redacts the confidential material.

Thank you for your assistance in this matter and please contact me with any questions.

Sincerely,

FOSTER, SWIFT, COLLINS

Mud o

Mark J. Burzych

/mka

Enclosures

S:\149\PIGEON\U 14900\WPSC061506ETC.wpd

SMITH, P.C.



LI sl o
[

STATE OF MICHIGAN Fii.orn

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

* ok %k k %
In the matter, o1 the Commission’s ) Sii, ol Sl
Own Motion, on the Certification of ) Case No. U-14900
Eligible Telecommunications Carriers )
k) ‘, \
APPLICATION FOR CONTINUED DESIGNATION AS AN

ELIGIBLE TELECOMMUNICATION S CARRIER

In accordance with the Michigan Public Service Commission’s ("MPSC") October 18,
2005 and April 13, 2006 Orders in Case No. U-14530, Pigeon Telephone Company
("Applicant"), by and through its attorneys, Foster, Swift, Collins & Smith, P.C,, hereby files thig
Application to demonstrate itg compliance with the requirements to be an eligible
telecommunications carrier (ETC), and Tequests continued certification ag an ETC for purposes
of receiving federa] universal service fund ("USF") support beginning January 1, 2007.

In In re Matter of Federal-State Joint Board on Universal Service, 20 FCC Red 6371;
FCC 05-46; 2005 WL 646635 (rel’d March 17, 2005) (FCC 05-46), the Federal Communications
Commission (F CC) adopted new requirements for carriers seeking ETC designation, as well as
New requirements that ETCs provide certain information as part of the annual certification
process. In its October 18, 2005 Order in Case No. U-14530 (the "October 18, 2005 Order"), the
MPSC adopted the FCC’s hew requirements for ETCs in Michigan. In its April 13, 2006 Order,
the MPSC stated that “le]very current and new provider anticipating USF reimbursement for
2007, for either high-cost and/or Lifeline and Link-up Service, must submit an application to the
Commission for ETC designation based on FCC 05-46 by June 15, 2006.” April 13, 2006

Opinion and Order, MPSC Case No. U-14530 at P 2 (the "April 13, 2006 Order"). This
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Application addresses the requirements for ETC status as set forth in the MPS(C’s October 18,
2005 and April 13, 2006 Orders.

Based on the information contained in this Application, Applicant respectfully requests
that the MPSC grant Applicant continued designation as an ETC and make the appropriate
certification to the FCC so that it may receive USF support beginning January 1, 2007. In

support of this Application, Applicant states ag follows:

L INTRODUCTION
1. Applicant’s contact information:
Pigeon Telephone Company
Mary Babcock
20 S. Main Street, Pigeon, MI 48755
(989) 453-4391
mbabcock@avci.net
2. Applicant is an incumbent local exchange carrier (ILEC). Applicant provides

service as an ILEC in the following exchanges:

Exchange CLLI Code Study Area Number
Lakes of the North LKNRMIXJSD1 310721
Twining TWNGMIXJSDO 310721
Pigeon PGENMIXJSD1 310721

3. The MPSC has previously certified Applicant as an ETC within the meaning of §
214(e) of the Federal Telecommunications Act of 1996, and Applicant has therefore been
eligible to receive, and hag received, USF Support pursuant to § 254(e) of the Federa]
Telecommunications Act for the calendar year 2006, as well as for numerous prior years.
IL FIVE YEAR BUSINESS PLAN
4, Applicant hereby certifies that it will only use the federa] USF support it recejves

beginning January 1, 2007 and beyond for the provision, maintenance and upgrading of faciljties

D) Case No. U-14900
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and service for which such support is intended. As a rura] ILEC, and a rate-of-return carrier,
Applicant is eligible to receive four categories of USF disbursement: Interstate Common Line
Support (ICLS); Local Switching Support (LSS): High Cost Loop Support (HCLS); and Safety
Net Additive Support (SNAS)." The focus of this filing is on LSS, HCLS, and SNAS.

5. LSS uses Applicant
depreciation, maintenance, expenses, taxes and an FCC-established rate of return. 47 CFR
54.301. Therefore, LSS reimburses Applicant for investments and expenses already incurred,
and is used to offset Applicant’s interstate switching revenue requirement,

6. Applicant’s HCLS is based upon its embedded, unseparated loop costs, which are
calculated using a set of algorithms approved by the FCC. 47 CFR 36.601, et seq. Therefore,
HCLS also reimburses Applicant for investments and expenses already incurred.

7. SNAS is support above the HCL cap for carriers that make significant investment

' Applicant, no less frequently than annually, submits detailed information requested by NECA
in the USF data collection process. The annual cost studies that Applicant files with NECA
provide support documentation on network expenditures. NECA and its auditors must attest to
the validity and integrity of NECA's process. NECA performs focused reviews of cost studies as
well as the USF filings for the cost companies involved in the NECA process.

3 Case No. U-14900



thus Applicant does not have problems with “signal quality, coverage, or capacity” (April 13
Order, p 3).

9, The FCC has clarified that, for the ETCs that it designates, the “service quality
Improvements in the five-year plan do not necessarily require additional construction of network
facilities.” FCC 05-46, Y 23. Because Applicant already has a ubiquitous telecommunications
network in place, most of the USF support that it receives is not used to add network facilities.
In such situations, the FCC has stated that the ETC Applicant may provide “an explanation of
why service improvements in a particular wire center are not needed and how funding will
otherwise be used to further the provision of supported services in that area.” F CC 05-46, 9 23.
Applicant provides this explanation below.

10. For an ILEC, drawing a direct correlation between USF monies received and

support to maintain its existing network.
11. For ILEC ETCs, like Applicant, federal high cost support is used to support prior

expenditures for ongoing network costs, but the monies received do not cover the entire cost of

Because Applicant does not have coverage problems, and given that Applicant’s use of USF

support is for maintenance of its existing network (rather than constructing additional facilities),

4 Case No. U-14900



Applicant has no map depicting any Coverage enhancements made in 2005. However, a record
of Applicant’s expenditures made, by category, during 2005 are public information contained on
the FCC’s website,” and a Paper copy of same has been provided to the MPSC Staff

12. Thus, the focus of Applicant’s service quality improvement plan over the

projects, is very difficult,

2http://www.fcc.gov/Bureaus/Common Carrier/Reports/FCC—State Link/Monitor/ustUSrO4.zip
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13 During 2005, Applicant experienced no outages lasting 30 minutes or more, or
that were required to be reported under Rule 23 of the MPSC’s Quality of Service Rules (2000
AC, R 484.523).

14. As noted, Applicant is an ILEC with telecommunication facilities already in

area during 2005, and as of December 31, 2005, had no unfulfilled requests for service in its
ETC service area.
IL DEMONSTRATION OF FUNCTIONALITY IN EMERGENCIES

15. Applicant is able to remain functional in an emergency situation through the use
of back-up power to ensure functionality without an external power source. Applicant has
backup battery reserve in its central office, which enables it to provide service for a minimum of
8 hours. Applicant's emergency preparedness plan also enables Applicant to re-route traffic
around certain damaged facilities, using cuts in certain area.

16. Applicant also complies with all obligations to provide service in emergency

the event of traffic spikes resulting from emergency situations.
III.  CONSUMER PROTECTION AND SERVICE QUALITY STANDARDS

17. As a licensed local exchange carrier in Michigan, Applicant ig obligated to

6 Case No. U-14900



customers explaining *67 and similar functions (Exhibit C), and a copy of Applicant's brochure
on customer rights and responsibilities (Exhibit D).

18.  Applicant passes through all state and federal Lifeline and Linkup discounts to jts

19. Finally, Applicant had no formal complaints for 2005. The number of informal

complaints of service quality per 1000 lines for 2005 that were handled by Applicant's customer

IV.  LOCAL USAGE PLANS

7 Case No. U-14900



Applicant also offers other residentia] calling plans. Applicant’s tariff sheets for its local usage
plans are attached (Exhibit G).
V. EQUAL ACCESS

21. Applicant hereby acknowledges that it has the capability to provide and 1s
providing equal access to long distance carriers i the event that no other ETC is providing equal
access within the service area,

22 Applicant already has its telecommunication network in place, and ig therefore
capable of serving as the sole ETC in its service area,

VL.  OTHER ACKNOWLEDGEMEN TS
23. In addition to the forgoing, Applicant hereby acknowledges that it can, does, and

will continue to provide the following:

receive calls on the PSTN.

(b) Local Usage: As discussed above, Applicant offers PBLES to its customers,
which entitles the customer to at least 100 outgoing voice calls per month within the local

() Dual tone multi-frequency or a functional equivalent: Applicant provides dual
tone multi-frequency si gnaling,

(d) Single party service or a functional equivalent: Applicant’s service permits users
exclusive use of their access line for each call placed.

(e) Access to 9-1-1 or E9-1-1: Applicant provides such access.
® Access to operator services: Applicant provides such access.
(8  Accessto interexchange services: Applicant provides such access.

(h) Access to directory assistance: Applicant provides such access.

g Case No. U-14900



(1) Toll limitation for qualifying low-income customers: Applicant provides either
“toll control” or “tol] blocking” services pursuant to federal regulation to requesting
Lifeline eligible customers without charge.
VII. PUBLIC INTEREST
24, The Federal Telecommunications Act (§ 214(e)) does not require a public interest
determination except where a provider seeks designation as an additional or competitive ETC in
an area that another ETC already serves. Applicant is an ILEC, and thus is not an additional or

competitive ETC.

25. Nevertheless, Applicant states that jts continued designation as an ETC will

serve the public interest by continuing to provide service in its ETC service area. Finally,
continued designation of Applicant as an ETC provides Lifeline and Linkup discounts to low-
Income customers,

26.  Applicant is an ILEC, and thus “cream-skimming” IS not a concern in the areas

for which it seeks ETC designation.

9 Case No. U-14900



VIII. CONCLUSION

Based on the forgoing, Applicant meets all the requirements for continued designation as

an ETC.
Applicant therefore requests that MPSC issue an appropriate certification to the FCC

indicating that Applicant is in compliance with 47 USC 254(e) and should receive all federal

universal service support determined for distribution to the Company beginning January 1, 2007.
Respectfully submitted,

FOSTER, SWIFT, COLLINS & SMITH, P.C.

Dated: June 15, 2006 By: MJ%?’)@?’/WQ

Mark J. Burzych (A§43‘“7§3)
Glen A. Schmiege (P37112)

Ronald D. Richards, Jr. (P61007)
313 S. Washington Square
Lansing, Michigan 48933
(517) 371-8100

SAM49PIGEON\U14900\ETC Certification Application.doc
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In the marter, on the Commission’s )
Own Motion, on the Certification of ) Case No. U-14900

Eligible Telecommunications Carriers )

APPLICATION FOR CONTINUED DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER
PIGEON TELEPHONE COMPANY

The undersigned, Edwin H. Eichler, does hereby certify as follows:

1. I serve as President and CEO of Agrn Valley Communications, Inc. and each of its
affiliates and subsidiaries, including Pigeon Telephone Company and Thumb Cellular, LLC.

2. This certification is submirted in support of Pigeon Telephone Company's ETC
Certification and Annual Report in MPSC Docket No. U-14900.

3. I have reviewed the ETC Certification and Annual Report and the facts stated

therein, of which I have personal knowledge, are true and correct to the best of my present

DN

Edwin H. Eichler

knowledge, information and belief,

Subscribed and swormn to before me
this 15™ day of June, 2006.

JANICE A. HECKROTH
Notary Publie, StateofMichim,Cumdewm
My commission expires Decamber 11, 2007
Acting in the County of Huron
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EXHIBIT A



Customer Proprietary Network Information

Compliance Manual and
Operating Procedures

for

Pigeon Telephone Company
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L DEFINITIONS

more than 10 percent.
Carrier: See Telecommunications Carrier.
CMRS: Commercial Mobile Radio Service.

Communications-Related Services: Telecommunications services,
information services typically provided by telecommunications carriers, and
services related to the provision or maintenance of customer premises
equipment.

Company: Pigeon Telephone Company

Customer: A Person or entity to which g telecommunications carrier is
Currently providing service.

Customer Proprietary Network Information (CPNI):  Information that
relates to the quantity, technical configuration, type, destination, location, and
amount of use of a telecommunications service subscribed to by any customer of
a telecommunications carrier, and that is made available to the carrier by the
Customer solely by virtue of the carrier-customer relationship; and Information
contained in the bills pertaining to telephone exchange service or telephone toll
service received by a customer of g carrier. CPNI does not include subscriber
list information.

Customer Premises Equipment: Equipment employed on the premises
of a person (other than g carrier) to originate, route, or terminate
telecommunications,

FCC: Federal Communications Commission,

telecommunications service.



include retail consumer services provided using Internet websites (such as travel
reservation services or mortgage lending services), whether or not such services
might otherwise be considered to be information services.

Local Exchange Carrier: Any person engaged in the provision of
telephone exchange service or exchange access. Such term does not include a
person insofar as such person is engaged in the provision of a commercial
mobile service (except to the extent that the FCC determines that such service
should be included in the definition of the term).

Opt-In Approval: A method for obtaining customer consent to use,
disclose, or permit access to the customer's CPNI. This approval method
requires that the carrier obtain the customer's affirmative, express consent
allowing the requested CPNI usage, disclosure, or access after the customer ig
provided appropriate notification of the carrier's request.

Opt-Out Approval: A method for obtaining customer consent to use,
disclose, or permit access to the customer's CPNI. Under this approval method,
a customer is deemed to have consented to the use, disclosure, or access to the
customer’s CPNI if the customer has failed to object thereto within the prescribed

Subscriber List Information: Any information (1) identifying the listed
names of a carrier's Subscribers and the subscribers’ telephone numbers,

or an affiliate has published, caused to be published, or accepted for publication
in any directory format.

Telecommunications Carrier: Any provider of telecommunications
services, except that such term does not include aggregators of
telecommunications services (as defined in 47 USC 226).

Telecommunications Service: The offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively available
directly to the public, regardless of the facilities used.



. STATEMENT OF CORPORATE POLICY

The policy of Pigeon Telephone Company is to comply with the letter and
spirit of all laws of the United States, including those pertaining to CPNI
contained in § 222 of the Telecommunications Act of 1996, as amended, 47 USC
222, and the FCC's regulations, 47 CFR 64.2001-.2009. The Company’s policy
is to rely on the involvement of high-level Management to ensure that no use of
CPNI is made until 3 full review of applicable law has occurred.

The FCC's regulations, 47 CFR 64.2009, require the Company to
implement a system to clearly establish the status of a customer’s CPNI approval
prior to the use of CPNI, and to train its personnel as to when they are, and are
not, authorized to use CPNI, and to have an express disciplinary process in

All employees are required to follow the policies and procedures specified
in this Manual.

L 4 Any  questions regarding  compliance with
applicable law and this Manual should be referred
to Mary E. Babcock, 989-453-4321 .

L 2 Any violation of, or departure from, the policies
and procedures in this Manual shall be reported
immediately to Mary E. Babcock, 989-453-4321.



USE OF CPNI IN GENERAL

Except as otherwise described in this Manual, when the Company
receives or obtains CPN| by virtue of its provision of g telecommunications
service, it can only use, disclose, or permit access to individually
identifiable CPNI in its provision of:

1. The telecommunications service from which the information
is derived: or
2. Services necessary to, or used in, the provision of the

telecommunications service, including the publishing of
directories.



Iv.

Guidelines for Use of CPNI

A.

The Company may use, disclose, or permit access to CPN for the
purpose of providing or marketing service offerings among the
categories of service (i.e., local, interexchange, and CMRS) to
which the customer already subscribes from the Company, without
customer approval.

1. If the Company provides different categories of service, and
a customer subscribes to more than one category of service
offered by the Company, the Company may share CPN]I
among its affiliated entities that provide a service offering to
the customer, without customer approval.

2. If the Company provides different categories of service, but a
customer does not subscribe to more than one offering by
the carrier, the carrier is not permitted to share CPNI with jts
affiliates, except with the customer’s approval as discussed
in V., below.

The Company may use, disclose, or permit access to CPNI, without
customer approval, as described below:

1. To provide inside wiring installation, maintenance, and
repair services.

2 CMRS providers may use, disclose, or permit access to
CPNI for the purpose of conducting research on the health
effects of CMRS.

3. To market services formerly known as adjunct-to-basic

services, such as, byt not limited to, Speed dialing,
computer-provided directory assistance, call monitoring, call
tracing, call blocking, call return, repeat dialing, call tracking,



call waiting, caller I.D., call forwarding, and Centrex
features.,

For the provision of customer premises equipment and call
answering, voice mail or messaging, voice storage and
retrieval services, fax store and forward, and protocol
conversion,

To protect the rights or property of the carrier, or to protect
users of those services and other carriers from fraudulent,
abusive, or unlawful use of, or subscription to, such
services.,

Initiate, render, bill and collect for telecommunications
services;

Provide call location information concerning the user of g
commercial mobile service in emergency situations: and



V. Obtaining Customer Approval for Use of CPNI
A. Soliciting Customer Approval

The Company may obtain approval through written, oral or
electronic methods.

1. If the Company relies on oral approval, it bears the burden
of demonstrating that such approval has been given in
compliance with the FCC’s regulations,

2. A customer's approval or disapproval to use, disclose, or
permit access to CPN| must remain in effect until the
customer revokes or limits such approval or disapproval.

3. The Company must maintain records of approval, whether
oral, written or electronic, for at least one year.

B. Use of Opt-Out and Opt-In Approval Processes

1. The Company may utilize the opt-out or opt-in method to

2. The Company may also utilize the opt-out or opt-in method
to obtain approval to disclose ijts customer’s individually
identifiable CPNI,  for the purpose  of marketing
communications-related services to that customer, to its

3. If the Company discloses or provides access to CPNI to a
joint venture partner or independent contractor, in addition ot
obtaining customer approval, it must enter into confidentiality
agreements with sych contractors or partners. The
confidentiality agreement must:

i. Require that the independent contractor or joint
venture partner use the CPNI only for the purpose of
marketing or providing the Communications-related
services for which the Company has provided the
CPNI;



Disallow the independent contractor or joint venture
partner from using, allowing access to, or disclosing
the CPNI to any other party, unless required to make
such disclosure under force of law; and

Require that the independent contractor or joint
venture partner have appropriate protections in place

to ensure the ongoing confidentiality of consumers’
CPNI.

TS At e -



VL. Notices Required for Use of CPNI

A. Mandatory Notices Regarding Solicitation

1.

Prior to soliciting any customer approval to use, disclose, or
permit access to Customers’ CPNI, the Company must notify
the customer of the customer’s right to restrict use of,
disclosure of, and access to, the customer’s CPNI.

The Company must maintain records of the notification,
whether oral, written or electronic, for at least one year.,

informed decision whether to permit a carrier to use, disclose,
Or permit access to, the customer’s CPNI. The notification
must:

i. State that the customer has a right, and the Company
has a duty, under federal law, to protect the
confidentiality of CPNj.

i, Specify the types of information that constitute CPN|
and the specific entities that will receive the CPNI,
describe the Purposes for which CPN| will be used,
and inform the customer of the right to disapprove
those uses, and deny or withdraw access to CPNI at
any time.

iii. Advise the customer of the precise steps the customer

customer subscribes, However, the Company may
provide a Drief statement, in clear and neutral
language, describing consequences directly resulting
from the lack of access to CPN.

iv. Be comprehensible and not misleading

V. State that any approval or denial of approval for the
use of CPNI outside of the service to which the



4. If written notification is provided, the notice muyst be clearly
legible, use sufficiently large type, and be placed in an area

If any portion of g notification s translated into another
language, then ajl portions of the notification must be
translated into that language.

6. The Company may state in the notification that the
customer’s approval to use CPNI may enhance the carrier's
ability to offer products and services tailored to the
customer’s needs. The Company also may state in the
notification that it may be compelled to disclose CPN] to any
person upon affirmative written request by the customer.

7. A carrier may not include in the notification any statement
attempting to encourage a customer to freeze third-party
access to CPNI.

8. The Company’s solicitation for approval must be proximate
to the notification of g customer’'s CPN]J rights.

Opt-Out Notice Requirements

The Company must provide notification to obtain opt-out approval
through  electronic Or written methods, byt not by oral
communication (except for one-time use of CPNI, as discussed in
VLE., below). The contents of any such notification must comply
with the requirements of VI.A.3., above.

1. The Company must wait 3 30-day minimum period of time
after giving Customers notice and an opportunity to opt-out
before assuming customer approval to use, disclose, or
permit access to CPN]. The Company may, in its discretion,
provide for g longer period. The Company must notify
customers as to the applicable waiting period for g response
before approval is assumed.

i. In the case of an electronic form of notification, the
waiting period begins to run from the date on which
the notification was sent.

i, In the case of notification by mail, the waiting period
begins to run on the third day following the date that
the notification was mailed.



D.

2. If the Company uses the opt-out mechanism it must provide
notices to its customers every two years.

3. Use of E-mail: I the Company uses e-mail to provide opt-out
notices, it must comply with the following additional
requirements:

i. The Company must have express, verifiable, prior

ii. Customers must be able to reply directly to e-mails
containing CPNI notices in order to opt-out.

iii. Opt-out e-mail notices that are returned to the
Company as undeliverable must pe sent to the
customer in another form before the Company may
consider the customer to have received notice; and

iv. The subject line of the e-mail muyst clearly and
accurately identify the subject matter of the e-mail.

V. The Company must make available to every customer
a method to opt-out that is of no additional cost to the
Customer and that is available 24 hours a day, seven
days a week. The Company may satisfy this
requirement through a combination of methods, so
long as all customers have the ability to opt-out at no
cost and are able to effectuate that choice whenever
they choose.

Opt-In Notice Requirements

The Company May provide notification to obtain opt-in approval
through oral, written, or electronic methods. The contents of any
such notification myst comply with the requirements describeq in §
VILA3., above.

Notice Requirements Specific to One-Time Use of CPNI

1. The Company may use oral notice to obtain limited, one-
time use of CPN| for inbound and outbound customer
telephone contacts for the duration of the call, regardiess of
whether carriers use opt-out or opt-in approval based on the
nature of the contact.



2. The contents of any such notification must comply with the
requirements of VIA3., except that the Company may omit
any of the following if not relevant to the limited use for
which the carrier seeks CPNI:

i. The Company need not advise customers that if they
have opted-out previously, no action js needed to
maintain the opt-out election.

ii. The Company need not advise customers that it may
share CPNI with its affiliate(s) or thirg parties and
need not name those entities, if the limited CPNI
usage will not result in use by, or disclosure to, an
affiliate or third party.

iii. Carriers need not disclose the means by which a
customer can deny or withdraw future access to
CPNI, so long as carriers explain to customers that
the scope of the approval the carrier seeks is limited
to one-time use.

iv. Carriers may omit disclosure of the precise steps a
customer must take in order to grant or deny access
to CPNI, as long as the carrier clearly communicates
that the customer can deny access to his CPNI for the
call.

of marketing communications-related services to a customer, the
Company may only use, disclose, or permit access to a customer's
individually identifiable CPNI subject to opt-in approval.




Vil

Company Safeguards and Recordkeeping Requirements.

A.

Management Safeguards

1.

Training of Company personnel will include review of this
Manual by all new employees and all existing employees who
have not previously done so.

The Company will provide additional training on an as-
needed basis.

Company personnel will make no decisions regarding CPN|
without first consulting one of the following individuals:

Edwin H. Eichler, President
Neal B. Eichler, Vice President
Mary E. Babcock, Office Manager

The Company’s personnel must obtain Supervisory approval
from a person listed above regarding any proposed use of
CPNI.

proper, the individual(s) listed in the previous paragraph will
consult this manual, applicable FCC regulations or
Compliance Guide, and, if necessary, legal counsel|.

The person(s) listed in VII.A.3. above will personally oversee
the use of approval methods and notice requirements for
compliance with all legal requirements.

The person(s) listed in VII.A.3. above will also ensure that the
Company enters into confidentiality agreements, gas
necessary, with any joint venture partners or independent
contractors to whom it discloses or provides access to CPNI,

Any improper use of CPNI will result in disciplinary action in
accordance with established Company disciplinary policies.

The Company will provide written notice within five business
days to the FCC of any instance where the opt-out



10.

mechanisms do not Work: properly, to such a degree that
consumers’ inability to opt-out is more than an anomaly.

The notice will be in the form of a letter, and will include
the Company’s name, a description of the opt-out
mechanism(s) used, the problem(s) experienced, the
remedy proposed and when it will be/was implemented,

notified and whether it has taken any action, a copy of
the notice provided to customers, and contact
information,.

The Company must submit the notice even if the
Company offers other methods by which consumers
may opt-out.

On an annual basis, a Corporate officer of the Company will
sign a compliance certificate (Appendix 1) stating that the
officer has personal knowledge that the company has
established operating procedures that are adequate to
ensure compliance with the FCC's rules.

B. Recordkeeping

1.

The Company will maintain records of its own sales and

marketing campaigns that use CPN]| in files clearly identifieq

The Company wil maintain records of its affiliates’ sales and

marketing campaigns that use CPN| in files clearly identified



the campaign. The Company maintains these records in its
offices for a minimum of one year.

maintains records of Customer approval and disapproval for
use of CPNI in a readily-available location that is consulted
On an as-needed bagsis.

The Company will maintain separate files in which it will
retain any court orders respecting CPNJ.



APPENDIX 1

CERTIFICATE OF COMPLIANCE WITH PROTECTION OF
CUSTOMER PROPRIETARY NETWORK INF ORMATION RULES

behalf of Pigeon Telephone Company (Company). Thig Certificate of Compliance
addresses the requirement of 47 CFR 64.2009 that the Company provide both a
Certificate of Compliance and a “statement accompanying the certificate” to explain how
its Operating procedures ensure compliance with 47 CFR 64.2001-.2009.

On behalf of the Company, | certify as follows:

1. I am the President of the Company. My business address Is 7585 W.
Pigeon Road, Pigeon, MI 48755,

2. I have personal knowledge of the facts stated in this Certificate of
Compliance. | am responsible for overseeing compliance with the Federal
Communications Commission’s (FCC) rules relating to customer proprietary network

3. The Company has established a System by which the statys of a
customer’s approval for use of CPNI, as defined in 47 USC 222(h)(1), can be clearly
established prior to the use of CPNL. The Company relies on the involvement of its hj gh-
level management to ensure that no use of CPNJ is made until a full review of applicable
law has occurred.

4, The Company trains its personnel regarding when they are authorized to
use CPNI, as well as when they are not authorized to use CPNL However, Company
personnel make no decisions regarding CPNI without first consulting with management,
The Company has an express disciplinary process in place for personnel who make
unauthorized use of CPNJ.

6. The Company has a SUpervisory review process regarding compliance
with the FCC’s rules relating to protection of CPNI for outbound marketing situations.
The purpose of this Supervisory review process is to ensure compliance with all rules



of the following:  the Company’s own compliance manual, the applicable FCC
regulations, the FCC’s Compliance Guide, and, if necessary, legal counsel. The

8. Further, Mmanagement oversees the use of opt-in, opt-out, or any other
approval requirements, or notice requirements (such as notification to the customer of the

9. The Company enters into confidentiality agreements, as necessary, with
any joint venture partners or independent contractors to whom it discloses or provides
access to CPNL



APPENDIX 2

Employee Verification

Employee Name:

Date:

I have reviewed the Co

mpany's Customer Proprietary Network Information
Compliance Manual and Oper.

ating Procedures and agree to comply with the
procedures set forth therein.

Employee Signature



APPENDIX 3
SAMPLE OPT-OUT NOTICE

Network Information (CPNI) when providing telecommunications products and
Services to its customers, CPNI is defined as information relating to the quality,
technical configuration, destination and amount of use of telecommunications
services, including information that may appear on a customer's bill. Information
published in the telephone directory is not CPNJ.

If you wish to opt-out, you should take the following Steps: [list]

Your decision to opt-out will not affect the provision of any services to
which you subscribe. The Company does not and will not sell or offer such
information to any third party, except as permitted under Federal
Communications Commission regulations. Once you opt-out, you will remain on
this list until your request otherwise.

If the Company does not receive an opt-out from you prior to the
expiration of the 30-day period following the Company’s sending of this notice to
you, it will assume that You approve of its proposed use of your CPN].

TR M7t s s M 1



EXHIBIT B



Annual Customer Notice

Dear Subscriber,
This notice is being provided to you in accordance with the regulations of the Federa]

Communications Commission (F CC), 47 CFR 64. 1200(g), regarding the national Do Not
Call list.

4236. You may also register online at www.donotcall.gov.

If you use the national Do Not Call list to register an objection to receiving telephone
solicitations, you may later revoke that objection if you so choose,

Pigeon Telephone Company

Annual Customer Notice

Dear Subscriber,

This notice is being provided to you in accordance with the regulations of the Federal
Communications Commission (FCC), 47 CFR 64. 1200(g), regarding the national Do Not
Call Iist.

If you use the national Do Not Call list to register an objection to receiving telephone
solicitations, you may later revoke that objection if you so choose.

Pigeon Telephone Company



EXHIBIT C



NOTICE REGARDING THE AVAILABILITY OF YOUR
NAME AND TELEPHONE NUMBER TO THE PARTIES YOU CALL

Pigeon Telephone Company provides you this notification in accordance with
Michigan Public Service Commission rules,

Pigeon Telephone Company provides Caller ID service, which means that your
name and telephone number jg displayed to the called party.  However, two
complimentary features are available to either prevent your name and number from being
displayed, or make your name and number available ag desired.

You may temporarily restrict the availability of your name and number to the
party called on a per-cal] basjs. To activate this feature, just dial *67 on a touch tone
phone, or 1167 on a rotary phone, before placing the call. Note that this is a “per-call”
feature and wil] automatically terminate when the call is ended.

identification or charge number service, except for:
® billings and collections;
® routing, screening, completing, and providing services directly related to
the originating telephone subscriber's cal] or transaction;
* the originating telephone subscriber expressly, affirmatively consents;
to perform a service or transaction that is a subject of the originating
telephone subscriber's call;
to ensure network performance security;
to ensure the effectiveness of call delivery;
to compile aggregate information for use and disclosure;
to comply with a law or legal process



EXHIBIT D
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EXHIBIT E



THE MICHIGAN LIFELINE AND LINK-UP AMERICA PROGRAM
(Managed by Lifeline Administration Service)
1-866-321-2323
Universal Service Discounts for Low Income Consumers

WHAT IS LIFELINE?

. The Lifeline Telephone Assistance Program attempts to make telephone service more affordable for low-income households
throughout Michigan.

. Lifeline Service is a residential basic local exchange service offering available only to qualifying low-income consumers for which the
consumers pay reduced charges.

BENEFITS

* There are three Primary benefits available to qualifying consumers:
* Reduced Charges-There is a monthly discount in local telephone service charges. In most cases, the discount is $11.25 per
month. For customers aged 65 or older, there is an additional discount of $12.35 per month.

* Option to Elect Toll Blocking in Lieu of a Service Deposit- This is an option to block out-going long distance service, free of
charge. If the qualifying low-income consumer voluntarily elects tol| blocking, the telephone Company will not collect a service
deposit in order to initiate Lifeline Service,

* Reduction in Local Telephone Line Installation Service Charges-Pursuant to the Link-Up America Program, a qualifying customer
receives a 50% reduction up to $30 on local telephone line installation service charges. There s also an interest free deferred
payment schedule for up to one year for connection charges up to $200.

ELIGIBILITY

* Lifeline Service is available to certain low-income consumers whose household income does not exceed 150% of federal poverty
standards.
* The maximum income amount varies depending on the number of people in the household.

2006 INCOME GUIDELINES
# of Household Members Gross Monthly Income Gross Annual Incomex*
1 $1,225 ] $14,700
2 $1,650 I $19,800
3 $2,075 | $24,900
4 $2,500 l $30,000
5 $2,925 | 35,100
6 3,350 $40,200
7 3,775 45,300
8 $4,200 $50,400

*Add $5,100 for each additional household member,

For more information, please cal 1-866-321-2323.

Ace Telephone Company of Michigan Chippewa County Telephone Company Peninsula Telephone Company
Allendale Telephone Company Climax Telephone Company Pigeon Telephone Company
Baraga Telephone Company Communications Corporation of Michigan Sand Creek Telephone Company
Barry County Telephone Company Deerfield Farmers Telephone Company Shiawassee Telephone Company
Blanchard Telephone Association, Inc. Drenthe Telephone Company Springport Telephone Company
Bloomingdale Telephone Company Frontier Communications of Michigan Thumb Cellular

Carr Telephone Company Hiawatha Telephone Company Upper Peninsula Telephone Company
CenturyTel of Michigan Island Telephone Company Waldron Telephone Company
CenturyTel of Midwest Michigan, Inc, Kaleva Telephone Company Westphalia Telephone Company
CenturyTel of Northern Michigan, Inc. Lennon Telephone Company Winn Telephone Company
CenturyTel of Upper Michigan, Inc. Midway Telephone Company Wolverine Telephone Company
Chapin Telephone Company Ogden Telephone Company

Chatham Telephone Company Ontonagon County Telephone Company

*  Wedo not process applications for SBC or Verizon,
* Tocontact SBC, please call 1-800-621-8650.
s Tocontact Verizon, please call 1-800-483-4000.



Discount Phone Service

Lifeline Administration Service 2006 Income Guidelines
Phone service is more affordable with Lifeline Services Household Size Monthly Gross Income
Must be less than
Discounts Available: Do $1,225.00
2 e $1,650.00
*Upto$11.25 off your monthly phone bill 3 e $2,075.00
* Up to $12.35 for customers age 65 or older 4o $2,500.00
* One-half off new phone service start-up charges - up to $30.00 T $2,925.00
(if eligible at time of applying for phone service) 6 e $3,350.00
T e $3,775.00
You can qualify for Lifeline Services if . . | 8 e $4,200.00

You are not a dependent under sixty (60) years of age on someone elsells
Federal Income Tax return and your total monthly household income
is less than the levels shown in the table to the right,

To apply for Lifeline Services, complete the application below and send it to: Lifeline Administration Service, P.O.
Box 16063, Lansing, Michigan 48901. If you have any questions, call 1-866-321-2323 to talk to a representative,
LIFELINE APPLICATION

PLEASE PRINT:
Name of your local telephone company: Applicantlls telephone #
—_—

Last Name First Name M.I

———————————

Address

City State Zip Code
*Family Independence Agency Case Number Date Started

Please provide any or all of the following information as it applies to your household. Include income from alj household
members except those under 18 years of age.

Have you recently applied for telephone service? YES NO Date of Service
Would you like to have Tol] Call blocking for outgoing calls?  YES NO

Monthly Gross Wages...................... 5 Other Monthly Gross Income ........ . 5

(Enclose copies of check stubs for last 3 months) (Alimony, child support, workers compensation, etc.)
Monthly Gross Social Security Income... $ Total Monthly Gross Household Income §
(Enclose copies of 3 recent months of Socjal Security Number of Members in Household

Checks)

Monthly Gross Pension Amount ........... 3 D Age 65 or older

(Enclose copies of 3 recent months of Pension Checks)

Attention: Please enclose copies only. Originals will not be returned.

enrollment.)

Recipient’s status verification will take place on your initial request and periodically thereafter for as long as you continue to receive
Lifeline Service. This will be used only for the purpose of providing Lifeline and Link-Up Services.

All Applicant’s Signatures Date
By signing, I certify, under penalty of perjury, that the documentation I presented accurately represents my annual household income and the number of
individuals in my household.




EXHIBIT F
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Pigeon

Telephone

Company

Established
in 1908

Sz’rvfﬂg
Pigeon,
Twining,
Alba e
Lakes of
the North.
Now
serving
Mud Creek
and Sand
Point,

m!Caller ID

m!Voice Mail

m!Residential Installation
and Repair

m!Competitive Rates

m!Installation

m!PBX Service

m!Multi Functional Systems

m!Equipment for business

home use in and out

of our service areqas

Pigeon

Telephone
comnanu

20 South Main Street

989-453-4321
A 800-292.0614
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Pigeon Telephone Company
M.P.S.C. No. 1 (R}

PIGEON TELEPHONE COMPANY

Schedule of Rates, Charges, and
Regulations governing

LOCAL TELEPHONE EXCHANGE SERVICE

Applying in the Exchanges of this Company
in Michigan as designated in the Table of
Contents herein,

Original Sheet No, 1



Pigeon Telephone Company
M.P.S.C. No. 1(R)

LOCAL TELEPHONE EXCHANGE SERVICE
TABLE OF CONTENTS AND CHECK LIST

Subject

Title Page
Table of Contents and Check List
Subject Index
Application and Arrangement of Tariff
Index of Exchanges
Local Rates

- Pigeon

- Twining

- Alba

- Lakes of the North

Area Map Sheet
- Pigeon
- Alba
- Lakes of the North
- Twining
Service Connection

Directory Listings

Joint User Service

Combination Main Station Service
Paystation Service

Touchcall
Channel Charges

Leased Wire Facilities
Lifeline Service

Federal Programs

* New or revised sheet

Sheet Number

1
2
2.1

13.1

15.1
16
17

171
18

Revision

Original
13th
3rd

Original
1st

4th
Original
1st
4th
Original
Original
4th
Original
Original
4th
Original
Original
1st

1st
Onginal
Original
Original
Original
Original
1st
1st
Original
1st
Original
Original
1st
1st
1st
Original
Original
Original
6th
1st
Original

Issued

03/18/93
*01/24/06
12/27/01
03/18/93
08/06/03

10/04/04
10/04/04
08/06/03
10/04/04
10/04/04
12/27/01
10/04/04
10/04/04
12/27/01
10/04/04
10/04/04
12/27/01
10/04/04

08/06/03
03/18/93
03/18/93
03/18/93
03/18/93
03/18/93
04/23/97
04/23/97
03/18/93
04/23/97
03/18/93
03/18/93
04/23/97
04/23/97

13th Revised Sheet No. 2
Cancels 12th Revised Sheet No. 2

12/27
03/18
03/18
03/18
*01/24
12/17
01/06

Michigan Public
Service Commission

| 01/27/2006 |
Approved

Issued: January 24, 2006

By: Edwin H. Eichler, President

Pigeon, Michigan




Pigeon Telephone Company Original Sheet No. 3
M.P.S.C. No. 1 (R)
LOCAL TELEPHONE EXCHANGE SERVICE
APPLICATION AND ARRANGEMENT OF TARIFF

A. APPLICATION

1. This Tariff applies to Local Telephone Exchange Service of the Pigeon Telephone Company - hereinafter referred
to as the Telephone Company - in exchanges in Michigan as designated herein.

2. Local Telephone Exchange Service is that of furnishing facilities for telephone intercommunication between
Customers within a Local Service Area.

3. The provision of service is subject to regulation specifiedin the M.P.S.C. Tariffs of the Telephone Company, which
tariffs as they now exist or as they may be revised, added to, or supplemented by superseding issues are hereby
made a part of this Tariff,

B. EXPLANATION OF SYMBOLS
(C) Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment or regulation.
() Signifies an increased rate, or new treatment resulting in increased rate.

{N) Signifies a new fate, treatment or regulation.

{R) Signifies a reduced rate, or new treatment resulting in reduced rate.

Issued: March 18, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 1% Revised Sheet No. 4
M.P.S.C. No. 1 (R) Cancels Original Sheet No. 4
LOCAL TELEPHONE EXCHANGE SERVICE

INDEX OF INCORPORATED VILLAGES, TOWNSHIPS
AND COUNTIES WITHIN ITS SERVICE EXCHANGE AREA

Exchange Incorporated Villages Townships County
Alba None Chestonia Antrim

Star

Hayes Otsego
Lake of the North None Hayes Otsego

Mancelona Antrim

Star
Pigeon Pigeon Winsor Huron

Brook field

Chandler

Fair Haven

McKinley

Oliver

Caseville (C)
Twining Turner Arenac Arenac

Turner

Twining Mason
None Burleigh losco

Sherman

Issued: August 6, 2003 Effective: August 7, 2003

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 4th Revised Sheet No. §
M.P.S.C. No. I(R) Cancels 3rd Revised Sheet No. 5
LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: PIGEON
A GENERAL
1. The provision of service at the rates shown below js subject to the regulations given in the General Rules and

Regulations as they now exist and are filed with and form part of this tariff
2. The rates shown in Section B and C, following, entitle the customer to local calling to all stations bearing the  (C)

designation of the following rates centers, which comprise the Local Calling Area: ©)

BAD AXE BAY PORT CASEVILLE  CASS CITY ELKTON GAGETOWN KINDE (N)

OWENDALE  PIGEON PORT AUSTIN SEBEWAING UNIONVILLE N)

The company will block all [+ calls dialed to any rate center listed in Section A 2, preceding. N)

B. MONTHLY RATES: Within the Base Rate Area: ' ©)

Class of Service

Residence 1-Party Line $22.55 @
Business 1-Party Line $27.11 4]
Private Branch Exchange $36.40 @

In addition to the MONTHLY RATES listed above, the LOCAL MOU RATES in Section C. apply. N

change of class of service or movement to vacation rate) that line wil] not qualify for any future touchcall service ©
credit.

(D)

(D)

* EDUCATIONAL CREDIT A $2.50 credit applies for each Private Branch Exchange or Business 1-Party Line Local ©
Telephone Exchange Service provided to a public school. ©

* BUSINESS MULTI-LINE CREDIT A $2.50 credit applies for Private Branch Exchange or Business 1-Party Line ©
Local Telephone Exchange Service over six (6) (combined Private Branch Exchange and Business 1-Party Line ©
services) provided to the same location and billed on the same bill.

* If both the EDUCATIONAL CREDIT and the BUSINESS MULTI-LINE CREDIT could apply, only the
EDUCATIONAL CREDIT would apply. In this case, the BUSINESS MULTI-LINE CREDIT would not apply.

Issued: October 4, 2004 Effective: October 5,2004
Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 5.0.2
M.P.S.C. No. I(R)

LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: PIGEON

C LOCAL MOU RATE

[

This charge applies in addition to the MONTHLY RATE listed in Section B, preceding.

2. Fornon I+ and 0+ calls dialed to a station bearing the rate center designation of PIGEON, the Company will
charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.00 per MOU

3. Fornon I+ and 0+ call dialed to a station within the Local Calling Area, but not to a station bearing the rate
center designation of PIGEON, the Company will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.05 per MOU

4. The Company will measure Conversation MOU from the time the Company’s switching equipment receives
answer supervision to the earlier of when the Company’s switch receives disconnection supervision from
itself or from the terminating switch.

5. The Company will measure Conversation MOU to the next higher whole MOU per call.

6. The Company will not bill the end user for non-conversation time related to local calls.

7. Conversation MOU do not include 0-plus or 0-minus calls,

8. The Company will not provide call record detail for Jocal usage as part of its LOCAL TELEPHONE
EXCHANGE SERVICE.

9. No MOU are carried forward from month to month.

Issued: October 4,2004 Effective: October 5§ , 2004

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 1st Revised Sheet No. 5.0.5
M.P.S.C. No. 1 (R} Cancels Original Sheet No. 5.0.5

LOCAL TELEPHONE EXCHANGE SERVICE
Exchange: PIGEON
EXCHANGE SERVICE AREA - Which is that area described as follows:

Beginning at the northwest corner of Section 14, T17N, R10E, McKinley Township, Huron
County, Michigan; thence east to north 1/4 post of Section 17, T17N, R11E, Chandler
Township; thence south to the south 1/4 post of Section 32, T16N, R11E, Oliver Township;
thence west to the northwest corner of Section 3, T15N, R10E, Brookfield Township; thence
south to the southeast comer of Section 4; thence west to the southwest comer of Section
5; thence north to the northeast corner of Section 6; thence west to the southwest corner of
Section 31, T16N, R10E, Winsor Township; thence north to the west 1/4 post of Section
31; thence west to the west 1/4 post of Section 36, T16N, RIE, Fair Haven Township;

Section 12; thence north to Chesapeake and Ohio Railroad right-of-way on the west line of
Section 6, T16N, R10E, Winsor Township; thence easterly along said right-of-way to a point
1/10 mile west of the east line of Section 5; thence north to a point 1/10 mile south of the
north line of Section 5; thence west to the east 1/8 line of Section 5: thence north to the
east-west centerline of Section 29, T1 7N, R10E, McKinley Township; thence east to the
east 1/4 post, Section 29; thence north to the northwest corner of Section 21; thence west
to the shoreline (of Saginaw Bay); thence northerly along the shoreline (of Saginaw Bay and
around Sand Point} to a point directly north of the north 1/4 post of Section 9, Caseville
Township ; thence south to the north 1/4 post of Section 9; thence east to the northeast
corner of Section 10; thence south to the point of beginning.

This information previously appeared on Sheet No. § of this tariff

Issued: August 6, 2003 Effective: August 7, 2003

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan

(C}
(C)
(C}
(C}

(C}
(C}
(C}
(C}

(C}
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(C}
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(C)



Pigeon Telephone Company 4th Revised Sheet No. 5.1
M.P.S.C. No. I(R) Cancels 3rd Revised Sheet No. 5.1
LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: TWINING
A  GENERAL
1. The provision of service at the rates shown below is subject to the regulations given in the General Rules and

Regulations as they now exist and are filed with and form part of this tariff,
2. The rates shown in Section B and C, following, entitle the customer to local calling to all stations bearing the (C)

designation of the following rates centers, which comprise the Local Calling Area: ©

AU GRES EASTTAWAS OMER PRESCOTT TWINING WHITTEMORE Ny

The company will block all 1+ calls dialed to any rate center listed in Section A 2, preceding. Q)]

B. MONTHLY RATES: Within the Base Rate Area: ! <)

Class of Service

Residence |-Party Line $21.07 O
Business 1-Party Line $23.37 ()]
Private Branch Exchange $26.30 o

In addition to the MONTHLY RATES listed above, the LOCAL MOU RATES in Section C. apply. N)

! Basic local exchange service installed afier December 31, 2001, will include touchcall service at no additional charge
above the rates listed for the class of service installed. Residence I-Party Line, Business I-Party Line and Private

change of class of service or movement to vacation rate) that line will not qualify for any future touchcall service ©)
credit.

(D)

D)

* EDUCATIONAL CREDIT A $2.50 credit applies for each Private Branch Exchange or Business 1-Party Line Local ©
Telephone Exchange Service provided to a public school. ©

* BUSINESS MULTI-LINE CREDIT A $2.50 credit applies for Private Branch Exchange or Business 1-Party Line ©
Local Telephone Exchange Service over six (6) (combined Private Branch Exchange and Business 1-Party Line ©
services) provided to the same location and billed on the same bill.

* If both the EDUCATIONAL CREDIT and the BUSINESS MULTI-LINE CREDIT could apply, only the
EDUCATIONAL CREDIT would apply. In this case, the BUSINESS MULTI-LINE CREDIT would not apply.

Issued: October 4, 2004 Effective: October 5, 2004
Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 5.1.2
M.P.S.C. No. I(R)

LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: TWINING

C LOCAL MOU RATES

1.

This charge applies in addition to the MONTHLY RATES listed in Section B, preceding.

2. Fornon 1+ and 0+ calls dialed to a station bearing the rate center designation of TWINING, the Company
will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.00 per MOU

3. For non 1+ and 0+ call dialed to a station within the Local Calling Area, but not to a station bearing the rate
center designation of TWINING, the Company will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.05 per MOU

4. The Company will measure Conversation MOU from the time the Company’s switching equipment receives
answer supervision to the earlier of when the Company’s switch receives disconnection supervision from
itself or from the terminating switch.

5. The Company will measure Conversation MOU to the next higher whole MOU per call.

6. The Company will not bill the end user for non-conversation time related to local calls.

7. Conversation MOU do not include 0-plus or 0-minus calls,

8. The Company will not provide call record detail for local usage as part of its LOCAL TELEPHONE
EXCHANGE SERVICE.

9. No MOU are carried forward from month to month,

Issued: October 4, 2004 Effective: October 3, 2004

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 5.1.5
M.P.S.C. No. 1 (R}

C.

LOCAL TELEPHONE EXCHANGE SERVICE
Exchange: TWINING
EXCHANGE SERVICE AREA - Which is that area described as follows:

Commencing at the southwest corner of Section 34, T21N, R5SE, Burleigh Township, losco County; thence north to
the northwest corner Section 34; thence east to the northeast corner section 34, T21N, R6E, south to losco, Arenac
County line; west along the county line to the northeast corner, Section 4, T20N, R6E, Turner Township, Arenac
County; south to the east 1/4 post of Section 4, T19N, Au Gres Township; west to the center of Section 6, T19N,
R5E; north to the north 1/4 post of section 6; T19N, R6E; west to the southwest corner, Section 33, T20N, R5E; north
to the northwest corner of Section 28, T20N, R5E; east to the southwest corner, Section 22: north to the northwest
corner, Section 15; east to Williams Road; north to Arenac, losco County line; east to the point of beginning.

Information on this page previously appeared on Sheet No 5.1 of this tariff

Issued: December 27, 2001 Effective: January 1, 2002

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 4th Revised Sheet No. 5.2
M.P.S.C. No. I(R) Cancels 3rd Revised Sheet No. 5.2
LOCAL TELEPHONE EXCHANGE SERVICE
Exchange: ALBA
A GENERAL
1. The provision of service at the rates shown below is subject to the regulations given in the General Rules and
Regulations as they now exist and are filed with and form part of this tariff,
2. The rates shown in Section B and C, following, entitle the customer to local calling to all stations bearing the (C)

designation of the following rates centers, which comprise the Local Calling Area: ©

ALBA BELLAIRE GAYLORD ELMIRA  EAST JORDAN LAKES OF THE NORTH MANCELONA (C)(N)

The company will block all 1+ calls dialed to any rate center listed in Section A 2, preceding. N
B. MONTHLY RATES: Within the Base Rate Area: | ©)

Class of Service

Residence 1-Party Line $22.55 O

Business 1-Party Line $27.11 O

Private Branch Exchange $36.40 )]

In addition to the MONTHLY RATES listed above, the LOCAL MOU RATES in Section C. apply. N)

! Basic local exchange service installed after December 3 1, 2001, will include touchcall service at no additional charge
above the rates listed for the class of service installed. Residence 1-Party Line, Business 1-Party Line and Private
Branch Exchange lines in service at January 1, 2002, that did not have touchcall service as an auxiliary service at the
end of business December 31, 2001 will receive a monthly credit of $1.25 during the period that line is in continual
service afler December 31, 2001 and toucheall service is not affirmatively added as an auxiliary service. If an end
user’s actions cause the disconnection of a line for any reason (such as nonpayment of a bill for regulated services,

change of class of service or movement to vacation rate) that line will not qualify for any future touchcall service ©
credit.
D)
D)
* EDUCATIONAL CREDIT A $2.50 credit applies for each Private Branch Exchange or Business 1-Party Line Local ©
Telephone Exchange Service provided to a public school. ©

“ BUSINESS MULTI-LINE CREDIT A $2.50 credit applies for Private Branch Exchange or Business 1-Party Line ©
Local Telephone Exchange Service over six (6) (combined Private Branch Exchange and Business 1-Party Line ©
services) provided to the same location and billed on the same bill.

* If both the EDUCATIONAL CREDIT and the BUSINESS MULTI-LINE CREDIT could apply, only the
EDUCATIONAL CREDIT would apply. In this case, the BUSINESS MULTI-LINE CREDIT would not apply.

Issued: October 4, 2004 Effective: October 5, 2004
Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 5.2.2
M.P.S.C. No. I(R)

LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: ALBA

C LOCAL MOU RATES

L.

This charge applies in addition to the MONTHLY RATES listed in Section B, preceding,

2. For non 1+ and 0+ calls dialed to a station bearing the rate center designation of ALBA or LAKES OF THE
NORTH, the Company will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.00 per MOU

3. Fornon 1+ and 0+ call dialed to a station within the Local Calling Area, but not to a station bearing the rate
center designation of ALBA nor LAKES OF THE NORTH, the Company will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.05 per MOU

4. The Company will measure Conversation MOU from the time the Company’s switching equipment receives
answer supervision to the earlier of when the Company’s switch receives disconnection supervision from
itself or from the terminating switch.

5. The Company will measure Conversation MOU to the next higher whole MOU per call.

6. The Company will not bill the end user for non-conversation time related to local calls.

7. Conversation MOU do not include 0-plus or 0-minus calls,

8. The Company will not provide call record detail for local usage as part of its LOCAL TELEPHONE
EXCHANGE SERVICE,

9. No MOU are carried forward from month to month,

Issued: October 4, 2004 Effective: October 5, 2004

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 5.2.5
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
Exchange: ALBA
EXCHANGE SERVICE AREA - Which is that area described as follows:

Beginning at the northwest corner of Section 6, T30N, R6W, Chestonia Township, Antrim County; east to the
northeast corner of Section 1, Star Township; south to the northwest corner of Section 18, T30N, R4W, Hayes
Township, Otsego County; east to the northeast corner of Section 16; south to the southeast corner of Section 21;
west to the northeast corner of Section 27, Star Township, Antrim County; south to the southwest corner of said
section; west to the northeast corner of Section 32; south to the southeast corner of said section; west to the
southwest corner of Section 34, Chestonia Township; north to the northwest corner of said section; west o the
southwest corner of Section 30; north to the point of beginning.

Information of this page previously appeared on Sheet 5.2 of this tariff

Issued: December 27, 2001 Effective: January 1, 2002

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 4th Revised Sheet No. 5.3
M.P.S.C. No. I(R) Cancels 3rd Revised Sheet No. 5.3
LOCAL TELEPHONE EXCHANGE SERVICE
Exchange: LAKES OF THE NORTH ©)
A GENERAL
I. The provision of service at the rates shown below is subject to the regulations given in the General Rules and
Regulations as they now exist and are filed with and form part of this tariff,
2. The rates shown in Section B and C, following, entitle the customer to local calling to all stations bearing the ©

designation of the following rates centers, which comprise the Local Calling Area: ©)

ALBA GAYLORD GRAYLING LAKES OF THE NORTH MANCELONA MANISTEE RIVER OMm)

The company will block all 1+ calls dialed to any rate center listed in Section A 2, preceding. N)
B.  MONTHLY RATES: Within the Base Rate Area: ! ©)

Class of Service

Residence 1-Party Line $22.55 O

Business 1-Party Line $27.11 ()]

Private Branch Exchange $36.40 O

In addition to the MONTHLY RATES listed above, the LOCAL MOU RATES in Section C. apply. N)

' Basic local exchange service installed after December 3 1, 2001, will include touchcall service at no additional charge
above the rates listed for the class of service installed. Residence |-Party Line, Business |-Party Line and Private
Branch Exchange lines in service at January 1, 2002, that did not have touchcall service as an auxiliary service at the
end of business December 31, 2001 will receive a monthly credit of $1.25 during the period that line is in continual
service after December 31, 2001 and touchcall service is not affirmatively added as an auxiliary service. Ifan end
user’s actions cause the disconnection of a line for any reason (such as nonpayment of a bill for regulated services,

change of class of service or movement to vacation rate) that line will not qualify for any future touchcall service ©
credit.
D)
D)
* EDUCATIONAL CREDIT A $2.50 credit applies for each Private Branch Exchange or Business 1-Party Line Local (C)
Telephone Exchange Service provided to a public school. ©

* BUSINESS MULTI-LINE CREDIT A $2.50 credit applies for Private Branch Exchange or Business 1-Party Line ©
Local Telephone Exchange Service over six (6) (combined Private Branch Exchange and Business 1-Party Line ©
services) provided to the same location and billed on the same bill.

* If both the EDUCATIONAL CREDIT and the BUSINESS MULTI-LINE CREDIT could apply, only the
EDUCATIONAL CREDIT would apply. In this case, the BUSINESS MULTI-LINE CREDIT would not apply.

Issued: October 4, 2004 Effective: October 5, 2004
Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 5.3.2
M.P.S.C. No. 1(R)

LOCAL TELEPHONE EXCHANGE SERVICE

Exchange: LAKES OF THE NORTH

C LOCAL MOU RATES

1.

This charge applies in addition to the MONTHLY RATES listed in Section B, preceding.

2. Fornon 1+ and 0+ calls dialed to a station bearing the rate center designation of LAKES OF THE NORTH or
ALBA, the Company will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.00 per MOU

3. Fornon I+ and 0+ call dialed to a station within the Local Calling Area, but not to a station bearing the rate
center designation of LAKES OF THE NORTH nor ALBA, the Company will charge the following:
First 2,000 Conversation MOU in each billing period $0.00 per MOU
Each Conversation MOU over 2,000 in that billing period $0.05 per MOU

4. The Company will measure Conversation MOU from the time the Company’s switching equipment receives
answer supervision to the earlier of when the Company’s switch receives disconnection supervision from
itself or from the terminating switch.

5. The Company will measure Conversation MOU to the next higher whole MOU per call.

6. The Company will not bill the end user for non-conversation time related to local calls.

7. Conversation MOU do not include 0-plus or 0-minus calls.

8. The Company will not provide call record detail for local usage as part of its LOCAL TELEPHONE
EXCHANGE SERVICE.

9. No MOU are carried forward from month to month.

Issued: October 4, 2004 Effective: October 5, 2004

By:

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan
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Issued: December 27, 2001

Issued under the authority of the Michigan Public Service Commission Order

dated December 22, 1992,

By: Edwin H. Eichler, President

Case No. U-10064.

Pigeon, Michigan



1THIS ISA PLACE HOLDER FOR PAGE 5.3.5




Pigeon Telephone Company 1st Revised Sheet No. 5.4
M.P.S.C. No. 1(R) Cancels Original Sheet No. 5.4

LOCAL TELEPHONE EXCHANGE SERVICE

D)

Issued: October 4, 2004 Effective: October 5, 2004

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 7
M.P.S.C.No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
SERVICE CONNECTION CHARGES

A. GENERAL

1.

2.

3.

The Service Charges covered herein are applicable in connection with the establishment of telephone service and
subsequent additions of lines and other service.

Service Charges

a.

The Service Charge is the charge for work performed by the Telephone Company in connection with receiving,
recording and processing of customer requests for service ordered to be performed or provided at the same
time, on the same system and on the same premises. The term "per order" means all work or service ordered
at the same time for the same account.

The Line Connection Charges applied to each central office line (exchange line, trunks, etc) for work required
in the central office and outside plant, including restoral of service after temporary disconnection of service
for nonpayment.

Customer Premises

a.

A premises is a building, portion of a building or buildings on the same continuous property occupied by the
customer in the conduct of his business or occupied by the customer as a residence. All space for offices
occupied by a customer on the same or separate floors of one building are considered as a single (or same)
premises.

(1) Same continuous property shall mean an uninterrupted plot of land within the same block and occupied
by one customer. Same block is defined as a parcel of land enclosed but uncrossed by public
thoroughfares.

(2) A building shall mean a structure on one foundation or two structures on separate foundations with a

4. Additional Conditions

a.

Service charges are in addition to all other applicable rates and charges associated with the service being
provided. Installation charges for additional equipment as shown in Tariff M.P.S.C. No. 2 may apply in lieu
of wiring or station connection charges.

The charges specified herein do not contemplate work being performed by the Company employees at a time
when overtime wages apply due to the request of the customer nor do they contemplate work begun being
interrupted by the customer. If the customer requests overtime labor being performed or interrupts work once
begun, a charge in addition to the specified charges will be made equd to the additional cost involved.

No service charges apply for a change in equipment or move of equipment if made on the initiative of the
Telephone Company for maintenance reasons or because of a change in the type of central office operation
or for other Company reasons.

5. Restoral of Service

a. Service discontinued by the Telephone Company because of nonpayment, when the service has not been
disconnected, is subject to the Restoral of Service Charge.

b. When service is rendered inoperative by fire or other causes beyond the control of the customer which render
the premises unfit for occupancy, the same service as destroyed will be reestablished at the same or different
location, at the option of the customer, without Service or Installation Charge.

Issued: March 18, 1993 Effective: March 22, 1993

By:

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 7.1
M.P.S.C. No. 1 (R}

LOCAL TELEPHONE EXCHANGE SERVICE
SERVICE CONNECTION CHARGES
B. SERVICE CHARGES
1. Service Ordering Charge
a. Initial Service Order, Per Order
Applies to any new customer's service order. $ 14.00
b. Subsequent Service Order, Per Order
Applies to any present customer's order to relocate,
install, change or add to the service; restoral of
service after disconnect for nonpayment; additional
central lines, et cetera. 5.00

2. Line Connection Charge

Per Line 5.00

Issued: March 18, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company
M.P.S.C. No. 1 (R}

Issued: April 23, 1997

By:

Issued under the authority of the Michi

dated December 22, 199

LOCAL TELE

2, Case No. U-1006

Edwin H. Eichler, President

PHONE EXCHANGE SERVICE

gan Public Service Commission Order

4,

1st Revised Sheet No. 8
Cancels Original Sheet No. 8

(D}

(D}

Effective: April 23, 1997

Pigeon, Michigan



Pigeon Telephone Company
Tariff M.P.S.C. No. 1

1st Revised Sheet No. 8.1
Cancels Original Sheet No. 8.1

LOCAL TELEPHONE EXCHANGE SERVICE

Issued: April 23, 1997

Issued under the authority of the Michi

gan Publ

dated December 22, 1992, Case No. U-10064.

By: Edwin H. Eichler, President

Effective: April 23, 1997

ic Service Commission Order

Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 9
M.P.S.C No. 1 (R)
LOCAL TELEPHONE EXCHANGE SERVICE
DIRECTORY LISTINGS

A. GENERAL

1. Directories are furnished as an aid to the use of the telephone service. The telephone company reserves theright
to refuse to insert any listing in its directories which does not facilitate directory service.

2. A listing in the alphabetical section of the directory is provided each customer without charge, under the
conditions set forth in this tariff.

B. LIMITATIONS

1. Listings are limited to information which is essential to identification.

2. Thelength of a listing may be shortened or abbreviated when the clearness of the listing and identification of the
customer is not impaired thereby. When more than one line is necessary to properly list the customer, no
additional charge is made.

3. A listing must be in the actual name of the customer to whom service is rendered, or the name of a member,
officer, employee or representative thereof, or the name of another business which the customer represents,
controls or owns. Listings other than those specified herein are available only in connection with Joint User
Service or as a Combined Given Name Listing.

4. The following listings are not acceptable and will not be published in the telephone directory:

a. An assumed name unless it is registered as required by law.

b. A name is likely to mislead or deceive the public or which is inserted for advertising purposes.
€. A commodity or trade name.

d. Double name listings such as XYZ Manufacturing Company, John Doe, Manager.

e. Symbols, as they cannot be properly placed alphabetically.

customer's group, only one isting is provided at no charge. Additional listings may be provided for
other lines in the customer's growp at the additional listing rate contaned herein.

5. When PBX trunk or rotary line users are served by central office equipment which permits the selection of anidle
facility in the i

6. In order to assist in locating a listing where the surname may be spelled in more than one way, the telephone
company may insert alphabetically a cross reference listing showing the other spelling of the name.

7. Residence listings may include the standard abbreviation for military titles or professional degrees or titles earned
by a customer which are an aid to the general public. Standard abbreviations for titles or degrees earned that are
of commercial vadue may be included in the customer's business listing.

Issued: March 18, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company
M.P.S.C. No. 1 (R)

1st Revised Sheet No. 10
Cancels Original Sheet No. 10

LOCAL TELEPHONE EXCHANGE SERVICE

Issued: April 23, 1997

By:

Issued under the authority of the Michi

gan Publi

dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President

Effective: April 23, 1997

¢ Service Commission Order

Pigeon, Michigan




Pigeon Telephone Company Original Sheet No. 11
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
JOINT USER SERVICE

A. GENERAL

B. RATES

Joint User Service is an arrangement whereby a person or firm - designated a Joint User - is permitted to use
the service of a customer. To facilitate this use, a directory listing is provided for each Joint User.

Joint User Service is provided only in connection with individual line business service and private branch
exchange business service. The use of residence service by persons other than the customer is provided for
under Extra Directory Listings.

The Joint User must be located in the same office or suite of offices as the customer, or in an office
immediately adjacent thereto and connected therewith by passageways other than public passageways.

Joint User Service is not furnished in association with the service of a customer who is engaged primarily in
performing service of a secretaria nature or who isin the business of renting space to transient or permanent
tenants.

No separate ring numbers of distinctive designations are assigned for the purpose of signaling Joint Users,

Joint User Service must be contracted for by the original customer who is required to assume responsbility
for all charges incurred by the Joint User,

Charges for Joint User Service date from the day the traffic information records are posted - such information
at the option of the customer being posted at the time the order is completed or when the listing is published
in the directory. The Joint User Service is automatically discontinued upon termination of the main service.
The minimum charge for Joint User Service, however, is the charge for the period of one month,

Joint User Service, including one listing in the directory, is furnished at 1/2 the charge for one individual Business
Line (and Mileage), per month.

Issued:

By:

March 18, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 12
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
COMBINATION MAIN STATION SERVICE

A. GENERAL

B. RATES
1.

1.

Combination Main Station Service applies to cases where a customer wishes to contract for a main station
service at each of two separate locations {ordinarily each station will be assigned a separate telephone
number) within the same exchange, so as to be able to answer calls for one main station at the other main
station location or both stations at either location.

Combination Main Station Service is provided only in connection with individual lines (excluding coin box lines
and lines terminating in key telephone systems, key equipments, key cabinets and similar switching devices)
and is furnished subject to the ability of the Telephone Company to provide satisfactory transmission and
signaling arrangements and to the rate treatment outlined herein.

Combination Main Station Service may be employed where one station is at a business location and the other
at the residence or where both stations are at either business or residence locations, but only in connection
with services contracted for and used by the same customer.

Each main station is charged for at the established individual line business or residence rate, according to the
classification of the service at each premises as to business or residence character.

In applying exchange line mileage charges, as provided for in Tariff M.P.S.C. No. 2, each main station service
is considered separately and the mileage charges applicable for individual line service are assessed for each
service.

Issued:

By:

March 18, 1993 Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 1st Revised Sheet No. 13
M.P.S.C. No. 1 (R) Cancels Original Sheet No. 13

LOCAL TELEPHONE EXCHANGE SERVICE
PAYSTATION SERVICE

A. GENERAL
Paystation Service provides telephone service to a customer-leased or owned paystation with or without coin
collecting devices. A Paystation Access Line permits providers of such service to provide pay telephone
service to the public.
B. DEFINITIONS
Coin Supervision - Provides signaling capability from the central office for paystations that do not have
signaling capability within the telephone. This signaling capability provides operators and/or operator systems
coin control.
Customer - For the purposes of this tariff, the customer is the Paystation Service Provider.
Network Interface Device - A company provided jack or its equivalent. It is the point of connection between
the Company owned winng and wiring owned by the customer. For the purposes of this tariff, the network
interface device will be installed at a location mutually agreed upon by the customer and the Company.
Originating Line Screening (OLS) - Enables operator service providers to determine whether there are billing
restrictions on the exchange access line from which a call originates. OLS service delivers codes on operator
assisted calls to identify calls originating from privately owned paystations, inmate locations, and
hotels/motels, etc. Rates for this service are found in the appropriate interstate access tariff, when facilities
and service are available.
Paystation Access Line - A basic coin Transmission dia tone line. It is a line side connection from the local
exchange switch to the point of demarcation at the customer premises.
Selective Class of Call Sareening - Enables the customer to restrict outgoing operator-handled calls, placed over
the Company's network, from the service point to only those calls which are charged to a called telephone,
a third number or a calling card. Selective Class of Call Screening will be provided at the customer's option,
where such facilities are available.
C. RULES AND REGULATIONS
1. Paystation service will be considered a business service for the purpose of applying the terms, rates and
conditions found elsewhere in this tariff.
2. Only one paystation instrument may be connected to each Paystation Access Line. Off-premise
Extensions are not permitted.
3. The customer shall be responsible for the installation, operation and mantenance of any paystation
instrument used in connection with this service.
4. Requeststo Directory Assistance Service originated from paystations will be charged the applicable rate
of the Directory Assistance Service Provider.
5. Directory listings may be provided under the regulations that govern the furnishing of listings for business
customers.
6. Coin-free operator and emergency 911 access must be available from all paystations.
Issued: April 23, 1997 Effective: April 23, 1997

By:

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan
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Pigeon Telephone Company 1st Revised Sheet No. 13.1
M.P.S.C. No. (R) Cancels Original Sheet No. 13.1

LOCAL TELEPHONE EXCHANGE SERVICE
PAYSTATION SERVICE

C. RULES AND REGULATIONS (Continued)

7.

10.

11.

12.

One directory will be distributed to the customer without charge for each paystation business exchange
line.

The customer is responsible for the provision of booths, shelves, directories and all other ancillary
equipment.

The customer shall be responsibie for the payment of charges for all local and toll messages originating
from or accepted at this type of service, including any Directory Assistance Calls. The Company shal not
be liable for shortages of coins collected and deposited at the customer's paystation instrument.

The Company reserves the right to disconnect service when the customerdoes not comply with the F.C.C.
and state rules and regulations related to paystation service and equipment.

The Multiline Business Subscriber Line Charge, found the in the interstate and intrastate access tariff, is
applicable to all paystation access lines.

All Company owned paystations will comply with the Rules, Regulations and Rates outlined in this
Paystation Service tariff.

D. RATES AND CHARGES

1.

Monthlx Rate

Paystation Access Line’ Business One-Party local
rate shall apply

2. Coin Supervision $2.21
Coin Rate?
3. Each outgoing local message $0.20
No measured service rates apply. Installation, move and change charges will be those applicable to business
service,

*This rate is not regulated by the Commission.

Issued:

By:

April 23, 1997 Effective: April 23, 1997

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan
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Pigeon Telephone Company 1st Revised Sheet No. 14
M.P.S.C. No. 1 (R} Cancels Original Sheet No. 14

LOCAL TELEPHONE EXCHANGE SERVICE

TOUCHCALL
1. GENERAL

a. Touchcall provides for dialing a telephone by means of push buttons in lieu of a rotary dial.

b.  Touchcall service is included with all classes of local exchange senvce.

Issued: December 27, 2001

By:

Effective: January 1, 2002
Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended.

Edwin H. Eichler, President Pigeon, Michigan
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Pigeon Telephone Company Original Sheet No. 15
M.P.S.C. No. 1 (R)

LOCAL TELEPHONE EXCHANGE SERVICE
CHANNEL CHARGES

A. GENERAL

1.

Application of Boundary Designations

a. Boundaries for the service areas for exchanges are designated on maps in Tariff M.P.S.C. No. 1.

b. Each establishment is within only one Exchange or Zone service area except as provided in c. below.

c. Where the boundary is designated as a road (street or highway) the area includes that side of the highway
on which are located the general plant facilities serving both sides of the highway. When such facilities are
located on the near side of the highway, a customer located on the opposite side is considered to be within
the area if he can be served by a drop wire using not more than one additional pole; when the general facilities
are located on the far side of the boundary, a customer on that side is considered to be within the area if he
can be served by means of a drop wire not requiring any additional poles.

d. Where the boundary is designated as the center of the road (street or highway) each side of theroad is in a
different service area.

e. Where the boundary is designated as a river (stream) or railroad, each side of the river or rairoad isin a
different service area.

f. Where the boundary divides a lake, the shore of the lake is in different service areas in accordance with the
boundary designation at the shore line.

g. Where the boundary is designated as a Township Section Line or a specified distance from a Township
Section Line, customers are served in accordance with their location with respect to such boundary line.
When such a line is other than the section line or one quarter or one half mile from a section line, the location
of the boundary line with respect to the section line wil be shown in feet or fractional mileson the Tariff Map
Sheet.

Definitions

a. The term "Same Building" refers to a structure on one foundation or structures on separate foundations with
abutting walls and ready access between structures by means of doors through such walls.

b. The term "Same Block" refers to a parcel of platted land enclosed, but uncrossed, by public thoroughfares

other than alleys. Railroad tracks are not considered public thoroughfares.

C. CHANNEL CHARGES
{Monthly Rates):

1.

Terminals in same building No Charge

2. Terminals in different buildings within the same block and
not more than 660 feet airline mileage from main station
{per channel) $ 1.00
3. Terminals in different blocks or over 660 feet (per channel):
First 1/4 airline mile or fraction 4.00
Each additional 1/4 mile or fraction 1.00
Issued: March 18, 1993 Effective: March 22, 1993

By:

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company
M.P.S.C. No. 1 (R}

LOCAL TELEPHONE EXCHANGE SERVICE
CHANNEL CHARGES
APPLYING ONLY TO SERVICE IN THE TWINING EXCHANGE

B. CHANNEL CHARGES (Continued)
(Monthly Rates):

1. Terminals in same building.

2. Terminals in different buildings within the
same block and not more than 660 feet airline
mileage from main station (per channel).

3. Terminals in different blocks or over 660 feet
{per channd):

First 1/4 air-ine mile or fraction

Each additional 1/4 mile or fraction

Individual Line,

No Charge

3.00
1.00

Original Sheet No. 15.1

Issued: March 18, 1993

By:

Effective: March 22, 1993

Issued under the authority of the Michigan Public Service Commission Order

dated December 22, 1992, Case No. U-10064.
Edwin H. Eichler, President

Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 16
M.P.S.C. No. 1 (R)

1.

LOCAL TELEPHONE EXCHANGE SERVICE
LEASED WIRE FACIUTIES

GENERAL

Local channels {open wire or cable) wil be provided where facilities are available to be used for signal and
non-telephone purposes, other than radio channels.

. RATES

The monthly rates are in addition to the regular rates for the class of service furnished and any applicable service
charges as covered under Service Chargesin Tariff M.P.S.C. No. 1. Facilities provided by the Telephone Company are
furnished, instafled and maintained at the following charges based on drcuit measurements per channel per month:

Monthly
Charge
First 1/4 mile or fraction $ 4.00
Additional 1/4 mile or fraction 1.00
Issued: March 18, 1993 Effective: March 22, 1993

By:

Issued under the authority of the Michigan Public Service Commission Order
dated December 22, 1992, Case No. U-10064.

Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 6th Revised Sheet No. 17
Tariff MP.S.C. No. 1 (R) Cancels 5th Revised Sheet No. 17

LOCAL TELLEPHONE EXCHANGE SERVICE
LIFELINE SERVICE

A. DESCRIPTION

1.

4.

Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts
are applied to existing tariffed rates and charges for residential telephone service.

In order to be eligible for Lifeline Service a residential customers household income must be at or below 150% of
the poverty leve!l as determined by the United States Office of Management and Budget and as approved by the
State Treasurer, or the customer must participate in one of the following federal assistance programs:

Medicaid

Food stamps

Supplemental security income

Federal public housing assistance

Low-income home energy assistance program
National school lunch program’s free lunc program
Temporary assistance for needy families

@moapop

Lifeline Service includes the services and functionalities enumerated in bythe F.C.C. as follows: voice grade access
to the public switched network; local usage; dual tone multi-frequency signaling or its functional equivalent: single-
party service or its functioral equivalent; access to operator services; access to interexchange service; access to
directory assistance; and toll blocking for qualifying customers.

Other services can be provided with the Lifeline Senice at applicable rates and charges.

B. REGULATIONS

1.
2.

Regulations specified elsewhere in the Company'’s tariffs applyto Lifeline Service.

Lifeline Service is available only with residence senices, excluding foreign exchange service. Lifeline Service is
limited to one line per household atthe customer's primary residence.

A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to existing service
when that is the only work being done.

a. Adiscount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on the monthly rate for
Basic Local Exchange Senvice for Lifeline customers is applicable. For Lifeline customers 65 years of age or
more, the discount will be 25% of the Basic Local Exchange rate or $12.35, whichever is greater. The total
discount shall not exceed 100% of all end-user common line charges and the Basic Local Exchange rate.

b. The creditwill be applied in thefollowing order: (1) The Interstate End User Access Char e, National Exchange
Carriers Association, Inc. Tariff F.C.C. No. 5, Access Service. (2) End User Common Line charge, Michigan
Exchange Carriers Association (MECA), Tariff M.P.S.C. No.25, Part XV, Section17.1.2. and (3) The balance
of the credit, if any, will be applied as a credit to the Basic Local Exchange rate.

¢.  The Company will provide, at the qualifying customer's option, toll blocking service at no charge. The Company
defines toll blocking as a service provided by the Company that lets the customer elect not to allow the
completion of outgoing toll calls from teir telecommunications channel,

d. The Company will not require a service deposit in order to initiate Lifeline Service if the qualifying customer
voluntarily elects toll blocking service.

e. The Company will notdisconnect Lifeline Service for non-payment of toll charges by qualifying customers.
The Lifeline plan will applyafter receipt and processingof a completed Company or com munity/government provided
agplication, including documentation indicating thatthe household income meets the eligibility standards established
above.

Customers of Lifeline Service must notify the Company of any changes which would affect qualification.
Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligible for Lifeline

service, the Lifeline disco unt would be discontinued and regular tariff rates and char Michigan Public

Service Commission

Issued:

By:

| 01/27/2006 |
Approved

January 24, 2006
Issued under the authority of Public Acts 179 of 1991, 216 of 1985, 295 of 2000 and

(D)
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Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company 1st Revised Sheet No.
Tariff M.P.S.C. No. 1 (R) Cancels Original Sheet No.

7.1
7.1
LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE

C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS

A rate specified in MECA's Tariff M.P.S.C No. 25 Part XVIl, Section 17.1.2.1 applies per exchange access line
to cover the costs of the Lifeline service, to the Telephone Company intrastate services as listed below:

- Business and Residence exchange services excluding Lifeline customers.
- PBX Trunk Services
- Centrex Services

The rate for business Centrex station lines will be computed based on the trunk Equivalence Table specified in
the Company's Tariff M.P.S.C. No. 2.

D. LINK UP PROGRAM

1.

A discount on the line connection charges, specified elsewhere in this tariff, is also available to qudifying
customers, for the installation or transfer of service from one residential premises to another.

a. In order to be eligble for the Link Up Program, a residential customer's household income must be at or
below 150% of the poverty level as determined by the United States Office of Management and Budget
and as approved by the State Treasurer.

b. A qualifying customer may receive a reduction in the installation charges, or transfer of service charges,
for connection at the customer's principal place of residence of half the customary charge or $30.00,
whichever is less.

¢. A qualifying customer may then make payments for the connection charges on a deferred schedule in
which the qualifying customer does not pay interest. The interest charges not charged to the qualifying
customer shall be for connection charges of up to $200.00 that are deferred for aperiod not to exceed one
year. Charges assessed for installation or transfer of service include any charges that the Company
customarily assesses to connect subscrbers to the network. These charges do no include any permissible
security deposit requirements.

d. A qualifying customer may choose one or both of the programs set forth in 2.a. and 2.b. of this section.
e. A qualifying customer can receive the benefits of the Link Up Program for a second and subsequent time

only for a principal place of residence with an address different from the residence address at which the
Link Up assistance was provided previously.

Issued:

By:

December 17, 1997 Effective: January 1, 1998

Issued under the authority of Public Act 216.

Edwin H. Eichler, President Pigeon, Michigan
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Pigeon Telephone Company Original Sheet No. 18
M.P.S.C. No. 1R

FEDERAL PROGRAMS

1. UNIVERSAL SERVICE SUPPORT FOR LIBRARIES AND SCHOOLS

1. In accordance with 1997 PA 95 of the Michigan Telecommunications Act, and 47 CFR 54.500 et seq.,
eligible elementary and secondary schools shall receive intrastate services at discounts equal to the
discounts applicable for eligible interstate services if the Company receives federal universal support for
such telecommunication services.

2. In accordance with 1997 PA 96 of the Michigan Telecommunications Act, and 47 CFR 54.500 et seq.,
eligible libraries shall receive intrastate services at discounts equal to the discounts applicable for eligible
interstate services if the Company receives federal universal support forsuch telecommunication services.

3. Eligibility for discounts shall be determined in accordance with 47 CFR 54.500 et seq.

2. UNIVERSAL SERVICE SUPPORT FOR HEALTH CARE PROVIDERS

1. In accordance with 47 CFR 54.601 et. seq., the Company shall offer services to eligible health care
providers to the extent that facilities and services are available.

2. Eligibility qualifications, provider selection, etc. shall be determined in accordance with 47 CFR 54.601
et. seq.

3. Services to eligible health care providers at reduced rates will be offered in accordance with 47 CFR
54.601 et. seq.

4. Reduced rates to eligible health care providers are available only to the extent that adequate funding is
available from the federal universal support fund.

Issued: January 6, 2000 Effective: January 7, 2000
Issued under authority of 1991 PA 179 as amended by 1995 PA 216.
By: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company Original Sheet No. 1
M.P.S.C. No. 31R

Schedule of Rates, Charges and
Regulations Governing

PRIMARY BASIC LOCAL EXCHANGE SERVICE

Applying in the Exchanges of this Company
in Michigan as listed in the Company's
M.P.S.C. No.1R
Index of Exchanges
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Issued: March 14, 2006 Effective: April 1, 2006
Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in

MPSC Case No, U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigan



Pigeon Telephone Company
M.P.S.C: No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS AND CHECK LIST

Original Sheet

Subject Sheet Number Revision Issued
Title Page 1 Original 03/14/06
Table of Contents and Check List 2 Original 03/14/06
Subject Index 3 Original 03/14/06
Explanation of Symbols 4 Original 03/14/06
Description of Service 5 Original 03/14/06
6 Original 03/14/06

PBLES Calling Area, Local Calling Area and Rates

Pigeon 7 Original 03/14/06
Twining 8 Original 03/14/06
Alba 9 Original 03/14/06
Lake of the North 10 Original 03/14/06
Service Connection Charges 11 Original 03/14/06
11.1 Original 03/14/06
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No. 2

Issued: March 14, 2008

Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in

MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President

Pigeon, Michigarr



Pigeon Telephone Company Qriginal Sheet No. 3
M.P.S.C: No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
SUBJECT INDEX

Subject Sheet
Explanation of Symbols 4
Description of Service 5-6
Local Calling Area

Pigeon 7

Twining 8

Alba 9

Lake of the North 10
PBLES Calling Area

Pigeon 7

Twining 8

Alba 9

Lake of the North
Rates, Local Call Rate

Pigeon 7

Twining 8

Alba 9

Lake of the North 10
Rates, Local Minute Rate

Pigeon 7

Twining 8

Alba 9

Lake of the North 10
Rates, Monthly Recurring

Pigeon 7

Twining 8

Alba 9

Lake of the North 10 e
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Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigar;fi



Pigeon Telephone Company Original Sheet No. 4
M.P.S.C. No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
EXPLANATION OF SYMBOLS

EXPLANATION OF SYMBOLS
(C) Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment or regulation.

(I} Signifies an increased rate, or new treatment resulting in increased rate.

(N) Signifies a new rate, treatment or regulation.

(R) Signifies a reduced rate, or new treatment resulting in reduced rate.

Issued: March 14, 2006 Effective: April 1, 2006
Issued under the authority of the Michigan Public Service Commission

Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigaﬁ.



Pigeon Telephone Company Original Sheet No. 5
M.P.S.C. No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
DESCRIPTION OF SERVICE

GENERAL

1. Primary Basic Local Exchange Service (PBLES) is a restricted Residential Basic Local Exchange
Service offering. See Service Parameters as stated on Sheet No. 6 of this tariff.

2. The Telephone Company only offers Primary Basic Local Exchange Service in exchanges
where the Telephone Company offers Residential Basic Local Exchange Service under its
Tariff M.P.S.C. No. 1(R).

3. Primary Basic Local Exchange Service is the furnishing of facilities for telephone
intercommunication between customers within a Local Calling Area.

4. Primary Basic Local Exchange Service customer may purchase any unregulated calling feature on
a stand-alone basis at the then current rates for that unregulated calling feature,

5. The provision of Primary Basic Local Exchange Service is subject to regulations specified in the
M.P.S.C. Tariffs of the Telephone Company, which tariffs as they now exist or as they may be
revised, added to, or superseded are hereby made a part of this Tariff.

APPLICATION

1. Primary Basic Local Exchange Service is available only at locations where residential service would
be available.

2. No more than one Primary Basic Local Exchange Service will be provided to an address.

3. A monthly recurring charge plus a MOU and/or a per call charge (where applicable) will apply as
described in this tariff,

uBLIC
M‘GH\SIE%“S%M\SS\ON

anp 27 2008
FILED

Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigaﬁb



Pigeon Telephone Company Original Sheet No. 6
M.P.S.C. No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
DESCRIPTION OF SERVICE (Continued)

SERVICE PARAMETERS

—_

This offering is for voice use only.

2. Data calls (such as calls to a computer tone) are not included as a part of this service. As part of
this service offering, the Telephone Company may (at its choosing) attempt to block data calls. For
data calls completed within the Local Calling Area, the Telephone Company may (at its choosing)
bill for that usage at the Local Minute Rate starting with the first minute.

3. This offering provides up to 100 outgoing calls per billing month to the Primary Basic Local
Exchange Service calling area. The Telephone Company will bill for calls in excess of this
allowance at the Local Call Rate.

4. This offering provides up to 12,000 outgoing minutes per billing month to the Primary Basic Local
Exchange Service Calling Area. The Telephone Company will bill for minutes in excess of this
allowance at the Local Minute Rate.

5. This offering includes unlimited incoming local calls.

8. Calls made within the Local Calling Area but outside the Primary Basic Local Exchange Service
Calling Area will be billed at the Local Minute Rate starting with the first minute.

7. Only completed local calls and conversation minutes count towards the above allowances. The
Telephone Company will not bill for non-completed calls and non-conversation time.

8. The conversation minutes for each completed local call are rounded up to the next higher whole
minute on a per call basis.

9. Vacation service is not available with this service.

10. Local call detail is not provided with this service.

11. The call and minute allowance apply per line per month. Unused calls or minutes, or calls or
minutes over the allowance, may not be carried over or applied against another month's
allowances.

12. Local Operator calls will not count against the allowances. Local Operator calls will be billed at the
then current rates of the operator provider.

13. There is no charge for calls to the Telephone Company's business office nor do such calls count
against either the call allowance or the MOU allowance.

14. A person with disabilities or who is voluntarily providing a service for an organization classified by
the Internal Revenue Service as a section 501(c)(3) or (19) organization, or a person who provides
a service for a congressionally chartered veterans organization or their duly authorized foundations,
is exempt from the 100 calls per month limitation.

15. Touch Tone Service is included with this service.

16. Service Connection Charges as stated in this tariff apply.
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Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigaﬁ



Pigeon Telephone Company Original Sheet No. 7
M.P.S.C. No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
EXCHANGE - PIGEON

A. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREA
The Primary Basic Local Exchange Service calling area consists of the following exchanges:
PIGEON ELKTON OWENDALE SEBEWAING BAY PORT
CASEVILLE
B. LOCAL CALLING AREA

The Local Calling Area associated with Primary Basic Local Exchange Service includes only the
following exchanges:

BAD AXE BAY PORT CASEVILLE  CASS CITY ELKTON
GAGETOWN  KINDE OWENDALE  PIGEON PORT AUSTIN
SEBEWAING UNIONVILLE

The company will block all 1+ calis dialed to any rate center listed in the preceding.

C. RATE
a. Monthly Recurring $20.85
b. Per Local Call Rate 0.146
¢. Per Local Minute Rate 0.05*

* This rate not regulated by the M.P.S.C.

Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigar™



Pigeon Telephone Company Original Sheet No. 8
M.P.S.C. No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
EXCHANGE - TWINING

A. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREA
The Primary Basic Local Exchange Service calling area consists of the following exchanges:
TWINING AU GRES OMER PRESCOTT WHITTEMORE
EAST TAWAS
B. LOCAL CALLING AREA

The Local Calling Area associated with Primary Basic Local Exchange Service includes only the
following exchanges:

TWINING AU GRES OMER PRESCOTT  WHITTEMORE
EAST TAWAS

The company will block all 1+ calls dialed to any rate center listed in the preceding.

C. RATE
a. Monthly Recurring $20.85
b. PerLocal Call Rate 0.146
c. PerLocal Minute Rate 0.05"
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* This rate not regulated by the M.P.S.C.
Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigari



Pigeon Telephone Company Original Sheet No. 9
M.P.S.C: No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
EXCHANGE - ALBA

A. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREA
The Primary Basic Local Exchange Service calling area consists of the following exchanges:
ALBA ELMIRA GAYLORD LAKES OF THE NORTH
MANCELONA BELLAIRE EAST JORDAN
B. LOCAL CALLING AREA

The Local Calling Area associated with Primary Basic Local Exchange Service includes only the
following exchanges:

ALBA ELMIRA GAYLORD LAKES OF THE NORTH
MANCELONA BELLAIRE EAST JORDAN

The company will block all 1+ calls dialed to any rate center listed in the preceding.

C. RATE
a. Monthly Recurring $20.85
b. Per Local Call Rate 0.146
c. Per Local Minute Rate 0.05*
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* This rate not regulated by the M.P.S.C.
Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigaﬁ"



Pigeon Telephone Company Original Sheet No. 10
M.P.S.C. No. 31R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
EXCHANGE - LAKES OF THE NORTH

A. PRIMARY BASIC LOCAL EXCHANGE SERVICE CALLING AREA
The Primary Basic Local Exchange Service calling area consists of the following exchanges:
LAKES OF THE NORTH GAYLORD GRAYLING MANISTEE RIVER
MANCELONA ALBA
B. LOCAL CALLING AREA

The Local Calling Area associated with Primary Basic Local Exchange Service includes only the
following exchanges:

LAKES OF THE NORTH GAYLORD GRAYLING MANISTEE RIVER
MANCELONA ALBA

The company will block all 1+ calls dialed to any rate center listed in the preceding.

C. RATE
a. Monthly Recurring $20.85
b. Per Local Call Rate 0.146
€. Per Local Minute Rate 0.05*
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*This rate not regulated by the M.P.S.C.
Issued: March 14, 2006 Effective: April 1, 2008

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in
MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President Pigeon, Michigaﬁ'



/ I WG

1O
Pigeon Telephone Company K @mES(F{Q&wo. 11
M.P.S.C. No. 31R ° 006
whr 2 17
PRIMARY BASIC LOCAL EXCHANGE SERVICE - D
SERVICE CONNECTION CHARGES F\LE

A. GENERAL

1. The Service Charges covered herein are applicable in connection with the establishment of Primary Basic
Local Exchange Service (PBLES) and subsequent additions of lines and other service.

2. Service Charges

a. The Service Charge Is the charge for work performed by the Telephone Company in connection with
receiving, recording and processing of PBLES customer requests for service ordered to be performed
or provided at the same time, on the same system and on the same premises. The term "per order"
means all work or service ordered at the same time for the same PBLES account,

b. The Line Connection Charges applied to each central office line (exchange line, trunks, etc) for work
required in the central office and outside plant, including restoral of service after temporary
disconnection of PBLES for nonpayment,

3. Customer Premises

a. Apremisesisa building, portion of a building or buildings on the same continuous property occupied
by the customer as a residence. All space for offices occupied by a PBLES customer on the same or
separate floors of one building are considered as a single (or same) premises.

(1) Same continuous property shall mean an uninterrupted plot of land within the same block and
occupied by one PBLES customer. Same block is defined as a parcel of land enclosed but
uncrossed by public thoroughfares.

(2) A bullding shall mean a structure on one foundation or two structures on separate foundations
with a common wall or abutting walls with ready access from one structure to the other by means

4. Additional Conditions

a.  Service charges are in addition to all other applicable rates and charges associated with the PBLES
being provided. Installation charges for additional equipment as shown in Tariff M.P.S.C. No. 2 may
apply in lieu of wiring or station connection charges.

b. The charges specified hereln do not contemplate work belng performed by the Company employees
at a time when overtime wages apply due to the request of the PBLES customer nor do they

. Noservice charges apply for a change in equipment or move of equipment if made on the initiative of
the Telephone Company for maintenance reasons or because of a change in the type of central office
operation or for other Company reasons.

5. Restoral of Service
a. PBLES discontinued by the Telephone Company because of nonpayment, when the service has not
been disconnected, is subject to the restoral of Service Charge.

b.  When PBLES is rendered inoperative by fire or other causes beyond the control of the customer
which render the premises unfit for occupancy, the same service as destroyed will be reestablished at

Issued: March 14, 2006 Effective: April 1, 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, In
MPSC Case No. U-14731

Issued by: Edwin H, Eichler, President Pigeon, Michigan
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Issued: March 14, 2006 Effective: April 1, 2006
Issued under the authority of the Michigan Public Service Commission

Order, dated December 20, 2005, in
MPSC Case No. U-14731
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Pigeon Telephone Company
M.P.S.C. No. 31R
PRIMARY BASIC LOCAL EXCHANGE SERVICE
SERVICE CONNECTION CHARGES
B. SERVICE CHARGES
1. Service Ordering Charge
a. Initial Service Order, Per PBLES Order
Applies to any new PBLES customer's service order,
b. Subsequent Service Order, Per PBLES Order
Applies to any present PBLES customer's order to refocate, install,
change or add to the service; restoral of service after disconnect for
nonpayment,; et cetera.

2. Line Connection Charge

Per PBLES Line

Original Sheet No. 11.1

$14.00

5.00

5.00
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Issued: March 14, 2006

Effective: April 1 , 2006

Issued under the authority of the Michigan Public Service Commission Order, dated December 20, 2005, in

MPSC Case No. U-14731

Issued by: Edwin H. Eichler, President

Pigeon, MichigafT :





